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LOI NOI PAU

Trong bdi canh ky nguyén sd va cong cudc Chuyén d6i sé qudc gia dang
dién ra manh mé, noi dung s6 da trd thanh thanh phﬁn cdt 161 trong moi hoat
dong quan 1y, truyén thong, diéu hanh ciia co quan nha nudc ciing nhu trong hoc
tap, lam viéc va giao tiép hang ngdy ctiia mdi nguoi dn. Viée trang bi cac ky
ning lién quan dén ndi dung s6 khong chi 1a yéu cau cip thiét doi v6i doi ngi
can bo, cong chirc ma con 1a k§ nang thiét yéu gitip ngudi dan tu tin hoa nhap
vao xa hoi sb.

Xuat phét tir nhu cau thyc tién dé, tai liéu ""Chuyén dé 5: Két hop va tai
tao nodi dung so; tich hep, sang tao ndi dung sé; tuan thit quy dinh vé ban
quyén, gidy phép' duogc bién soan va chia thanh hai phan chinh: Phan A tap
trung vao cac k¥ ning phuc vu hoat dong cong vu va Phan B hudng t6i cac k¥
ning phuc vu doi séng va cong dong.

1. Muc tiéu ciia chuyén dé

Gi4o trinh nham trang bi cho ngudi hoc nhitng kién thirc va k¥ ning tir co
ban dén nang cao vé ndi dung sd, gitp ngudi hoc:

Hiéu rd cic khai niém, vai trd cua ndi dung sb va cac hinh thie két hop, tai
tao, tich hop ndi dung sd trong céng vu va doi song.

Nim bét va ung dung hiéu qua cac cong cu cong nghé¢ hién dai, dac biét 1a
Tri tué nhan tao (Al), thiét bi di dong va cac cong cu van phbng/thiét ké truc
tuyén (nhu ChatGPT, Google Docs, Canva, CapCut...) vao qua trinh sang tao
ndi dung.

Nang cao nhan thirc phéap 1y va dao dirc trong moi truong sb thong qua viée
tuan thu nghiém ngit cac quy dinh vé ban quyén va gidy phép khi sir dung, chia
s¢ thong tin.

2. Yéu cau dat dwoe
Sau khi hoan thanh chuyén dé, nguodi hoc du kién sé& dat dugc cac ky nang sau:

2.1. V& két hop, tai tao, tich hop va sang tao ndi dung so: Biét cach s
dung Al va céac cong cu phé bién dé soan thao, chinh stra vin ban, bdo cao cong

vu; biét cach chup anh, quay video, ghi 4m bang thiét bi di dong.
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Thanh thao viéc két hop dit liéu tir nhiéu ngudn khic nhau, sir dung Al dé
tdi wu hoa va tao ra nhirng ndi dung s6 mébi (hinh anh, video tuyén truyén, bai
viét) phuc vu hiéu qua cho thong diép can truyén tai.

2.2. V& tuan thi ban quyén, gidy phép:

Nam 16 cac quy dinh vé ban quyén va gidy phép khi sir dung tai liéu sd, dic
biét 1a nd1 dung do Al tao ra.

Biét cach tra ctru ngudn tai nguyén hop phép, trich din ngudn chinh xac va
tuyét d6i khong sao chép trai phép ndi dung, théng tin ctia ngudi khac.

3. Poi twong tap huin

Céan b, cong chtrc, vién chirc, nguoi lao dong va nguoi dan.
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PHAN I. KET HQP VA TAI TAO NQI DUNG SO; TiCH HOQP,
SANG TAO NOI DUNG SO; TUAN THU QUY PINH VE BAN QUYEN,
GIAY PHEP PHUC VU HOAT PONG CONG VU

|. KET HQOP VA TAI TAO NOI DUNG SO
1. Khai niém va vai tro caa ndi dung sé trong cong vu
1.1. Khai niém ndi dung sé

Néi dung sé (Digital Content) 1& moi loai thong tin dwoc tao ra, luu trit, Xir
ly, hoac truyén tai dudi dang ki thuat s6. Pay 1a thanh phan cét 16i trong hoat
dong quan ly, truyén thong va diéu hanh hién dai tai cac co quan nha nudc.

Noi dung sb khdng chi gigi han trong cac van ban hanh chinh, ma con bao
gom hinh anh, am thanh, video, biéu dd, trinh chiéu va nhiéu dinh dang truyén
thong khac. Viéc hiéu rd cac loai ndi dung sé gilp can bo, céng chirc, vién chic
va nguoi lao dong:

- Nhan dién dung loai tai liéu can tao, sir dung hoic luu trix;

- Str dung c6ng cu phu hop dé bién tap, chia sé va phé bién ndi dung;

- Phuc vu hiéu qua cho cdng tac tuyén truyén, trién khai chinh sach, va
quan tri cong vu;

- Nang cao kha ning giao tiép sb, dic biét trong moi trudng lam viéc da
kénh va xuyén sudt gitra cac cap hanh chinh.

Ngoai ra, noi dung sé con déng vai trd quan trong trong viéc:

- Thé hién hinh anh, thuvong hiéu va thong diép ctia co quan nha nudc mot
cach truc quan, sinh dong;

- Gilp truyén dat nhanh chéng céc chu truong, chinh sach dén nguoi dan
thdng qua cac nén tang so;

- Phét huy hiéu qua trong cdng tac tuyén truyén chinh sach cong, giéo duc
cong dong va dao tao noi bo;

- Pap ung yéu cau minh bach hoa, s hoa va luu trit dir liéu theo quy dinh
cuaa Chinh phu.

Dudi day 1a bang phan loai mot s6 loai noi dung sé phd bién trong co quan
nha nudc:, viéc biét cach tao va st dung noi dung sé khdng chi nang cao hiéu
qua truyén dat, ma con 1a yéu té then chdt dé hién dai héa hoat dong quan tri
cong vu.



Loai ngi dung

Van ban

Hinh anh

Video

Am thanh

Biéu @6 — infographic

Slide trinh chiéu
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Mo ta

Tai liéu soan thao, bao
cdo, thu mo1i, cong van

Anh chuyp, thiét ké do
hoa, poster

Clip ngan, phéng su,
video dao tao

Ghi &m théng bao, phat
thanh ndi bd

Dtr liéu trinh bay truc
quan

File trinh bay
PowerPoint,  Google
Slides

Vi du trong cong vu

Cong van, bido cdo so
két, thu moi hop

Ap phich tuyén truyén,
anh su Kién

Video tuyén truyén

chuyén dbi s6

Ban tin phat thanh tai
cO quan

Théng ké cai cach hanh

chinh, chi s6 CPBS

Trinh bay tai hoi nghi,
tap huan noi bo

1.2. Vai tro cia ndi dung sé trong céng vu

Noi dung sb khdng chi 13 mot tap hop théng tin & dinh dang s6, ma con Ia
nén tang quan trong gilp nang cao hiéu qua hoat dong cong vy, thic day minh
bach hanh chinh va hd tro d6i méi quan tri cong. Trong bdi canh Chinh phu
dang thiic day manh mé& qua trinh chuyén doi s, noi dung sé dong vai tro thiét
yéu trong moi hoat dong cua co quan nha nudc, tir truyén thong dén diéu hanh,
tir ddo tao dén phuc vu nguoi dan.

Vai tro ciia ndi dung sb trong céng vu duoc thé hién trén cac phuong dién sau:
1.2.1. Nang cao hiéu qud truyén thong cong vu

Cho phép truyén tai thong diép chinh sach, huéng dan hanh chinh hoaic
thdng bao khan dén nguoi dan qua nhiéu kénh khac nhau nhu mang x& hoi,
website, man hinh cdng cong.

- Hd tro truyén théng bang hinh anh, video, infographic gitp ting kha ning
ghi nhé va nhan dién thong tin.
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- Rt ngan khoang cach giira co quan nha nuwéc va nguoi dan, nhat 13 tai
cac khu vuc co diédu kién tiép can thong tin han ché.

- Tang kha ning tiép can cua nguoi dan véi théng tin chinh thong, dac biét
tai vung sau, vung xa.

1.2.2. Hé trg ra quyét dinh va diéu hanh

- C4c bang biéu, biéu d6 twong tac, dashboard s liéu giup ldnh dao phan
tich chinh xac tinh hinh va dua ra chi dao kip thoi.

- Vin ban s6 hoa cho phép truy cap moi ltc, moi noi, hd trg quan ly cong
viéc linh hoat va lién tuc.

- Giam thoi gian xir 1y van ban gidy, ting toc do trién khai chinh sach.
1.2.3. Phuc v cbng tac tuyén truyén, giao duc va phé bién chinh sach

- Tao ra chudi noi dung tuyén truyén (poster, clip, phat thanh, slide...) d6ng
bo va c6 thé tai sir dung qua nhiéu dot.

- Gop phan nang cao nhan thirc ngudi dan vé cac chuong trinh nhu cai cach
tha tuc hanh chinh, an toan an ninh mang, phat trién chinh pha sé.

- GOp phan nang cao nhan thic cong dong vé cac chuong trinh trong diém
nhu: cai cach hanh chinh, bao hiémy té, an toan thong tin, chuyén doi sb.

1.2.4. Gop phdn hién dai hoa qudn tri cong vu

- Hb tro méi truong 1am viéc sb, giam thiéu vin ban gidy, tu dong hoa quy
trinh xur ly thong tin.

- Tich hop véi hé théng quan 1y vin ban va diéu hanh (Vi du: Dich vu cdng
tryc tuyén, phan mém mot cira dién ti...)

- Pong bo thdng tin giita cac phong ban, tiét kiém chi phi in an va luu tri.

1.2.5. Pdp g yéu cdu minh bach va lwu triv 1au dai

- Pap ¢ing tiéu chuan kiém toan, giup theo ddi day di quy trinh hinh thanh
va ban hanh van ban.

- HO tro luu trit dién tu, truy xuat nhanh, phuc vu céng tac thanh tra — kiém
tra thuan tién hon.

- Phuc vu cong tac kiém toén, thanh tra, va minh bach trong hanh chinh céng.

- N&m vitng vai tro nay gidp can bo, cong chic chi dong hon trong viéc tao
lap, str dung va quan ly ndi dung s, gép phan quan trong trong tién trinh chuyén
d6i sé qudc gia.
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- Phan loai va xt ly ndi dung so.

- T4i sir dung va bién ddi noi dung cii (scan, anh) thanh tai nguyén sé hoa
c6 thé chinh stra va tai dung.

2. Tai tao ndi dung so

2.1. Khai niém "'tai tao ngi dung so"

Tai tao ndi dung sé (Digital Content Reproduction) 1a qua trinh chuyén

doi, lam mad1, nang cap hodc dinh dang lai cac ndi dung hién c6 dé phu hop véi

moi truong lam viéc so, cong cu cong nghé va doi tugng s dung. Tai tao khong

don thuan 1a sao chép ma bao gom ca vi€c cai ti€n, rat gon, thay doi hinh thic

thé hién hodc bd sung ndi dung méi tir thong tin cil.

D61 voi co quan nha nude, tai tao ndi dung so giup:

- Chuan hoa va hién dai hoa thong tin hanh chinh;

- Pa dang héa hinh thirc truyén thong cong vu;

- Nang cao kha nang ti€ép can va phuc vu nguoi dan, dic biét tai vung sau,

vung xa;

- Tiét kiém thoi gian va chi phi trong qua trinh bién tap, san xuat ndi dung.

2.2. Cac hinh thirc tai tao ndi dung sé phd bién

Hinh thure tai
tao

Mo ta

Vi du trong cong vu

SO hoa tai lidu
gidy

Quét tai liéu va trich xuat noi
dung bang OCR

Scan cong van gidy cil, bién
ban hop dé Iuu trit hodc chia
s¢ qua Google Drive

Chuyén d6i dinh

Bién do61 tr van ban — slide,

Tir bio cao chuyén thanh

dang ndi dung slide — video, video — |slide trinh bay tai hoi nghi
infographic...

Rat  gon nodi| Tom tat thong tin dai thanh | Tom tit bao cdo 10 trang

dung goc ban tin ngan, di€m tin, thong | thanh ban tin 250 to dang
béo trén fanpage

Viét lai theo | Dung Al hodc can bo bién tap | Chuyén coéng vdn hanh

phong cach khac

dé viét lai phu hop d6i tuong
tiep nhan

chinh thanh bai phat thanh
tuyén truyén

Dich thuat hoac
chuyén ngit dia

Bién noi dung tiéng Viét sang
tieng dan toc, ngbn ngtr dia

Dich chinh sach méi1 sang
tieng Mong dé tuyén truyén




13

phuong phuong ¢ xa vung cao
Chuyén  giong Dung phan mém doc van ban | Tao ban tin phat thanh tu
doc —TTS bang giong n6i dé tao ndi | van ban ndi dung tuyén

dung phat thanh

truyén

2.3. Vai tro cua tai tao ngi dung so trong co’ quan nha nwéc

- Thich tng véi da dang ddi twong: Nguoi dan & cac ving khac nhau, lira

tudi khac nhau sé tiép nhan tot hon néu noi dung duoc trinh bay dudi nhiéu hinh

thirc: video, giong doc, slide...

- Tang cwong tinh hiéu qua ciia thong tin: Mot ndi dung gbe néu duoc tai

tao thanh nhiéu dinh dang s€ tiép can duge nhiéu kénh (email, mang xa hoi, hoi
nghi, phat thanh...).

- Phuc vu truyén thong ndi b va tuyén truyén xa hdi: Cac noi dung nhu

chi dao cta cap trén, théng bao hanh chinh, quy trinh thu tuc... ¢ thé chuyén

thanh infographic, ban tin, hodc clip tuyén truyén.

- Tdi wu hoéa chi phi — nhan lye: Thay vi tao méi tir dau, viée tai tao gitp

tan dyng tai nguyén co san, giam ap luc 1én bd phan vin thu — truyén thong.

2.4. Cong cu hd tro tai tao ndi dung sd

Nhém cong cu

Tén cong cu

Cong dung

thao —
chuyén dbi

Soan

Google Docs, Word, Notion
Al, ChatGPT

Tom tat, viet lai, dich ndi

dung

Thiét ké

tryc | Canva, PowerPoint, Infogram | Chuyén vin ban sang
guan infographic, poster, slide
Video — am | CapCut, Audacity, YouTube | Cat ghép video, ghi am, tao
thanh Studio clip phét thanh

Chuyén d6i van
ban — anh

Google Lens, Adobe Scan,
ABBYY FineReader

OCR tir anh scan, sb hoa tai
liéu gidy

Giong doc TTS

Vbee, Google Text-to-

Speech, Narakeet

Tao giong doc tir van ban

2.5. Luu y khi thuc hién tai tao ndi dung

- No1 dung goc can ¢6 nguon ro rang, dam bdo tinh chinh xac va hop phap.
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- T4i tao khong lam thay dbi ban chat, thong diép hodc ¥ nghia chinh tri —
phép 1y cua tai li¢u.

- Nén luu phién ban gdc va phién ban da tai tao dé ddi chiéu khi can.

- Tan dung Al mot cach thong minh: dung goi ¥ prompt 16 rang, yéu cu cu
thé dé tranh sai léch khi viét lai.

2.6. Goi y irng dung thue té

Tinh hudng céng vu Cich tii tao ndi dung sb

Hoi nghi so két 6 thang Dung ban bao cao dé tao slide + infographic
tom tat két qua chinh

Tuyén truyén chinh sach dén | Dung vin ban chinh sich + dich tiéng dia
ngudi dan vung cao phuong + tao clip hoac audio

Pao tao nd1 bo can bd cép xd | Bién tap lai hudng dan hanh chinh thanh slide
thuyét trinh va video minh hoa

Luu trir cong van cii Quét + chuyén file PDF + dit tén, phan loai
trong Google Drive co quan

Viét lai bai phat biéu thanh | Dung Al tom tit, viét lai bai phat biéu phu hop
ban tin fanpage van phong mang xa hoi

3. Soan thao ndi dung bing Al va cdng cu vin phong

3.1. Giéi thiéu cac cong cu hd trg

Trong méi truong cong vu hién nay, viéc rng dung tri tu¢ nhan tao (Al)
VA C4C cong cu soan thao hién dai gitp can bo, cong chuc tiét kiem thoi gian,
nang cao chat lugng vin ban, ddng thoi ting hiéu qua cong tac trong cong viéc.
Dudi day 13 ba cong cu nén tang dugc khuyén nghi:

3.1.1. ChatGPT — Trg' ly soan thdo da ning bang Al

a. Chirc ndng chinh:

- H6 trg soan ndi dung nhanh: cong vin, ban tin, phat biéu, kich ban
chuong trinh.

- Giai thich vin ban phép luat hodc khai niém chuyén mon bing ngon ngir
don gian.
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- Goi y dan v, sip xép y tuong logic.

b. Ung dung trong cong vu:

- Viét thu moi hop, cong van hanh chinh.

- Viét bai tuyén truyén vé phong chéng dich, chuyén d6i sd.

- Viét bai phat biéu cho 13nh dao, MC chuong trinh hdi nghi.

c. Uu diém:

- Nhanh chdng, dé st dung, phu hop ca véi ngudi khong chuyén CNTT.

- C6 thé dung ban mién phi tai chat.openai.com hodc phién ban tich hop
(MyGPTs).

3.1.2. Google Docs — Cong cu soan théio céng tdc truc tuyén

a. Chirc nang chinh

- Soan van ban, dinh dang tuong ty Word.

- Cong tac thoi gian thye: nhiéu ngudi cing chinh stra mot tai lidu.
- Chtric nang binh luan, dé xuét chinh stra.

b. Ung dung trong cong vu

- Soan du thao ké hoach hoat dong, van ban truyén thong ndi bo.

- Guri bao cdo cho 1anh dao duyét va goép y online.

- Viét bién ban hop nhom c6 sy gop ¥ truc tiép cua cic thanh vién.
c. Uu diém:

- Mién phi, chi can c6 tai khoan Gmail.

- Luu trit tu dong trén Google Drive, khong lo mat dir liéu.

3.1.3. Word Al Editor — Tre ly ngbn ngiz théng minh trong Microsoft Word
a. Chirc ning chinh:

- Kiém tra chinh ta, ngtr phap, diu cau tu dong.

- Bé xut viét lai cau (rewrite) cho ngén gon, 10 rang.

- Tinh ning Copilot Al (néu c6): tao ndi dung, tom tat, goi y theo ngit canh.
b. Ung dung trong cong vu:

- Soat 161 khi soan thdo cong van, bao céo, biéu mau.

- Téi wu lai ndi dung bao cao thang cho dé doc, dé hiéu.

- Panh gia chit luong cau chit true khi trinh 1anh dao.

c. Uu diém:
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- Tich hop sin trong Microsoft 365 ban quyén.

- Than thién vé1 can b da quen dung Word.

3.2. Cach dat prompt hiéu qua cho chatgpt

3.2.1. Khai nigm Prompt

- Prompt 14 cau 1énh, yéu cu hoic tinh hudng ban dwa ra dé AI hiéu ding
muc ti€u va sinh ra ndi dung phu hop.

- Mot prompt 16 rang, c6 cau tric tot s& giup tiét kiém thoi gian, ting do
chinh xac va giam cong sirc chinh sira két qua dau ra.

