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PHAN MO PAU

1. Muc dich

Chuyén d& nham trang bi cho hoc vién kién thic va ki ning can thiét dé
trong tac, lam viéc va giao tiép hiéu qua théng qua cdng nghé sb. Qua dé, ning
cao nang luc s dung cac nén tang sd, dich vu sé phuc vu cong viéc va doi séng,
ddng thoi hinh thanh y thac tuan thu quy tic ung xu trén khéng gian mang.
Chuyén d¢é ciing gitip hoc vién biét chia sé, quan ly thong tin, di liéu an toan, ding
quy dinh vé bao mat, dong thoi, thuc hién tot hon quyén va nghia vu ctia cong dan
trong méi trudng sb, gop phan thic day chuyén doi sé toan dién.

2. Yéu cau can dat

Biét cach Iya chon kénh giao tiép phi hop vai timg ddi twong va tinh chat
cong viéc; St dung duoc cac nén tang sé dé thuc hién thanh toan khdng dung tién
mat va cac hoat dong thuong mai dién tir an toan; Sur dung duoc cac ung dung va
cac cong cu Al pho bién.

Biét cac hanh vi duoc phép va khong duoc phép trén khdng gian mang; Tuan
thu day du cac quy tac ung sir theo quy dinh, nhan dién cac hanh vi vi pham lién
quan dén Al.

Biét cac cong cu phd bién hd tro chia sé dit liéu, thng tin, tai liéu phuc vu doi
séng ca nhan va céng viéc; biét cach quan Iy hiéu qua quyén truy cap dbi vai dit
liéu, thong tin duoc chia se; biét cac quy dinh vé bao mat thong tin dang ap dung.

Truy cap duoc cong dich vu cdng quéc gia va thuc hién dugc mot sb tha tuc
tryc tuyén; Biét cach truy van két qua xu Iy hd so.

3. Poi twong tap huan

Céan bg, cong chuec, vién chic, nguoi lao dong va nguoi dan.
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PHAN 1: TUONG TAC THONG QUA CONG NGHE SO

I. SUDUNG ZALO OFFICIAL ACCOUNT (ZALO OA)

Zalo OA (Zalo Official Account), 1a mQt trang ma Zalo tao ra dé danh cho cac
t6 chirc, doanh nghiép hay cac nhin hang nhim phuc vu cho muc dich kinh doanh
ctia ho. Twong tu nhu Fanpage trén Facebook, ddy 1a tai khoan chinh thirc ma to
chtre dung dé lién hé voi khach hang ciia minh.

Véi co quan nha nudc, Zalo OA 1a giai phdp hi€u qua gilp tuong tidc va
truyén tai thong tin dén nguoi dan dé dang hon.

1. Cac budc tao Zalo OA cho co quan nha nuéc

Buwdc 1: Dang ky tai khoan OA

Truy cap dudng dan http://oa.zalo.me va ding nhap tai khoan Zalo c4 nhan —
Chon “Tao Official Account ngay”

quoom ial - v v Danh sach OA cla toi
cccccc

Xay dung thuong hiéu doanh nghiép / Q p

trén Zalo vaéi Official Account
2 R '_"t

Tgo Official Account ngay

Zalo Official Account phu hop véi
céac doanh nghiép mong muén

Budc 2: Dang nhap va chon loai tai khoan “Co quan nha nudc”.

Dang ky Official Account Hiy dang ky

O]

Chon loai tai khoan

Chon loai tai khoan

e JA:[ ‘
Doanh nghiép Noi dung Co quan nha nudc
Danh cho thuong hiéu, doanh Danh cho cac co quan bao chiva Danh ch:

nghiép, ctra hang gidi thiéu san 1ghé si, ca si nha nug
pham, dich vuv 4
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Bwéc 3: Dién thong tin co ban nhu tén co quan, mo ta hoat dong, va lién hé

Budc 2/4
Nhé&p théng tin
@ Chon logi tai khodn Tén Official Account’ 0/40
T6i thiéu 2 ky tu, t&i da 40 ky tu. Vi du: Cuc thué Binh Binh.
@ Nhéap théng tin
Théng tin mé td’ 0/500
. T 20kyt ia T et 3 Trang cung cd n, tin
@ Chgnunh gia cua Cuc thué B 13 ham ho U 1
@ Nhép dia chi .
Ho va tén ngudi lién he S6 dién thogi nguai lién he’
Nhap | va tér Nhap s6 dién thoai
Quay lai
Buwoc 4: Cap nhat anh dai dién va hoan thién ho so
Budc 3/4
Chon dnh bia va danh dai dién
@ Chon loai tai khodn Nhénvaoicon {3 dé thay anh bia va dnh dai dién
@ Nhép théng tin
@ Chon a@nh
‘ Cuc thué Tuyén Quang
@ Nhéap dia chi
Quay lai
Buwéc 5: Xac thyc tai khoan dé hoan thanh dang ky tai khoan OA
N Thuc hién xéc thuc OA dé nhan thém nhiéu quyén logi
NGi bat véi dau xac thuc Xuat hién trén thanh tim kiém
 Sihuivohivturionieio SR Moy ‘ S 9
X n
-
@ Gri gap doi s tin broadcast 1 GUri tin chl dong dén ngudi quan tam a ‘
V\ﬁ’ 7
m  Khanang giri tin ZNS Luu tri¥ khéng gi6i han bai viét -
L" am soc khach hang hié a b t @ Buge ho trg luu trir khdng gidi han tho ‘ > k
ZNS tdi s6 dién thoai strdung Zalo. gian cho céac bai viét cia OA
Tim hiéu thém
Désau @ e v
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2. Sir dung Zalo OA dé twong tac véi cong dan
Budc 1: Truy cap muc Noi dung — Tao broadcast hoic truy cap duong dan
https://oa.zalo.me/manage/broadcast/setup.

Bwéc 2: Nhan “Chon” dé chon céc bai viét hoic video muén gui. C6 thé chon
t6i da 5 noi dung.

TOI UU VIEC GU1 TIN TRUYEN THONG BROADCAST Zalo =

Account

Tao broadcast
Zalo = L
it dec —
— 164 wu quy trinh
3 chém séc khéch hang [~
L A0 This guan 190 Mk da1 Tén b vt Trang this trén Zalo OA

T sy Wb chidon 50 KNI Wi B Ty O

GuhengtOA  OAMansgerApe  Ding

Ngudi dung nhan
tin Broadcast

= |
Téi wu quy trink .
<hdm séc khdch baing a
trén Zalo OA puct

&k s quy Ieinh il s Khich Ring trie Zals OA

_._ﬂ K0 0 2 ot Sctint

2 Thvbt M OA B hie g the

§

B g s
al on:

5 cng Gy QR ting AU s th (N

CahengtiOA  OAManagerAps  Ding

Ngudi dung nhan

OA c6 thé chon t6i da 5 noi dung da xuat ban dé guri tin Broadcast A
tin Broadcast

Buwéc 3: Thao tac ty chon: Chon ddi twong guri va Bat lich.

ficiol A (] o C,I e )
Zalo Sicotrccos # ) L B il ) o4 A G ] Py @Tei khodn OAxécthye @
. Trang chi Chat Chatbot NI dung Thangké  Khach hang Quan ly Tiénich Quang cdo Khac .

F Danh séch bai viét Quan ly broadcast | ® Taobroadeast

B3 Danh séch video

Q. Tim kiém tén broadcast Tét cé trang théi v Loc theo théi giar E] Xudt thong ké
W Quén Iy broadcast 2

© 10 broadcast # Thoi gian xuét ban Tén broadcast Danhdn () Lugt xem () Trang thél
1 25/12/202418:10 & v | 61 uu quy trinh cham soc khdch hang trén Zalo OA 0 0 /0

P

2 18/09/2023 12:40 Hudng dan guri tin Truyén thong Broadcast 0 0
-

3 18/09/202311:32 Hutng dan qui tin Truyén thong Broadcast 6 0 m



https://oa.zalo.me/manage/broadcast/setup
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Buwadc 4: Luu nhap va Xem trude

HH
ZA0 it Account o » = il 2% & i 2 @ mikhoin oaxicthe e
Trang chi Chat Chatbot N§i dung Thongké  Khéch hang Quén ly Khéc v

E, Danh séch bai viét Tao broadcast ‘ @ Soan bai viét méi ‘ Giao dién
B Danh sach video Zalo =, e
: i Q o ey
i o Bai viét Video Search tén bai viét Loc theo thai gian T6i wu quy trinh i
" Quan ly broadcast cham séc khach hang B
trén Zalo OA
2 #  Thaigiantao Hinh dai dién Tenbaiviét  Trang thi Hanh déng
T8i wu quy ” z
1 23/12/202410:56 Slwawy e ) e
trinh cham s6... Toi wu quy trinh cham séc khach hang tré...
Tao bai viét
2 23/12/202410:56 KhtaoZale g Chon
Official... 04 chon 1/5 ndi dung
Thiét lap OA . A n
3 3/12/2024 10:38 H ch 8
R thu hit tuong.. L i (O chon dsi tugng gui ra
[ oitlich ra
4 23/12/20241038 Sném ec0 Hién Chon
khach hang...
Han mirc tiép can (%)
5 23/12/202410:37 Scongeugicp Chon =
téng ngudi
6 26/10/202316:44 Xéc thye tai Hién Chon =

khodn Official...

Hudng dan Luu nhap Xem trude
% e Hién Chon

dang ky Goi...

Hudng dén tao

Hién Chon

7 26/10/2023 16:43

8 26/10/20231642 ===

Buwéc 5: Nhan ndt Tiép tuc va chon Giri broadcast

Giao dién broadcast sé gui
Tai khodn OA xéc thyc D6 tugng gui
Zalo iz == D% wai Tatca
Tiwauytioh T Gidi tinky Tatcd

«chém séc khach hang
ez OR L Teén broadcast 61 uu quy trinh cham séc khach hang trén Z

T61 wu quy trinh cham séc khich hang trén Z.
Too bai viet
- u

16:37 I e I
i Gui broadcast
L o}

I1. SUDUNG HE THONG QUAN LY VAN BAN PIEU HANH

1. Giéi thiéu chung

Phin mém quan 1y vin ban va diéu hanh (VNPT-iOffice 4.0) giup cac co
quan nha nudc, doanh nghi€p thuc hién hda cac muc ti€u xay dung mot Van phong
dién tir khong gidy to.

- Yéu cau vé may tinh: May tinh c6 CPU Intel P4 2,4GHz, RAM 1GB tr¢ 1én
hodc may tinh bang, di€n thoai thong minh c6 két ndi Internet.

- Yéu cau ddi voi nguoi dung: Tin hoc cdn ban, st dung dugc Windows,
biét sir dung Internet, truy cp Website. Ddi v6i vin thu phai ¢ chuyén mén vé
linh vuc van thu luu trir.
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Cic ddi twong sir dung:
> Linh dao:
- Tiép nhén van ban dén;
- Phan cong xtur 1y;
- Phé duyét, ky s6, ban hanh vin ban di.
> Chuyén vién:
- Khéi tao van ban du thao (van ban di);
- Nhén phan cong, xtr Iy van ban dugc giao;
- Xin y kién, phdi hop noi bo.
> Van thu:
- Nhép van ban dén, sb hoa tai liéu;
- Trinh 1anh dao xu 1y;
- Luu tri¥, quan 1y sb van ban di — dén;
- Ban hanh van ban di chinh thuec.
2. Ping nhép hé thong
Buéc 1. Mo trinh duyét Web va nhép link truy cép: https:/qlvb.laichau.gov.vn
Buwéc 2: Nhap thong tin ding nhap hé thong:
- Tén truy nhap: Nhap theo tai khoan dugc cung cap;
- M4t khau: Nhéap mat khau dugc cung cép;
- M4 xé&c nhan: Nhap ma xac nhan hién thi (muc dich dé phan biét may dang nhap).
- Tich chon “DANG NHAP”.

<« » C 25  glvb.aichau.gov.vn/glvbdh_lcu/main?lang=vi & Q ¥ (U}

Tén truy cap

Mat khau
HE THONG QUAN LY VAN BAN VA BIEU HANH
TiNH LAI CHAU Quén mat khdu?

M3 xac nhan

R, S8 dién thoai hd tro kj thuat: 19,5

0 cai dtiOffice trén thiét bi di dong ( Android , i0S )

SUF DUNG TOKEN

DANG NHAP
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Nguoi dung sau khi ding nhap vao hé théng s& hién thi man hinh trang chu nhu sau:

Tran Van Giap B
Vin phong Téng cing ty

AIRPORTS
CORPQRATIO
oFV

HE THONG QUAN LY VAN BAN VA DIEU HANH
TONG CONG TY CANG HANG KHONG VIET NAM

@ =} = B
Trang chi Danh ba Théng tin ca nhan P cai plugin Hwéng dan st dung Van ban
42} Quan triné théng B °
# quany van ban di 2 i THONG KE VAN BAN

B4 Quan Iy van ban dén = .

. . a thuc | Bang thuc Thir 3 (19/02/2019)
) Van ban dén Bi (Ghua s If ) || Bén (Can vao sb G R "7:_,!” Pinghan  Qud han Bi hiy N
09:40 - 11:40 : Tép hudn QLVE

7 Vin ba Bi 5 Bén ¢ & A
& vanbanai Bi (Bang xir Iy 0 én @ang x0 1y 0 PHONG HOP 3.6

[0 Tra ciru van ban [ e 03 2 O 0 O O 0
B4 vin ban a8 xr 1y

5 s éntr CH
N dng 20 Téng 28 Ten i
B4 vin ban dy quyén

© van ban thong bdo

0% -
© van ban gann adu B LICH TRUG B CONG VIEC BON VI CHOY XU LY B CONG VIEG CA NHAN CHOY XUF LY
3 Quén I céng vide =

Ngudi ding vao menu “Théng tin c& nhan”. Khi d6 hé théng hién thi man hinh
nhu sau:

Théng tin ¢ nhan

1 Théng tin ca nhian Théng tin quyén Cau hinh théng bao
Tén ding nhip * Ho tén * Mt khiu *
tvgiap.acv Trén Van Gidp
Email * Bién thoai * Gigi tinh *
acv@vietnamairport.vn 123457002 [M] Nam -
Dan tac * Tén gido " Trinh & hoc vén ~
Kinh - Khéng - Bai hoo e
Bia chi * Bonwvi* MNgén ngiF *
Téng Céng ty Cdng Hang khéng VN Vietnam -
P
Mgay tao MNguwi tao Trang thai *
24/01/2010 16:26:34 admin.acy
Ngay sinh
=
Anh dai dién: Anh chi¥ ky:
vy ronaldosign.png | &
i
¢
W Giri file dinh kém ... Bi1 t3p tin duoc chon W G file difihkim ;.-

Nguoi ding cé thé thay doi mat khau va cac thong tin ca nhan. Sau khi thay
d6i xong thong tin ca nhan, ngudi ding bam vao “Cap nhat” dé luu cac thong tin
vira thay doi.

3. Phan hé Quan ly van ban

3.1. Viin ban dén

Menu vin ban dén [a toan bo cac van ban dugc chuyén xu ly trong quy trinh
hodc duoc ban hanh téi ngudi dung. Dbi vai mdi loai xir Iy vin ban va mdi vi tri caa
ngudi ding trong quy trinh thi hé thong sé& hién thj cac nit chirc ning khac nhau.

Nguoi dung tich chon menu [Vian ban dén]:



v éﬁ:&fﬁm HE THONG QUAN LY VAN BAN VA BIEU HANH
TSIVl TONG CONG TY CANG HANG KHONG VIET NAM

A =) = 2

Lwru Thu Hién 1
Ban T0 chifc - Nhn s

Trang chd Danh ba Théng fin ¢4 nhin BG cai plugin Huréng dan st dung Van ban

48} Quan tri né théng B | @ Vinbandén

= Van ban den

e ioassing

[D4]: Hod toc; ; [XLC]: XiF If chinh; [PH]: Phdi hop

Ehll Tra ciru vin ban Trich yéu

B9 van ban a3 xir Iy 1 fest 26 test

=
(i}
(i}
=
&
L
&

2010212019 20/02/2019

Vén ban dy quyén ban ghifrang: 10 ¥
Vi&n ban thdng béo

Van ban anh ddu

‘Quan Iy cong vigc a

Van bén theo dbi

Hb 50 cdng vide a

Quén Iy lich don vi a

Uy quyén

B4 Théng tin diéu hénh 2

VNPTT

Khi d6 hé théng hién thi danh sach cac van ban chd nguoi dung xu y.

Nguoi dung chon 1 van ban trong danh séch,
ban va lich st xtr Iy van ban nhu sau:

?

hé thdng hién thi thong tin vin

48} Quan triné théng B | @ Vanbanaén

=] Van ban dén (1)

@ vanbanai (1) Téng 56 ban ghi 1 Trich yéu =

[D6]: Ho thc: ; [XLC]: X Ij chinh: [PH]: Phdi hop
Ll Tra ciru van ban Trich yéu
B4 viin ban a4 xir Iy 1 test 26 test 20/02/2018 200022019
EA van ban dy quyén banghifrang 10 ¥ s L

g THONG TIN VAN BAN BEN
€ van ban théng bao
E4 Quany céng visc 2 | Ticnydu =
E2 V&n ban theo ddi SO kY hiéu test Bon vi ban hanh
8 w o Ngay dén 20/02/2019 Hinh thirc
/' Ha 5o cong vige B vanbin Vira 13 van ban ngi tinh, vira 14 van ban ngoai tinh Vin ban gidy

& Quiniylichdonvi @ | File dinh kém Sy Can.docx
= Uyquyén Van ban lién quan

Han x(r Iy
E4 Théng tin digu hanh =

Tong hop ¥ kién xi¥ I

TONG CONG TY CANG HANG KHONG VIET NAM/ TONG CONG TY CANG HANG KHONG VIET NAM:

VNPT-IT

VNPT-IT
Cong vin
Cb van ban gidy

B0 khdn Thutmg

Thed gian nhan: 20/02/2019 01:02

-—-_ e

23 Nguyen Thuy Yén Nhi (yennhi.acv) 2000272019 13:43

22 VaThanh Nghia (vinghia acv) v 20/02/2019 13:43

21 Vi Lap Qudc (viguoc.acy) v 20/02/2019 13:43

Nguoi ding chon [Chuyén xir 1y] dé thuc hién Chuyén xt 1y van ban cho céc

ca nhéan khéac xur ly:

THONG TIN VAN BAN

THONG TIN X0 LY VAN BAN

Trich yéu: test
Nbi dung xir Iy
(M&u nhép)

Bon vilcd nhan nhan truc tiép

Tim

b

Danh sach nhan

Két thilc van ban @ =

BUi Thi Diéu Hing

Duaeng Tién Diing
Lé Binh Son

L& Hdng Trutng
Lé Vii Hoang Yén
Liru Thu Hién

56 ki higu: test

Chon ngusi nhén theo nhom
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Néu chuyén xir Iy hoic chuyén théng bdo téi phong ban thi trudng
phong/truong ban sé 1a nguoi nhan van ban cho phong/ban do.
> [Tra lai]: Chuy@n vién c6 thé tra lai vin ban minh d3 nhan duoc trong kho
van ban dén, sau khi tra van ban s& bién mat khoi kho.
> [Vin ban tra |9i]: Chuyén sang chirc ning thém méi van ban di 3 mé ta &
phan trude, phiic dap 1 vin ban di tir vin ban dén:

Théng tin  kién Van ban gbc So db lubng van ban -
Trich yéu (%)
i
Hinh thire () Cong van D4 khdn () Thugng Linh vue -
Bon vi soan thao Ban To chirc - Nhan sy Phén loai Van ban md M Han xir Iy
S8 van ban phang M 56 kj higu [
File dinh kém (%) V&n ban lién quan
& Taitéptin & Taitéptin
NGi dung x{ Iy
(Mau nhap) “
Bl

> [Két thiic viin ban]: trong trudng hop ngudi dung dd x&r xong vin ban
duoc giao, thi ngudi ding nhap két qua xu 1y vao box [Y kién] va click [Két thuc
xtr 1y]. Khi d6 vin ban s& dugc chuyén vao kho “Van ban da xu 1y,

Ngudi ding chon ndt chirc nang mubn xt 1y dé xi ly. Sau khi xir Iy xong, van
ban s& duoc chuyén vao menu [Van ban di xtr 1y], néu ngudi ding ¢ budc tiép
theo chua thuc hién mé vin ban, nguoi ding c6 thé Iy lai van ban dé cap nhat
théng tin xt Iy hoic chuyén van ban cho ddi tuong khac.

3.2. Van ban di

Menu vin ban di 13 toan b cac vin ban duoc chuyén xi Iy trong quy trinh hozc
duoc xin y kién t6i nguoi dung. Doi véi mdi loai xir Iy van ban va mdi vi tri cua
nguoi ding trong quy trinh thi hé théng sé& hién thi cac nit chirc niang khac nhau.

Nguoi dung chon menu [Van ban di]:

AIRPORTS HE THONG QUAN LY VAN BAN VA PIEU HANH
RS TONG CONG TY CANG HANG KHONG VIET NAM

Luu Thu Hién ’
Ban T4 chifc - Nhan sw

A =] = B
Trangchi  Danhba  Théngtincédnhén  Bocaiplugin  Hwong dén sirdyng  Van ban
% quanting néng = | @ Vvanband
=) V&n ban dén o, B
Téng s ban ghi 1 Tricn yéu - B
Z R
2" vanbanait) [D6]: Hoa thc;
K 1 Bdo0 cdo két qua tuyén dung 2010212019 Ban T8 chirc - Nhan sw 2
EA van ban 64 xir 1y
=) TEEnE et ban ghitrang: 10 ¥
© vin ban thong bdo
@ van ban ganh diu
EA Quanly céng viéc =

B2 vin bén theo dbi

& b so cong viee a

& Quan Iy lich don vi =]

= Uy quyén

EA Théng tin Gidu hanh a VSC_Dev E Nham Ngén Tin in "PM2-

TTeGov_eGate™
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Khi d6 hé théng hién thi danh sach cac vin ban di chd ngudi dung xi ly.

Nguoi ding chon 1 vin ban trong danh sach, hé thong hién thi thong tin vin
ban va lich st xtr 1y van ban nhu sau:

4% Quan tri ha théng
=] Van ban dén

Z' vanbandi(1)
Gl Tra ciru van ban
B4 van ban 3 x 1
B4 van ban dy quyén
€ vanban théng bdo
€ vanban dénh ciu
&4 uan iy céng vise
B4 van ban theo adi
& 1 so cong viec
& Quan Iy lich don vi
= Uy quyén

EA Théng tin didu hanh

=]

A Vanbandi

Téng 56 ban ghi 1
[B4]: Hoa t6c;

Trich yéu~

I T T N T

1 Bdo cdo két qua tuyén dung

banghitrang: 10 ¥

THONG TIN VAN BAN BI

200022019 Ban To chirc - Nhén sy

27 S e

Trich yéu
Hinh thirc
96 kndn

File dinh k&m

Vén ban lién quan

Tong hop § kién xir Iy

Bdo cdo két qua tuyén dung

Bao cdo

Thudng

Thuy.docx (Ngui gl Luu Thu Hién - 20/02/2019 11:43:58)

TONG CONG TY CANG HANG KHONG VIET NAM/ Ban T6 chic - Nhan st

I e T - S

Ngudi dung click [Xu 1y] dé thuc hién xir Iy van ban, khi d6 hé théng hién thi
man hinh nhu sau:

THONG TIN VAN BAN B X

Tonghopykiénxirlj  Thongtinykien  So dd ludng vén ban
Trich yéu () Béo cdo két qud tuyén dung
4
Hinhthoe () | Beocdo Bokndn() | Thuomg Linh v M
Don vi soan thdo Ban Té chivc - Nhén s Phén loai Vén ban i Han xir Iy
File dinh kém (*) Van ban lién quan
& Taitéptin a Taitéptin
[0 [ 0 | s ‘
Thuy docx (Ngudi giri: Luru Thu Hién - 20/02/2019 11:48:58)
Ngi dung X0y
(M AU nhép) y
=

Ngudi ding c6 thé xem théng tin van ban, xem y kién xur 1y, xem so d6 ludng
van ban.

Pbi véi mdi loai xir Iy van ban va mdi vi tri ciia nguoi ding trong quy trinh
thi hé thdng sé& hién thi cac ndt chiic nang khac nhau dé ngudi ding x Iy.

Nguoi ding chon nit chie nang mudn xu 1y dé xu ly. Sau khi xt Iy xong, vin
ban s& duoc chuyén vao menu [Vin ban da xu ly], néu nguoi ding & budc tiép
theo chua thuc hién md van ban, nguoi dung c6 thé Iy lai vin ban dé cap nhat
thdng tin xir Iy hoac chuyén vin ban cho dbi tugng khac.

3.3. Khéi tao van ban di
Nguoi dung click menu [Khéi tao van ban di] trén man hinh trang chi nhu sau:
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N C @ givblaichau.gov.vn/glvbdh_lcu/main?lyLICcSfSwSfCES.=CEt1CzAwlyHxdyjbTqOvCBtuTtfCcPbUo e % 0 0 mn & e =

HE THONG QUAN LY VAN BAN VA DIEU HANH ‘ Nguyén Thj Hai

SO KHOA HOC VA CONG NGHE TINH LAI CHAU

P o >
- =4 = = ™ Cap nhét sb dém menu
Danh ba Van ba

Trang chi Théng tin ca nhan B4 cai plugin Hudng dan sir dung Van ban chi dao diéu hanh

‘ S& Khoa hoc va Cong nghé tinh Lai Chau ~

% Quanti hé théng ] Khai tao van ban di L
£ Vanbén da xu ly

&3 Vanban dén (1401) [z}

£3 Vénbandi =]

© Van ban xem dé biét (129)

€ Van ban quan trong

= Quanlyhésocongviec &

[l Tra ciru van ban

& Tailigu ca nhan e
£3 Quanly giao viéc a

@
& Lich cong tac a8

1ttps://qlvb.laichau.gov.vn/glvbdh_lcu/main?lyLICcSTSwSCES. = CEt1CzAwyHx4yjbTqOvCBtuTt9fCcPbUo.#
. 4 A /{ - /7\ . hY b
Khi @6 hé thong hién thi man hinh nhu sau:

QTONE N Thongingkién  Sod0 ludng van bin c
Trichyéu () | Béocéokétqudtuyén dung v
A
Hintoe() | Bdocdo Dokndny | Thwong Linh we M
Bon vi soan thio Ban T6 chic - Nhdn sy Phén loai Vén ban mi v Han xir j
File dinh kém () Van ban lién quan
G Taitéptin & Taitéptin
014121 L i e :
Thuy docx
NGi dung 0 Iy
{M&u nhap) 4
Bl

» Nguwoi dung nhip cac thong tin vin ban di:

- Trich yéu (bat bugc): trich yéu ciia van ban

- Hinh thirc (bat budc): hinh thirc ciia vian ban

- o khan (bat budc): do khan cua van ban

- Linh vuc (bét budc): linh vuc cua van ban

- Pon vi soan thao: mac dinh la don vi cta nguoi Khéi tao van ban
- File dinh kém: file dinh kém c6 thé duoc tai 1&n bang 2 hinh thuc

+ Quét tai li¢u tir may scan: nguoi dung cai plugin cho may tinh, khi d6 nguoi
ding scan tai lidu, click nat [Quét tai liéu], hé thdng s& tu dong dinh kém file scan.

+ Tai tap tin san ¢6 tir may tinh

- Van ban lién quan: cach thic thuc hién tuong tu file dinh kém
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- Noi dung xir Iy: nhap noi dung xir Iy néu co dé ngudi xir ly tiép theo cé thé
c6 nhiéu thong tin dé xu 1y hon.
- Nguoi ding cd thé xem ludng xur Iy ctia van ban bang cach click tab [So d6

ludng van ban] nhu sau:

THONG TIN VAN BAN BI

Théngtinvanban  Xiny kién Sor d0 ludng van ban

Y
() > » Linh deo Don >
\_/ Chuyén vien " v"'i(' Vin th Denvi
Ak ) P
g ;
.fl

» Luu van ban di:
Sau khi nhap cac théng tin van ban di, ngudi dung chua mubn thuc hién
chuyén vin ban, ¢6 thé luu van ban dé sau d6 xir Iy tiép, nguoi dung click [Luu],

hé théng s& luu van ban vao menu [Vin ban di].

