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PHAN MO DAU
1. Muc dich

Chuyén dé nham trang bi cho nguoi dan kién thire co ban va ki ning thuc
hanh vé thu tuc hanh chinh truc tuyén, gidp thuc hién céc dich vu cdng nhanh
chéng, thuan tién va ding quy dinh. Dong thoi, cung cap hiéu biét vé hé thdng
VNelD va vai tro caa dinh danh dién tir trong chuyén doi sé québc gia.

Bén canh d6, chuyén dé tap trung nang cao nhan thic vé bao vé an toan
thong tin va dir liéu ca nhan, gitp ngudi dan phong tranh rai ro lira dao, mat cap
thong tin trén khong gian mang.

Muc tiéu cudi cuing 12 hd tro mdi ca nhan st dung dich vu sé mét cach an
toan, chu dong va hiéu qua, gop phan xay dung céng dan sé co trach nhiém
trong xa hoi hién dai.

2. Yéu ciu

Sau khi hoan thanh chuyén dé, ngudi hoc can dat dugc c4c yéu cau sau:

- V& kién thirc: Hiéu duoc khai niém, vai trd va loi ich caa tha tuc hanh
chinh truc tuyén trong cai cach hanh chinh va chuyén doi s6. Nam duoc chuc
nang co ban, cach st dung tai khoan dinh danh dién tu trén hé théng VNelD.
Nhan biét cac nguy co mat an toan théng tin, lra dao truc tuyén va ro ri di
liéu ca nhan.

- V& k¥ nang: Thyc hién duoc mot s6 tha tuc hanh chinh truc tuyén pho
bién. Sir dung thanh thao céc tinh ning co ban cua VNelD phuc vu giao dich
dién ta. Ap dung céc bién phap bao vé tai khoan, mat khau va di liéu c& nhan
trén mo1 trrong mang.

3. Poi twgng tip huin

Céan b9, céng chuec, vién chic, nguoi lao dong va nguoi dan.



I. KIEN THU'C VE THU TUC HANH CHINH TRUC TUYEN
1. Khai niém
Dich vu c6ng truc tuyén cia co quan nha nuéc 1a dich vy hanh chinh cong

va céc dich vu khéc cua co quan nha nude duoc cung cap cho céc to chic, ca
nhan trén moi truong mang. (Theo khodn 5 diéu 3 Nghi dinh 42/2022/ND-CP)

Tha tuc hanh chinh truc tuyén 1a viéc cung cap dich vy hanh chinh cong
trén moi truong mang internet, cho phép ngudi dan, doanh nghiép nop hd so,
theo ddi va nhan két qua giai quyét thu tuc hanh chinh (TTHC) mét cach thuan
tién, nhanh chéng, giam thiéu viéc dén truc tiép co quan nha nudc, ting tinh
minh bach va cong khai.

Cac mirc d¢ cung cap dich vu cong truc tuyén:

Theo DPiéu 11 Nghi dinh 42/2022/ND-CP Co quan nha nudc cung cap
dich vu cong truc tuyén theo 02 mirc do nhu sau:

+ Dich vu cong truc tuyén toan trinh: 1a dich vy bao dam cung cép toan bd
thong tin vé thi tuc hanh chinh, viéc thuc hién va giai quyét thu tuc hanh chinh
déu duoc thuc hién trén mdi truong mang. Viéc tra két qua dugc thuc hi¢n truc
tuyén hodc qua dich vu buu chinh cong ich.

+ Dich vu cong truc tuyén mot phﬁn: la dich vu cong truc tuyén khong
bao dam cac diéu kién quy dinh tai diém a khoan 1 Piéu 11 Nghi dinh
42/2022/ND-CP.

2. Loi ich, vai tré ciia TTHC truc tuyén

2.1. Loi ich ciia TTHC truc tuyén

- Tiét kiém thoi gian, chi phi: Nguoi dan va doanh nghiép c6 thé nop ho
so, theo ddi va nhan két qua moi lic, moi noi, khong phai di lai nhiéu lan, giam
chi phi gidy to, cong suc va thoi gian cho doi.

- Giam tai cho co quan hanh chinh: H6 so duoc tiép nhan va xi Iy trén
moi truong sé gilp giam &p luc tai bo phan “mot cira”, han ché Un tic, nang cao
nang suat l1am viéc caa can bo, cong chuc.

- Cong khai, minh bach quy trinh: Toan bo quy trinh, thoi han giai quyét,
tinh trang hd so dugc cong khai, tra ctu truc tuyén, gop phan han ché tiéu cuc,
nhiing nhidu va ting niém tin ciia nguoi dan.

- Chuén héa, s6 hoa dit liéu: Hd so TTHC duoc sb hda tao diéu kién lwu
trir 1au dai, dé tra cau, dé chia s, phuc vu két néi dir liéu va xay dung chinh
quyén sd.



- An toan, bao mat thong tin: Cac hé théng TTHC truc tuyén duoc ap
dung chir ky s6, x4c thuc dién tir, phan quyén truy cap, bao dam an toan thdng
tin ca nhan va dit liéu quan Iy nha nudc.

2.2. Vai tro ciia TTHC truc tuyén

- Cong cu trong tdm cua cai cach hanh chinh: TTHC truc tuyén 1a tru cot
quan trong trong cai cach TTHC, gép phan don gian hoa quy trinh, rat ngan thoi
gian giai quyét va nang cao chit lugng phuc vu.

- Nén tang xay dung chinh quyén dién tt, chinh quyén sé: La cau ndi gitta
ngudi dan, doanh nghiép véi co quan nha nude, TTHC truc tuyén gitp chuyén
d6i phwong thtrc phuc vu tir truyén thdng sang sb hoa.

- Nguén dir liéu quan trong cho quan 1y, diéu hanh: Di liéu phat sinh tir
TTHC truc tuyén 1a ngudn dir liéu “séng”, phuc vu phan tich, danh gia hiéu qua
diéu hanh, hd tro ra quyét dinh va két ndi véi Trung tam 10C.

- Tang cuong tuong tac Nha nudc — ngudi dan — doanh nghiép: Giup hinh
thanh méi quan hé phuc vu, |y ngudi dan va doanh nghiép lam trung tam, nang
cao su hai long cua xa hoi.

- Thuic day chuyén doi sé quéc gia: TTHC truc tuyén 1a dong luc thuc day
kinh té s, xa hoi s6, gop phan hién thuc héa muc tiéu chuyén doi sé qudc gia.

3. Quy trinh thuc hién TTHC truc tuyén

3.1. Céc bwéc thuc hién ndp hd so truc tuyén dwoc thuc hién trén
cong dich vu cong quéc gia

Cong Dich vu cdng Quéc gia 1a cong tich hgp thdng tin vé dich vu cong
truc tuyén, tinh hinh giai quyét, két qua giai quyét thu tuc hanh chinh trén co so
két ndi, truy xuat dix liéu tir cac Hé thdng thong tin mot cira dién tar cap b, cép
tinh va céac giai phap hd tro nghiép vu, ki thuat do Van phong Chinh phu théng
nhat xay dung, quan Iy duoc quy dinh tai khoan 4 Diéu 3 Nghi dinh
61/2018/ND-CP.

ChvUCONg.GOv. v, e/dve-trang-chu btry
Qf C()N(Zl)l('ll VU CONG QUOC GIA

[ L Théng tin va dich vu Thanh toén truc tuyén Phan é4nh kién nghi ©dnh gid chit lugng phuc vu Hé tra

Dich vu céng truc tuydn | Dich vu cng truc tuydn cla Dang s



Buée 1: Cong dan dang nhap vao duong link dia chi cong dich vu cong
quéc gia: https://dichvucong.gov.vn

Pang nhap

CONG DAN TA cHUC, DOANH NGHIEP

Tai khoan Binh danh Tai khoan cdp bdi Céng

Tai khoan Binh danh dién tdr
dién t (VNelD) dich vu céng quéc gia

(VNelD)

THONG BAO TU HE THONG:
Khi ddng nhap cdac théng tin cd nhan (Ho va tén, ngay sinh, gidi tinh, sé dién
thoai,...) dugc déng bd tir VNelD sang Céng Dich vu céng Quéc gia dé phuc vu

gidi quyét TTHC
Budc 2: Chon “Pang nhap” — Chon “Tai khoan dinh danh VNeID” danh
cho Cong dan
Bwoc 3: Chon phﬁn Thu tuc hanh chinh. Cé 3 cach dé tiép can thu tuc
hanh chinh, dich vu cong, do la:

v' Tim kiém theo tir khoa & trang chu;
4 Chon thu tuc hanh chinh tir sy kién cua cong dan, doanh nghiép;
v Chon tir danh sach dich vu cong truc tuyén.

‘CCSNG DICH VU CONG QUOC GIA QAC——

Két ndi, cung cap thdng tin va dich vu cong moi lic, moi ndi

Dénh gid chét luong phucvu  Hd trg

[ M| Théngtinvadichvu Thanhtodn tructuyén  Phan énh kién nghi

Nhap tir khoa tim kiém Timkiémndngcao  Q

Dich vu cbng trytc tuyén Dich vu cbng truc tuyén clia Dang chﬁmmﬁmmsﬁm

Céng DVCQG dang thif nghigmmé kinh
thanh todn trén Cdng Dich vu cong... 13 chifc chinh quyén dia phudng 2 cip....

Tam diing hoat dng phan mém X Iy vi MOMO mién phi dich vy trung gian
¢ pham giao thdng dé ning cip
g Ngay 28/06/2025

08/2025 Ngsy 07/07/2025

Ngay 15/08/2

b
P
‘;ﬂg.

CONG DAN DOANH NGHIEP
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Budre 4: Chon thu tuc hanh chinh muén thuc hién

C % dichvucong.gov.vn/p/home/dvc-ket-qua-thu-tuchtmi?originKey=khai%20sinh&tukhoa=khai%20sinh&tinh_thanh=

*€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vy cdng moi lic, moi ndi

% (C) Nnip cum mat khdu

(o] K

Théng tinvadichvu  Thanh todn truc tuyén  Phan énh kién nghi  Danh gid chat ludng phucvu  Hb trg

Trang cht - Tim kiém

khai sinh Q

C6 18 két qua cho tir khéa " khai sinh "

3

| Th tuc dang ky khai sinh

[

Cap ban sao Trich luc hé tich, ban sao Gidy khai sinh

Th tuc dang ky lai khai sinh

m

Buée 5: Chon thi tuc hanh chinh mudn thyc hién

-céNG DICH VU CONG QUOC GIA

Két néi, cung cap thdng tin va dich vu céng moi ltic, moi ndi

Dich vu cong truc tuyén

[£] Lién théng tht tuc hanh chinh vé dang ky khai sinh, dang ky thudng trd, cap thé bao hiém y té cho tré em dudi 6 tudi

el )

n Thong tinva dichvu  Thanh toan truc tuyén  Phan anh kién nghi  Dénh gia chat lugng phucvu  Hé trg

Trang chd ~ Chi tiét thd tuc hanh chinh

Th tuc dang ky khai sinh

> Xem chi tiét

Trinh tu thuc hién

- Néu Iva chon hinh thic ndp hé sd truc tiép, ngudi yéu cau dang ky khai sinh ndp ho s dang ky
khai sinh tai Trung tam Phuc vu hanh chinh cong c6 thdm quyén; ndp Ié phi néu thudc truéing
hdp phai ndp Ié phi dang ky khai sinh; ndp phi cap ban sao Gidy khai sinh néu ¢6 yéu cau cap
ban sao Gidy khai sinh. ban sao Gidy khai sinh.

- Néu Iva chon hinh thic ndp hé sd truc tuyén, ngudi cé yéu cau dang ky khai sinh truy cap
Céng dich vu cong quéc gia hodc Cdng dich vu cong cap tinh, dang ky tai khodn (néu chua cé tai
khoan), x4c thuc ngudi dung theo hudng dan, dng nhap vao hé thdng, xéc dinh diing Uy ban
nhén dén cap xa cé thdm quyén.

Nogusi ¢é yéu cau dang ky khai sinh truc tuyén cung cép thdng tin theo biéu mau dién ti tudng
tac dang ky khai sinh (cung cép trén Cdng dich vu cong), dinh kém bén chup hodc ban sao dién
tl céc gidy 1, tai liéu theo quy dinh; ndp phi, 1é phi théng qua chifc ndng thanh toan truc tuyén
hodc bang céch thfc khac theo quy dinh phap ludt, hoan tét viéc ndp hé sd.

Budc 6: Chon co quan thuc hién

Chon cd quan thuc hién

(® Tinh/Thanh phd

--Chon Tinh/ Thanh ph-- v

@ Phuing/Xs

Tra cliu x3, phuding theo
md hinh 2 cdp mdi

B, ¢d quan, dia phudng cung cap
dich vu cong truc tuyén

Chon co quan thyc hi¢n, chon Tinh/Thanh phé, chon Phuong/Xa => Déng y.



-C(‘SNG DICH VU CONG QUOC GIA Q_v

Két néi, cung cap théng tin va dich vy cdng moi ltic, moi ndi -
n Théng tinvadichvu  Thanh toan truc tuyén  Phan anh kién nghi  Danh gia chat ludng phuc vy Hb trg

Trang chd > Chi tiét thi tuc hanh chinh

Th tuc dang ky khai sinh Chon cd quan thuc hién

> Xem chi tiét (®) Tinh/Thanh phé

Trinh tu thuc hién Tinh Lai Chau |

A ’;7 Phdbng/Xé
- Néu Iua chon hinh thifc ndp ho sd tryc tiép, ngudi yéu cau dang ky khai sinh ndp ho so dang ky
khai sinh tai Trung tdm Phuc vu hanh chinh céng cé thdm quyén; ndp Ié phi néu thudc truéng Phutng Tan Phong " |
hdp phai ndp Ié phi @&ng ky khai sinh; ndp phi cdp ban sao Gidy khai sinh néu ¢é yéu cau cip

ban sao Gidy khai sinh. ban sao Gidy khai sinh.

- Néu lua chon hinh thic ndp ho sd truc tuyén, ngudi c6 yéu cau dang ky khai sinh truy cép
Céng dich vu cong quéc gia hodc Cdng dich vu cong cép tinh, dang ky tai khodn (néu chua cd tai
khodn), xac thuc ngudi dung theo hudng dén, dang nhap vao hé théng, xac dinh ding Uy ban
nhén dan cdp xa c6 thdm quyén.

Ngudi c6 yéu cau dang ky khai sinh truc tuyén cung cép théng tin theo biéu méu dién tir tuong
téc dang ky khai sinh (cung cép trén Céng dich vu céng), dinh kém ban chup hodc ban sao dién
tl cac gidy td, tai liéu theo quy dinh; ndp phi, 1€ phi thdng qua chic nang thanh todn truc tuyén

Tra cltu xa, phudng theo
md hinh 2 cdp méi

Buwdc 7: Cong dan thyc hién dién day du thong tin theo yéu cau va chon
Dong y va tiép tuc.
[0 1.001193.000.00.00.H35 - Thii tuc dang ky khai sinh

Ndi tiép nhin ha sg WVan phong HEND va UBND Phudng Tén Phong

Thai gian giai quyét 8 gid lam viéc - 8 gi¥f lam viéc (quy trinh lién théng phan mém hj tich)

@ Théng tin ngui ndp

Ho va tén () Tén cd quan/té chuic MSDMN/MST
Ngay Sinh %) Gidi tinh (%) Dén tée %)
=) N v -- Chua chon -- -
$6 CMND/CCCD () Ngay cip CMND/CCCD Ndi cdp CMND/CCCD
B
Tinh/Thanh phé (7] Phudng/Xa/Thi tran (] Déi tugng nép (°)
Tinh Lai Chau - Phudng Tan Phong - Ca nhan v
$6 nha/Dudng/Té/Ap/Thén/Xom () Di déng Noi cap CMND (CA Tinh)
BAN XEO XIN CHAI --Chua chon-- ~
Quéc gia Dia chi chi tiét
-- Chua chon -- ~
Sé Fax Email Website
S6 GCN/GP Ngay cap GCN/GP Noi cap GCN/GP
=
Sa CCCD Ndi & hién tai Bia chi thuding tra
BAN XEO XIN CHAI BAN XEQ XIN CHAI

€ Quay lai = Diéng y va tiép tuc
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Budc 8:
Cong dan thuc hién cung cap cac gidy to theo yéu cau: Biéu mau giy to.

=> nhan [Pong y va tiép tuc].

| 2.001263.000.00.00 H35 - Ping ky viéc nudi con nudi trong nudc

Nai ti€p nhin hé so WVan phong HOND va UBND Phudng Tan Phong

Thai gian gidi quyét 40 ngay lam viéc - 40 ngay lam viéc - QTC

[3 Thanh phén hé so

Quy khich cung c3p cac gidy tJ theo yéu cdu cla Thanh phan hé so bén dudi theo médt trong hai cich sau:

1. Nhan vao 6 Chon tép tin sau dé chon muc Scan file hodc Chon tép tin dé thuc hién cung cap cic gidy td theo yéu ciu
2. Dién truc ti€p théng tin vao Biéu miu e-form @3 cung cdp tai phan 'Bi€u miu gidy t&'

Sau khi thuc hién xong, nhan Déng y va Tiép tuc.

Tép tin tai 1én cé dung lugng khéng qué 6MB

giay

# Tén gidy t& S8 ban (*) Tép tin M3u don Ky s8 tép tin
Bon xin nhin con nudi trong nudc (néu ngudi yéu ciu lua X Taivé & Ky s6
chon ndp hé so theo hinh thic truc tiép) (Ban chink) 1 Chon tép tin-

O - Trudng hop ngudi nhan con nudi ¢é nguyén vong va du diéu £ Ky s
kién nhan con nudi theo quy dinh nhung chua tim dudc tréem o Chon tép tin-
dé nhan Iam con nuéi: (Ban sao)

O - Phiéu Iy lich tu phap; (Ban chinh) & Ky s6

1 Chen tép tin+

B3ng ky viéc nudi con nudi trong nudc
Ghi cha Giay td khac
Chon tép tin-
Chon tép tin~-
7~ Chen tép tine
Gidy t& khac

Chen tép tin
r
Buéc 9:

Cong dan chon Hinh thure tra két qua, Lé phi, Phuong thirc thanh toan phu
hop. Va chon t6i Pong ¥ va tiép tuc.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

TINH LAI CHAU © N

Hanh chinh phuyc vy

</

QUY TRIMNH THUC HIEN DICH VU ©OMNG TRUC TUYEN

1 Ding kiDing rhis

Théng tin hé so

20 2.001263.000.00.00.H35 - Bang ky vigc nudi con nudi trong nudc

MNdi tifp nhin hé so VEN phang HBND v UBND Phudng Tén Phong
Thai gian gidi guyét 40 ngly lAm vidc - 40 ngay lam viéc - QTC

7 Hinh thdc nhan két qua
€4 nhin holic t& chic chon noi nhin hé so khi 4 gidi quydt xong. B&i vdi trubing hop Nhd buu dién phét trd két qua thi két qua hé so & dugc gl
dén dia chi bén dudi thédng qua buu dién. cac chi phi g¥i két qua s& do buu dién holic co quan i quydt quy dinh

Hinh thie nhan két qua (*) Tinh/TP nhan két qua () Phusng/Xa/Thi tran nhan két qua ()
MNhEn két qua dién o va Gdi ban gifiy vi Tinh Lai Chiu ~ Phuding Tan Phong. Tinh Lai Chiu, Viét -
S& Nha/BDudng/ TS/ Ap/Thén/Xém nhin két
qua ()
i e

@ Ly dia chi cta Mgudi ndp

3 L& phi tha toa < uan gidi e « .
Ciédc khoan & phi ma céd nhan holic t8 chic phii thanh todn cho co quan gidi Quyét

Loai 1& phi S& lugng Muc 1& phi Bat budc ME ta
Lé phi 0 -- Chua chon -- ~— VNB C&
Téng 1é phi 0 VND
Téng 1§ phi bit budc phii ddng trudc 0 VND
B3 Thanh todn I&# phi cho co qu. uydt

Céc khoan I& phi thanh todn phai <& gis tri v khéng bao gém céc khoan Ié phibuu Jidn,

< aueyin
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Bude 10: Cong dan sau khi nhap ma xac nhan, chon Nop ho so.

2. 00126 OO0 00 00 HIG « EXEmg Wy vl Pl SO fviidd Trodasg nund
Fdas tidg nhdn hd sa WM phdng MDND wh AMND Phosag Thn Phang
Thisi gasrs gridi aquydt A0 ngly 1sm wide - 40 nghy 1sm vec - QTC
Pk vhins nlvlin BET g B kT el dibn G0 vl G b iy b dia ohd ooe Thi
&

Pl wils Tl
Pagpiiy minh

O chi

Tden wat appaaes 0 wbviir

Sl O

Fdgpiny ol SR RD
Fic clip CRMD Cuc Chnh sdt QLG wi TTHH

[T L OO 7RG 1 00

Te gpifiy 1 Ml S Inkn Fite diiesh ki

AR widkc nhdn 7

N

Béi il nbe ndn kb
B2 T8 xin chiu tréch nhidm trude phip ludt w6 1 khai todn

- Crum [ et noso | onophoss

Budc 11:

Khi cong dan ndp ho so thanh cong, man hinh hién thi cho phép: Xem chi
tiét ho so, Cap nhat hd so (néu thiéu), Hay ho so va Panh gia dich vu cong.

Pong thoi giri thong bao vé so dién thoai dang ky VNelD

F\ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH () Nguyén Thi Hanh v L i

l ’ TINH LAI CHAU
Hanh chinh phyc vy < DVC LAICHAU v 0}

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

o <€ -

fnam, 24 thing 7

)
)

H35.100.1-250724-0010. Tai
khoan nop: 012083004722
¥ Chiic mifng ban 3 ndp hé so thanh céng!

Vui long ghi nhd céc thang tin bén dudi dé theo dai tinh hinh x{ Iy hoic cap nhip théng tin hé sa cia ban

S6héso H35.100.1-250724-0010

Taikhodn 012083004722

O | 0o ] Zoipisri

UBND tinh Lai Chiu
fcong laichau gov.vn

3.2. Huéng din thanh toan truc tuyén phi, 18 phi thi tuc hanh chinh

Pé thanh toan truc tuyén phi, 1& phi trén Cong Dich vu cong qubc gia
(dichvucong.gov.vn), cong dan can truy cap vao trang web, ding nhap tai khoan,

chon muc thanh toan, sau d6 nhap ma ho so dé tra cliu thong tin. Tiép theo, cong
dan chon myc Thanh toan truc tuyén va hinh thtic thanh toan (qua ngan hang
hoac vi dién tu béng ma QR), thyc hién giao dich theo huéng dan dé hoan tat
thanh toan va nhan hoa don dién tu.


https://dichvucong.gov.vn/
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Chung ta c6 thé thanh toan: phi 1& phi thu tuc hanh chinh, khai va ndp thué
c4 nhan, dong bao hiém xa hoi ty nguyén BHYT theo ho gia dinh, ndp thué va 1¢
phi trudc ba vé dat dai tai san, ndp xu phat hanh chinh, thanh toan tién dién, ndp

tam rng &n phi, ndp dang phi...