7 Dat prompt dung = Giao viéc diang.

3.2.2. M6 hinh 5 yéu té gitp tao Prompt hig¢u qud

Thanh phan

Noi dung mo ta

Vi du dién hinh

1. Vai tro

Cho biét ChatGPT dang dong
vai gi, thudc linh vuc nao

"Ban 1a chuyén vién van

phong UBND huyén”

2. Béi canh

M6 ta tinh huéng, muc dich
cu thé khi can soan van ban

"T6i can soan cong van moi
hop trién khai ké hoach quy 3"

3. Loai van
ban

Chi rd dang van ban, do dai,
yéu cau chinh

"Viét cong vian 01 trang, thé
thirc dtng quy dinh Nha nuéc”

4. Phong cach

Ng@r diéu, hinh thirc hanh van,
dbi trong doc

"Vin phong trang trong, dé
hiéu, danh cho lanh dao xa"

5. Két qua
mong muén

Néu muc tiéu cudi cing dé Al
cin chinh dau ra

"Dung dé giri kém email toi
cac  truong phong trong

huyén™

3.2.3. Cdu tric goi y dé tao mgt Prompt hoan chinh

Ban la [vai tro cua AI]. T6i dang can [loai van ban] trong béi canh [m6 ta

tinh hudng].

Hay viét noi dung nay véi [d6 dai mong mudn], vin phong [trang trong /
don gian / sinh dong], dam bao [muc tiéu dau ra hoic yéu cau cu thé].
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3.2.4. Vi du thgc hanh cac tinh huéng dat Prompt

Muc dich . s oax X
i Prompt hiéu qua de xuat
soan thao
"Ban la chuyén vién vin phong xi. Hiy viét cong vin thong bao
Soan  cdng | moi hop trién khai ké hoach chuyén doi sé quy 3. Thoi gian 8h

van moi hop

ngay 15/7 tai hoi truong UBND xa. Vin ban can dung thé thic
hanh chinh."

"Ban la Chu tich Hoi Lién hiép Phu nit huyén. Hay viét bai phat

Viét bai phat| , _ ) A . . .
bi‘eu P biéu 3 phat khai mac hoi nghi tuyén truyén phong chong bao luc
C A X - ya
gia dinh. Van phong truyén cam, gan giii, phu hop nguoi dan.”
Soan tin noi "Hay viét ban tin ngan (250 tir) tom tit hoat dong trong cay xanh
a (0) 5 . \ ’
bA. " | do doan thé xa Muong So to chire ngay 5/6, co ti€éu dé, ngan
(0) ~
i gon, dé dang 1én fanpage UBND xa."
TOm tat bao | "T6i cd béo céo tong két 6 thang dai 10 trang, ban hdy tom tat

cao dai thanh
ban tin

thanh ban tin ndi bo (t6i da 300 tir), néu rd 3 két qua noi bat, 2
kho khan chinh, va 1 kién nghi."

Tao van ban
tuyén truyén
dé hiéu

"Hay viét bai tuy@n truyén 200 tir giai thich 'Chuyén d6i sé' Ia
gi, bang ngdn ngit d& hiéu danh cho ngudi dan ving cao. C6 vi
du minh hoa di séng."

3.2.5. Phan logi cac cau héi theo tinh huéng si dung ChatGPT

a) Cac dang tinh huong phé bién

Loai tinh
huong

Muc tiéu Vi du cau héi (Prompt)

Soan van ban

hanh chinh

“Viét gitp toi thu moi hop vé ké
hoach trien khai cong trinh cap xa
vao tuan toi.”

Viét cong van, thu
mai, bao cao, bién ban

Viét bai truyén

thong noi bo

“Viét ban tin tuyén truyén vé loi ich
cua chuyén doi so trong dich vu
cong.”

Tao noi dung phod
bién, tuyén truyén de
hieu

Tom tit & rit

“Tém tit bao céo két qua kiém tra

Bién tap lai bao €80, | 4o '\o thanh 1 doan tin noi bo 250
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gon noi dung

rut gon tin bai tu.”

Goi y sang tao

ndi dung mai

Xay dung y tuong,
dany, kich ban

“Hay goi y mot kich ban ngan tuyén
truyen vé an toan théng tin cho hoc

Soan thao biéu
mau & hudng

dan

“Viét mau biéu ding ky huong tro
cap danh cho nguoi dan chiu anh
hudng thién tai.”

sinh cép 2.”
Tao form  mau,
checklist, huéng dan
quy trinh

b) Phan logi mdu cau hdi theo kiéu fir duy

Loai miu
cau hei

Muc tiéu sir dung

Vi du minh hoa

1. Cau hei
M&

GPT phan hdi ty do, khoi goi V
tudng, quan diém hoac phan tich
tong quat. Can cung cap vai tro,
muc tiéu, linh vuc chu dé.

“Ban nghi gi vé giai phap
cai cach thu tuc hanh chinh
cap xa?”

2. Cau hei
Pa lya chon

GPT so sanh, lua chon hoac danh
gid gitta cac phuong an. Can mo
ta tung phuong an, ti€u chi danh
gia, bdi canh.

“Trong ba phuong 4n to
chtc hdi nghi téng két nam,
phuong 4an nao phu hop
nhat v&i Vian phong Tinh
uy?”

3. Cau hei
Pien chd
trong

GPT dién phan con thiéu trong
cAu tric c6 sin, dung cho biéu
mau, ban nhap. Can néu rd chu
dé, muc dich, dinh dang mong
muén.

“Cong van sd do
UBND tinh ban hanh ngay
___nphim

4, Cau hoi
Cd6/Khbng

GPT tra loi nhanh ding/sai hoac
dong y/khong dong y. Can néu rd
van ban hozc tinh hudng, tiéu chi
danh gia.

“Van ban nay c6 du diéu
kién ban hanh theo Luit
Ban hanh van ban quy
pham phép luat khong?”

5. Cau héi
Panh gia

GPT xép hang hoiac chim diém
phuong 4n theo tiéu chi cu thé.
Can cé danh sach lya chon va tiéu
chi rd rang.

“Panh gia 3 dé an chuyén
d6i sb tai dia phuong theo
tiéu chi hi¢u qua — chi phi —
thoi gian trién khai.”

6. Cau héi
Kich ban

M6 phong tinh hubng dé GPT xur
ly theo ngir canh. Dung trong
huan luyén, dién tap. Can néu rd
vai trd, bdi canh va hanh dong
mong muén.

“Gia sir co van ban khan tix
Trung wong vé cong tac noi
vy, anh/chi xir ly thé nao?”
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GPT néu diém gidng — khéc giira
7. Cau héi So | 2 @i tugng. Can cung cap ddi
sanh tuong, tiéu chi so sanh, muc dich
phéan tich.

“So sanh Luélt Nha ¢ 2014
va 2023 vé quy dinh nha ¢
cdng vu cho can bo.”

GPT du bao xu huéng hoac rai ro | “Dy doan cac thach thuc
8. Cau héi | dua trén dir liéu hién tai. Can néu | trong trién khai chuyén doi
Du doan rd tinh hinh, thoi gian va linh vuc | s6 cip huyén giai doan
du béao. 2025-2030.”

- Tranh céc prompt qua ngian hodc mo hd, vi du: “Viét giup t6i cong van”
— Al kho xac dinh muc dich, loai van ban, ngudi nhén.

- Hay cung cap day du vai tré, bdi cinh, muc tiéu, phong cach dé Al hicu
ding.

- Néu két qua chua dat yéu cau, hdy sira prompt, bo sung dir ki€n, hodc
yéu cau lai voi ngdn ngir cu thé hon.

3.2.6. Téng két: Quy trinh tgo Prompt higu qud

Dudi day 1a quy trinh 5 bwée dé tao Prompt hiéu qua, giap ning cao do
chinh x4ac va chat lugng ndi dung do Al sinh ra:

(1) Xac dinh muc tiéu
Lam rd myc dich st dung va két qua dau ra mong mudn ctia prompt.
(2) Chuan bi ngir canh, dir liéu

Tim hiéu ngit canh va thu thip thong tin, dir liéu lién quan dé dua vao
prompt.

(3) Viét hwéng din cu thé

Trinh bay prompt rd rang, mach lac, dﬁy du yéu cau vé do6 dai, dinh dang,
van phong.

(4) Kiém tra, tinh chinh

Thir nghiém, danh gia phan hoi tir GPT. Néu chua dat, diéu chinh dé t6i uu.
(5)Panh gia két qua, Lip lai néu can

So sanh dau ra vi muc tiéu ban dau. Néu chua dung, lap lai tir bude 1.
3.2.7. Meo mé réng ding mdu Prompt tai si dung (template)

4 Mau 1: Soan cong vin
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Ban 1a can bo vin phong. Hay viét cong van [loai van ban] vé& [noi dung]
guri toi [d6i tuong].

Thoi gian [ngay, gio], dia diém [noi to chirc]. Van ban ding thé thic, ngin
gon, rd rang.

¢ MAiu 2: Viét bai truyén thong

Ban 14 can bo truyén thdng. Viét bai tuyén truyén vé [cha dé] dai [200-
250 tir], van phong dé hiéu, c6 vi du minh hoa, danh cho d6i twong [nguoi dan/
hoc sinh/can bg].

4 Maiu 3: Tom tit bao cdo dai

Toi c6 béo cao dai [x trang] vé [chu d&]. Hay tom tat thanh ban tin ngin
[khoang ... tir], néu rd cac noi dung: [két qua chinh / khé khan / kién nghi]. Van
phong suc tich, dé hiéu.

Ban c6 thé luu sin cac mAu nay trong Notion, Word hodc Google Docs dé
str dung 1ap lai khi can.

3.3. Soan ndi dung pho bién bing Al

Vi¢c ting dung tri tu¢ nhan tao (Al), dic biét 1a cac cong cu nhu ChatGPT,
dang tré thanh xu hudng tit yéu trong cong tac vin phong hién dai cua doi ngi
can bd, cong chuc, vién chlic va nguoi lao dong trong co quan nha nudc. Al co
kha nang hd tro can bo, cong chirc, vién chic va ngudi lao dong:

- Soan thdo van ban nhanh chong, chinh xac, dung thé thuc.

- Tao ra ndi dung phu hop voi ngir canh, doi tuong, va muc ti€u st dung.

- Goi ¥ cAu tric, tir ngit va cai thién chat luong hanh vin.

- Ty dong hoa cac dang vin ban phd bién: cong vin, thu moi, bao cao,
phat biéu...

- Ung dung Al gitp tiét kiém thoi gian, nang cao hiéu suit 1am viéce, déng
thoi gop phan chuyén nghiép hoa hoat dong hanh chinh — truyén thong tai cac co
quan, don vi.

- Trong cong viéc hanh chinh — truyén thong tai co so, can bd, cong chirc
o thé tan dung ChatGPT dé hd tro soan thao nhanh cac ndi dung phé bién, tur
cong van, thu moi dén bai phat biéu, tin ndi bo. Viée sir dung Al giup tiét kiém
thoi gian, dam bao vin ban ding dinh dang, ngdn ngit phu hop va dé dang diéu
chinh theo yéu cau thuc té.
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3.3.1. Mgt sé logi vin ban phé bién va vi du prompt si¢ dung

Loai
van ban

Vi du prompt sir dung ChatGPT

Goi y sir dung / Ghi chd thém

Cong
van hanh
chinh

Viét cong van thong bao hop so két
quy 2 tai UBND huyén, dung thé
thirc Nha nudc

Thém tén don vi, thoi gian hop
cu thé

Thu moi
hop

Viét thu moi hop guri t6i truong
thén, ndi dung ngan gon, lich su

C6 thé tao ca phan ‘Kinh
gui...’ va ‘Thay mat...’

Bai phat
biéu

Viét bai phat biéu 3 phiat caa Chu
tich Hoi Lién hiép Phu nit tai budi
tuyén truyén binh dang gisi

Nén néu rd doi tuong nghe, bdi
canh su kién

Kich ban
hoi nghi

Tao kich ban MC chuong trinh hop
mat 27/7, gom loi dan, gigi thiéu
dai biéu, phan phét biéu. ..

Co6 thé yéu cau chia theo phan
vai, doan m& dau — noi dung —
két thlic

Bién ban
cuoc hop

Soan bién ban cudc hop giao ban
dau tuan phong Ké hoach — cd thoi
gian, noi dung chinh, nguoi phéat
biéu, két luan

CO6 thé yéu ciu tom tat thay vi
ghi chép nguyén vin, d& tong
hop

Tin noi
bd

Viét ban tin 250 to tom tit hoat
dong hién mau tai xa Muong So

C6 thé dé& nghi thém tiéu dé,
hashtag, vin phong gin giii

Thoéng
bao noi
b

Viét thong bao nghi 18 Quéc khanh
2/9 cho c&n bo cbng chic, néu rd
thoi gian nghi, ngay lam lai, ai truc
ban

Vin phong ngin gon, rd rang,
dé diang tai lén bang tin hoic
Zalo nhém

Hudng
dan thu
tuc

Soan huéng dan quy trinh tiép nhan
hd so hd tro hd nghéo — theo 4
budc don gian

C6 thé yéu cau liét ké theo s
tha tu, ngbn ngir dé& hiéu cho
nguoi dan

bé
cuong
bao cao

Viét d& cuong bao cdo so két cong
t4c cai cach hanh chinh 6 thang dau
nam — gom cac muc: két qua, han
ché, kién nghi

Nén chi rd b cuc, sé lugng noi
dung mong mudn (vi du: 3 két
qua, 2 kho khan, 1 kién nghi)

Thu cam

Soan thu cam on nha tai trg da ho
tro chuong trinh kham bénh mién

Co6 thé dung dé gui email hoic
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on phi tai xa Hua Bum doc trong 18 tong két

Loi dan | Viét 16i dan khai mac chuong trinh | Nén néu 16 d6i tugng tham du,
chuong | van nghé ky niém ngay Thay thudc | khéng khi chwong trinh, 1oi
trinh | Viét Nam 27/2 chao murng

C6 thé dé nghi trinh bay theo
Slide | Soan noi dung 5 slide thuyét trinh | bullet points hoic chia ting
trinh | gidi thiéu dich vu céng truc tuyén | slide cu thé (mudn tao hinh anh
chiéu | mirc d6 4 — ngan gon, dé trinh bay | minh hoa hay y&u cau tao theo
tirng slide mot)

3.3.2. Luu ¥ khi str dung AI dé soan vin ban phé bién

- Ludn ra soat k¥ thdng tin hanh chinh cu thé nhu tén co quan, thoi gian,
dia diém, ngudi ky trude khi in 4n hodc guri di.

- Lya chon phong cach hanh vin phu hop voi ddi tugng tiép nhan: trang
trong cho lanh dao, gin giii cho nguoi din, 1d rang cho can bo chuyén mén.

- Vi cac van ban truyén thong (ban tin, phat biéu...), nén bd sung ngdn tir
truyén cam, hinh anh minh hoa, s liéu thyc tién dé tang strc thuyét phuc.

- Khuyén khich str dung cac mau dinh dang c6 san (template) dé huong dan
Al viét dng bd cuc: mau cong van, mau thong bao, biéu mau bao céo.

3.3.3. Mg rgng

Tuy bién theo yéu cau dia phwong

Al nhu ChatGPT c6 thé duoc huin luyén riéng hodc goi ¥ theo dic thu
dia phuong:

- Néu rd dia danh cu thé (vi du: xa Phong Thd, tinh Lai Chau).

- Pua vao cic chii dé ddc thu nhu: xay dung nong thon mdi, phong chong
tao hon, phat trién du lich cong dong. ..

- Str dung cic ngdn ngir than thién, gan giii, c6 thé két hop tiéng dan toc
néu can (dudi dang ghi chf).

- Ban c6 thé luu cac prompt mau trong tai liéu huéng dan c4 nhan hoic
chia sé noi bo don vi dé moi nguoi cung sir dung.
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3.4. Cong tac soan thao truc tuyén trén Google Docs
3.4.1. Gidi thiéu vé Google Docs

Google Docs 1a mot nén tang soan thao van ban truc tuyén, mién phi, dugc
cung cap bai Google trong bd cong cu Google Workspace (trude diy goi la G
Suite). Pay 13 mot trong nhitng cong cu phd bién nhét hién nay trong cic co
quan, to chirc, doanh nghiép va truong hoc nhd vao tinh ning lam viéc cong tac
theo thoi gian thuc.

* Pc diém noi bdt ciia Google Docs:

- Lam viéc truc tuyén hoan toan théng qua trinh duyét web, khong can cai
dat phan mém.

- Cho phép nhiéu nguoi cting chinh sira mot vin ban tai cting thoi diém.

- Ty dong luu trir moi thay doi vao Google Drive, khong lo mét dit liéu.

- Ho tro binh luan, phan hdi, dé xuit chinh stra truc tiép trén ndi dung.

- C6 thé theo ddi lich sir chinh sira chi tiét, gitip minh bach trong qua trinh
xur 1y van ban.

* Loi ich trong moi truong cONg Vu:

- Phu hop véi viée phdi hop xir Iy vin ban giita cic phong ban, don vi.

- Gilip 1anh dao va chuyén vién cong tic tir xa d& dang, ké ca khi di cong tac.

- Tiét kiém thoi gian trong viéc duyét, chinh stra dy thao vin ban, thay vi
guri qua email qua lai.

- HO trg tdt cho cac nhom lam viéc chuyén trach nhu ban soan thao dé an,
t6 cong tac chuyén moén, nhom truyén thong ndi bo.

3.4.2. Hudng dén tirng bwdc siv dung Google Docs
Budc 1: Tao méi tai liéu Google Docs

- Truy cép: https://docs.google.com

- Pang nhap bang tai khoan Gmail ca nhan hoic co quan.

- Nhin vao nat "+ Tréng" dé tao tai liéu mai.

- Dt tén cho tai liéu bang cach nhin vao "Tai liéu khong c6 tiéu d&" & goc
trai trén cung.

Budre 2: Chia sé tai liu dé cung soan thao

- Nhan nit "Chia sé" (goc trén bén phai).


https://docs.google.com/
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- Nhap dia chi email dong nghiép can moi cong tac.
- Chon quyén:
o Nguwoi xem (Chi xem)

Ngwoi nhan xét (Chi duoc binh luan)

(@)

o Ngudi chinh sira (C6 thé soan thao, chinh sta truc tiép)

- Bdm "Gri".

52 Meo: Néu tai liéu dung chung cho nhom 16n (phong ban), ban c6 thé
chon "Béat ky ai ¢ lién két" — C6 thé chinh sira" dé thun tién chia sé.

Buwde 3: Stir dung ché d6 "Pé xuat" dé chinh stra an toan

- Trén thanh cong cu — Chon muc "Ché 36" — "Dé xuat".

- Khi chinh sira, vin ban gc khong bi thay doi ngay, ma hién thi dudi dang
dé xuat, dé theo dai.

- Ngudi so hiru tai liéu co6 thé chap nhan hoac tur choi tung dé xuat.