THONG TIN VAN BAN B X
Tonghopykiénxtj  Thongfinjkién  So ddludng van ban

Biéo cdo két qua tuyén dung

Trich yéu ()

Hinmger | Béoc Dakndng) | TUong Linh v

Ban To chirc - Nhan sy Phan lo Van ban mdi v Han ¥ i

Bon vi soan fhdo
File dinh kém (%) V/En ban lién quan
& Taitép tin G Taitéptn
916 s | i | 54 it e R

Thuy.docx (Ngudi gli: Luu Thu Hien - 20/02/2019 11:48:58)

NGi dung xir Iy
P

(Méu nhap)

» Chuyén vin ban di:
Sau khi nhap cac thong tin van ban di, nguoi ding cé thé thuc hién chuyén
van ban theo ludng quy trinh bang céch click vao nat [Chuyén], chon dbi tugng

can chuyén & budc tiép theo.
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4 Thu-BuiThi Thiy - Outlook X | PP NPTEGOV2-1253] Siduchinh« X | JF VNPTEGOV2-12531BRuchinhc X B Van bin di x 4+ = X

& C & https/facvanptiofficewn/qlvbdh/main?lzL1Dx9wSBxmCEtwSAScEBnb =CEH1CzAwlyHxdyjb TaWvCBtuTtIfCcPbUo. AlyLICCSTSwSfCES.=DBnyaY9yd.. & % 10 0 O B @& -

THONG TIN VAN BAN BI x
Tonghep ykiénxirly  Thongtinykién  So ddludng vin ban

Trien ybu (4 Bdo c4o k&t qua tuyén dung

- -

g () | Ba0cé0 Dokhdn(y  ThUEng Linh wee

Don vi sean thao Ban T4 chic - Nhdn s Phén loai Van ban mai M Han I

File dinh kém () + Quét i liéy Van ban lién quan m

& Tai tp tin & Taitéptin

Thuydocs Chuyén Linh daodonwi 12019 11:48:58)

NI dung <% % Chuyén Van thu don vi
(Mau nhap) y

+ Chuyén Lanh dao phang

i |
oin ] o

A @) G )

Khi @6 hé thong hién thi danh sach nguoi dung theo ddi twong dugc chon

Danh sich nhan x

0 Chuyén Bdng giri
c. Illm
Chikc vu Xir Iy chinh Pong xir Iy
Nguy&n Lanh {nguyenlanh.acv) Trrdng ban TONG CONG = TONG CONG TY CANG HANG
TY CANG KHONG VIET NAM
HANG
KHONG VIET Admin ACV
NAM/ Ban Té .
chire - Nhan Dao Viét Diing
o Vii Thé Phigt
L& Vil Hoang Yén Trrémg phéng TONG CONG . PR
(lehoangyen.acy) TY CANG ST EEmet
HANG 95 Tét Binh
KHONG VIET
NAY Ban Té Hb Minh Tién
chirc - Nhén
s L& Thi Diéu Thiy
Nouyn Trémg Knanh Phé triréng phong TONG CONG - L& Xuan Tung
(ntkhanh acv) TY CANG ) "
_HANG i - Nguyen Blinh Durong
1 4 V& Anh T .

Nguoi dung chon 1 ngudi xu Iy chinh, ¢d thé chon nhiéu ngudi dong xir 1y va
nhiéu nguoi ddng giri.

- Néu chon nguoi xtr 1y chinh => nguoi dung d6 s& tryc tiép xir Iy van ban
theo quy trinh

- Néu chon ngudi xu Iy 1a ddng xu Iy => nguoi dung dé s& cho y kién vao qua
trinh xur ly.

- Néu chon dong giri => ngudi dung dé s& nhan dugc vin ban trong vin ban
théng bao va chi xem dé biét.

- Chon [Chuyén] dé hoan thanh viéc chuyén cho ngudi ¢ budc xir 1y tiép theo.
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Khi d6 vin ban s& dugc ty dong chuyén vao kho [Vian ban da xt Iy]. Néu ngudi
ding ¢ budc tiép theo chua md vin ban, cd thé Iy lai vin ban dé cap nhat théng
tin hodc chuyén xt 1y cho ddi twong khéc.

» Luan chuyén (nGt chire ning nay sé an hién tly thudc vao quy trinh
thuc té ciia don vi)

Nguoi dung c6 thé thuc hién ludn chuyén cho cac chuyén vién khac, bang
cach chon [Luan chuyén], d&& chon chuyén vin ban cho chuyén vién khac xu ly.
Khi d6 vin ban s& dugc ty dong chuyén vao kho [Van ban da xtr Iy]. Néu ngudi
ding & budc tiép theo chua md van ban, o thé lay lai vin ban dé cap nhat théng
tin hoac chuyén xt 1y cho d6i tuong khac.

Xiny kién:

Néu nguoi dung chwa mubn chuyén xir 1y vin ban theo quy trinh ma muén
xin thém y kién trudc khi chuyén van ban sang budc tiép theo thi c6 thé thuc hién
xin y kién.

Nguoi ding chon vao tab [Xin y kién]

THONG TIN VAN BAN DI

Théng tin vin ban S @6 ludng van ban

N&i dung xir 1§

& Taitéptin

Téng hop y kién

Danh séch y kién

Nguoi dung c6 thé nhap noi dung xin y kién hoac tai tap dé giai trinh r noi
dung muén xin y kién.

Nguoi dung click [Xin y kién], khi ¢6 hé théng hién thi toan bo danh sach
nguoi dung:
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sonvi > Ban T4 chirc - Nhdn s M o

Hénthi| 10 banghi Taikhodn n

e e —

BUi Thi Diéu Hing bdhang.acv Chuyén vién Tién luong Ban T4 chirc - Nhdn sur E
q

Binh Thi Lan Chi dichi acv Phé phong Ban Td chirc - Nhdn sir

V6 Dirc Hai vdhai.acv CV huén luyén dao tao Ban T4 chirc - Nhdn sur

Tran Vinh tranvinh.acv CV hudn luyén dio tao Ban T4 chirc - Nhdn sur

L& Binh Son Ipson.acv CV Nhin s tién lwong Ban T4 chifc - Nhan sur

Nguyén Thuy Yén Nhi yennhi.acy CV Nhan sir tién lvong Ban Td chirc - Nhdn sir

Lé Hing Trwéng Ihtruong.acv Chuyén vién Ban T4 chirc - Nhdn sur

Vi Hai Nam vhnam.acv Chuyén vién Ban T4 chirc - Nhdn sur

Nouyn Thi Ngoc Van nnvan.acv Chuyén vién Ban T4 chifc - Nhan sur

Vi Lép Quoc viguoc acy Chuyén vién Ban Td chirc - Nhdn sir

Téng 56 ban ghi 21 n 2w M

Ngudi dung chon mot hoac nhiéu ngudi can xin y kién, click [Xin y kién] dé
hoan thanh viéc xin y kién.

3.4. Vin bin d4anh diu

Vin ban xem dé biét 1a toan bo céc van ban:

- Ngudi nhan duoc tick trong [Panh dau] khi ban hanh vin ban di/vin ban dén.

- Ngudi nhan duoc tick trong box [Pong gui] khi chuyén xu 1y van ban di/vin
ban dén.

- Vin ban dén dugc chuyén thdng béo téi nguoi nhan.

VA HE THONG QUAN LY VAN BAN VA BIEU HANH Tin Van Gidp . .
i CORPORATION 5 n q . n [ Vietnam | .
m TSI TONG CONG TY CANG HANG KHONG VIET NAM o 8 phiéng Téng clrg by

# = =} &

Trangchl  Danhba  Thongtincinhdn  Bicdiplugin - Huomgdanskdung  Vanban

48 quan i né théng B @ Vinbindin du

(£ Quanly vén ban di Bl —
Tong 50 ban ghi 2 Trich yéu~

[D4]: Hod toc;

M ouintyvinbingén e

%] Vn ban dén

1 Test vin ban dén 5 151/CV-YNFTIT 1800212019 18/022019 VNPT-IT
Bl Tra ciru vén ban
2 2 1 123 1440212019 141022018 VNPT-T B

B4 van oan gaxir Iy

ban ghifirang: |10 v
B4 van ban iy quyén
@ van banthang bio

O vin ban dénh ddu

Nguoi dung click vao vin ban xem dé biét dé xem théng tin:
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Z vantina -mm
1 Test vin ban dén 5 151/CV-VNPTIT 18/02/2019 1810212019 VNPTIT B
[l Tra ciru véin ban _
2 312 14 123 141022019 141022019 VNPT-T B
EA vin ban a3 xir 1j
T Lénghiiang. |10 ¥ ENG TIN VAN BAN DEN °
EA an ban dy quyén
O vewwss | [y ey T PR
© van ban danh ddu
Trich yéu Test van ban dén 5
E4 Quaniy céng viée 2 sékynieu 151/CV-VNPTIT Bon vi ban hanh VNPT-IT
£ van ban theo ddi Npay dén 18/02/2019 Hinh thirc Cong vén D6 khan Thudng
R ~ ) Van ban Vira 1a van ban ndi tinh, vira I3 van ban ngeai finh Van ban gidy Co van ban gidy
& b 50 cong vige = File dinh kim vnpt-1.jog

Quan fr van bdn 2 van ban lign quan
& auiniylen demi Z TOGNG CONG TY CANG HANG KHONG VIET NAM/ TONG CONG TY CANG HANG KHONG VIET NAM:
= Uy quyén
I T T T B, I S
& quantri EmailsMs a
9 Ban Kink Pt trién thi ng 8/02/2019
B4 quan tri The mai a
g Ean n doc v 80212019
B4 Bdo cdo a
7 Ban An ninh - An foan v 8/02/2019
- e o
&) TEmiCnED 6 | Ban kiém soat v 8/02/2018
5 Ban Khai thac Cang v 8/02/2019
4 | Banké v 8/02/2018
&) Ban Thir ky TCTy v 8/02/2019
2 Ban K¥ thuat Céng nghé - Mai truéng v 8/0212019 09:08 -

3.5. Van ban theo doi
Nguoi dung nhan dugc van ban trong kho van ban theo déi trong truong hop:

Nguoi ding duoc gan quyén theo ddi trén quyén s6 van ban di/sé van ban dén.

Khi d6 nguoi ding s& xem duoc toan bo cac van ban trén quyén so dugc gan quyén

theo doi1 do.

& Cc & https://acv.vnptiofficenn/qglvbdh/main?lzL 1 Dx9w5BxmCE \9c6Bnb=CEt1CzAW)yHxdyjbTqIvCBtuTtIfCcPbUo. &IyLICcSfSwSfCES.=DBny4Y9aD.. & v 19 @3 0 Qx =
ILISEEI HE THONG QUAN LY VAN BAN VA DIEU HANH Trén Van Giap
CORPORATIO . A N + A Vén phong Tdng con
VT3l TONG CONG TY CANG HANG KHONG VIET NAM e
# = = =
Trang chi Danh ba Théng tin cé nhan B6 cai plugin Hudmg dan st dung Van ban

48} Quin tri né théng
(@ Quén Iy van ban di
B4 Quan Iy van ban dén
=) vin ban dén

' vanbana

bill Tra ciru van bin
B4 vanbinaa sy
EA van ban Gy quyén
Vin ban thong bao
Van ban danh déu
Quén ly cong viéc

Van ban theo dbi

o e @

Hb so' cdng vige

Quén tri vén ban

& Quan Iy lichdonvi

8| @& Vinbantheo ddi

a

Téng 58 ban ghi 23 Trich yéu~
S | D8] Hoa tée;
{ D liéu mac dinh idy theo 7 ngay gan nhat. Thic hién tim kiém S8 tra ctu theo 14t 3 cac nam)

I T S T T oo oo | Lowvinin |

1 Test Van ban ban hanh tir Van thu HMICV-ACV TONG CONG TY CANG HANG KHONG VIET NAM Thudng Van ban di =
2 Test van ban trinh kj 1 2TTr-ACV TONG CONG TY CANG HANG KHONG VIET NAM Thudng Van ban di B
3 Testvdn ban ditir chuyén vién 3 12/CV-ACY TONG CONG TY CANG HANG KHONG VIET NAM Thugmg | Vanbandi B
4 Testvinbandéns SUCV-YNPTIT | 180022019 | VNPTAT Thugng | Van ban dén &l
5 fest ATTFACY TONG CONG TY CANG HANG KHONG VIET NAM Thugmg  Van ban di B
6 testvan ban 1 test van ban 1 150272019 | testvdn ban 1 Thugng  Vanban dén B
a 7 | Testvinbandén3 1420CV-YNPTIT | 150022019 | VNPTHT Thuong | Van ban dén £l
& Muasdm VTCC phuc vy céng tac tham quan IDC 1/BC-ACY TONG CONG TY CANG HANG KHONG VIET NAM Thugmg | Vanbandi B
9 | Testvin ban ditir vin thu 1 1DICV-ACY TONG CONG TY CANG HANG KHONG VIET NAM Thubng | Vén ban di B
€ 10 vbdt vod1 1400212019 VNPTHT Thudng | Van ban dén =
ban ghitrang: | 10 v Téng sb ban ghi 23 n 2w M
a

Déi véi cac thao tac trén kho

14

biet”

xem dé

“Van ban theo d6i1”, tuong tu nhu kho “Van ban

3.6. Viin ban 1y quyén

Néu ngudi dung duoc ty quyén bai mot ngudi ding khéc, thi toan bo vin ban
dén hoic van ban di hoic toan bo vian ban dén va van ban di (tiy thudc vao mac uy
quyén: uy quyén vin ban dén, Gy quyén vin ban di, ay quyén toan bo) s& duoc
chuyén toi ngudi duoc ty quyén trong kho [Van ban ay quyénl.
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Khi d6 tiy thudc vao loai vin ban d6 13 vin ban dén hay vin ban di thi nguoi
ding xtr 1y twong tyu trong cac kho vin ban dén, van ban di da néu & phan truéc.

Nguoi dugc ty quyén xir Iy vin ban nhung log (nhat ky hé thdng) xt 1y luu lai s&
|4 log cua ngudi Gy quyén.

3.7. Tra ciru van ban

Tim kiém tit ca vin ban ma ngudi dung duoc tham gia trong qué trinh xir ly
van ban nhu: chuyén xu ly theo quy trinh, luan chuyén, xin y kién, chuyén xir ly,
chuyén thdng béo hoic vin ban duoc ban hanh téi nguoi dung.

Chtrc ning tim kiém vin ban bao géom:

- Tim kiém nhanh (thao tac ngay trén giao dién hién tai)

- Tim kiém nang cao (ma téi man hinh phy, c6 day da tiéu chi hon)

+ Tim kiém nhanh: Tim kiém vin ban theo nhiing tiéu chi co ban nhu: Trich
yéu, Co quan ban hanh, Hinh thirc van ban, B¢ khan, Han xi ly, Trang thai van ban.

PZ=\] Lf THONG QUAN LY DIEU HANH VAN BAN bangdtc sttt 2
M SG THONG TIN TRUYEN THONG TINH CAO BANG Phéng D tao & PTNNL
# =] =% ]

Trang cha Danh ba Théng tin cd nhan BG cai plugin Hwérng dan sir dung Vén ban

& quanljcingiéc 8 @ Traciuvinbin

=] Van ban dén

@ Vinbandi S6 dénidi~ Ihap tir khoa Xut Excel XudtFile Zip

3 van ban 0y quyén 3 00293 V&n ban dén Tinh Cao Bang VNPT 11/042018 11/0412018  Thubng  Céngvan Vén ban dén

© vin ban xem gé bly Testvin ban di Thutng ~ Congvan Vian ban di Dinh Thi Cao Bing

[l Tra clu vin ban
EA van ban theo i

i mat khu ngudi ding

& Hb so cing viec ]
& Quan Iy lich don vi a
= UOyquydn

E4 Théng tin diéu hanh =]

+ Tim kiém nang cao: Tim kiém van ban theo nhiéu tiéu chi ma rong.

Riéng dbi vai tai khoan vin thu, c6 thém tiéu chi tim kiém theo s6 vin ban.

Q TiM KIEM NANG CAO

Trich yéu
Sé ki higu 58 aéniai
© Tim kim thém
Bonvi ban hanh Loaivan ban Khéng chon -
84 van ban - Khéng chon - ~ Linh virc Knéno chon -
Hinh thirc Khéng chon - DG khan Khéng chon -
Nguréri xi¥ 1§ Donvixirly — Chon mét phang ban — T
Ngay ban hanh Tir ngay Bén ngay
Ngay soan thao Tir ngay Bén ngay
Han x(r Iy Tir ngay Bén ngay
Toan van

O im chinh xéc

iy o0
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Hé théng hién thi két qua tim kiém, nguoi ding cd thé chon vin ban dé xem
thdng tin chi tiét van ban va lich st xir ly ctia van ban.

A Traclruvén ban

Trich yéu= | Nhép tir kha tim kiém Xuét Excel

Corquan ban hénk i Xudt danh sachthong  itenziy
Céing vin tin vén ban ra dll"lh
dang excel L

/b dén test chinh sz

Vb dén test chinh sia

sdfdfsadgasd

2 \VBIT2016 B Gido duc dao tao Céna van

Click treec tiép vao Tong sb ban ghi 165
van ban dé xem
THONG TIN VAN BAN BEN théng tin e
Trich yéu Vb dén test chinh siia
56 Ky higu sdfdfssdgasd
Co quan ban hanh /b dén test chinh ska
Nady dén
Hinh thirc vn ban Céng vén
B khdn Khén
Files dinh kém 00.XLSX

Ghi chu:

Trén giao dién chinh ctia Hé thong quan 1y vian ban c6 tai liéu va video huéng
dan chi tiét cho timg ddi twong cu thé: 1anh dao, vin thu, ké toan ... Trén giao dién
chinh cua Hé théng quan 1y van ban vao thé “Hudéng dan st dung”, tai day c6 thé
xem video va tai tai liéu huéng dan theo nhu cau.

v P Taciuvinbin X+ = X
< C M 2 qglvb.aichau.gov.vn/glvbdh_lcu/main?lzL 1Dx3wS5BxmCEtwSA9c6Bnb=CEt1 CzAwlyHxdyjbTavCBtuTtSfCcPbUo. &lyLICCSf5wSTCES. =DBnydYowDctVAzAx)ybkSEAOBCBAK... ¥ Q‘i
HE THONG QUAN LY VAN BAN VA BPIEU HANH Nguy&n Thi Hai
SO KHOA HOC VA CONG NGHE TINH LAI CHAU ' ORI EE e D BT
# = . R
% B Nhp tir khda tim kiém o Cap nhét sb dém menu
Trang chd Danh ba Théng tin cé nhén B4 cai plugin Huon, Vin ban giao NV Tao van ban
% Quan tri hé thing 8 @ Tractuvanban Tai ligu huémg dén cap-nhat-egov-report zip
A Vén ban d3 xi Iy Video huéng din QLVBDH-Admin-donvi.docx
o Tir khoéa bét ky
(A4 Van ban den (830) E Tai tht ca QLVBDH-Administrator.docx
L. Trich yéu [ Tim chinh xac
£ Van ban di (313) 8 QLVBDH-Chucnangchung docx
o . 56 kj hiu
@ Van bin xem dé biet (79) QLVBDH-Chuyenvien.doc
3n ba @ Tim kiém néng cao
@ Van ban quan trong J - 3 QLYBDH-Lanhdao docx
X Tim kiém J I
[= Quanlyhé socingviée B .
QLVBDH-Vanbanchidao.docx
Tra cibu véin ba sz 51 CHi dao-
lll Tra céwu van ban [Da]: Hoa toc; ! ; [Xanh da‘ Irm].'Chl dao; | QLVBDH-Vanthu.docx
( Dix ligu méc dinh [y theo 30 ngay gén nhét. Thirc hig U thé chon “Tim kiém néng cao’)
& Tailidu cé nhan ®
QLVBDH-Vanthu-QD28 docx
E4 Quan ly giao viéc ® |
STT Trich yeu QLVBDH-VelLuongXuly docx
& Lich cong tac ®
QLVBDH-CaiDatApplOS_Trust_BanEnterprise.docx
4 Quan tri Thu moi @ 1 GIAY THOI TRA LUONG (dic Phan Thu Hién) S wa— 251112025 Thwémg Trung tam ViThi 3
TICNTTT ky Céng nghé Thu- @&
A Béo cio = sé théngtinva  Van thw

https://qivb.Jaichau.gov.yn/givbdh_lcu/main?lzL 1DxOw5BxmCEtwSAJc6Bnb=CEt1 CzAwlyHydyjb TawCEtuTtfCcPbUo. &ilyLICc5f5wS5fCES, =DBny4YOwDetV4zAwlybkSEAOBCBAKTAO S 0., =m2286& 4cOITFLwDctm=2&TFbm5B3xCcLwEBOk=0# -
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I11. SUDUNG HE THONG THU PIEN TU CONG VU
1. Gi6i thiéu Hé thdng thw dién tir cong vu tinh Lai Chau
Mail céng vu Ia hé théng thu dién ti chinh thie duoc cap phat cho cén bo,
cong chic dang cong tac tai cac don vi hanh chinh Nha nuéc. Pay la phuong tién
giao tiép chinh théng trong méi trudng hanh chinh cdng.

Tai tinh Lai Chau, hé thbng mail céng vu duoc quan Iy va cap phét boi So
Khoa hoc va Cong nghé. Biéu ny cho thay:

- CO tinh phép ly rd rang

- Pam bao quyén han hanh chinh duoc thyc thi ding quy dinh

- L& cdng cu x4c minh danh tinh va quyén han trong trao d6i céng viéc
1.1. Pang nhap

UY BAN NHAN DAN TINH LAI CHAU

HE THONG THU BIEN TU CONG VU

B Remember me

Hurdmg ddn sir dung thur dién tir trén Webmail - Outiook
Hurdmg dn sir dung thur dién tir trén Mobile

H8 tr a8i mat khdu: hotro@ilaichau.gov.vn ( chi tiét)
Bién thoai hé tro: 02133.798.788

Mg trinh duyét (IE/Firefox/Chrome/...) va nhap dia chi: mail.laichau.gov.vn,
ngudi dung nhap username va password vao 6 Bang nhap dé sir dung email.

1.2. Giao dién

V[S’s HE THONG THU BPIEN TU TINH LAI CHAU

= e

Danh ba i Cong viéc Cap tai liéu Tay chon
Trd I Tra ot ca Chuyén tiép LS T rac ‘;2) - -~ Thaotdc ~
v Thu myc thu =  S3p x@p theo Ngay © 100+ cudc dam thos 5 =Khéng cé cha dé>
2, Hop thudén - ® > Phong HE =¥ S20CH = © s Ha tro masllaichau.govvn
& oagln <Khdng c6 chis 38> - D& nghi resot lss mit khiu tai tho b '
B8 Thu nhap ® » Phong H3 -8 5:14 CH N R o

F2 Thuric ()

B2 nghi reset mat khdu tai khodn: namdttanuyen@lack
‘1 Thing réc

= A e » Truong HE - 10:15 SA
Lugt tim kiem ) ) < i
Xin cdp lai mat khdu thu cdng vy f

The
¥ Cac zimlet @ » Nguyén HS - B3 28 Thang 7
kinh méng anh chy giup 43 ah > &2 |
M Lo o a giup £
Y Bifu tuong cdm xGc Yahoo! ® Nguyn Tifn Manh 28 Thing 7
- -

M 8L-bC.. D® nghi kcung <dp i mat khdu gmail cong vy can @ ™
“ o« Thang Bay 2025 . »

! - \Jgu,-é" Tién Manh 28 Thang 7

cung cip lai mat khiu cé nhdn cia Lo Van Ha f
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* Thé “Thu”

Bao gom C4c chirc ning sau:

- Soan va gui thu mai

- Boc va tra 1o thu

- St dung ché d6 hién thi cac thu 14 message view hoic conversation view
- Thém phan dinh kém

- Chuyén tiép thu cho mot hoac nhidu ngudi nhan khac

* Thé “Danh ba”

Bao gom cac chirc ning sau:

- Tao va quan ly nhiéu so dia chi

- Nhap va xuat danh séach lién h¢

- Chia sé sb dia chi c4 nhan

- Lich (Calendar)

- Tao va quan ly nhiéu calendar

- Tao appointments, mettings, events

- Chuc nang chia sé cho phep nguoi quan ly xem va quan ly lich ca nhan

- Cho phép nguoi ding c6 thé xem ké hoach thoi gian cta ngudi tham du
trong cac appointment, meeting, event.

- Import, export ra cac calendar khac.

* Thé “Cong viéc”

- Tao nhiéu danh s&ch cong viéc.

- Thém phan dinh kém cho cac cong viéc.

- Quan ly cdng viéc, thiét 1ap d6 wu tién va theo ddi qua trinh sir 1y.

- Chirc nang chia sé cho phép nguoi quan ly ¢ thé quan ly danh sach cong
Viéc ca nhan.

* Thé “Cap Tai ligu”

- Tao nhiéu s6 ghi chép dé t6 chuc dir liu web cua ngudi ding

- Tao céc link dé lién két tGi cac trang web

- Chire ning chia sé cho phép ngudi quan Iy c6 thé quan ly s6 ghi chép tai liéu
ca nhan.
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- Tai va nhap vao cap tai liéu cua nguoi dung dé c6 thé truy nhap tai liéu bat
ctr Iuc nao sau khi da dang nhap vao Zimbra
- Tao cac thu muc dé to chuc céc tap tin
- Chtic nang chia sé cho phép ngudi quan Iy c6 thé quan ly cap tai liéu ca nhan.
* Thé “Tuy chon”

- C4ch quan 1y hom thu cua ngudi dung dé 1am viéc v6i “Thu”, “Danh ba” va
“L]:Ch”_

- Tao nhiéu bd loc thu

- Gan cé4c phim néng dé thuc hién truy cap nhanh vao danh muc email, Tuu két
qua tim kiém, va céc thé.

* Thay déi password

- Click vao tab “Tuy chon”, Iya chon tab Tong quat -> Piang nhap -> Dbi mat
khau nhu hinh duéi day:

@ HE THONG THU BIEN TU TINH LAI CHAU ) o v covn -
Thy Danhba Lich Congviec Captailiéu [ERIVEGIG] (V]
Lo || Hiy Hodn tic céc thay déi
v Tly chon

G Téng quét

€& Tai khodn M3t khdu: | D3 mat khdu

& The (ng dung khich méc dinh: @ Nang cao (Aiax)

N 85 loc

& Chirky

& Rakhdivan phong

@ Diachitin cdy

& Danhba Chis @& | Hoa 4m v |

B tkh : Phéng: | Chudn v

& Chiasé Hién thi kich & chir: | Thuéng +

{3 Thong bio

In kich <& chir: | 12pt v
“ ¢« ThingBdy2025 » W

3 4 5
6 7 8 9 10 11 1R
13 14 15 16 17 18 19 Mdi gid: | GMT +07:00 Bangkok, Ha Noi, Jakarta »
2 21 2 23 4 5 %
2 u[@@ln n Mgfnnigl: {idhg Vi~

Hiréng soan thio: | Tréi sang phdi v | (] Hién thi nit dinh hugng trong thanh céng cu soan thio

- Hodc bam chon vao tén nguodi s dung ¢ goc trén bén phai va chon “Do61 mat
khau” nhu hinh sau:

(8] Hd tro mail...au.govn ¥

Ung dung khach HTML

Trg gitip san pham

Trung t&m trg gilp truc tuyén
Tinh ndng mai

Phim it

Gidi thigu

Ché dd ngoai tuyén
Béi mat khdu

Bang xudt
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+ Man hinh thay d6i mat khau nhu hinh sau:

UY BAN NHAN DAN TINH LAI CHAU

HE THONG THU PIEN TU CONG VU

Mé&t khau manh: B& ddm bao an toan cho hé& thdng, mat khdu méi nén cé
16i thiéu 8 ky tr, ddng théi chia it nhat 3 trong sé 4 loai ky t sau- chib
hoa, chi¥ thwdng, chit s6, hodc ky ty dac bigt

Tén dang nhap
Mat khau cii

Mat khdu mé

Nhap lai mat khdu mai

‘ Xac nhan |

+ Nhap password cii, password méi, nhap lai password méi.

ChU y: Password ctia ngudi dung khong bao gom ky tu trong 4m, gibng nhu:

+ Click vao Change password dé xac lap lai password méi.

* Quén password

Cach duy nhat ngudi ding c6 thé 1am néu quén password 1a hay lién hé véi
quan tri hé théng dé thiét dat lai password cho nguoi ding (dung thu dién tir cong
Vu co quan/cd nhdn trong co quan soan ndi dung cung cip lai mat khau cho tai
khoan xxx@laichau.gov.vn).