Buére 1: Vao chitic nang “Thanh toan truc tuyén”

—CéNG DICH VU CONG QUOC GIA

Két néi. cung clip thdng tin vA dich vu cdng moi Iic, moi ndi

8

o

n Théng tin va dich vu BRUGFTURCT ORGSO Phan dnh kién nghi  Ddnh gid chit lugng phuc vy Hé trg

Céng Dich vy cdng qudc gia Thanh todn tryc tuyén

CONG DAN

Thanh todan phi, 16 phi thd tuc hanh chint

Khai va ndp thué cd nhin

Péng BHXH tu nguyén va BHYT theo hd gia dinh
Nép thué, 1& phi trudc ba vé dat dai, tai san

Noép phat x{ ly vi pham hanh chinh

Thanh todn tién dién

Nop tam (ng én phi

Nép Bang phi

DOANH NGHIEP

Thanh todn phi, 1& phi thd tuc hanh chinh
Khai va ndp thué doanh nghiép

Déng BHXH bit budc, BHYT, BHTNLD-BNN
NOp thué, 1& phi trudc ba vé dét dai, thl sdn
Nép phat xir ly vi pham hanh chinh

Thanh todn tién dién

Noép tam Ung én phi

Buwé'e 2: Nhan chon “Thanh toan phi, 1& phi thu tuc hanh chinh”

«C(SNG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu cdng moi luc, moi ndi

[ Q Nguyén Thi Hanh v

n Théng tin va dich vu SLELUREEGRGTE TGS Phan dnh kién nghi  Danh gid chat lugng phuc vu  Hb trg

Cdng Dich vu cdng qudc gia ~ Thanh todn tryc tuyén

CONG DAN

Thanh todn phi, 1& phf thti tuc hanh chinh

Khai va nép thué ca nhan

Déng BHXH tu nguyén va BHYT theo hd gia dinh
Nop thué, & phi trudc ba vé dat dai, tai san

Nép phat xU Iy vi pham hanh chinh

't Thanh todn tién dién

Nép tam Ung an phi

Nép Déang phi

DOANH NGHIEP

Thanh todn phf, |é phi thi tuc hanh chinh
Khai va nép thué doanh nghiép

Déng BHXH bat budc, BHYT, BHTNLD-BNN
Nép thué, 1& phi trudc ba vé dat dai, tai san
Nép phat x Iy vi pham hanh chinh

Thanh todn tién dién

Nép tam (ng an phi
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Bude 3: Nhiap ma ho so, ma bao mat va nhan chon “Tra ctru”

intibéthingDchwyhinh X @ CongDxhwengQuicge X 4 b AN - ]
v C O @ dichvucong govvryp/home/dvc-thanh-toan-phi-e-phi-ho-sohtml Qe ON0H
donglyTICN.. @ Blocko-VSR | IGATE [| LCTUBND || EOFFKE || eCabinet || VNPTMEETNG || wiCizen | Slaidoh videowed
L ~ o
‘CONG DICH VU CONG QUOC GIA Dang ky Dang nhép

Két ndi, cung cdp thong tin va dich vu cdng moi lic, moi ndi
n Gidithiéu Thongtinvadichvu Thanhtodntructuyén  Phan dnh kiénnghi  Thi tuc hanh chinh  Ho trg

Cdng Dich vu cong qudc gia ~ Thanh todn tryc tuyén ~ Thanh todn philé phi dich vu cdng

Tra clu theo mé ho sd

Mahéso* Ma bao mat *

| 000.0045H35-221216-0002 1fp I [fptwf c

Ma captcha chua dung

Buwdc 4: Chon muc thanh toan nhap thong tin nguoi thanh toan va nhan
“Thanh toan”

2 0 & dichvucong.govyn/yhome/dve-thanh-toan-phi-le-phi-ho-so himl aet ONDH

ngly TICN.. @ Blocko-VSR | IGATE (CTUBND | EOFFICE || eCabinet | VNPTMEETING | wCitgen | Sda doh video wed

Thdng tin ngudi thanh toan

Ho tén ngudi ndp tién * CMND/CCCD (MST vdi doanh nghiép) *

Tinh/Thanh phd * Qudn/Muyén *

Tinh Lai Chdu * Huyén Than Uyén

Phuting/Xa * 56 nha/Buding/Xém

Thi trén Than Uyén v Nhép dia

W

Thanh todn
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Buwde 5: Chon Ngan hang trén danh sach hoac céac vi dién tu dé thanh toan

va nhan chon “Thanh toan”

8 Quintribéthdng Dichvuhinh . X @ Payment Platform - Céng Dich v X +

> C O (a 2 pay onnect/listBankjsessionid = EFB1FFI62426A7EBDAFEOFDBES3224E3 2 % O»0®
i B0 céo ngdy TTCN. @ Biocso- VSR IGATE LCT UBND EOFFICE eCabenet VNPT MEETING wCngen SUa dnh, video wed
PAYMENT
p PLATFORM
B Chon ngén hang £ Théng tin don hang
v Céc ngin hang khic Bon hang
Vietcombank = VietnBank™ BIDV qua Qg e Thanh toan le phi tai Cong
e DVC Quoc gia cho ho so
¥ 000.00.45.H35-221216-

napasy
CONG AN TOAN NARLS
=3 Chon vi dién ti

hd Y=

VNPTM O

0002
P Payoo
D & o Nha cung cap

Céng DVCQG (Portal)

Phi giao dich

0 VND

Gid trj thanh todn:

2.000 VND

Buwéc 6: Xac nhan thanh toan: Nhap thong tin theo yéu cau (s6 theé,

OTP...) Nhan "Thanh toan"

BIDV

NGAN HANG TMCP DAU TU'VA PHAT TRIEN VIET NAM

g oL ] s
Mg v tin(kbing i)
6 @i thogi Souarthanking
M3t s SmartRanking
M3 CAPTOMA 5 g0 dch 1 /oy 0

NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

3ID

Kac thyc mat khau OTP

Tai khoan thanh toéan
S6 du

Mjt khdu OTP

& Mat khdu OTP sé cé hiéu lyc trong 2 phat tir
L i rae o 5 cho kbhach bana

Thanh toan

Buwéc 7: Nhan thong bao thanh cong: Man hinh hién thi thong bao "Thanh
todn thanh cong" Co6 nut "Tai bién lai” — Nhin dé luu lai, nén in hoac luu file

PDF bién lai dé xuat trinh néu can

Thanh toan thanh cong

Vui 1ong Iuu bién lai @€ xuét trinh khi nhan két qué ho sd tai cd quan chifc nang

TRA VE TRANG CHU TAIBIEN LAI
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3.3. Huéng din truy van két qua xir Iy ho so trén cong dich vu cong
quoc gia

Pé kiém tra tinh trang ndp hd so dd ndp thanh cong hay chua, xac nhan
xem ho so ctia cong dan da duoc hé thong tiép nhan thanh cong chua, tranh tinh
trang ndp khong thanh cong.

Theo ddi tién d6: Nam rd hd so dang ¢ bude xir Iy nao (chd xir 1y, dang
xem xét, dd duoc phé duyét,...) dé biét khi ndo can bd sung thong tin hodc khi
ndo nhan dugc két qua.

Lay ma ho so: Ma ho so 1a thong tin quan trong dé cong dan bdo cao hoac
lién h¢ v&i co quan tiép nhan xt Iy ho so khi can thiét.

Tang tinh minh bach: Cong dan c6 thé theo ddi chit ché qué trinh xir 1y ho
so, hiéu rd cac giai doan, tir d6 giam thiéu sy mo hd, kho hiéu va nang cao long
tin vao co quan hanh chinh.

Cap nhat thong tin va bd sung gidy to: Tra ciru giup nguoi dan biét duoc
khi nao can bo sung thong tin hodc gidy to theo yéu cau, c6 thé chinh sira truc
tuyén cho mot sb loai hd so nhét dinh.

Tiét kiém thoi gian va chi phi: Thay vi phai dén truc tiép co quan dé hoi,
cong dan ¢ thé tra ciru moi lic, moi noi, gitp tiét kiém thoi gian, chi phi di lai
va gidm tai cho co quan hanh chinh.

Pé truy van két qua xir 1y ho so trén cong dich vu cong quéc gia cong dan
thuc hién theo cac budc sau:

Buwdc 1: Trén giao dién trang chu, vao thé Thong tin va dich vu chon muc
Tra ctru hd so

-C(SNG DICH VU CONG QUOC GIA O O

Két néi, cung cap théng tin va dich vy céng mei ltc, moi ndi

L R R R RV Thanh todn truc tuyén  Phan dnh ki€n nghi  Danh gid chét lugng phuc vu  HS trg
Thi tuc hanh chinh
Dich vu cng truc tuyén il

Dich vu cdng néi bat Dict ==
Tuc tuyén Dich vu cdng truc tuyén ctia Dang 3 vgo&nglién_tw! gKbalsh;
Tra cu hd so Khai

Toa an nhan dan

Tim ki€m néng cao Q

6»9 phan mém X ly vi MOMO mién phi dich vu trung gian Céng DVCQG dang thif nghiém mé hinh
= wm w aé nang cép thanh toan trén Céng Dich vu cong... 18 chifc chinh quyén dia phuong 2 cép....

>

CONG DAN DOANH NGHIEP
& Céconnhéd %I Khéi su kinh doanh
T Hoctap 122 Lao ddng va bao hiém x3 hoi

o= [% Viéc Iam @ Tai chinh doanh nghiép
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Bude 2: Nhap céac thong tin sau:
M3 hd so: do hé théng cung cip sau khi ndp hd so online hoic tai quay.
Mi bao mat/CAPTCHA: hé théng yéu cau xac minh.

Bam “Tra cuu” dé€ xem tién d0 xu Iy ho so.

=€6NG DICH VU CONG QUOC GIA 0 )

Két ni, cung cap thdng tin va dich vy cong moi ltic, moi ndi

A BLELRIREEETN Thanh todn truc tuyén  Phan anh kién nghi

Panh gid chét luong phucvu  Hd trg

Thi tuc hanh chinh v Dich vu cbng truc tuyén

Dichvucongndibit Tracluhoss  Toadnnhén dan

Cau héi thubing gdp

Trang cht > Tra ctiu h so

Traclutheomdhosd  Tracifu theo cd quan thuc hién  Tra cliu thong bao khuyén mai

Mahoso* Ma bdo mat *

r_hcr ma ho sd | N :'1é.'.:' ma bdo mét 1 i u I m ‘E‘ Traum

Két qua hién thi:

Tén thu tuc, Trang thai xir 1y, Ngay ndop — han xur Iy, Noi nhan két qua

Q | i | Dich vu cbéng cuaa téi

—
Tén dich vu cong
4
H6 so Hé so Ma hé so Trang théi hé so

a3 hoan thanh | Gsng Xl -- Chon trang théi hé so --

Théng tin tai khoan > Tim kiém

Thoéng tin dinh danh

Théng tin md réng

Lién thong thu tuc hanh chinh vé dang ky khai sinh, dang ky thusng trd, cap thé bao
Quan ly dichvucéng > hiém y té cho tré em dudéi 6 tuoi

Dich vu cdng cGa t6i

Don vi thuc hién Ngay tiép nhan Thao tac
2] Tailiéu dién (G22.99.08-230908- UBND Phudng Long Hoa:Céng An 08/09/2023 B 2
2661 Phuong Long Hoa;BHXH Thi xa Hoa
- Thanh

Tién ich
4. Huéng din giri phan anh — kién nghi trén Cong Dich vu cong Quéc gia
Pé gop ¥, cai thién chat luong dich vu cong, thil tuc hanh chinh va chinh

sach ciia Nha nudc, dong thoi 1a cong cu dé ngudi dan, doanh nghiép giam sat

va phé binh hanh vi tiéu cuc cia can bo, cong chirc trong qua trinh giai quyét
tht tuc hanh chinh. Cong dich vu céng qudc gia tao kénh tiép nhan thong tin
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nay, gip Chinh phu xay dung nén hanh chinh phuc vy, liém chinh, tao diéu kién
thuan loi cho ngudi dan va doanh nghiép.

Budc 1: Truy cap
Vao https://dichvucong.gov.vn
Bwéc 2: Chon muc

Chon “Phan anh — Kién nghi” trén thanh menu chinh -> Chon Gui PAKN

25 dichvucong.gov.vn/p/home/dvc-dich-vu-cong-truc-tuyen.html «Q

<C6NG DICH VU CONG QUGC GIA pingky || Pingnhap |

K6t ndi, cung cp théng tin va dich vu €dng moi Iie, mai nol

Ll Théng tin va dich vy
Thi tuc hanh chinh ~

Thanh todn tryc tuyén BEETTELURE GETNIE Danh gid chat lugng phuc vy

u hé so Toa én nhan dan

Hb trg
CAu héi thusing glip

Dich vu cbng truc tuyén

Dich v Gin PAKN

Céng Dich vu cbng quéc gia  Dich vu cbng truc tuyén Tra cdu két qua trd 11

Nhap tir khéa tim kiém Tim kiém
Cd quan thic hién ©an vi hanh chinh Loai théi gian Déi tugng thuc hién Mufc dé Dich vu céng
B& nganh v --Chen B nganh-- ~ Nim v Tét cd v Tatca v

1980

Coéng dan

56 TTHE 08 cung s TTHE O 601.544.954 78.545.204
ot " v % g S6 hé 50 A6ng b trang thai xir Iy S6 hé 50 trye tuyén thye hidn qua
1.121 18n cbng DVCQG cbng DVCQG
B, cd quan ngang B Tinh, Thanh phé Cd quan khéc
S8 TTHC au diéu S8 TTHC d cung S8 TTHC & cung
Ten S6 TTHC Ki$n cung cp DVC | cp DVC tryctuyln | cfip DVC tryc tuyén | =5 T:""CD‘\:'(‘:‘,I"_:”"“
toan trinh toan trinh mét phén »
B6 Tu phip 275 169 21 17 237

Budc 3: Nhap ndi dung
Ghi r0: tén thu tuc, thoi gian, dia diém xay ra sy viéc.
Budce 4: Dinh kéem minh chiing

Gui kém anh, video hoac van ban chirng minh dé tang tinh xac thuec.

o-

25 dichvucong.gov.vn/p/phananhkiennghi/pakn-gui-pakn.html (SN ¢

LL6NG DICH VU CONG QUEC GIA N Fham i Chinn

K&t ndi, cung clp théng tin v dich vy céng mgi ldc, moi na

A  Gidithiéu Théngtinvadichvu Thanh toan tructuyén WIELRUONEERRTM Thi tuc hanh chinh  HS trg
Gl PAKN Tra clu két qua tra IS

Trang end ~ G PAKN

Tiép nhan phan énh kién nghi Tta cif théng i PAKN

D6i tuigng PAKN * @ Nousi din Doanh nghiép T8 chife Co quan nhi nuée
Ngudi dén * Pham Bife Chinh
Dia chi * Tinh/Thanh Phd - Phuding/Xa ~
Nhip 56 nh, thén xém
PAKN ve
S8 dién thoai * Nhip 56 dién thoai 41 c8ch TTHE, xby dyng CPDT,
Nghi quyst 68/NQ-CP vh D& dn 468
Email Nhip email
- Chua dé PAKN
PAKN vé viéc * Nhip tiu d& PAKN
N&i dung * Nhip ung thl.lv‘
= 1 Hé théng tiép nhin
«cdc phan dnh, kién nghi vé:
o Hinh vi chim trk, gy phién hi
holc knéng thuc hién, thyc hién
*NGi dung ndy s& duc céng khai. Viui léng khéng ghi chi tiét thong tin cd knéng ding quy dinh cla cén b
nhin! cog chik. v chic trong idi
Quy€t thd tuc hanh chinh;
Chon don vi ti€pnhan | Chon don v tiép nhan « Nnling ca ché. chinn séch. thi e

hanh chinh khing phit hdp wdi thuc
4. khdng ddng bd. khing théng
Tai ligu dinh kém Chan file nhit. khéng hop phap, trii vdi cac
I idu udc quic t& ma Viét Nam i
o ket nose gia rndp:
« Nhing gidi shép. séng kién ban
ot hinh méi quy dinh vé c3 ché. chinh
Ma bio mét \hap ma bao mat 1b0vrp [a] séch, this tue hanh chinh bén quan

Tinh huong va cau héi thao luan:
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Tinh hudng: Lo thong tin ca nhan khi lam thi tuc online

Chi Lan lam thu tuc dang ky kinh doanh qua mang. Do khong quen su
dung céng nghé, chi nho mot ngudi quen “lam ho”. Ngudi nay yéu cau chi gui:
Anh CCCD, sb dién thoai, ma OTP giri vé may. Sau do, tai khoan cta chi bi
thay d6i mat khau va thong tin c4 nhan c6 nguy co bi lam dung.

Cau hoi thao luin:

Trong tinh hudng ndy, chi Lan d vi pham nguyén tic an toan nao khi
thuc hién dich vu cong truc tuyén?

Vi sao khong nén cung cap ma OTP cho ngudi khac?

Nhitng rui ro nao co thé xay ra khi nho nguoi khac lam ho thu tuc truc
tuyén?

Pé xuat giai phap dé nang cao y thirc bao mat thong tin khi sir dung dich

vu cong online.
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I1. KIEN THUC VE HE THONG VNeID VA BAO VE AN TOAN THONG TIN

1. Tong quan vé hé thong VnelD

1.1. Khai niém vé Pinh danh va xac thue dién tir

VNelD la mét ¢ng dung trén thiét bi di dong dugc phét trién boi Trung
tam dir liéu quéc gia vé dan cu cua Bo Cong An Viét Nam, voi muc dich thay
thé cho giy to truyén thong. Ung dung nay duoc xay dung trén nén tang co so
dir liéu vé dinh danh, dan cu va xac thuc dién tar, cung cap cac tién ich phat trién
cong dan sd, chinh phu sb, x& hoi sb.

Luu y: 01 56 dién thoai chi dang ky 01 tai khodn dinh danh dién tiv

Mai dinh danh dién tr 12 mot ma sé duy nhat dugce cdp cho mdi ca nhan
hodc t6 chuc dé xac dinh danh tinh cua ho trén moi truong dién tir. M dinh
danh dién tir stir dung dé két ndi, chia sé dit liéu voi cac hé thdng thong tin, co s
dir liéu cua cac B9, nganh, dia phuong.

CONG HOA XA MO CHU NGHEA VIET Nas
“ 8 Mg - T 3o - Hoeh phdx

a CAN CUGC CONG DAN

CONG HOA XA 101 CHL NGHIA VIET NAM
DO 00 - Te 3o - Honh phis
v -
—

CAN CUOC CONG DAN

[ 123456789999 |

LU R PR S

Howd Mo o

Mgty Waimg miew s

Ak - O oy
R et

L3 0 v e

Tai khoan dinh danh dién tir 1 tdp hop gdm: Tén dang nhap (ma s dinh
danh c4 nhan cta cong dan) va mat khau (duoc giri qua tin nhan SMS cho mdi
ca nhan) hodc hinh thirc xac thuc khac duoc tao 1ap boi hé théng dinh danh va
x4c thuc dién tir cia Bo Cong an (Theo quy dinh tai Khodn 7, Piéu 2, Quyét
dinh s6 34/2021/0P-TTg).



https://vneidlagi.com/
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1.2. Pang ky tai khoan dinh danh dién tir

- C4 nhan tir da 14 tudi tré 1én ding ky tai khoan dinh danh dién tir théng
qua ung dung dinh danh dién tu.

- Pbi voi ca nhan chua du 14 tudi thi dang ky theo tai khoan dinh danh
dién tr cua cha, me¢ hoac ngudi giam ho.

- B6i v6i ngudi duoe giam ho khac thi dang ky theo tai khoan dinh danh
dién tr cua nguodi giam ho.

- Cac thong tin can khai bao dugc thyc hién trén thiét bi dién tir khi ca
nhan ding ky tai khoan dinh danh dién tir gdm: S6 dinh danh ca nhan (s6 ho
chiéu); Ho, tén dém va tén; Ngay, thang, nam sinh; Gidi tinh; Quéc tich (déi Vo1
ngudi nude ngoai); S6 dién thoai, email;

Trudng hop diang ky cho ngudi chua du 14 tudi, ngudi mat nang luc hanh
vi dan sy, nguoi c6 kho khan trong nhan thure, lam chu hanh vi thi ké khai thém
thong tin quy dinh tai diém a, b, ¢, d va d khoan nay cua nguoi do.

(Piéu 6, Quyét dinh s6 34/2021/0P-TTg)

1.3. Cac mirc dinh danh dién tir

Tai khodan mirc do 1: Co gia tri ching minh cdc thong tin cia cong dan
nhu: s6 dinh danh c4 nhan, ho tén, ngay thang ndm sinh, gi61 tinh, anh chan dung.

Tai khoan mirc d 2: C6 gia tri nhu thé CCCD, cung cip thong tin cac
gidy to dd duoc tich hop dé co quan, to chtic c6 tham quyén d6i chiéu khi thuc
hién céc giao dich. C6 thé tich hop thé BHYT, gidy phép lai xe...
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Dinhdanhmuc 2 @

Lam Duy Pang

M dinh danh dién te

M=l—wtalal

.@@

Tha tw Dich wy
hanh hnh hanqd h khac

W iemee DD TR

- o

Ma dinh danh dién tu

Tin tre Lich s’ quel méa
Tir lJL )L\l Noi J d trong thdi
nhat trong nga oan g \ at

O

Hulu(.
héanh chinh

Ciu héi thuéang gap

Téng hetp nhiing thac milc ods ngudi
dung kén quan tal ‘QL,u uL h

\
2. Hwéng dén Kkhai thac va sit dung hé thong VNeID

2.1. Huémg din tii va cai dit img dung VNelD di dong
2.1.1. Tai va cai dat ung dung

Pé tai ing dung, cOng dan truy cap vao mot trong hai duong dan dudi day
tly theo thiét bj di dong ctia minh st dung hé diéu hanh 1a Android hay iOS.

Tai ve trén Tai vé trén

App Store * Google Play

- Béi voi hé diéu hanh Android: Mo ng dung CH Play — Tai thanh cong
cu tim kiém — Tim tir khoa “VNeID” — Chon “Cai dat” dé tai ung dung
VNelD vé may.

- P6i v6i hé didu hanh 10S: Mo tng dung App store — Tai muc Tim
kiém — Tim tir khoa “VNeID” — Chon “Nhéan” dé tai tng dung VNeID vé may.
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VNelD

Dinh danh va xac thuc dien tu

43 &) Trungtamdirl... (#1) Hiéu Suat

P-=N

w VNeTraffic

Glao thong thong minh V

2.1.2. Bat dau véi teng dung

Sau khi tai va cai dit tng dung thanh cong, cong dan di co thé sir dung
tmg dung bang cach:

- M6 ting dung VNelD, Chon "DPéang ky".

- Nhap S6 dinh danh c4 nhan (1a s6 trén thé CCCD gan chip) va S6 dién
thoai cua cong dan.

Sau khi nhap thong tin hop 18, an [Pdng ky] s& hién thi giao dién quét ma
QR code trén the¢ CCCD.

Vui lodng nhap théng tin dang ky dé tiéep

8 e
S& dinh danh ca nhan Hudéng dan (3D

Imou Life GoTrack365 CapCut Facebook [
£ By S& dién thoai
O & (- o
Messenger Safari Zalo YouTube
a Ban da c6 tai khoan?Dang nhap
Google Pureit SmartBanking Locket
Z7 S A
“\«_AA»/‘ ﬁ
LaiChau-S TikTok WeDJ
N
‘® mg) BB QB
Strc khoe Cai dit Hudng dan Cau hoi Hotline

s dung thudng gap hd trg
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2. 2. Dang ky tai khoan dinh danh dién tir

Cong dan co thé dang ky tai khoan dinh danh dién tr bang mot trong cac

hinh thirc sau:

2.2.1. Pang ky tai khoan dinh danh dién tir thong qua vng dung VNelD di dong

Thong qua hinh thirc nay, cdng dan co thé dang ky tai khoan dinh danh
dién tir Mrc 1. Cu thé cac budc thuc hién nhu sau:

Budc 1: Dang ky tai khoan tmg dung VNelD

@ Sau khi cong dan nhin nut
Dang ky tai man hinh Iya chon
cac trudng hop dé bat dau o trén,
tai day, cong dan hay nhép thong
tin s6 dinh danh c4 nhan hodc sb
can cudc cong dan cua minh.
Tiép theo 1a nhap s6 dién thoai,
chinh chu da dang ky véi nha
mang

@ Nhan tiép tuc dé sang man
hinh tiép nhap cac thong tin chi
tict.

9:41 all 7 .

(.

Vui long nhap thong tin
dang ky dé tiép tuc

£ 001089005555

] 0989888999

Tieptu

Da co taikhoan? Dang nhap
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Tai day, c6 2 cach dé thyc hién:
C4ch 1: Hay nhén vao biéu

=2y

tuong & goc trén phai
man hinh dé doc thong tin tir ma
vach QR trén mat thé can cudc

cong dan gan chip

Céch 2: Cong dan co thé nhap
thu cong ting truong thong tin
theo dung véi thong tin trén thé
can cude cong dan gan chip

Lueu y: D6i voi thong tin vé noi
thuong tra, cong dan c6 thé nhap
thong tin thuong tra hién cong
dan da lam thua tuc cu tra voi co
quan Céng an

@ Sau khi cac thong tin duoc
dién day du, chinh xé4c, cong dan
hay nhan vao link “Diéu khoan
st dung ung dung va dich

vu” dé hiéu 16 vé cac diéu khoan
lién quan dén viée str dung ung
dung va cac dich vu dugc cung
cap trén tmg dung. Néu dong y
véi cac didu khoan cong dan hay
tich vao muc

T6i déng y véi Diéu khoan stf dung ting dung
va dich vu

@ Sau d6, cong dan hay nhan
nut “Pang ky”

9:41

¢« Dang ky tai khoan

001089005555

0987654321

20/10/1994

Nam

Nt ¢ e St .
NOIThuong wru

Phuting Lang Ha, Quan Déng Da, Thanh
phé Ha Noi

22 Lang Ha

-
J

all T .

r
[

v Téidong y véi Diéu khoan stf dung Uing dung

va dich vy

Pangky
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Luu y: Sau khi c6ng dan nhan
nat Ping ky, c6 thé mot sd
thong tin khong khdp véi dir 1idu
hién tai trong Co s& dir li¢u
Quéc gia vé Dan cu, c6 2 cach
(hay c6 thé hiéu 1a 2 tinh hudng
véi dir liéu cua céng dan) cong
dan c6 thé thyuc hién:

Céach 1: Cong dan diéu chinh lai
thong tin tuwong Uung voéi thong
béo hién thi trén tmg dung

Cach 2: Cobng dan nhan thay
thong tin hién minh nhdp vao
ung dung da dung, khop voi
thong tin minh dang co, hay lién
hé vo61 canh sat khu vuc, noi
cong dan cu tra dé dé nghi cap
nhat thong tin trong Co s¢ dir
liéu Qudc gia vé Dan cu trudc
khi tiép tuc ding ky thoéng tin
trén ing dung.

Thong bao

Kiém tra lai thong tin tai khoan so vdi thong
tin trén giay & ty than. Trudng hop thng
tin tai khodn da chinh xac thi dé nghi ban lién
hé Cdng an Xa/Phuting/Thi tran nai dang ky
thudng trd (hd khau) dé duac cap nhat, bo
sung thong tin vao Ca s& df liéu Quac gia vé
Déncu.

@ Sau khi kiém tra cac thong tin
cong dan cap nhat thanh cong,
tiép theo, cong dan can nhap ma
OTP dugc gui vé tin nhin theo
s6 dién thoai cong dan di ding
ky & cac budce trudce.

@ Truong hop, khong nhan
duoc tin nhin hoic mid OTP
nhan dugc da qua han st dung,

cong dan  hidy  nhan

. @ Guilaima
vao

gui lai ma OTP vao tin nhan

dé yéu cau

<

Xac thuc ma OTP

Vul Iong nhdp ma OTP vira gt 19 sO deén thoai

8 8 7 |
@ Guilsima M3 58 hit han 01:55
1 2 3
a S
7 8 9o

rons Tuwv wWxvz
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@ Budc tiép theo, cong dan can
thiét 1ap mat khau cho tai khoan
ung dung VNelD ctia cong dan

(2 Mat khau duoc yéu cAu dam
bao sb luong ky tu tir 8 dén 20,
bao gdm sd (0+9), chir viét hoa
(A+Z), chit viét thuong (a+z), it
nhat 1 ky tu dic biét
(@#$"*()_)

©) Thong tin nhadp vao & 6 “Mat
khau” va “Nhap lai mat

khau” duoc yéu cau bét budc
hoan toan gidng nhau.