~ P Vanban dén che xi Iy x | @ Xaydunggiao trinh CDS-H& ¢ X  [E] Tiliéu khong co tieu g8 - Goor X + - b3
<« C 2% docs.google.com/document/d/1_yWa2TBI63aPRhICkiqqUvs7ugXIo3VitBXDtDbvBMg/edit?hi=viditab=t.0 aQ i n ) s O
E Tai lidu khéng co tiéu dé  ¥r & D 5 - & Chiasé - e
Tép Chinhsiia Xem Chén Binhdang Céngcu Tiénich Trogiup
Q Tithds & ¢ & A § 100% v | Vanbant. ~ | Aral -~ | —[1n]+[B 7 U A 2| @ E- = -iE-iE-EE X | @ # Chinh sita ~ (o]
T L ¥ i v
<
c ng tai +
@ The1 ; B Ghichicuschop 3 Thurhap  [E] Tuy chon khic -
?
+

X 4 = - = 2 < FITAM
H 0 Type here to search ﬁA i @ - e & 21°C Comay ~ & 7 dx ENG

Phu hop khi:

6/27/2025 B

- Lanh dao duyét tai liéu do cap dudi soan.
- Go6p y béo cdo, ké hoach, vin ban du thao.
Buéc 4: Binh luan va phan hoi

- B6i den doan van can gép ¥ — Nhan biéu tugng "+ bén phai — Viét
binh luan.

- Bong nghiép co thé phan hoi hodc g& binh luin khi hoan tat.
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- Mbi binh luan dugc gin tén ngudi gop ¥ va thoi gian cu thé.
Budre 5: Kiém tra lich st chinh sira
- Nhén vao: Tép > Lich st phién ban > Xem lich sir phién ban.
- Man hinh s& hién thi:
o Danh sach céc ldan chinh sira theo thoi gian.
o Tén nguoi thuc hién, noi dung thay doi dwoc dénh mau.

- C6 thé khoi phuc phién ban cii néu can.
Buéc 6: Nhap van ban bang giong ndi (Voice Typing)
- Trén thanh menu chon: Cong cu > Nhép bang giong noi...
- Mot biéu tuong micro sé xuat hién bén trai tai liéu.

- Nhan vao micro — Bat dau noi ro rang, Google sé tu dong ghi lai ndi
dung ban néi thanh van ban.

Luu y:

- Trinh duyét phai dugc cap quyén truy cip microphone.

- Nén sir dung trong méi trudng yén tinh dé ting o chinh xac.

- HO tro t6t nhat khi sir dung trinh duyét Google Chrome.

Tinh ning nay rat hitu ich khi:

- Ban mudn ghi nhanh bién ban cudc hop.

- Hd trg can bo 16n tudi, kho sir dung ban phim.

- Ghi lai bai phat biéu, ndi dung tuyén truyén ngoai hién truong.

3.5. Word Al Editor — Trg ly ngdn ngir théng minh trong Microsoft Word
3.5.1. Dinh nghia: Tri tué nhan tao trong Microsoft Word la gi?

Tri tu¢ nhan tao (Al) trong Microsoft Word, con dugc goi 1a Microsoft 365
Copilot, 1a mdt tro 1y thong minh tich hop truc tiép trong Word. Al nay gidp
nguodi dung:

- Soan thao nhanh ndi dung theo ngir canh.

- Chinh stra van ban dé rd rang, d& hiéu hon.

- Toém tat va phan tich tai lidu phirc tap.

- Tao ndi dung va hinh anh dya trén yéu cau cu thé.
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3.5.2. Lgi ich néi bat khi diing AI trong Word

- Tinh chinh ndi dung dé dang: Al khong chi stra 16i chinh ta/ngit phap ma
con gitup 1am ro nghia, rat gon hodc cai thi¢n van phong.

- Tiét kiém thoi gian: Tao ban nhap van ban chi voi vai dong mé ta.

- Khoi goi sang tao: Pua ra y tuong, cach dién dat hoic cAu triic mdi cho
doan van.

- Hd tro cong tac: Duy tri giong vin thong nhat du nhidu ngudi ciing chinh stra.

- Tom tat tai liéu phirc tap: Hoi Copilot "Tom tat ndi dung nhu cho ngudi
12 tu6i" dé don gian hoa ngdn ngir.

- Giir sy nhat quan: Al c6 thé ra soat va ap dung chinh sira cho toan b tai

liéu theo quy tac dinh san.

3.5.3. Tinh nang chinh cua Word Al Editor

Tinh ning Mo ta

Tao ndi dung theo nglr | Sinh van ban dua trén mé ta nguoi dung hoac noi
canh dung san co

Viét lai cau Cai thién rd rang, stc tich hoic thay doi giong diéu
Hd tro dinh dang Tu dong ap dung kiéu dinh dang théng nhat

Hop nhat dix liéu LAy dir liéu tir Excel/PowerPoint tich hop vao Word
Tom tat tai lieu Tao ban tém tit diém chinh nhanh chéng

Tim kiém thong minh | Trich loc tir khoa, diém quan trong trong van ban

Tao hinh anh Sinh hinh anh minh hoa tir m ta bang vin ban
H6 trg nghién ciu Goi ¥ s6 liéu, thdng tin lién quan
Bao mat Dit liéu dugc ma hoa, khong dung dé huan luyén Al

3.5.4. Céach s dung Al trong Word
Buwéc 1: M6 Microsoft Word (yéu cau gbi Microsoft 365 c¢6 Copilot).
Buwéc 2: Tai tab Trang chu — chon Copilot.

Bwéc 3: Nhap 16i nhic (prompt) nhu:
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- "Tém tat tai liéu ndy trong 3 gach dau dong"

- "Viét lai doan 2 theo phong cach trang trong"

- "Tao bang liét ké wu va nhuoc diém cua giai phap chuyén d6i sd"

- "Soan thao mo ta cong viéc cho k¥ su cong nghé thong tin hang I11"

Bwéc 4: Nhin Gui hodc Enter — Al s& xir 1y va hién thi két qua.

3.5.5. Luu y khi ap dung trong cong vu

- Kiém tra k¥ tén co quan, thoi gian, dia danh, nguoi ky trude khi phat hanh.

- Tuy chinh viin phong phu hop: trang trong véi vin ban hanh chinh, dé
hi€u vo1 nguoi dan.

- Dung Copilot nhu budc "soat ndi dung lan cudi” & dam bao chuyén nghiép.

- Khong chia sé ndi dung ndi bo nhay cam vai Copilot néu khong co kiém
soat dit liéu to chue.

3.5.6. Két lugn

Word Al Editor (Copilot) 1a mot cong cu hd tro manh mé cho can bo, cong
chtic trong qué trinh soan thao, chinh 1y va xir 1y tai liéu. Viéc hiéu rd va khai
thac hiéu qua cong cu niy s& giup ning cao chit luong cong vu, tiét kiém thoi
gian va cai thi¢n tinh chuyén nghiép trong moi van ban.

Phién ban Microsoft 365 danh cho t6 chirc 1a diéu kién can dé truy cép cac
tinh ning Copilot ddy du va an toan.

4. Thiét ké hinh anh va video tuyén truyén cong vu
4.1. Thiét ké hinh anh minh hoa cho truyén thong néi bd
4.1.1 Muc tiéu

- Tang tinh truc quan va hap dan cho cac hoat dong truyén thong nodi bo tai
co quan nha nudc.

- Gitp can bo, cong chire, vién chirc chii dong thiét ké cac san pham truyén
thong nhu poster, infographic, banner, slide...

- GOp phan nang cao hiéu qua tuyén truyén chinh sach, chuong trinh cong
vu va hoat dong noi bd.

4.1.2. Vai tro cua hinh anh minh hoa trong truyén thong cong vu

- Thu hiit sw chi y: Hinh anh bit mét giup thong tin dé tiép can hon so véi
vin ban thuin tay.
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- Tiang kha ning ghi nhé: Sy két hop giita chit — anh — mau sic gitp

ngudi xem tiép thu thong diép nhanh va nhé lau.

- Tao su chuyén nghi€p: Mot poster hodc slide dugc trinh bay dep, ding

b6 cuc thé hién hinh anh hién dai, ¢6 dau tu cua don vi.

- H§ trg truyén thong da kénh: Hinh anh dé dang chia sé trén fanpage,

Zalo, slide trinh chiéu, pano, phuén...

4.1.3. Cdc loai hinh dnh phé bién trong méi truong cong vu

Loai hinh anh

Muc dich sir dung

Vi du st dung

Poster — Ap phich

Tuyén truyén su kién,
chinh sach, phat dong

Poster "Hudng ung Ngay Phap
luat Viét Nam 9/11"

Infographic Trinh bay quy trinh, sb | Infographic “5 budc dang ky dich
li€éu mdt cach truc quan | vu cong truc tuyén”
Banner — khau | Trang tri hoi truong, | Banner LED “Chuyén d6i s

hiéu dién tu

trinh chiéu trong su
kién

quéc gia — Tang tbc — Bt pha”

Hinh nén fanpage
— Zalo OA

Tang nhan di¢n thuong
hi€u co quan

Anh bia Facebook “UBND xi
Muong So — Péng hanh cung
dan”

Slide trinh chiéu
cO hinh anh

Trinh bay ndi dung tai
hoi nghi, tip huan

Slide PowerPoint "Tap hudn phan
mém quan 1y vin ban"

4.1.4. Quy trinh thiét ké hinh anh minh hoa

Budc 1: Xac dinh dbi tuong va muc dich

- Ai s& xem: Nguoi dan, can b xa, hoc sinh...

- Truyén tai thong diép gi: Chinh sach, théng bao, hudng din?

Budre 2: Chuan bi ndi dung va bd cuc

- Tiéu dé ngin gon, d& hiéu (t6i da 10 tir)

- Thong tin chinh chia theo gach dau dong

- Hinh 4nh biéu trung: Qudc huy, cd, anh dia phuong, anh hoat dong thyc té

Buwée 3: Lua chon cong cu thiét ké
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- Canva (https://www.canva.com): dé dung, c6 mau sin, nhiéu anh mién phi

- PowerPoint: quen thudc, dé in va trinh chiéu

- Paint, Google Slides: thao tac nhanh, tié€n lo1

Bude 4: Thiét ké hinh anh

- Dung bé cyc rd rang: 1/3 anh — 2/3 ndi dung

- Mau nén tuoi sang, chit dam, font dé doc (Arial, Roboto)

- Thém biéu tuong co quan, dia phuong

Buoce 5: Kiém tra va chia sé

- Soat 161 chinh ta, can chinh bo cuc

- Xem trudc trén dién thoai va may chiéu

Luu file PNG, PDF, chia sé link hoac giri Google Drive

4.1.5. Goi y irng dung Al trong thiét ké

Cong cu Al

['Tng dung cu thé

ChatGPT

Viét ndi dung poster, tao khau hiéu, chia ¥ infographic

Canva Magic Design

Tu dong tao thiét ké tir chi dé

DALL-E/Bing Sinh anh minh hoa theo tur khoa: “ngudi dan vung cao
Image hop xa”

Notion Al Goi ¥ n6i dung, viét mo ta, gidi thiéu slide

Remove.bg Tach nén anh can bo dé chén vao poster

4.1.6. Hwéng dén thao tic cu thé trén Canva

« Truy cap: https://www.canva.com — Dang nhap bang Gmail

o GO tur khoa: “poster”, “infographic”, “banner Facebook”

o Chon mau — Thay do6i van ban, anh, mau theo nhu cau

« Chén hinh anh: Nhan “Tai 1én” — Chon anh co quan ban

o Tai vé: BAm “Chia s¢” — “Tai xudng” — Chon PNG hoic PDF

4.1.7. Hwéng dén thao tdc thiét ké bing PowerPoint

« M& PowerPoint — Chon slide tring



https://www.canva.com/
https://www.canva.com/
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« Thiét ké — Kich thuéc slide: 21x29.7cm (A4) hoic 16:9
o Chen anh, hop van ban, biéu tuong — Dan bd cuc can ddi
« Luu file thanh anh PNG, trinh chiéu hodc gui in

4.1.8. Sir dung ChatGPT hé tro nji dung thiét ké

* Goiy prompt tao ndi dung bing vin bén

- “Viét ndi dung ngin (40 tir) cho poster tuyén truyén phong chdng dich sbt
xuat huyét”

- “Go1 Yy 3 khau hi€éu manh mé vé€ chuyén doéi s6 cap xa”

- “Tém tat quy trinh lam thu tyc hanh chinh thanh 5 gach dau dong dé hiéu
cho infographic”

* Ggi y prompt tao hinh anh minh hoa biang AI (DALL-E, Bing Image
Creator...)

- “Tao hinh &nh minh hoa ngudi dan viung cao dang ndop hod so tai by phan
mot cira”

- “Sinh anh hoi truong UBND x3 dang t6 chirc hdi nghi tdp huin chuyén

14
A0

d6i s6
- “Minh hoa infographic 5 budc st dung dich vu cong truc tuyén v6i nhan
vat hoat hinh dé thuong”
4.1.9. Luu y trong thiét ké hinh anh céng vu
- Sir dung anh c¢6 ngudn rd rang (anh tu chup, Canva mién phi, Pexels...)
- Gén logo, tén don vi & goc hinh
- Pam bao diing quy dinh vé biéu twong, mau sic cua nganh
- Luu lai file géc dé tién chinh stra, tai st dung
- Néu phat hanh chinh thuc, can dugc duyét trude boi ngudi co tham quyén.
4.2. Cit ghép video ngin tuyén truyén bang CAPCUT
4.2.1. Gioi thiéu cong cu CapCut

CapCut 1a tng dung chinh sira video mién phi, dé st dung trén ca dién
thoai va may tinh, hd tro nhiéu tinh nang chuyén nghiép:

«  Cit—ghép video nhanh.

. Thém chit, nhac nén, hi¢u trng hinh anh.
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. Léng tiéng va tao phu dé tu dong.
« Xuat video chét lugng cao, pht hop ding tai 1én mang xa hoi hodc trinh
chiéu.
Hudng dan chinh thirc: https://www.capcut.com/vi-
vn/resource/tips&tutorials

s
Q*

4.2.2. Quy trinh thie hién video tuyén truyén
Budre 1: Chuan bi ndi dung
« Anh va video ngin (quay bang dién thoai hodc may quay).
« Logo don vi, biéu tugng qubc huy (néu can).
« Kich ban so luogc: tiéu dé — ndi dung chinh — 161 kéu goi hanh
dong.
Budc 2: Khdi tao du an trén CapCut
o Tai va mé ung dung CapCut.

« Bam Dy 4n m&i (New project) — chon video, hinh anh can dung.


https://www.capcut.com/vi-vn/resource/tips&tutorials
https://www.capcut.com/vi-vn/resource/tips&tutorials
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€. Wondershare
' Filmora

Aspect ratio: © 169 I @ 916

Create Project
¢ Filmora Cloud
@ Creator Hub

€ Toolbox

®

New Project

Hug your love

Create heartwarming Al hugs that capture
precious moments.

Local Projects

Buéc 3: Cat — ghép va chinh sira

. Cit doan du: Kéo chét video va baAm cit.

(=) shortcut

Player Speed  Animation  Adjustment

Basic

Position & Size

pexels-thirdman-5649444 (1080p).mp4 00:00:33:08
ok = ; = 9~ = =

«  Ghép video/anh: Bam biéu twong “import” dé thém anh vao video tir
may tinh kéo tha video/hinh anh vao khu vuc lam viéc phia dudi dé chén thém.

«  Chén vin ban: Bim “Text” — Nhap nodi dung nhu tiéu dé, mo ta hoat
dong.
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New text
All

Trending

ART ART

ART ART ART

. Thém nhac nén: BAm “Am thanh” — Chon thu vién nhac hodc ghi A&m
giong noi.

Recommend

@

o  Hi€uung — b loc: Dung dé ting mau sac va chuyén canh mugt ma.
Buwéc 4: Tao phu dé va 101 thoai

« Sir dung tinh ning Auto captions dé tuy tao phu dé tir giong noi.
(https://www.capcut.com/vi-vn/tools/auto-caption-app)


https://www.capcut.com/vi-vn/tools/auto-caption-app
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Auto captions

Recognize voice

R

American English

Clear current captions

«  Hodc nhép thii cong v6i tiy chon thoi gian xuat hién.

Bwde 5: Xuit ban video

«  Nhan Xuat (Export) — Chon do phan giai: 720p hodc 1080p.

8 Generate captions

Auto captions =

Manual captions

&

Upload caption file

o
o5

Auto lyrics

Luu vé may hodc chia sé 1én Zalo, Facebook, YouTube.

|r; G®a5 06O

& 20251242081 v D ® woxv

Untitled project

B B B8 uec Export
REALITY [ Share or roview
BEAUNY
AALC
LCC L,\.JS, ® Share as presentation

& Download

©

4.2.3. Mot s6 goi ¥ néi dung video tuyén truyén

m,
; @
(o}
O
>
S} ® oo

1

Chu de

Y twéng thue hién

Trong cay dau ndm

Dan canh khai mac, trong cdy, 15i phat biéu cta lanh dao
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Ngay hoi hién mau | Canh nguoi dan dang ky, ldy mau, cam nghi ctia can bd

Tuyén truyén phap | Poc khiu hiéu + chén hinh anh minh hoa hoat dong ngoai

luat

hién truong

Gi6i thiéu dich vu | Huéng din thao tic + quay man hinh dién thoai + giong

cong

doc huéng dan

4.2.4. Luu y khi quay va dwng video trong moi truong cong vu

Quay ngang (ty 1& 16:9) dé phu hop khi trinh chiéu.

Anh sang 15, m thanh r3, tranh quay nguoc sang.

Khong sir dung nhac hodc hinh anh c6 ban quyén thuong mai.
Gan logo don vi, ti€u dé dau video, khau hiéu cudi video.

Duyét ndi dung trudce khi chia sé cong khai.

. Thwc hanh / Bai tap

Soan mot cong vin hanh chinh biang ChatGPT.
Tai tao bdo cdo 2 trang — slide 3 trang bang Canva hoic PowerPoint.
Tao poster tuyén truyén tir ndi dung vin ban hanh chinh.

Lam video ngin (30—60s) gidi thiéu hoat dong co quan bang CapCut.

I1. TICH HQP, SANG TAO NOI DUNG SO

1. Tich hep ndi dung s6

1.1. Khai niém

Tich hop ndi dung sé 1a qua trinh thu thap, to chirc, két ndi va trinh bay céac
loai dir liéu va théng tin s6 hoa tir nhiéu ngudn (van ban, hinh anh, video, am
thanh, biéu do, di liéu s6...) thanh mot hé théng thong nhat, cé cau tric rd rang
va c0 thé str dung cho cac muc dich cu thé nhu truyén thong, dao tao, bao céo
hoac ra quyét dinh,

1.2. Pic diém

- Tich hop da dinh dang: Van ban (docx, pdf), bang tinh (xlIsx, csv), anh
(Jpg, png), video (mp4), am thanh (mp3)...

- C6 thé thyuc hién thu cong hoac béan ty dong bang cong cu Al.
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- Lién quan mat thiét dén ky ning quan ly dir liéu va lam noi dung sé
chuyén nghiép.
1.3. Vai tro trong cong viéc hanh chinh, truyén théng va dao tao

- Tiét kiém thai gian: Khi thdng tin tir nhiéu nguén dugc tich hop hop 1y,
ngudi sir dung khdng can truy xuat roi rac ting tép dir liéu.

- Téng tinh hiéu qua: D& dang trinh bay noi dung cé tinh hé thdng, lién
mach, phuc vu tét cho bao céo, slide thuyét trinh, video truyén théng.

- Téng tinh thAm my va thuyét phuc: Khi két hop noi dung mét cach truc
quan (vi dy: biéu d6 kém giai thich ngan, anh minh hoa di kém trich dan ngan gon).