2. Quan ly thu (Managing your email)

2.1. Hién thi thu

Dé hién thi duoc & ché d6 Xem theo thu hay Xem theo cudc dam thoai (xem
tat ca cac thu lién qua theo sy Kién) thi nguoi ding bam chon vao nat [Xem] dé
chon mat trong hai ché do nay.

' Tradloi || Trdldititcd || Chuyéntiép | | Luutrir || Xéa || Thursc | [EBv || &~ | | Thaotic v Boc them || G Xem v
[*  sépxép theo Ngay © 100+ cudc dam thoai <Kh6ng c6 chu dé> $ 9% Theo cube dam thoai [vel| jus
A 4 Theo thu fvm]
® P Phong, H5 - - 5:20 CH l e Ti: [ "Hé trg maillaichau.govan® <hotro@laichau.govvn> |
<Khang co chij d&> - M3t khiu moi: Nam@2025 - == |- Téi: [ "Phong VH-XH" <vhxh.namso@laichau.gov.vn> | Khiing doc k
Mé réng cudc dam thoai »
® » Phong, H3 - 514 CH I Sip xép theo »
g i s ; Mat khau méi: Nam@2025 )
D& nghi reset mat khau tai khoan: namdt.tanuyen@laict [ Nhém theo »
o » Truang, H - @ 10133 == HO TRO' NGU'0'I DUNG
Xin cdp lai mat khau thu cong vu - mat khdu mai: laicha P ==- D06i méat khau
== - Khong dang nhap dwoc hdp thir cong vu tinh
. @ » Nguyén H5- 28Thang7 == - Cai dat, st dung trén dién thoai
5 S - = ==-Lién hé: 02133.798.788
kinh méng anh chi giip d& ah - mat khau mdi: la P SIS VR "
d PRRSS 4 == - Chinh thi¥c va duy nhat: hotro@laichau.gov.vn
2 ==Ppeé | doi ma a inha & a R
@ Nouyn Tién Manh 28 Thing 7 Dé nghi doi méat khau ngay khi nhan dwoc mat khau mai
o D& nghi keung cdp lai mat khdu gmail congvucin @ =
® Nguyén Tién Manh 28 Thang 7
cung cép lai mét khdu ca nhan cda Lo Van Hai P e @ Phong VH-XH 29 Thang Bay, 2025 5:20 CH
@ » Noyvén HS - E3 28 Thang 7
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* Ché d¢ xem theo thu:

Danh sach cé4c thu duoc hién thi ra, trong d6 cac thu méi nhat s& dugc hién thi
Ién trén cung cta danh sach thu d6. Cac thu chua doc s€ duoc hién thi 1a mau dam.

Traloi || Traloitstca || Chuyén tiép X6a || Thurke | |@v | v | Theotic v & Xem v
$4p ¥€p theo Ngdy T 100 trén 1648 thu Xin cé’p lai mat khéu thu c6ng vu 29 Thang Bay, 2025 10:15 SA
® Phong VH-XH 5:20 CH = @ Tir. {“Trudng Cao déng Cong dong Lai Chau® <tedcd@laichau.govun>
%) <Khéng cd chi d&> ' Téi: | "HO trg mail laichaugovan" <hotro@aichau.gov.vn

o Phong VH-XH sicq  Trrong Cao dang Lai Chau cd tai khoan mail cong vu cla dong chi Nguyén Thi binh: binhnt tcded

P ok o aryer® 1.Tai khodn trén d ddi mat khau nhung bi quén mét khau d adi. Vi vay kinh d& nghi co quan cAp lai

. . ' mét khau moi cho tai khodn mail cong vu trén. . ) .
v Caoi g Cig g e Chid 105819 Xin duor tu van hudng dan. Hién nay Nha trrong da ddi tén tir Trong Cao déing Cong déng sang
<) Xin cép lai mt khau thu cong vu - Trudng Cao dang tén Treong Cao dang Lai Chéu, vay tai khoan thur cong vu clia nha trrong va clia cac ca nhan vién
chtc, gidng vién ¢d can phai tién hanh thay doi khong? va néu thay doi can lam nhitng gi ah?
® Nguyn Tign Manh 28Thang7 _ Xin chan trong cdm on./.

Khi doc thu & ché d6 xem theo thuw, nguoi dung click chudt vao thu can doc
dé noi dung thu hién thi trén khung doc (Reading Pane).

Ché dé xem theo cude dam thoai:

Cac thu thuoc cung mot Subject sé& dugc hién thi ra. Sé luong céc thu cua
cing mot cude dam thoai s& duoc dé trong cip ddu ngoic don ngay sau subject
ctia thu d6. Mdi cude dam thoai sé bao gom thur gbc va tit ca cac thu tra 1oi.

S3p xép theo Ngay © 100+ cusc dam thoai @ <Khong c6 chu dé> 2thy
% b Phong, Ho - 500CH o © @ HG trg mail laichau.govvn 29 Thang By, 2025 5:21 CH
v
<Khong c6 chi d&> - Mat khau mai Nam@2025 -- == '
¢ Phong VH-XH 29 Thang Bay, 2025 5:20 CH
® b Phong H - 5:14 CH W ;

D& nghi reset mt khau tai khoan: namdt tanuyen@/aict

® » Trudng, Ho - 10:15 SA

Xin c4p lai mét khéu thy cong vu

@ » Nguyén, Ho - 28 Théng 7

2.2. Phan loai thw

Cho phép ban tu dong xur Iy email dén va di dya trén céc diéu kién ban dat ra.
Ban c6 thé tao bo loc dé di chuyén thu vao cac thu muc khac nhau, danh dau Ia thu
rac, chuyén tiép dén dia chi email khac, hodc thuc hién cac hanh dong khac.

Vi du:

- Ban c6 thé tao bo loc dé ty dong di chuyén cac email tir mot ngudi gui cu thé
vao mét thu muc riéng.

- Ban ¢4 thé tao bo loc dé danh dau cac email c6 chira tir khoa "spam" trong
tiéu dé 1a thu rac.

- Ban c6 thé tao bd loc dé chuyén tiép cac email quan trong dén mot dia chi
email khac.



@ HE THONG THU BIEN TU TINH LALCHALI i S s

Thy Danhba Lich Céngviéc  Cap tailié (V]
Luu || Hly oan tac cac thay dé l

b 4 Tﬂy chon 2 Luu y: Cac thay d8i d6i véi quy tic loc duoc luu ngay lgp tae.

§ Téng quét7 B4 loc lung hoat dong

— 4o i . . 2 s ey " iy s,
% T khodn & Thiét l3p lubng hoat don Q\fy ta’c <] !h? d\{f]c thiét ap dé khi ban nhan dugc thu it quan trong, chiing dugc chuyén ra khdi Hop thu dén va vao thu muc Ludng hoat dong ma ban c6 thé kiém tra
(<) [ThEEiaplong hoatcwng mét cach thuan tién,

8 loc thu dén ‘ 86 loc thu di
6 loc
—
f A0a bo ioc

L Tao bd loc Bua bd lo

@ Rakhdivan phong

e 2,

@ Dia chitin ciy B5 loc hoat déng B6 loc ¢6 sin

& Danh ba 1 ‘ o é

B Lich v Khéng c6 két qua nao dugc tim thay. ‘7
@& Chiase

ﬁ] Théng bao v ‘

« « ThingBy2025 > » |9 Chuyén xuéng |

01 2 3 4 5

Tai bang quan tri webmail ca nhan chon: Tuy Chon— B Loc—Tao B Loc
Thém bé loc

Tén bé loc: | Spam Hoat déng

Néu 83p ng | bitky v | ity kign nba dudi diy:

Chi g v | | tring knsp hosn toan - | /M spam (+][=]

Thuc hién cac thao tac zau:

iy - (+][=]

Khang xir Iy céc ba lac thém

Lok | owey |

Khi bAm chon tao bo loc, webmail s& hién 1én mot bang dé ban c6 thé tao bd
loc cho email ctia minh, ddy s& 14 noi ban tao ra cac roles dé c6 thé chin nhirng
email ma minh mong muén.

Tiép theo ban s& dit tén cho Bo Loc nay tai phan Tén B Loc. Va chon Rules
ma ban mudn chan.

O hinh trén, d3 tao mdt bd loc cho cac email co cha dé 1a I’'M SPAM va email
s€ tu dong huy khi doc dugc nhitng email c6 chu dé do.

Vi duy nhu email ctia ban thudng xuyén bi nhiéu tai khoan gia mao khéc nhau,
giri dén voi cling mot chu dé 1a I’M SPAM. Ban khong thé chin ting email mot,
nén khi ban chin tit ca thu ¢c6 Chu Dé trén thi tat ca nhitng Email s€ bi loai khéi hé
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thdng Email ctia ban.

Con khi ban gip nhiéu email Spam hodc nhitng email quang cdo khong mong
mudn nhan dugc ban khdng biét chin Chi Bé gi, ban c6 thé tao bo loc dé chin timg
email mét nhu trén.

Vi cach nay thi s& hoi tén mot it thoi gian dé list ra nhig email spam,
nhung s& c6 hiéu qua rat tt s& khong sot bat ki mot thu nao tir email dé bi chin.

Thém bé loc
Tén bd lopc I-oat déng

Néu 84p tng | bitky  ~ | digu kién ndo dudi day:

(chide | [chia v [#][=]

Thuc hién cac thao tac sau:

iy : [+ =]
Gilr trong Hop thu dén
Hy
Di chuyén vao trong thu muc
Gan thé vdi

Danh diu I3

Chuyén hugng dén dia chi

ook | ohy |

Tai phan diéu kién ban hé théng cho ban nhiéu tiy chon khéc nhau dé tao ra
nhirng rules chdn cho b loc cia minh.

Thém b8 loc
Ten b loc: | Email SPAM 8 ozt déng
Neu dép tng | bitky v g kign no duci day:

[ Tir * | | triing khgp hoan toan /= | | spam@domain.com (s | [#][=]

1 * | [ trung knép hozn toan "z hack@tenmiencom wa | [#][=]

Thurc hign cac thao tac sau:

Hiy hd |E| |:|

Khang i Ij cic bé loc thém

Lok || hiy |
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Ban ¢4 thé chon nhiing bd loc tir email ndo, hodc ¢ chua ndi dung cu thé, ...

Thém b loc

Tén ba loc

Néu ddp Gng | bstky = | diu kién ndo dudi day:
O

[chage ~| |choa 1

Tir
Tai
Cc
Tai hoac Cc
Cha g8
Thu

- Ca
Mgay

~ Phén ndi dung
Tép tin dinh kém
¥ac nhan doc
Bia chi trong
Lich

- X3 hoi
BEu muc co tén

Hoat ddng

[+][=]

Tai phan cac thao tac, tly chon quyét dinh email d6 s& bi loai hay dua vé thu

muc rac, hoac dua di to1 dia chi nao ma ban muon...

Email cta chling ta thuong xuyén bi rat nhiéu email la gii dén voi nhiéu chu
dé khac nhau, nhung trong nhitng email d6 ludn cé nhitng tir nhu 13: hacker, spam,

theo doi ban...

Duéi day, s& tao bo loc dé hd tro ngudi ding chan tat ca email nay lai.

Thém bé loc
Tén bo loc | SPAM TEST

Néuddp ing | bitky v | digu kign ndo dusi Gy

| Phan ndi dung =~ | | chira - | hacker
| Phan ndi dung - | | chira - | spam
|Phannsidung v | |choa = | |theo dai ban

uc hién cac thao tac zau:

Di chuyén vao trong the muc = | Thu rac

Hoat déng
[+][=]
[+ [=]
ENE
[+]|

Khang x¥ Iy cac bé loc thém
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Tai phan diéu kién chon “ Phan N6i Dung” dé chin nhitng email ¢6 chwa noi
dung tuong tu.
Tiép theo 1a thém nhirng tir ma ban thudng xuyén nhin dugc trong nhirng
email spam. Bim vao diu cong dé thém nhiing tir, ndi dung ma nhirng email spam
thuong chua.

Va tai phan thao tac ban chon Di Chuyén Vao Trong Thu Muc & Chon Thu
R&c va Ok dé hoan thanh tao bo loc.

Danhba Lch Congviec Ciptailiéu  OpenDrive  Tiychon

Tdlgi | Tilitied | Chuyentiép | Lwutrlr | Xga | Khang phi thy sic rL“'\' & Thaotic v f R em +

¥ Tht muyc th 4o xép theo Ngiy © Tewiedimtvoy B Cung CAp Théng Tin Mét Khau, 1t
‘!‘ Fap th dén  phatvt IMBCH| * | Tir | “phatvi” <phatt@vinahestyn> 19 Théng Musai Mét 2020 10:47 CH
P s gl Cung Cdp Théng Tin Mt Khiu. - Ching 11 dang theo di ban. - [mage: C | Tar: | "Phat Thanh Vo <phatvi@sosotripsarts
f] Thu nhdp
£ Thue . A (Céc hinh dnh bén ngoai khding dugc hién thi, Hién thi dnh x|
- % Ludn hién thj nh dugc gli tr vinahostva hodc phatvt@vinahastyn
I Thing ric
Lugt tim kiém Ching ti dang theo ddi ban,
The
¥ Cic zimlet V6 Thinh Phat

i Phong KJ Thudt Van Hanh & HA tro' Khch hing.

Cong ty TNHH VinaHost

Wabsite: hlps.ivinahost vn

Holling: 19006046 ext 5

Try 56 chinh: 351/31 No Trang Long, P13, Q. Binh Thanh, TR Hb Chi Minh

Van phdng dai dién' 56 Vuong Thiva Vi, B Khirong Trung, Q. Thanh Xudn, TR, Ha NI

. Thang MuzMat . ..

Sau khi tao hoan thanh bo loc, dé loc nhitng ndi dung co6 chua tir, ndi dung spam.
Thi tat ca nhitng thu c6 chita ndi dung da dua vio b loc s& bi dua vao thu rac.

* Thu muc (Folder): C6 thé tao cac folder dé t6 chuc cac thu ciia ngudi ding
va ngudi dung cé thé di chuyén cac thu dé tir folder nay sang folder khéc.

* Thé (Tags): CO thé tao c4c tag gidng nhu cac nhan trén thu va sir dung chic
nang tim kiém dé hién thi tat ca cac mail ¢ trong mot tag.

- Tao Thé (Tags)

Thé
",
|

¥ Cac zimlet

||@'Méudacam v|

ook |y |
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- Gén thé cho thu: Chon thu can ngln thé, bAm chuét phai va chon Gén thé
cudc dam thoai (Tag message)

JE THONG THU DIEN TU TINH LAI CHAU

Danhba Lich Congviec C

&1 Trd 15

Tdloi || Traloits & Td litatca (& || Thurde | |~ | @ ~v| | Thaotsc v
; &3 Chuyén tigp ifl - < ; - o
Sap xép theo Ngay ' D@ nghi reset mat khau tai
Ju dén v @ Phong VH-XH X X6a [Del] Tir. | "Phéng VH-XH" <vhxh.namsof
(2@ Déanh d&u 13 Thu rac [ms] ) . -

&) <Knhdng cg Tdi: | "Ho trg maillaichau.govvn” <H
ép o  Gén thé thy IS Y "
q6) 9T il

) &) Denghires &)y b <4 Thé méi Int]
réc V3a the
i ® Trudng Cao dar 12 45 doc 2 Bl
kiém . | N
&) Xincép lait 4 Pénh déu 13 chua doc [mu] F
P Gén co [mf]
thur iédn quan ® NguyenTiénM ' g gdn 3 mf I

&) kinhméng 7 F

et 53 Chuyén hudng
® NguyenTiénM & Stia nhu méi 7
% 1 DB nahi ke 3

+ P¢é gan véi the da co, bam chon vao thé trong danh sach
+ Pé gin thé mdi chon Thé mdi (New Tag) va tao thé moi.
2.3. Chirc niing di chuyén cac thw & cac thw muc khac nhau

Nguoi dung c6 thé chuyén cac thu hodc chuyén toan bo cac cudc hdi thoai tir
folder nay sang folder khéac.

@ HE THONG THU BIEN TU TINH LAI CHAU

@ HE THONG THU' DIEN TU' TINH LAI CHAU

Danhba Lich Coéngviéc Captailiéu  Tiychon

Danhba Lich Céngviéc Captailiéu  Tuy chon

Traloi | Tralbitdted || Chuyén tigp 1| Xéa | Thy
i | TR || Do TS b ’
B 04 gii Sap x€p theo Ngay © 150 trén 1648 thu
H Al e . o .
B agii Sap xép theo Ngay © 150 trén 1648 thy | €3 Thunhép & Bhong VH-XH 520CH i
@ Thunhsp o Phong VH-XH so0cH A 3 @) &) <Kndng c chi 8> - D2 nghi reset i mat ki fF P
% g Thing réc
£ Thuric @) &) <Khing b chi &> - D2 ngh reset lai mit knd @ | o Phong VH-HH S0
g Thung réc Lugt tim kigm & | D& nghi reset mat khau t3i khoan: namdttanuyen® -
& Phong VH-XH STACH | v The
D HO = s | & # Truting Cao dang Céng dong Lai Chau 10:155A
DB it khau 131 khioan: famdt, i i e
Phéng VH-XH < | D& nghi reset mat khau znghm, tanuyen@ Nhirng thu lién qufs ) [ R p—————
Lugt tim kiém : : v Caczimlet S
: & | D& nghi reset m§t khau mqugaggiqa@yér@}@q@ Chau 10:15 SA 5 s &l BE:ngh\ rerff;;tumfu: _F%?‘urgiaal_kboan: namdttanuyen@laicha % Thing 7
| v tri g
¥ e 21 Xin cap lai mat khau thu cong vu - Trusang Cao danc * ] kinh méng anh chi gidp dé zh aF
o o @ VA 7 S = Y Bidu tugng cam xic Yahoo!
@ Nhimg thu lién quan ., .
- A @ Webtx  Nguyzn Tién Manh 28 Thang 7
" . ® NguyénTién Manh 28 Thang 7 _— T . >
v Céc Zlmlet g : () D& nghi kcung cép lai mat khdu gmail céngvy 7
4 kinh méng anh chi giip dd ah 9 F # « ThingBay2025  » »
38 Luutr (N 2 13 ™ T T # Nguyén Tién Manh 28 Thing 7

C6 thé kéo va nha chudt dbi vai tirng muc trén céc folder minh mudn chuyén
tgi bang cach nhan chuét trai, git va kéo tha.

Hoac lua chon mot t€p hoac thu muc, nhan chudt phai, chon Chuyén. Trong
Move message box, lya chon thu muc sé& chuyén dén, va chon OK.
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& <Khéng
K Xoa [Del]

® Phéng VH-} (@ Danh ddu la Thurdc  [ms]

| PEngh

ER Panh ddu 15 43 doc [mr]

Di chuyén thu

Chon thu muc dich

G6 vao hép d€ loc danh séch. B&m Tab dé thay déi tiéu
diém. Cac phim mii tén 6 thé duoc st dung dé digu hudng
bén trong danh séach.

H trg ky s6

¥ Thu muc thu
&, Hop thudén
B pagti
£ Thuric
T Thing réc

| B Hatokyss

| Mo |

2.4. Chire niing thiét 1ap mot dia chi chuyén tiép (Forward) thu

Ngudi dung c6 thé thiét 1dp mot dia chi email dé giri chuyén tiép céc thu
nguoi dung da nhan dugc va lua chon gitr lai thu trong hom thu cua nguoi dung
hodc ty dong x04 cé4c thu khi da chuyén tiép. Bao gdm cac budc sau:

- Mo tab Tuy chon, va lua chon tab Thur.

- Trong viing Nhan thu (Receiving Message), phan Thu dén, chuyén tiép mot
ban sao t6i (When a message arrives: Forward a copy to). Nhap dia chi email sé
chuyén tiép (forward) dén.

Cong viéc Cap tai liéu Tuy chon

Tra I Tra lai tat ca Chuyén tiép Luru ik ¥oa T lai [r] ik
Trd i tat cd [a]
Sip x&p theo Ngay © 1 thur & ¥ Chuyén tigp [f
& Phéng VH-XH 328
, - - K xoa [Del]
&) <Khdng co chi d&> - BE nghi reset lai mat kha @/ B8 Danh diu 13 Thurde  [ms]
® Phang VH-XH 314 @ Gén the thu b

&) D nghi reset mét khiu tai khodn: namdt.tanuyen@ % Chuyén

= In [e]

® Truting Cao ding Céng ding Lai Chiu 10:13

=] ¥in cdp lai mat khau thu cdng vu - Trudng Cao danc Bénh dau 1a 43 doc [mr]

5] Banh dau 13 chua doc [mu]
® Nguyén Tign Manh 28 Than e cin e [rnf]
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2.5. Chirc ning lay lai thw da x6a

Khi di xo6a tat ca cac thu va cac moi lién hé, céc file do s& duoc chuyén dén
thu muc Thing rac (Trash). Nguoi dung cd thé 1dy lai cé4c file tir thu muc Thung rac
bang cach kéo va tha vao thu muc khac (vi du kéo vao Hop thu dén).

2.6. Chire ning lam sach thung rac

Viéc x0a tat ca cac thu trong Thung rac (Trash), bang cach click chudt phai
trén thu muc Thung rac va lua chon Xdéa sach thu rac(Empty trash). Cac thu trong
thu muyc nay s& bi xo6a di vinh vién.

¥ Thu muc thu Sap xép 1
2, Hép thu dén - o)
B pagbi Re: £
2 Thunhap (3)

Dem
E',='z, Thu rac
test
77 Thone ~
g Thu muc mdi [nf]
E CQuan |
LLIC}'t fir |® Xda sach Thing rac |
v Thé i

2.7. Chirc niing 1y lai thw da x6a

Hau hét cac thu khong mong mudn duoc loc tu dong va duoc gan nhu mot
spam trudc khi cac thu d6 duoc dua vao Inbox cua ngudi dung. Thu d6 c6 thé 1a
mot thu rac, nhung ciing c6 thé khong phai 1a thu rac, khi d6 cac thu rac s& duogc
dé & thu muyc chira Email rac (Folder Junk).

Pé danh ddu mot thu 1a Thu rac (Spam/Junk), chon thu can danh diu, bam
chudt phai va chon Panh dau 1a Thu rac (Mark as Spam.)

_ich Céng viéc Cap tai ligu Tay chon

- T3 1 I
- _ &) Trd g tat 3 [a]
Sap x€p theo Ngay * P ur da cho
Chuyén tiép [f
-
T Phang VH-XH 5:20 CH '
VAo _oon
=< <Khé <
G <Knong 1B € [ anh ddu B Thu ae [mel] |~
Phang VH-XH =t Gin the thu v
& | P& nghi rese 6 Chuyén n@
i In [e]
Truging Cao dang @ 10:15 SA
4= Xincdp laim
(] Panh diu 13 chua doc [mu]
g Nguyén Tién Ma P Gén ca [mf] |Thang 7
I &) kinh méng al 2
Nguyén Tign Mai G5 Chuyén hudng Thang 7
v () D& nghi keur & Stia nhu méi v
[
z . o, dp Tagbdloc

2.8. Doc thw

2.8.1. Churc néing danh ddu thu

Céac cudc hoi thoai c6 chira cac thu chua doc s& duge hién thi ra dam. Nguoi
dung co thé thay d6i trang thai cua mot thu da doc thanh chua doc hodc nguoc lai
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bang viéc click phai chudt trén thu va liwa chon Panh déu 1a chua doc hodc Panh
dau 14 da doc tir menu xuét hién do.

Tralai || Trala B Tralei Il f || xéa || 1
i &) Tra 13 tat ca [a]
Sap x&p theo Ng; 5% Chuyén tip M 1 thur 83 chof
T ® Phang VH-X 5:20 CH
7 ¥ xea [Del] rr
<Khd khau -
&) SN 58 Pank ddu 3 Thurac [ms] :
S Phong VB 5 Gsp, the thy , SRR
| D& nghi @ Chuyén nuyen@ -
In
® T =] [Pl 0:15 54
& lin cdp Béanh diu 13 43 doc [mr] Bac gEnc P
|-J Panh dau Ia chura doc_[mu]|
® Ng 2
&4 kinh ma BS gan o [mf] @ P
N
@ Nguyén Tiér 3 Chuyén huéng 28 Théng 7
- () D& nghi & Sla nhu mai w @ P
il L. 2
_ - 2 db Tan hdlnr b =

2.8.2. Cach mo cac file dinh kém

Tat ca cac email co thé bao gdm céac file dinh kém: dir liéu xir Iy vin ban,
bang tinh, cac file van ban, file zip, hinh anh, cac tmg dung cai dat, hoac mét loai
file bat ky trén mang may tinh ctia ngudi giri thu.

Khi nhian duoc email c6 chira file dinh kém, ngudi dung click dup vao tiéu dé
file. Hop thoai xuét hién cho phép ngudi ding xem hoic luu vé may tinh.

2.9. Soan thu mai

2.9.1. C&cC budc dé soan thao thw gom:

Budée 1: Nguoi ding bAm chon Thu méi tir thanh cong cu.

\) HE THONG THU BIEN TU TINH LAI CHAU

Danh ba Lich Cong viéc Cap tai ligu Tay chon

I Thur mdéi Tra 1&i Trd i tat ca Chuyén tigp Luru tri)
- PR .

. S3p x€p theo Ngay © 100+
160t =l T

HE THONG THU BIEN TU TINH LAI CHAU

Thu Danh ba Lich Céng viéc Cap tai liéu Tay chon Soan thu B3

Gl Hy Luu ban nhap Tay chon ~

| Binh kém - | Meao: kéo va thd céc tép tin fif man hinh nén cia ban @€ dinh kém véo thu ndy.

I
2
W
g
3
&
el
M
8
=
5
=
m
-
Ic
)
!;-.1
b -]
|
[}
lil
1
iii
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Nhap dia chi, dong tiéu d¢, va toan bd vin ban ma ngudi dung can soan thao.
Pé thém phan dinh kém nguoi dung click vao

Thu Danh ba Lich Céng viéc

Gdi || Hidy Luu bén nhap Tiy chon =

[l
n

Chu d&:

| Binh kém |v | Meo: kéo va tha cdc tép tin fif méan hinh r

it Bloan van

Binh kém truc iép

Cap tai ligu
Thu

Danh ba

C6 nhiéu céch lya chon file dinh kém, bao gom:

+ May tinh cua t6i: Cho phép chon cac file tir trong may tinh dé gan kém vao
thu.

+ Pinh kém tryc tiép: Nhang file vao thang ndi dung thu

+ Cap tai liéu: Lya chon tur cap tai liéu

+ Danh ba: Gan danh ba vao noi dung thu

+ Thu: Gin kém noi dung mot thu khéc vao nodi dung thu

Nguoi sit dung bAm chon 1 hinh thiic sau d6 chon file gan kém vao noi dung
thu dé gui di.

Budée 3: Bam nut Send dé guri thu da soan.

3.9.2. Dé thém chir ky cho thu (Signature)

Nguoi dung mo trang Tuy chon > Chir ky va nhap chir ky

@ HE THONG THU BIEN TU TINH LAI CHAU Tim ki ) HB tro mail...au.gov.
The Danhba Lich Congviec  Ciptailiéu m

Luu || Hiy Hoan téc cic thay déi
v Tly chon =

&b Tong quét

& T khoan Tén: | HO TRG MAILLAICHAU.GOVVN | Binh dang theo HTML + |
& The HOTRO MAILLAICHAUGOVVN | <. . serif 12pt Doan vin B/ USKA-B-==:=-E-66====2

BS loc e M, S e

[ ] N
—— S

< ==HO TRO NGU'OI DUNG

Y Dia chitin cay == - DOi mat khau

 Dilits ==- Khdng dang nhap dwoc hdp thu cong vu tinh

. ==_Cai dat, st dung trén dién thoai

8 Len ==-Lién hé: 02133.798.788 s
& Chiast [chirkymai||  x6a Dinh kém lién hé nhu vCard: [ ouyer.. |[ xea |
{2 Théng bio -

« « ThingBiy2025 > »

Nhap thong tin chir ky (giéng nhu hinh trén)
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Chon chén chit ky vao Thu méi va Tra 161 & Chuyén tiép

Thu mdi Trd 1&i & Chuyén tigp

Tai khoan chinh: | Khéng cé chit kj ¥ | | Khéng cé chirky |
|

Khéng cod chir ky

Vi tri chir ky: Fu-_jﬁc bac gdm Phia d

Chon vi trf ctia chir ky mudn chén vao khi soan thu. Cudi cing chon nat Luu
(Save) dé ghi lai.