(_
Thiét 1ap mat khau
Mat khau *

D

Nhap lai mat khau *

« Mat khau phai tir 8 dén 20 ky tu
« Bao gdm s6, chif viét hoa, chif viét thusng
« Bao gdm it nhat mot ky tu dac biét @#$7*()_

Qua trinh dang ky tai khoan ung
dung VNelD thanh cbng, ung
dung s& hién thi théng bao va ldc
nay cong dan di co thé diang
nhap vao ung dung dé thyc hién
dang ky tai khoan dinh danh
dién to Muc 1.

Thiét 1ap mat khau
Mat khau *

0o ©
Nhép lai mat khau *

0o ©

4 Théng bao
Thiét 1ap mat khau thanh céng. Ban c6

v/ thé ding nhap bang mat khau vira thiét
lap

Xac nhan




27

Tai man hinh dang nhép, cong
dan can nhap du va chinh xac
cac thong tin:

(D Sb dinh danh ca nhan hoic sb
can cudc cong dan cua cong dan

(2 Mat khau cong dan da thiét
lap ¢ budc dang ky Truong hop
cong dan quén mat khau, cong
dan c6 thé nhan

4 e i g
VAo Quén mat khau dé thue
hién cac budc thiét lap mat khau

—

S
mdi theo cac hudng dan trén ung
dung

Sau khi ddng nhap thanh cong,
cong dan co thé bat dau cac
budc dé thuc hién dang ky tai
khoan dinh danh dién tir Muc 1

S6 dinh danh cé nhan

Quén mat khau

Huéng dan
sl dung

ti I6ng nhap théng tin dingnhap, .
dé tiép tuc

Hudng dan

+

Ban ¢hua cé tai khoan?

Tai khoan d& dudc dinh \c\ianh dign.t /(a
- - ; ‘_,. /’

=Xy

Voo
-

\ ]
5 v
' e S

[

Cau hoi
thudng gap

<

Hotline
ho trg

Chinh sach quyén riéng_tu

Budc 2: Dang ky tai khoan dinh danh dién tir Muec 1

Sau khi dang nhap thanh cong, cong
dan co thé:

@ Ping ky tai khoan dinh danh dién
tr Muac 1,

Dang ky tai khoan dinh danh dién t&r mirc
1 (thyc hién truc tuyén)

bang cach nhan

Pang ky tai khoan dinh danh dién tr

+

-+

X

Bang ky tai khoan dinh danh dién
tr muic 1 (thuc hién truc tuyén)

Kiém tra tinh trang xir ly hd so

Piéu khoan sir dung (ng dung_ va dich vu

Chinh sach quyén riéng tu

Vao
@ Kiém tra tinh trang xir Iy ho so d6i
v6i ho so dang ky tai khoan dinh danh
dién t¢ Muc 1, bang cach nhin

\

vao

+ Kiém tra tinh trang xtr ly ho so

Tai khoan mdc 1
Danh sach dich vu tai khoan mdc 1

v

O

S

<

AN

Tich hgp théng tin ca nhan tr Co s& dir liéu
Québc gia vé Dan cu

Bang nhap (SSO) va sir dung cac Dich vu céng
truc tuyén

Thuc hién cac Dich vu céng trén Ung dung
VNelD

Phan anh, kién nghi vé an ninh trat tu

Nhan cac théng bao giai quyét tha tuc hanh
chinh trén cac céng dich vu céng; nhén canh
bao hét han thé Can cudc céng dan gan chip
Céap nhat cac théng tin, tin tdc, canh bao thu
doan téi pham

Chia sé d(r liéu théng qua viéc xuat trinh théng
tin dudgc tich hgp truc tiép trén VNelD; théng qua
ma QR can cudc; thédng qua ma QR dinh danh;
théng qua quét ma QR cua bén thd Ba

P6i s6 dién thoai truc tuyén

Xac thuc khi déi thiét bi didng nhap
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Man hinh dang ky tai khodn dinh
danh dién tir Muc 1.

Cong dan hiy nhan vao nat Bat dau

9:41 el =

< Pang ky tai khoan muc 1

1 Doc thdong tin tir thée CCCD
2 Chup anh chan dung

3 Hoan thién théng tin dang ky va gui hd so

Dich vu tai khoan muac 1

~ Tich hdp théng tin ca nhan tu Co sd d liéu
Quédc gia vé Dan cu

~ Phang chéng dich

v Dich vu céng Quéc gia

~ Cap nhat céac tin tic, bai viét, théng bao mdi
nhat tir Bé6 Céong An

~ Thanh toan hda don

Néu thiét bi di dong cua céng dan co hd trg NFC thi s& xuat hién man hinh dudi
day (twong g voi thiét bi st dung hé diéu hanh iOS va Android).

Va dé bat dau doc thong tin thé bang NFC, cdng dan hiy nhan vao T6i di hiéu

Huéng dan d6i véi thiét bi st
dung hé diéu hanh i0S

9:a1 sl = —

< SJd dung tinh nang NFC

Hudng dan sdir dung tinh nang NFC

Tuy theo thiét K& clia nha san xuat thiét bi ma vi
tri dat theé dé doc thdéng tin sé& khac nhau.

Thoéng thudng vi }rl’ co tin hiéu NFC trén cac
mMau iPhone sé& nam tai phan trén cung ctia may.

Vi tri €6 tin hiéu NFC trén thiét bi s& tuong Uung
vSi vang mau trén anh minh hoa sau day:

iPhone 13 Pro Max
iPhone 13 Pro
iPhone 13 Mini
iPhone 13
iPhone 12 Pro
iPhone 12
iPhone 11 Pro
iPhone 11
iPhone XR
iPhone XS
iPhone XS Max

iPhone 7
iPhone 7 Plus
iPhone 8
iPhone 8 Plus
iPhone X

- Budc 1: Kiém tra tinh nang doc NFC trén thiét
bi, dam bao dang hoat déng t&t

- Budc 2: Dua dién thoai dén gan chip trén the
CCCD (18i da 4 cm) dé doc dix lieu

Toi da hiéu
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Huéng dan dbi véi thiét bi sir
dung hé diéu hanh Android

9:41 ot = o=m

< S dung tinh nang NFC

Thé CCCD

Huéng dan sur dung tinh niang NFC

Bat tinh nang NFC trong phan cai dat cua thiét
bi. Thuc hién xac dinh vi tri dat thé theo cac
budc nhu sau:

e Budc 1: Bat phan chip trén thé CCCD tai vi tri
chinh gilra, phia trén ciia mat sau dién thoai
(gan khu vuc camera) va gilr nguyén thé CCCD
va dién thoai

* Budc 2: Néu (rng dung chua hién thi canh
bao dang doc théng tin tir chip thi cong dan
can di chuyén cham thé CCCD tur trén xuéng
dudi doc theo chiéu dai ctia dién thoai

e Budc 3: Khi ing dung hién thi canh bao dang
doc théng tin tir chip, cong dan vui long gilr
nguyén theé CCCD va dién thoai cho téi khi i'ng
dung théng bao doc thong tin thanh cong

Néu thiét bi cua cong dan khong hd
trg NFC hodc tinh nang doc NFC bi
hong, tng dung s& yéu cau cong dan
doc ma QR trén mat thé can cudc
cong dan gan chip.

Sau khi qua trinh doc NFC thanh
cong hodc doc ma QR trén mat thé
CCCD thanh cong — Xuat hién man
hinh thong bao két qua (bén phai)

<« Dang ky tai khoan miic 1

Trén Hoai Nam
001095022003
Nam

05-03-1989

Quét QRcode the CCCD gan chip

4

Cong dan nhan vao nut “Tiép tuc”,
Xuat hién thong bao dé nghi xem céc
huéng dan chyp anh chan dung
(selfie) théng qua video

Théng bao

Budc tiép theo Ung dyng VielD sé& thu
nibdn dnh chan dung clia ban. Vui lbng
wem video hudng dan trudc khi tigp tuc

Xem video

Bong
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Nhan nat “Xem video” &¢ bat dau
xem video huéng dan.

Luwu y: Cong dan khong nén bd qua
budc nay dé dam bao viéc chup anh
chan dung ding tiéu chuan ky thuat,
cong dan khong bi mat nhiéu thoi
gian phai thao tac nhiéu lan.

Luu y can tranh

Tiép theo s& dén budc chyp anh chan
dung, cong dan hay thyuc hién theo cac
budc huéng dan thao tic trén tUng
dung.

Luwu y: Cong dan khong nhim mit,
khong deo kinh (ddc bi¢t kinh mau),
khong deo khau trang. Hay chon vi tri
du anh sang, khong quéa téi hay qua
sang.

Sau khi chup anh xong, xuat hién cac
man hinh mau cam, mau xanh, céng
dan hay tiép tuc gilt nguyén thiét bi
dang vi tri nhu luc dang chup.
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Sau budc chup anh chén dung, ung
dung xuét hién man hinh théng bao
két qua budc dau. Tai day, cong dan
c6 thé thuc hién chup lai anh (néu
cbng dan chua hai long vdoi anh chup
truéc  d6)bang cach nhan vao
nat “Chup lai”” hoic x4c nhan dong y
két qua chup vira thuc hién bang céach
nhin vao nat “Xac nhan”, @ng dung
chuyén sang man hinh bén phai

2:41 -l = —

<« Dang ky tai khoan Mdc 1

B

Anh chan dung

Théng tin déng ky

Tran Hodi Nary

Chup lai

Dang ky thanh cong!

Xem thdng tin dang ky

Quay ve trang cha

Sau khi hoan tat qua trinh chup anh chan dung, céng dan co thé quay ra trang
cha, kiém tra két qua/tinh trang ding ky/xir Iy ho so tai khoan dinh danh dién tor

Muc 1

Pay 1a thong bao vé tinh trang ho so
cua cdng dan khong dat, cong dan can
thuc hién tao lai hd so. Nguyén nhan
khong dat 1a do anh ban chup khong
du tiéu chuan.

€ Ding ky tai khodn miic 1

u Hb =0 khang dat
Ho s0 khang dam bao dieu kign dé dang ky

Cap nhat l&n cudl 16:14:09 02/06/2022
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Théng béo nay, thé hién anh cua cong

) ) & BA gl iy b s
dan chup da du tiéu chuan dé dua vao -
s . N . 2 . , Bat lich dang ky TK murc 2
kiem tra voi dir lieu cap can cudc —
Cﬁng dén gén Chlp Ry clsingy ke 17:60:22 27/03/2022
Cap it lan oud 17:50:22 28/03/2022

Thong bao thé hién hd so cua cong |
dan da duoc phé duyét. Tai KNOAN | | comssmies  remsssssems
dinh danh dién tor Muc 1 da dugc cap.
Sau khi céng dan nhan dugc thong
b4o qua tin nhan SMS, cong dan da
co thé bat dau kich hoat tai khoan
dinh danh dién t&r trén thiét bi cua
cong dan

Buwéc 3: Cho két qua phé duyét, cdp tai khoan dinh danh dién tir cua Bo
Cong an

Sau khi cdng dan da lam thu tuc dang ky tai khoan dinh danh dién tir Mtrc
1. H6 so ding ky s& duoc cac don vi chirc nang thuoc Bo Cong an xem xét, phé
duyét. Néu két qua Pat, céng dan s& nhan duoc tin nhan SMS giri dén sb dién
thoai da dang ky. Noi dung tin nhan mau nhu sau:

Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh

danh dien tu cua cong dan **** da duoc phe duyet. De nghi truy cap ung dung
VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.”

Phan ****: s& thé hién thong tin ho va tén day du khong dau ctia cong dan.

Budc 4: Kich hoat tai khoan dinh danh dién tr va bat dau st dung Ung
dung véi tai khoan dinh danh dién tu

Cong dan c6 thé thuc hién .
kich hoat tai khoan tir cac

man hinh nhu minh hoa:

Vui long nhap thong tin dang nhap
dé tiép tuc

Quénm

Kich hoat tai khoan
dinh danh dién tie

Kich hoat tai khoan dinh danh dign tir



https://vneid.gov.vn/
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Dé kich hoat tai khoan, &
man hinh dau tién, cong dan
can nhap déy du, chinh xac,
thong tin:

@ Sé dinh danh c4 nhan
hodc sb can cudc cong dan
cua cong dan

@ S§ dién thoai cong dan
da dang ky tai khoan ung
dung VNelD

@ Nhén nat “Gui
cau”sau khi dd nhdp cac
thong tin trén

yéu

o4

&

Kich hoat tai khoan
001089005555

02R98REXI9

wil ¥ -

Tiép theo, cong dan hay

nhap mid OTP dé xac ’thuc’. e S S———
Ma OTP duoc giri dén sb| | wenwers

dién thoai cua cong déan qua e

tin nhan SMS. | | @i

Sau khi ma OTP duoc xac ”

thuc dang thi s& dén budc

thiét 1ap mat khau. Mat khau

duoc yéu cau véi 8 dén 20 1 2,

Ky tu bao gom chit sb, chir = - =

viét hoa, chit viét thuong, ° - [ e |
ky tu dic biét

Tiép theo 1a budc thiét lap e -
passcode. Ma passcode la x SRR

mot loai ma bao mat, duoc
sa dung dé xac thuc khi
cbng dan st dung cac dich
vu trén ung dung VNelD.
Ma passcode dugc quy dinh
gom 6 Ky tu s6 tir 0 dén 9

»
L]
0

U

0 il (1

i =ir churig iichy vas
N 55 RSN QUaN T Nohy sinh

E ()

H
X
<
N
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Cubi cung cbng dan dén
budc thiét 1ap cac cau hoi
bao mat. Cau hoi bao mat
dugc st dung trong mot sb
truong hop dé xiac minh
danh tinh cua céng dan.

Cong dan hay chon lan luot
ting cau hoi va dién ciu tra
loi, cong dan hay ghi nhd
cau tra 101 tuong Ung véi
mdi cau hoi dé c6 thé st
dung trong cac truong hop
can thiét theo yéu cau bao
mat cia Ung dung. Théng
béo xuét hién, khi cong dan
kich hoat thiét bi thanh
cong.

Thong bao

Ban da kich hoat tai khoan
dinh danh dién t thanh cong

Chuc mung cdng dan, dén
day, cong dan da hoan thanh
toan bo cac budc kich hoat
tai khoan dinh danh dién tur.
Tu day, cong dan co thé
dang nhap vao ung dung dé

tral nghiém cac chuc nang,
tinh nang, ciing nhu cac
dich vu cua Ung dung
VNelD.

2:41
=
Thiét Iap cau hoi bao mat

HE thing o

a phan beét ky tur chay hoa

Chon cau ol

Nh&o cBu ra ol

anl = -
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Cong dan c6 thé thuc hién
dang nhap vao Ung dung
VNelD bang tai khoan dinh
danh dién tr tor cac man
hinh nhu minh hoa dudi

Vui long nhdp théng tin diing nhap dé
tiép tuc

day:
©ing nhap

Kich hoat tai khodn dinh danh dién tir

Sau khi dang nhap thanh | B

o @ ==m

Tran Hoai Nam

cong, man hinh trang chu tai
khoan dinh danh dién tu
Mtc 1 hoic Muc 2 xuét
hién tuy theo mirc do tai
khoan cong dan da dang ky
va da duoc phé duyét.

Cau hél thurting gdp -
THng hop redimg thae —ac cus <

Vi e 151 v charg Db

2.2.2. Dang ky tai khoan dinh danh dién tw Mirc 2

Véi hinh thirc dang ky nay, cdng dan can dén truc tiép co quan Cong an
va lam thu tuc dang ky tai khoan dinh danh dién tir Mirc 2.

Buwéc 1: Chuan bi gidy to

Khi di dang ky tai khoan dinh danh dién tir Mirc 2, c6ng dan can mang
theo thé cin cudc cong dan gin chip va cac gidy to c6 nhu cau tich hop hién thi
lén Gmg dung VNeID nhu: thé Bao hiém y té, Gidy phép lai xe, Ping ky xe,
Thong tin vé ma sb thué

Buwéc 2: Dén co quan Cong an dé 1am thu tuc

Truong hop cong dan chua cé thé cin cudc cong dan gan chip hodc di co
nhung mat, hong hoac c¢6 nhu cau doi lai thi cong dan c6 thé dén truc tieép mot
trong cac don vi sau (theo noi thuong tri hoac tam trh):

Phong Canh sat Quan 1y hanh chinh vé trat tu x& hoi — Cong an tinh/thanh phé

Truong hop cong dan di co thé cin cude cong dan gan chip con hiéu luc
str dung thi cOng dan cé thé dén truc ti€p mot trong cac don vi sau (khong bat
budc theo noi thuong tra hodc tam tri):
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Phong Canh sat Quan 1y hanh chinh vé trat tu xa hoi - Cong an tinh/thanh phd

Bude 3: Cho két qua phé duyét, cép tal khoan dinh danh dién tir cua Bo
Cong an

Sau khi cong dan da lam thu tuc dang ky tai khoan dinh danh dién tir Mtrc
2. Ho so dang ky s& dugc cac don vi chiic nang thudc Bo Cong an xem xét, phé
duyét. Néu két qua Dat, céng dan s& nhan dugc tin nhin SMS giri dén sb dién
thoai da ddng ky. Noi dung tin nhidn mau nhu sau:

Cuc Canh sat QLHC ve TTXH thong bao: Ho so dang ky tai khoan dinh
danh dien tu cua cong dan **** da duoc phe duyet. De nghi truy cap ung dung
VNelD hoac dia chi https://vneid.gov.vn de kich hoat tai khoan.”

Phan ****: s& thé hién thong tin ho va tén day du khong dau ctia cong dan.

Buéc 4: Kich hoat tai khoan dinh danh dién tir va bat dau st dung tng
dung véi tai khoan dinh danh dién tir. (Nhu budc 4 & dang ky mac d6 1)

2.3. Cach sir dung cac chirc ning chinh

2.3.1. Vi gidy to

Phan quyén: Tai khoan dinh danh dién tr mic 2

2.3.1.1. Thé can cwoc cong dan

Céach thuc hién

Bwéc 1: Truy cap man chic nang

Tai man Vi gidy to, 4n “Thé CCCD” Hé thél;g hién thi man nhap
Passcode, cong dan thuc hién nhap ding Passcode da thict 1ap Hé thong hién thi
man Thé can cudc cong dan

N ¢ Thé can cudc céng dan
Théng tin céng dan

CONG HOA XA HO! e

obeihe 2
&d S0 an
-y CAN cu@C CONG DAN

Citizen identity Card RS

Pinh danh dién ty mic 2 Q

Nhap passcode X
nhéan dang N6t rudi C:2cm trén sau dudi
may trai
Ngay cap 20/11/2022
B 3
Tich hdp thong tin  Xuat trinh gidy t& Dan QUEn pagscede © Xem lich sif cap thé CCCD/CMND
@ 1 2 3
Gidy phép lai xe  Bao hiém xa hoi Thé BHYT a 5 6
® 7 8 9
Ngudsi phu thudc  Théng tin thué Hb chidu
o a
= T
Vi gidy t& Xuat trinh thém gidy t& B3]
— _—

Hinh 1 Man hinh chon the CCCD


https://vneid.gov.vn/
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Bwéc 2: Xem chi tiét thong tin

< Thé can cudc céng dan o
NGHIA VIET NAM

o - Hanh phic

S st

CAN cu&C CONG DAN

) ciizon icantiy Cara TEB

Pinh danh dién tif mic 2 Q

in dang N&t rudi C:2cm trén sau dudi
may trai

20/11/2022

© Xem lich sif cap thé CCCD/CMND

Xuat trinh thém gidy t&

Hinh 2 Man hinh Thé can cuéc cbng dan

oo )
O% | He thong

Tai man hinh Thé cin cudc cong dan, cdng dan an nit
hién thi man hinh QR code M dinh danh dién to

X QR code dinh danh dién tir

8 b o
14/03/2036

Pinh danh dién tif mic 2 Q

N&t rudi C:2cm trén sau dudi
may trai

Ngay cép 20/11/2022

© Xem lich sif cip thé CCCD/CMND

Hiéu Iuc clia QR code con 06:29

Hinh 3 Man hinh QR code dinh danh dién ti

Tai man hinh Thé cin cudc céng dan, cong dan an “Xuat trinh thém giay
to” Hé thdng hién danh sach gidy to mudn xuit trinh, tich chon loai gidy to

mudn xuat trinh
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An “Xac nhan” Hé thdng hién thi théng tin cua tat ca cac gidy to da chon

& Thé cén cudc cong dan a9
mmﬂuou‘:.uﬂwmm
mmv. ’ X arvﬂm

CAN cuGC CONG DAN
identity Card S

Soino

Ho v thn 1 Full name:

il o 8 s

Ngdy sinh / Date of bith. SAONARE
Giditinh/ Sex: N&  Quéc tich/ Nationatty: Viét Nam
Qué quan [ Place of angin
B R -

= = Nodthudmg tris  Place of resdence 1
by e T el

14/03/2036
Trang thai Binh danh dién tif mic 2 Q

NGt rudi C:2cm trén sau dudi
may trai

Pic diém nhan dang
20/11/2022

Ngay cap

© Xem lich sif cdp thé CCCD/CMND

Xuat trinh thém giay t& B3]

Chon gidy t& muén xuat trinh
Thé cén cudc cdng dan
Thé bao hiém y té

Gidy phép lai xe hang A1
Gidy phép lai xe hang C

Dang ky xe: W

v

& Xuéttrinh gidy t§ 8%
Dang ky xe

@) Pa xac thuc

Cép nhat lan cubi 17:06 10-08-2023

CHUNG NHAN DANG KY XE MO T6,
XE GAN MAY

[ -

Chi tiét ®

Gidy phép lai xe

@ Da xac thyc

08p nhét ldn cuéi 16:57 21-10-2023

(o

S6 gidy phép C6 gié tri dén &
- - §

Ngay cip Ndi cdp

- - Ha Nai

Xuat trinh thém giay to B3]

Hinh 4 Man hinh hién th; thong tin gidy to xudt trinh

Tai man hinh Thé cin cudc cong dan, cong dan an “Xem lich
cap th¢ CCCD/CMND?” Hién thi man hinh “Lich sir cdp thé CCCD/CMND”

<« Thé cén cudc cdng dan

CONG HOA XA HOICHO NGHIA VIET HAM
s P e e e
AL i e ot
CAN CU'&C CONG DAN
tney Cars ZER

Coriemer

Dinh danh dién wr muc 2 Q@

N&t rudi C:2em trén sau dudi
may trai

20/11/2022

00
50

@ Xem lich sif cip thé CCCD/CMND

Hinh 5 Man hinh chon Xem lich su

cap thé CCCD/CMND

<«

Lich sif cdp thé CCCD/CMND 8

] T6i mudn tich hgp théng tin lich sif cdp thé CCCDf
CMND vao tai khoan dinh danh dién tor

50

Hinh 6 Man hinh Lich sit cdp thé
CCCD/CMND — Chura 6 thong tin
va yéu cau tich hop

Su

+ Cong dan tich 6 “T6i muén tich hop thong tin lich sir cip thé

CCCD/CMND vao tai khoan dinh danh dién tt” va an “Gui yéu cau” Hé thdng

hién thi man Guri yéu cau thanh cong
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50

< Lich sif cap thé CCCD/CMND 8

Gifi yéu cau thanh céng

& J6i mudn tich hgp théng tin Iigh si cdp the ccCo/
¢MND vao tai khoan dinh daih dién tr -
Xem lai yéu cau
Gifi yéu cau ; 9
Quay vé trang chu

Hinh 7 Man hinh Gii yéu cdu tich Hinh 8 Man hinh Guri yéu cau thanh

hop théng tin lich s cdp thé €Ong
CCCD/CMND

An “Quay vé trang chu” dé quay lai man hinh Trang chu tai khoan dinh
danh dién tir An “Xem lai yéu cau” dé xem lai hd so vira giri yéu cau tich hop

+ Sau khi giri yéu cau tich hop thanh cong, cong dan truy cap chirc ning dé
theo dBi qua trinh xir 1y ho so

e ; & Lich stf cap thé CCCD/CMND g2
< Lichsircap thé CCCD/CMND 8% || < Lichsircapthé CCCD/CMND g2 . 3 4 =
: Thgyes S8 CCCD: Pang ra soét
S6 CCCD: Bang cap nhat S8 CCCD: Pang cép nhat 9
& Datiépnhan S @ Capnhat thanh céng
DI liéu dang dugc cép nhat tir D lieu dang dugc cap nhat i R R e
Co s& ditliu Céin cude cong dan Quéc gia Co sd dit liéu Can cudc cong dan Quéc gia e
3 (Cap nhét lén cudi: 21:27 18-07-2023)

{Ngdy teo yéu cau: 17:30 18-07-2023)
(Cép nhit lén cudl: 21:27 18-07-2023)

(Ngay tao yéu cau: 17:30 18-07-2023)

Hinh 9 Man hinh %6 so Hinh 10 Man hinh %6 so'Hinh 11 Man hinh %6 so c6
o trang thdi Da tiép co trang thdi Dang xirly trang thdi Cép nhdt thanh

nhan cong
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+ Sau khi hé thong ra soat dir liéu xong s& hién thi lich sir cip thé
CCCD/CMND

<  Lich sif cap thé CCCD/CMND 8

50

Chon loai CCCD/CMND e

2022

Thé CCCD gén chip

Ngay cép 20/11/2022
Ho tén

Sé ccCcD — et
Trang thai Hiéu lvc @

Xem chi tiét

2021

Thé CCCD gén chip

Ngay cép 25/04/2021

Ho tén

Sé6 ccCcD — —1

Trang thai Hét higu lvc @
Xem chi tiét

Hinh 12 Man hinh lich si cdp thé CCCD/CMND

+ Cong dan tim kiém loai CCCD/CMND va 4n “Xem chi tiét” dé xem
thong tin chi tiét caa 1 ban ghi lich st cdp thé

Chon loai CCCD/CMND X

Thé CCCD gén chip
Thé CCCD ma vach \
Thé CMND 12 s8

Hinh 13 Man hinh chon logi CCCD/CMND
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& Lich sif cap thé CCCD/CMND 8% &«  Chitiétlan cap the o2
Thé CCCD gén chip o - Thé CCCD gan chip