- Tao nén tang cho tw déng hoa: Dit liéu da duoc tich hop hop 1y cé thé
str dung dé ty dong sinh ndi dung bang Al hoic cac céng cu workflow nhu
n8n, Make.

1.4. Vi du ng dung thuec té

- Trong cong vu: Tao mot slide thuyét trinh két qua cong tac quy, co biéu
db tir Google Sheet, trich dan chinh sach tir van ban Word, va anh hién truong tir
thuc dia.

- Trong truyén théng: Soan mot bai viét truyén théng s 6 tich hop anh minh
hoa tir Canva, s6 liéu tir bao cdo nam, kém video 30 gidy gidi thiéu hoat dong.

- Trong ddo tao: Bién soan mot bai giang e-learning tir ndi dung Word, biéu
dd Excel, hinh anh tir kho me, video tir thu vién co quan.

1.5. Cong cu hd tre tich hep ndi dung so:

1.5.1. Google Workspace (Docs, Sheets, Slides)

- Docs: Bién soan vin ban tich hop trich dan, hinh anh, bang biéu;
- Sheets: T6 chuc va xi 1y dit liéu, tao biéu d¢6 minh hoa truc tiép;

- Slides: Tong hop noi dung thanh slide trinh chiéu, c6 thé chén anh, biéu
dd va video tir Drive.

1.5.2. Canva
- Dung dé thiét ké nhanh cac slide, poster, infographic véi cac mau san co.
- C6 thé kéo — tha van ban, anh, biéu dd, video vao cting mét khung thiét ké;

- Hb tro chia sé truc tiép qua duong link, xuit ra file PDF hoic video
trinh chiéu.
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1.5.3. Notion
- Ghi chq, tdng hop théng tin dang bang, trang, timeline, gallery;

- Cho phép nhing tai liéu Google Drive, video YouTube, biéu d, anh,
file Excel;

- Dung lam nén tang t6 chirc ndi dung sé cho c& nhan hoic nhom.
1.5.4. ChatGPT/Notion Al
- Tao ndi dung vin ban ban dau hoic viét lai cho pht hop véi ngit canh;

- TOm tit bao cao dai thanh cac doan ngan hon, dé tich hop vao slide hoic
mo ta infographic;

- Bé xuat tiéu dé, mo ta, ndi dung cho san pham tich hop (slide/video/anh).
1.5.5 Ung dung tich hep khac

o Microsoft PowerPoint + Excel: Chén biéu d6 dong, so liéu tir Excel
vao slide thuyét trinh;

o Google Forms + Google Sheet: Thu thap va truc quan hoa dir liéu tu
biéu mau;

o Trello/ Miro/ Coda: Quan ly dy an tich hop da noi dung sé (van ban,
link, file, ghi cht...).

2. K§ ning tim kiém va chon loc ndi dung sé

2.1. Cac ngudn ndi dung sé pho bién

- Trang web chinh théng: Bao gdm cong thong tin dién tir cua cac bo
nganh, bao chi I6n, thu vién dién tir chinh phu.

- Kho tai nguyén mé (Creative Commons): Pixabay, Pexels, Free Music
Archive, Openverse.

- N§i dung tao béi Al: Sir dung ChatGPT dé tao vian ban,
DALL-E/Midjourney dé tao hinh anh, Synthesia dé tao video.

- Thu vién ndi bd: Cac dir liéu, van ban, tai liéu tir co quan, t6 chirc, doanh
nghi¢p dang lam viéc.

2.2. Cong cu tim kiém va thu thap hiéu qua

- Google Search nang cao: Tim kiém theo dinh dang file, thoi gian, trang
web cu thé, loc theo ban quyén.

- Google Scholar: Tim kiém tai liéu hoc thuat, nghién ctu khoa hoc.
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- Notion Al/Microsoft Copilot: Goi y théng tin, soan noi dung theo tir khoa.

- Bing Image Creator: Tao hinh anh minh hoa theo yéu cau tir md ta
van ban.

- YouTube Advanced Search: Loc video theo thoi lwong, do phd bién,
kénh chinh théng.

2.3. Ky thuat danh gia va chon loc ngi dung

- Tinh chinh x&c: So sanh chéo tir nhiéu nguon; wu tién ngudn duoc Kiém
ching hoic ¢6 trich dan rd rang.

- Tinh phéap ly: Kiém tra giay phép ban quyén (CCO, CC BY, CC BY-
NC...), cha ¥ quyén sir dung thuong mai.

- Tinh phi hgp: Chon noi dung lién quan truc tiép dén chu dé, phu hop
V41 nguoi dung muyc tiéu.

- Tinh c4p nhat: Tranh st dung noi dung ci, 15i thoi néu c6 ban méi hon.

- Tinh dao dwc va bao mat: Tranh cac ndi dung sai léch, thu ghét, phan
biét ddi xir hozc ¢6 rai ro ro ri théng tin noi bo.

2.4. Meo tim kiém hiéu qua

- DUng cU phép: site:, filetype:, intitle:, inurl:, «...” dé loc théng tin chinh
xac hon theo muc tiéu.

Vi du: filetype:pdf site:moet.gov.vn “chuyén doi $6”

= filetype:pdf: Chi tim céc tai liéu c6 dinh dang PDF — thuong la van ban
chinh thdng, bao cdo, huéng dan;

= site:moet.gov.vn: Gigi han tim kiém trong trang chinh thuac cua Bo
Giao duc va Pao tao — gitp dam bao do tin cay;

= “chuyén d6i s6”: Tim cum tr chinh xac, khdng tach roi hodc xao tron
th tu tir. — Nho vay, ta thu duoc tai liéu co do chinh xac cao, ngudn
gc rd rang, phi hop dé tich hop vao san pham cdng vu hoic hoc liéu.

- Dung cu phap: site:, filetype:, intitle:, inurl:, “...”
Vi du: filetype:pdf site:moet.gov.vn “chuyén doi $6”

- Dung ¢6ng cu kiém tra hinh anh ngugc (Google Images): Kiém tra ngudn
gdc anh, phat hién gia mao.

- Két hop Al dé tao bién thé noi dung, tom tit van ban dai trude khi tich hop.
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3. Té chikc, xi Iy va chuyén déi ngi dung sb
3.1. Khai niém

- T6 chirc ndi dung sob 1a qua trinh phan loai, sdp xép, gan nhan va luu trix
dir liéu theo hé théng dé thuan tién cho viéc truy cap, st dung va chia sé.

- Xir Iy ndi dung so 1a viéc chinh sira, tdi wu, lam sach, tom tat hoic phan
tich di liéu nham tang tinh hiru ich, truc quan va dé hiéu.

- Chuyén d@6i ndi dung sé la thao tac bién dbi dinh dang (format) noi dung
tir dang nay sang dang khac, vi du tir van ban thanh slide, tir dix liéu thanh biéu
do, tir video thanh vin ban tém tit. ..

3.2. Vai tro trong thuc tién

e Tiét kiém thoi gian va nang cao hiéu suat;
e Ting kha ning thich g da nén tang;

e Tao co so cho tng dung Al va workflow.

3.3. Cac buérc td chirc va xir ly

Buwoc Tac vu Vi du minh hoa
1 | Thu thap, phan loai ndi dung Sip xép file Word, anh, video theo
cha dé
2 Lam sach, chinh stra ni dung Xda 161, chuan ho4 trinh bay
3 | Tom tat, sip xép lai logic Dung ChatGPT tém tat bao cao
4 | Chuyén d6i dinh dang Canva lén infographic tir Word
5 Luu tri¥, gan nhan Luu Drive theo thu muc chii dé

3.4. Hinh thirc chuyén d6i phé bién

Dué6i day 1a mot sé hinh thic chuyén d6i noi dung sé thuong gip trong
hoat dong hanh chinh, dao tao, truyén thong. Mdi hinh thirc déu duoc huéng dan
rd rang cach thuc hién va cong cu cu thé kém theo.

3.4.1. Viin bin — Slide trinh chiéu
- Muc dich:
Truyén tai thong tin ngan gon, truc quan cho bai giang, thuyét trinh.
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- Cong cu: Microsoft PowerPoint, Google Slides, Canva.

- Hwéng din:

+ DUng ChatGPT hodc Notion Al dé tom tit ndi dung vin ban dau vao;
+ Tach ndi dung thanh céac y chinh, chia thanh slide, dé muc rd rang;

+ Dung mau san trong Canva hoic Google Slides Template Gallery dé thiét
ké dep mt;

+ Thém hinh anh minh hoa tir Pixabay, Pexels dé ting tinh truc quan.
3.4.2. Vin ban — Infographic / Anh minh hog

- Muc dich: Truyén tai thong tin nhanh, sinh dong, thu hit ngudi xem.
- Cong cu: Canva, Piktochart, Adobe Express.

- Hwéng dan:

+ DUng ChatGPT hoic Notion Al dé xac dinh 3—5 diém chinh;

+ Mo Canva va chon mau Infographic phii hop véi ndi dung: théng ké, quy
trinh, so sanh...;

+ Keéo — tha biéu tugng, so li€u va van ban vao cac vung thiét ke;
+ Chen logo co quan, mau sac nhan dién, va ghi rd nguén ndi dung st dung.
3.4.3. Van bdan — Video ngan

- Muc dich: Tong hop noi dung duéi dang video cho truyén théng nodi bd
hodc mang xa hoi.

- Cong cu: CapCut, Lumen5, Pika Labs (Al tao chuyén dong video tir anh
tinh, phd bién nam 2024-2025), InVideo.

- Hwéng din:
+ DUng ChatGPT dé viét kich ban tom tit 50—100 tir phtt hop vdi video;

+ Dung Lumen5 hoac CapCut dé tao video: chon template, thém anh, nhac
nén, phu dé:

+ Str dung Pika Labs dé tao hiéu ing video Al tir anh tinh (c6 thé truy cap
tai https://www.pika.art);

+ Xuat file dang MP4, tai 1én YouTube, Zalo OA hoic chia sé¢ qua
Google Drive.

3.4.4. Dit ligu s6 — Biéu do truc quan


https://www.pika.art/
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- Muc dich: Minh hoa thong tin dir li¢u trong bao cao, slide, infographic.

- Cong cu: Google Sheets, Excel, Datawrapper, Flourish.

- Hwéng dén:

+ Nhap dit liéu khao sat hodc tong hop s6 liéu vao Google Sheets hoic Excel;

+ Chon loai biéu d6 phu hop: cot (bar), tron (pie), dudng (line), biéu dd
tién do;

+ Dung Datawrapper dé tao biéu do web tuong tac (co6 thé nhung vao
website);

+ Luu biéu d6 dudi dang anh (PNG) dé chén vao PowerPoint, Canva, Notion.

3.4.5. Tai ligu dai — Tém tit / Audio / Chatbot

- Muc dich: Giam tai cho nguoi doc/nghe, phit hop véi truyén thong sb dong.

- Cong cu: ChatGPT, Notion Al, TTS MP3, MicMonster, Audacity.

- Hwéng dan:

+ D4n véan ban vao ChatGPT dé yéu cAu tom tit theo s6 doan hodc gi01 han tu;

+ Dung TTS MP3 hoic MicMonster dé chuyén ndi dung tom tat thanh file
audio MP3;

+ Dung Notion Al d& chia ndi dung thanh ting phan d& hiéu, phu hop
chatbot;

+ Tich hop chatbot qua cac nén tang nhu ManyChat, Dialogflow dé phan
héi tr dong.

3.5. Cong cu tiéu biéu

Chirc nang Coéng cu Ghi chu

Xt 1y van ban ChatGPT, Google Docs, | Viét lai, tom tat, sta 16i
Grammarly

Tao Slide PowerPoint, Canva, Google | Chuyén noi dung thanh slide
Slides

Thiét ké | Canva, Adobe Express, | Tong hop sé liéu, minh hoa

infographic Piktochart hoa

Tao video CapCut, Lumen5, Pika Labs | Video ngan tuyén truyén
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Biéu d6 dit licu Excel, Google Sheets, | Tu dong hod va minh hoa
Datawrapper truc quan

Luu trit & chiasé | Google  Drive,  Notion, | T6 chuc tai liéu c6 hé théng
Trello

4. Ung dung tri tué nhan tao (AI) dé sang tao ndi dung sb
4.1. Téng quan vé sang tao ndi dung sé bang Al

Khai niém: Sang tao ndi dung s6 bang tri tué¢ nhan tao la quéa trinh sir dung
cac cong cu Al dé tao ra hoac hd tro tao ra cac san pham sé nhu vin ban, hinh
anh, video, am thanh, infographic, bai thuyét trinh... mot cach tu dong hoic ban
tu dong. Al dong vai tro 1a “trg ly s6” gitp ngudi ding xay dyng ndi dung
nhanh hon, chuyén nghiép hon va cé thé ca nhan hoa theo muc tiéu cu thé. Al —
dac biét Ia cac md hinh ngdon ngir I6n nhu ChatGPT, Gemini, Claude — khong
chi hd tro viét noi dung ma con co thé tao hinh anh, video, slide trinh chiéu,
infographic, tham chi 12 nhan vat ao phat biéu trong video. Viéc sir dung Al gitp
tiét kiém thoi gian, tang tinh sang tao va ca nhan hda trong noi dung so.

4.2. Muc tiéu
e Nhan biét cac loai ndi dung sb co thé duoc tao ra bang cong cu Al;

e Biét cach st dung mot sé cdng cu Al dé tao noi dung: van ban, anh,
video, thuyét trinh...;

e Van dung Al dé tao san pham sé phuc vu cdng vu: bai phat biéu, ban tin,
poster, video truyén théng.

4.3. Cac dang ndi dung c6 thé tao bang Al

e Vin ban: bai viét, kich ban video, ban tin, bao céo...;

e Hinh anh: anh minh hoa, poster, logo, biéu tuwong...;

¢ Video: video c6 nhan vat ao phat biéu, video hoat hinh AL..;
e Infographic: biéu 46, so d6, béo céo truc quan...;

e Slide trinh chiéu: slide thuyét trinh hdi nghi, dao tao...

4.4, Céac cong cu ai phd bién theo nhom chike ning

a. Viét va hiéu do chinh siza van ban: ChatGPT, Notion Al, Claude.ai,
Gemini, ZenoChat, Grammarly.
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b. Thiét ké hinh d@nh va slide: Canva, Adobe Express, VistaCreate, Figma,
Beautiful.ai, Gamma.app

c. Tao video Al: CapCut, InShot, Pika Labs, D-ID, HeyGen, Synthesia
d.Tao @anh minh hga: DALL-E, Midjourney, Leonardo Al

d. Tw déong hoa ngi dung: Make.com, n8n, Zapier, Airtable

e. Tao infographic va béo cao truc quan: Piktochart, Venngage, Infogram
4.5. Tinh huéng #ng dung thuc tién

- Tinh hudng 1: Tao bai viét tuyén truyén ndi bo

Viét bang ChatGPT — dich song ngitr bang Gemini — tao slide minh hoa
bing Canva

- Tinh huéng 2: B&o c4o hoat dong thang bang infographic

Thu thap sé liéu bang Google Sheets — tao nodi dung bang ChatGPT —
biéu d6 minh hoa bang Piktochart

- Tinh huéng 3: Lam video tuyén truyén c6 nguoi phat biéu 40, soan kich
ban bang ChatGPT — tao video bang D-1D hoic HeyGen

- Tinh huéng 4: Tao poster truyén thong nhanh

Dung Canva chon miu c6 sin — ChatGPT hd tro viét noi dung khau hiéu
— chén anh tir DALL-E hoac Pixabay

- Tinh huéng 5: Tao slide thuyét trinh bao cao hoi nghi

GO goi y noi dung vao Gamma.app hodc Beautiful.ai — Al tu sinh slide
day du, trinh bay rd rang

- Tinh huéng 6: Pang bai tu dong trén fanpage

Noi dung soan bang ChatGPT — tao quy trinh tu dong héa vai Make.com:
binh ky — DPang bai + Iuu trir ngi dung — Guri bao cdo qua email

- Tinh huéng 7: Dung video hoat hinh tir md ta vin ban

MBS ta tinh hudng trong cong vu — ding Pika Labs tao video minh hoa 15
+ 30 giay

4.6. Két luan

St dyng Al trong sang tao noi dung 1a xu hudng tat yéu trong méi truong
s6. Al gilc tiét kiém thoi gian, nang cao chat luong va tinh thAm my cua noi
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dung, gép phan nang cao hiéu qua truyén thong, bao cdo va té chirc diéu hanh
cong vu.

5. Thuc hanh / Bai tap
Tich hgp ndi dung tur file Word + dit liéu Excel — tao slide bao céo.

Dung Al (ChatGPT + Canva) dé tao poster tuyén truyén chinh sach dia
phuong.

Dung video minh hoa 30s tir anh + ndi dung van ban.
I11. TUAN THU QUY PINH VE BAN QUYEN, GIAY PHEP
1. Khai ni¢ém va y nghia ciia ban quyén so.

Pé hiéu rd vé gidy phép ban quyén, trude tién ching ta can lam rd khai niém
nay trong bdi canh phap luat hién hanh. Gidy phép ban quyén 1a mot loai thoa
thuan phép 1y cho phép chi s¢ hiru ban quyén cip quyén st dung tac phdm cia
minh cho bén thtr ba theo cac diéu kién cu thé. Piéu nay khong chi bao vé quyén
loi clia nguoi sang tao ma con dam bao rang tac pham dugc sir dung dung muc
dich va pham vi. Theo cic ngudn thong tin tir Google, gidy phép ban quyén
dong vai trd quan trong trong viéc quan Iy quyén sé hitu tri tu¢, dic biét trong
cac linh vyc sang tao nhu am nhac, van hoc, phén mém va hinh anh.

- Bao vé quyén loi ciia tac gia: Gidy phép ban quyén cho phép tac gia
kiém soét cach thac va pham vi stir dung tac phém cua minh. Vi du, mot nhac si
c6 thé cap phép cho mét cong ty str dung bai hat trong quang cdo nhung giéi han
thoi gian hodc khu vuc str dung. Piéu nay dam bao rang tac gia nhan dugc thu
lao xtrng dang va tac pham khong bi lam dung.

- Tao diéu kién cho viéc sir dung hop phap: Thong qua gidy phép ban
quyén, cac ci nhan hodc to chic c6 thé sir dung tic pham mot cach hop phap ma
khong vi pham luat s& hiru tri tu¢. Vi du, cac trang web nhu Pixabay cung cép
hinh anh mién phi nhung yéu ciu tuan thu cac diéu khoan cua gidy phép
Creative Commons.

- Khuyén khich sang tao va chia sé: Gidy phép ban quyén, dic biét 1a cac
loai nhu Creative Commons, tao diéu kién cho viéc chia sé va tai sir dung tac
pham, tir d6 thiic day su sang tao trong cong dong. Diéu nay dic biét quan trong
trong thoi dai k¥ thuat s6, khi noi dung s6 duoc lan truyén nhanh chéng.
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2. Phan loai giay phép ban quyén

Muc dich viéc phan loai cac loai ban quyén s c6 vai tro hét sic quan
trong nham:

- Hb tro can b, cong chirc, vién chire va ngudi lao ddng trong co quan
nha nudc hi€u 10 trach nhi€ém phép 1y khi sir dung tai nguyén s6 nhu hinh anh,
van ban, video, phan mém...

- Tranh vi pham phap luét vé sé hiru tri tué, qua d6 giam thiéu rui ro bi
xUr phat hanh chinh hodc tranh chép dan su.