2.10. Tra 16 va chuyén tiép thu (Reply va Forward)

2.10.1. Tra loi thur (Reply)

Reply: Chi giri tra 101 cho nguoi da giri thu gbe, khong bao gdm bét ky dia
chi cia mot ngudi nao Khac trong cac truong To: va Cc:

Danh ba Lich Coéng viéc Cap tai liéu Tay chon NextCloud

Tra 1&i Trad 1&i tat cd Chuyén tiép Luu trr Xoa Thu rdc e~ |1
¥ Thu muc thu - S3p x€p theo Ngay © 5 cudc dam thoai
£, Hép thu dén - ® e el 2:49 CH
B pagui Gan file - Nai dung <o gan file 2 -
£2 Thunhap (3)
- ® Demo 1 tinh Quang Nam 05 Thang 12
£@ Thuréc
Re: test - d3 nhan T "Demc demo@quangnam:go Téi: demol €F P=
g Thung réc

Dé tra 101 1 thu, bAm chon vao thu d6 rdi bAm nit “Tra 1oi” phia trén danh sach
thu (nhu hinh trén). Man hinh tra 16i hién nhu soan thu méi va da dién sin dia chi
nguoi nhan, CAc thao tac thuc hién tuong tu soan thu mai.

Reply to all: Thuc hién chic ning gui thu ti tat ca nhitng ngudi di nhan
duoc thu gbe (trong TO, CC, BCC).

Pé tra 101 1 thu, bdm chon vao thu d6 roi bam nut “Tra 101 tat ca” phia trén
danh sach thu (nhu hinh trén). Man hinh tra 161 hién nhu soan thu méi va di dién
san dia chi nguoi nhén, cac thao tac thuc hién tuong tu soan thu mdi.

2.10.2. Chuyén tiép thw (Forward)

Coéng viéc

liéu Ty chon

3 Chuyén tiép Luu t

Tra l&i || Tra i tat Xéa || Thurac ehv F~ Thao tic ¥

“  S&p xép theo Ngay © > 100+ cudc dam thoai = D@ nghi kcung cap lai mat khdu gmail céng vu ca nH
4 - - S — — - —
e ® » Phong, HS - 5:20 CH ' e ( Tit [ “Nguyén Ti€n Manh" <manhnt.namcuci@laichau.gov.vn>
<Khdng co chd d&> - = Té&i [ "H8 tro mail.laichau.gov.vn” <hotro@Ilaichau.gov.vn> |

; 5. 14 CH - -
®::b--Bhong;:HG 214G Bir nghi cung c&...ién tir c& nhan.doc (26 KB) T3i v& | CXp ti liéu | X6a

D& nghi reset mat khiu tai khodn: namdt.tanuyen®@laick

® » Trudng, HS - 10:15 SA Thu khéng cé ndi dun|

Xin c&p lai mat khau thu cdng vu - mat khaw Gi: laicha P

® » Nguyén, HS - 28 Thang 7
kinh méng anh chi gitp d& ah 5t kha 5i: |3 Q =
= Nguyén Tién Manh 28 Thang 7
lv D& nghi kcung c3p lai mat khdu gmail céngvucan 2 |
> »
16 17 ® Nguyen lien Manh Sl
4 5

cung cdp lai mat khdu ca nhan cua Lo Van Hai P
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Nguoi dung c6 thé sir dung chic niang chuyén tiép dé guri thu cho mot hay
nhiéu nguoi khac. Viéc chuyén tiép mot thu s& bao gdm ca phan dinh kém (néu co)
trong khi néu nguoi dung tra 101 thu d6 thi s& khong bao gdm céc phan dinh kém.

Pé chuyén tiép 1 thu, bAm chon vao thu d6 rdi bAm ndt “Chuyén tiép” phia
trén danh sach nhu (nhu hinh trén). Man hinh chuyén tiép hién nhu soan thu va da
dién sdn noi dung thu can chuyén tiép, ban nhap dia chi nhan va chon “Gui” 1a da
thuc hién xong chuyén tiép.

3. Quan ly danh ba (Address books)

Danh ba 13 noi nguoi dung ¢ thé luu giit cac dia chi email lién lac ctia dong
nghiép, ban be, dbi tac, ...

Lich Cong viéc Cap tai liéu Ty chon NextCloud

56 lién hé mai - Sira &a - v Thao tdc ~

¥ Danh sach lién he |

E Danh ba -

Cac danh sach gii thy ) R .. . .
Khang co két qua nao dugc tim tha

" Nhimng lién hé a3 gii e
o

Thing rac

Dé thém méi 1 lién hé méi hodc 1 nhdm lién hé méi, nguoi ding chon S6 lién
hé méi hodc bAm chon milii tén xuéng va chon Nhom lién hé:

Hy = 6a d
< Khﬁng co tén> Luu dudi dang: | Ho, Tén -
m Ho E Dia diém: |E Danh :|a|
Email: |£io chi ema ap
Bién thoai: | 50 dien thoa | Di ddng v| L)
IM: [xmpp v| &
Biachi: | Sudng phe | Trang chd ¥ | L
URL: | UAL | Trangchd ¥ | 4

Nhép céc thong tin theo yéu cau, sau d6 chon “Luu”.
4. Quan ly lich (Calendar)

Cho phép nguoi dung theo doi va 1ap lich cho cac cudc hen, cude hop va céc
su kién.
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4.1. Tao lich lam viéc (Calendar)

Bao gém Cac budc sau:

Buwéc 1: Lya chon tab “Lich”

HE THONG THU BIEN TU TINH LAI CHAU
= = ——
! Congvitc  Ciptailigu  Tiy chon
(%) (@) [emoe 7.1 oty | [TRMRREY | b | g | O sich
=]
v Lich 2025 Th2, 28 Thing 7 Th, 29 Thing 7 Thd, 30 Thing 7 Th, 31 Thing 7 Thé, 1 Thing &
[ B Lien
[T T Thing ric pen
Lugt tim kigm
. 454
¥ The
& Nhimg tha hén quan 10 54
¥ Céc zimlet
1154
B Lo il
Y By tugng chim nic Yahoo! Trus
@ webix
1CH
“ o Thing Bly 2025 o 2CH
1 2 3 4 5 3CH
6 7 8 9 W n 2
13 W 15 16 17 o1’ o1 4CH
0 N 2 WM B %
21 3 §CH

Buwéc 2: Bam chon nit “Cudc hen méi”

Man hinh nhap lich méi nhu hinh sau:

Luu & Bdng Hy @ || = Tuy chon = || WebEx ¥
Chi d&: ||
| Ngudi tham CL_r:l Hién thi tay chon
Gaiy mét thdi gian
| Diadiém:| Hién thi thiét bi
Gaiy mot dia diém
B as. | 9/12/2019 ;| 430 CH ;| Cé ngiy L3p lai: | Khéng -
Kt thoe, | 9/12/2019 MIEEE - Trinh nhic: |5 phit trudc ] cautinn
Hién thi: | ] 8an | |B tich +| [ Rigng 1w
Lich trinh Hin thi
Sans Serif 12pt Boan vén B 7 U S I, A-A =5 E = -6 = = =E E
e Q-8 ¢

Trong hdp thoai nay, nhap Tén, Nguoi tham dy, Thoi gian, Noi dung cta budi
lam viéc.

Buwéc 3: BAm n(t “Giri” dé giri 101 méi toi Nguoi tham du.

4.2. Hiy lich lam viéc

Nguoi dung cd thé hay lich 1am viéc nao d6 c6 trong danh sach lich ctia ngudi
dung ngoai trur lich da mac dinh. Bao gém cac budc sau.

Buwéc 1: Chon lich can hity va bam chudt phai, chon “Hity”, hop thoi xut hién:
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Xac nhdn xoa

Ban cé chac chin muén xda cudc hen nay va gl théng béao
hiy cho ngudi tham dy khéng?

Sira thu |l-ﬂybégfri|| Huy |

Buwéc 2: Baim “Hiy”.

Buwéc 3: Chon “Giri” dé giri thong béo huy t6i Ngudi tham du.

5. Quan ly Cong viéc

Chutre nang cbng viéc cho phép ngudi dung tao danh sach cac cong viéc va
quan Iy cac cong viée. Ngudi dung c6 thé thém vao cac cong viée tir Tasks default,
ngdai ra nguoi dung cling c6 thé tao ra cac cong viéc moi.

5.1. Thém danh sach (thw muc) cong viéc méi

Cac budc dé tao mot thu myc cong viéc méi:

Budéc 1: Chon thé “Cong viéc”.

Buwde 2: Tich chon miii tén den bén phai muc “Cong viéc”, chon “Danh sach
cong viéc méi” nhu hinh dudi day.

tt'j code cde @ thu céng vu tinh lai chdu - Tim v : Cong vidc x |+

« > C mail.laichau.gov.vn/#10

Thu Danh ba Lich Cong viéc Cap tai liéu Tiy chon Lién hé X Cudc

Céng viéc mdi 4 Sira Xoa -

¥ Danh sach céng viéc Sip x&p theo Ngay

] Ceéngviec i&c méi

[2] Danh sich céng vigc mdi -
g Thing rac T
. P [E) Chia sé danh sach céng vigc
Lugt tim ki€m . 5 két qué nao dugc tim théy.
The e
)OI en tThu muc

» Cac zimlet Sifa céc thusc tinh

Xuat hién ctra so:

Tao thu muc cdng viéc mai
Tén: ||
Mau: [F] Khang =

Ngudn cdp: | B&ng bé cdng viéc tir dich vu tir xa (vd iCal)

ok || iy |
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Budc 3: Trong hop thoai, danh tén cua danh sach va chon mau hién thi cho danh
sach d6, chon OK dé két thuc.
5.2. Thém cbng viéc méi
Céc budc dé thém cong viéc mai:

Bude 1: Tich chon muyc “Cong viéc mai”, xuat hién ctra so sau:

Thu Danhba Lich Céngvic Ciptailiu Tiychon  NextCloud [EIRVEIAX]

L || Hiy | | & Tay chon
Chi tigt Tién trinh
* Ch d& Trang théi: | Chua bat dau M 0% -
Dia diém Ngiy bt dau -
Mic vu tién: |~ Thugng ™ o
= Ngay d&n han v
Danh sach céng vigc &) Cang viée v Tk nhic
Sans Serif 12pt Boan vén B /T USL A-A-SE=-"E-6 5% =E
BS0OQ-m o

Buwéc 2: Hop thoai cho phép nhap céc thdng tin chi tiét vé cong viéc dé bao
gom: cha dé, dia diém, muac vu tién, danh sach cong viéc, trang thai, Ngay bat dau,
Ngay két thic cho cong viéc do.

Buwéc 3: Bam nit Save dé hoan thanh.

6. Sir dung cap tai liéu (Briefcase)

Céap tai liéu 1a mot tinh nang cho phép nguoi dung luu trir va quan 1y cac t€p
tin tryc tuyén, gilp giam dung lugng email va dé dang chia sé tai liéu vdi ngudi
khac. Ban c0 thé tai 1én, luu trit va truy cip cac tép tin ny tir bat ky dau.

Cu thé, chirc nang Cip tai liéu c6 nhitng cong dung sau:

Luu trir tép tin: Nguoi ding c6 thé tai Ién cac tép tin nhu tai liéu, hinh anh,
video,... vao cdp tai liéu cta minh.

Quan ly tép tin: Céc tép tin duoc luu trir trong cip tai liéu ¢ thé duoc to
chtie, sap xép va quan 1y mot cach dé dang.

Chia sé tép tin: Cho phép nguodi dung chia sé cac tép tin trong cap tai
liéu voi ddng nghiép, ddi tac hodc khach hang thong qua email hodc céac lién
két truc tiép.

Truy cap moi lc, moi noi: Nho tinh ning luu trir truc tuyén, ngudi ding cé
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thé truy cip céc tép tin trong cap tai lidu tir bat ky thiét bi ndo c6 két ndi internet va
truy cap Mail Client.

Giam dung lwgng email: Thay vi dinh kem céac tép tin 16n vao email, nguoi
ding c6 thé tai chung 1én cap tai liéu va giri lién két chia sé, giup giam dung luong
email va tang téc do giri nhan.

6.1. Tao thw muc cap tai liéu

Budce 1: Chon thé “Cap tai li¢u”

Budc 2: Bam chon thu muc “Cap tai li€éu”, chon “Thw muc mé6i”.

Thy Danhba Lich Congviéc

v Thu muc cap tai liéu S&p xép theo Ten ©
v Spsing “j Thu muc mai i Thu
3 Céng téc can b (@ Chia sé thu muc
g Thung réc X6a
g Stra cac thudc tinh
v Thé

@ Nhimg thu lién guan

v Cac zimlet

Xuat hién ctra so:

Tao thu muc cap tai liéu mai

Tén: |

Mau: | B Khéng ~ |

Thu muc chinh: Cap tai liéu

| ok || Hy |

Buwéc 3: Nhap tén thu myc cdp tai liéu mai, chon OK dé tao.
6.2. Lwu tai liéu trén cap tai liu

Buée 1: Chon thu muc can luu tai liéu

Buwére 2: Click vao nut tai Ién tap tin

Buwée 3: Chon thu muc vira tao > Tai tai liéu Ién
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/$\)

== ==
o

O sew

HE THONG THU DIEN TU TINH LAI CHAU

Thy Danhba Lich Coéngviéc JNE-SREIRI-VEM Tuy chon

Tai liéu méi v Tai vé Sira Xoa ot v Thaotac v

v Thu muc cap tai liéu

Sap xép theo Tén ©

=T A Giay moi Tap huan ky nang so va van hanh HTTT (1).pdf 1MB

hotro 29/7/2025
g 3. Chuong trinh tap huan chinh quyen 02 cap.docx 29 KB
v The hotro 29/7/2025
& Nhimg thu lién quan =
&l Huong-dan-su-dung-Zimbra-Webmail_thangtv.docx 2MB
v Caczimlet hotro 29/7/2025
08 Luutrir
i ‘S HuongDan_EmailCongVu_LaiChau.pptx 45K
Y Biéu trong cam xic Yahoo!
hotro 29/7/2025

@ Webkx

Xuit hién hop thoai sau:

Tai tip tin mdi lén Cap tai liéu

Chon t3p tin dé tai lén:

Tép tin: | Chontép | Khong cd tép ndo dugc chon  Xéa  Thém

hi chu:

Luu §: Céc tap tin dinh kém khéng thé 16n han 7 MB

ok || hy |

Buwéc 4: Tich vao muc “Chon tép” dé tai tép tin 1€n, chon OK, sau d6 h¢
théng s& thong béo Thanh cong.

6.3. Chia sé thu muc
Buéc 1: Chon thu muc cén chia sé

Bwéc 2: BAm chudt phai va chon Chia sé thu muc. Ctra s6 chia sé thu muc
hién thi nhu sau:
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a=s-————————____ ... |

Chia sé thudc tinh
Tén: Cong tac can bo
Loai: Cap tailiéu
Chiasé vdi: @ Nguai ding hasc nhém ndi bé
(O Khach bén ngoai

o~ - 1 - a - a E
() Cdng khai (chi xem, khéng yéu cdu mat khau)

Email:

Vai tro
() Khéng Khéng
® Ngudixem  Xem
() Ngudi quan If Xem, Sita, Thém, Xéa
() Quén tri ¥em, Sita, Thém, ¥oa, Quan tri
Thu
Gl thu chudn -
Luu = Mét bitc thu chudn s& hién thi tén cla ban, tén cla cic muc
chia s&, cac quyén ban da cdp cho ngudi nhén, va thong tin ding
nhap, néu can thigt.
URL
Pé cho phép ngusi khac truy cip muc ndy, hdy chuyén hudng ho toi URL nay:
https://mail.laichau.gov...c%620c%C3%ATn%20b3%E1%:BB%:09

Hiy

Bwéc 3: Tai ddy nguoi ding nhap mot s6 thdng tin dé chia sé thu muc nhu
Péi tuong chia sé: Noi bo, bén ngoai, cong khai

Dia chi email ctia ngudi nhan chia sé

Quyén ctia ngudi nhan chia sé ddi vai thu myc chia sé

Pinh kém tin nhin hodc khéng

Bude 5: BAm chon “OK” dé hoan tat

Nguoi nhian s€ nhan dugc email thdng bao vé thu muc duoc chia sé. Nguoi
nhan c6 thé dong ¥ hodc tir chdi nhan thu myc chia sé.

Sau khi chip nhan the muc chia sé, nguoi ding truy cap “Cap tai ligu” dé
xem thu muc dugc chia sé.

Nguoi dung ¢6 thé thu hdi thu muc di chia sé nhu sau:
- BAm chudt phai vao tén thu muc va chon Stra c4c thude tinh

- Tai ctra sO thudc tinh, chon “Khong” va xac nhan yéu cau thu hoi thu muc
chia s¢ ctia minh.
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Cac thudc tinh thu muc

Ten: |C6ng tac can bo

Loai: Cap tai liéu
kA &u: |E Khéng ~ |

Tap tin:
Kich ¢z B0 Xanh lam
3 %anh Io

‘m D)(anh luc

Mau tia
Mau dé
] Mau vang
T Mau hang
B3 xam
F'_=| Mau da cam

MNhigu mau hon...

Nguoi nhan s& nhan dugc thdng béo vé viée thu hdi thu muc chia sé. Truy cip
“Cap tai liéu”, nguoi dung s€ khong xem dugc ndi1 dung thu muc nady nira.

V. THANH TOAN KHONG DUNG TIEN MAT

1. Thanh toan khong dung tién mit 13 gi?

Thanh toan khong dung tién mit (TTKDTM) 1a cach thtrc thanh toan trong
d6 khong c6 su xuat hién cua tién mat. Viéc thanh toan dugc thuc hién bang
cach trich, chuyén trén cic tai khoan cta cic chi thé lién quan dén sb tién phai
thanh toan.

Thanh toan khong dung tién mit con dugc dinh nghia 1a phuong thirc thanh
toan khong truc tiép dung tién mat ma dya vao cic chimg tir hop phap nhu gidy
nho thu, gidy ty nhiém chi, séc... dé trich chuyén von tién té tir tai khoan ctia don
vi nay sang tai khodn cta don vi khac ¢ ngan hang.

Chiing ta c6 thé hiéu mot cach don gian thanh toan khong dung tién mat
nghia 14 ngudi dan khong can trao doi tién mit truc tiép nhu phuong thirc truyén
théng. Nguoi dan c6 thé st dung cac phuong tién thanh toan dién tir img dung
cong nghé sé nhu: Vi dién tr, Mobile Banking, Internet Banking, mi QR...
thuong do cac to chire tai chinh cung cap dich vu trén méi truong dién tir hodc
thanh toan gian tiép thong qua cac t6 chirc tin dung. Chi can ngdi ¢ nha, nguoi
dan van dé dang mua duoc hang héa, dich vy, thanh toan hoa don tién dién, nudc,
hoc phi, vién phi, thanh toan thu tuc hanh chinh... qua vai ct cham trén di dong
hodc nhip chudt may tinh.

2. Lgi ich va han ché ciia thanh toan khong dung tién mit

Hinh thirc thanh toan khong dung tién mit dang ngay cang trd thanh xu
huéng phd bién nhd vao nhitng loi ich vuot trdi ma giai phap mang lai. Tuy
nhién, bén canh nhitng tié€n ich, phuong thirc nay ciling ton tai mot sé han ché
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can duoc can nhic. Dudi day 1a nhitng wu nhuoc diém cua thanh toan khong
dung tién mit.
2.1. Logiich
- Tién lgi va nhanh chong

Hinh thirc thanh toan khong dung tién mit giup ngudi dung thyc hién giao
dich mot cach nhanh chdéng va tién lgi ma khong can mang theo tién mat. Nguoi
tiéu dung cé thé thanh toan moi lac, moi noi chi v&i mot chiée dién thoai hodc thé
ngan hang, tiét kiém thoi gian va cong stc, dic biét trong cac giao dich truc tuyén
hodc mua siam tai cac diém ban khong chép nhén tién mat.

- An toan va bao mat

Hinh thitrc thanh toan khong dung tién mit cung cap nhiéu bién phap bao mat
tién tién, nhu ma hoa dit liéu va xac thuc hai yéu té (2FA), gitip bao vé théng tin cé
nhan va tai khoan nguoi dung. Nhitng bién phép nay lam giam thiéu rui ro bi mat
tién hoic gian lan, so v&i viéc mang tién mat trong nguoi, dac biét 1a khi thuc hién
giao dich truc tuyén hoic thanh toan tai cic ctra hang.

- Tiét kiém thoi gian va chi phi

Déi véi nguoi tiéu dung, hinh thic thanh toan khong dung tién mat giup giao
dich nhanh chong ma khong can phai tim tién mat hay nhan lai tién thdi. Nguoi
tiéu dung cé thé thanh toan moi lac, moi noi qua cac kénh nhu vi dién tir hodc
mobile banking, tiét kiém thoi gian va cong stic trong mdi giao dich.

DP6i v6i doanh nghiép, phuong tién thanh toan khéng dung tién mit gilp
doanh nghiép tiét kiém thoi gian thu tién va xt 1y giao dich tu dong. Quy trinh giao
dich tré nén don gian va nhanh gon, giam bot cac cong viéc thu cong, gitp nhan
vién tap trung vao cac nhi€ém vu quan trong khac.

2.2. Han ché
- Do phu song khong dong déu

Mic du hinh thtc thanh toan khong dung tién mit ngay cang phd bién,
nhung & mot s6 khu vuc hodc dbi voi mot sb ddi tugng, viée tiép cin cac phuong
thirc ndy van con han ché. Nhitng ving sau, ving xa hodc ngudi dan chua quen
thudc voi cong nghé co thé gap kho khan trong viéc st dung cac hinh thic thanh
toan dién tu.

- Yéu cau c6 thiét bi va két ndi internet

Viéc str dung thanh toan khong dung tién mat doi hoi ngudi dung phai cé thiét
bi thong minh va két ndi internet 6n dinh. Di v6i nhitng nguoi khong so hiru cac
thiét bi ndy hodc & khu vuc c6 mang kém, viéc thuc hién giao dich co thé gip kho
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khan, lam gidm tinh ti€n ich ctia phuong thirc thanh toan nay.
3. Céc hinh thirc thanh toian khong dung tién mit
3.1. Thanh toan biang vi dién tir
Vi dién ttr cho phép nguoi dung luu trix tién va thuc hién giao dich truc tuyén
nhanh chong. Ngudi dung c6 thé thanh toan bing cich quét md QR hoidc chuyén
khoan qua vi dién ttr.

» Cach sir dung vi dién ti trén dién thoai (Vi dién tr MoMo)

Vi dién tr Momo 1a chiéc vi dién t&r dugc sinh ra nham muc dich dé hd tro
cho nguoi dung trong cac van dé vé nap/rat tién/thanh toan moi lac, moi noi ké ca
ngay nghi, 1&, hay dip tét.

* Chirc nang chinh cé trén vi dién tir MoMo:

- Nap tién dién thoai si€u nhanh, si€u dé (ré hon dén 5% so vai s6 tién nap thuc
te).

- Thanh toan va ty dong nhic nh& cac héa don nhu: dién, nudc, internet,
truyén hinh cap, khoan vay tai chinh, bao hiém...

- Chuyén/nhém tién tic thi 24/7 véi mirc phi kha canh tranh, ngudi nhéan s€ co6
tién ngay lap tirc ma khong can cho doi.

- Nap va rut tién dé& dang v&i hon 4000 diém giao dich Momo, 29 ngan hang
trén toan quéc.

- Thanh todn héa don tai cac si€u thi, cra hang, nha hang nhu: Lotte Mart,
The Coffee House, Gogi, Kichi Kichi...

- Thanh toan vé may bay, xem phim nhanh chéng.

* Pang ky vi dién thr MoMo

M¢ ctra hang ung dung trén dién thoai: Android — CH Play, iPhone — App
Store. Tim “MoMo — chuyén tién & thanh toan” dé tai va cai dat ung dung.

Tiép dén ngudi dung dang nhdp vao ung dung MoMo vira tai vé, c6 thé bo
qua gidi thidu néu ban mudn. Sau d6 ban cin cip quyén truy cap cho Gng dung
hoat dong.

Budrc ké tiép, nhap vao sb dién thoai dé ding ky/dang nhap vi MoMo, lic nay hé
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thong s& giri dén 1 ma xac nhan, hiy nhap vao timg dung dé qué trinh ding nhap duoc
hoan tit. Néu dy 1a lan dau sir dung, Gmg dung s& yéu cau nguoi dung thiét 1ap mat
khéu, email.

UANG HOI

Ban da nhép DANG NHAP
016980
Chuing t6i sé gui mét ma xac thuc

dén sd dién thoai ban da nhap. Ban
cé mubn tiép tuc?

QUEN MAT KHAU?

TIEP TUC

* Hwéng dan sir dung vi dién tie MoMo

Dé c6 tién trong vi, nguoi dung co thé st dung tinh ning lién két ngan hang
sau d6 chuyén tién tir ngan hang qua vi mot cach don gian, hoic nguoi dung ciing
c6 thé lién hé dén 4.000 diém giao dich ctia MoMo trén toan qubc nap tién.

bac biét hon, hiecn MoMo dang c6 khuyén mai tang 100.000 vao tai khoan
néu nguoi dung lién két thanh cong vi dién tir ndy v6i danh sach cac ngan hang
dugc ho tro.

© V.44 1306

Nap tién vao vi

CHON THE QuOC TE
o Phi: 2.2004 + 1,5

Visa/MasterCard/JCB

CAC HINH THUC NAP TIEN KHAC

LibeckRt 1Al khee ~——  Nap tién mat tai DGD
FO“ Mién phi nap tién
Efﬂ Thé ATM
Phi: 1.8004 + 1,12%

Giao dién chinh cua MoMo s& cung cap cho nguoi dung day du va truc quan
cac tién ich co ban nhu: nap tién dién thoai, chuyén tién, thanh toan héa don...
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tai cac ctra hang hodc truc tuyén. Thé dugc st dung dé quet hoac nhap thong tin
thé dé hoan tat giao dich.

Thanh toan bang thé tin dung 1a phuong thirc thanh toan khong dung tién mit
ma dung céic loai thé thanh todn trén POS cua ngan hang dit tai cac Pon vi chép
nhan thé, 1a cadc Doanh nghiép, Ho kinh doanh.

C6 2 cach thanh toan bang thé ngan hang:
* Thanh toan qua may POS:

May POS (Point of Sale) 1a may ban hang chip nhan thé ngan hang dé thanh
toan hoa don dich vu véi thiét ké nho gon va thuong duogc lip dit tai quay thu ngin
cua cac ctra hang, trung tdm thuong mai, cac diém mua sim, chudi showroom....

Thanh toan bang thé ngin hang qua may quet thé nhanh gon, don gian va
chinh xac. Tuy nhién vin c6 thé xay tinh trang hé thong bi 16i, mit dién khong quet
duoc thé, ro ri thong tin thé. Hodc mdt sb cilra hang lam trai quy dinh s€ cong luén
khoan phi vao cho khach hang.

* Thanh toan qua cong thanh toan

Ngudi mua s& dién thong tin thé ATM trén giao dién thanh toan cta cong
thanh todn (cong thanh toan do chii s¢ hitu website tich hop) dé hoan thanh giao
dich. Sau khi thanh todn thanh cong, hé théng tu dong gui thong bao dén cho
khach hang, qua trinh thanh todn nay chi dién ra trong khoang 1 phut.

3.3. Thanh toan bang dich vu ngin hang truec tuyén

Nguoi dung c6 thé thuc hién giao dich chuyén tién, thanh toan hoa don qua
cac tmg dung hodc trang web cua ngan hang. Chi cin ding nhdp vao tai khoan
ngan hang va thyc hién giao dich theo yéu cau.

* Pang nhap vao Hé thong Ngan hang Truc tuyén

- Truy cap Website/Ung dung: M trinh duyét web va truy cap vio trang web
chinh thiic ciia ngan hang ma nguoi dung dang st dung:

Vietcombank: vcbhdigibank.com.vn

BIDV: smartbanking.bidv.com.vn
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VietinBank: vietinbank.vn

Techcombank: techcombank.com.vn.

Hodc mo tng dung di dong (Mobile Banking) ctiia ngan hang.