2022 1
Thé CCCD gén chip Hiéu luc @
20/11/2022 3

3

1}
N

Hiéu luc o
5 Viét Nam

Xem chi tiét
2l
2021 3
Thé CCCD glén chip

25/04/2021 N&t rudi C:2cm trén sau dudi
may trai

3
" 2
HEt hiéu luc ° Cuc Canh sat quan Iy hanh
i chinh vé trat tu xa hoi

Xem chi tiét

Hinh 14 Man hinh chon Xem chi tiét  Hinh 15 Man hinh xem chi tiét cdp thé
2.3.1.2. Dang ky xe

Tai man Vi gidy to, an “Ding ky xe” Hé thong hién thi man nhap Passcode,
nhap dung passcode Hé thdng hién thi man Pang ky xe & tab D3 xéc thuc

Vi giay to 09:44 wil = -
: - commaiuco & Pangky xe 82
\8/

: 3 CAN CUOC DIENTU Chd xdc thuc  Xac thuc khéng dat
34 et 4200 08 0 Fersonwr \eetficaton rumber
ontﬂvmocu %
o, N Shm wh Mo /il e
ko Ak Ak & Pa xac thuc ]
gl Bhiag, s sish / Dute of bt G B/ S *X
foufene , 2 & = > A
o teh /Nty *¥44 4% b 5 CHUNG NHAN BANG KY XE MO TO,
: XE GAN MAY
> -
Xem thong tin chi tiét
Chitiét ©
Tai khoan mirc 2 Q .
Nhap passcode X
Tai khoan ctia ban da dugce dinh danh dién t muc 2
@ i xac thyc 53
Gidy t& CHUNG NHAN DANG KY XE O TO
5 (- -
-v' - Chitiét ©
Thé Can cuoc/ Thé BHYT 1 2 3
cceop
4 5 6
& 4 7 8 9
0 & 8 © 0

Hinh 16 Man hinh Pang ky xe — Tab Da xac thuc (co thong tin)
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il Vietnamobile 14:07 C@97%

& DPingky xe 8%

m Chd xac thuc Xac thyc khong dat

Xudt trinh thém gidy t& @5

Hinh 17 Man hinh Bang ky xe — Tab Da xac thyc (chwa c6 théng tin)

- Tai man hinh Pang ky xe — Tab B xé4c thuc (c6 thong tin): Cong dan 4n
nGt “Chi tiét” s& hién thi man hinh thong tin chi tiét caa Dang ky xe da chon

09:44 il = (- 10:27 il = -

oo
50

L Pang ky xe

Pa xac thuc Chd xac thuc Xac thuc khéng dat

<  Diang ky xe 8%

DERELRONCE) Chd xac thuc Xac thuc khéng dat

@ Pa xac thuc @ 1 >
CHUNG NHAN DANG KY XE MO T, P
XE GAN MAY

Xe may 110cc

~

HONDA

Chi tiét a

SH mode

Mau bién do
@ Pa xac thuc @3

CHUNG NHAN DANG KY XE O TO

[ ——— )

Chi tiét ©

Trang
Toan quéc
lgay da 13-04-2012

01/02/2035

i tri dén nga
Xuét trinh thém gidy t& (o d8ng | Phong canh sat giao théng Céng an
3 thanh phé Ha Na&i
—
S

Hinh 18 Man hinh xem chi tiét thong tin déing ky xe
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Cong dan an nat o s& hién thi dich vu Cap nhat théng tin. An “Cap
nhat théng tin” dé gii yéu cau cap nhat moi thong tin Pang ky xe

09:44 ol = -

< Dangky xe 82

Chd xdcthyc  Xac thuc khdng dat

& Pa xac thuc
Cdp nhit ldn cudi 10:00 01-01-2022

CHUNG NHAN DANG KY XE MOJ'0
XE GAN MAY

& Pa xac thuc i
Cap phat 15n cudi 01:45 11-01-2023

CHUNG NHAN DANG KY XE O TO

(——

Chon dich vu X

Xudt trinh thém gidy t& =] Cap nhat thang tin

Hinh 19 Man hinh gu#i yéu cdau cdp nhdt Bang ky xe thanh cong

Cong dan an Xuat trinh thém gidy to. Hé thdng hién danh sach gidy to
mudn xuét trinh, tich chon loai gidy to mudn xuat trinh. An “Xéac nhan” Hé
thdng hién thj thdng tin caa tt ca cac gidy to da chon.

09:44 all = = 16:37 ol T -

¢ Bpingkyxe g0 & Xuattrinh gidy t& 8%
Ch xdc thyc  Xac thy khéng dat Thé bao hiém y t&

@ Pa xac thuc o) 0 L>E] xéci mmf )

. . Cép nhét lan cudi 10:29 03-04-2023

Cép nhdt I5n cudi 10:00 01-01-2022

CHUNG NHAN DANG KY XE MO T, BHYT

AE GAN MAY Ma s6 BHYT Ma viing &)

Chi tiét © Ngay bat ddu hiduluc  Ngay hét hiéu luc
|
Noi KCBBD Ma KCBBD
@ Pa xéc thuc b Bénh vién Bach Mai

Cap nliat i cudl 01:45 11-01-2023 Chon gidy t& muén xuat trinh

CHUNG NHAN DANG KY XE O TO

r: .

Gidy phép lai xe

Chi tiét © Thé bao hiém y té
@ ba xéc thuc
Gidy phép Iai xe hang C Cap nhét I&n cudi 10:30 03-04-2023
Dang ky xe: L)
S6 gidy phép C6 gia tri dén

Dang ky xe: T

Hinh 20 Man hinh hién th; théng tin gidy to xudt trinh
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Cong dan an nat 0o |He théng hién thi man hinh QR code M4 dinh danh dién tir

50

09:44 ot = (mm

X QR code dinh danh dién tir

50

<  Pang ky xe ]

DEPEIRUNS Cho xac thuc  Xac thuc khong I8

@ Pa xac thuc

CHUNG NHAN DPANG KY#XE MO TO,
XE GAN MAY

Chi tiét ®

@ D3 xac thuc @3
CHUNG NHAN PANG KY XE O TO

(- - ™ ]

Chi tiét ©

Hiéu luc ctia QR code con 06:29

Xuét trinh thém gidy t&

Hinh 21 Man hinh QR code dinh danh dién tur

Cong dan 4n vao tab Chd xac thue. Hé thong hién thi cic yéu cau tich hop
dang ky xe dang xur ly

09:44 wll = (== 14:25 wil T =)
a2 <  Pangky xe a%

fc thuc khong dat Pa xac thuc Chd xac thuc Xac thuc khéng dat

Pa xac thuc Chg xéac thuc

@83 A Chd xac thuc
R Sl CHUNG NHAN DANG KY XE MO TO,
CHUNG/IHAN DANG KY XE MO TO, XE GAN MAY

[ s |

Chi tiét ®
A Chd xac thuc
@ D xéc thyc @ CHUNG NHAN PANG KY XE 6 TO
CHUNG NHAN DANG KY XE O TO ( . . ]
T 3
Chi tiét ®

A Chd xac thuc

CHUNG NHAN DANG KY XE O TO

[ — )

Xuat trinh thém gidy t& B

Hinh 22 Man hinh DPang ky xe — Tab Cho xac thuc (co théng tin)
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14:32 wll = (-

<  Pang ky xe 82

Pa xac thuc Chd xac thuc Xac thuc khéng dat

Chua c6 théng tin dang ky xe

Hinh 23 Man hinh Dang ky xe — Tab Cho xac thuc (chua c6 thong tin)

Cong dan 4n vao tab Xac thuc khong dat. Hé thdng hién thi cac yéu
cau tich hop bi tir chéi hoic tra cau khong thanh cong

09:44 ot = (N 14:43 ot = (Em )
< Piang ky xe 32 <« Pang ky xe 8%
Pa xac thuc Chd& xac thuc Xac thuc khéng dat Da xac thuc Chg xéac thuc Xac thuc khéng dat

@ Pa xac thuc @

CHUNG NHANJANG KY XE MO TO,
XE GAN MAY

Chi tiét ©

@ D3 xac thuc @3

CHUNG NHAN DANG KY XE O TO

[(— -~

Chi tiét ©

Xudét trinh thém gidy t& B3]

Hinh 24 Man hinh Dang ky xe — Tab Xac thuc khong dat (khong co théng tin)
2.3.1.3. Gidy phép lai xe
Tai man Vi gidy to, 4n “Gidy phép lai xe” Hé thong hién thi man nhap
Passcode, nhap dung passcode Hé théng hién thi man Gidy phép 1ai xe & tab Da
xac thuc
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Vi giay to

CONG HOA XA HOI CHU NGHIA VIET NAM
a D - Ty do - Haeh phic
~ g

CAN cuOC DIENTU

17:27 wl T8
&«  Gidy phép lai xe

Chéxdcthyc  Xac thuc khéng dat

oo
50

36808 daah ch shda /Porscon kienttication number:
Qr**AHHIH004 e
9. € 6m vA M /Fudf e

Sk ki ok

@ Da xac thuc @
Wby, Biing, ehm sind /Dute of bec Ot /S 2%
prgsdpmdey X 3 4
F AR b - c
S6 gidy phép C6 gié tri dén
Xem thong tin chi tiét
Ngay cap Ndi cap
Tai khoan mic 2 @ S GTVT tinh Ha Nam
Tai khoan ctia ban da dugc dinh danh dién t&r mac 2 Nhép passcode X
-’ 4
Bdo hiém g bthong  Diém cla GPLX Quén passcode
v N\ b/ 110 1 2 3
) M ¢
4 ‘=
Gidy phép lai xe | Théng tin cu tri Ngudi phu 4 5 6
thuge
7 8 9
O & Q ©
—

Hinh 25 Man hinh Gidy phép lai xe — Tab Pd Xac thuee (c6 thdng tin)

w1t Vietnamobile = 15:24 ¢« @ 96%
<  Giay phép lai xe ae

Ch& xac thuc  Xéc thuc khdng dat

Chua c6 théng tin

Hinh 26 Man hinh Gidy phép lai xe — Tab Pd X&c thuc (chwa 6 thdng tin)

Tai man hinh Giay phép lai xe — Tab Pa xac thuc (c6 thong tin):

Cong dan 4n n{t s& hién thi dich vu Céap nhat thong tin. An
“Cap nhat thdng tin” dé giri yéu cau cap nhat méi thong tin Gidy phép 1ai xe
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72 Cohd B 15:50 FELS

& Gidy phép ldixe 8

Choxdcthic  Xéc thuc khong dat

& Gidy phép lai xe 8

Chxéc thie  Xdc thic khéng dat

@ Da xéc thyc @ @ bi xéc thyc ]
Cap nhat tén cudi 10:30 03-04-2023 Cép nhat Ién cudi 10:30 03-04-2023 -
(o] Cc
S6 gidy C6 gia tri dén S8 gidy phép C6 gid tri dén
Ngay cép Noi cip e Ngay cép Ndi cp

S8 GTVT tinh Ha Nam . 1 S8 GTVT tinh Ha Nam

Tao yéu céu cap nhat thdng tin thanh ¢

16:62 12-04-2023

Chon dich vu

[ Cép nhat thong tin

Hinh 27 Man hinh giti yéu cdu cdp nhdt gidy phép lai xe thanh cong
Cong dan an Xuat trinh thém gidy to. Hé théng hién danh sach gidy to
mubn xuat trinh, tich chon loai gidy to muén xuat trinh. An “Xé&c nhan” Heé
théng hién thi théng tin cta tit ca cac gidy to da chon

17:27 wl =8 16:37 ol T -
&« Gidy phép lai xe o & Xuattrinh gidy t& o
Chd x4c thuc  Xac thuc khdng dat Thé bao hiém y té
- @ i xac thue @
©oa Xéic thc @ Cap HhatIEA cU) 10:29 03-04-2023
Cap nhat In cui 10:30 03-04-2023 i
BHYT
(o]
Ma s8 BHYT Mé viing ©
S0 gidy phép C6 g tri dén

)

Ngay bit ddu hiéuluc  Ngay hét hiéu Iuc

Ngay cdp Nai cap |
S& GTVT tinh Ha Nam
Ngi KCBBD Ma KCBBD
) i ) Bénh vién Bach Mai
Chon giay t& muén xuat trinh X
Thé c3n cubc céng dan [i]
Gidy phép lai xe
Thé bao hiém y t& “@
@ Pa xac thuc
Gidy phép 3 xe hang C 2 Cép nhét I5n cui 10:30 03-04-2023
Cc
Ding ky xe: * 3 (] A
S0 gidy phép C6 gia tri dén
Pangkyxe I

Hinh 28 Man hinh hién thi thdng tin gidy to xudt trinh



- Cong dan 4n nut |00 | Hé théng hién thi man hinh QR code M4 dinh
danh dién tir

17:27 all =@ )

X QR code dinh danh dién tir

<  Gidy phép lai xe

Pa xac thyc Chd xac thuc Xac thyc khéng

@ Pa xac thyc i)
(o

S6 gidy phép Cé gia tri dén

Ngay cép Ngi cép

S& GTVT tinh Ha Nam

Hiéu Iuc cta QR code con 06:29

Xudét trinh thém giay t& B3]

Hinh 29 Man hinh QR code dinh danh dién tir

Cong dan an vao tab Chd xac thyc. Hé théng hién thi cac yéu cau tich hop
gidy phép lai xe dang xir ly

17:27 ol = e 16:50 ol T -

oo
50

& Gidy phép lai xe 82

Chd xac thuc Xac thuc khéng dat Ba xac thuc Ché& xac thuc Xac thuc khéng dat

<«  Giady phép lai xe

1] A, Chd xac thuc
A1
e S S8 gidy phép Cé gia tri dén
S6 giay phép C6 gia tri dén o hte oo thang Tin
> ; Ngay ca Ngi ca
Ngay cép Noi cap L e

, Chua cé théng tin Chua c6 théng tin
S8 GTVT tinh Ha Nam

Xudt trinh thém giay ts [E5)

Hinh 30 Man hinh Gidy phép lai xe — Tab Cho X&c thuee (c6 thdng tin)



w1l Vietnamobile = 15:24 C @ 96%

< Giay phép lai xe 8%

Ch& xac thuc Xac thuc khéng dat

Chua co théong tin

Xuat trinh thém gidy t&

Hinh 31 Man hinh Gidy phép lai xe — Tab Cho Xac thuc (chua c6 thdng tin)

Cong dan an vao tab Xac thuc khong dat. Hé théng hién thi cic yéu ciu
tich hop bi tir chdi hodc tra ciru khong thanh cong

17:27 all T m ) 17:26 wll = |

&  Gidy phép lai xe 89

oo
50

& Gidy phép lai xe

Da xac thuc Ché xac thuc Xac thuc khéng dat Pa xac thuc Ché xéac thuc Xac thuc khéng dat

@ 55 xic thuc & @ Xac thuc khong dat 12-04-2023
c Giay phép lai xe
Al
S6 gidy phép C6 gia tri dén
06-04-2023
Yéu céu tich hgp théng tin gidy phép Iai xe khdng thanh
Ny o8n NGi cép céng. Vui 1ong lién hé hotline 19000368 dé dugc hd trg

S& GTVT tinh Ha Nam

Hinh 32 Man hinh Gidy phép lai xe — Tab X&c thuwc khdng dat (c6 thdng tin)




17:34 ot = -

<  Gidy phép lai xe

oo
=1

Pa xac thuc Chd xac thuc Xac thuc khéng dat

Hinh 33 Man hinh Gidy phép lai xe — Tab Xdc thie khong dat (chwa cé théng tin)
2.3.1.4. The BHYT
Tai man Vi gidy to, 4n “Thé BHYT”. Hé thong hién thi man nhap

Passcode, nhap ding passcode. Hé théng hién thi man Thé bao hiém y té & tab
ba xac thuc

17:45 T .
CONG HOA XA HO!H CHO NGHIA VIET NAM
’ . 09c g - Ty do - Hpnh phic.
ﬁf ¢ Baohiémyté 82
CAN cudcC DIENTU

S40iah 8208 8 1A Parsonal kmbicaton rumber DERELRUNGE Cho xac thuc  Xac thuc khéng dat
oﬁt*tﬁmoo‘

19, €58 64 vh Mo /il o
ek dekkok dokokok

bty T @ D3 xac thyc @
ey b 48 Y
Xem thong tin chi tiét M3 s8 BHYT M3 viing

)
Tai khoan mic 2 @

Ngay bét ddu hidu luc  Ngay hét hiéu luc
Tai khoan cta ban da dugc dinh danh dién tr mic 2

28-07-2020 28-07-2025
Nhap passcode X
Giay to Noi KCBBD Ma KCBBD
Bénh vién Bach Mai
—
-
-
Thé Cin cudd Quén passcode
cccb
' € < 1 2 3
v 2
-’ & w

Bao hiém Vé giao théng  Diém cla GPLX

- 7 8 9
0 & o ©
Vi giay to

0 a ;
_ —

Hinh 34 Man hinh Bdo hiém y té - Tab Pa xac thyec (c6 théng tin)



«1l Vietnamobile = 15:24 C @ 96% ([ )

Bao hiém y té

oo
o

<«

Xac thuc khéng dat

Chua cé théng tin

Xuat trinh thém giay tJ [B5]

Hinh 35 Man hinh Bdo hiémy té - Tab Da xac thuc (chwa c6 théng tin)

- Tai man hinh Thé bao hiémy té — Tab Da xac thuc (c6 thdng tin):

Cong dan an nat o s& hién thi cac dich vu Cap nhat thong tin. An chon
“Cap nhat thdng tin” dé giri yéu cau cap nhat mai théng tin bao hiémy té

17:45 il = -
< Baohiémyté 8%

Xac thuc khéng dat

@ Pa xac thuc
Cap nhat Idn cubi 10:29 03-04-2023

BHYT

M3 s BHYT

M3 viung O

Ngay bt dau hiéu luc  Ngay hét hiéu luc
28-07-2020 28-07-2025
Noi KCBED Ma KCBBD
Bénh vién Bach Mai

Xuat trinh thém giay to &

Chon dich vu

Cap nhat théng tin

Xem anh thé bao hiém y té




52

18:12 ol = -

< Baohiémyté 8%

Chd xac thuc Xac thuc khéng dat

@ Pa xac thuc &
C#p nhat lan cubi 10:29 03-04-2023
BHYT

M5 <4 RHYT Maving &

Ngay bét ddu hiéu lyc  Ngay hét hiéu luc
Théng bao 28-07-2020 28-07-2025

Tao yéu ciu cap nhéat thdng tin thanh céng

Noi KCBBD Ma KCBBD
Bénh vién Bach Mai

Trang thai cap nhat

Ngay tao yéu cau cap nhat

Hinh 36 Man hinh gi#i yéu cau cap nhdt BHYT thanh cong

Cong dan an chon “Xem anh thé bao hiém y t&”. Hé thng hién thi anh
thé bao hiémy té

X BAO HIEM XA HOI VIET NAM
@ THE BAO HIEM Y TE
Mis&—
Ho va tén: DAO

sinh: 19/1 1992 wﬁ\h Nam

1N DK KCB B0 somgnunmvrsa

m"!:ﬂ-m i oy Ot 0%
, Thanh phd Ha Noi
g 01 ném 2022
AN L THU - SO, THE

Chon dich vu x

Cap nhat théng tin

I Xem anh thé bao hiém y t& I

Hinh 37 Man hinh Xem anh thé BHYT

Cong dan an Xuat trinh thém gidy to. Hé thong hién danh sach gidy to
muén xuat trinh, tich chon loai gidy t& mudn xuat trinh. An “Xac nhan” Hé
thdng hién thi thdng tin cua tt ca cac gidy to da chon
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17:45 il T .
¢ Baohiémyté 82 ¢ Baohiémyté oo & Xuéttrinh gidy t§ 82

Chixécthyc  Xac thyc khong dat Chd xéc thyc  Xac thyc khéng dat Dang ky xe

@ Pa xac thuc

@ D3 xac thuc @
‘ CHUNG NHAN DANG KY XE MO TO,
BHYT BHY XE GAN MAY
M3 s6 BHYT M3 ving
, WL 8238 3
; Chi tiét ©
Ngay béat dau hiéu lyc  Ngay hét hiéu lyc
28-07-2020 28-07-2025
Noi KCBED. Ma KCBBD

Gidy phép lai xe
Bénh vién Bach Mai Chon gidy t& mudn xuat trinh

@ Pa xac thuc
Thé cén cuéc cdng dan

. (o]
Thé bao hiém y té
prm— S6 gidy phép C6 gia tri dén
Gidy phép I4i xe hang C 5 4 15-07-2023
Ngay cap Noi cap
DanG kY o 15-07-2016 S& GTVT tinh Ha Nam
Dang ky xe:

il “ i adi

Hinh 38 Man hinh hién th; théng tin gidy to xudt trinh

Cong dan an nat oo|  He théng hién thi man hinh QR code M4 dinh
danh dién tir

17:45 ol T .

X QR code dinh danh dién ti

oo
50

¢ Baohiémyté

DEPELRGIGCE Chd xac thuc Xéc thuc kho

@ Pa xac thuc

BHYT

Ma s6 BHYT M4 viing
Ngay bt dau hiéu luc  Ngay hét hiéu luc
28-07-2020 28-07-2025

Ngi KCBBD Ma KCBBD
Bénh vién Bach Mai

Hiéu luc ctia QR code con 06:29

Xuét trinh thém giay ts

Hinh 39 Man hinh QR code dinh danh dién tir



- Cong dan 4n vao tab Cho xéac thuc. Hé théng hién thi cac yéu cau
tich hop Bao hiém y té dang xir ly

17:45 ol T .
&< Baohiémyté as &< Baohiémyté

oo
(=11

Chd xac thuc Xac thuc khéng dat Pa xac thuc Chd xac thuc Xac thuc khong dat

& ~s Chd xac thuc

BHYT

M4 s6 BHYT Ma viing
Chua c6 théng tin

Ma ving

Ngay bét dau hiéu luc  Ngay hét hiéu luc

Ngay bét dau higu e Ngay hét higu luc Chua cé théng tin Chua cé théng tin

28-07-2020 28-07-2025

Noi KCBBD Ma KCBBD

NI KCBED MaKCBED Chuacéthéngtin  Chua cé théng tin

Bénh vién Bach Mai

Xuét trinh thém gidy t& B3

Hinh 40 Man hinh Bdo hiém y té - Tab Cho xac thyc (c6 thong tin)

< Baohiémy té 8%

SERELR T IO BRIVl X ac thuc khéng dat

Hinh 41 Man hinh Bdo hiém y té - Tab Cho xac thuc (chua c6 théng tin)

Cong dan an vao tab Xac thuc khong dat. Hé thong hién thi cac yéu cau
tich hop bi tir chdi hoic tra ciu khdng thanh cong
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17:45 otl = @ )
< Baohiémy té 82 < Baohiémy té 82

Chdg xac thyc Xac thuc khéng dat Pa xéac thuc Chg xac thuc Xac thuc khoéng dat

© o8 xic thyc @ @ Xac thuc khéng dat
BHYT Thé BHYT
thé I Bao hiém x& hdi Viét Nam
Ma s6 BHYT a viing
b

10-04-2023
Théng tin thé bao hiém y té clia céng dan khéng cé trén
Ngay bét dau hidu luc Ngay hét hidu luc hé théng d(f liéu cla co quan cdp bao hiém y té. Vui
SBRE ' i 16ng kiém tra lai théng tin d& nhap hodc da cung cép
28-07-2020 28-07-2025 cho cd quan Céng an hoiic lién hé cd quan cap bao
hiém y té dé dudc huéng din
Noi KCBBD Ma KCBBD

Bénh vién Bach Mai

Xuét trinh thém giay t& [E5)

Hinh 42 Man hinh Bdo hiém y té — Tab Xac thuc khéng dat (c6 théng tin)

<« Bao hiém y té 8%

EPEESUNTCUNIC P SUNCIN X 4c thuc khéng dat

Hinh 43 Man hinh Bdo hiém y té — Tab Xac thuc khdng dat (chuwa c6 thong tin)
2.3.1.5. Bgo hiém xa héi

Muc dich: Cong dan tich hgp thong tin qua trinh tham gia cac loai bao
hiém x4 hoi cua ban than tir Co sé dit liéu Qudc gia vé Bao hiém
Céch thuc hién:

Buwére 1: Truy cap man chirc nang
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Tai man Vi giéy to, 4n “Bao hiém x4 hoi” Hé théng hién thi man nhap
Passcode, nhap dung passcode Hé thong hién thi man Bao hiém x4 hoi

HOA XA HOI CHU NGHIA' 4 tri i b
a CONG HOAXA HOICHO NGHIA VT NAM < Qua trinh tham gia o
N e

CAN cuOC DIENTU

Q004 A

Mg, il 64m vh 0 /Full name:

kK Rk Ak

Ngdy, thang, ndm sinh / Dute of b ot /Sec 2% o
et sy 404 428 g

Xem thong tin chi tiét

Tai khoan mic 2 Q@

Tai khoan cua ban da dugc dinh danh dién t& muc 2 Nhap passcode X
Théng tin chua dugc tich hop.
v v @ Vui 1dng thyc hién gufi yéu cau bén dusi
)
4 -
Gidy phép lai xe ThJIg tin cu trd Ngudi phu
thuge Quén passcode
[y I
&, A 1 2 3
-’ -’ ; .
Ma s6 Bao hiém xa hdi *
Giay chimg | Bao hiém xa hoi Ho chiéu a 5 6
nhan dang ky
tau ca

Q ﬁ. O @ T6i muén tich hgp thdng tin qua trinh tham gia bao
A hiém x& hdi vao tai khoan dinh danh dién tir

Vi gidy to

TN
_

Hinh 44 Man hinh Bdo hiém x& héi (Chura c6 qué trinh tham gia)

Buwdc 2: Nhap thong tin tich hop Cong dan thyc hién:
Nhap M sé Bao hiém x& hoi: nhap da 10 ky tu sb

Tich chon & “T6i mudn tich hop thdng tin qua trinh tham gia bao hiém
Xa hoi vao tai khoan dinh danh dién t”

¢ Qua trinh tham gia 8% < Qua trinh tham gia 8%

Théng
Vui long thu

M3 s6 Bao hiém xa hai *

Téi mudn tich hgp théng tin qué trinh tham gia bao & T8i mudn tich hdp thdng tin qua trinh tham gia bao
hiém xa héi vao tai khoan dinh danh dién tdr higm xa hdi vao tai khoan dinh danh dién tur

Hinh 45 Man hinh nhgp théng tin tich hop

Buwéc 3: Giri yéu cau tich hop théng tin qua trinh tham gia BHXH
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< Qua trinh tham gia oF

Gifi yéu cau thanh céng

Mé s6 Bao hiém xa hi *

qud trinh tham gia bao
inh danh dién tu e
Xem lai y&u cau

Hinh 46 Man hinh Gii yéu cdu tich hop ~ HINN 47 Man hin‘h Gt yéu cau tich
thong tin qua trinh tham gia BHXH hop thanh cong

An “Quay Vvé trang chu” dé quay lai man hinh Trang chu tai khoan dinh
danh dién tu
An “Xem lai yéu cau” dé xem lai tinh trang ho so vira giri yéu cau tich hop

Buwéc 4: Kiém tra tinh trang xir Iy ho so

Sau khi giri yéu cau tich hop thanh cong, cong dan truy cip chiic ning
Bao hiém x4 hoi dé theo ddi tinh trang xir 1y hd so

< Qua trinh tham gia 82 < Qua trinh tham gia ge
M3 S8 BHXH: | Ma s8 BHXH
QUA TRINH THAM GIA QUA TRINH THAM GIA

A Datiépnhan @ Cap nhat thanh céng

Pang ra soat dir liéu trudc khi hién thi
(Ngéy tao yéu céu: 17:30 10-05-2023)
(Cép nhat 1an cudi: 12:27 11-05-2023)

D{r liéu dang dudc cap nhat tir
Co s& dir liéu Quéc gia vé bao hiém
(Ngay tao yéu céu: 17:30 10-05-2023)

Hinh 48 Man hinh tinh zrang k¢ Hinh 49 Man hinh tinh trang ho so
so Dang xir ky Cdp nhdt thanh cong



oo
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< Qua trinh tham gia

M3 s6 BHXH
@© cap nhat that bai
H&é théng quan Iy théng tin Bao hiém xa hdi (BHXH) do
Bao Hiém X3 Hai Viét Nam quan Iy d3 tra két qua Khéng
dat véi théng tin S& bao hiém xa hi ctia ban véi ly do
M3 s6 BHXH khdng hdp I1& (a8 dai chi 10 ky tu)". D& c6
thé tich hgp théng tin BHXH, ban vui long lién hé cd

quan cap thé BHXH hoidc Téng dai hé trg 19009068 dé
b6 sung, hoan thién théng tin BHXH ctia ban.