- Pam bdo tinh minh bach, chuyén nghiép trong cong viéc hanh chinh,
dic biét khi trich dan, tai str dung tai liéu tir bén ngoai.

- Khuyén khich rng dung ndi dung mé va sir dung Al c6 trach nhiém,
ddng thoi gop phan xay dung van hoa sit dung ndi dung sb lanh manh, hop phap
trong co quan.

2.1. Ban quyeén toan phan (All Rights Reserved)

- Chu s¢ hiru gitt toan quyén véi tdc pham: sao chép, phan phdi, sua doi,
thuong mai hoa...

- Muén str dung phai ¢6 vin ban déng ¥ 16 rang.

- Ap dung cho sach, bao, phﬁn mém thuong mai, anh nghé thuat. ..
- Vi pham dé bi xtr phat theo Luat S& hitu tri tug.

2.2. Noi dung c6 giay phép mé (Open License)

Cac giay phép Creative Commons (CC) 1a phé bién nhat:

Loai CC Sir dung Picu kién di kém
CCBY Co Ghi rd ngudn tac gia
CCBY-SA Co Ghi ngudn + chia sé lai theo cung gidy phép
CC BY-NC Co Khong dung cho muc dich thuong mai
CC BY-ND Co Khong duoc sira doi ndi dung
CCO Tu do hoan toan | Khong can ghi ngudn
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« Tra phi dé duogc cap quyén sir dung c6 thdi han.

« Khong duoc chia sé cong khai hay chinh sira néu khong dugc phép.

o Vi du: Template PowerPoint tir SlidesGo Premium, anh tir Shutterstock.

2.4. Noi dung do Al tao ra

« Khong thudc sé hitu ca nhan theo phéap luat truyén thong.

« Nguoi dung dugc phép stir dung, dac biét voi ban tra phi.

« Nén cheén ghi chi nhu: “Tao boi1 ChatGPT/DALL-E — da hi¢u chinh boi
can bo truyén thong.”

2.5. So sanh tong hep cac loai ban quyén s6

Dé giup can bo, cong chirc va ngudi hoc dé dang phan biét, bang sau trinh

bay su khac biét gitta cac loai ban quyén phd bién theo cac tiéu chi quan trong

trong cong vu:

. CCO Thwong A
- . All  Rights R CC BY- . , | Noi dung
Tieuchi | poserved (Cong | CCBY | o mal €01 4o Al tao
cong) license :
Puoc X  Khong Tu Co Co Sau (noi
phép  sir | néu khong c¢6 | do hoan | thé  sir | thé st Khi 4 ohi bo/cd diéu
i tra phi
dung phép toan dung dung P kién)
. , , , v
Ghi X  Khong XA Bit Bit (néu & ,
noudn o d Khdng bud bud su cAu) Khuyén
ap dun . udc udc éu cau
8 paung bétbude | - ' y khich
. i X Cim néu , .
Chinh sira R ] Tu Tu Tu (co Tuy
N khong co A en Ca
noi dung , do do do di€u kién) | muc ti€u
phep
St  dun .
thu’o’ng. : X Khong Co C6 | X Cém Co A Ty
. chinh sach
mai
Can xin n
phép C(,) XA XA XA Cé % (an
Khong Khong Khong bd)

truoc
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Nhan xét:

- V61 ndi dung cong vu (slide, van ban, hinh anh tuyén truyén. ..), can bd
nén uvu tién dung ndi dung CCO, CC BY dé don gian thu tuc va van hop phap.

- Cén than trong khi str dung noi dung AI: du khong yéu cau ban quyén
nhu tac pham truyén théng, nhung van can minh bach ngudn gdc, nhat 1a voi tai
liéu cong khai hoac phuc vu cong déng.

3. Quy trinh ding ky va cap gidy phép ban quyén tai Viét Nam
3.1. Loi ich khi ding ky ban quyén

Viéc dang ky ban quyén khong chi khang dinh quyén so hitu tri tué ma con
mang lai nhiéu gia tri thuc tién cho c4 nhan va t6 chuc:

Lgiich Y nghia

o Tranh b1 sao chép, sir dung trai phép hodc tranh chép
Bao v¢ tai san tri tu¢ N X e 2
v€ quyén s¢ hiru tac pham.

Ting gia tri thuong | San phidm c6 ding ky ban quyén thudong dé duoc
mai thuong mai hoa va tang tinh canh tranh.

) Chu s¢ hitu c6 thé cap phép, ban quyén sir dung dé thu
Tao thu nhap 1 3 .
phi ban quyén hop phap.

Y . Céac gidy phép mo tao diéu kién str dung lai ndi dung,
Thuc day chia sé T R )
thic day cong dong sang tao.

I | C6 thé bao vé minh khi xay ra tranh chip hodc bi té vi
Han ché rai ro phap 1y , N
pham ban quyén.

H tro xac lap quyén | La bang chimg phap 1y khi dang ky nhin hiéu, chuyén
s& hiru tri tué nhuong tai san tri tué.

3.2. Quy trinh dang ky

Viéc dang ky ban quyén tai Viét Nam dugc thuc hién thong qua Cuc Ban
quyén Tac gia, gitp tac gia va chu s hitu dam bao quyén loi hop phap ddi véi
tac phém. Cac budc thuc hién bao gém:

a. Chuén bi ho so: Gom don dang ky, ban sao tac pham, gidy to chimg
minh quyen SO hu’u (nhu hop ddng chuyén nhuong, quyet dinh giao viéc...). Doi
v6i phin mém, can ndp ban mé ta chirc ning, ma ngudn.
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b. Nop hd so: Co thé ndp truc tiép tai Cuc Ban quyén Tac gia hodc qua buu
dién, cong dich vu cong qudc gia. Hién nay cé thé ndp truc tuyén qua trang
https://dvctt.cov.gov.vn.

c. Tham dinh va cip gidy chirng nhian: Co quan chic ning thim dinh
tinh hop 1é cua hd so, xdc minh thong tin va cap Gidy ching nhin quyén tic gia
néu hd so hop 18.

d. Theo d6i, xir ly vi pham: Chu s& hitu c6 trach nhi€ém gidm sat viéc st
dung tic pham. Khi phat hién vi pham, cé thé gui yéu cau xir 1y dén co quan
chtic nang (Thanh tra Bo Van hoa, Thé thao va Du lich, hodc khai kién tai Toa
an nhan dan c6 thim quyén).

4. Ung dung thuc té trong cong vu

bé dam bdo viéc sir dung ndi dung sb trong cidc co quan nha nudc ding
quy dinh va hi¢u qud, can bo nén thuc hi€n cac nguyén tac sau:

4.1. Uu tién st dung ndi dung tuw tao
« Dung anh chuyp tai dia phuong, van ban ndi bg, hodc bai viét tu bién soan.

« Str dung Canva dé thiét ké poster; str dung CapCut hoic Audacity dé xu 1y
video, am thanh do co quan thuc hién.

4.2. Khai thac kho tai nguy@n mé c6 ban quyén ré rang
Hinh anh: Pexels, Pixabay, Unsplash;

Biéu tuong: Flaticon;

Am thanh: FreeSound, Incompetech:

« Video: Coverr.
4.3. Trich dan rd ngudn va loai giay phép

- Mbi ndi dung str dung lai cdn c6 dong ghi chi: “Ngudn: Tén trang — Gidy
phép CC BY, truy cap ngay 25/06/2025.

- Khi dung Al, nén ghi 16: “Tao bdi ChatGPT/DALL-E — da hi¢u chinh boi
can bo truyén thong.”

4.4. Trang bi k¥ ning tra ciru va kiém tra ban quyén
- Sir dung cong cu kiém tra dao van nhu Grammarly, Copyleaks;

- Tra ctru gidy phép goc cua anh trén Google bang cong cu “Tim ki€ém nang
cao” — muc “Quyén st dung”.

4.5. T6 chirc tap huan dinh ky

Céc co quan nén dinh ky t6 chuc tap hun k¥ niang st dung tai nguyén sd hop
phap, nhat 13 trong cac dot cap nhat phin mém, trién khai truyén thong sé méi.


https://dvctt.cov.gov.vn/
https://www.pexels.com/
https://www.pixabay.com/
https://www.unsplash.com/
https://www.flaticon.com/
https://www.freesound.org/
https://incompetech.com/
https://www.coverr.co/
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Tf;ng két:

Viéc hiéu va tudn thi cac loai ban quyén khong chi 13 nghia vu phap 1y ma
con 1a k¥ nang sb thiét yéu trong moi trudng cong vu hién dai. Str dung dung
ban quyén gop phan xiy dung méi trudng 1am viéc minh bach, sang tao va phat
trién bén virng.



50

PHAN Il: KET HQP VA TAI TAO NQI DUNG SO; TICH HQP, SANG
TAO NOQI DUNG SO; TUAN THU QUY PINH VE BAN QUYEN, GIAY
PHEP PHUC VU POl SONG VA CONG PONG

Noi dung ) (hinh &nh, video, &m thanh, van ban dién ti, v.v.) hién di¢n &
khip moi noi trong cudc sdng hién dai. Viéc sang tao ndi dung sd khong con Ia
linh vuc danh riéng cho chuyén gia, ma da tr¢ thanh mot k¥ nang hitu ich cho
moi nguoi din trong hoc tap, cong viéc va giao tiép hang ngay. Vi du, video clip
duoc xem 1 phuong tién truyén thong manh mé nhat trén Internet hién nay — cé
nhan hay doanh nghiép déu c6 thé dung video dé truyén tai thong diép hiéu qua
hon so v6i van ban thuan tiy. Tuong tu, nhitng hinh anh dep mat hay bai viét
stc tich trén mang x3 hoi c6 thé gitp chung ta chia sé kinh nghiém, quang ba
san phém, két nbi cong déng mot cach sinh dong. Noi dung s6 con doéng vai tro
then chét trong gido duc va gidi tri: mot bai hudng din ndu an bang video, mot
tAm thiép dién tir chuc mung 1é Tét, hay mdt bai viét huéng dan sir dung dich vu
cong truc tuyén — tat ca déu giup truyén dat thong tin dén nhiéu ngudi mot cach
nhanh chong. RS rang, biét sang tao va chia sé ndi dung sé s& mo ra cho mdi ca
nhan nhiéu co hdi: co hoi hoc hoi, co hoi kinh doanh, va co hoi giao luu, gop
phan xay dung mot cong ddng s6 ning dong va sang tao.

I. KET HQP VA TAI TAO NOI DUNG SO
1. Muc tiéu

Chuong nay nhim trang bi cho ngudi hoc kha ning tao va chinh stra cac
ndi dung sb6 co ban trén nhitng dinh dang khac nhau, bao gém hinh anh, video,
am thanh va vian ban. Sau khi hoan thanh chuwong 1, ngudi hoc ¢6 thé chyp anh,
quay video don gian, ghi am giong ndi, soan thio vin ban ngin; hodc biét cach
str dung cong cu Al dé tao ra nhitng ndi dung co ban mét cach nhanh chong.
Nhitng k¥ nidng ndy 1a nén ting dé mdi ngudi co thé tai tao (remix, lam mai) cac
ndi dung san cé hodc tu minh sang tao ndi dung méi mot cach tu tin.

2. Khai niém téi tao ngi dung

Tai tao ndi dung sé hiéu don gian 1a viéc két hop hoic bién ddi cac nodi
dung hién c6 thanh mdt san phém méi. Thay vi tao ra moi thir tu dau, ching ta
6 thé tan dung ndi dung sin c6 (nhu hinh anh, doan phim, bai nhac, doan vin
mau, V.V.) 101 chinh stra, sép Xép lai dé tao nén mot nd1 dung khac phuc vu muc
dich cua minh.

Vi du: Ban c6 thé ldy mot birc anh chyp sin, thém tiéu dé hodc 10i cha
thich dé bién nd thanh mot to poster nho. Hodc ban c6 thé cat ghép nhitng doan
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video ngin quay duoc trong tuan thanh mot video tong két sinh hoat gia dinh.
Viéc tai tao giup tiét kiém thoi gian vi ban khong phai lam tit ca tir con s 0,
dong thoi tan dung duoc kho ndi dung phong phi sin ¢ trén internet hodc trong
b6 nhé thiét bi cta minh.

Tuy nhién, tai tao ndi dung ciing doi hoi su sang tao: ban can chon loc, sip
xép va két hop sao cho ndi dung méi mé, c6 ¥ nghia. Pong thoi, can luu y vé
ban quyén khi str dung ndi dung cua nguoi khac (s& duoc hoc kj & Chuong 3).
Tom lai, tai tao ndi dung sb 13 moét k§ ning quan trong, gitip ngudi dung phd
thdng tham gia sang tao trong thé gii s6 bang cich két hep nhing gi sin co
v&i1 ¥ tudng riéng cua minh.

3. Huéng din tirng bwéc tao anh, quay video, ghi &m, soan thio vin
ban bang Al va thiét bi di dong

Trong phan nay, ching ta s& di vao hudng din cu thé cho timg loai ndi
dung s co ban. Tat ca cac thao tic duogc thiét ké danh cho ngwoi khong chuyén
va co thé thuc hién dé dang trén dién thoai thong minh hoic may tinh phd
théng.

Hudng dan tao hinh dnh:

Buéc 1: Chuan bi thiét bi

St dung dién thoai thong minh hodc may anh k¥ thuat so dé chup anh. Déi
v6i da sb nguoi dan, dién thoai thong minh la lya chon thuan ti¢n nhét — hau

hét dién thoai ngay nay déu c6 camera chit luong du tét dé cho ra hinh anh rd
net.

Budc 2: Chup anh
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Mo tmg dung Camera trén dién thoai. Giir chic tay dé anh khong bi mo,
c6 thé ty tay vao vat cd dinh hodc st dung gay tripod nho néu cé. Piéu chinh
khung hinh va dam bao dbi twong can chup & vi tri rd rang. Nén chup & noi cd
di anh siang — tin dung anh sang tu nhién hoic anh sang dén dé birc anh sang
va sic nét, tranh nguoc sang lam tdi mat chu thé. Nhin nut chyp va kiém tra lai
anh. Néu chua ung ¥, c6 thé chup thém vai lan tir cac goc do khac nhau.

")

Buéc 3: Chinh sira don gian (tuy chon). Sau khi chup, ban c6 thé dung
cac tng dung chinh stra anh c6 san trén dién thoai (nhu Google Photos, Apple
Photos) dé cat anh, diéu chinh do sang, trong phan hodc thém bo loc mau nhe
cho dep mat. Néu mudn sang tao hon, ban c6 thé thir cong cu Canva trén di¢n
thoai: Canva cung cip san nhiéu mau va bo loc gitp ban trang tri anh (chang han
thém khung, thém chit 1én anh). Nhitng thao tac nay don gidn nhung s€ 1am anh
ctia ban ndi bat hon.
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Tao hinh anh bang Al (tuy chon ning cao). Néu ban khong c6 sin anh
mong muon, ban c6 thé dung cong cu Al dé tao ra hinh anh méi. Hién nay co
nhiéu g dung AI hd tro tao anh tir mo ta, vi du nhu ChatGPT, Canva’s Text-
to-lmage, Bing Image Creator, hoic Midjourney. Cach 1am: ban mé ta bang vin
ban vé hinh anh minh mudn (vi du: "mét chiéc banh sinh nhat c6 nén phéo hoa
ty 18 16:9"), Al sé& tyr dong tao ra hinh anh twong ung. ChatGPT da tich hop san
tinh ning nay, rat hiru ich dé tao nhanh cac hinh anh minh hoa doc dao. Luu y
khi dung Al tao anh: hay thir nghi€ém véi cau mo ta cu thé, va chon hinh anh phu
hop nhat trong cac két qua Al tao ra. Sau do, ban co thé tai xuéng hinh anh va
st dung cho nd1 dung ctia minh.

ChatGPT &, Chiasé

mét chiéc banh sinh nhat c6 nén phéo hoa ty 18 16:9

Huéng dan quay Vvideo:

Buéc 1: Chuén bi truée khi quay. Chon bdi canh phu hop cho video: noi
c6 du anh sang, it tiéng on. Trudc khi quay, nén lau sach 6ng kinh camera dién
thoai dé hinh anh dugc 6. Xac dinh ndi dung chinh s& quay (vi du: quay canh
vuon rau va 1oi gii thiéu). Néu c6 nhiéu doan nodi dung, hiy nghi trudc cac
canh can quay dé khong bi quén.
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Buwéc 2: Giir on dinh va khung hinh hop 1y. Mo tmg dung Camera ¢ ché
do Video trén dién thoai. Gitt dién thoai ngang tdm mat néu quay nguoi, hodc cd
dinh géc quay néu quay canh vat. Nam long quy tic: giit may 6n dinh, c6 thé
dung hai tay hodc tya vao vat cd dinh dé video khong bi rung. Poi véi dién
thoai, ban c6 thé quay ngang (horizontal) dé sau nay video xem trén man hinh
16n s€ 10, hodc quay doc (vertical) néu lam video cho mang xa hoi nhu TikTok,
Facebook Story.

Budce 3: Quay video

Nhin nat quay (record) dé bat dau. Trong qua trinh quay, cb ging di
chuyén may tir tir néu can lia mdy, tranh xoay hodc thay doi canh qué nhanh giy
roi mat. Néu ban néi hodc c6 4m thanh, hiy ndi rd rang va to vira du, dién thoai
s& thu 4m bang micro tich hop. Nén quay mdi canh ngin gon (vai chuc gidy mot
canh) thay vi mot doan qua dai, dé sau nay dé chinh sira hodc thay thé néu can.
Khi hoan tit canh quay, nhin dimg. Ban c6 thé xem lai video vira quay ngay dé

\ ;:'.‘rﬂ

- '.“
3. \
|

kiém tra am thanh va hinh anh da on chua.

Buéc 4: Chinh sira video don gian (tuy chon). Néu video c6 doan nao
chua ung y hodc qua dai, ban c6 thé dung cac ung dung dung video co ban trén
dién thoai nhu CapCut, InShot hodc tryc tiép ngay trong Google Photos (trén
Android) dé cat ngan hodc ndi cac doan video lai. Thao tic chung: mé (mg dung
chinh video, chon video can chinh, sir dung cong cu “Trim/Cat” dé cit bo phan
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thira, hodc “Add/Thém” dé ghép nhiéu doan lai véi nhau. Ban cling c6 thé thém
nhac nén c6 sin trong thu vién tng dung dé video sinh dong hon. (Luu y: st
dung nhac khong vi pham ban quyén — s& hoc k§ & Chuong 3). Sau khi chinh
sua, Iuu video lai. Gio day ban da c6 mot video ngén do chinh minh tao ra dé
chia sé!

Bl. Tao dw an moi va tdi video vao Capcut

Trude khi tién hanh edit CapCut, ban can tai ung dung vé dién thoai trén
Google Play hodc App Store mién phi. Sau khi tai tng dung vé may, ban mé CapCut
1én > chon “New Project” (Du 4n méi) dé bat dau mot dy an chinh stra mi.

Local =

Edito

Ban c6 thé chon mét hodc nhiéu video mudn chinh sua béng cach chon
“Add” dé thém video, hinh anh. CapCut sau d6 s& ty dong ghép cac video dugc
chon v&1 nhau theo thtr tu Ivra chon.

Albums v

Videos

Videos

Collage ‘
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B2. Cit dogn video va chén hiéu teng chuyén cinh

Sau khi chén video mudn edit vao CapCut, ban chon vao video ngay tai
diém muén chén hiéu tng chuyén canh va chon “Animation”.