- Nhép thong tin dang nhap:

- Nhap Tén ddng nhip (Username/Ma khach hang).

- Nhap Mat khau (Password).

- Thuc hién budc xac minh bd sung (néu c6, vi du: mi captcha).
* Tao giao dich Thanh toén/Chuyén khoan

- Chon Chtic ning: Sau khi ding nhap thanh cong, ban tim dén muc "Chuyén
khoan" hodc "Thanh todn" (c6 thé dugc goi la "Thanh toan héa don", "Chuyén tién").

- Chon Hinh thirc Chuyén khoan: Tuy thudc vao nhu cau, ban chon mot trong
cac hinh thirc sau:

+ Chuyén khoan noi bo: Chuyén tién giira cac tai khoan cting mot ngan hang.

+ Chuyén khoan lién ngan hang: Chuyén tién dén tai khoan & ngan hang khéac
(c6 thé 1a chuyén thuong hoic chuyén nhanh 24/7).

+ Thanh toan héa don: (Pién, nudc, Internet, truyén hinh cép, hoc phi, v.v.).
* Nhap Chi tiét Giao dich

- Thong tin ngudi nhan (Pdi vdi Chuyén khoan):

- S6 tai khoan hodc Sb thé cua ngudi nhan.

- Tén ngan hang cta ngudi nhan (néu chuyén khoan lién ngan hang).

- Tén chu tai khoan (hé thong thuong ty dong hién thi sau khi nhap sd tai
khoan, nguoi dung can kiém tra lai).

+ S0 tién: Nhap chinh x4c s6 tién ban mudn chuyén.

+ NOi dung: Nhap ndi dung giao dich (vi du: "Thanh toan tien hang",
"Chuyen tien cho me").

+ Chon tai khoan ngudn: Chon tai khoan ctia nguoi dung sé& dung dé trir tién
(néu can).

* X4c nhan va Hoan tit Giao dich

- Kiém tra lai: Xem lai toan bd thong tin giao dich (ngudi nhan, sé tién, noi
dung) dé dam bao khong c6 sai sot.

- Nhén “Tiép tuc” > “Xac nhan” rdi nhap ma PIN Smart OTP (véi trudng hop
st dung InternetBankinh).
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- Trudng hop st dung trang Web ctia ngan hang: Hé thong s& yéu cau ban
xac thyc giao dich béng mot M3 xac thuc mot lan (OTP). M3 nay co thé duogc guri
dén nguoi dung qua:
+ SMS: Tin nhin dién thoai.
+ Token: Thiét bi bao mat cirng duoc ngin hang cap.

+ Soft Token/Smart OTP: Pugc tao ngay trong ing dung Mobile Banking cta
ngudi dung (phuong thirc phd bién va bao mat nhét hién nay).

- Nhap Ma OTP: Nhap ma OTP vao 6 x4ac nhan trén man hinh giao dich.
- Hoan tat: Nhan "X4c nhan" hodc "Thanh toan" dé két thuc giao dich.

Nguodi dung s€ nhan dugc thong bio giao dich thanh cong trén man hinh va
qua email/tin nhan SMS (tuy ngin hang) ngay sau do.

3.4. Thanh toan bang Ma QR
3.4.1. Ma QR lagi?

M3 QR con duge goi 1a md QR Code vdi tén goi day du 13 Quick response
code. Pay 13 mot dang thong tin d3 duoc ma héa dé hién thi sao cho may cé thé
doc duoc.

Nam 1994, ma QR xuét hién 1an dau tién, duogc tao ra bai Denso Wave (cong
ty con ctia Toyota). QR Code bao gdm 2 mau tring va den véi nhitng chdm den va

0 vuong mau trén nén trang.

Mot ma QR c¢é thé chira dung tat ca thong tin nhu mot dia chi Website, hinh
anh, tai khoan mang xa hoi, dia chi email, tin nhdn SMS, néi dung ky tu van
ban.... Tuy thudc vao do théng minh cua thiét bj doc ma QR ciing s& anh hudng rat
16n dén két qua.

Ngay nay, QR Code duoc tng dung rat nhiéu trong cudc séng. Chung ta co
thé thanh toan tién tra béng QR Code, cling nhu 1a dén cac siéu thi, ctra hang ti¢n
loi, trén san pham, hodc di budi dién thuyét, hoi nghi thay vi sir dung tai lidu gidy
vira ton cong va hao phi thi ban t6 chtrc s& hudng dan quét ma QR Code trén man
hinh chiéu.

3.4.2. Thanh toan QR Code dién ra nhu thé nao?

Budc dau tién trong viéc thanh toan bang ma QR 1a x4c nhdn rang nha ban 1é
ma ngudi dan dang mua hang c¢6 cung cap phuong thirc thanh toan nay. Néu cho
phép thanh toan béng ma QR, ctra hang s€ tao ma QR thanh toan va dat n6 & gﬁn
quiy thu ngan.

Ngoai ra, cac ing dung dién tir, cling hd trg xac dinh “Piém thanh toan”, danh
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sach cac diém chap nhan thanh toan s& duoc hién thi cho khach hang lua chon.

Cac budc thuc hién thanh toan béng ma QR:

Bude 1: Nguoi dan mé dién thoai va lya chon mg dung thanh toan c6 tién
ich thanh toan qua ma QR. M6t vai ing dung thanh toan phd bién hién nay nhu cac
ung dung ngan hang hodc céac vi dién tr nhu MOMO, Zalo Pay, VNPAY...

Bwéc 2: Chon chirc ning thanh toan quét bang ma QR.

Bwoc 3: Di chuyén camera cua dién thoai sao cho khép voi md QR thanh
toan ma do ctra hang cung cap.

Buéc 4: Sau khi quét md QR thanh cong thi nguoi dung can kiém tra lai ding
thong tin thanh toan nhu tén ngudi nhan va sb tién can tra da chinh x4c hay chua.

Buwéc 5: Tién hanh nhap mat khau hoic ma OTP tlly vao yéu cau cua ting
tmg dung dé hoan tat viéc thanh toan bang mi QR nhé.

3.5. Thanh toan bang séc

Séc 1a mot phuong tién thanh toan cho phép chuyén tién tir tai khoan ngan hang
ctia nguoi phat hanh sang ngudi nhan. Ngudi nhan c6 thé rit tién mat hodc chuyén
khoan tur séc.

Chu tai khoan duoc 1ap séc trén mau da quy dinh sin, yéu cau ngan hang phuc
vu minh trich tién tir tai khoan tién giri cia minh dé tra cho ngudi thu hudng co tén
trén to séc hay ngudi cam to séc do.

Séc 1a mot hinh thire thanh toan quan trong khong thé thiéu duogc trong thanh
toan khong dung tién mat hién nay. Mic du da ra doi tir rat sém va ngay cang co
nhiéu cong cu thanh toan hién dai nhung thanh toan bang séc van giit vi tri quan
trong trong cac hinh thitrc thanh toan khong dung tién mit hién nay. Séc 1a loai
chtng tir thanh toan duoc ap dung rong rii & tat ca cac nudc trén thé gidi, quy dinh
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st dung séc dd dugc chuin hoa trén Cong udce qudc té. Séc dugce sir dung dé thanh
toan tién hang, dich vu, ndp thué, tra no...hodc duge dung dé rat tién mit tai cac
chi nhanh ngan hang. T4t ca cac khach hang mé tai khoan tai ngin hang déu c6
quyén str dung séc dé thanh toan.

3.6. Thanh toan bang iy nhiém chi

Uy nhiém chi 1a mot 1énh thanh toan ma ngudi tra tién yéu cau ngin hang
chuyén tién cho nguoi nhan theo mot khoan di thoa thuan. Ngudi dung chi can
dién thong tin can thiét va yéu cau ngan hang thuc hién giao dich.

Uy nhiém chi ra doi tir kha sém, cung véi tién bd khoa hoc k¥ thuét, né duoc
st dung ngay moét rong rai voi cac uu thé ndi bat: an toan, hiéu qua va dac biét
thuan tién dudi sy tro gitp cua cac thanh tyu phat trién trong linh vuc céng nghé
tin hoc.

4. Quy dinh ciia Nha nwéc vé thanh toan khong dung tién mit

4.1. Nhirng dich vu thanh toan khong diing tién mit tir 01/7/2024

Theo khoan 1 Diéu 3 Nghi dinh 52/2024/ND-CP quy dinh dich vu thanh toan
khong dung tién mit (sau ddy goi 13 dich vu thanh toan) bao gém: dich vy thanh
toan qua tai khoan thanh toan cua khach hang va dich vu thanh toan khong qua tai
khoan thanh todn ctuia khach hang.

4.2. Dich vu thanh toan qua tai khoan thanh toan cua khach hang twr
01/7/2024

Theo Piéu 17 Nghi dinh 52/2024/ND-CP quy dinh vé dich vy thanh toan qua
tai khoan thanh toan cua khach hang nhu sau:

- Dich vu thanh toan qua tai khoan thanh toan ctia khach hang, bao gom:
+ Cung ung phuong ti¢n thanh toén;

+ Thuc hién dich vu thanh toan: séc, Iénh chi, uy nhi€m chi, nho thu, uy
nhi¢m thu, thé ngan hang, chuyén tién, thu ho, chi ho;

+ Céc dich vu thanh todn khac thuc hién theo quy dinh cua Ngan hang Nha nudc.
- Céc t6 chirc cung tng dich vu thanh todn qua tai khoan thanh toan cta khach hang:

+ Ngén hang Nha nudc cung ung cac dich vu thanh toan cho céc khach hang
m¢ tai khoan thanh toan tai Ngan hang Nha nudc;

+ Ngan hang thuong mai, chi nhanh ngan hang nuéc ngoai, ngan hang chinh
sach cung Uing tat ca cac dich vu thanh toan theo quy dinh néu trén;

+ Ngéan hang hop tac xi duoc cung img mot s dich vy thanh toan theo quy dinh
néu trén sau khi dugc ghi trong Gidy phép thanh lap va hoat dong do Ngan hang Nha
nuoc cép.


https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Nghi-dinh-52-2024-ND-CP-thanh-toan-khong-dung-tien-mat-427855.aspx?anchor=dieu_3
https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Nghi-dinh-52-2024-ND-CP-thanh-toan-khong-dung-tien-mat-427855.aspx?anchor=dieu_17
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- Viéc cung trng dich vu thanh toan qua tai khoan thanh toan cua khach hang
thuc hién theo quy dinh ctia Ngan hang Nha nudc.

4.3. Dich vu thanh toan khong qua tai khoan thanh toan cia khach hang
twr 01/7/2024

Dich vu thanh toan khong qua tai khoan thanh todn cua khach hang dugc quy
dinh tai Diéu 18 Nghj dinh 52/2024/ND-CP nhu sau:

- Dich vu thanh toan khong qua tai khoan thanh toén ctia khach hang, bao gom:
+ Thuc hién dich vu thanh toan: chuyén tién, thu hd, chi ho;

+ Céac dich vu thanh toan khac khong qua tai khoan thuc hién theo quy dinh
cua Ngan hang Nha nudc.

- Céc t6 chuc duoc cung ung dich vu thanh toan khong qua tai khoan thanh
todn cua khach hang:

+ Ngan hang thuong mai, chi nhdnh ngan hang nude ngoai, ngan hang chinh séach;

+ Ngan hang hop tac xa duoc cung tmg mot sé dich vu thanh toan khong qua
tai khoan thanh toan cua khach hang sau khi dugc ghi trong Gidy phép thanh 1ap va
hoat d6ng do Ngan hang Nha nudc cap;

+ Quy tin dung nhan dan dugc cung ung dich vu chuyén tién, thuc hién nghiép
vu thu ho, chi hd cho thanh vién, khach hang ctia quy tin dung nhan dan dé sau khi
duogc ghi trong Gidy phép thanh 1ap va hoat dong do Ngan hang Nha nudc cip;

+ Tb chire tai chinh vi mé duogc cung ung dich vu chuyén tién, thu h, chi hod
cho khach hang cua to chuic tai chinh vi mod sau khi dugc ghi trong Gidy phép
thanh 1ap va hoat dong do Ngan hang Nha nudc cap;

+ Doanh nghiép cung tng dich vu buu chinh céng ich dugc cung tng dich vu
chuyén tién, thu hd, chi hd sau khi dap tmg diéu kién quy dinh tai muc 3 va dugc
Ngan hang Nha nudc chip thuin bang vin ban.

- Viéc cung ung dich vu thanh todn khong qua tai khodn thanh toan cua khach
hang thuc hién theo quy dinh ctia Ngan hang Nha nudc.

4.4. Piéu Kién cung wng dich vu thanh toin khong qua tai khoan thanh
toan cia khach hang cia doanh nghiép cung ting dich vu buu chinh cong ich
(Pieu 19 Nghi dinh 52/2024/ND-CP).

Doanh nghi€p cung ting dich vu buu chinh cong ich dugc cung tng dich vu
thanh toan khong qua tai khoan thanh toan ctia khach hang khi dap tng day du va
phai ddm bao duy tri du cac diéu kién sau day trong qué trinh cung ung dich vu
thanh toan khong qua tai khoan thanh toan cua khach hang:

- Co hé théng thong tin phuc vu cho hoat dong cung tng dich vu thanh toan


https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Nghi-dinh-52-2024-ND-CP-thanh-toan-khong-dung-tien-mat-427855.aspx?anchor=dieu_18
https://thuvienphapluat.vn/van-ban/Tien-te-Ngan-hang/Nghi-dinh-52-2024-ND-CP-thanh-toan-khong-dung-tien-mat-427855.aspx?anchor=dieu_19
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khong qua tai khoan thanh toan cua khach hang dap tmg yéu cau dam bao an toan
hé théng thong tin cip d6 3 theo quy dinh ctia phap luat.

- Piéu kién vé& nhan su: Nguoi dai dién theo phap luat, Tong Giam ddc (Giam
dbc), Nguoi phu trach cung tmg dich vu thanh toan khong qua tai khoan thanh toan
cua khach hang ctia doanh nghié€p cung ung dich vu buu chinh cong ich phai co
béng dai hoc trd 1én vé mot trong cac nganh kinh té, quan tri kinh doanh, luat, cong
nghé thong tin.

Cac can bo chu chdt thue hién cung tng dich vu thanh toan khong qua tai
khoan thanh toan cta khach hang (gém Trudng phong (ban) hodc tuong duong va
cac can bd k¥ thuat) c6 bang cao dang trd 1én vé mot trong cac nganh kinh té, quan
tr1 kinh doanh, luat, cong nghé thong tin hoac linh vuc chuyén mon ddm nhiém.

- C6 quy trinh nghiép vu k¥ thuat dbi véi timg loai dich vy; c6 bién phap dam
bao kha ning thanh toan, duy tri s du tai khoan thanh toan cta don vi minh tai
ngan hang va tién mat 16n hon sd tién phai tra cho khach hang tai thoi diém chi tré;
quy trinh kiém tra, kiém soat noi bo; co ché quan 1y rui ro; cac nguyén tic chung
va quy dinh ndi bd vé phong, chong rira tién, tai trg khing bd va tai trg pho bién vil
khi hity diét hang loat; quy trinh va thi tuc giai quyét yéu cau tra soat, khiéu nai,
tranh chip; quy dinh quyén va trach nhiém cta céc bén ¢ lién quan.

- C6 phuong an thu gom, van chuyén tién mit dam bao cubi ngay ndp vao tai
khoan thanh toan mé tai ngdn hang, ddm bdo an ninh, an toan ddi v&i viée luan
chuyén tién mat; trang bi cac thiét bi dam bao viéc giao nhan, bao quan tién mit,
quy dinh han muc chuyén tién, nhan tién, muc tdn quy tai cac diém cung cip dich
vu; dam bao cong tac phong chdy, chira chay theo quy dinh cua phap luat.

V. SAN THUONG MAI PIEN TU

1. San thwong mai dién tir 1a gi?

San thuong mai dién tir 1a mot nén tang truc tuyén noi cac ca nhan va doanh
nghiép c6 thé mua ban hang hoéa va dich vu. San nay hoat dong nhu mot trung
gian, gitp két ndi nguoi ban va ngudi mua théng qua cac giao dich truc tuyén.

San thuong mai dién tir dong vai tro nhu mot chiée cau ndi lién két hang ngan
shop ban hang, cong ty, doanh nghiép va ngudn khach hang da dang, rong rii,
thudng xuyén truy cp cc trang thurong mai dién tir ¢é tim mua cac san pham.

Pbi véi cac don vi chu hang, ngudi ban, ho co thé tiép can khach hang tiém
ning ctia minh mot cach d& dang, nhanh chong ma chinh xéac (tiép xuc véi dung
d6i twong can mua san pham).

Trén phuong dién nguoi dung, khach hang c6 nhu cdu mua céc san phém, ho
hoan toan nhan dugc rit nhiéu loi ich tir cac san thuong mai dién tr nay nhu gia
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ca hop 1y (ré hon thi trudng ngoai), ship hang nhanh, uy tin, c¢6 thé d6i tra hang
theo chinh sach... va dic biét 1 co thé tim thy cac san pham minh can d& dang,
tién lo1.

2. Uu diém san thwong mai dién tir

San pham da dang: Khac v6i cach ban hang truyén thng chi c6 thé ban duoc
mot sb cac loai mat hang khac nhau do ¢6 su gigi han mat béng. San thuong mai
dién tu lai khac. O day c¢6 moi loai nganh hang khac nhau tir nhiing san phém cO
gid tri cao nhu 6t6, xe may, dién thoai,.. dén nhitng nganh hang tiéu dung thiét yéu
nhu quan 4o, d6 n,... Chi can gd tir khéa tim kiém, ban c6 thé tim kiém moi loai
san pham ctia da dang cac thuong hiéu khac nhau.

Hinh thuc thanh toan ti¢n loi: V&1 viéc mua hang trén cac san thuong mai
dién tur, khach hang c6 rat nhiéu cac hinh thirc thanh toan khac nhau tir thanh toan
bang tién mat khi nhian hang dén cac hinh thirc thanh toan dién tir nhu trd qua vi
dién tir hay thanh toan bang thé ngan hang rat tién loi.

Bit chép thoi gian, khong gian: San thuong mai dién tir hoat dong 24/7 va
trong subt 365 ngay ctia mot nam khong hé ngimg nghi, khach hang c6 thé order
mon hang yéu thich bat ky khung gio nao vao nhitng dip, dic biét con c6 chuong
trinh sin seo hip dan, dong gia tir 10k 99k hay giam gia khung gio vang ngay 18.

Tiét kiém thoi gian, chi phi: Khong can di xa, c6 thé dang ngdi vin phong hay
& nha déu c6 thé dat hang nhanh gon, khong ra tdn ctra hang ling suc san pham chi
can 1én san giao dich va cac san pham can tim s& hién ra ngay trudc mat, gia cta
cac san phdm bao gid cling ré hon so véi khi ching ta mua truc tiép tai cira hang,
c6 thé so sanh gia gitta nhiéu ctra hang khac nhau trude khi quyét dinh mua.

Giao hang nhanh chong: Hiu hét khach hang s& cam thay hai long véi toc do
giao hang khi dat hang trén céc san thuong mai dién tr uy tin nhu Shopee Tiki véi
chi phi van chuyén phul hop voi thi tién, nhat 1a don hang ¢ gia cao con duge mién
phi ship. Ban c¢6 thé nhan dugc hang ngay sau khi dit hang khoang 2 tiéng. Diéu
nay da dem lai loi thé khong nho cho céc san thuong mai dién ti.

Mt khac, d6i véi cac don vi dang ky kinh doanh trén san thuwong mai dién tir,
khong nhitng tiét kiém dugc chi phi thué mat bang, ngudn vén ma con co thé
quang ba san pham t6i wu, méi dan thuong mai dién tir s& c¢6 nhitng quy dinh vé
ban hang, huéng dan kinh doanh ciing nhu céc chinh sach khac nhau nhung déu la
muc dich cip bé déu co loi.

3. Han ché ciia san thwong mai dién tir

- Dich vu khach hang cung cap: C6 rat nhiéu cac bat cap lién quan dén dich
vu khach hang khi kinh doanh trén nén tang sd. Nguoi ban s& khong biét dugc
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khach hang ctia minh ra sao dé tu van cho chinh xac. Ngoai ra lién quan dén hau
mai. Khi khach hang mua mot san phdm khéng ung ¥ thi viéc d6i tra sé dién ra nhu
thé ndo, ...Dich vu khach hang s€ khong dugc tdt nhu khi gap truc tiép vo1 khach
hang. Vi du khiach hang mua ddng hd thong minh ecopard tai cira hang truc tuyén
ctia ban nhung khi giao hang dén ho mdi test san pham dugc, ban khong thé ching
minh dugc cac tinh ning ctia ddng ho truc tiép trude su chimg kién cua ngudi mua.

- Khong c6 kha ning cham vao san pham: Khi mua trén cac san thuong mai
dién tir, khach hang chi c6 thé nhin san pham théng qua hinh anh va cac binh luan
duoc hién thi bai nhitng nguoi d3 mua hang. Hinh anh truc tuyén d6i khi s& c6 su
khac biét v6i hinh anh thuc té, vi thé khi khach hang nhan duoc s& c6 diéu that
vong, néu nhu ho cham vao san phém truc tiép, chic chin s& khong bao gid mua
né, diéu do cling 1a mot diém bat 1gi 16n cua cac san thuong mai di¢n tir

4. Cac san thwong mai dién tir pho bién hién nay
4.1. Shopee

Shopee duoc thanh 1ap vao nam 2015, try s& chinh niam & Singapore va
thudc tip doan Sea. Shopee chinh 13 nén tang thuong mai dién tr hang dau tai
Pong Nam A va DPai Loan. Hién nay, Shopee c6 mit tai nhiéu qudc gia nhu Viét
Nam, Thai Lan, Indonesia, Brazil, Malaysia,... Trong nhitng nam gén day tai thi
truong Viét Nam, Shopee lién tiép dimg dau vé doanh thu khi so sanh véi cac san
thuong mai dién tir khac. Theo bao cdo toan cadnh Doanh thu San thuong mai dién
tr thang 11/2023 cta YouNet ECI - coéng ty din ddu vé phan tich dir liéu thi
truong thuong mai dién tir, Shopee tiép tuc gitt ngdi dau véi 72,7% (22,67 nghin
ty dong), chénh 1éch rat nhiéu so véi cac vi tri tiép d6. C6 thé ndi, Shopee chinh
la san thuwong mai thanh cong nhat hién tai khi chiém duoc long tin va sy ung ho
cua nguoi Viét Nam.

Uu diém noi bat cua Shopee:

Giao di¢n mau cam chu dao trong bat mat, d& su dung, cé nhiéu tién ich di
kém nhu vi trd sau, vi dién trt ShopeePay, ShopeeFood, Shopee xu,...
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Pa dang hang hoa, san pham, dich vu tir thoi trang, 46 dién tir, my pham dén
d6 gia dung, vin phong pham, thyc pham,...

C6 nhiéu chuong trinh livestream ban hang va tro choi tich lity xu.

C6 nhiéu dot sale sdc hang thang, nhiéu voucher gia tri cho khach hang mua
sam voi gia tot.

4.2. TikTok Shop

Du chi méi ra méit cach day khong 1au nhung TikTok Shop (thudc hé sinh
thai TikTok) di phat trién vuot bac. Piéu nay duoc minh ching & mitc doanh
thu ma TikTok Shop dat dugc, d6 1a n6 dat con sb cua Lazada - san thuong mai
dién tor hoat dong lau nam tai Viét Nam. DPac bi¢t 1a theo théng ké thang
11/2023 wvira roi, TikTok Shop tham chi vugt mat Lazada dé chiém vi tri tha hai
véi 17,2%.

TikTOK

SHOP

.

Uu diém ndi bat ctia TikTok Shop:

C6 giao dién twong tu voi cac san thuong mai dién tr khac, day da thong tin
can thiét: mo ta san phém, luot mua, lugt danh gia,...

Nguoi ban gidi thidu san phdm thong qua clip, livestream va tab gidi thiéu san
pham duoc thiét ké trén trang hd so ctia shop.

Pa dang mit hang: thoi trang, gia dung, m¥y pham, thyc pham,...

Luong nguodi dung TikTok cuc 16n nén tép khach hang cua TikTok Shop
cling rat nhiéu.

4.3. Lazada

Chéc chian Lazada khong thé vang mit trong top cac san thuong mai dién tir
ndi tiéng nhét hién nay. Pay la san thuong mai dién tr thugc s& hiru cta tap doan
Alibaba. Lazada ciing c6 mit tai rat nhiéu qudc gia trén thé gidi nhu Viét Nam,
Singapore, Malaysia, Philippines,...
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Utu diém ndi bat cta Lazada:

Pa dang nganh hang: dién tir, gia dung, thoi trang, my pham, stc khoe,...

Moi ti¢n ich mua hang, thanh toan, van chuyén, dich vu khach hang déu c6
quy trinh hét strc chuyén nghiép.

Co fanpage voi khoang 31 tridu lugt theo ddi, thudng xuyén to chic
minigame, livestream, chuong trinh sale danh cho khach hang.

Cho phép céac shop trung bay va gidi thiéu san pham dé dang, c6 nhiéu tinh
nang thu vi danh cho chu shop.

4.4. Tiki

Tiki cling 1a mdt trong cac san thuong mai dién tir 16n tai Viét Nam noi
riéng va khu vuc Pong Nam A néi chung. Tiki 1a viét tat ciia cum tir “Tim kiém
va Tiét kiém”, cho phép ngudi mua hang tim kiém san pham theo nhu cau va
mua sim v&i nhitng tién ich tot nhat.

Uu diém ndi bat cua Tiki:
Bao gém mdt hé sinh thai thuong mai dem lai nhiéu su tién lgi cho nguoi
dung bao gém: Tiki Trading, TikiNOW, NGON, Ticketbox, san giao dich Tiki,...
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C6 giao dién than thién voi ngudi dung, dé xuat nhiu san pham tot va
chuong trinh khuyén mai cuc ky hap dan.

V6 van nganh hang dap Gmg day du nhu cau ctia nguoi tiéu dung va hon 10
tri€u san phﬁm: dién tir, gia dung, chdm soc stc khde, thoi trang, thuc phém tuoi
song, ...

Dich vu giao hang nhanh chong, dong go1 hang hoa chu dao.

4.5. Chg Tot

San thuong mai dién tor Chg Tét chinh thire tham gia thi truong Viét Nam vao
ndm 2012 v&i1 myc dich 1a tao ra mot kénh rao vat trung gian, két ndi nguoi mua hang
v6i ngudi ban hang bang cac giao dich cuc ky don gian, tién loi, nhanh chéng va an
toan, dong thoi mang dén hiéu qua bat ngd. Cho Tot ciing chinh 1 don vi tién phong
trong viéc thiic ddy 161 song tiéu ding bén viig tai thi truong Viét Nam.

Uu diém ndi bat cia Chg Tét:

Cho phép nguoi ban hang rao ban nha cira, bat dong san, xe, dd dién tir, thi
cung, dich vu - du lich, tim viéc,...

Giao dién don gian, dé sir dung.

4.6. Amazon

“Ga khong 16” Amazon 1a cai tén qua ndi bat trong nganh thuong mai dién tir
trén toan thé giéi. Tai day, tit cd cac mat hang tir khap noi trén thé gidi s& duoc
dang ban va duogc liét ké theo ting danh muc cu thé. Chét luong hang héa duoc
dam bao va cong khai gia ca minh bach, 1o rang.
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U diém ndi bat cia Amazon:

Cung cap da dang san pham ban 1¢ dén voi hang triéu nguoi tiéu dung.

Sb lugng san phém cuc 16n, nhiéu phuong thtrc da dang tién loi, nhiéu ma
giam gia thu hat khach hang.

Tinh gon quy trinh mua ban trén san tao diéu kién thuan loi cho ca nguoi ban
1an ngudi mua.

4.7. Alibaba

Ty pha Jack Ma cung 17 ngudi cong su da thanh 1ap Alibaba vao nam 1999.
Pay 1a mdt cong thong tin doanh nghiép v6i doanh nghiép c6 muc dich két nbi
nhirng nha san xuit ¢ Trung Qudc véi ngudi mua hang & nude ngoai.

Uu diém ndi bat cta Alibaba:

Ban si, ban budn nhiéu loai hang nhu linh kién, may moéc, d6 dién tir, d6 may
mac,...