(Ngay tao yéu ciu: 16:15 26-10-2023)
(Cép nhét Ian cudi: 22:41 27-10-2023)

M3 s6 Bao hiém x hdi *

(<}

Gifi lai yéu cau

Hinh 50 Man hinh tinh trang hé so Cdp nhdt thdt bai
DPdi voi hod so ¢o tinh trang Cap nhat thét bai, cong dan nhap Ma s6 Bao
hiém x4 hoi va an “Gui lai yéu cau" dé thuc hién gui lai yéu cau tich hop
Bwéc 5: Sau khi hé théng ra soat dit liéu xong s& hién thi toan bd qua
trinh tham gia Bao hiém x& hoi

4 i i oo
< Qua trinh tham gia 8% € Qua trinh tham gia 83 < Qua trinh tham gia 8%
Mé s6 BHXH Maé s6 BHXH: 3 Mé 56 BHXH: 3
‘ : @
BHXH HT BHTNLD BHX BHTN BHTNLD HXH BHTN BHTNLD
Ao BNN -BNN
Qua trinh tham gia Bao hiém x4 héi Qud trinh tham gia Bao hiém that nghiép Qué trinh tham gia Bao hiém tai nan lao déng - bénh
Téng thai gian tham gia: 2 ndm 1 thang Téng thdi gian tham gia: 2 ndm 1 thang nghé nghiép ) .
8o thi gian chm @8nei0:ttidnG Téng thai gian cham déng: 0 thang Téng thai gian tham gia: 2 ndm 1 thang
07/2022 - 10/2023 N 07/2022 - 10/2023 > OZ0R2 =10/2023 >
¢ ® @ @
Nhan vién ) Nhan vién Nhé
04/2022 - 06/2022 ~ 04/2022 - 06/2022 > 04/2022 - 06/2022 >
»®@ ¢ @ @
Nhén vién ) Nhan vién Nhé n
4.729.400
4.729.400 P N 01/2021 - 06/2021 >
VND
@ ¢ @
Nhén Vién ké todn Nhén Vién ké toan
01/2021 - 06/2021 >
16:34'14-10-2023 CAP RO 16:34 14-10-2023 16:34 14-10-2023

Hinh 51 Man hinh Qué Hinh 52 Man hinh Qué Hinh 53 Man hinh Qua

trinh tham gia — Tab trinh tham gia — Tab trinh tham gia — Tab

Bdo hiém xa héi Bdo hiém thdt nghiép Bdo hiém tai nan lao
déng — bénh nghé
nghiép

An nat @ d@é xem théng tin dia chi Noi lam viéc
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Cong ty TNHH Hé thong thong tin FPT ®

Noi lam viéc: Tang 22 toa nha Keangnam ’
Landmark72, E6 dudng Pham Hung, Mé
Tri, Nam Tir Liém, Ha Noi

- v

An W dé xem thong tin chi tiét ctia 1 ban ghi qué trinh

An N dé thu gon thong tin ciia 1 ban ghi qua trinh
oo

An nit [9%] Hé thong hién thi man hinh QR code M4 dinh danh dién tu

>< QR code dinh danh dién taor

Hinh 54 Man hinh QR code dinh danh dién ar
An nGt “Cap nhat” dé gui yéu cau cap nhat théng tin méi nhat qua
trinh tham gia Bao hiém xa hoi

<  Qua trinh tham gia ag €<  Qua trinh tham gia 8%
M& s8 BHXH: - Ma 56 BHXH: a
BHXH BHTN BHTNLD BHXH
Qua trinh tham gia Bao hiém xa hdi Quia trinh tham gia Bao hiém xa hdi
Téng thai gian tham gia: 2 n&m 1 thang Téng thai gian tham gia: 2 ndm 1 thang
Téng thdi gian cham déng: O thang Téng thdi gian cham déng: O thang
07/2022 - 10/2023 > 07/2022 - 10/2023 >
« >®@ 10
Nhén vién Nhan vién
04/2022 - 06/2022 = 04/2022 - 06/2022 ~
@ >®
Nhan vié
SV Nhan vién
4.729.400
4.729.400
4.729.400
4.729.400
VND NS
01/2021 - 06/2021 >
01/2021 - 06/2021 >
16:34 14-10-2023 @ oang ctp nhat
16:34 14-10-2023

Hinh 55 Man hinh dn Cdp nhdt théng tin Bdo hiém xa hgi
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2.3.1.6. Nguoi phu thugc

Tai man Vi gidy to, 4n “Ngudi phu thudc” Heé thong hién thi man nhap
Passcode, nhip dung passcode He¢ théng hién thi man Ngudi phu thudc

CONG HOA XA HOI CHO NGHIA VIET NAM 09:42 all = %
a D3¢ - Ty do - Haoh phic.
NN

& Ngudi phu thudc 8%

Chs xacthyc  Xac thuc khéng dat

CAN cudc DIENTU

6 ioh daoh 4 nhdn Personal dentfcaton number:
Qrdkkkik (04 %

Ho, chE 04 vh b /il o

dkk kkok dokkk

Ngby, thing, adm sinh / Date of bt Gt toh / Sec M+ O
Py 'y et @ Pa xéac thuc
Qube ich / Notonalty: **+*% *44%

Xem thong tin chi tiét
S6 dinh danh ca nhan Ngay sinh

01-10-2001
Tai khoan mic 2 @
Gidi tinh
Tai khoan cua ban da dugc dinh danh dién tir mirc 2
: : Nhap passcode X Nam
v v 9
4 U
Gidy phép ldi xe Ngudi phu
thudc
Quén passcode
Y ‘@ A
&, 9. 1 2 3
-’ - -’
Gidy ching  Bdo hiém xa hoi Ho chiéu
nhan dang ky 4 5 6
tau ca
w 7 8 9
0 @& g o ©
t Vi gidy to 1
0 a

Hinh 56 Man hinh Nguoi phu thuge — Tab Ba xac thuc (co théng tin)

il Vietnamobile T 15:24 ¢ @96%

& Ngudi phu thude o1

DEFELRUIIGE Chd xac thuc Xac thuc khéng dat

Hinh 57 Man hinh Ngwoi phu thugc — Tab Da xac thuc (chua c6 théng tin)



Cong dan 4n nat

oo Hé thong hién thi man hinh QR code Ma dinh
danh dién tir
09:42 all = %)
& Ngudiphu thuéc g0 X QR code dinh danh dién tif
Chd xac thuc Xac thuc kh dat

@ Da xac thuc

$6 dinh danh cé nhan Ngay sinh

01-10-2001
Gi6i tinh
Nam

Hiéu Iuc ctia QR code con 06:29

Hinh 58 Man hinh QR code dinh danh dién tir

Cong dan an vao tab Cho xéac thuc Heé théng hién thi cac yéu cau tich hop
thong tin ngudi phu thudce dang xur ly

09:42 will = % 09:48 ol = 4
< Ngudiphu thudc a9 < Ngudiphu thudc a8

Xac thyc khéng dat

D3 xéc thyc Chd xac thuc Xac thyc khong dat

A Ch& xac thuc

S8 dinh danh cadnhan  Ngay sinh

01-10-2001

Gidi tinh
Nam

$6 dinh danh cé nhan

Gidi tinh
Chua cé thong tin

Ngay sinh
Chua c6 théng tin

Hinh 59 Man hinh Nguoi phu thuge — Tab DPa xac thuc (o thong tin)



Hinh 60 Man hinh Nguwoi phu thugc — Tab Cho Xac thuc (chua cb thong tin)

Cong dan an vao tab Xac thuc khong dat Hé thdng hién thi cac yéu cau

62

«il Vietnamobile T 15:24

<  Ngudi phu thuéc

Pa xac thuc Chd xac thuc

¢ @ 96%

oo
oF

Xéc thyc khéng dat

tich hop bi tir chéi hoac tra ciru khdng thanh céng

09:42

will = %

09:48

7%

Ngudi phu thudc

oo
oF

<  Ngudi phu thudc

&

oo
(=73

thuc

Ché xéac thuc Xac thuc khdng dat

LEPEISTINS) Chs xac thuc | Xac thuc khang dat D3 xac

@ os xéc/

S8 dinh danh cadnhan  Ngay sinh

01-10-2001

Gidi tinh
Nam

Hinh 61 Man hinh Nguoi phu thuoc — Tab Xdc thuc khong dat (chua co thong tin)
Cac luu y:
- X&c thuc passcode:

Cong dan nhép sai lién tiép passcode va qua s 1an quy dinh trong ngay sé
hién thi thong bao:*“Dich vu xé4c thuc passcode da bi khoa do nhép sai qua sb lan
quy dinh. Vui long thur lai vao ngay mai”.
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- Cap nhat thong tin:

Truong hop da ton tai yéu cau cap nhat dang xur ly, an “Cap nhat thong
tin” s& hién thi théng bao: “Yéu cau cap nhat thong tin dang dugc xir ly. Vui
long thir lai sau khi da c6 két qua cap nhat”.

Thong bao

Yéu cau cap nhat théng tin dang Iduqe ®xUT Iy,
Wui long thi lai sau khi da co két qua cap
nhat

Truong hop yéu cau cap nhat trudc da xu ly thanh cong an “Cap nhat théng
tin”, néu:

+ Thoi diém hién tai “Thoi gian dugce phép cap nhat” thi hién thi thong
bao: “Qua sb 1an cap nhat theo quy dinh. Vui 1ong thir lai sau [Thoi gian
dugc phép cap nhat]”.

Thong bao

Qua s6 1an cap nhat theo quy dinh. Vui long
thir lai sau 17:30 01-03-2023

+ Thoi diém hién tai “Thoi gian duoc phép cap nhat” thi gii yéu cau cap
nhat thanh cong va hién thi thong bao: “Tao yéu cau cap nhat théng tin thanh cong”

Truong hop khong tim thiy ban ghi twong Gmg dé cdp nhat thi hién thi
thong bao: “Khong thé thuc hién yéu cau. Vui long lién hé hotline 19000368 dé
dugc ho tro”.

Thong bao

Khéng thé thuc hién yéu cau. Vui k‘)pg lién hé
hotline 19000368 dé dugc ho trg
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2.3.2 Tich hop théng tin vao vi gidy to

Muc dich: Cong dan thuc hién nhap théng tin gidy to trén ung dung

VNelD dé tao thanh ho so yéu cau tich hop thong tin gidy t& vao tng dung.

Phan quyén: Tai khoan dinh danh dién tir mirc 2

2.3.2.1. Tich hop Gidy phép 14i xe
Céch thuc hién

- Buée 1: Truy cap man hinh tich hop Gidy phép lai xe
Tai man hinh trang chi tai khoan marc 2, cdng dan chon Tab “Vi gidy

t‘ 99
Giéy phép lai xe

6 » L
M oin danh muc 2 0 :

CONG HOA XA HOI CHU NGHIA VIET NAM
D bp - Ty do - Hpmh phc

CAN cuécC DIEN TU

$6Gh 6anh ¢4 shda Porsonel identiication number:
QF*RArAAR004 " PR

| Ho, chd 64 v téa /il namo:

{ i iy
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Hinh 62 Man hinh tich hop Gidy phép lai xe —

Buwdre 2: Nhap thong tin tich hop

Cong dan thyc hién nhap cac thong tin bat budc, bao gdbm: S6 gidy phép; Hang

. An “Tich hop gidy t0”. An “Tao méi yéu cau”. Chon loai thong tin:
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Sau khi nhap day du céc thdng tin, cdng dan tich chon 6 “Tdi X4c nhan c4c
thong tin ¢ trén 1a dGng”

10:19 wll = %0
< Nhap théng tin tich hdp

Loai théng tin *

Giay phép lai xe o -
Sé giay phép *

eececcceccoe [ <]
Hang *

Gidy phép lai xe hang A1 o -~

~ Toi xac nhan cac théng tin & trén la dang

Hinh 63 Man hinh nhdp thong tin tich hop Gidy phép lai xe
Buée 3: Gui yéu cau tich hop thdng tin

Sau khi nhap thong tin tich hop loai gidy to hop 18, cong dan 4n “Gtri yéu
cau”. Hé thdng hién thi man Guri yéu cau thanh cong

10:19 il = %
< Nhap théng tin tich hgp

Loai théng tin *

Gidy phép lai xe o v
S8 gidy phép *
------------ o
Hang
o -

Gidy phép lai xe hang A1

Tich hdp thém théng tin khac

Quay vé trang chu

——TTE—
—_— |
Hinh 64 Man hinh Gui yéu cau tich hop gidy phép lai xe thanh cong
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+ An nat “Tich hop thém théng tin khac” s& hién thi giao dién Thém méi
thong tin tich hop

+ An nat “Lich sir” s& chuyén sang man hinh Xem lich st tich hop thong tin

Luuy:

+ Cong dan chi dugc phép guri toi da 3 yéu cau tich hop thong tin gidy
phép l4i xe trong ngay, truong hop giri quéa sd 1an quy dinh s& hién thi thong béo:
“Cong dan da guri yéu cau tich hop thong tin qué s6 lan quy dinh. Vui 1ong thir
lai vao ngay mai”

+ Giri yéu cau tich hop khong thanh cong khi tring Hang cta hd so da
dugc phé duyét dat hodc tring Hang va Sé gidy phép ctia hd so dang xir 1y

2.3.2.2. Tich hop Thé BHYT
Cach thuec hién
Buéc 1: Truy cap man hinh tich hop Thé BHYT

Tai man hinh trang chu tai khoan mac 2, c6ng dan chon Tab “Vi gidy t0”,
An “Tich hop gidy t0”, An “Tao méi yéu cau”, Chon loai thong tin: Thé bao
hiém y té

CONG HOAXA HOXCHO NGHA VIET KA 10:09 wil = 4
De Mp - Ty do - gk phc:
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pin danh mitc 2 O
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(Nhén dé dai vai tr6 sang t6 churc) y 10-04-2023 "
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hiém y té dé dudc huéng dén

0 & 8 ©
I Vigidyto ng b Cai dat @ b3 phé duyét 01-04-2023

Hinh 65 Man hinh tich hop Thé bdo hiémy té — Chwa nhdp thdng tin

I Ban dang c6 0 thdng tin cho xac nhan tich hop.

Buwdre 2: Nhap thong tin tich hop

Cong dan thuc hién nhap cac thdng tin bat budc, bao gom:



Pon vi cip thé BHYT
S6 thé BHYT: bat budc nhap dung 10 ky tir s6 hodc 15 ky tir

Sau khi nhép day du céc thdng tin, cdng dan tich chon 6 “Téi X4c nhan cac
théng tin ¢ trén 1a dng”

10:56 il = 0%

< Nhap théng tin tich hgp

Loal théng tin *

Thé bao hidm y té o -

©on vi cap thé BHYT *

Bac m xa hoi Vigt Nam o -

S& thé BHYT *

Vui 16ng nhap do céc ky tu ma s6 trén thé BHYT theo
hudng dén.

Miu thé cd: (15 ky tu)

M 8 mdi: (10 ky tu)

2 T8 x4cr

Hinh 66 Man hinh nAdp thong tin tich hop The BHYT

an céc théng tin & trén 14 dding

Buére 3: Gui yéu cau tich hop thong tin

Sau khi nhap thong tin tich hop loai gidy to hop 18, cong dan an “Giri yéu cau’

Hé thong hién thi man Giri yéu cau thanh cong

10:56 il = %)

< Nhap théng tin tich hgp

Loai théng tin *

Theé béo hiém y t& o -

©0n vi cp thé BHYT *

Bao hiém xa hoi Viet Nam o -

S6 the BHYT *

.......... o
Vi 16ng nhap du cac ky tu m3 s6 trén thé BHYT theo Gifi yéu cau thanh c
hudng dén:
3 s p H& théng s& gfi théng tin di tra cdu duyét truée kh
Mau thé cd: (15 ky tu) hién thi 1én ('ng dung
e

THE BAO HIEM Y TF
Ma $6:| [GD] 4] 01] 013 048 xxxx

Mau thé mdi: (10 ky tu)

i x4c nhaMigac thong tin & trén la dung
Tich hgp thém théng tin khac
Gifi y8u cau
Quay vé trang chi

Hinh 67 Man hinh Gii yéu cau tich hop thé béio hiém y té thanh cong
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+ An nat “Tich hop thém théng tin khac” s& hién thi giao dién Thém méi
thong tin tich hop

+ An nat “Lich sir” s& chuyén sang man hinh Xem lich st tich hop thong tin
2.3.2.3. Tich hop Dang ky xe

Cach thyec hién

Buwére 1: Truy cap man hinh tich hop dang ky xe

Tai man hinh trang cha tai khoan muc 2, cdng dan chon Tab “Vi gidy
to” An “Tich hop gidy t&” An “Tao méi yéu cau” Chon loai thdng tin:
bang ky xe

0 1O A Wx o) WA VT AN 10:09 il = 0
Q STy e
- < Lich sir
CAN CUGC DIENTU N C Lichs

Tich hdp théng tin

B0 Ganh b hde T e st e
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Hinh 68 Man hinh tich hop Dang ky xe — Chuwra nhdp théng tin

Buwéc 2: Nhap thong tin tich hop

Cong dan thyuc hién nhap cac thdng tin bét budc, bao gom:

Loai phuong ti¢n

S6 khung

Bién sé xe

Sau khi nhap day du céc thdng tin, cong dan tich chon 6 “Toi X4c nhan cac
thong tin & trén 1a dang”

16:00 et = -
< Nha&p théng tin tich hgp

Loai théng tin *

Bang ky xe o -
Loai phudng tign =
M6 t6, xe gan may o -

S6 khung
oooooooooo (>3
Bid
--------- o
Luu y: BS q Ky 1¥c k har
¥ T6i xac nhan cac théng tin & trén la dang

Guri yéu cau

Hinh 69 Man hinh nhdp thdng tin tich hop dang ky xe
Buére 3: Gui yéu cau tich hop thong tin
Sau khi nhap thong tin tich hop loai gidy t& hop 16, cong dan an “Guri yéu cau”.
Hé thong hién thi man Giri yéu cau thanh cong

16:00 et = -

< Nhap théng tin tich hgp

Logi théng tin *

Dang ky xe e -~

o -
o
Bién s6
ooooooooo o
Luu y: BO qua chc Ky #ic big 1

Tich hgp thém théng tin khac

nhé r rén | o
Gifi yéu céu

Quay vé trang chi

Hinh 70 Man hinh Gui yéu cau tich hop déang ky xe thanh cong
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+ An nat “Tich hop thém théng tin khac” s& hién thi giao dién Thém méi
thong tin tich hop

+ An nat “Lich sir” s& chuyén sang man hinh Xem lich st tich hop thong tin
Luwu y:

+ Cong dan chi dugc phép guri tdi da 3 yéu cau tich hop thong tin dang ky
xe trong ngdy, trudng hop giri qué sé 1an quy dinh s& hién thi thong bao: “Céng
dan da gui yéu cau tich hop thdng tin qua sé lan quy dinh. Vui long thir lai vao
ngay mai”

+ Guri yéu cau tich hop khéng thanh céng khi tring Bién sé xe va Loai
phuong tién cta hd so da duoc phé duyét dat hoic caa hd so dang xir 1y.

2.3.2.4. Tich hop Nguoi phu thugc
Cach thuc hién
Buéc 1: Truy cap man hinh tich hgp nguoi phu thude

Tai man hinh trang chu tai khoan muc 2, cdng dan chon Tab “Vi gidy to” A
“Tich hop gidy to” An “Tao méi yéu cau” Chon loai thong tin: Ngudi phu thU(_)C
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< Nhap théng tin tich hop

Loai théng tin *
Nguoi phy thudc o -~
S8 dinh danh ca nhan ngudi phu thude *

Ho tén ngudi phu thudc *

Ngi thudng tri ngudi phu thudc *

Tdi xac nh@n cac théng tin & trén la dung

Hinh 71 Man hinh tich hop Ngwoi phu thugc — Chua nhap théng tin

Buwdére 2: Nhap thong tin tich hop

Cong dan thyuc hién nhap cac thdng tin bét budc, bao gom:
S6 dinh danh ca nhan nguoi phu thude

Ho tén nguoi phu thude

Noi thuong trd nguoi phu thudc

Sau khi nhap day du cac thdng tin, cong dan tich chon 6 “T6i X4c nhan
cac théng tin ¢ trén 1a ding”

< Nhap thong tin tich hdp

Loai théng tin *
Ngudi phy thudc o -
S6 dinh danh c& nhfin ngudi phy thudc *

Ngi thudng tri ngudi phu thudc *

Phuéng Dich Vong Hau, Quan Ciu Gidy, Thanh o
phé Ha Noi

&~ Toi xadc nhan cac thdng tin & trén la dang

Hinh 72 Man hinh nhdp thong tin tich hop nguwoi phu thuéc
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Bwéc 3: Giri yéu cau tich hop théng tin

Sau khi nhap thong tin tich hop loai gidy to hop 1é, cong dan an “Giri
yéu cau”

Hé thong hién thi man Giri yéu cau thanh cong

< Nhap thdng tin tich hdp
Loai théng tin *

Ngudi phy thuée o v
$6 dinh danh ca nhan ngudi phu thudc *

NGi thudng tri ngudi phu thudc *

Phuong Dich Vong Hau, Quan Cau Gidy, Thanh &
5 HAND)

phé Ha N

Tich hdp thém théng tin khac

Hinh 73 Man hinh Gu#i yéu cau tich hop nguoi phu thuge thanh cong

+ An nit “Tich hop thém thong tin khac” s& hién thi giao dién Thém méi
thong tin tich hop

+ An niit “Lich sir” s& chuyén sang man hinh Xem lich st tich hop thong tin

Luwu y:

+ COng dan chi dugc phép gui téi da 3 yéu cau tich hop thong tin ngudi
phu thudc trong ngay, trudng hop gai quéa sé 1an quy dinh sé hién thi théng béo:
“Cong dan da giri yeu cau tich hop thong tin qué sé lan quy dinh. Vui long thi
lai vao ngay mai”

+ Gui yéu cau tich hop khdng thanh cong khi tring Sé dinh danh ca nhan
nguoi phu thudc cua hd so da dugc phé duyét dat hoac cia ho so dang xtr ly.

2.3.2.5. Xem ljch si+ tich hop thdng tin vi gidy to
Cach thye hién
Buéc 1: Truy cap man hinh lich st tich hop thong tin

Tai man hinh trang chu tai khoan murc 2, chon tab Vi gidy td, An “Tich
hop gidy t0”, hé théng hién thi man hinh Tich hop théng tin, an “Lich st”, Hé
thong hién thi man hinh Lich st tich hop thong tin ciia thang hién tai
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Vi gidy 10

@ 93 phé duyét 01-04-2023

Hinh 74 Man hinh Ljch si tich hop théng tin

+ An Va0 bo loc cia thang trudc s& hién thi todn bd yéu cau tich hop
thong tin c6 ngay gui yéu cau thudc thang lién trudce thang hién tai

+ An vao bd loc nang cao s& hién thi giao dién tim kiém nang cao
Buéc 2: Chon loai thong tin tim kiém

Tai man hinh Lich st tich hop thdng tin, thuc hién chon loai thong tin can
tim kiém Gom loai thong tin: Gidy phép lai xe, Thé BHYT, Pang ky xe, Nguoi
phu thudc, HO chiéu, M4 s6 thué, Bao hiém xa hoi.