Chon hiéu Uing chuyén canh mong muon > kéo thanh cudn dé tang hoac
giam d¢ nhanh cham cua hi¢u ing > nhan vao biéu tugng dau tich dé Iuu lai.

Animation Animation

B3. Thém text, stickers va hiéu wng cho video.

Trén thanh cong cuy, ban chon muc “Text” > chon “Add text” dé thém text
hodc chon “Stickers” dé thém nhén dan.
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Ban go van ban can chén vao video roi tuy chinh font chit, kich c&, vi tri.
Sau do nhép vao diu tich dé luu lai. Cach thém nhin dan thuc hién tuong tu.

Néu muon thém hi¢u tng cho video, ban chon muc “Effects” > chon “video
effects” > tim ki€m hi¢u ing chuyén canh yéu thich > nhan luu lai.
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Trending

Love projec Rainbow lg

Camera Sha Vibration ¢l Halo Blur

B4. Tit am thanh goc, thém nhac, thu dm cho video + diéu chinh am
lugng.

bé thém am thanh thu hut chi video ban chon vao muc “Audio” > chon
“Sounds” > chon doan nhac muon chén vao video > nhan luu va hoan tat.

Khi chon 4m thanh dé chén vao video, ban c6 thé chon 4m thanh tr thu
muc trén Capcut, am thanh c6 san, nhac tir TikTok,
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BS5. Xuit file

Sau khi hoan thanh céach edit video trén Capcut, ban tién hanh xuit va luu
video hoan thién vé mdy theo cac budc sau: Nhan chon vao biéu tuong chit
luong video > do phan giai, toc do khung hinh. Luu y: Mirc cao nhat dugc
CapCut hd trg 1a 2K/4K va 60 FPS. Néu ban chon do phan giai va tdc do khung
hinh cao thi dung lugng video s€ 16n.

Videos

Resolution

_______.,_._____o

Frame rate

——————O0

Exporting...
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Cuo61 cung nhan Done dé hoan tat xuat video hoac c6 thé chon chia sé video
truc tiép 1€n cadc nén tdng mang xa hg1 mong mudn

Ready to share

o' Share to TikTok

®@ 0  ©

Instagram WhatsApp Facebook

Hudng dan ghi ém giong néi:

Buéc 1: Chon cong cu ghi am. Trén hau hét dién thoai thong minh déu co
san ung dung Ghi &m (Voice Recorder). V4i Android, tmg dung c6 tén “Ghi
am” hodc “Voice Recorder”; vdi iPhone 1a rng dung “Voice Memos™ (Ghi am).
Néu chua c6, ban ¢6 thé tai mot tng dung ghi Am mién phi tir ctra hang tGng
dung (nhu “Easy Voice Recorder”).

< Stfa
< Apps - :
~ 2 L3 .

g T ‘ . Tat ca ban ghi

X - én ‘Ch Ban ghi Mé&i

Truecaller

Voice Recorder

Weather

WhatsApp

Wireless emergency alerls

Yahoo Mail

YouTube

YouTube Music




Bwéc 2: Chuin bi mdi trwdmng. Chon noi yén tinh dé ghi 4m, han ché
tiéng on xung quanh. Néu duogc, déng ctra s6 hodc ngudn am thanh (TV, quat)

dé tap am khong lot vao ban ghi.

Bwéc 3: Bit ddu ghi Aam. Mo tng dung ghi 4m va nh4n nat Record
(thuong 1a biéu tuong micro tron). N61 vao micro cua dién thoai véi giong ro
rang, tbc d6 vira phai. Giir khoang cach dién thoai tam 20-30 cm, khong qua xa
dé tiéng nho, ciing khong qua gin s& bi ré. Ban c6 thé dirng tam (pause) néu can
nghi lay hoi hodc suy nghi, sau dé tiép tuc ghi dé tranh tao file qua dai v6i doan
hong. Néu mac 16i khi néi, dimg lo, ctr ding lai vai gidy roi néi lai cau vira bi 16i

— sau nay co6 thé cat bé doan hong.
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Buéc 4: Két thic va lwu file. Khi ndi xong ndi dung, nhan nat Stop
(ding) dé két thac ghi am. Luu tép ghi am véi tén d& nhé (vi du
"thuyet trinh.mp3"). Ban c6 thé nghe lai doan ghi Am vira thu dé dam bao Am

thanh 6 rang. Néu chuwa hai 10ng, c6 thé ghi 4m lai.
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Buwéc 5: Chia sé hodc sir dung ban ghi. File am thanh d ghi c6 thé dinh
kém vao cac ndi dung sé khac. Chang han, ban thu 4m mét 101 thuyét minh dé
chen vao video, hodc ghi lai giong hat dé guri cho ban be qua Zalo. Viéc ghi am
giong noi ciing gitip tao ndi dung podcast don gian, hodc luu lai nhirng 101 nhin
thoai quan trong.

Soan tin nhdn b&ng giong néi trén Zalo Poc tin nhan

Huong dan soan thdo vin ban bang cong cu so va Al

Buéc 1: Chon cong cu soan thao. Pé soan thao vin ban (vi du: viét mot
doan mé ta, mot bai ngin), ban c6 thé dung ung dung Google Docs (trén dién
thoai hodc mdy tinh) hoic Microsoft Word. Google Docs ¢6 lgi thé 1a mién phi,
Iwu trir online va c¢6 thé truy cap tir trinh duyét hodc app di dong. Mo Google
Docs va tao mot tai liéu tréng méi dé bat dau viét.

Tdi va truy cdp vao wng dung Google Tai liéu, sau do chon tai liéu cin
lwu vé dién thoai.

Dudc tdéi md 1an cubi | : =]

- O - O

2t s - Google
B Google tailiéu 8 Trang tinh




63

Mé ung dung Google Docs trén dién thoai va dang nhap vao tai khoan
Google ctia ban. O goc dudi man hinh, nhin vao biéu tuong diu cong (+) dé tao
moi tai liéu Google Docs. bé tiép theo, ban co thé lya chon mau tai liéu sin co
trén Google Docs hodc tao tai liéu madi theo dinh dang da chon.

Buwéc 2: Nhip ndi dung hoic sir dung hd trg AL Ban c6 thé gb ndi dung
bang ban phim nhu binh thuong. Néu dung dién thoai va khong quen gd phim,
hiy tan dung tinh ning nhap liéu bang giong néi: trén Google Docs, ban co thé
bam biéu tuong micro trén ban phim o (hoic chon cong cu Voice Typing trén
ban PC) r6i doc ndi dung, hé théng sé& tu chuyén giong noi thanh chit. Cach nay
giip soan thao nhanh va thuan ti€n cho ngudi khong quen danh may.

M¢ tai li€u Google Docs trong trinh duyét Chrome. Chon "Coéng cuy" >
"Nhap liéu bang giong n6i". Néu ban chua cip quyén truy cip micro, hdy nhin
"Cho phép" khi duoc yéu cau.

a Untitled document % E O - O she - @ I
File Edit View Insert Format Tools Extensions Help s |
nmar . U A © G = vzvEviE-E E X Eding -+~
W
!

Qo cdAF 0% -

@D ) yestingrotes  © Emaildraft [ More

Buéc 3: Sir dung Al (ChatGPT) dé hé tro viét. Mot tro thu dic luc dé
tao van ban hién nay la ChatGPT cta OpenAl. ChatGPT 1a mdt md hinh Al
manh mé c6 thé sinh ndi dung dua trén yéu cau ctia ngudi dung. Ban c6 thé truy
cap ChatGPT qua trinh duyét web (vao trang chat.openai.com, dang nhép tai
khoan mién phi). Vi du, néu ban can viét mot doan gidi thiéu veé san phém nong
san qué huong, ban c6 thé nhap yéu cau: "Hay viét mét doan van ngdn gidi thiéu
rau sach cua trang trai, nhdn manh yéu 16 organic va t6t cho sirc khoe."
ChatGPT sé& ngay lap tic tao ra doan vin ban phu hop. Tuong tu, ban c6 thé nho
Al goi ¥ dan ¥ cho mét bai viét, viét thy moi tham gia sy kién, hay thim chi
sang tac mot bai tho vui. Luu y: nd1 dung Al tao ra thuong la ban nhap, ban nén
doc lai va chinh stra cho phu hop giong di¢u, bod sung thong tin thuc té truge khi
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st dung. Su két hop giira tc do caa Al va hiéu biét ciia con ngudi sé cho ra mot
van ban hoan chinh, dung y ban.

ChatGPT

Hay viét mt doan van ngan gidi thiéu rau sach cla trang trai, nhén
manh y&u t8 organic va tét cho stic khde

Trang trai clia chiing téi tuf hio cung cap rau sach chudn organic, dudc tréng hon toan khong hoa chat,
khéng thudc trif sau, theo quy trinh néng nghiép tu nhién va bén vimg. Mo ludng rau déu dugc chim s6c
kif luding tir ngudn dat sach, nudc sach dén khau thu hoach an toan, dam béo gilt nguyén dinh duéng ty
nhién, tui ngon va tdt cho stic khde ngudi ding. Chiing toi cam két mang dén nhiing bita &n lanh manh,

an tim cho moi gia dinh.

GO Py L Oy

Budc 4: Dinh dang va hoan thién van ban. Sau khi da c6 no1 dung tho,
ban dinh dang van ban cho 1o rang: can 18, dan dong, in dam ti€u dé, gach dau
dong cac ¥ chinh néu can. Google Docs va Word déu c6 sin cac chirc ning niy
trén thanh cong cu. Vi du, dé tao danh sach, ban co thé dung chirc nang bullet
(chdm dau dong) hodc numbering (danh s6). Pam bao ngwoi doc dé theo doi:
doan van nén ngén gon, co ngét doan; tiéu dé hodc muc luc (néu cO) nén boi
dam hodc gach chan. Vin ban sau khi hoan thién c6 thé tai xuéng (Google Docs
cho phép luu thanh file Word, PDF) hoic chia sé lién két cho ngudi khac doc.

4. Bai tap thuc hanh cu thé
4.1. Bai tap 1

Hay st dung dién thoai cua ban chup 3 tdm anh vé chu dé "mot ngay lam
viéc ciia t6i". Chon ra tim anh ung y nhét, dung cong cu chinh stra trén di¢n
thoai dé cét hodc tang sang néu can. Sau do, viét mot doan chu thich 2-3 cau cho
btic anh d6 (c6 thé viét tay hodc nhd ChatGPT hd tro viét). Két qua cudi cung:
mot buc anh co6 chu thich gidi thiéu mdt ngay lam viéc cia ban.

4.2. Bai tap 2

Thuc hanh ghi am mot doan thong di€p ca nhan khoang 1 phut (vi du: 101
chtc mung sinh nhat giri dén nguoi than, hodc ty gidi thiéu ban than). Chuan bi
chd yén tinh, dung tng dung ghi 4m trén dién thoai thu giong noi ciia ban. Nghe
lai, néu chua rd rang hay thir thu lai cho tot hon. Sau d6, gui file &m thanh nay

cho mot nguoi ban qua ing dung Zalo dé kiém tra xem ho nghe c6 16 khong.

4.3. Bai tap 3
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M¢ tai lieu Google Docs (hoac Word) va tu viét mot doan van ngén
(khoang 100-150 tu) vé mit cau ca dao, tuc nglr ma ban thich. Néu gdp kho
khan khi viét, hiy st dung ChatGPT dé nho goi v ¥ tuong hodc viét thi, sau do
chinh sura lai theo y ban. DPinh dang doan van sao cho dep (ti€u dé in dam, doan
van can trai, font Times New Roman 14). Luu tai liéu va chia s¢ (néu dung
Google Docs thi tao link xem) véi nguoi hudng dan dé nhan xét.

II. TICH HQP VA SANG TAO NOI DUNG SO

1. Muc tiéu

Chuong 2 gitip nguoi hoc biét cach tich hgp nhiéu loai ndi dung dé tao ra
san pham s6 hoan chinh, dong thoi st dung Al dé t6i wu ndi dung. Cu thé, sau
khi hoc xong, ngudi hoc sé biét cach két hop vin ban va hinh anh (vi du ghép
chit va anh trong mdt thiét ké), st dung cac cong cu hd trg (nhu Canva,
ChatGPT) dé sang tao ra nhiing ndi dung hap dan nhu thiép moi hoic poster so.
Muc tiéu 1a ban c6 thé tu tay thiét ké duoc maot an phﬁm s0 phuc vu cho cong
viéc hoac cudc séng (thi€p chiic mung, to roi di¢n tir, bai dang mang xa hoi...),
thé hién diy du ¥ tuong ctia minh mot cach truc quan.

2. Khai niém

Tich hop néi dung sé nghia 13 két hop nhiéu thanh phan ndi dung khac
nhau (vin ban, hinh anh, 4m thanh, video...) vio ciing mot san phdm sb théng
nhat. Néu nhu & chuong 1 ta d3 hoc tao timg loai ndi dung riéng 1¢, thi & chuong
2 & hoc cach 16ng ghép chung voi nhau.

Vi dy: mét poster quang c40 thuong bao gdm hinh anh bat mat, tiéu dé vin
ban 16n, md ta chi tiét nhd hon va c6 thé kém logo hoac mau sac thuong hi¢u.
b6 chinh 1a san phém cua vi¢c tich hop nhiéu noi dung: c6 anh, c6 chit, co bd
cuc phéi hop hai hoa. Hay khi ban 1am mat bai thuyét trinh, ban ciing tich hop
vin ban (bullet point), hinh minh hoa, biéu d6, tham chi video clip vao cac slide
dé truyén dat thong tin hiéu qua nhat.

Viéc tich hop ndi dung doi hoi ban phai nim rd dic diém cua timg loai noi
dung (anh thi can do phan giai du, van ban thi ngan gon dé doc, v.v.) va cach
két hop chiing logic. May man 13 hién nay c6 nhiéu cong cu hd tro viéc nay
mot cach dé dang. Pic biét, Canva la mot cong cu thiét ké d6 hoa truc tuyén rat
than thién véi nguoi khong chuyén, cung cip hang ngan miu thiét ké c6 san. Két
hop v6i sy hd tro tir Al (vi du dung ChatGPT dé goi ¥ ndi dung chit, ding
Canva Al dé goi ¥ bd cuc), chiing ta co thé tao ra san pham tich hop chét luong
ma khong can k¥ ning thiét ké chuyén sau. Tom lai, tich hop ndi dung sé giap
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niang tim thong diép: thong tin khong chi truyén dat bang chir ma con bang
hinh anh, 4m thanh, gitip ngudi xem tiép nhan dé dang va hing thi hon.

3. Huéng dan tirng buéc tao thiép mei, poster bang Canva, két hop ndi
dung tir ChatGPT

Trong phan nay, chiing ta s& thuc hanh thiét k& mot tam thiép moi (vi du:
moi du su kién hodc 18 hoi) va mot poster don gian bang cong cu Canva, dong
thoi s dung ndi dung vin ban duoc hd trg béi ChatGPT. Cac budc s& duoc
trinh bay tuan tu, nguoi hoc co thé 1am theo trén may tinh hodc dién thoai c6 cai
ung dung Canva.

Vidu 1: Tao thiép moi sy kién don gian bcing Canva.

Gia st chung ta mudn lam mot tim thiép moi dé mdi moi nguoi tham gia
“Ngay hoi Xanh 2025” tai dia phuong. Ta s& can c6 ndi dung 101 moi (viét sao
cho trang trong va thu hat) va hinh anh trang tri pht hop cha dé moi truong.

Buwéc 1: Chuan bi ndi dung vin ban v6i ChatGPT. Trudc tién, hiy nghi cac
thong tin can c6 trén thiép moi: Sy kién gi? O dau? Khi nao? Ai moi? va 1oi 18
mdi nhu thé nao. Vi du: Su kién "Ngay hoi Xanh 2025", t6 chirc tai Nha van héa
xa, vao 8h sang Chu nhat ngay 5/6/2025, do UBND xa to chirc, danh cho moi
ngudi dan quan tim dén moi trudng. Bay gid, mo ChatGPT (trén trinh duyét
web). Nhip yéu cau dai loai: "Hay viét giup toi ndi dung thiép moi khoang 100
chit, moi tham gia Ngay hdi Xanh 2025 vé bao vé méi truong, co thong tin thoi
gian, dia diém, don vi té chic." ChatGPT sé& tao ra mdt doan van moi lich su.
Ban xem xét két qua va c6 thé yéu cau diéu chinh néu can (vi du: "viét trang
trong hon" hodc "ngan gon hon"). Khi d3 ung ¥, ban sao chép doan ndi dung
nay dé lat nita dan vao thiét ké thiép.

ChatGPT
Hay viét gidp t6i ndi dung thiép mdi khodng 100 chir, m&i tham gia
Mgay hdi Xanh 2025 vE bao v& méi truéng, ¢d théng tin thai gian,thanh
phé Lai Chau, don vi td chirc S& ndng nghiép méi trudng

Dudi day 1a ndi dung thiép médi khodng 100 chii, ding yéu ciu va giong didu trang trong — chuyén nghiép:

THU MO

S& Néng nghiép va Méi trudng tinh Lai Chau trén trong kinh méi Quy co quan, don vi va cd nhan tham du
Ngay héi Xanh 2025 — su kién vi méi truéng xanh, sach, dep va phét trién bén viing.

Thai gian: 8h00, ngay 10 thang 9 ndm 2025

Bia diém: Quang trugng Nhan dan, thanh phd Lai Chau

su hién dién cha Quy vi 13 nigém vinh du, gép phan lan tda théng diép sdng xanh vi tuong lai céng déng.

Trén trong kinh méit

Néu ban cin dinh dang lai theo mu in A5 hosc cé yéu ciu thém hinh dnh/logo, t6i ¢ thé hd trg tigp.

PO P DL D z
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Budc 2: Chon mau thiép trén Canva. Truy cap canva.com trén trinh duyét
hodc mé trng dung Canva trén thiét bi cua ban. Dang nhap hodc tao tai khoan
mién phi néu chua co. Tai trang chu Canva, g vao thanh tim kiém "Invitation"
(thiép moi) hodc "Invitation card" va nhin Enter. Canva s& hién thi rat nhiéu
mAu thiép moi ¢ sin thiét ké dep mat. Ban duyét qua va chon mot mau phu hop
v6i chit d& moi trudng (vi du, mau ¢ hinh cay cdi, mau xanh 13). Nhan vao miu
d6 dé bat dau chinh stra.
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Buwéc 3: Thay thé ndi dung vin ban. Trong giao dién thiét ké Canva, bam
chon cac phﬁn text trén mau thiép va sira lai thanh noi dung ctia ban. Dan doan
vin ChatGPT d4 tao vao phan than thiép. Chinh stra lai cAu chit néu cin ngin
gon hoic 16 ¥ hon (vi thiép khong nén qua nhiéu chit). Dién tiéu dé thiép (vi du:
"Thu Moi Tham Dy Ngay hoi Xanh 2025") vao vi tri tiéu dé. Ban ciing co thé
thém dong thong tin ngudi giri & cudi (vi du: "Tran trong, UBND xi XYZ").
Chon font chit Times New Roman hodc font nao dé doc néu muén, c& chit dam
bao nguoi doc khong phai nheo mit.
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Buéc 4: Thém hodic chinh sira hinh anh trang tri. Mau Canva di c6 sin
hinh, nhung ban c6 thé thay d6i cho phii hop. Néu mau c¢6 hinh minh hoa khong
lién quan, hiy x6a hodc thay thé: chon hinh d6 va nhan phim Delete. Sau d6, sir
dung thanh cong cu bén trai, phﬁn thanh phén hodc Anh, dé tim hinh anh chu dé
moi truong (nhdp tor khdéa nhu "tree", "green", "environment"). Kéo tha hinh
mong mudn vao thiép. Canva c6 nhiéu anh mién phi; néu anh nao c6 biéu tuong
vuong mién (Pro) thi nén chon anh khac mién phi dé khong bi dinh watermark.
Ban ciing c6 thé tai anh ctia chinh ban 1én (nhin Upload > Upload files) néu c6
anh cy thé mudn dung. Dit anh va cac hinh trang tri vao vi tri hai hoa v&i phan
chit, tranh che mét chit.
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Bwéc 5: Tinh chinh thiét ké. Piéu chinh bo cuc thiép moi: kéo tha cac hop
chit, hinh 4nh sao cho can d6i. Pam bao mau chit ndi bét trén nén (vidu nén xanh
thi chir nén mau tréng). Kiém tra lai toan bo thiép: da cé du thong tin su ki¢n, trinh
bay 16 rang chua. Nhd ngudi bén canh doc thir ndi dung dé chic chin dé hiéu.