Giao dién than thién, nhiéu ngdn ngilr, chira thong tin dﬁy du vé nha cung cép,
cho phép thanh toan truc tuyén an toan.
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Nguoi mua va nha cung cdp duoc nhin tin trao doi truc tiép v6i nhau.
5. Huwéng din sir dung san thwong mai dién tir
5.1. Cai dat chung

- Tai g dung/Truy cap Website: Tai ing dung (Shopee, Lazada, Tiki...) trén
dién thoai hoac truy cép website cua san.

- Bang ky/Dang nhéap Tai khoan:

+ Nguoi dung can c6 mot tai khoan (thudng dung sb dién thoai hodc Email)
dé mua hang.

+ Thiét 1ap mat khau an toan.
- bién Pia chi Nhan hang:
+ Vao muc "Tai khoan" hoac "Cai dat".

+ Thém dia chi giao ,hélng chi tiét (Tén nguoi nhan, SPT, s6 nha, tén duodng,
phuong/ xa, tinh/thanh pho).

5.2. Hwéng dén cai dit Shopee trén dién thoai

Buéc 1: Mo App Store néu sir dung iPhone hoic Google Play néu st dung
dién thoai Android.

Buwéc 2: Tim kiém tir khoa "Shopee" trong 6 tim kiém. Chon tng dung
Shopee va nhan vao nit"Tai vé" dé tai ing dung vé dién thoai.

Buwéc 3: Sau khi tai xubng thanh cong, ban can ding nhap hodc ding ky tai
khoan Shopee dé co6 thé st dung ing dung nay.

& shopee Q ¢ |€ Q i € b
B Tk b riky > ﬁ ) Shopee 6.6 Mua Sam ‘3\ Shopee 6.6 Mua Sam
pg  Gitla Nam - Gilra Nam
g Shopae 6.6 Mua Shm Gida Ném Shapee 2% olia 65,99 M8
Huy M
E Vi ShapeePay
Iaepecey YN ¢ Th
Pay
Xép hang Ung dy Tinh nang mai » 3
N6l dung tim kiém lién quan 18 QUEE Ndc Ladt suy | ’ ) 1 6
amon k T P ng ¥ Rl
Q shepee mall ‘.ﬁ \":’ f{ {3 oan trai nghues
Q  shopee pay Viét bil danh gia
Xép hang Ung dung nay
Q shopback shopee » gult khs sy N cda bp
Thong tin lién h¢ cua nha phat trién v
Q hopee express ﬁ f{ ft’ Q ﬁ
Q e tivn Vé ung dung nay 2 Vit bl danh gid
Voucher giam 50 Ca hor trung b trang Ric im
T Thong tin lién hé cla nha phat trién v
#1 mien phi pho bién trong mus sim
A1k B oo V@ Ung dung nary 2

t) xubng Voucher piam 50% | Ca héi tring b9 trang site kim

ok
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* Pang ky tai khoan Shopee trén di¢n thoai

Buéce 1: M6 tng dung ung dung Shopee. Chon vao muc Toi goc phai dudi
man hinh > Chon Dang ky.

Budce 2: Nhap s6 dién thoai > Chon Tiép theo. Hodc co thé dang ky béng tai
khoan Facebook/ Google.

Buwde 3: Nhap ma xac thuc > Nhéan Xac minh. Sau khi nhap s6 dién thoai thi
hé théng s€ giri ma xac nhan vé tin nhan cua s6 dién thoai da dang ky.

Buéc 4: Nhap thong tin c4 nhan va mat khau.

Sau khi tai khoan dd duoc xac minh, ¢ thé dién ho tén ctia minh va nhap
mat khau. Ban c6 thé tai hinh anh lén dé lam anh dai dién hodc c6 thé dé trong,
sau do chon [Pang ky].

* Huéng din mua hang trén Shopee

Buwée 1: Dang nhap tai khoan Shopee vao trng dung Shopee
Buwéc 2: Tim kiém san pham. Lam theo 1 trong 2 cach sau:
Céch 1: Tim kiém bang hinh anh san phim

Tim kiém bang hinh anh san phim bang cich bAm vao biéu twong may anh
trén thanh tim kiém. Tiép theo hiy tim kiém anh bang may anh hodc tim trong thu
vién luu trong dién thoai hodc may tinh.

Céach 2: Tim kiém bang tén san pham

Tim kiém san pham bang tén sdn pham, bang cach nhap tur khoa can tim vao
thanh tim kiém. Bam vao bi€u tugng tim kiém.

Buwéc 3: Xem chi tiét san pham

Khi da tim kiém duoc san pham can mua ban hiy bdm vao san pham d6. Xem
phﬁn Mo ta san phém dé hiéu rd vé: Kich thuéc, mau sic, chat liéu,... san phém.
Va dic biét nhé phai tham khao k¥ phan Péanh gia san pham cta nhitng ngudi mua
truée dé dua ra dugc sy lra chon dung dan nhat.

Xem xong chi tiét san pham, bam vao biéu tugng gid hang dé tién hanh
thém san phim. Néu mudn thanh toan duy nhit 1 san pham hiy bam vao
nat [Mua Ngay].

Buwéc 4: Vao Gi6 hang, chon san phdm muén mua, nhan nat [Mua hang]
Budc S:
- Nhap dia chi nhan hang (v4i 1an dau)

- Str dung ma gidm gia
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- Chon khuyén mii: Tich chon dong Voucher ctia Shop va dong Shopee
Voucher dé tim ma giam gia (néu c6).

- Chon phuong thirc van chuyén

- Chon phuong thirc thanh toan

-> Chon [Pat hang]

* Huong din ban hang trén Shopee

Budce 1: Bing nhdp vao tng dung Shopee -> vao muyc té1 & gbéc phai man
hinh > chon shop cua t6i > nhan thém san pham méi.

Buéc 2: Thém hinh anh (video) san pham: Chon thém anh dé chon anh bia
cho san pham (anh s& hién thi dau tién khi nhin thdy san pham), sau d6 chon thém
cac anh khac (hoac video).

Buéce 3: Dién thong tin co ban vé san pham: Pay 1a budc quan trong khi
ding ban trén Shopee bdi nhitng thong tin nay s& gitp khach hang hiéu rd san
pham, tir d6 quyét dinh mua hang. Tai day, dién vao phan tén san pham va mo
ta san pham.

“ @
&) San pham cua toi (D ‘ _J
\ =7 Tt
(+) Thém san pham mdi c 8l
W Anh bla
Doanh thu >
Tén san pham *
LI Cai dit van chuyén Shop > ]
Dam baby doll han quéc
%7 Dénh gia Shop >
M0 ta san pham * 197/5000
[ln Phan Tich Ban Hang (2D >
oo . " = Danh muc *
Hiéu Qua Hoat Dong (5D >
3 shop Yéu Thich (D 5 | P Thuong hieu *
<3 Tro ly ban hang > & cseo
@ Kénh Marketing > ':] Chiéu dai tay do
[] Quang céo Shopee [(ED > (Z) Phong céch
SHOPEE UNI (5D > & oie
) Troé Chuyén Vdi Shopee >

Buéc 4: Chon danh muc san pham ding ban: Dya trén cac danh muc hang
hoa ctia Shopee dé tim duge nganh hang phu hop véi san pham.

Buwéc 5: Dién thong tin chi tiét vé& san pham: Pién diy du thong tin tai cac
muc ¢6 danh diu hoa thi (*). Co thé dién thém céc thong tin nhu mau san ph‘ém,
chét liéu, ngay san XUAt,...
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Buéc 6: Dién thong tin ban hang: Dién vao muc phéan loai hang nhu phan loai
hang, gia, sé lwong dat don tdi thiéu (néu c6). Ngoai ra, cac shop con cé thé chon
tinh ning mua nhiéu giam gia dé co6 thé thu hat khach hang,
Buéc 7: Dién thong tin van chuyén

Chon muc phi van chuyén dé dién cn ning san pham (sau dong goi) va kich
thudce. Sau do, chu shop co thé chon mot hodc nhiéu don vi van chuyén va bam luu.

Buwéc 8: Pién cac thong tin khac

Céc thong tin nhu tinh trang san pham, san pham can dit trude tiy thudc vao
hang hoa cua shop gitup khach hang dé dang mua hang. Sau khi da hoan tat hét
thong tin, cac shop bAm luu 13 dd hoan thanh cac cach ding ban hang trén Shopee.

VI. HOC TRUC TUYEN

1. Hoc tryc tuyén la gi?

Hoc true tuyén (hoc online) 13 hinh thic giang day ma nguoi day va nguoi
hoc s€ st dung nhiing phén mém nén tang hoc truc tuyén, ung dung am thanh,
hinh anh trén céac thiét bi thong minh dé c6 thé trao ddi va truyén tai bai hoc.

Cac bai giang va tai liéu déu & dudi dang video, hinh dnh, am thanh dugc dua
1én cac nén tang truc tuyén dé nguoi day va ngudi hoc truy cip vao moi lac moi
noi. Song song d6, chuong trinh dao tao cling c6 nhitng budi hoc dbi thoai truc tiép
giita giang vién va hoc vién dé trao d6i vdi nhau.

Hoc truc tuyén duoc thuc hién théng qua internet, st dung may tinh, dién
thoai thong minh, hodc céc thiét bi dién tir khac dé truy cdp vao cac bai giang, tai
lidu va cong cu hoc tip ma khéng can dén 16p hoc truyén thong.

Céc (mg dung pho bién str dung dé hoc tryc tuyén 1a Zoom va Google Meet.

2. Uu, nhuoe diém cia phwong phap day hoc truc tuyén

2.1. Uu diém

Tiét kiém chi phi hiéu qua nho vao viée tiét kiém chi phi di lai thué phong hoc
va cac chi phi khac cho ngudi day va ngudi hoc.

Pao tao moi luc moi noi: Ban co thé truy cap va & bat cit khi nao va chi dong
sap xép lich hoc ma khong phu thudc vao dia diém, thoi tiét hay lich hoc ¢6 san.

Chu dong lya chon cic chuwong trinh hoc mong mudén trén nén tang truc
tuyén, tiét kiém thoi gian hoc tip. Ngudi hoc va nguoi day co thé tiét kiém duogc
thoi gian cho viée di lai.

Hoc trén nén tang truc tuyén giup rat ngan thoi gian hoc tip cua minh vi
khong phu thudc vao cac yéu td khac.
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2.2. Nhuoc diém

Bén canh d¢ thi viéc day hoc truc tuyén cling c6 mot s6 nhuge diém nhu:

Phu thudc véo céc thiét bi dién tir va két ndi Internet. Néu két ndi mang chim
thi s¢€ anh hudng dén chat lugng hoc tap va tién do hoc tap

Phu thudc vao su chi dong va ky luat cia mdi ngudi. Day va hoc truc tuyén
doi hoi moi nguoi phai co ¥ thuce tu giac cao.

3. Hwéng din tham gia phong hoc Zoom

3.1. Tham gia bang cach ding nhap tai khoan

Buorce 1:

- Truy cap vao tng dung Zoom > Dang nhip tai khoan Zoom.

- Néu chua c6 tai khoan Zoom, ban bam vao Pang ky dé tién hanh dang ky tai
khoan Zoom hoidc c6 thé su dung tai khoan Gmail, Facebook hoac Apple ID dé
dang nhap vao Zoom.

Buéc 2: Chon Tham gia > Tién hanh nhap ID phong va tén hién thi cua ban >
Chon két ndi hodc khong két ndi 4m thanh (Audio) hodc video.

Buwée 3: Chon Tham gia va xac nhan dé tham gia cudc hop.

3.2. Truec tiép ding nhip vao cudc hop bé qua buwéc ding nhép tai khoan
Zoom

Buéc 1: Truy cap tng dung Zoom trén thiét bi di dong > Chon muc Tham gia
cudc hop dé tham gia cudc hop bé qua bude dang nhap.

Buwée 2: Nhip ID phong va tén hién thi ctia ban trong cudc hop > Chon két
n6i hoic khong két ndi Am thanh (Audio) hoic video.

Bwéc 3: Chon Tham gia va xac nhan dé tham gia cudc hop.
Buée 4: Sau khi vao phong hoc, ban ciing c6 thé thdy cac tinh ning chinh nhu:
- Join Audio: Bat/T4t 4am thanh trén Zoom.

- Stop Video: Tat webcam va thay bang anh logo hoic d6i nén video hoc trén
Zoom.

- Participant: Xem nhitng nguoi tham gia phong hoc.

- Share content: Chia sé man hinh.

More: Ban c6 thé m¢ chat véi cac thanh vién trong phong hoic thiét 1ap céac
cai dat.

Buéc 5: Dé thoat phong hoc, ban chon muc Leave & goc phia trén bén phai.

4. St dung Google Meet
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4.1. Tao, chia sé phong hoc, hop online trén Google Meet
* Bang may tinh:
Buéc 1: Pang nhap Gmail trén may tinh, nhan vao biéu tuong ddu chim &
goc trén bén phai > Chon Meet nhu hinh sau:

Ping nhap Gmail trén may tinh, nhan vao biéu tuong ddu cham & goc trén
bén phai > Chon Meet

Buéc 2: Giao dién Google Meet s& xuit hién, sau d6 chon [Cudc hop méi].

Bwéc 3: Chon [Bat dau mét cudc hop tire thi].



4+ Bt dbumdt cude hop tic thi

Budc 4: Thém thanh vién vao 16p hoc, hop online.

Copy duong link & khung bén trai dé gui link cho ngudi dung may tinh hodc
copy mi 16p hoc 13 cac ky tu & sau cum meet.google.com/ dé giri ma 16p cho ngudi
dung di¢n thoai.

meet.google.com/jta-gexj-hph @

Hodc nhan vao [Thém ngueoi khdc] & gbc bén trai.

Nhép tén hoac email cua ngudi ma ban mubn thém vao 16p hoc > Chon Guri
email.
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Buéc 5: Cai dit cdu hinh va céc thong s can thiét cho budi hop online.

Tai day, nguoi to chic 16p hoc ¢ thé d& dang tuy chinh micro, camera cua
ban than, quan 1y danh sach nguoi tham gia budi hoc, hop online va xem ctra s6
thao luan ctia moi nguoi voi cac biéu tuong tuong tmg. Ngoai ra, ciing c6 thé truy
cap vao muc quan 1y danh sach ngudi tham gia dé tit micro cua nhitng ngudi lam

on hodc x6a nhitng ngudi khong lién quan dén buoi hoc, hop online.

Buwéc 6: Chon Trinh bay ngay dé bit dau budi hoc, hop online.

Cudc hop da sdn sang

Hodc chia sé dutng lién két cla cude hop niy
VoI nhimg ngudl mb bon muba ho tham gia véo
cuhe hop

meet google can/jta-gexhoh ]

o NNing npwes st dyng Suong bin bl 0dn Cude
hop miy pASI SUDE Ban cBd php N s £0 TN
1ham gis

Tham gis hkng

Chitiét vé cudchop A ° - @ ,,E

S€ c6 3 hinh thurc dé nguo1 giang lua chon:

- Toan b man hinh cta ban: ngudi gidng s€ trinh chi€éu toan bo man hinh
may tinh ctia minh cho moi nguoi xem.

- M{t stra s0: ngudi giang chi trinh chiéu duy nhat 1 ctra s6 cua 1 giao dién
hodc phan mém vdi moi nguoi.

- M4t thé: nguoi giang chi trinh chiéu duy nhat 1 thé trén Chrome v&i moi
nguoi.

- Chon Chia sé.

Budc 7: B¢ két thac buoi hoc, hop online, nhan vao bi€u tugng & gitta micro
va camera & phia duoi.

4.2. S dung cac tinh ning chinh trong Google Meet

Buwdc 1: Chia sé man hinh trén Google Hangouts may tinh: Truy cap cudc hop
trong Google Hangouts may tinh, nhn vao biéu tuong 3 cham.



74

nguoi duy nhat & day

01 MOI NGUD1

Bwéc 2: Sau d6 nhin vao [Chia sé man hinh].

Budc 3: Trong giao dién ti€p theo chon vao muc Toan bd man hinh cua ban,
tai day ban nhan vao phan toan man hinh va nhan [Chia sé].

Toan bé man hinh cta ban

Mubn nging chia sé¢ hiy nhan [Ditng] ¢ phia trén man hinh.

Budc 4: Bat camera, m& micro trén Google Hangouts may tinh: Trong giao
dién cudc hop bén dudi s& xuat hién 2 biéu tuong micro va may anh, ngudi giang
chi can nhdp vao 2 biéu tugng dé bat, tat 2 tinh ning nay va khi biéu tuong c6 diu
gach chéo 1a dang tit va nguoc lai.

4.3. Dat lich tao 16p hoc, hop online trén Google Meet

Buéce 1: Md Google Meet trén may tinh, chon [Cudc hop mai]. sau d6 chon
[Lich biéu trong Lich Google].



(¥  Lich biéu trong Lich Google

Buwdéce 2: nhdp cac thong tin dé dat lich.

x Thém tiéu dé

11thg 5,2021 S5:00PM 161 600PM  11thg5,2021  Muigie

[ Céngdy Knonglsplai

Tai day, ngudi giang cé thé:

- bat tén va chon khodng thoi gian dién ra 16p hoc, hop online.
- Thém vi tri va thong bao vé thoi gian dién ra 16p hoc, hop online

- Nhap dia chi email cta thanh vién tham gia dugc moi tai muc Khach va
chinh stra quyén riéng tu cta thanh vién dugc moi tai muc Quyen cua khach.

- Thém nhiing ghi cht hodc 101 nhéc nhé trude khi tham gia hoc, hop online
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tai muc Thém mo ta.
- Nhén [Luu], sau d6 nhan [Guri].
Pé bat dau 16p hoc, hop online ngudi giang co thé truy cap vao Google Meet,
dan duong dan URL cua 16p hoc, hop online da tao hoac nhap ma la cac ky tu sau
cum meet.google.com/ vao khung Nhap mot ma hoac duong link.

B3 Nhap mot ma hoac duong li

Déan dudng dan URL cua 16p hoc, hop online di tao hoic nhap ma 1a cac ky
tu sau cum meet.google.com/ vao khung

Hoac ciing c6 thé nhin vao tén 16p hoc, hop online ¢ giao di€n chinh cua
Google Meet.
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Hodc md email sau khi ban tao lich va nhin vao duong dan URL & trong email.

4.4. Tham gia phong hoc, hop online trén Google Meet

- Piang nhap Gmail trén may tinh, nhan vio biéu twong diu chim ¢ goc trén
bén phai -> Chon Meet.

- Dan duong dan URL ho#c nhap mi 16p hoc, hop online vao khung Nhap
mot mi hodc duong link -> Nhian Tham gia.

- Kiém tra micro va camera cua ban trugc khi tham gia vao 16p hoc, hop
online -> Nhan Tham gia ngay (Hodc nhin Yéu cau tham gia).

- Bé thoat phong hoc, hop online, ban nhan vao biéu tuong dién thoai ¢ gitra
biéu twong micro va camera.

VII. KHAM BENH TU XA

1. Khédm bénh tir xa la gi?

Kham bénh, chita bénh tir xa la hinh thirc kham bénh, chira bénh khong truc
tiép tiép xdc gitra nguoi hanh nghé va ngudi bénh ma viéc kham bénh, chita bénh
duoc thuc hién thong qua thiét bi, cong nghé théng tin.

Theo quy dinh trén, khdm chira bénh tir xa la hinh thiec kham chira bénh duoc
thue hién thdng qua viéc sir dung cac thiét bi cong nghé thong tin dé két ndi giira
ngudi bénh va béc si, thay vi gap truc tiép nhu phuong phap truyén théng.

* Khi nao dwoc kham chira bénh tir xa?

Can cir khoan 1 Diéu 87 Nghi dinh 96/2023/ND-CP quy dinh Diéu kién thuc
hién kham bénh, chira bénh tir xa nhu sau:

a) Puoc thuc hién bai ngudi hanh nghé cua co sé khdm bénh, chira bénh
thudc mot trong céac hinh thac to chire quy dinh tai Biéu 39 Nghi dinh nay;

b) C6 pham vi hoat dong chuyén mén phu hgp vaéi noi dung khdm bénh, chira
bénh tur Xa cua co so;

¢) C6 dt nguoi hanh nghé theo pham vi khdm bénh, chira bénh tir xa cta co so;

d) C6 ha tang ky thuat, thiét bi céng nghé thong tin, thiét bi chuyén dung,
phan mém cong nghé théng tin phu hop vai loai hinh dich vy cung cap va bao dam
viéc truyén tai, hién thi, xir 1y, luu trir dir liéu an toan, bao mat. Bao dam thoi gian
luu trlt, du phong dit liéu dap ung quy dinh cua phap luat.

* Cac bénh nao dwoc kham chira bénh tir xa?

Can cu Danh muyc ban hanh kém theo Thong tu 30/2023/TT-BYT quy dinh
danh muc bénh, tinh trang bénh dugc kham chita bénh tir xa.

2. Cach dit lich hen kham chira bénh tir xa tai tuyén y té co sé
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Theo quy dinh tai Myc 4 Cong vian 7946/BYT-KCB thi Co s6 y té co thé sir
dung bat ky phdn mém nio trong sb cac phan mém hd tro kham chita bénh (KCB)
tir xa dd dugc tich hop voi nén tang Vtelehealth cia Bo Y té. Danh muc cac phan
mém d3 dugc tich hop c6 thé tham khdo trén trang web cua Vtelehealth
tai https://app.vtelehealth.gov.vn/login.

Cac Tram y té, Phong kham bénh man tinh cta céc bénh vi¢n, Phong kham
bac si gia dinh, Phong kham chim soc stic khoé ban dau, chuyén khoa (don vi
cong 1ap va tu nhan) dugc ap dung cac phuong thie KCB tir xa khi du diéu kién.

Ngudi bénh cod thé dén kham theo hen da dit trude qua tng dung KCB tir xa,
hodc ty dén. Can bo y t&(CBYT) tai Tram y té danh gia tinh trang ngudi bénh va
thuc hién budi tu vin KCB tr xa néu can va néu c6 su déng thuan ctia nguoi bénh.
Céc budc thuc hién mot budi tw vin KCB tr xa duoc md ta dudi day duogc tom tat
bang so d6 trong Phy lyc.

3. So dd quy trinh kham chira bénh tir xa

Quy trinh thye hién mot budi
tu van kham chira bénh tir xa

) / & an N
Ngudt bénh 2at hen |- Tvden idiam )

bénh
7__i‘_> & Yéu c3U a0l hen [
~:,A_;Dc'>ng y — )
v \
Wi 7 Bat dau TTYT/BY Tao phiéu
3 kham
A 3 = \ L4
i “Yéu cdu iy
Adnh gl . < Aanh gif
R ey & 111 vin - i S T S — =
~5ang 1o¢ ~ S i :f:ﬁ Y ' ~sang loc
N > \ a S o
Ou -!.!. rang 0 br.ln niew
x ¥
Kham bénh “°;ﬁr:‘:r';]‘” Kham bénh
RITYT ; 2 tai TYT
|
x "
20 Lén -~ Kham bénh
< phuong dn xtr e W xa
> i
v ' »
| Ghi nhan, Ik /Tu véin, chi dinh\
| thOng tinvao | | = diéu trf, hen kham
hé so fat cho ngudn bénk
= =5
BA0 CAD, |

BYT, ST theo doi


https://thuvienphapluat.vn/cong-van/The-thao-Y-te/Cong-van-7946-BYT-KCB-2023-huong-dan-kham-chua-benh-tu-xa-tai-tuyen-y-te-co-so-590360.aspx
https://app.vtelehealth.gov.vn/login
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Theo @6, tai Muc 4.1 Cong vin 7946/BYT-KCB huéng dan cach dit hen
kham chira bénh tir xa tai tuyén y té co s nhu sau:

- Dat hen: nguo1 bénh dit hen kham bénh qua Ung dung “Vtelehealth® trén
dién thoai thong minh. Khi dit hen, ngudi bénh c6 thé ty ghi mot sé dau hiéu bénh,
d4u hiéu sinh ton ty quan sat dugc vao phiéu hen.

- Tiép nhan va xt 1y hen: CBYT chép thuan néu thoi gian hen phu hop. H¢
thdng sé& tu dong giri thong bao c6 ngudi bénh khi cude hen duoc chip nhan.

Néu thoi gian khong phu hop, can bd TYT c6 thé dé xuét thoi gian méi cho
cudc hen va gui tin nhén thong bao cho ngudi bénh vé lich hen méi.

Nhu vay, ngudi bénh co thé dat lich hen, lién lac véi CBYT mot cach dé dang
thong qua cac phuong tién tryc tuyén nhu dién thoai, cudc goi video (video call),
email, tin nhan. Piéu nay tiét kiém thoi gian, cong stre di lai clia ngudi bénh.

4. Hwéng din cac bwée kham chira bénh tir xa tai tuyén y té co sé

Theo quy dinh tai Muc 4.2 Cong van 7946/BYT-KCB thi cac budc kham
chira bénh tir xa tai tuyén y té co s& thuc hién nhu sau:

4.1. Truong hop ngwoi bénh gip can bd y té dé thim kham lan dau

Ngudi bénh duoc xac dinh 14 thim kham 1an dau khi:

- Nguoi bénh chua bao gio thim kham, tu van v6i CBYT nay trude day;

- Hodc nguoi bénh di tirng kham véi CBYT ndy trude dy, nhung cach lan
kham hién tai trén 6 thang hodc méi kham trong vong 06 thang nhung voi van dé
suc khoe khac.

Buérc 1: Bit dau budi tham kham, tu vin

- Tuy theo tinh huéng, nguoi bénh cod thé chu dong lién lac véi1 CBYT, dat
hen kham theo phﬁn mém, thuc hién cudc goi am thanh hoac video voi CBYT hodc
guri email hodc tin nhan voi cau hoi vé strc khoe dé bat dau budi tu van KCB tir xa,
CBYT tra loi chép nhén va thuc hién viée tu van tir xa.

Buéc 2: Nhan dién va khang dinh sy dong y ctia nguoi bénh

- CBYT chao hoi, gidi thi€u lai tén, tudi, vi tri cong tac cua ban than;

- CBYT hoi lai tén, tudi, dia chi, sd dién thoai hodc cac thong tin nhan dién
khac, dé xac dinh danh tinh cua ngudi bénh;

- CBYT nhép thong tin dinh danh ngudi bénh vao phan ghi chép cia CBYT
trén phiéu ding ky kham bénh hodc céc truong thong tin twong tng trén phin mém;

- CBYT théng nhat lai voi ngudi bénh vé muc dich va ndi dung cua budi thim
kham, tu van va khang dinh lai ngudi bénh dong ¥ va sin sang bat dau budi thaim


https://thuvienphapluat.vn/cong-van/The-thao-Y-te/Cong-van-7946-BYT-KCB-2023-huong-dan-kham-chua-benh-tu-xa-tai-tuyen-y-te-co-so-590360.aspx
https://thuvienphapluat.vn/cong-van/The-thao-Y-te/Cong-van-7946-BYT-KCB-2023-huong-dan-kham-chua-benh-tu-xa-tai-tuyen-y-te-co-so-590360.aspx
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kham, tu van tir xa.
Budc 3: Danh gid nhanh tinh trang ngudi bénh

- CBYT nhanh chong danh gia tinh trang cta ngudi bénh c6 cn chim soc
khan cép, cip ctru hay khong;

- Néu ngudi bénh can duoc can thiép khan cap, CBYT giai thich ngin gon
cho ngudi bénh, tu van cach so cip ctru ngay lap tac va huéng dan chuyén tuyén
khi thich hop;

- Néu NB khong c6 tinh trang can can thiép khan cap, CBYT sé& giai thich cho
nguodi bénh rd cac van dé lién quan va tiép tuc thuc hién cac budc tham kham, tu
van tir xa theo thuong quy.

Buéc 4: Thu thap, trao doi thong tin dé danh gia nguoi bénh
- CBYT hoi va yéu cau ngudi bénh cung cip thong tin lién quan.
Buéc 5: Pua ra phuong an xtr tri diéu tri cho ngudi bénh

- Néu tinh trang bénh c6 thé dugc quan 1y thich hop thong qua KCB tir xa thi
CBYT c6 thé dua ra danh gia chuyén mon d6i véi ngudi bénh;

- Cung cip thong tin gido duc nang cao sttc khoe chung cho nhitng ngudi bénh
phu hop;

- Cung cép tu van cac bién phap diéu trj ca dung thube va khong dung thube
va dat lich hen cho 1an thim kham tiép theo, néu can;

- Hudng dan phuong phap diéu tri cu thé bang cach ké don cac loai thuc phu
hop véi chan doan xac dinh hodc chan doan tam thoi va phu hop véi cac danh muc
duoc khuyén céo st dung theo tirng phuong thic thim khdm tur vin KCB tir xa.
Ngoai ra, CBYT con dua ra 161 khuyén, hudng dan vé céc bién phap diéu tri hd trg,
bd sung néu co;

- CBYT nhap thong tin vé tridu chung, chan doan, huéng dan diéu tri va chi
dan, huéng dan nguoi bénh xem, theo ddi chi dan trén tai khoan ung dung cua
nguoi bénh.