+ Truong hop cong dan an vao bd loc tim ki€ém “Nang cao” h¢ thong
chuyén sang man Tim ki€ém nang cao

05:36 ol = - 05:40 ot = ==

< Lich sif tich hdp théng tin & Tim kiém nang cao

Loc theo 03-2023 Nang cao -

04-2023

I . 01-04-2023 ~ 13-04-2023 A~
A D3 tiép nhan

A

12-04-2023

@ ©a phé duyét 03-04-2023
Thé BHYT

Bao hiém xa hdi Viét Nam

10-04-2023

© Tuchsi 02-04-2023
Thé BHYT

Bao hiém xa hi Viét Nam

Hinh 75 Man hinh Tim kiém nang cao
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Tai man hinh tim kiém nang cao, céng dan chon: Loai théng tin: Khong
bat budc chon, Trang thai tich hop: Khong bat budc chon, Ngay gui yéu tir: Bat
budc nhap, Ngay giri yéu cau dén: Bit budc nhap.

Budc 3: Thuc hién tim kiém

Sau khi chon loai thong tin can tim kiém, Hé thng hién thi danh sach

két qua theo thod man diéu ki¢n tim kiém

05:43 et = .

< Lich sif tich hgp théng tin

Dang ky xe
Loc theo 04-2023 03-2023 Nang cao
04-2023

~As Pang kiém tra

Ping ky xe
M6 18, xe gin may

08-04-2023

Hinh 76 Man hinh két qud tim kiém
Pbi véi tim kiém nang cao, sau khi chon/ nhap diéu kién tim kiém, an
“Tim kiém”
Heé thng hién thi danh sach két qua thoai man diéu kién tim kiém

05:46 -l = - 05:46
< Tim kiém nang cao < Lich sif tich hgp théng tin
-~ Dang ky xe ~

Dang ky xe

R Loctheo  04-2023 03-2023 Nang cao
Dang kiém tra ~
04-2023
01-04-2023 ~ 13-04-2023 ~ @ bangiddmitia
Dang ky xe
M3 18, xe gén may

08-04-2023

Hinh 77 Man hinh két qua tim kiém nang cao
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2.3.3. Théng bao lueu tra

Muc dich: Cung cip chirc ning dé cong dan c6 thé tu khai bao vé théng

tin Iuu tra ctia minh hodc cho ngudi than, trong gia dinh.
Phan quyén: Tai khoan mirc 1/ mirc 2
Cach thuc hién

Buwdre 1: Truy cap man Théng bao luu tri

Tu trang chu tai khodn da dinh danh dién tr thuc hién chon nhém chire

nang “Thu tuc hanh chinh”, sau d6 chon chuc nang “Thong bao luu tra”, Co sé

[uu tra.

Thong béo luu trd

B Cosdluu trd

EY Danh cho d6i tuong tau ca

Thituc  An sineg
hénh chinh hoi

Pinh danh t6 chirc
(Nhén dé déi vai trd sang t6 chirc)

v
-

ky thudng
0]

-’

-
Théng béo I
i

.ot 2y =
2 -’ -’ -
Cheie Phing Khaibdotam  Dieuchinh  Xacnhinthong
3 ving théng tin vé cu tin vé cu trd
DAI HOI XIV CUA BANG THANH CONG i trong CSDL
KHO1 DAU MOT KY NGUYEN cutr
PHAT TRIEN MOI CUA BAT NUGC
. @
Tién ich yéu thich Chinh sta & ;’,
- v + X6a dang ky
- pre ) Sy thudng trd
e & 8 ©

Trang chi & Cap, quan Iy cén cuéc

- e

Thong béo luu tri

Cong dan co trach nhiém thuc hién thu tuc thong
béo luu tri theo quy dinh tai Luat cu tri 68/2020/
QH14 va Thong tu 55/2021/TT-BCA, Thong tu
57/2021/TT-BCA

Thong béo luu tri gan nhat

Hinh 78 Man hinh
chon Thu tuc hanh
chinh

Hinh 79 Man hinh chon chirc
nang Thong bao luu trd, co so
lweu tru

Hinh 80 Man hinh
thong bao luu tru

Buwdc 2: Tao mai thong bao Iuu trd

: A N A 7 , ~ N Z T: &l vé 2 N
Tai man hinh Thong béao luu trd, cong dan an &

hién thi man thém méi théng bao luu tra.
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13:48 wutl = 0%

<« Théng bao luu tra o=

Théng tin ngudi théng bao

......

Cd quan céng an thuc hién

Tiép tuc

Hinh 81 Man hinh thém mgi thong bao lweu tra
Thém méi thong béo luu trd bang cach nhap thng tin
Cong dan thuc hién chon Bia chi co quan, Chon Loai hinh co sé luu trd

+ Dbi voi loai hinh co so luu tri 1a: Co sé luu trd du lich; Ky tdc xa sinh
vién; Co so kham chita bénh; Nha ngan phong cho thué, Thuc hién chon Tén co
sO luu tra

+ Dbi voi loai hinh co so luu tri 12; Ho gia dinh; Co sé khéac, Thyuc hién
nhap Tén co s& luu tri va Dia chi chi tiét

Luwu y: Truong hop khong c6 co sé luu tra thi khi chon “Tén co sé luu
tri” s& hién thi: “Khéng c6 [Loai hinh CSLT d4 chon] theo dia chi da chon”

14:42 ot = g0

- Théng bao luu tra ==
Théng tin ngudi théng bao

......
......
Cdo quan céng an thuc hién

Phudng Céng Vi, Quan Ba Binh, Thanh phd o
Ha Noi

Céng An Phudng Céng Vi

Théng tin cd s& Iuu tra

Co s& luu tra du lich o -

Khach san AZUMAYA o -~

Pia chi: 26 LINH LANG, Phudng Céng Vi, Quan Ba Dinh,
Thanh phé Ha N&i

| T
Hinh 82 Man hinh nhgp théng tin /uu trd
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Sau khi thuc hién nhap day du c4c truong thdng tin trén man thém méi
thong béo Iuu tra hop 1¢, An chon “Tiép tuc” hé théng hién thi thdng bao: “Céc
thong tin vira nhap s& khong thé thay d6i. Cong dan c6 xac nhan muén tiép tuc?”

An “Kiém tra lai” s& dong thong béo
An “Xéc nhan” s& chuyén sang man Thong tin nguoi luu tri
Thém méi bang cach quét QR code co sé luu tri

Cong dan 4n  s& hién man quét QR code co s luu tri. Cong dan dua
mM& QR co so luu tru vao khung hinh

Sau khi quét xong man hinh hién thi day dua thdng tin cta co s& luu trd
gom: Pia chi co quan cdng an, Pon vi co quan cdng an, S6 dién thoai co quan
cdng an (néu co), Loai hinh co 6 luu tr(, Tén co s& luu trd, Dia chi co sé luu trd
(3 cap + chi tiét).

« Thoéng bao luu tra =]

Théng tin ngui théng béo /

<« Théng béo luu tra =
Théng tin ngui théng bao

% - Cd quan céng an thuc hién
Cd quan cdng an thuc hién

Phung Dich Vong, Quan CAu Gidy, Thanh phé &
Ha Noi

C8ng An Phudng Dich Vong

Quét QR code cd s& luu tri Théng tin cd s& Iuu tri

14

Co s& luu tri du lich v

Co s& luu tra du lich 01 ~

Dia chi: 17 Duy Tan, Phu&ng Dich Vong, Quan Cau Gidy,
Thanh phd Ha N&i

Hinh 83 Thém mdi théng b&o luru tri bang cach quét QR code

An chon “Tiép tuc” hé thong hién thi thong béo: “Céac thong tin vira nhap
s& khong thé thay doi. Cong dan c6 xac nhan mudn tiép tuc?”

An “Kiém tra lai” s& dong thong béo

An “Xac nhan” s& chuyén sang man Thong tin ngudi luu trd

- Bwéc 3: Nhap thong tin nguoi luu trd

Cong dan thuc hién nhap théng tin nguoi Iuu trd

+ Céch 1: Tai man Thong tin ngudi luu tr, 4n chon “Thém ngudi luu
trt” Hién thi man hinh nhap thong tin ngudi luu tri



14:49

© Thém ngudi luu tra

€ Thong tin ngudi Iuu tra

ol = 0

[

r
L

78

14:52

& Théng tin ngudi luu tra

© Thém ngudi luu tra

Ngudi luu tra  x
Ngui théng bao Ia ngudi Iuu tri

Ho va tén khai sinh *

Hinh 84 Man hinh chon Thém
nguoi luu trd

Ngay sinh *

Gigi tinh *

Loai gidy t& *

S6 gidy t& *

Ly do luu tra *

Théng tin luu tri

ol = g

[

r
L

Thu gon

Quy dinh ®

Hinh 85 Man hinh Thém nguoi luu tru

Cong dan nhap diy du cac truong thong tin: Ho va tén khai sinh; Ngay

sinh; Loai gidy to; S6 gidy to

Truong hop cong dan tich chon 0 “Nguoi thong bao la nguoi luu tra” s€ tu
dong dién thong tin tai khoan vao nhém thdng tin Nguoi luu tra, gdm: Ho va tén

khai sinh; Ngay sinh; Gi6i tinh; Loai gidy to; SO gidy to

15:01

< Thoéng tin ngudi luu tra

@ Thém ngudi luu tra

...... x
~ Ngudi théng béo la ngudi luu tra
Ho va tén khai sinh

Ngay sinh

Gigi tinh

Loai gidy t&

S6 gidy t8

Théng tin Iuu tra

Ly do luu tra =

Thai gian luu tra taor =

MM-YYYY

Thai gian luu trda dén *

DD-MM-YYYY

wutl = %0

1

|

¢

Thu gen

......

Quy dinh ®

Hinh 86 Man hinh tich chon 6 “Nguwoi théng bao la nguoi luu tri”

+ Céch 2: Tai man Thong tin ngudi luu tra, 4n chon quét QR code thé

CCCD gan chip
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Cong dan quét QR code hop 1¢ s& ty dong dién thong tin vao form nhép
cia Nguoi luu trd dang dugce chon: Ho va tén khai sinh; Ngay sinh; Gidi tinh;
Loai gidy to; SO gidy to

Cong dan thuc hién nhap thong tin Iuu trd

Cong dan thuc hién nhap cic truong thong tin, trong d6 cac trudng bét
budc: Ly do luu tra; Thoi gian luu tra tir, Thoi gian luu tri dén

An nit s& chuyén sang man hinh Quy dinh théng béo luu trd
Quy dinh (?

i Quy dinh théng bao Iuu tra

u tris duoe thue hién trude 23 gidr cua

Hinh 87 Man hinh quy dinh thong bao luu tri

Sau khi nhap thong tin nguoi luu tri va thong tin luu tra, n nat “Luu”, 4n
“Tiép tuc”, H¢ théng hién thi man Xac nhan

11:23 atl = = 11:36 ol T .
< Théng tin ngudi Iuu tra = < Théng tin ngudi luu tra 2 &  Xac nhan
........

...... x Thu gon cecccces x Chi tiét

Hovaténkhaisinh ~ eessssse
¥\ Ngusi thang béo 1a ngudsi Iuu tri

Tiép tuc Ngaysinh  essses
Hovaténkhaisinh  sesesses

Gidi tinh N
Ngdysich  eeeses

Loai gidy t& Thé cCCD
Gidi tinh N

ségidyts  eesessss
Loai gifly t8 Thé cCCD

Ly do luu trd Thém than
séaifyts = seeesses

" 11:17 01-03-2023 dén
Thai gian Iuu trd
» 17 - -
Théng tin Iuu tri Quy dinh ® N:17.01-08-2023
Z0 761 xin chiu trach nhiém truc phap Iuat vé Ii Khai trén
Ly do Iuu trd *
Gifi yéu céu
Thim viéng o -

Thési gian

11:22 01-0° o -
Théi gian Iuu trG dén *
11:22 01-03-2023 o -~

Hinh 88 Man hinh chon Hinh 89 Man hinh chon Hinh 90 Man hinh Xac
chikc nang Luu chirc nang T ié'p tuc nhdn guri ho so
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Luwu y:

- Khdng duoc phép nhap ngudi luu trd sau tring Loai gidy to va Sé
gidy to voi nguoi luu tri trudc.

- Thoi gian luu trd ta:

Néu thoi diém khai trude 8h sdng ngay hién tai thi cho phép nhap “Thoi
gian luu tra t” trong khoang: >= 23h ngay lién truéc ngay hién tai dén thoi
diém hién tai.

Néu thoi diém khai sau 8h sang ngay hién tai thi cho phép nhap “Thoi
gian luu tra tir” trong khoang: 00:00 ngay hién tai dén thoi diém thién tai.

- Thoi gian luu tra d&én:

Thoi gian luu trd dén phai 16n hon va khdng duoc 16n hon qua 30 ngay so
véi Thoi gian luu tra tu

Buwéc 4: Xac nhan gui ho so

Tai man hinh Xac nhan, cong dan tich chon 6 “T6i xin chiu trach
nhiém trudc phap luat vé 10i khai trén”, An chon “Gui yéu cau”, Hé thong
hién thi man Gui yéu cau thanh cong

GUfi yéu cau thanh céng

Tao thong bao luu tra

Quay vé trang chu

Hinh 91 Man hinh Thong bao khi giti yéu cdu thanh cong



81

2.3.4. Théng tin cue tra

Muc dich: Cung cip thong tin chi tiét vé dir liéu cu tri ciia cong dan, cac
thanh vién trong ho gia dinh, mbi quan hé véi chu ho

Phan quyén: Tai khoan dinh danh dién tir mirc 2
Cach thuc hién
Budre 1: Truy cap chiic nang Thong tin cu trtt Truy cap chire nang cé 3 cach:

+ Céch 1: Tai man hinh trang chii, Chon Tab Vi gidy t&, Chon Thong tin cu tra

m ‘V |l|| ‘ ) l
.
_ @ Vigity o

CONG HOA XA NCHLA
Thé CCCD Dinh danh dn 1 N d

CAN CUOC DIENTU

Nhém dich vy ;n-u-d&mmw ‘

He. SN e wh M /5l e

M Mot Mt FUTOE
ﬁ. @ @ iy, Doy ke i Gt G S 2P
< osjonfuvee e
= Dode ich / Mnmar,"‘"" 4 ,' -

Thituc Ansinhxd Hososuc Dichvwy Dinh
hanh chinh héi khoée khic nqud

14 @ Xem théng tin chi tiét

Pinh danh to chirc Tai khoan mic 2 Q

(Nhén dé déi vai tro sang t6 chic)

%

tWrmic 2

Tai khodn cua ban da du

7N o v
Trh
W Cheee P . .
esliens/ o L 4
BAI HOI XIV CUA BANG THANH CONG
KHO! BAU MﬂT KY NGUYEN Diém clia GPLX Gidy phép 1di xe Thdng tin cu tri
PHAT TRIEN MOI CUA BAT NUGC B
v © - N\
- g« 7!
Tién ich yéu thic Chinh stra & A A -
Ngudi phy Gidly chimg Bao hiém x3 hoi
— | thudc nhan dang ky
:_ ‘+", tau cd
® O ®© O & 0 ©
Trang chi ! ) Vi gidy to

Hinh 92 Man hinh chon Vi gidy to Hinh 93 Man hinh Théng tin cu trd

+ Cach 2: Tai man hinh trang chti, Chon chtic ndng tim kiém @ Tai 6
tim kiém nhap tén chirc nang Thong tin cu tr(, Hién thi két qua tim kiém, Chon
Thong tin cu trh
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14:05 Sul & )
"\ Dinh danh murc 2 °
_ o it Niah b

M3 QR ' Vi gidy t&
Thé CCCD

Théng tin cu trd

Nhém dich vu

O SO B c

Thi tuc An sinh x3 HO sosuc Dich vy Binh
hanh chinh hoi khoe khac ngud
14

Dinh danh t6 chac
(Nhan d€ d&i vai tré sang tS chuc)

2 &

Chcir PG

DAl HOI X1V CUA BANG THANH CONG
KHO1 BAU MOT KY NGUYEN
PHAT TRIEN M01 CUA BAT NUdC

Tién ich yéu thich Chinh sira &
- ]
==l \t)

@ @ & ®
Trang cha 4

Hinh 94 Man hinh chon chirc nang Tim Hinh 95 Man hinh nhdp tén chirc
kiem ndang tim kiém

+ Céach 3: Truong hop cong dan da dua churc nang Thong tin cu tra vao
danh sach tién ich y€u thich: Tai man hinh trang chu, Chon chirc nang Thong tin
cu tru.

’16t32 ; 7
=R Dinh danhmic2 @ B

Ma QR YR s QR
Thé CCCD ked ©inh danh gién

Pinh danh 16 chic

(Nh&n d€& déi vai tro sang t6 chuc)

Chicang tx
CHUNG TAY CUU TRO KHAN (?AP -4

TREN NEN TANG VNelD NAM 2025

bung tey cdu trg khdn cip ddng Lo vong 10

NHAN VAO DAY D THUC HIEN UNG HO

Tién ich yéu thich Chinh stra &
= e
g , +)
- - g
Thé Can cudc/ idy phép lai xe Thé BHYT
ccceo
=N — - b 4
aka VN-30 <
4 . g
Théng tin cu trd Pang ky xe Ngudi phu thude
Tranm thAana tin B4~ Ahan NEan VYam tham S

& & Q ®©
Trang cht Vi y 1 Théng bac i dat

Hinh 96 Man hinh chon Théng bao lwu tra
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- Bwérc 2: X&c thuc passcode

Sau khi cong dan an chon chirc ning Thong tin cu trd, Hién thi man hinh
nhap passcode dé xac thuc, Cong dan thuc hién nhap dang passcode

Nhap passco de >
Quén passcod de
1 2 3
a 5 6
7 8 o
o

Hinh 97 Man hinh nhdp passcode

Luu y: COng dan nhap sai lién tiép passcode va qua sé 1an quy dinh trong
ngay sé& hién thi thong bdo: “Dich vu xac thuc passcode di bi khoa do nhap sai
qua sb 1an quy dinh. Vui long thir lai vao ngay mai”

Bude 3: Xem théng tin cu tri

Truong hop chu tai khoan chua ¢6 théng tin cu tri

0o
50

<« Thoéng tin cu tra

Hinh 98 Man hinh chua c6 thdng tin cu tri
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Trudng hop cha tai khoan 13 “Cha ho™ thi hién thi thém déu tich & Chuhe

9:41 aaill = —
< Thong tin cu tra

Théng tin hanh chinh ~

......

-------

-------
Kinh
Khong

Wiet MNam

Thong tin cu’ trd

Hinh 99 Man hinh chu tai khoan la chu ho
Truong hop chu tai khoan khong phai “Chua ho” thi an dau tich xanh Cha
ho di va & nhom Thong tin cu tra s& hién thi thém 3 thong tin: Ho tén chi ho; S6
dinh danh ca nhan chua ho va Quan hé véi chua ho

9:41 will = -
< Thdng tin cu tra
Thong tin hanh chinh >
Thong tin cu tra ~
B&
Thanh vién khac trong hd gia dinh (2) >

Hinh 100 Man hinh chz tai khodn khéng phdi la chi hg
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Xem thong tin thanh vién khac trong ho gia dinh, An nat “Thanh vién khéc
trong ho gia dinh”

TH1: Khong c6 thanh vién khac thi hién thi thdng bao: “Khoéng c6 thdng
tin thanh vién khac trong h§”

Thong bao

Khéng co théng tin thanh vién khac trong hd

TH2: Néu c6 thanh vién khac thi hién thi giao dién Thong tin thanh vién
khac trong ho:

9:41 antll = —

<« Thanh vién khac trong hd gia dinh

Hinh 101 Man hinh théng tin thanh vién khac trong 4¢

2.3.5. Thong bao gidi quyét thii tuc hanh chinh dich vu cong lién théng,
canh bdo hét han thé Can cude cong dan gan chip, chiic mieng sinh nhdt

Muc dich: Cong dan quan ly cac théng bao chung caa hé thong hoic cac
thong bao duoc gui riéng dén tai khoan caa cong dan

Céch thuc hién

Bwéc 1: Tu trang chu tai khoan da dinh danh dién ta, 4n vao tab Théng
bdo, Hién thi tit ca cac théng bao & tab Hé théng va Tai khoan (da doc, chua doc
va sb lugng thong bao chua doc). Thong bao chua doc s& ¢d vién vang, chim do.
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Thong bao Thoéng bao

Héthdéng  Taikhoan Héthéng  Taikhoan

Chuadoc Bénh dautatca asd doc Chua dec @ Dénh déu tét ca da doc (1)

Hoém nay

Cép nhat tinh nang méi cho Ung dung VNelD
Phién ban 2.0.3 cla (ng dung VNelD dudc phat
hanh ngay 13-07-2021 bao gdm cac tinh nang ndi
béat nhu: Thanh toan héa don, Nap thé dién thoai,
Pét vé may bay va nhiéu tinh ning khac.

= Bao tri hé théng

Heé théng dinh danh va xac thuc dién tif s thuc
hién bao tri he théng tif 15:00 ngay 28-07-2022
dén 17:00 cung ngay. Vui long st dung Gng dung
sau thdi gian trén. Tran trong!

Chua co6 théng bao

E A - § = t
I Théng bao Thing bao

Hinh 102 Truong hop chwa cé Hinh 103 Truong hop da co thong
thong bao béo

- Budre 2: COng dan co thé doc thdng béo bang cach 4n vao timg théng bao
hodc 4n vao “Chua doc” s& hién thi tat ca thong bao chua doc

Luu V: Trudng hop théng bdo cd chira duong dan t6i 1 web khac: Nhan
vao théng béo chuyén sang trang web do

Thoéng bao
Hé théng Tai khoan
Chua doc ¥ Panh dau tat ca da doc (1)

Hém nay

= Théng bdo tinh trang hé sd dich vu céng
Coéng dan Thai Minh Buc da nép hé so
G011-11789-231027-0009 cua thu tuc Bang ky
khai sinh, Bang ky thudng tri, Cap thé BHYT cho trél
dudi 6 tudi thanh céng. Théng tin chi tiét vui long
truy cap dia chi: https://
lienthong.dichvucong.gov.vn/#/ho-so-cua-toi. Tran
trong!

14-11-2022

Cap nhat théng tin thanh céng

Théng tin dang ky xe cua ban da dugc cap nhat
thanh céng. Hay kiém tra lai théng tin trong muc vi
gidy td trén Ung dung

3-06-2022

Mirng ngay dac biét ctia ban
Chuc ban cé mét ngay sinh nhat that vui veé va co

Théng bao

Hinh 104 Man hinh nhan chon théng béo c6 chiza dirong dan
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Bwéc 3: An “Danh diu tat ca da doc”, hién thi théng bao >> 4n tiép “Xac
nhan”. Hé théng cap nhat trang thai cua tat ca cac thong béo cua loai thong béo
dang chon thanh da doc

Théng bao
Hé théng Tai khoan

[ Chuadoc | # Danh déu tat ca da doc (1)

« Bao tri hé théng

H& thong dinh danh va xac thyc dién 1 sé theyfc » y

hién bao tri he thdng ti 15:00 ngay 28-07-2022 Théng bao

dén 17:00 cing ngay. Vui iong s dyng ung dyung

sau thdi gian trén. Tran trong! Vui long xac nhan dé danh dau toan

bo thong bao Hé thong la da doc

[
Thing bao

Hinh 105 X&c nhdn ddnh ddu doc thdng béo

2.3.6. Kién nghi, phan &nh vé An ninh trdt tw

Muc dich: Cho phép cong dan c6 thé tao cac hd so kién nghi, phan anh vé
t6i pham giri toi co quan cong an dé kip thoi tiép nhan, xac minh thdng tin, xu ly
cac vu viéc co dau hiéu pham toi.

Phan quyén: Tai khoan mic 1/ mic 2 hoat dong binh thuong

2.3.6.1. Truy cap chuc nang

Cach 1: Sau khi dang nhap thanh cong tai khoan mtc 1/ mac 2 hoat dong
binh thuong. T trang cha, nguoi dung thuc hién chon Nhom chire nang Dich vu
khac dé hién thi Danh sach tinh nang thuéc nhém Dich vu khéac sau d6 chon
chac ning Kién nghi, phan anh vé ANTT.
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1405
anhdanhmucz o

Dich vy khac

Nhém dich vu

Thityc Ansinhxd3 Hososic Dichvy Dinh
hanh chinh hoi khoe khic ngud Tiép nhin gép Thong tin truy Chimg thu chir
14 ¥, phan anh & na ky s
vudng mac

te

(o

Pinh danh 5 chirc o
(Nhén d€ ddi vai tro sang t& chic) P oy ! [+ ]
- N e
'& * ! Dich vu ngan Dich vy vi dién Bdo hiém
J S~ hang twr
Cheic Phiong ETAN
DAI HOI X1V CUA DANG THANH CONG =) - . ,m -
KHO1 BAU MOT KY NGUYEN - 4 —
PHAT TRIEN M01 cUA BAT NUGC - -’ -’
Dich vy hang Tractru théng  Cung cép thong
khéng tin sirdung dién  tin cho CQNN
Tién ich yéu thich Chinh stra &
- + | -p
O v ~=
. 8 i @ Tra clru xuat Bau ctir Quoc héi
Trang chi 1 nhdp cénh khod XVI

Hinh 106 Chon chiic ndng Kién nghi, phdan anh vé ANTT tir nhdm chizc ndng
Dich vu khac

2.3.6.2. Tao mdéi yéu cau

Sau khi truy cap chirc nang Kién nghi, phan anh An ninh trat ty, s& hién thi
giao di¢n:

%)

€« & Lich sur
Kién nghi, phan anh

An ninh trat tu A

Tao mdéi yéu cau

Hinh 107 Man hinh Trang qudn ly hé so kién nghi, phan anh vé ANTT
(Truong hop chuwea cé hé so)
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Dé tao méi mot hd so kién nghi, phan anh vé ANTT ngudi ding thyuc hién
theo cac buodc sau:

Bwéc 1: An nat chic ning . Hé thdng sé& hién thi giao
dién nhap tin kién nghi, phan anh vé ANTT

=> Hé thong s& tu dong hién thi théng tin tai khoan vao phan thong tin cta
ngudi kién nghi.