Buéc 6: Xuit ban (tai xuéng) thiép moi. Khi di hai long, nhan nat Share
(Chia sé) goc trén, chon Download. Chon dinh dang PNG hoac JPG dé luu dudi
dang hinh anh, hoic PDF néu mudn in. Nhidn Download, chd vai gidy, file thiép
moi s& duge tai vé may. By gio, ban co thé gui thiép moi nay qua email, Zalo
hodc ding 1én nhém dé moi moi ngudi tham gia su kién.
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Vi du 2: Tao poster truyén théng don gian bang Canva

Tinh hudng: Gia st ban mudn lam mot poster c& A4 dé tuyén truyén vé
phan loai rac thai tai ngudn trong khu dan cu. Poster can c6 khau hiéu ngén,
hinh &nh minh hoa va logo ctia phuong/xa.

Buée 1: Lén ¥ tudng ndi dung va tim sy hd tro tir Al

Xéc dinh thong di€p chinh cua poster: vi du "Phan loai rac - Hanh dong
nhd, lgi ich 16n!". Ban c6 thé tu nghi hodac nho ChatGPT goi ¥ khau hiéu
(slogan) hay vé chu dé nay. Hay hoi: "Cho t6i mét khau hiéu ngdn gon khuyén
khich ngwoi dan phdn logi rdc thdi tai nguon”. ChatGPT c6 thé goi ¥ mot sb
cau, chon ciu ban thich nhat. Déng thoi, soan thao vai dong thong tin ngén dé
dua 1én poster, chang han cac huéng din co ban: "Réac hitu co - b vio thung
mau xanh; R4c tai ché - thung mau vang; Rac con lai - thung mau xam...". No1
dung chir nén that suc tich, vi poster chu yéu truyén tai truc quan.

"Cho t6i mét khiu hiéu ngin gon khuyén khich nquai din phén loai rac
thai tai ngudn*

Dudi day 1a mét sé khau hiéu ngan gon, phil hop dé tuyén truyén phan loai rac thai tai ngudn:
“Phan loai rac — Bdo vé moéi trudng ti nha ban!”

“Réc ding chd - S8ng xanh méi ngay!”

"Phan loai rac hom nay, giif sach ngay mait"

"Réc sach dé riéng — Hanh déng nho, y nghia lon!"

w e wnN

“Phan loai rac - Viéc nhd, ich lén!*

Ban c6 thé chon mét khiu hiéu tly vao thiét k& hodc déi tugng tuyén truyén (ngudi dén, hoc sinh, cin bd).
Né&u ¢3n ban slogan in d3m, gin biéu tugng hodc phéi mau phi hop trén Canva, téi c6 thé hd trg thém.

Buéc 2: Chon miu poster trén Canva. Truy cap Canva va tim kiém mau
poster (g "Poster A4" hodc chi "Poster"). Chon mdt miu poster co bd cuc ban
thich. V&i tuyén truyén méi trudng, cé thé chon mau nén sang, c6 chd dé anh
16n va chit tiéu dé ro rang. Nhap vao mau dé bat dau thiét ké.
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Bwéc 3: Thay doi ndi dung trén poster

Nhép vao textbox tiéu dé cua mau, g0 hoac dan khau hiéu ban chon (vi du:
"Phan loai rac — Hanh dong nho, lgi ich 16n"). Bat ¢ chir to, dam dé thu hut su
cha y. Tiép theo, nhdn vio cic khung vin ban nho hon dé nhap huéng din phan
loai rac (mdi dong ngin gon).

Bwdc 4: Thém hinh anh minh hoa

Poster s& sinh dong hon v&i hinh anh. Ban c6 thé tim anh thung rac phan
loai trén Canva (vao Elements > Photos, tim "recycling bin" hodc "trash
sorting"). Kéo anh phu hop vao poster. Néu can, chén thém logo co quan & gbc
(tai hinh logo 1én néu c6). Cha y sap xép hinh anh va chir sao cho hop 1y: hinh
anh minh hoa nén dit canh huéng dan twong ung, chir khong dé 1én hinh.

Buwée 5: Binh dang mau sac va bo cuc

Théng nhét tong mau cho poster, vi du dung cadc mau xanh 14, vang, xdm
tuong ung voi thung rac trong ndi dung. Trong Canva, ban c6 thé doi mau cac
phan tr (vi du khdi nén, khung vién) bang cich bam vao chiing va chon mau
trén thanh cong cu. Bam bao poster dé doc tir xa: chir ti€u dé that ndi bat, font
rd rang; khong nhdi nhét qua nhiéu chit nho.

Bude 6: Hoan thién va tai poster

Xem lai téng thé poster mot luot. Néu moi thit 6n, thuc hién tai Xuéng
tuong ty nhu voi thiép moi: bam Download, chon dinh dang PDF dé in rd nét
(hoic PNG néu chi ding ding mang). Luu file. Poster bay gio san sang dé in ra
dan tai bang tin khu phd, hodc diang 1én trang thong tin ctia to dan phd.

4. Bai tap thwe hanh cu thé

Bai tip 1: Tudng tuong ban sip t6 chirc mot budi hop mit gia dinh hoic
sinh nhat. Hay str dung Canva dé thiét ké mot thi¢ép moi dién tir cho su kién nay.
Céc budc bao gom: nghi ndi dung 101 moi (su kién gi, thoi gian, dia diém), dung
ChatGPT hd tro viét 101 moi trang trong nhung 4m cling, sau d6 chon mot miu
thi€p trén Canva dé thiét ké. Hoan thién thi€ép moi véi thong tin cua ban va tai
xudng. Két qua: ndp file hinh anh thiép moi (dinh dang .png/.jpg) cho gido vién
hoic chia sé trén nhoém 16p dé moi nguoi cing xem.

Bai tap 2: Thyc hanh tao mot poster kich thudc A4 voi chu dé tu chon (vi
du: poster co dong "Tiét kiém dién", poster quing cdo mdt mén hang ban tu
nghi ra, poster gidi thiéu dic san dia phuong,...). Str dung it nhit mot hinh anh
va mot doan vin ban trén poster. Ban c6 thé dung Canva va tham khao ndi dung
v6i ChatGPT nhu da huéng dan. Khi xong, hiy trinh bay poster ciia ban trudc
16p (néu hoc tryuc tiép) hodc ding san pham 1én nhom hoc tap truc tuyén.
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Moi nguoi s€ gop y vé tinh hap dan va rd rang cua poster dé ban rat kinh
nghiém.

I11. TUAN THU BAN QUYEN NOI DUNG SO
1. Muc tiéu

Chuong 3 trang bi cho ngudi hoc kién thirc co ban vé ban quyén va céc loai
gidy phép nodi dung sb, nham dam bao viéc sang tao va chia sé ndi dung duoc
thuc hién mot cach hop phdp va c6 dao duc. Sau khi hoan thanh chuong nay,
hoc vién s& hiéu duoc khai niém ban quyén (quyén tac gid) va y nghia cua no,
biét phan biét mot s6 loai gidy phép nodi dung phd bién (vi du: gidy phép
Creative Commons), biét cach tim kiém va trich dan ngudn cho hinh anh, thong
tin khi sir dung lai tir nguoi khac, va dac biét la khong sao chép trai phép noi
dung s6 ctia nguoi khac. Myc tiéu cudi cing 13 giup nguoi hoc ton trong quyén
so hitu tri tué va tranh céc vi pham dang tiéc khi sang tao ndi dung sé.

2. Gi6i thiéu khai niém ban quyén va cac loai giay phép

Bin quyén la gi? Ban quyén (quyén tac gia) 13 quyén phap 1y cta nguoi
tao ra mot tac phém géc, cho phép ho kiém soat viéc st dung, sao chép, phan
phéi tac phém d6. Noi mot cach don gian, khi ban tao ra mot ndi dung (Viét mot
bai van, chup mot buc anh, quay mot video, v.v.), mac nhién ban la chu s¢ hiru
ban quyén ctia ndi dung d6. Ngudi khdc mubn sir dung tic pham cua ban (ding
lai, chinh stra, 1am tic phdm phaéi sinh,...) thi vé nguyén tic phai xin phép ban trir
mot s6 ngoai 1& do phap ludt quy dinh (nhu sit dung hop 1y trong gido duc, trich
din ngan véi muc dich phé binh, binh luin). Ban quyén gitp bao vé cong stic
sang tao cua tac gia, ngan chan viéc nguoi khac sao chép hay st dung tuy tién
ma khong c6 su cho phép.

Gidy phép noi dung s6 1a cach ma chu s hiru cong bd diéu kién cho phép
ngudi khac sir dung tac pham cua minh. Thay vi mdi 1an cho phép phai lam vin
ban riéng, tac gia c6 thé gin cho tic phdm mot loai gidy phép nhét dinh. Co hai
nhdm chinh: Gidy phép doc quyén (All rights reserved) nghia 14 tac gia gitr toan
bd quyén, ngudi khac mudn sir dung phai xin phép cu thé; va Gidy phép mé cho
phép ngudi khac sir dung theo cac diéu kién chung da duoc dinh trudc.

Vi du vé gidy phép mo: Creative Commons (CC) — day 13 bo gidy phép ma
pho bién cho ndi dung sd. C6 nhiéu phién ban CC, nhung nhin chung tac gia cho
phép nguoi khac sao chép, chia s, thim chi chinh stra tic phdm cua minh voi
mdt s6 diéu kién nhu ghi cdng (phai ghi ngudn tén tac gia), phi thuong mai
(khong dung cho muc dich thwong mai), chia sé trong tu (néu chinh stra phai
gilt gidy phép y hét khi chia sé tiép). Mot tac pham gan nhian CC-BY ching han
c¢6 nghia 13 ngudi khac duoc quyén sir dung voi diéu kién ghi cong tac gia gdc.
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Ngi dung pham vi céng c¢éng: Ngoai ra c6 nhitng tic pham thudc pham vi
cong cong (Public Domain), tirc 12 khong con bao h ban quyén (do qua thoi han
luat dinh, hodc tac gid tu nguyén hi sinh ban quyén). Nhitng nd1 dung nay moi
ngudi ¢ thé tu do sir dung khong can xin phép. Vi du: nhiéu tac phim vin hoc,
hoi hoa cb dién da hét han ban quyén va thudc pham vi cong cong.

Tai sao nguwoi sang tao ndi dung can quan tim ban quyén?

Vi khi ching ta 1am ra nd1 dung va dic bi€t 1a khi sir dung ndi dung cuia
nguoi khic, ching ta phai tuan thi luat phap va ton trong tac gia gbc. Vi pham
ban quyén c6 thé dan dén hau qua phap 1y (bi g& noi dung, bi phat tién, tham chi
truy ciru trach nhiém) va mat uy tin. Hon nita, viéc hiéu biét vé ban quyén va
gidy phép gitp ching ta tan dung dugc ngudn tu li¢u phong phu trén mang mot
cach hop phap: biét noi nao c6 anh mién phi dé dung, biét cach xin phép hoic
ghi ngudn khi dung bai ctia ngudi khac, v.v. Mot ngudi sang tao ndi dung thong
thai luén can nhic “Noi dung niy c6 ban quyén khong? Minh dung nhu thé nio
cho dung?”.

3. Hwéng dan tim va trich dan nguén hinh anh ding cach

Khi ban cin chén mot hinh anh/doan tu liéu nao d6 vao nodi dung cia minh
ma khong phai do ban tu tao ra, hay thuc hién theo nhirng budc sau dé dam béo
t6n trong ban quyén:

Buwéc 1: Tim ngudn hinh anh hop phap

Thay vi ctr 1y hinh trén Google, ban nén sir dung cc ngudn hinh 4nh mién
phi hodc c6 gidy phép cho phép st dung. Mot sé ngudn khuyén nghi:

- Trang Unsplash.com, Pixabay.com, Pexels.com, Freepik: cung cip hang
triéu anh chat lugng cao mién phi cho moi muc dich, khong yéu cau ghi cong
(du ghi cong tac gia vin duoc khuyén khich).
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[ =33 =11"4 AlSuite Stock Resources Enterprise  Pricing

Free vectors that spark the imagination

Enhance your projects with high-quality vectors carefully designed

Q windows 11 wallpgper Q_goodnotes planner templates

Vector images for every kind of project

Explore categories of curated visuals and give your designs the perfect final touch

AELEANICN - et 2y ©
- Tim kiém Google Hinh &nh véi b loc ban quyén: Vao Google Images,
nhap tir khoa, sau d6 bam cong cu Tools > Usage rights (Quyén sir dung) > chon
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loai "Creative Commons licenses" (duoc phép chia sé) ching han. Két qua loc ra
nhitng hinh c6 gidy phép sir dung lai, mdi hinh thuong kém link dén trang gbc
hién thi diéu kién st dung.

GO gle [ai chau X 84 0

>
o

Tatcd Tintlc Hinhdnh Video Videongan Web Chuyénbay Thém - Cong ey v W Déluy

Kich thude )
Panoramio . Construction Vi )
TR

Khong duac loc theo giay phép (Gidy phép Creative Commons  »
r (Giay phép Creative Commons v Loai )
> | Gidy phép thuong mai va giay phép khéc ~ Moilic ]

| Tim kiém néng cao

P o

B Khodng 3.930 ket qud (0,64 gidy)

- Trang Wikipedia va Wikimedia Commons: c6 rat nhiéu hinh anh, bié¢u
db... duoc chia sé dudi gidy phép mé (thuong 1a CC BY-SA). Ban c6 thé 1y vé
dung nhung phai tuan thu diéu kién gidy phép (da phan 1a ghi cong tic gia va
giit gidy phép).

- Ngoai ra, cac trang ctia chinh phi, co quan nhd nudc néu cd cung cip
hinh anh/ thong tin thi thuong thudc pham vi cong cdng hoac cho phép str dung,
nhung ciing nén kiém tra ghi chd trén trang do.

Buéc 2: Kiém tra thong tin gidy phép

Khi tim dugc mot hinh anh, hdy xem né thudc loai nao: mién phi hoan
toan, CC, hay phai mua ban quyén. Thong tin nay thuong ghi & phdn mé ta hoic
footer cta trang. Vi dy, trén Wikimedia Commons, dudi mdi hinh c6 muc
"License" cho biét hinh d6 thudc gidy phép CC nao. Trén Unsplash/Pixabay
thudng ghi & "Free to use". Néu hinh yéu ciu ghi cong, hiy luu lai tén tac
gia/ngudn. Néu hinh yéu cau lién hé tac gia dé xin phép (nhu mot sd anh trén
Flickr c6 copyright), tt nhat khéng nén ding néu ban khong thé xin phép. Hay
chon hinh khac c6 gidy phép phu hop hon.
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Vertical panorama of the Milky Way during Perseids photographed from Oeschinensee with water reflections. Here is a step by step guide to do
astrophotography. Equipment needed: 1) a tripod (mandatory to avoid camera shake); 2) a good camera; 3) a lense with a low f number such as f/1.4 in orderto

‘; Laurent, gileslaurent.com, License CC BY-SA @® CCBY-SA4 l

Buwéc 3: Tai vé va luu trir thong tin nguén. Tai hinh anh véi do phan giai
pht hop. Pong thoi, ghi lai théng tin ngudn anh: tén tic gia, website, hoic
duong link va gidy phép (néu c6). Ban c6 thé ghi nhd hodc dan théng tin nay
vao phan ghi cha trong tai liéu ctia minh dé 1at nita trich dan cho chinh xac.

Bwéc 4: Chén hinh dnh va trich din nguon. Khi dua anh vao ndi dung (vi
du chén vao poster thiét ké trén Canva, hodc chén vao Word, Google Docs), ban
nén kém mot dong chii thich nhé dwéi anh ghi rd ngudn. Cach trich din phd
bién: "Anh: Tén tic gid - Nguon: Trang web (hodc Sich) - Gidy phép XYZ (néu
c6)". Vi du: "Anh: Nguyén Vin A — nguén: Wikimedia Commons — CC BY-SA 4.0"
d6i v6i anh 14y tir Wikimedia do Nguyén Van A chia sé dudi gidy phép CC BY-
SA. Néu anh tir Unsplash: "Photo by John Doe on Unsplash” (Unsplash khong bat
budc nhung nén ghi dé ton trong tac gia). Vi ndi dung vin ban, néu trich din
nguyén vin mot doan hay dung dit liéu ctia nguoi khac, ban ciing cin cha thich
ngudn tai liéu hodc lién két dén bai viét gdc. Viée trich din ngudn vira thé hién sw
minh bach, vira giup nguoi doc biét thong tin d6 tir dau dé tham khao thém.

Budc 5: Ton trong yeu ciu ciia tac gia. Néu tac gia yéu cau gd ndi dung
hodc chinh stra cach ghi ngudn, hay sin sang hop tac. Vi du: o tac gia yéu cau
chit ky ban quyén cua ho phai dugc hién thi rd, hodc yéu cau khong dugc cét
xén anh. Chung ta nén tuan tha dé xay dung uy tin va quan hé tdt trong cong
ddng sang tao ndi dung.

4. Tinh huéng vi pham ban quyén va hwéng dan xir Iy ding
Pé hiéu 16 hon, ching ta xem qua mét sé tinh hudng thuong gip vé vi pham
ban quyén va cach xir Iy phu hop:
Tinh hudng 1: Sir dung hinh anh trén mang ma khéng xin phép
Chi Hoa tao mot bai ding quang cdo quan ca phé va thiy trén mang cé bic
anh tach ca phé dep, lién tai vé dung lam poster ma khong ghi ngudn. Vai ngay
sau, chi nhan dugc email tir nguo1 chup birc anh, yéu cau g0 anh Xuéng vi chi da
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stt dung trai phép tac phim cua ho. Truong hop niy, chi Hoa d3 vi pham ban
quyén do tw y st dung anh ngudi khac. Cach xir 1y ding: Chi Hoa nén 1ap tirc
gd bo hinh anh vi pham khoi poster. Sau d6, lién hé xin 15i tac gia va hoi liéu co
thé dugc phép sir dung anh khong. Néu tac gia khong dong ¥ hodc yéu cau tra
phi, chi Hoa cin t6n trong quyét dinh d6. V& lau dai, rat kinh nghiém, chi nén
tim anh trén cac nguén mién phi hodc tu chup anh, hoic it nhét phai ghi ro
ngudn va tac gia néu duoc phép dung. Viéc nay s& tranh ric rdi va thé hién sy
chuyén nghiép.