4.2. Truwong hop nguoi bénh gip cin b y té dé tai kham

Buée 1: Bét dau budi tham kham, tu van

- Trong tinh huéng dién hinh, theo lich hen, nguoi bénh lién hé voi CBYT
dang quan ly diéu tri bénh cho minh dé dugc cung cép dich vu thim kham, tu vin
tir xa nham tiép tuc diéu tri bénh dang dién ra. P6i khi nguoi bénh c6 thé lién hé
v6i CBYT khéng theo lich hen trude dé xin tw van vé mot van dé strc khoé méi
phat sinh trong qua trinh diéu tri.
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Bwéc 2: Nhan dang va dong ¥ cua ngudi bénh

- CBYT chao hoi khi gap lai nguoi bénh;

- CBYT nén kiém tra lai thong tin cd nhan cua nguoi bénh (hinh anh, dién
thoai, email da ding ky,...) dé bao dam rang minh dang lién hé voi ding nguoi
bénh da dang ky, 1én lich hen;

- CBYT nhap thong tin dinh danh ngudi bénh vao phan ghi chép ctia CBYT
trén Phiéu dang ky kham bénh hodc cac truong thong tin twong tng trén phan mém;

- Néu c6 bat ky nghi ngd ndo, CBYT c6 thé yéu ciu ngudi bénh bat dau lai
cudc tro chuyén tu s dién thoai hodc email da dang ky hoac xac nhan danh tinh
nguoi bénh béng cich hoi tén, tudi, dia chi, email hodc sb dién thoai cua nguoi bénh;

-CBYT théng nhét lai véi ngudi bénh vé muc dich va noi dung cua budi thim
kham, tu van va khang dinh lai ngudi bénh déng v va sin sang bat dau budi thaim
kham, tu van tir xa.

Buwéc 3: Panh gia nhanh tinh trang khan cap

- Néu CBYT xéc dinh dugc cac van dé ctia nguoi bénh 1a tinh trang khan cap
can duoc xu tri cap ctru, thi CBYT sé& giai thich ngin gon véi ngudi bénh, dua ra
101 khuyén vé cach so ctru dé cp ctru ngay lap tirc va hudng dan chuyén tuyén néu
thdy can thiét;

- Néu khong c6 van dé cip cuau, tién hanh cac budc tu van tai kham theo
thuong quy.

Buwéc 4: Thyc hién viée tu van tai kham dinh ky

- CBYT ti€p can va xem lai cac ho so trudc day ctia nguoi bénh (tién stit/bénh
su/két qua lam sang va can lam sang) dé c6 thém thong tin cho vi¢c tién hanh tiép
tuc cham soéc;

- CBYT quyét dinh thu thap thém cac thong tin can thiét ctia ngudi bénh cho
lan tai kham nay. Tir cac thong tin thu thap duoc, CBYT sé& dua ra cac quyét dinh
chuyén mon cua minh ddi vai loai hinh tu van va tinh trang cia nguoi bénh;

- Néu can thém thoi gian dé tim kiém thong tin bd sung, CBYT c6 thé quyét
dinh tam dung budi thim kham, tu van tir xa va sé tiép tuc lai vao thoi diém thich
hop khi d3 nhan dugc thong tin bd sung.

Buwdc 5: Dua ra phuong an xur tri cho ngudi bénh

- Sau d4 c6 ddy du thong tin can thiét cia ngudi bénh, néu cho rang tinh trang
sttc khoé cua ngudi bénh co thé duge quan 1y thich hop bang hinh thic KCB tir xa,
CBYT s& dua ra phuwong an quan 1y diéu tri phit hop cho ngudi bénh theo hinh thirc
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tur xa;
- Tuy theo tinh huéng ma CBYT c6 thé quyét dinh dua ra mot hodc nhiéu
phuong an xtr tri d6i véi nguoi bénh nhu:

+ Cung cip thong tin gido duc strc khoe chung;
+ Tu van lién quan dén tinh trang 1am sang cu thé;
+ Ké don thudc diéu tri cho nguoi bénh;

- Trong trudng hop can ké don thude, néu ngudi bénh tai kham cho cung mot
van dé stic khoé dang dugc quan 1y didu tri trudc ddy va khong c6 thém tinh hudng
nao mai phat sinh, CBYT c6 thé s& ké lai don thudc 1an trude dé nguoi bénh tiép tuc
st dung theo li¢u trinh.

+ D61 khi CBYT ciing ¢co thé xem xét viéc ké thém mot loai thuéc mdi, nhu
mot loai thube “bd sung” dé toi wu hoéa quan 1y tinh trang bénh ctia ngudi bénh.

+ Néu ngudi bénh c6 thém céac tinh hudng phét sinh lién quan dén bénh va
don thube dang dugc diéu tri, CBYT c6 thé thay thudc méi nim trong danh muc
thudc diéu tri pht hop véi loai hinh tu van cho ngudi bénh;

- Néu trong budi tu van tai khdm CBYT phat hién ra triéu chimg méi lién
quan dén mét loai bénh khac & nguoi bénh, thi CBYT sé tién hanh cac budc nhu
v6i tinh hudng nguoi bénh KCB tir xa lan dau.

Luu y: 02 truong hop trén 13 ngudi bénh cha dong tim dén véi CBYT va véi
dich vu KCB tir xa nén mic dinh ngudi bénh da déng ¥ chap thuin phuong thuc
cung ung dich vu nay.

Nhu vay,viée kham chita bénh tryc tuyén (online) giup tiét kiém mot s6 chi phi
nhu chi phi di lai, an & khi phai dén bénh vién; ngudi bénh cé thé dugc tu vén,
huéng dan xtr tri kip thoi ngay ca khi dang & nha thong qua cac cude goi video hoic
tin nhan voi CBYT; gitip giam tai cho cac co s y té, nhét 1a trong bdi canh dich
bénh, cach ly. Ngoai ra, hd so kham chita bénh tir xa duge cap nhat trén hé théng
phan mém quan 1y thong tin nguoi bénh, gitip luu trit va tra ctru hd so dé dang.

VIII. CACH DUNG CHATBOT/TRQ LY AO

1. Chatbot/trg ly a0 la gi?

Chatbot hay tro Iy a0 déu 14 cac chwong trinh may tinh duoc thiét ké dé twong
tac voi nguoi dung.

Chatbot hoat ddng dua trén cac cudc tro chuyén van ban, trong khi trg 1y ao
c6 thé tuong tic v4i ngudi dung bang giong nodi va ngdn ngir tu nhién. Dicu nay
gitip tro 1y 40 c6 kha ning tuong tac ty nhién hon va giup nguoi ding cam thiy
thoai mai hon khi str dung.
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Chatbot thudng duogc 1ap trinh dé giai quyét cac van dé cu thé hodc cung cip
thong tin vé san pham, dich vu cua doanh nghiép. Trong khi 6, trg 1y 40 c6 kha
nang thuc hién nhiéu tic vu khac nhau, tir viéc dat lich hen, goi dién thoai, tim
kiém thong tin dén viéc diéu khién céc thiét bi trong nha.

* Khi nao nén st dung Chatbot?
Chatbot thuong dugc sir dung trong cac truong hop sau:

Giai quyét cac cau hoi thuong gip: Chatbot c6 thé duoc lap trinh dé ty dong
tra 101 cac cAu hoi thuong gip cua khach hang, giup tiét kiém thoi gian va chi phi
cho doanh nghiép.

Cung cip thong tin vé san pham, dich vu: Chatbot c6 thé cung cdp thong tin
chi tiét vé san pham, dich vu cta doanh nghiép va gitip khach hang hiéu rd hon
vé chung.

H0 trg ban hang: Chatbot c6 thé duoc tich hop vao cic nén tang tro chuyén
nhu Facebook Messenger, Zalo dé twong tac vdi khach hang va hd trg qua trinh
mua sdm cua ho.

Tich hop vao website: Chatbot c6 thé duoc cai dat trén website ctia doanh
nghiép dé gitip khach hang tim kiém thong tin va giai quyét cac van dé lién quan
dén san phém, dich vu.

* Khi nao nén sir dung trg’ ly ao0?

Tro 1y 4o thuong dugc sur dung trong cac truong hop sau:

Tuong tac tu nhién véi khach hang: Tro Iy 4o c6 kha ndng tuong tic voi
nguoi diung bang giong noéi va ngdn ngit tu nhién, gitp tao ra mot trai nghiém
tuong tac thoai mai va gin giii hon v6i khach hang.

Thuc hién céac tac vu phuc tap: Tro Iy 4o cé thé duoc 1ap trinh dé thuc hién
cac tac vu phuc tap nhu dat lich hen, goi dién thoai, hay tim kiém thong tin trén
internet.

Tich hop vao cac thiét bi thong minh: Tro 1y 4o ¢ thé duoc tich hop vao cac
thiét bi thong minh nhu loa thong minh hay xe hoi dé cung cap cac dich vu va hd
tro cho nguodi dung.

2. Lgi ich cia viéc sir dung Chatbot/trg ly ao

Tiét kiém chi phi va thoi gian:

Viéc sir dung chatbot/trg 1y 4o gitip doanh nghiép tiét kiém chi phi va thoi
gian cho viéc tuong tac v4i khach hang. Thay vi phai thué nhan vién dé tra 1oi cau
hoi cua khach hang, doanh nghiép c6 thé sir dung chatbot va tro 1y a0 dé tu dong
tra 10 cac cau hoi thuong gip va giai quyét cac van dé co ban. Pidu nay giup giam
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thiéu chi phi nhan sy va ting ning suit lam viéc.

Tuong tac lién tuc:

Chatbot/trg 1y 4o c6 kha nang hoat dong 24/7, khong bi gidi han boi thoi gian
hay dia diém. Diéu nay giup doanh nghiép co thé twong tac voi khach hang moi
lac, moi noi va giai quyét cac vn dé cua ho ngay lap tirc. Diéu nay ciing gitip ting
cuong sy hai long cua khach hang va tao ra mdt trai nghiém tdt hon cho ho.

Tang tinh tuong tac va tiép can khach hang:

Vi¢c sir dung chatbot va trg 1y ao gilp doanh nghiép tang tinh tuong tac va
tiép can véi khach hang. Thong qua cac cudc trd chuyén va tuong tac, chatbot va
trg 1y 40 c6 thé thu thap thong tin vé khach hang va hiéu dugc nhu cau cua ho.
Piéu nay gitp doanh nghiép co thé tuy chinh cac san pham, dich vu cia minh dé
pht hop véi nhu cau cta khach hang va ting cudng su hai long cua ho.

3. Cach sir dung mdt s6 Chatbot/tre 1y 4o pho bién

3.1. Google Assistant

Google Assistant 13 mot tro Iy 4o c6 san trén cac dién thoai hé diéu hanh
Android.

3.1.1. Cach cai dat tro Iy Google Assistant

Dé c6 thé sir dung Google Assistant trén dién thoai, trudc hét nguoi dung phai
thiét 1ap cac cai dit cho tro 1y. Hay lam theo cac budc sau:

Buwée 1: Vao Cai dat trén dién thoai cia ban > Chon Google.

Budc 2: Chon Ché do cai dat cho céc ung dung Google > Chon Tim kiém,
Tro ly va Voice.

&  Ché do cai dat cho cac (ing dung Goo...

Google Fit

Théng béo tiép xtic COVID-19 Google Play Instant
Pang tat

Tim kiém, Trg ly va Voice
Ddng bd héa Danh ba Google
Ché 49 cai dat cho céc Uing dung Google
Ung dung da két ndi
C4 nhan héa bang dir liéu chia sé

Dir liéu di ddng va nhén tin

Quyén kiém soat clia cha me
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Budc 3: Chon Trg ly Google > Chon Nhin dang gigng ndi.

& Cai dat Tim kiém tro

Chung L .
Quan ly Tai khoan Google cia ban

Théng bao & Dirliéutrong Trg ly

M&i quan tdm CHE DO CAI DAT PHO BIEN

¢ TrolyGoogle @ Nhan dang giong néi

Giong néi

@ Ngon nglr
Ngbn ngir va khu wire

@ Man hinh khéa

Gidi thiéu

° Cé nhan héa
<v

3 Léi nhic

Sau d6, gat thanh Ok Google sang phai dé kich hoat tinh ning nhan giong
ndi cho tro 1y Google.

Buéc 4: Chon Ngon ngir > Chon Tiéng Viét (Viét Nam) dé chon ngdn ngir
ndi chuyén voi trg 1y Google.

3.1.2. Cach kich hoat, bat Google Assistant

Buéce 1: An va gilr nat Home trén man hinh dién thoai dé bat tro 1y Google.

Buéc 2: Sau d6 giao dién tro 1y Google xut hién, hdy ndi Ok Google hoic
Hey Google d¢ kich hoat trg Iy 4o (Di voi lan du sir dung).

e—r ——— %

[

C6 tdi day! Ban cén gilip gi nao?

3.1.3. Cach sw dung tro ly Google Assistant

Google Assistant st dung cong ngh¢ tri tu¢ nhan tao (Cong nghé Al), thir co
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thé tw dong hoa va gitp ich cho ngudi dung rat nhiéu viée trong cudc séng xung
quanh. Sau day 13 nhitng tinh ning ma tro 1y Google c¢6 thé thyc hién:

- Sap x€p cong viéc

Nguodi dung co thé tao nhic nhd hodc tao lich hen béng tro ly Google dé quan
1y danh muyc viéc hang ngay dé hon. Cach 1am nhu sau:

Pé tao lich hen, nguoi dung hdy kich hoat tro 1y Google va néi cum tir "Tao
lich hen". Sau d6, tiép tuc néi ndi dung lich hen va gid hen dé thiét lap cai dat. Dén
dung gio hen, tro 1y Google s& nhiac nhé hoic ¢ thong bao danh cho ban.

- Pé tao nhéc nhd cho viée can lam, ban hay thuc hi¢n nhu sau:

Buwdrce 1: Bat trg Iy Google va n6i cum tur "Tao nhic nho".

Buwéc 2: Nguoi dung hay tiép tuc néi ndi dung 10i nhac va thoi gian dé thiét
1ap cai dat. Ngoai ra, ban cling c6 thé tao nhic nhd theo cach thu cong béng cach
nhép trén ban phim dién thoai muc Loi nhéc. Hay dién déy du Thoi gian va Dia
diém > An Luu dé két thuc dat 16 nhac.

- Ghi lai khoanh khéac dang nhd

Google Assitant co thé giup nguoi dung trong viée luu lai nhirng khoanh khac
dang nhé mot cach nhanh chong, thay vi mat thoi gian tim va bat ung dung
Camera. Ban chi can bat trg 1y Google va n6i cum tir "Chyp anh". Ung dung
Camera s€ dugc tu dong bat 1én phuc vu nhu cau cta ban.

- Tim hiéu thong tin hang ngay

Nguoi dung c6 thé cap nhat thong tin hang ngdy vdi Google Assistant ma
khong phai mat thoi gian tra ctru. Vi du, mudn biét thoi tiét hém nay, chi can bat
trg 1y Google va ndi cum tir "Thoi tiét", hay mudn biét cac thong tin vé thé thao vé
Euro, chi can néi cym tir "Két qua bong da Euro".

3.2. ChatGPT

ChatGPT dugc lap trinh va phét trién bai OpenAl voi kha ning giao tiép va
phan tich nhanh nhay, vi vdy cong cu ndy dugc st dung rong rai trong cong vi¢c
v6i nhiéu ing dung khac nhau nhu:

HJ tro tim kiém thong tin: ChatGPT c6 thé hiéu da dang ngdn ngir, tra 101 cac
cau hoi theo hudng tu nhién nhét. Tham chi, ban c6 thé xin cong cu tu van tinh yéu
va ChatGPT sé€ déng hanh v&1 ban nhu mgt chuyén gia thuc thu.

Sang tao nd1 dung: Khong dung & cac doan van ban thong thuong, ChatGPT
mang dén nhiéu thong tin hiru ich va sang tao cac loai ndi dung hip din nhu
truyén, kich ban phim, bai hat,... dua trén cac yéu cau ban dit ra.
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Tro 1y cong viéc: Rat nhiéu tinh ning ChatGPT c6 thé sir dung hd tro trong
cac hoat dong doanh nghiép, gitip day nhanh tién trinh lam viéc, quan 1y va sang
tao. Cac hoat dong co thé ké dén nhu tao van ban email, dich thuét tu dong, tao va
tom tat van ban, tao cac dong code, va hon thé nita.

ChatGPT c6 kha nang hoc héi tir cac cudce tro chuyén trude do, gitip n6 dua ra
nhitng phan hdi ngay cang phu hop.

» Truy cdp vao ChatGPT

Buwée 1: Truy cap vao duong link trang chu ChatGPT: https://chatgpt.com

Buéc 2: Nhép chon DPang nhép, ctua s6 sau xuit hién, chon “Tiép tuc voi
Google” (véi diéu kién ngudi dung da c6 tai khoan google)

Q  cach sir dung chat gpt X | Q cichdungchatgptvéit: X | R Hudngdinchitiéttira X | [ CichsirdyngChatGPT X @&
- c 25 auth.openai.com/create-account
ChatGPT

Tao mét tai khoan

Tiép tuc

Ban da c6 tai khoan? Hay dang nhag

HOAC
G Tiép tuc voi Google

B" Tiép tuc véi Tai khodn Microsoft

‘ Tiép tuc vdi Apple

Sau khi chon tai khoan va mat khau tai khoan google dé diang nhap, man hinh
chinh ctia ChatGPT xuét hién nhu sau:

v Q cichsidungchatgpt- | X | @) ChatGPTIagi? Cichdar X | Q cichding chatgptmién % | (5 Cachstidung Chat GPT: X @) ChatGPT X + - 8 X

€ @ % chatgptcom Q x O 0 :
as Q @ ChatGPT ~ Crmne (@

© ChatGPT

’ Sora

& thuvien

88 Knam phs GPT Toi ¢6 thé giup gi cho ban?
Hém qua

Néng dan céng nghé s6 .

+ & Q @* @&

(=]

7 ngay truée dé
Quan ly giéng vét nudi
N P e S

® Nang cdp goi

> Diing ChatGPT dé héi dap

Khi st dung cong cu Al dé dich mot doan van ban, ngudi dung cung cap cau
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1énh bang vin ban, vi du nhu “Dich doan vin ban sau ddy sang tiéng Anh”.

Khi str dung cong cu Al dé viét mot bai tho, ngudi dung cung cip Prompt
bang van ban, vi du nhu “Viét mot bai tho vé tinh yéu bang thé tho luc bat.”

Yéu cau Al tra 161 mot cau hoi cu thé, cung cap thong tin chinh x4c va hitu ich
cho nguo1 dung. Vi du: “Thua do cua Phap la gi?”

Pé yéu cau ChatGPT hodc Gemini giai thich trong luc 13 gi? nguoi ding c6
thé viét cdu 1énh nhu sau: "Hay dong vai mot gido vién vat Iy & cip phd thong véi
kha ning giai thich van d& mot cach rd rang, giong van dé hiéu. Hiy giai thich
trong luc 1a gi, dua ra vi du thuc té va hai hudge."

4. Nguyén tic chung do6i véi cong chirc, vién chirc va nguwoi lao dong
trong co quan nha nwéc sir dung cac moé hinh ngon ngir I6n (Chatbot AI) phuc
vu cOng viéc

Bo Khoa hoc va Cong nghé ban hanh Céng van sé 557/BKHCN-CPSQG
ngay 31/3/2025 hudng din mot sé nguyén tac chung dbi véi cong chire, vién chirc
va nguoi lao dong trong co quan nha nudc st dung cic mdé hinh ngoén ngir 16n
(Chatbot Al) phuc vu cong viéc.

Bo Khoa hoc va Cong nghé ban hanh tai liéu huéng dan (goi tit 1a Tai lidu)
nham dua ra cac nguyén tic chung, d& hiéu dé cong chirc, vién chirc va nguoi lao
ddng trong cac co quan nha nudc st dung cac mo hinh ngon ngir 16n (Chatbot Al)
hd trg cong viéc mot cach hiéu qua va an toan.

Céc co quan, don vi néu c6 nhu cau ap dung chatbot Al trong coéng viéc duoc
khuyén khich chi dong tim hiéu va sir dung Tai liéu nay dé trién khai, phd bién
trong t6 chirc ctia minh sao cho phu hop voi thyc té. Tai liéu giup dam bao viéc
tng dung Al dién ra an toan va mang lai loi ich thiét thuc.

4.1. Nguyén tic chung

- Tuan thu phdp luat Viét Nam, ddm bdo ton trong dﬁy du quyén va loi ich
hop phap ciia c4 nhén, t6 chc;

- Hanh vi va cach tng xtr khi st dung chatbot Al trong xtr Iy cong viéc can
phu hop véi cac gia tri dao duc, van hda va truyén théng tdt dep cua dan toc Viét
Nam,;

- Thuc hi€n dang cac quy dinh, hudng din v& bao vé an ninh mang va dam
bao an toan thong tin mang theo cac quy dinh phap luat hién hanh;

- Chiu trach nhiém dbi véi hanh vi, cach ung xu khi str dung chatbot Al nham
phuc vu ngudi dan va doanh nghiép; dong thoi phdi hop chit ché véi cac co quan
chtrc nang dé xu 1y kip thoi cac hanh vi hodc ndi dung thong tin vi pham phép luat;

- Céc co quan, don vi st dung chatbot Al ¢o trach nhiém cung cép thong tin
co ban vé hé thong, bao gdm cac tinh hudng tiém an rui ro cao, giri vé Bo Khoa
hoc Cong nghé (Cuc Chuyén d6i sé qudc gia) dé tong hop thong qua cong hd tro
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truc tuyén hodc ma QR dugc cung cép (thong tin tai cudi tai ligu);

- Cac nguyén tic néu trong tai liu nay khéng ap dung d6i véi viée st dung
chatbot Al trong cac hoat dong nghién ctru, thuc thi cong vu thudc linh vuc quéc
phong, an ninh.

4.2. Nguyén tic trong cung cip dir liéu va sir dung Chatbot Al

- Khong chia sé 1€n chatbot Al bat ky dir li€u, tai liéu nao thugc danh muc bi
mat Nha nudc, cling nhu cac thong tin nhay cdm nhu thong tin c& nhan, tai li¢u ndi
b6 hodc dit liéu c6 thé gdy anh hudng dén an ninh, t6 chirc.

- Pam bao rang dir liéu hodc thong tin cung cap cho chatbot Al khong di
nguoc lai truyén théng lich su, van hoéa, dao dtic, dia ly, quan diém chinh tri, chu
quyén lanh thd, hodc thuan phong my tuc cta Viét Nam. Pong thoi, khong st dung
ndi dung vi pham ban quyén, quyén so hitu tri tué hoic cac quyén lién quan khéc.

- Khi str dung chatbot Al tranh tao tai khoan st dung tén hoac mat khau trung
v6i tai khoan cong vu (tai khoan email co quan, hé thong ndi bd ...) dé dam bao an
toan thong tin.

- Str dung chatbot AI mot cach than trong, hi€u qua va c6 trach nhiém.

- Kiém tra va danh gia k¥ ludng két qua do chatbot Al cung cap trude khi str
dung. Pam bao thong tin chinh xac, phu hgp vo1 ngir canh cong viéc va khong gay
hiéu 1am hoic sai sot khi ap dung.

- Khong phu thudc hoan toan vao chatbot AL can két hop véi kién thirc va
kinh nghiém c4 nhan dé dua ra quyét dinh.

4.3. Nguyén tic sir dung Chatbot Al d6i v6i co quan, don vi

- Tuyén truyén, phd bién, hudng din can bd, cong chirc, vién chirc, nguoi lao
dong str dung chatbot Al phu hop véi chirc nang, nhiém vuy, quyén han va dac thu
cua co quan, don vi. Trong do6 chu trong dén viéc bao dam an toan, an ninh mang.
Trach nhiém sir dung chatbot Al thudc vé nguoi dirng dau cua co quan, to chic.

- C6 trach nhi¢m quan ly, bdo mat tai khoan st dung chatbot Al; trong truong
hop tai khoan co quan, don vi bi mat quyén kiém soat hodc bi gia mao, co quan,
don vi phai thong bao tGi don vi trién khai chatbot AT dé kip thoi xir 1y.

- Quan 1y va phin quyén truy cip trong chatbot AI phai phu hop véi chic
nang, nhiém vu, quyén han cta ngudi tham gia sir dung chatbot Al

- Khi can bo, céng chirc, vién chirc dd nghi viéc hodc chuyén cong tac, co
quan, don vi phai thuc hién viéc thu hdi khoa bao mat (néu c6) hodc huy tai khoan
ngudi dung chatbot Al nhdm dam bao tinh bao mat va quan 1y chit ché.

- Ting budc hinh thanh co s& dir liéu tri thirc cua riéng minh, tir 6 thiét lap
chatbot chuyén nganh nham phuc vu hoat dong ctia co quan, don vi minh.

- Thudng xuyén theo doi, kip thoi ndm bat tinh hinh sir dung chatbot Al ciia



90
can b, cong chitrc, vién chirc, nguoi lao dong thudc pham vi quén ly.

- Pon vi trién khai chatbot Al ¢6 trach nhiém cung cép tai liéu huéng din chi
tiét va hd tro k¥ thuat thudng xuyén dé dam bao qua trinh str dung dién ra thuan loi
va an toan.

4.4. Nguyén tic sir dung Chatbot AI ddi véi can bd, cong chirc, vién chirc,
nguwoi lao dong

- Tu quan 1y va chiu trach nhi€ém vé viéc bao vé thong tin ¢4 nhan da khai bao
trén cic nén tang, hé thong thong tin cua co quan, don vi; khong duoc tiét 10 tai
khoan ding nhap hodc thuc hién két ndi trai phép cic nén tang, hé thong thong tin
cua co quan, don vi vao chatbot Al

- Khi khai thac, st dung chatbot ndéi chung va chatbot Al noéi riéng tai cac
diém truy cap Internet cong cOng, tuyét doi khong bat ché d6 luu trir mat khau
trong qua trinh st dung.

- Khong cung cip dit liéu ca nhan, thong tin nhan than va cac thong tin nhay
cam khac cua ban than hodc cia nguoi khac 1€n chatbot Al.

- Khong str dung chatbot n61 chung va chatbot Al néi riéng cho cac muc dich
trai phap luat, vi pham thuin phong my tuc, hodc cac hanh vi nhu hacking, tao
deep-fake, Itra dao.

Trong qua trinh td6 chirc thuc hién néu c6 kho khin, vuong méc, hodc phat
hién van dé 16n khi sir dung chatbot Al, dé nghi Quy Co quan lién hé véi Cuc
Chuyén doi sb quéc gia, B0 Khoa hoc va Cong ngh¢ dé duogc hd tro.

Tinh huong va ciu hoi thiao luan:

- Tinh huéng:

Mot hoi vién tham gia ban hang trén san thuong mai dién tor nhung khong
kiém tra k¥ thong tin ngudi mua, dan dén bi lira dao khi thanh toan.

- Cau hoi thao luan:
Nhitng nguyén tic an toan khi giao dich trén san thuong mai dién tir 1a gi?
Khi phét hién ddu hiéu ltra dao can xu Iy nhu thé nao?

Vai tro ca thanh toan khéng dung tién mit trong bao dam an toan giao dich?
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PHAN II. THU'C HIEN QUY TAC UNG XU TREN KHONG GIAN MANG

Pinh nghia khong gian mang theo Khoan 3 Piéu 2 Luit An ninh mang
2018 la:

“Khong gian mang 1a mang ludi két ndi ctia co sé ha tang cong nghé thong
tin, bao gdm mang vién thong, mang Internet, mang may tinh, hé thong thong tin,
hé théng xur 1y va diéu khién thong tin, co s¢ dir 1i€u; 1a noi con nguoi thyc hién
cac hanh vi xa hoi khong bi gidi han bdi khong gian va thot gian.”