16:00 %@ il = €0
« Kién nghi, phan anh vé ANTT

<« Kién nghi, phan anh vé ANTT =
D-MM-YYYY =

Théng tin ngudi kién nghi An danh

Khéng ré dia diém xay ra vu viéc

Pia diém xay ra

théng tin ~

La dai dién co quan, t6 chic

Thong tin vu viéc

D3 gifi cho co quan céng an
Khéng ré dia diém xay ra vu viéc
< Tiép tuc
Oia diém xay ra

Hinh 108 Giao dién nhdp théng tin kién nghi, phan anh vé ANTT

Buwoc 2: Nguoi dung nhdp cdc truong thong tin, trong do cdc truong
théng tin dwoc danh dau * 14 bat bugc nhdp

Luwu y trong qué trinh nhap:
Néu nguoi kién nghi, phan anh mudn giir bi mat vé thong tin ctia minh vui

long tich chon 6 . Hé thong s& danh dau nguoi ding mudn an thong
tin ctia Minh [ 2 & dann| V& hién thi théng béo:

Thong bao

Théng tin ca nhan ctia ban chi dugc gui dén
cd quan tiép nhan dé giai quyét kién nghi,
phan anh theo quy dinh

-

Khéng dong y Péngy

Chon “DPéng y” s& tat thong bao va hién thi trang Kién nghi, phan anh.
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Chon “Khéng ddng y” sé& hién thi théng béo:

Thong bao

Trudng hop théng tin cla ban dugc an danh,
kién nghi, phan anh cuia ban co thé bi tir chai
tiép nhan néu khéng day da théng tin ca
nhan, t& chifc bi kién nghi, phan anh hosc
thong tin khac lam can clr xac minh, giai
quyét. Vui long cung cap day di théng tin
trudic khi gui dén co quan tiép nhan

Néu nguoi kién nghi, phan &nh dai dién cho mét co quan t6 chirc nao dé

tao ho so vui long tich chon 6 La dai dién co quan t6 chie. |HE thong s& hién thi thém

cac truong thong tin dé nguoi dung nhap bo sung:

~ La daidién cd quan, té chifc

Pbi vai thong tin Ngudi bi kién nghi, phan anh cong dan lwa chon 1 trong
3 loai d6i twong: TH chirc, C4 nhan, Chua xé4c dinh

Pbi vai thong tin vé Dia diém xay ra vu viéc:

TH1: Nguoi kién nghi, phan anh biét ré vé Pia diém xay ra, Hé thong sé
tu dong giri hd so kién nghi, phan anh téi co quan céng quan phu trach dia ban
d6 dé tiép nhan va xir 1y hd so.

TH2: Nguoi kién nghi, phan anh khong biét rd vé dia diém xay ra vu
ViéC VUi I(‘)ng Khong ro dia diém xay ra vu viéc tich ChQn 0. Hé théng s€ m.’;lC dmh 1a h6

so kién nghi, phan anh s& gui {61 co quan cong an Noi cong dan dang thuong tri.

=> Truong hop Ngudi kién nghi, phan 4nh muén d6i sang co quan cong an

khéac tlép % D8i co quan cong an tiép nhan l’lhé:ll’l dé phfl hO’p vOi tinh hué)ng '[hl_IC té thi

an natHé thong sé hién thi thém truong dé nguoi kién nghi, phan anh chon co
quan cdng an sé& tiép nhan ho so

~ Khdng ré dia diém xay ra vu viéc

CdJd quan CA tiép nhan kién nghi, phan anh
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Dbi v6i muc “Hanh vi”, nguoi kién nghi, phan anh c6 thé chon tbi da 3
hanh vi vi pham.

Péi voi truong “Tom tat ndi dung” thi yéu cau ngudi ding phai nhap it
nhét cac noi dung sau: Tém tat vé dién bién su viéc; Pic diém nhan dang nguoi
bi kién nghi, phan anh; Théng tin tom tat ngudi bi hai; Hau qua.

Truong hop cong dan di trinh bio, giri don kién nghi, phan anh tai co
quan cong an thi sé chon check box Pa gui cho co quan cong an.

~ Da gui cho cd quan cdng an

Phan cap hanh chinh *

Chon thong tin v

TH1: Néu céng dan chon phan cip hanh chinh 12 Céng an cap Tinh/ Thanh
phé hodc Cong an cip Quan/ Huyén s& hién thi thém truong Pon vi truc tiép
nhan don.

<« Kién nghi, phan anh vé ANTT

Dia chi chi tiet *

Tang vat, tai lidu lién quan (hinh anh)

Tém tit ndi dung *

¥ D3 gifi don cho cd quan céng an

Phan cap hanh chinh P-4

Phan cap hanh chinh *
Cuc nghiép vu
Céng an cap Quan/Huyén o -~
Céng an cap Tinh/Thanh phd
Pia chi cd quan céng an *
Céng an cdp Quan/Huyén

Chon théng tin <

C8ng an cdp Phudng/Xa .
g ° o Bon vi truc ti€p nhan don *

~hon théng tir ~

TH2: Néu cong dan chon phéan cdp hanh chinh 1a Cong an cip Phuong/ Xa
thi kién nghi, phan 4nh s& duoc giri dén co quan cong an cua phudng/ xa da chon.

Bwéc 3: Sau khi d3 nhap du va ding céc truong théng tin, ngudi ding an
“Tiép tuc” dé chuyén sang man hinh Thong tin kién nghi, phan anh

TH1: Néu cong dan chon Nguoi bi kién nghi, phan 4nh 1a T6 chuc s& hién
thi man Thong tin kién nghi v6i d6i twong 1a t6 chuc
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9:41 all = -

< Théng tin kién nghi, phan anh

Té chifc bi kién nghi

T6 chuc
Xa thai trai phép

+ Thém té chuc bi kién nghi

o o
;

Hinh 109 Man Thang tin kién nghi, phan anh khi chon doi twong kién nghi 1 Té chirc

Nguoi kién nghi cho

+ Thém t6 chuc bi kién nghi

dé nhap thong tin cia to

chire bi kién nghi, phan anh véi thong tin bat budc 1a Tén don vi

9:41 all T ==

& Théng tin kién nghi, phan anh

Té chic bi kién nghi

T6 chutc
Xa thai trai phép

T6 chic bi kién nghi 1 D &

+ Thém t8 chuic bi kién nghi

-

]

Hinh 110 Man nhdp théng tin té chezc b kién ngh;

TH2: Néu cong dan chon Ngudi bi kién nghi, phan anh 13 Ca nhén s& hién

thi man Thong tin kién nghi véi ddi twong 13 ca nhan
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9:41 et = -

< Théng tin kién nghi, phan anh

Ngudi bi kién nghi

Canhan
Trém cép tai san; Quéy rdi; Lura dao

+ Thém ngudi bi kién nghi

oo

Tiép tuc

Hinh 111 Man Théng tin kién nghi, phan anh khi chon doi fuwong kién ngh; 1a Ca
nhan

Ngudi kién nghi chon | + Thém ngusibikiénnghi |dé nhap thong tin cua
nguoi bi kién nghi, phan anh véi céc théng tin bat budc 1a Ho va tén, gidi tinh
ctia nguoi bi kién nghi

< Thoéng tin kién nghi, phan anh

Ngui bi kién nghi

Canhan

Giét ngudi cudp cua; Trém cap

Ngudi bi kién nghi x =

¢ [ mee oo |
o tuc

Hinh 112 Man nhdp thdng tin nguoi b kién nghj

- Tai man nhap thong tin nguoi bi kién nghi, cdng dan bat budc phai nhap
mot trong hai truong Noi ¢ hién tai hodc Dia chi chi tiét.

TH3: Néu cong dan chon Nguoi bi kién nghi, phan anh 1a Chua xéac dinh
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s& hién thi man Théng tin kién nghi chi c6 tab Nguoi bi hai

9:41 et = -
< Théng tin kién nghi, phan anh
Ngudi bi hai

Ngudi dan nén cung cap day di théng tin caa
ngudi bi hai (néu co)

+ Thém ngusi bi hai

.

Hinh 113 Man Théng tin kién nghi, phan anh khi chon dsi tirong kién ngh;
la Chura xdc dinh
Sau khi nhap xong thong tin ciia t6 chirc/nguoi bi kién nghi, cong nhan s&
chuyén sang nhap thong tin ngudi bi hai.

9:41 atl = -
< Théng tin kién nghi, phan anh

Ngu'di bi hai

Ngudsi dan nén cung cdp day du théng tin caa
ngudi bi hai (néu co)

=+ Thém ngudi bi hai

OoN

Hinh 114 Man théng tin kién ngh;, phan anh

Ngudi kién nghi tich chgn__"em ngudibihal dé nhap thong tin ngudi bi
g g p thong tin ng

hai. Man ngudi bi hai khéng bt budc cong dan phai nhap, nhung néu da chon
Thém nguoi bi hai thi s& bt budc nhap truong Ho va tén, Gidi tinh & man nay
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9:a1 ] = —
< Théng tin kién nghi, phan anh

Ngu&i bi hai

Ngudi dan nén cung cép day da théng tin caa
NguSi bi hai (néu coé)

Ngu&i bi hai 1 = =

La ngudi ki€n nghi hosic don vi ngudi kién nghi
dang dai dién

+  Thém ngudi bi hai

=N

Hinh 115 Man nhdp théng tin cua nguoi bi hai

- Budre 4: Sau khi nhap xong thong tin kién nghi, phan anh cong dan chon
Tiép tuc dé chuyén sang man xac nhan noi dung kién nghi, phan énh

€< Xac nhan < Xac nhan

Théng tin ngudi kién nghi Théng tin vu viéc

....... Canhan

11:32 13-04-2023

T6i chéng ménh I1&nh
"""" T6i khéng t6 giac tdi pham

Téi chdp hanh khéng
nghiém chinh ménh I1énh

Duy Tan, Xa Phong Ném,
Huyén Gidéng Trém, Tinh Bén
Thong tin vu viéc flie

Canhan Tang vat, tai liéu lién quan
11:32 13-04-2023
T6i chéng ménh Iénh

T
Toi khéng t6 giac téi pham

Téi chap hanh khéng Trém cdp tai san
nghiém chinh ménh I1énh
Duy Tan, Xa Phong Nam, Théng tin ngudi bi kién nghi, ngudi bi hai

Huyén Giéng Trém, Tinh Bén
xS Ngui bi kién nghi (1)
Tang vat, tai liéu lién quan

Ngudi bi hai (1)

Quy dinh xi Iy khi cung cip théng tin sai su that®

Trém cip tai san Tai xin chiu trach nhiém trudc phap luat vé ndi dung
trinh bao & trén

Théng tin ngudi bi kién nghi, ngudi bi hai

Gifi yéu cau
Ngusi bi kién nghi (1) >
— e

Hinh 116 Man hinh xac nhdn néi dung kién nghi, phdn anh da nhdp

T6i xin chiu trach nhiém truéc phap luat vé 18i khai &

Nguoi kién nghi, phan anh can tich chonlo_"

trude khi an “Giri yéu cau” dé xac nhan lai cac thong tin trong hd so kién nghi,
phan anh la ding sy that
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Buwde 5: Sau khi Guri yéu cau h¢ thong s€ tao hé so kién nghi, phan anh va
gui to1 cho co quan cong an ti€p nhan va xu Iy ho so

765

Gfi yéu cau thanh céng

Tao tin bao kién nghi, phan anh

Quay vé trang chu

Hinh 117 Tao hé so kién nghi, phan anh thanh cong

Nguoi kién nghi, phan anh c6 thé Tao hod so kién nghi, phan &nh khac
hoac Quay lai trang chu tng dung dinh danh dién t

Lich sir phan hoi

Sau khi cong dan giri phan anh kién nghi dén co quan cong an, khi xem chi tiét 1
ho so kién nghi, phan anh sé hién thi nat “Lich sir phan hoi”

9:41 all = -

< Chi tiét yéu cau

Da tiép nhan
221116-10708-K-01321
Tinh trang Xt Iy Chitiét >

@ Lich sir phan héi

Théng tin ngudi kién nghi Andanh
.......
.......
.......

Thoéng tin vu viéc
Chua xac dinh

17:50 01-06-2022

Trém cap tai san

Hinh 325 Cong dan c6 thé xem va guri lich sit phan hoi
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Déi vé6i nhitng hd so chua dugc co quan cdng an tiép nhan hoic da tiép
nhan nhung thoi gian tiép nhan dudi 1 gio thi céng dan s& khong dugc phép

nhap phan hoi.

<« Lich sif phan hoi

M3 hd so: 230529-10072-C-00001

Ban c6 thé tao phan hdi sau 1 gi6 ké tis

khi hd so kién nghi phan anh dudc co
quan cdng an ti€ép nhan thanh céng

Hinh 326 Khdng diroc phép nhdp phan hoi khi co quan céng an chua tiép

nhdn ho so
Péi voi nhitng hd so di duge cong an tiép nhan sau 1 gio thi cdng dan duoc phép

nhap phan hoi.

<« Lich sif phan hoi

M3 hé so: 230328-10708-T-00002

Ban c6 thé tao phan hdi sau 1 gi&s ké tir

khi hé so kién nghi phan 4nh dugc co
quan c6ng an tiép nhan thanh céng

Hay cho ching t8i biét théng tin phan
hdi caa ban

§2 4o

Hinh 118 Cong dan duwrgc phép nhdp phan héi khi co quan cong an da tiép

nhgn ho so
Cong dan khong duge phép nhap 2 phan hdi cung lac ma chi duoc phép
nhap thém phan hoi sau khi giri phan hoi trude d6 1 gio hoic sau khi co quan

cdng an da phan hoi lai.
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9:41 wll = -
<« Lich sif phan héi < Lich sir phan héi
MKho\sd; 230822-00628-K-00029 i M3 hé so: 221116-10708-K-01321 s

Ban c6 thé tao phan hdi sau 1 gid ké tir
khi hé sa kién nghi phan anh dudc co
quan coéng an tiép nhan thanh céng

Hay cho chung tdi biét théng tin phan
hoi ctia ban

$2 ¢

01-06-2023

Hé sd chufa dudc giai quyét
16:24

I dugc hinh &nh
cua Dhu\:'ng tién gay tai nan sau do bé
trén vé hudng dudng Chita Bac.

Nhap néi dung pha & B

* Luu y: Ban c6 thé gui thém phén héi sau khi co quan céng an
trd 151, Truding hop khéng nhan dugc phan héi ti cg quan céng
an ban cé thé tao phan héi khéac trong vong 1 gid ké tir khi gdi
phan héi gdn nhat

Hinh 119 Khéng thé tqo 2 phan héi cing lic
2.3.7. Xac minh ing dung thdt gia qua QR code

Muc dich: Cong dan thiét lap dé xac thuc ung dung VNelD that/gia théng
qua quét QR code.

Céch thuc hién
- Buée 1: Truy cap chirc nang Xac minh ing dung qua QR code
Tai man hinh trang cha tai khoan dinh danh dién tt, cong dan 4n chon tab
Ca nhan
16:53 _:. “ é i > '-.
EEe— '

7. 4 Str dung Van tay / Khuén <
mat dé m& khéa ung dung
. Ma QR ) M3 QR < .
= Thé CCCD R=# oinh danh dien nhanh chéng va bao mat hon

Nhém dich vu

Tai khoan
Mm Mai
Lich sir chia sé 12
1h xa Ho sa stc Dichvy Binhdanh L&itat truy
khac ngudi dudi cap Cai dat dang nhap @)
14 tugi
D6i mat khau [
D&i passcode |==
Quadn Iy thiét bj n]
Xéc minh tmg dung qua QR code «
Cai dit théng bao =
Tién ich yéu thich Chinh stra &
Cai dst phuong thic xac thuc thay thé nhap 0
a=| -4 4 ) passcode 2
iy -

mgchu v @ ° o @ Q v @ ° s ) r:modm
A i L | ARG R

Hinh 120 Man hinh Xac minh #ng dung qua QR code
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Bwéc 2: Thuc hién cai dat hodc huy cai dat bang cach bat/ tit Xac
minh tng dung qua QR code

Canhan ‘:l’ o Canhan ; o

Sif dung Van tay / Khudén mat dé mg -0 Sir dung Van tay / Khuén mét dé md - |

khéa (ing dung nhanh chéng va bao khéa ting dung nhanh chéng va bao

mét hon tv—J’ mét hon L—J’

Tai khoan Tai khoan

Cai dit dang nhap (5] Cai dit ding nhap Fes |
D&i mat khau > ©6i mat khau |
D6i passcode J#* Déi passcode |#e%
Quan Iy thiét bi B Quan 1y thiét bj 8]
Xac minh (ng dung qua QR code Xac minh fng dung qua QR code
Cai a5t thdng bdo () Cai dt thong bo o
Ung dung Ung dung

Hinh 121 Man hinh #dr tinh ndng Hinh 122 Man hinh bdt tinh nédng Xdc
Xac minh #ng dung qua QR code minh u#ng dung qua QR code

2.3.8. Thay doi s6 dién thoai
Tao yéu cau thay doi sb dién thoai

Muc dich: Cong dan thuc hién tao yéu cau thay doi s6 dién thoai trén tng
dung VNelD va theo ddi tinh trang xt Iy yéu cau

Phan quyén: Tai khoan dinh danh dién ti méc 1/ mac 2 ¢ trang thai dang
hoat dong

Cach thuc hién
Buwéc 1: Truy cap chirc ning Thay do6i sé dién thoai

Tai man hinh trang chu tai khoan dinh danh dién ti nhan tab “Cai dat”,
Nhan “Thay d6i sé dién thoai”

Caidat

- nha

)
k)é rgd Iolégv\l?\o Q '
-
v
O “

Xac minh 'ng dung qua QR code o
Nhém dich vu

) x& HO so suc Di cr vg 1anb LSi tat truy Cai d&t chia sé dir liéu T

16:53 5%
i - - Binh danh muac 2 [~ )
ks )

Thay d8i s8 dién thoai 5]
Dinh danh £ - chuc
5i & sang t6 chac)

Ung dung

Pidu khoan s dung Ung dung W dich <
Chinh sach quyén riéng tu @
Phién ban tng dung 21.3
HE trg

Hotline hd trg 1900.0368
HuSng din sir dung LD

o e @ 5. 2
Hinh 123 Man hinh nhén chon Thay déi sé dién thogi

q
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Bwéc 2: Nhan “Tao méi yéu cau”

< = Lich sur

Thay ddi s6 dién thoai
Cap nhat s8 dién thoai md&i nhat cho tai khoan dinh danh

dién td cda ban dé cd thé nhan théng bao, ma xac thuc
QTP thang cuia tin nhin SMS

Chua co lich s thay ddi s6 dién thoai

Hinh 124 Man hinh nhédn Tao méi yéu cau

Buwéc 3: Nhap dting passcode

Nhap passcode

Quén passc@ile

i | 2 3
s 5 6
7 8 9

Hinh 125 Man hinh nhdp passcode
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Luwu y: Truong hop cong dan dang ton tai hd so dang xur ly s& hién thi
thong bao: “Khéng thé tao méi yéu cau thay doi s6 dién thoai do ton tai yéu cau
khac dang xir Iy, nhan “Xem chi tiét” dé xem chi tiét thdng tin ho so.

Buwéc 4: Xem huéng dan cac bude thuc hién va nhan “T6i da hiéu”

< Thay déi s8 dién thoai

Céc budc thyc hign

1 Chup anh chan dung

e Nhép va xac thuc s8 dién thoai mé&i qua SMS
oTP

Luu y
~ S dung s6 dién thoai do céng dan la chu s& hiru

~ S$6 dién thoal m&i chi chinh thirc duge sir dung sau khi
5 xUr 1y

S6 dién thog
c6 théng bao két qua y thanh céng

Téi d& hiéu

Hinh 126 Man hinh xem hwéng ddn cac budc thuc hién
Budc 5: Xem video huéng dan chup anh chan dung
- Nhan “Xem huéng dan”

(*) Néu da nam rd cach chup anh chan dung thi nhan “Bo qua” dé chuyén
sang man hinh chup anh chan dung)

< Thay déi s dién thoai

Cac buédc thuc hién

' cChup anh chan dung
Nhap va xac thuc sé dién thoai méi sMm Y S 74

@ Nhip vh xio thuc scdgn thoslmat gua Sms Luu y can tranh

Luuy

v Sir dung s6 dién thoai do céng dan la chii s& hiru
+ S8 dién thoai m&i chi chinh thifc dudc stf dung sau khi
O S S L S S s A
Théng bao

Dé tiép tuc ban can chup anh chan dung. Vui

long xem huéng dén trude khi chup anh hodc A A
b qua néu da ndm rd cach lam _Khong chiip ey
& nai qua sang & nai qua téi

B qua Xem huéng din @ .

Khéng deo Khéng deo
kinh rém khau trang

Hinh 127 Man hinh Xem video hwéng dan chup dnh chan dung Luweu y: Can cap
quyén truy cdp camera dé chup anh chan dung
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Buwéc 6: Chup anh chéan dung

Sau khi xem xong video huéng dan nhan “Bo qua” dé tién hanh chup anh
chan dung va thyc hién chup anh chan dung theo hu’éng dan thao tac trén man hinh.

Hinh 128 Man hinh chup anh chan dung

Luru y: Khong nham mat, khong deo kinh (dac biét kinh mau), khong deo
khau trang. Hay chon vi tri du anh sang, khdng qua toi hay qua sang.

Buéc 7: Xac nhan théng tin

Nhap Sé dién thoai méi

Chon Ly do thay doi s6 dién thoai
Nhan “X&c nhan”

(*) Nhan “Chup lai” dé thuc hién chup lai anh (néu chwa hai 16ng véi anh
chup trudc do)

< Xac nhan thdéng tin

i
Anh chan dung
Théng tin yéu cau

o987654321

S6 dinh danh ca nhan 001099999999

NGUYEN HOANG ANH

S8 dién thoai m&i *

I 0987666666 I o

Ly do thay d&i SOT * @

Cha thé tai khoan bi mit s6 dieén thoai ] o -~

Chup lai BN

Hinh 129 Man hinh Xac nhgn théng tin
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Luwu y:
- Cong dan nhap tring sé dién thoai dang hoat dong s& hién thi théng béo:
“S§ dién thoai da duoc sir dung cho tai khoan khac. Vui long kiém tra lai”

- Codng dan nhap tring sé dién thoai hién tai cua tai khoan s& hién thi
thong bao: “Cong dan da nhap lai s6 dién thoai hién tai. Vui 1ong kiém tra lai”

Bwérc 8: Xac thuc ma OTP

Nhéap ma OTP dugc gtri vé sd dién thoai méi

-

Xac thuc ma OTP

Vui 16ng nhap ma OTP virfa giri dén s6 dién thoai

T Tin nhan
508716

ABc
5

aKL

TUv

o

Hinh 130 Man hinh xac thuc ma OTP
Bwéc 9: Guri yéu cau thanh cong
Nhan “Xem lai yéu cau” dé xem lai chi tiét yéu cau

Nhan “Quay Vvé trang chu” dé quay vé trang chu tai khoan dinh danh dién tu

Xem lai yéu céu

Quay vé trang cha

Hinh 131 Man hinh gu#i yéu cau thanh cong
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Sau khi h6 so céng dan duoc phé duyét s& gui tin nhan SMS téi sb dién
thoai mai thong bao vai noi dung: Cuc Canh sat QLHC ve TTXH thong bao: Ho
so dang ky thay doi so dien thoai cua cong dan da duoc xu ly. Tran trong.

Xem lich sir yéu cau thay doi soé dién thoai
Cach thuc hién

Buwoéc 1:
Tai man hinh Thay dbi sé dién thoai, Nhan “Lich st”

o

Tao m&i yéu cau
01-2024
~, Pang kiém tra Chi tiét >
0987666666
0987654321

24-01-2024

Hinh 132 Man hinh nhén Ljch si
Bwéc 2: Tim kiém
Tai man hinh lich st yéu cau thay doi s6 dién thoai nhap s6 dién thoai mai

can tim kiém

< Lich s y&u cau thay d8i s8 dién thoai

0987666666 o

01-2024

~ Pang kiém

Hinh 133 Man hinh Ljch si yéu cau thay déi sé dién thogi



105

Bwéc 3: Xem chi tiét ho so

Nhéan nGt Chi tiét > tai hd so muém xem

< Thay ddi s6 dién thoai < Thay déi s6 dién thoai

Trang thai ~s Pang kiém tra
Céap nhat 1an cudi 02:46:47 24-01-2024

Théng tin yéu cau

S
S6 dién thoai méi 0987666666 I
i
S8 dién thoai ch 0987654321 Anh chan dung
Trang thai ~ Pang xur ly
56 dinh danh ca nhan 001099999999 N astd o
Cap nhat lan cudi 02:46:47 24-01-2024

Ho va tén NGUYEN HOANG ANH - " ” A
Théng tin yéu cau

Ngay tao yéu céau 24-01-2024
Sé dién thoai mai 0987666666

Ly do thay d8i SBT Chul thé tai khoan bi mat s8 dién

thoal S8 dién thoai cii 0987654321

56 dinh danh ca nhan 001099999999
Ho va tén NGUYEN HOANG ANH
Ngay tao yéu céu 24-01-2024

v do thay ddi SBT Chu thé tai khoan bi mat sé dién
thoai

Hinh 134 Man hinh xem chi #ét hé soHinh 135 Man hinh xem chi #iét hé so

c6 trang thdi Pang kiém tra co trang thai Pang xu ly

< Thay déi s6 dién thoai < Thay di s6 dién thoai

i

Anh chan dung
Trang thai @ Thanh céng
Cap nhat 1&n cudi 02:46:47 24-01-2024

Théng tin yéu cau

i S

\ R
Anh chan dung
Trang thai @ Bi tir chéi
Cap nhat lan cudi 02:46:47 24-01-2024
Xac nhén s8 dién thoai chinh chi khéng hgp 1&. Vui

1ong lién hé ca quan Céng an cdp tai khoan dinh danh
dién tir dé duge huéng dan. Hotline hé trg 19000368

fién thoai méi 0987666666 o ;
Thoéng tin yéu cau

» dién thoai cl 0987654321
S6 dién thoai mdéi 0987666666

S6 dinh danh ca nhan 001099999999
38 dién thoai c 0987654321

Ho va tén NGUYEN HOANG ANH
S8 dinh danh c4 nhan 001099999999

Ngay tao yéu céu 24-01-2024
Ho va tén NGUYEN HOANG ANH

y do thay déi SDT Chu thé tai khoan bi mat sé dién
thoai Ngay tao yéu cau 24-01-2024
Ly do thay déi SBT Chui thé tai khoan bj méat sé dién
thoai

Hinh 136 Man hinh xem chi #ét hé so Hinh 137 Man hinh hinh xem chi tiét

co trang thai Thanh cong hé so c6 trang thdi B tir choi

2.3.9. 86 sirc khoé dién tir

Muc dich: Cung cap thong tin vé lich sir khdm chira bénh cua cong dan
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Phan quyén: Tai khoan dinh danh dién tir mac 2

Céch thuc hién

Buée 1: Truy cép chirc nang S6 strc khoé dién tir

Tir trang chu tai khoan mire 2 thue hién chon nhém chirc ning “Ho so st
khoé”, sau d6 chon chirc nang “S6 stre khoé dién tir”

Nhém dich vu

m] T & ¢

Thityc Ansinhxd Hoésosuoc Dichvu Dinh
hanh chinh hoi khoe khac ngud
14

Pinh danh t6 chiac
(Nhan dé déi vai tré sang t8 chuc)

2 &

Y G Pwireg

BAI HOI XIV CUA BANG THANH CONG
KHO1 BAU MOT KY NGUYEN
PHAT TRIEN Md1 CUA BAT NUGC

Tién ich yéu thich Chinh sira &

+‘\

-

v
Pt
5. @ 2. 2
T.)1(j(,P .