Tinh huéng 2: Sao chép néi dung vin ban ciia nguoi khdc

Anh Binh viét mot blog vé du lich, trong d6 anh chép nguyén mot doan
gidi thiéu tir website khac vao bai ctia minh ma khéng din ngudn, khién nguoi
doc 1am tuong d6 1a do anh viét. Pay 13 hanh vi dao vin (plagiarism) va vi
pham quyén tic gia ctia ndi dung gbc. Cach xir Iy: Anh Binh can chinh sta bai
viét ngay, thém trich din va dan link t5i website nguon cho doan thong tin do,
hodc dién dat lai bang 101 cia minh (paraphrase) néu thong tin mang tinh chung.
T6t nhat, trude khi dang, anh Binh nén duy¢t lai toan bd ndi dung: phﬁn nao
khong phai do minh nghi ra thi phai ghi ngudn. Viéc lam nay giup ton trong tac
gia gbe va ciing ting do tin cay cho bai viét cua anh.

Tinh huéng 3: Vi pham ban quyén ém nhac/video trén mang xd hoi

Ban An tu lam mot video hudng dan tap thé duc va 16ng vao nén nhac mot
bai pop ndi tiéng ma khong c¢é ban quyén. Khi dang video 1én YouTube, ngay
lap tirc video bi tit tiéng phan nhac do hé thong Content ID phat hién bai hat
ban quyén. Pay 13 vi du dién hinh vé& vi pham ban quyén 4m nhac. Cach xir 1y:
Pé tranh viéc ndy, trude khi ding, ban An nén st dung nhac khong vi pham
ban quyén — ¢6 thé chon nhac nén mién phi tr thu vién cua YouTube hodc céc
trang cung cip nhac CCO/CC BY. Néu rat mubn dung bai hat ndi tiéng, cdn mua
ban quyén hodc xin phép chu s¢ hitu (diéu nay thuong phirc tap va ton kém cho
c4 nhan). Khi di 15 vi pham va bi nhic, ban An nén thay thé nhac trong video
bang ban nhac mién phi rdi dang lai, hodc chap nhan g& bo video vi pham.

Tir cac tinh hudng trén, nguyén tic xir Iy vi pham ban quyén 1a: dirng ngay
hanh vi vi pham, sira chira bang cach g& bo hoic b6 sung gidy phép/ngudn
thich hop, va xin 18i/giai thich véi bén bi vi pham néu can. Pé khong xay ra vi
pham, t6t nhat hdy phong ngira ngay tir diu bang cach ludn luu ¥ vin dé ban
quyén mdi khi str dung ndi dung khéng do minh tao ra.

IV. TONG KET

1. On lai cac bwée tao ngi dung so
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Qua cac chuong tur [ dén Vv, ching ta da lan luot hoc va thuc hanh nhirng
k¥ ning co ban dé sang tao ndi dung sb. Hiy cung diém lai nhitng budc chinh
va kién thuc trong tam:

Chuong 1: Ban hoc céch tao tirng loai ngi dung co ban: chyp anh, quay
video, ghi am, soan thao vin ban. Pdy la nhiing vién gach dau tién cho cong
cudc sang tao $0. Chung ta nhan manh viéc st dung nhiing cong cu san co
(smartphone, (mg dung phd bién) va c6 thé két hop AI nhu ChatGPT dé hd tro
tang téc qué trinh tao ndi dung.

Chwong 2: Ban hoc cach tich hop cac ndi dung do6 lai dé tao thanh san
pham hoan chinh. Thong qua viéc thiét ké thiép moi, poster bang Canva va vin
ban tir ChatGPT, ban thay rang sw két hop giira viin ban + hinh anh + y twéng
s& lam ndi dung cua ban phong phti hon nhiéu. Quan trong 13 ban di biét cach tu
tay thiét ké mot san pham sé don gian, dep mat du khong can hoc thiét ké
chuyén nghiép.

Chuong 3: Ban dugc trang bi kién thic vé ban quyén va phap ly ndi
dung sd. Du sang tao quan trong, nhung tuan thu ludt cling quan trong khong
kém. Gio dy, ban di biét cach tim kiém ndi dung hop phap, trich dan ngudn
va hiéu hiu qua ctia vi pham ban quyén. Piéu nay giup ban trd thinh mot ngudi
sang tao van minh va ¢6 trach nhi¢m.

Chuong 4: Ban lam quen v6i tu duy 1ap trinh va tw dong héa trong sang
tao ndi dung. Ban da thuc hanh viéc 1én mot quy trinh bai ban cho nhi¢ém vu
tao ndi dung cu thé, str dung két hop nhiéu cong cu sé dé t6i wu thoi gian. K§
ning ndy sé gitp ban linh hoat thich #ng: khi cong nghé mdi xuit hién, ban
van c6 thé nhanh chong tich hop né vao quy trinh lam viéc ctia minh.

Tom lai, tr viéc tao mot burc anh don gian cho dén viéc lap han mot
workflow chia sé ndi dung, ban da ndm duogc bire tranh toan dién vé sang tao
ndi dung sb co ban. Quan trong hon ca, hy vong rang sau khoa hoc niy, ban tw
tin rang minh — mot ngudi khong chuyén — van ¢ thé 1am dugc nhiing diéu
tudng chimg "cao siéu" trong thé gidi sb.

2. Goi y tai nguyén Al dé sir dung cho nguoi dan

Pé tiép tyc hanh trinh sang tao ndi dung sd, dudi day 1a mot sé cong cu va
tai nguyén tng dung Al hitu ich, d& tiép cAn ma ban nén kham pha. Hau hét déu
c¢6 ban mién phi hodc chi phi thap, giao dién than thién:

- ChatGPT (OpenAl): Cong cu tro chuyén Al da ning. ChatGPT co thé
gitp ban viét ndi dung, tom tat van ban, dich thuat, tao y tuéng maoi... mot cach
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nhanh chéng. Cach st dung chi don gian 14 nhap ciu héi hodc yéu cdu bang
tiéng Viét (hodc tiéng Anh) va nhan cau tra 10i. Pay gin nhu 1a tro 1y do dic luc
ho tro moi mit sang tao ndi dung chit.

- Canva: Nén tang thiét ké d6 hoa truc tuyén v6i kho template khong 10.
Canva phu hop cho nguoi khong chuyén dé lam poster, thiép, infographic, bai
ding mang x3 hoi... Gio ddy Canva con tich hop Al (Canva Al) dé goi ¥ bd cuc,
tw dong sinh hinh anh theo ndi dung, rat tién loi cho viée thiét ké nhanh. Canva
c6 thé dung trén trinh duyét hodc tai app di dong, ban mién phi da du dung vai
hau hét nhu cau c4 nhan.

— I
- -
< App Stors

g

€6 thé ban muén thir...

o

L=l

]
o

[ 83i03ng Instagram  Tin Instag
(vusng)

Canva Thiét ké gan day

Ban muén thiét k& gi hém =l -
nay? w=5|
Tiép tuc a3ng k5 hosc dling nhdp midn phi.

Bai ding Instagram

2

Logo

Zalo: Ung dung nhén tin quen thudc vdi nguoi Viét. Ngoai chire ning chat,
goi dién, Zalo con hd trg Zalo Official Account cho cong ddng, cho phép guri
tin thong bao dén nhiéu ngudi theo ddi. Pic biét, Zalo dang phat trién Zalo Al
va tich hop tro 1y 4o trong tng dung (ban c6 thé thir tim muc "Tro 1y Théng
minh" trong Zalo dé xem céc tién ich AI). Pay sé& 1a kénh quan trong dé phat
hanh va lan téa ndi dung s6 ma ban sang tao ra, vi gan nhu ai ciing dung Zalo
hang ngay.

< Chon thiép Al < Chon thiép Al <

Tao hinh thanh céng

Ban cén 49 gt taa trong ham nay

g & e # Ném nio cling thé, khng o nghi'
/{“ ".q e chi asi pd
/7 Méi budc @i, dnh mét tda séng, ai
ciing phii ngudng mé Z

** Eh yo! Sy tuf tin clia ban khidn ban trd Tie 43 shywatker
nén vé ciing quyén ri
 MBi budc &, dnh mit taa sdng, ai

w G Matvm Qus <iing phai ngudng mé
s ¥ Tranh Chan dung
Vit ¥ ragitem Cosang Huy Zato Al
Chin dung
_— 7 ©éiphong cach
G 8 ir chi +
Tao thigp Al tif chiin dung / Téi d3 doc va ddng ¥ woi i khodn U dung

Hoan thanh

l Lo ] =
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Cdch tago thiép sinh nhdt trén Zalo bcing Al cuc dep

Google Docs va Google Drive: Bo cong cu van phong dam may cua
Google cung cip mién phi. Google Docs gitip ban soan thao va luu trit vin ban

an toan.
. i Ti
‘ Drive L Drive Q
\ Thu myc
Mo
Tai tép lén
3 > 3i th lé
4 @ Drive cua toi Taithurmyc én
P Google Tai liéu >
» [0 Maytinh L g
Google Trang tinh >
g‘ Puogc chia sé vdi toi Google Trang trinh bay >
) B Google Biéu mau >
(© Ganday :
Ung dung khac >

Voice Recorder & Speech-to-Text: Néu ban hay phai ghi 4m hodc can
chuyén giong noi thanh chit, c¢6 thé tin dung cac tng dung Al chuyén dung. Vi
du: Google Ghi &m (Recorder) trén mot sb dién thoai Android méi c6 kha ning
ghi Am kém chuyén 161 néi thanh vin ban rat chinh xac (hién hd tro tiéng Anh
tét, tiéng Viét dang phat trién).

10:50 aFEsas

Chao mirng ban dén véi
mét
loai may ghi am mdéi

Ty déng chép i

Tim kiém am thanh

- Cong cu tao video ngin: Xu hudng ndi dung bay gio 1a video dang ngan
(short videos). Nhitng tng dung nhu CapCut (mién phi) co tich hop mot s6 Al
filter, hiéu (mg gitp ban tao video hip din dé dang. Ngoai ra, TikTok ciing co
cac bo loc va goi ¥ thong minh dé ban quay va dung video nhanh. Danh cho ai
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mudn dan than 1am content creator trén mang xa hoi, hiy thir qua nhiing tng
dung nay.

cutcap.net

Effects & Filters
Lightning eyes

Al generated effect Amazing templates Auto captions and lyrics

- Cac nguon tai nguyén mé khac: Bao gom kho anh, nhac, video mién phi
ban quyén. Vi du: Thw Vién Am Thanh Youtube (cung cap nhac nén mién phi
ding cho video), Pixabay (c6 ca anh 1an video clip free), Thw vién hinh danh d6
hoa s6 ciia Viét Nam (néu c0)... St dung nhitng ngudn nay s& gitp ban yén tim
vé ban quyén khi dung san pham.

TAI LIEU THAM KHAO — SANG TAO NQI DUNG SO

I. Két hop va tai tao ndi dung sé

« Thong tu 02/2025/TT-BGDDPT — dinh nghia 'Noi dung sé la gi?
(https://thuvienphapluat.vn/lao-dong-tien-luong/noi-dung-so-la-gi-nguoi-sang-
tao-noi-dung-so-la-ai-san-pham-cua-noi-dung-so-la-gi-36499.html)

» ABC Digi (2023). Digital content 1a gi? 5 dinh dang va 9 md hinh théng
dung. (https://blog.abcdigi.marketing/digital-content-la-gi/)

* Mic Creative (2025). Digital Content: Dinh nghia, phan loai va &ng dung.
(https://miccreative.vn/digital-content/)

I1. Cach dat prompt hiéu qua cho ChatGPT

* Binh dan hoc Vit So - Lam cha Al véi Prompt Engineering
(https://binhdanhocvuso.daotao.ai/lam-ch-ai-vi-prompt-engineering/)

« Binh dan hoc Vii So Lai Chiau — Huéng dan st dung ChatGPT
(https://binhdanhocvuso.laichau.gov.vn/su-dung-chatgpt)
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« FPTShop - Céach viét prompt ChatGPT hiéu qua
(https://fptshop.com.vn/tin-tuc/thu-thuat/cach-viet-prompt-chat-gpt-169585)

« MediaZ Blog — Huéng dan viét prompt ChatGPT hiéu qua
(https://mediaz.vn/blog/prompts-chatgpt-hieu-qua/)

I11. Cong tac soan thao truc tuyén

«Google Docs — Cong thc  tryc  tuyén hié¢u qua
(https://workspace.google.com/intl/vi/products/docs/)

* Word Al Editor — Trg ly ngén ngir thong minh trong Microsoft Word
(FPT Cloud) (https://microsoft.fptcloud.com/kien-thuc/microsoft-editor-tro-ly-
soan-thao-thong-minh/)

*  Microsoft Word Al - Trang cha  Microsoft 365
(https://www.microsoft.com/en-us/microsoft-365/word/word-ai)

IV. Tuan thi quy dinh vé ban quyén va giay phép

« Luat S& hiu tri tug 2005 s6  50/2005/QH11
(https://thuvienphapluat.vn/van-ban/So-huu-tri-tue/Law-No-50-2005-QH11-of-
November-29-2005-on-Intellectual-property-84542.aspx)

« Luat stra d6i, bd sung Luat S¢ hitu tri tué 2022 (07/2022/QH15)
(https://gvlawyers.com.vn/luat-so-huu-tri-tue-viet-nam/)

« Huéng dan vé Creative Commons (ban tiéng Viét)
(https://resources.idk.org.vn/bitstreams/a3638c1f-d296-4113-adf8-
b454c9b492b0/download)

« Gidy phép va cbng cu cip gidy phép Creative Commons (CC)
(https://celri.tvu.edu.vn/giay-phep-xuat-ban-mo-creative-commons-cc-va-cap-
giay-phep-xuat-ban-mo/)

« Huéng dan chon 'Gidy phép ban quyén' phd hop trén Viblo
(https://viblo.asia/helps/huong-dan-chon-giay-phep-ban-quyen-phu-hop-tren-
viblo-OeVKBMQJ5kW)

« Hudéng dan chon va ap dung gidy phép CC (bai viét gido duc mo)
(https://giaoducmo.avnuc.vn/cap-giay-phep-mo/4-1-chon-va-ap-dung-giay-
phep-cc-1169.html)

« Luat sta d6i, bd sung nam 2009  (36/2009/QH12)
(https://thuvienphapluat.vn/van-ban/So-huu-tri-tue/Law-No0-36-2009-QH12-of-
June-19-2009-amending-and-supplementing-a-number-of-articles-of-the-Law-
on-intellectual-property-96072.aspx)

« Cach lam viéc véi cac gidy phép Creative Commons — VFOSSA
(https://vfossa.vn/download/tai-lieu/Cach-lam-viec-voi-cac-giay-phep-Creative-
Commons.html)

« Commons: Gidy phép (Wikimedia Commons tiéng Viét)
(https://commons.wikimedia.org/wiki/Commons%3ALicensing/vi)
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e Trang cha Cuc So hou tri tué Viét Nam (IP  Vietnam)
(https://www.ipvietnam.gov.vn/)

« Bao V& quyén so hitu tri tué theo quy dinh cua phap luat — CSPL MIC
(https://cspl.mic.gov.vn/Pages/TinTuc/138588/BA0O-VE-QUYEN-SO-HUU-
TRI-TUE-THEO-QUY -dINH-CUA-PHAP-LUAT-VE-SO-HUU-TRI-
TUE.html)

» Website dugc phap luat so¢ hitu tri tué¢ bao ho — HTC VN
(https://www.htcvn.vn/dich-vu-tu-van-phap-luat-ve-so-huu-tri-tue/website-duoc-
phap-luat-so-huu-tri-tue-bao-ho-quyen-tac-gia-nhu-the-nao%2C1530.html)

« Gidy phép Creative Commons — Wikipedia tiéng Viét
(https:/Ivi.wikipedia.org/wiki/Gi%E1%BA%A5y ph%C3%A9p_Creative_Com
mons)

« RMIT — Tai nguyén gido duc mé (OER): Gidy phép xuit ban mé
(https://rmit.libguides.com/c.php?g=650824&p=4563625)

« “Tat tan tat” Luat s& hitu tri tué Viét Nam moi nhat — GV Lawyers
(https://gvlawyers.com.vn/luat-so-huu-tri-tue-viet-nam/)

* Investip — Cong ty s& hiru tri tué Viét Nam (https://investip.vn/)

« Nghi dinh 65 — Huéng dan so hitu cong nghiép & quan 1y Nha nudc sé
hiru tri tué (https://lawnet.vn/ngan-hang-phap-luat/en/tu-van-phap-luat/so-huu-
tri-tue/decree-65-provides-guidance-on-certain-provisions-of-the-intellectual-
property-law-on-industrial-property-rights-to-plant-varieties-and-state-
management-of-intellectual-property-in-vietnam-395008)

* Legal Code — CC BY 3.0 Viét Nam (Creative Commons Viét Nam)
(https://creativecommons.org/licenses/by/3.0/vn/legalcode.vi)

V. Tw dong hoa va Workflow

« FPTShop — Tim hiéu Workflow la gi? Vai trd va cac thanh phan cua
Workflow (https://fptshop.com.vn/tin-tuc/danh-gia/tim-hieu-workflow-la-gi-vai-
tro-va-cac-thanh-phan-cua-workflow-ma-ban-nen-biet-172029)

* Viblo — Ty dong hoa cong viéc voi Make.com (https://viblo.asia/p/tu-
dong-hoa-cong-viec-voi-makecom-aNj4vkoxJ6r)

« VuiApp — Workflow 1a gi? Céch thiét lap quy trinh workflow hiéu qua
(http://vuiapp.vn/workflow-la-gi)

» Nominal Blog — Al Agent vs Al Workflow: What's the Difference and
Use Case? (https://www.nominal.so/blog/ai-agent-vs-ai-workflow)

» Atomicwork Blog — From Scripts to Smarts: The transition from
workflows to Al agents (https://www.atomicwork.com/blog/ai-agents-vs-ai-
automation)
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« IRTECH — Huéng dan chi tiét tir A-Z cach st dung ChatGPT hiéu qua
(https://irtech.com.vn/huong-dan-chi-tiet-tu-a-z-cach-su-dung-chatgpt-hieu-
qua/)

« Sapo Blog — Gemini Al Chatbot: Tim hiéu tr A d&én Z vé chatbot cua
Google (https://www.sapo.vn/blog/gemini-ai-chatbot)

« SlimCRM Blog — Huéng dan sa dung N8N chi tiét 2025
(https://blog.slimcrm.vn/ung-dung-ai/huong-dan-su-dung-n8n)

« IRTECH - Hoc cach st dung Gemini tir A dén Z, d& hiéu va thuc hanh
ngay (https://irtech.com.vn/hoc-cach-su-dung-gemini-tu-a-den-z-de-hieu-thuc-
hanh-ngay/)

« Tino.vn Blog — Huéng din cach két néi APl Messenger trén N8N bang
Webhook ( )


https://tino.vn/blog/cach-ket-noi-api-messenger-tren-n8n/