Hinh 138 Man hinh chon Hé so

sure khoée

Bude 2: Xac thuc passcode

-
o < e
4 “ == o
N - N
S6 sire khoe Gidy chuyén Gidy hen kham
dién t&r tuyén Iai
|+
&)
-
Nha thuéc

Hinh 139 Man hinh chon Sé sic
khoe dién tur

Sau khi 4n chon chuc ning S6 strc khoé dién tir, Hé thong hién thi

man Nhap passcode

Nhap passco de >3

3

5 =

7 8 o
o <«

Hinh 140 Man hinh nhdp passcode
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Buwéc 3: Sau khi xé&c thuc passcode thanh cong, hé théng hién thi man Sé
suc khoé dién tu

09:08 el = 0
- <~ 2020
< 2023 Sé sifc khoe dién tir
S8 sic khoe dién tr .
i —_ Tham gia BHYT dé cham lo siic khoe
Tham gia BHYT dé cham lo sic khoe ban than, gia dinh va céng déng BAO HIEM
ban than, gia dinh va céng déng BAOC Huim

M& BHYT: Ma BHYT:

A Dang cap nhat dif liéu

D ligu s& dudc cap Nhat M) nhst sau khi hé thdng hoan tét xi |
> Gt S £ cap nhat dir liéu
Cap nhat 1an cudi 16:59 28-08-2022
Bénh vién huyén Quang Pién >

Viém hong céap
14:28 01-12-2020
15:28 01-12-2020

Bénh vién huyén Quang Pién >
Viém mii, viém mii hong, viém hong man tinh

16:10 25-065-2020
15:54 25-05-2020

Hinh 141 Man hinh S6 sizc khoé Hinh 142 Man hinh S6 sitc khoé dién
dién tir - truong hop chwa c0 lich tr - truong €O lich s kKham chira
suw kham chira bénh bénh

+ AnnQt < Seehidiize 48 cap nhat thong tin méi nhat

v 2022

+ An nit chirc ning tim kiém , chon nam can tim kiém, Hé

théng s& hién thi lich st khim chita bénh ctia nam do.

Budc 4: Xem chi tiét lich st kham chira bénh

Cong dan thyc hién nhan chon vao mét 1an khdm chira bénh trong danh
sach lich sir kham chita bénh, Hé thong hién thi man hinh chi tiét thong tin kham
chita bénh

9:41 =
e 2620 ol -
S6 sufc khée dién tuf < Théng tin kham, chira bénh
Tham gia BHYT dé cham lo sic khoe
. BAO HIEM

ban than, gia dinh va céng déng
Thoéng tin dgt kham chira bénh

Bénh vién Bach Mai

Ma BHYT: DN9804217344544

%> Cap nhatdiliéu

Bénh nhéan tinh

Céap nhét 18n cubi 16:59 28-08-2022
17:44 21-08-2021

Bénh vién huyén Quang Dién >
15:32 05-09-2021

Viém hong dap €© Théng tin tién s
14:28 01-12-2020
15:28 01-12-2020

€@ Chi tiét dot kham

@ Xét nghiém

€@ Chan doan hinh anh, thim dé chire néng
Bénh vién huyén Quang Dién > © vattuy e

s o o s o €@ Thudc da didu tri

Viém mii, viém mii hong, viém hong man tinh
156:10 25-05-2020
15:54 25-05-2020

@ Phiu thuat, tha thuat




Hinh 143 Man hinh xem chi tiét lich siz kham chéza bénh

Xem thong tin tién sir, cong dan nhan vao “Thong tin tién sir”

9:41 all T =-.
2:4 all = -

& Thong tin kham, chira bénh o e R o e
<& Thdng tin tién s

Thong tin dot kha hira bénh .
HNg I agLkhm cinie hen Thong tin tién st bénh tat

Bénh vién Bach Mai
« Xoang mdi di i'ng
« Tiéu duting
Ngoai tong hop « Suy than

S6i nidu quan trai Théng tin tién sir phau thuat, tha thuat

Bénh nhan tinh ° . o .
Cat lach toan bd do chan thuang

17:44 21-08-2021

15:32 05-09-2021 Phau thuat ndi soi cat u trung that nho

© Thong tin tién st

© Chitiét dgt kham

o Xét nghiém

© Chan doan hinh anh, tham do chifc nang
© vattuyté

© Thudc dadiéutri

© Phau thuat, thi thuat

Hinh 144 Man hinh chon chitc nang

A Hinh 145 Man hinh théng tin tién sir
Thong tin tién s

Xem chi tiét dot kham chita bénh, cdng dan nhan vao “Chi tiét dot kham”

9:41 el = - 9:41 sl = (—

< Théng tin kham, chira bénh

Thoéong tin dot kham chira bénh
Bénh vién Bach Mai
Ngoai téng hop
Soi nigu quan trai
Bé&nh nhan tinh
17:44 21-08-2021
5:32 05-09-2021
€ Thoéng tin tién s
© Chitiét dgt kham
© Xét nghiém
© Chan doan hinh anh, tham do chuarc nang
© Vvarttuyé
© Thudc da diéu tri

© Phau thuat, tha thuat

Hinh 146 Man hinh chon chirc nang
Chi tiét dot kham

< Chitiét dgt kham

Bénh vién Thanh Nhan

« Bé&nh hé hip do tac nhan bén ngoai khac
= Viém phéi do chét ran va chat long

Keé 1 1 odi

Bé&nh nhan tinh tdao va phuc héi surc khde 90%, déng
v ra vién va tiép tuc theo dbi tai nha, hen tai kham
sau 2 tudn hoéc dén ngay co sd kham chira bénh
khi c6 dau hiéu bat thudng.

Hinh 147 Man hinh chi #iét dot kham
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Xem thdng tin xét nghiém, cong dan nhan vao “Xét nghiém”

9:41 R

< Thoéng tin kham, chra bénh

Thong tin dot kham chira bénh
Bénh vién Bach Mai
Ngoai téng hop
Soi niéu quan trai
Bénh nhan tinh
17:44 21-08-2021
15:32 05-09-2021
© Thoéng tin tién sdr
© Chitiétdot
© Xétnghiém
° Chan doan hinh anh, tham doé chuc nang
© Vvattuyté
© Thudc dadiéu tri

© Phau thuat, tha thuat

9:41 atl = -

< Xét nghiém

08-2022

Pinh lugng Acid Folic ~

17:50 23-08-2022

Chi s6 binh thuédng, theo ddi thém

Pinh lugng sat huyét thanh >
07-2022

Rubella virus IgG mién dich tu déng >
Dengue virus IgA test nhanh >

Hinh 148 Man hinh chon chirc nang Hinh 149 Man hinh thong
nghiém

Xeét nghiém

Tai 6 tim kiém cong dan nhap tén xét nghiém dé thyc hién tim kiém

Xem thong tin Chan doan hinh anh, thim do chtic nang, cdng dan nhan vao

“Chan doan hinh anh, thim do chirc ning”

9:41 ol = -

< Thong tin kham, chra bénh

Thong tin dot kham chira bénh
Bénh vién Bach Mai
Ngoai téng hop
Soi niéu quan trai
Bénh nhan tinh
17:44 21-08-2021
15:32 05-09-2021
€© Thong tin tién s
© Chi tiét dgt kham
© Xét nghiém
© Chan doan hinh anh, tham dé chirc nang
© vattuyté
© Thudc da diéu tri

© Phau thuat, tha thuat

Hinh 150 Man hinh chon chirc nang Chan  Hinh 151 Man hinh théng tin Chan

dodn hinh dnh, tham d0 chirc nang doadn hinh anh, tham do chirc nang

tin xeét

9:41 il = -

< Chan doan hinh anh, tham dé chdrc nang

08-2022

Chup Xquang xucng chinh maGi ~
nghiéng hoac ti€p tuyén
17:50 23-08-2022

Vét nurt gay cach ddu mii 0,1 cm

Hién chua phat hién tén thugng dién hinh trén phim

chup

Siéu am & bung >
07-2022

No&i soi dai truc trang >

Tai 6 tim kiém cdng dan nhap tén dich vu dé thuc hién tim kiém

Xem thong tin vat tu'y té, cong dan nhan vao “Vat tu, y t&”
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9:41 al = o 9:1 ull 7 .

& Thong tin kham, chira bénh € Vattryté
Thong tin dgt kham chira bénh

Bénh vién Bach Mai Tén vattu yté S6 lugng

Ngoai tdng hap Bom tiém 06

Soi niéu quan trai Day chuyén dich 01

Bénh nhan tinh Kim truyén tinh mach 05

17:44 21-08-2021 Mask thd oxi co day 01

156:32 05-09-2021

© Thong tin tién s

© Chitiét dgt kham

© Xétnghiém
© Chan doan R anh, tham do chirc néng
© vattuyté
© Thudc dadiéutri

© Phau thuat, thi thuat

Hinh 152 Man hinh chon Vattwy te3nh 153 Man hinh théng tin var o, y 16
Tai 0 tim kiém cong dan nhap tén vat tu y té dé thuc hién tim kiém

Xem théng tin thudc da diéu tri, cong dan nhan vao “Thubc da diéu tri”

9:41 il = - 9:41 astll = —

< Thoéng tin kham, chira bénh <« Thudc da diéu tri

Thong tin dot kham chira bénh

Bénh vién Bach Mai
Paracetamol ~

Ngoai téng hop
06 vién
Soi niéu quan trai
02 vién/ ngay
Bénh nhan tinh

17:44 21-08-2021 Berberin >

15:32 05-09-2021

© Thong tin tién sdr

© Chi tiét dgt kham

© Xét nghiém

€© Chan doan hinh anh, m do chdc nang
© Vvattuy té

© Thudc dadiéu tri

© Phau thuat, tha thuat

Hinh 154 Man hinh chon Thuéc da Hinh 155 Man hinh thong tin Thuoc da
diéu tri diéu tri
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Tai 6 tim kiém c6ng dan nhép tén thudc dé thuc hién tim kiém

Xem théng tin phau thuat tha thuat, cdng dan nhan vao “Phau thuat, tha thuat”

9:41 it = - 9:41 antl =
< Thong tin kham, chGra bénh < Phau thuat, tha thuat
Théng tin dgt kham chira bénh Cat lach tean bd do chan thuong

Bénh vién Bach Mai L N
Mo ruét thira
Ngoai tédng hop
S6éi niéu quan trai
Bé&nh nhan tinh
17:44 21-08-2021
15:32 05-09-2021
© Thong tin tién sor
© Chi tiét dgt kham

© Xét nghiém

© Chan doan hinh anh, tham dg rc nang
© vattuyté
© Thudc da diéu tri

© Phau thuat, tha thuat

Hinh 156 Man hinh chon Phdu Hinh 157 Man hinh thong tin Phdu
thudt, thi thudt thudt, thu thuat

2.3.10. Cdp nhdt cac théng tin, tin fizc, canh bao thi doan téi pham

Muc dich: Chuc ning cho phép ngudi dung xem cac thong tin vé tin tic
chuyén dé canh béo lira dao da duoc can bd nghiép vu soan thao ndi dung trén
phan hé quan tri noi dung

Céch thuc hién:

Tai man hinh trang chu tai khoan dinh danh dién t&r, 4n muc “Canh bao
tha doan t6i pham”, Hién thi man Canh béo thu doan toi pham

=
< Canh bao tha doan tdéi pham

Phong chéng téi pham

[ Xem danh sach bai viét quan tam

Cac hanh vi bi nghiém cam trong quan ly, sir
dung vii khi, vat liéu nég, tién chat thuéc né,

Céng phap luat Quéc gia Xem théem I céng cu hé trg

Nhang Nghi quyét chign luac B6 Chi phan «
dua Vier Nam bude vao Ky ngu B& Ghinh trf khoa »

Thoéng tin el

)\ Canh bao thia doan t6i Bl Tin tac @ 15510 ] 24/12/2025 Quan tam []
pham

Céc hanh vi bi nghiém Thir trudng Tran Quéc Canh bao thu doan: Gia mao Website Dich
cam trong quan ly, sird...  Té tham, kiém tra céng... vu céng Bo Cong an
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Hinh 158 Man hinh Canh bao lwa dao
Cong dan thuc hién cac thao tac:
+ Thue hién danh glé. Théng tin hiru ich véi ban? 7y Cé 0} Khéng
+ Thém bai viét quan tam: ~ Quan tam Ly
+ Chia sé dén cac tng dung:

- Dé xem danh séach bai viét quan tdm, cdng dan 4n “Xem bai viét quan
tam”. Hé thng hién thi giao dién Danh sach bai viét quan tim

< Danh sach bai viét quan tam

Thu doan méi cuia t6i pham: Phat t& rdi c6 hinh
anh nhay cam dé Iifa dao chiém doat tai san

@
f>)
s
) |

Hinh 159 Xem danh sach bai viét da luu
3. Bién phap Bao v¢ an toan thong tin khi sir dung VNelD
3.1. Nhén dién céc rii ro, nguy co' mit an toan thong tin

- Lira da0 gia mao (Phishing, mao danh co quan Nha nudc). Ké xau gia
danh Céng an, B4 Cong an, hd tro VnelD, gui link gia, cudc goi, tin nhan
Zalo/SMS yéu cau: Cap nhat VnelD, xac minh tai khoan, cung cap OTP, CCCD,
mat khau. Dan dén nguy co mat toan b quyén kiém soat tai khoan VNelD.

- Lo thong tin dang nhap: Pat mat khau yéu, dé doan, ding chung mat
khau véi Facebook, Zalo, Gmail, nhap mat khau & thiét bi cong cong din dén
nguy co bi chiém quyén truy cap, khai thac dit liéu ca nhan.

- Mat dién thoai nhung khong khoa VnelD. Khdng cai khéa man hinh,
khong bat xac thuc sinh trac hoc, khong ding xuat khi cho ngudi khac muon
may dan dén nguy co nguoi khéc truy cap trai phép dit liéu dinh danh.
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- Sur dung Wi-Fi cong cong khéng an toan. Wi-Fi quan ca phé, san bay,
mién phi, khdng ma hda, dé bi nghe 1én nguy co bi danh cap dir liéu dang nhap,
16 thdng tin ca nhan khi truy cap VnelD.

- Khdng thuong xuyén cap nhat ing dung VnelD. Dung phién ban ci,
khong va 15 hdng bao mat nguy co dé bi tin cong, khai thac 13i hé théng.

3.2. Nguyén tic “3 KHONG” khi sir dung VNeID

- Khong chia sé thong tin ¢4 nhan & tai khoan cho nguodi khac: Tén dang
nhap VnelD, mat khau, Anh chup man hinh VNelID, ma QR dinh danh.

- Khoéng dang nhap trén thiét bi la hodc Wi-Fi cong cong, khong cai dat
mg dung khong 16 ngudn gdc chi tai VNelID tir CH Play (Android), App Store
(i08S), han ché sir dung wifi cong cong khong co6 mat khau.

- Khong truy cap lién két, trang web khong chinh thong. Khong bam vio
link “cép nhat VNeID”, “xac minh tai khoan”, tin nhan, cudc goi ty xung Cong
an — ho trg VnelD.

3.3. Bién phap bao mét ca nhan

- Bdo mat tai khoan: Tuyét dbi khong chia sé mat khau, ma OTP, thong
tin sinh trac hoc (véan tay, khudn mit) cho bét ky ai, ké ca nguoi than.

Nguoi dan cAn nhdp mat khau cua tai khoan dinh danh dién tir vao lan
dang nhap dau tién trén thiét bi, tur nhirng lan sau c6 thé su dung van tay, anh
khubn mat dé xac thuc thay thé mat khau dang nhap bang cach thiét 1ap trong
ung dung VnelD.

Khi str dung cac dich vu trong img dung, nguoi dan s€ phai thuc hién xac
thuc bo sung bang van tay, anh khudn mit va ma passcode.

- Thiét lap mat khau manh: St dung mat khau manh két hop chir hoa, chir
thuong, s6, ky tu dic biét (46 dai toi thiéu 8 ky ty) va khong dung chung mat
khau cho nhiéu tai khoan; dugc yéu cau thay dbi dinh ky (it nhat 6 thang/1an).

Thiét 1ap xac thuc sinh triac hoc: Dung van tay/khudn mit dé dang nhap
thay cho mat khau & cac 1an sau. Nguoi dan can dam bao thiét bi chi c6 van tay,
khudn mat ctia minh. Truong hop c6 van tay, khudn mat cua nguoi khac trén
thiét bi do thi nén str dung mat khau dé ding nhap va can nhé dang xuét Gng
dung khi khong str dung. Ludn dang xuat tai khoan khi cho nguoi khac muon
thict bi.
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- Bao vé thiét bi: Chi tai tng dung chinh thic VnelD théng qua kho @ng
dung Google Play Store (CH Play) ddi véi céc thiét bi sir dung hé diéu hanh
Android va App Store ddi vai céc thiét bi st dung hé diéu hanh 10S.

Ngoai ra, ngudi dan ciing duoc khuyén khich nén st dung thiét bi co
camera tot, cau hinh thiét bi tr trung binh tr¢ 1€n va dam bao két ndi Internet dé
c6 trai nghiém tot nhat trong qua trinh st dung ing dung.

Theo quy dinh, tai khoan dinh danh dién ttr ciia ngudi dan chi c6 thé ding
nhap trén mot thiét bi duy nhét tai mot thoi diém nén nguoi dan khong thé st
dung tai khoan dinh danh dién tir trén nhiéu thiét bj khac nhau cung thoi diém.

Bén canh d6, mot sb dién thoai duy nhét chi duoc dang ky dinh danh di¢n
tir cho mot c4 nhan theo s6 CCCD.

Tréanh thiét bj khong an toan: Khong cai dit ing dung tir ngudn la, tranh
root/jailbreak thiét bi, vi c¢6 thé lam ting nguy co bi danh cap thong tin.

Cap nhat thuong xuyén: Ludn cip nhat phién ban VNeID méi nhit va hé
diéu hanh (Android 5+, iOS 13+) dé va 16i biao mat.

Canh giac vo1 phan mém doc hai: Cai dat phan mém diét virus va ki€m tra
cac ing dung chay nén.

- Canh giac lira dao: Khong tin cudc goi/tin nhin yéu cau cung cip thong
tin: Cac co quan chirc ning khong bao gio yéu cau céng dan cung cap thong tin
tai khoan qua dién thoai/tin nhin.

Xac minh nguon tin: Canh giac véi cac tin nhan la, tin lira ddo yéu cau
ndp phi kich hoat tai khoan; Str dung chirc ning té giac t6i pham trén tng dung
VNelD dé béo cdo cac hanh vi vi pham.

- Theo ddi va kiém tra: Kiém tra lich st giao dich thudng xuyén kiém tra
cac giao dich trén VNelD dé phat hién sém dau hiéu bat thudng.

Cap nhat tin tic chinh théng: Theo doi thong tin canh bdo tdi pham, lta
dao tor Bo Cong an qua ung dung.

- Khi bj mét thiét bi sir dung tai khoan dinh danh dién tir

Trong trudng hop mat thiét bi dang sir dung tai khoan dinh danh dién tu,
nguoi dan co thé thuc hién yéu cau khoa tam thoi tai khoan dé dam bao an toan
cho dit liéu c4 nhan ctia minh theo mot trong hai cach: Yéu cau khoa tai khoan
trén trang thong tin Pinh danh dién tor Qudc gia; Lién hé co quan cong an dé
duoc ho trg khoa tam thoi tai khoan.
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Cac uing dung doc hai vo tinh duoc cai trén dién thoai co khién dit liéu ca
nhan cia ngudi dan trén VNelD bj truy cap bat hop phap khong?

Theo B§ Cong an, cac dir liéu vé dinh danh dién tu khong Iuu trir trén
thiét bi di dong da cai dat tng dung VNelD cta ngudi dan nén cac tng dung la
kho c6 thé truy cap vao thiét bi dé 14y cip thong tin.

Chi khi nguoi dan dang ky truy cap mdi dugc hién thi 1én tng dung va
nguoi dan hoan toan biét dwoc chinh xac viée xuét trinh dé hién thi thong tin cho
d6i twong khéac (néu can).

Viéc xuét trinh (hién thi) thong tin twong tu nhu xudt trinh cac loai gidy to
va thé cung vat ly.

Khi can bo chirc nang c6 yéu cau kiém tra thong tin ca nhan, gidy to cia
nguoi dan thi nguoi dan phai “cho phép” tirc 1a cAp quyén kiém tra thi can bo
chtrc ning mai co6 thé xem duoc thong tin trong pham vi dugc phép.

Khi bén thr 3 (bén cung cip dich vu nhu ngan hang, vi dién ti...; y té,
bao hiém, hé théng dich vu cong...) c6 nhu cau st dung dit liéu cua ngudi dan
trong dich vu ctia minh thi cling phai dugc sy déng y ctia nguoi dan.

Tuy vao yéu cau vé mirc d¢ xac thuc va bao mat cua bén thir 3, thong tin
cong dan s€ duoc ky so (chong thay doi, chong choi bod), va duge ma hoa.

Hé thong ciia cac bén thir 3 khi két ndi v6i hé thdng dinh danh va xac thuc
dién tir déu phai dugc xac thuc bao mat.

Pé dam bao an toan, B4 Cong an khuyén cdo: Tuyét d6i khong cai da tmg
dung VnelD qua cac duong link la hoac tép tin (file) c6 dudi “.apk” guri qua tin
nhan, mang xd hoi; chi tai Gmg dung trén kho ung dung chinh thuc (CH
Play/App Store). Ngudi dan cin canh giac, luc luong Cong an chi hd tro kich
hoat dinh danh dién tir truc tiép tai tru sé, khong bao gioi yéu cau cung cdp ma
OTP hay mat khau qua di¢n thoai.

Thong tin dwong day nong cua Cong an tinh Lai Chau: 0692.469.527
Tinh huéng va cau hoi thao luan:

Tinh hubng: Lan 14 nhan vién vin phong. Gan day Lan cai dat va sir dung
tmg dung VNelD dé: Xuét trinh cin cudc cong dan dién tr, lam tha tuc hanh
chinh tryc tuyén, tich hop gidy phép 1ai xe va bao hiém y té&. Mot ngay, Lan nhan
dugc cudc goi tuy xung la “can bo hd tro nang cép ta1 khoan VNelD muc do 2”.
Nguoi goi yéu cau: Cung cap ma OTP vira giri vé dién thoai, chup man hinh
thong tin tai khoan gui qua Zalo, nhén vao mot duong link la dé “xéac thuc lai
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thong tin”. Do tin twong, Lan di 1am theo. Sau d6: Tai khoan bi ding xuat bat
thuong, xuat hién yéu cau d6i mat khau.

Cau hoéi thao luan:
Lan d4 méc nhing sai 1dm gi trong qua trinh str dung tng dung?
Ma OTP c6 vai tro gi trong bao mat tai khoan?

Vi sao khong nén cung cap OTP cho bat ky ai?



117

TAI LIEU THAM KHAO

Nghi dinh 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy dinh chi
tiét vé viéc cung cap thong tin va dich vy cdng truc tuyén (DVCTT) caa co quan
nha nudc trén moi trudng mang.

https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html
https://vneid.gov.vn/huongdan/HDSD_VNelD.pdf

https://binhdanhocvuso.lamdong.gov.vn/mot-so-luu-y-khi-cai-dat-ung-
dung-dinh-danh-dien-tu-vneid-N47.aspx



https://vneid.gov.vn/huongdan/huong-dan-dang-ky-tai-khoan-vneid.html
https://vneid.gov.vn/huongdan/HDSD_VNeID.pdf
https://binhdanhocvuso.lamdong.gov.vn/mot-so-luu-y-khi-cai-dat-ung-dung-dinh-danh-dien-tu-vneid-N47.aspx
https://binhdanhocvuso.lamdong.gov.vn/mot-so-luu-y-khi-cai-dat-ung-dung-dinh-danh-dien-tu-vneid-N47.aspx