Mang x4 hoi 1a mot nén tang dién hinh thudc khong gian mang. Tai nén tang
nay, ngudi tham gia co thé két ndi véi nhau bang may tinh, dién thoai.

Hién nay, mang xa hdi tr¢ nén phd bién véi moi nguodi & moi Ira tudi. Phan
16n moi ngudi déu co tai khoan & it nhat mot mang xa hdi nhu Zalo, Facebook,

Instagram...

Trén mang xa hoi, mdi c4 nhan cé cach cu xir khac nhau. C6 ngudi hanh xir
lich su, mot s6 khac lai khiém nha. Tham chi, vin dé bao luc mang da xuét hién
khong it. Piéu ndy giy nén nhiéu hiu qua nghiém trong ddi voi nan nhan cta bao
lyc mang xa hoi.

Vi thé, nguoi tham gia khong gian mang can biét quy tic Gng xi dé hanh xu
dtng muc.

I. CAC QUY TAC UNG XU TREN KHONG GIAN MANG

1. Muc dich ciia B§ Quy tic ing xir trén mang xa hoi

Theo DPiéu 1 Quyét dinh 874/QD-BTTTT nim 2021, myc dich ban hanh B
Quy tac ung xu trén mang xa hoi 1a nham tao diéu kién phat trién lanh manh mang
xa hoi tai Viét Nam, dam bao quyén tu do ca nhan, quyén tu do kinh doanh, khong
phan biét d6i xr nha cung cép dich vu trong va ngoai nudc, pht hop véi chuan
muc, thong 1€ va cac diéu ude quéc t& ma Viét Nam da tham gia;

Xay dung chuan muc dao dac vé hanh vi, ung xu trén mang xa hoi, gido duc
y thtrc, tao thoi quen tich cuc trong cdc hanh vi ing xur ciia nguoi dung trén mang
xa hoi, gop phan xdy dung moi trudng mang an toan, lanh manh tai Viét Nam.

2. Cac quy tic trong Bd Quy tic irng xir trén mang xa hoi

2.1. Céc quy tic wng xir chung trén mang xa hoi

Cu thé tai Diéu 3 Quyét dinh 874/QD-BTTTT nam 2021, cic quy tic Gng xir
chung duoc 4p dung cho tit ca cic nhoém ddi tugng tai muc 2 bao gdbm:

- Quy tic Ton trong, tudn thu phap luat: Tuan thu phap luat Viét Nam, ton
trong quyén va loi ich hop phép cua té chirc, ca nhan.


https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Quyet-dinh-874-QD-BTTTT-2021-Bo-Quy-tac-ung-xu-tren-mang-xa-hoi-478154.aspx
https://thuvienphapluat.vn/van-ban/Cong-nghe-thong-tin/Quyet-dinh-874-QD-BTTTT-2021-Bo-Quy-tac-ung-xu-tren-mang-xa-hoi-478154.aspx
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- Quy tic Lanh manh: Hanh vi, mg xir trén mang xa hoi phu hop vdi cac gia
trj dao dtrc, vin hoa, truyén thong tét dep ctia dan toc Viét Nam.

- Quy tic An toan, bao mat thong tin: Tuan tha cac quy dinh va hudng dan vé
bao v€ an toan va bao mat thong tin.

- Quy tdc Trach nhiém: Chiu trach nhiém vé cac hanh vi, ung XU trén mang xa
hoi; phdi hop véi céc co quan chitc ning dé xtr Iy hanh vi, ndi dung thong tin vi
pham phép luat.

2.2. Cac quy tic wng xir trén mang xa hoi ap dung cho td chirc, cic nhéan
Theo Piéu 4 Quyét dinh 874/QD-BTTTT nam 2021, Cac quy tic Gng xir cho
t6 chirc, c4 nhan trong Bo Quy tic tng xir trén mang x3 hoi bao gom:

- Tim hiéu va tuan tha cac diéu khoan hudng din sir dung cua nha cung cap
dich vu mang xa hoi trude khi dang ky, tham gia mang xa hoi.

- Nén sur dung ho, té€n that ca nhan, t€n hi¢u that cua t6 chirc, co quan va dang
ky vo1 nha cung cép dich vu dé xac thuc tén hiéu, dia chi trang mang, dau moi lién
lac khi tham gia, sit dung mang xa hdi.

- Thuc hién bi€n phép tu quan 1y, bdo mat tai khodn mang xa hdi va nhanh
chong thong bao tdi cic co quan chirc ning, nha cung cap dich vu khi tai khoan to
chirc, c4 nhan bj mat quyén kiém soat, bi gia mao, loi dung va st dung vao muc
dich khong lanh manh, anh hudéng dén an ninh quéc gia va trat tu an toan xa hoi,
anh hudng dén quyén va loi ich hop phép cta to chire, ca nhan.

- Chia sé nhiing thong tin c6 ngudn chinh théng, dang tin ciy.

- C6 cac hanh vi, ing xr ph hop v&i nhitng gia tri dao dirc, van héa, truyén
théng cua dan tdc Viét Nam; khong st dung tir nglr gdy thu han, kich dong bao
luc, phan biét vung mién, gidi tinh, ton gido.

- Khong dang tai nhitng ndi dung vi pham phap luat, cac thong tin xic pham
danh dy, nhan phdm anh huong dén quyén va loi ich hop phap cua cac to chuc, ca
nhan khéc; st dung ngdn ngit phan cam, vi pham thuan phong mi tuc; tung tin
gia, tin sai sy that;... gy buc xtc trong du luan xi hoi, anh hudong dén trat ty an
toan xa hoi.

- Khuyén khich str dung mang xa hoi dé tuyén truyén, quang ba vé dat nudc -
con nguoi, van hoa tbt dep cua Viét Nam, chia sé thong tin tich cuc, nhirng tAm
guong ngudi tt, viée tot.

- Van dong nguoi than trong gia dinh, ban be, nhitng nguoi xung quanh tham
gia gido duc, bdo v€ tré em, tré vi thanh nién st dung mang xa hdi moét cach an
toan, lanh manh.
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2.3 Quy tic ng xir cho cin bd, cong chirc, vién chirc va ngudi lao dong
trong co’ quan nha nudc

Cin ctr Diéu 5 Quyét dinh 874/QD-BTTTT, quy tic tmg xir trén khong gian
mang cho can bd, cong chirc, vién chiic va nguoi lao dong trong co quan nha nudce
nhu sau:

- Céan bo, cong chirc, vién chiic va nguoi lao dong trong co quan nha nudc
thuc hién ndi dung quy dinh tai Didu 4 ctia Bo Quy tic nay.

- Thyc hién ndi quy ctia co quan, to chic vé viée cung cap thong tin 1én mang
xa hoi.

- Thong bao i co quan chi quan dé kip thoi ¢6 hudng xt 1y, tra 1oi, giai
quyét khi c6 nhirng ¥ kién, thong tin trai chiéu, thong tin vi pham phap luét c6 lién
quan dén chuc nang, nhiém vuy, quyén han, Iinh vuc quéan 1y cia cdn bg, cong chuec,
vién chuc va nguoi lao dong.”

3. Xir phat vi pham hanh chinh cac hanh vi lgi dung mang xa hi

Cu thé tai Piéu 101 Nghi dinh 15/2020/ND-CP (sira d6i tai Khoan 37 Diéu
1 Nghi dinh 14/2022/ND-CP), néu loi dung mang xa hoi dé thuc hién cac hanh vi
vi pham vé trach nhiém st dung dich vu mang xa hoi thi c4 nhan, td chirc co thé s&
bi phat tién t6i da 1a 30.000.000 déng. Cu thé nhu sau:

- Phat tién tir 10.000.000 dong dén 20.000.000 dong d6i v6i hanh vi loi dung
mang xa hoi dé thuc hién mot trong cac hanh vi sau:

+ Cung cép, chia sé thong tin gia mao, thong tin sai sy that, xuyén tac, vu
khéng, xuc pham uy tin cua co quan, td chirc, danh dy, nhan phém cua ca nhan;

+ Cung cép, chia sé thong tin ) suy cac hu tuc, mé tin, di doan, dam 0, doi
truy, khong phi hop véi thuin phong, my tuc cua dan toc;

+ Cung cép, chia sé thong tin miéu ta ti mi hanh dong chém, giét, tai nan, kinh
di, rung ron;

+ Cung cip, chia sé thong tin bia dit, gy hoang mang trong Nhan dan, kich
dong bao luc, tdi ac, t€ nan xa hoi, danh bac hodc phuc vu danh bac;

+ Cung Cép, chia sé cac tac phém bao chi, van hoc, nghé thuat, xuét ban phém
ma khong duogc su ddng ¥ cua chi thé quyén so hitu tri tué hodc chua duogc phép
luu hanh hoac da cé quyét dinh cAm luu hanh hodc tich thu;

+ Quang cao, tuyén truyén, chia sé thong tin veé hang hoa, dich vu bi cam;

+ Cung cép, chia sé hinh anh ban d6 Viét Nam nhung khong thé hién hodc thé
hién khong dung chu quyén qubc gia;

+ Cung cap, chia sé dudng din dén thong tin trén mang c6 ndi dung bi cAm.
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- Phat tién tir 20.000.000 dong dén 30.000.000 dong dbi voi hanh vi tiét 10
thong tin thudoc danh muc bi mat nha nudc, bi mat doi tu cia cd nhan va bi mat
khéac ma chua dén mire truy ctru trach nhi€ém hinh su.

- Bién phap khic phuc hau qua: Budc g& bo thong tin sai sy that hodc giy
nham 1an hodc thong tin vi pham phdp luat do thyc hién hanh vi vi pham.

Il. CAC CHUAN MUC HANH VI KHI SU DUNG CONG NGHE SO
VA TUONG TAC TRONG MOI TRUONG SO

Moi trudng sd 1a khong gian mé, két ndi rong rai, lan truyén thong tin nhanh
chong va c6 anh hudng sau rong dén doi song xa hoi. Bén canh nhimg loi ich to
16n ma cong nghé s6 mang lai, néu thiéu y thirc, thiéu chuan muc trong hanh vi sir
dung, sé& tiém 4n nhiéu rai ro, hé luy ti€u cuc. Vi vay, viéc thuc hi¢n céc chuin
muc hanh vi khi stt dung cong nghé s6 13 yéu cau cap thiét, co ¥ nghia quan trong
trong xay dyng mdi trudng sd an toan, lanh manh, vin minh.

Viéc sir dung cong nghé sb va tham gia tuong tac trén khong gian mang doi
héi mdi ca nhan phai c6 nhan thirc dung dan, hanh vi chudn myc, trach nhiém va
tuan tha phap luat, nham xdy dung méi truong sb an toan, lanh manh, vin minh
va nhan van.

Chuan myc hanh vi s6 khong chi bao vé quyén va loi ich hop phép cia ca
nhan, t6 chirc ma con gbp phan gitt gin uy tin co quan, hinh anh c4 nhan va trat ty
xa hoi trong thoi dai s0.

1. Chuin muc vé tudn thii phap luit trong méi trudng sé

1.1. Chap hanh day di quy dinh phap luat

- Tuan thu cac quy dinh vé an ninh mang, an toan thong tin, bao v¢ dit li€u ca
nhan, s& hiru tri tué, ban quyén $6.

- Khong st dung cong nghé sé dé thuc hién cac hanh vi vi pham phép luat
nhu Itra dao truc tuyén, danh cip dit liéu, phat tan ma doc, t6 chic cd bac, ca do,
truyén ba ndi dung trai phap luat.

1.2. Khong tao, dang tai, chia sé ngi dung vi pham

- Khong dang tai thong tin sai sy that, tin gia, tin xuyén tac, kich dong, gay
hoang mang du luén.

- Khong phat tan ndi dung phan cam, doi truy, bao luc, mé tin di doan, trai
thuan phong my¥ tuc.

2. Chuan mue vé muc dich va thai do sir dung cong nghé sé

2.1. Sir dung cong nghé s6 ding muc dich, ¢é trach nhiém

- Ung dung cong nghé sb phuc vu hoc tap, cong viéc, quan 1y, san xuat, kinh
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doanh va doi séng xa hoi.

- Khong lam dung mang xa hoi, tro choi truc tuyén, nén tang giai tri gdy anh
hudng dén stc khoe, thoi gian va hiéu qua cong viéc.

2.2. Giir thai d¢ tinh tao, chu dong va cé chon lgc

- Khong 18 thudc qua mirc vao thiét bi s6 va nén tang sb.

- Biét kiém soat thoi gian sir dung, cAn bang giita mdi trudng s va doi sdng
thuec.

3. Chuan muec vé bio vé thong tin va an toan so

3.1. Bio v¢ thong tin ca nhan

- Khong cong khai cac thong tin nhay cam nhu s6 CCCD, tai khoan ngan
hang, mat khau, ma xac thuc, thong tin doi tu.

- Than trong khi cung cdp thong tin ca nhan cho cac Gmg dung, website, nén
tang sb.

3.2. Bio dam an toan tai khoan va thiét bi

- Str dung mat khau manh, thay d6i dinh ky, khéng ding chung mdt mat khiu
cho nhiéu tai khoan.

- Kich hoat xac thuc hai lop (2FA), cai dat phén mém bao mat, cap nhat hé
diéu hanh thuong xuyén.

- Canh giac v6i email, tin nhan, dudng link la c6 ddu hiéu lira dao.

3.3. Bio mét thong tin co’ quan, to chirc

- Khong dua tai liéu ndi bo, dit liéu mat, théng tin chua cong bd 1én mang x3
hoi hodc nén tang cong cong.

- Str dung dting hé thdng, phin mém, email céng vu khi xir Iy cong viéc.

4. Chuan muec vé ton trong ban quyén va sé hiru tri tué

4.1. Ton trong quyén tac gia, quyén lién quan

- Khong sao chép, chinh stra, phat tan trai phép phﬁn mém, tai liéu, hinh anh,
video, bai viét.

- Khi st dung noi dung ctia ngudi khac phai ghi rd ngudn, tic gia theo quy dinh.

4.2. Khong tiép tay cho vi pham ban quyén

- Khong tai, chia sé phin mém lau, phim anh, tai liéu vi pham ban quyén.

- Khuyén khich stir dung céac san phém, nén tang s6 hop phap.

5. Chuin muc vé viin héa wng xir khi sir dung cong nghé sb

5.1. ITng xtr van minh, lich sy
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- St dung ngdn ngit phu hop, ton trong ngudi khac khi giao tiép trén moi
truong so.

- Khong x0ic pham danh dy, nhan phém; khong cong kich c4 nhan, miét thi,
boi nho trén mang.

5.2. Ton trong quyén riéng tw

- Khong ty y dang tai, chia sé hinh anh, thong tin ca nhan ctia nguoi khéac khi
chua dugc dong ¥.

- Khong khai thac, lan truyén doi tu nham muc dich xau hoic gy ton hai.

5.3. Tranh luén c6 van hoa

- Khi ¢6 ¥ kién trai chiéu, trao doi trén tinh than xay dung, ton trong, ling nghe.

- Khong kich dong, gdy mau thudn, chia r& hodc dan dét du lun tiéu cuc.

6. Chuan muc vé trach nhiém xa hoi trong méi truong sé

6.1. Chia sé thong tin tich cwe, ¢6 ich

- Lan toa thong tin chinh théng, guong ngudi tét — viée tot, kién thire hitu ich.

- Gop phan xay dyng mdi truong mang lanh manh, nhan van.

6.2. Chu dong phat hién va bao cao vi pham

- Bdo c4o ndi dung xau doc, tin gia, hanh vi vi pham phap luat trén cac nén
tang sb.

- Khong tiép tay, khong binh luan hay chia sé cac ndi dung tiéu cuec.

Viéc thyc hién cac chuidn muc hanh vi khi st dung cong nghé sb va tuong
tac trong moi truong sé 13 yéu cau tat yéu trong qua trinh chuyén déi sé quc gia.
Viéc st dung cong nghé sd dung phap luat — an toan — vin minh — ¢6 trach nhiém
s& gop phan xdy dung mdi truong sé an toan, lanh manh, phyc vu hiéu qua cho
phat trién kinh t& — xa hoi va doi séng con ngudi.

111. BAO CAO NOI DUNG KHONG PHU HQP

Trong thoi dai chuyén ddi sb, mang xa hdi va céc nén tang truc tuyén tré
thanh madi trudng giao tiép, hoc tap, kinh doanh va chia sé théng tin phd bién. Tuy
nhién, di kém véi d6 1a sy xuat hién cua nhiéu noi dung ddc hai nhu tin gia, ltra
dao, kich dong thu hén, bao luc, thong tin sai su that, vi pham quyén riéng tu. Viéc
phat hién va bao cdo kip thdi cac noi dung khong phu hop 1 trach nhiém cua moi
cong dan dé xay dung mdi trudng mang an toan, trong sach va lanh manh.

1. Céc loai ndi dung khong phit hop cin bao céo

- Tin gia, thong tin sai su that, bia dat.

- Noi dung kich dong thu han, chia r& dan tdc, ton gido.
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- Bao luc, ddi truy, phan cam.

- Lira dao chiém doat tai san.

- Gia mao t6 churc, ca nhan.

- Spam, quang cdo ddc hai, duong link chira ma ddc.

- Xtac pham, quéy rdi, bdi nho ¢ nhan hodc to chic.

2. Hwéng din bao cio ndi dung vi pham trén tirng nén ting
2.1. Bao céo trén Facebook

Buéc 1: Nhan vao biéu tugng ba ddu chdm (...) & gbc trén bai viét, hinh anh,
video hoac trang ca nhan vi pham.

Buéc 2: Chon “Béo cdo bai viét .

Buéc 3: Chon 1y do phu hop (vi du: Bét nat, quiy ri...; Thong tin sai su
that...), sau do lam theo hudng dan ti€p theo va guri bao céo.

Luu y:

C6 thé chin (Block) tai khoan dé khong nhan ndi dung tir ngudi do.

Sau khi bao cdo, nguoi dung c6 thé theo ddi qua trinh xtr 1y trong muc HJ tro
& Bao cao (Support Inbox).

2.2. Bao cao trén Zalo
Buwée 1: Tai bai dang trong Nhat ky, nhin “...” — chon “Béo xau”.

Buwéc 2: Chon Iy do: Noi dung nhay cam; Lam Phién; Lira ddo hay nhap ndi
dung 1y do khac ma ngudi dung phat hién ra.

Buéc 3: M6 ta ngan gon (néu can) — Gri bao cdo.

Luu y:

Nén chup man hinh dé lam tai liéu tuyén truyén hodc bang chimg khi can thiét.
2.3. Bao cao trén YouTube

Buéc 1: Nhin ba diu chim dudi video — chon [B&o vi pham].

Buéc 2: Chon 1y do chi tiét: chon mdt trong céc 1y do trong danh sach noi
dung can bao cao, chon [Tiép].
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Buéc 3: nhap ndi dung chia sé (néu can), chon [Bao vi pham] — YouTube s&
danh gia bang hé théng va nhan su.

Luu y:

C6 thé bao cao kénh YouTube, khong chi video.

Tuyét doi khong tai hodc chia sé lai video vi pham.

2.4. Bao cao trén TikTok

Buwéc 1: Nhian Chia s¢é — Béo cao (Report) tai video.

Buée 2: Chon 1y do cu thé:

+ Bao luc, hanh vi nguy hiém.

+ Lura ddo hoac spam.

+ Khi€u dam, ndi dung khong phu hop voi tré em.

+ Gia mao cé nhan, td chc.

+ Thong tin sai su that.

Buwdc 3: Gui va cho TikTok xtr ly.

Luu y:

Co thé bao cao ca tai khoan, binh luan, hodc tin nhin.

TikTok c6 ché d6 bao vé ngudi dung tré nhd — hoc vién nén hudng din cha
me st dung.

IV. NHAN DIEN CAC HANH VI VI PHAM LIEN QUAN DPEN Al

Tri tu¢ nhan tao (Al) dang dugc Uing dung ngay cang rong rai trong quan 1y
nha nuodc, gido duc, y t€, truyén thong, san xuat, kinh doanh va doi song xa hoi. Al
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mang lai nhiéu loi ich to 16n, gop phan nang cao hiéu qua cong viéc, tiét kiém thoi
gian, chi phi va mé ra nhitng co hoi phat trién mé&i. Tuy nhién, cing véi sy phat
trién manh mé& do, cac hanh vi vi pham lién quan dén Al ciing xuat hién ngay
cang nhiéu, phac tap va khé kiém soat hon. Viéc sir dung AI thiéu kiém soat,
thiéu hiéu biét hodc c¢b ¥ lam dung ciing tiém an nhiéu nguy co, rii ro va hanh vi vi
pham phap luat, dao dirc xa hoi.

Viéc nhan dién dung va day du cac hanh vi vi pham lién quan dén Al 12 yéu
cau can thiét nhim ning cao y thirc trach nhiém ctia mdi c4 nhan, t6 chirc, gop
phﬁn st dung AI mot cach an toan, lanh manh, dung phap luat.

1. Nhém hanh vi vi pham vé thong tin va ndi dung do Al tao ra

Trudc hét, can nhan dién cac hanh vi lgi dung Al dé tao ra va phat tan thong
tin sai su that: Mot sé doi tugng sir dung Al dé tao tin gia, bai viét, hinh anh,
video gia mao nham xuyén tac su that, bdi nho ca nhan, t6 chuc, gdy hoang mang
du luan hoic truc loi ca nhan. Bic biét nguy hiém 1a viéc tao video, giong noi gia
(deepfake) dé gia danh lanh dao, can bo, ngudi c6 uy tin nham hra dao, thao ting
du luan hoac thuc hién hanh vi trai phap luat, gia danh co quan chirc nang, nguoi
than dé lira dao, y&u cau nan nhan chuyén tién hoic cung cap ma OTP dé pha v&
|6p bao mat, sau d6 chiém doat tién tir tai khoan cua nan nhan.

Al dang bi mot s6 dbi tuong loi dung dé tinh vi hoa cac hinh thic lra dao
trén khong gian mang: Cac hanh vi thuong giap bao gom sir dung Al gia giong noéi
nguoi than, lanh dao; tao email, tin nhan, cudc goi tu dong cd nodi dung thuyét
phuc nham lra chuyén tién, cung cap ma xac thuc hoic thdng tin tai khoan.
ching con str dung AI dé gia mao hé so, gidy to, hop dong, chir ky dién t hoic
thao tlng hé théng giao dich ciing 14 hanh vi vi pham nghiém trong, can duoc
nhan dién va phong ngua kip thoi.

Céac dbi tuong lira dao con su dung Al dé pham toi trén thi truong tién dién
tir: nhu kéu goi dau tu vao nhitng du an lira dao va lan truyén trén quy md 16n; tao
ra cac dong tién dién tir lira dao lién quan dén Al va thao tlng thi truong; tao ra cac
trang web giao dich lira dao va chuong trinh ting tién dién tu; phat hién 16 hong
giao dich dé truc loi.

Ngoai ra, hanh vi st dung Al dé tao noi dung phan cam, bao lec, doi truy,
kich dong thd han, chia ré cong dong ciing 1a nhitng vi pham nghiém trong, di
nguoc lai thuan phong my tuc va cac quy dinh caa phép luat.

2. Nhém hanh vi vi pham vé xAm pham quyén riéng tw va dir liéu ca nhén

Mot dang vi pham phé bién hién nay Ia thu thap, khai thac, phan tich di liéu
ca nhan trai phép bang Al. Viéc sir dung Al dé thu thap thdng tin c& nhan, hinh
anh, giong noi, thoi quen, hanh vi cia ngudi khac khi chua dugc sy dong y 1a
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hanh vi xam pham quyén riéng tu.

Bén canh d6, viéc sir dung Al dé chinh stra, ghép anh, video ctia nguoi khac
nham muc dich bdi nho, xic pham danh dy, nhan pham, hoic phat tan théng tin
doi tu cling 1a hanh vi vi pham phép luat va dao duc xa hoi, gay hau qua nghiém
trong cho nan nhan.

3. Nhém hanh vi vi pham vé s& hiru tri tué va ban quyén

Mot van dé dang luu y 1a lam dung AI dé sao chép, chinh sira, tai sir dung
tréi phép cac san pham tri tué. Viéc dung Al dé tao ra noi dung dya trén tac pham
ciia nguoi khac nhung khong xin phép, khong ghi nguon, khdng ton trong quyén
tac gia 1a hanh vi vi pham ban quyén.

Bén canh d6, viéc sa dung phan mém Al lau, cong cu Al khdng rd ngudn
g6c, hodc khai thac Al dé dao van, gian 1an trong hoc tap, nghién ctu, thi cir cling
la nhitng hanh vi vi pham can duoc 1én 4n va ngan chan.

4. Nhém hanh vi vi pham vé dao dirc, trach nhiém xi hoi khi sir dung AI

Khong it truong hop st dung Al mot cach thiéu trach nhiém, phé mic hoan
toan cho Al trong ra quyét dinh, danh gia con ngudi, xir Iy cdng viéc ma khong
c6 sy kiém sodt cua con ngudi. Diéu nay co thé din dén sai léch, dinh kién, phan
biét dbi xtr hoic gay thiét hai cho ¢ nhan, to chic.

Viéc stir dung Al dé giam sat, theo ddi con ngudi trai phép, xam pham quyén
con ngudi, hoic st dung Al nhim muc dich thao tang tam 1y, du luan xa hoi cling
la nhixng hanh vi vi pham nghiém trong cac chuan muc dao duc.

5. Al bi loi dung dé chéng pha dat nuée

Al méi ra doi vai nim tré lai ¢y da chirng minh kha niang vu viét, c6 thé thuc
hién nhitng nhiém vy von doi hoi tri tué con nguoi nhu hiéu ngdn ngi tu nhién,
nhan dién hinh anh, phan tich ngit nghia, tu duy logic va ra quyét dinh. Hién nay,
nhiéu hé théng Al hién dai nhu mo hinh ngon ngit I6n (large language models —
LLM), céng nghé deepfake hay chatbot tu dong da dat dén trinh d6 tao lap noi
dung vin ban, hinh anh, &m thanh, video v&i mtcc d6 nhu that dén khd phan biét.

Thoi gian qua, cac d6i tugng thu dich, phan dong di xem Al 1a mot cdng cu
loi hai dé gia ting hiéu qua truyén ba théng tin sai léch, chéng pha chi truong,
chinh sach ciia Pang va Nha nudc, bdi nho hinh anh cac dong chi lanh dao Pang,
Nha nudc, tan cdng hong lam suy giam 10ng tin cta can b, dang vién va nhan dan.
Thu doan cua ching ngay cang tinh vi va kho nhan dién hon so v&i cac phuong
thirc tuyén truyén phan dong trude day.

Mot trong nhitng chiéu tro nguy hiém hang dau la san xuat va phat tan tin gia
vai quy mo 16n nho vao kha nang xtr ly ngdn ngtr manh mé cta caic mé hinh nhu
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ChatGPT, Claude, Gemini, LLaMA... Khi khong dugc kiém soat nguon di liéu,
cac mod hinh nay cd thé tu dong tao ra hang loat bai viét, binh luan, phan tich mang
tinh xuyén tac, bop méo chi nghia Mac — Lénin, tu tudng H5 Chi Minh, bop méo
lich str dan toc, xuyén tac duong 16i, chinh sach cia Pang va Nha nuéc, bdi nho
hinh anh ca nhan, t6 chtc. Cac ndi dung duoc nguy trang dudi hinh thic phan bién
da chiéu, 16ng ghép ngdn ngir, gia tao hinh anh, 4m thanh nhung duoc trinh bay
nhu that, khién ngudi doc, nguoi xem, ngudi nghe dé bi thuyét phuc. Toc do phat
tan nhanh va quy md lan truyén rong cua cac théng tin nay khién viéc phat hién va
phan béc tré nén vo cing khé khin, tir d6 gdy nhiéu loan du ludn, tao ra tam ly bat
6n, mat phuong hudng trong xa hoi.

Mot tha doan khac 1a st dung cong nghé deepfake 1a cong cu ang dung Al dé
tao ra cac san pham hinh anh, &m thanh, video gia cuc ky tinh vi nham ha thap uy
tin cic dong chi linh dao Pang, Nha nudc. Cac phan mém nhu DeepFaceLab,
FaceSwap, Zao, Synthesia, ElevenLabs... ¢ thé tai tao khuén mit, giong noi, biéu
cam cua cac ca nhan mot cach tinh vi, chén ghép vao céc tinh huéng nhay cam,
phat ngdn léch lac nham bdi nho, gieo rac sy ngd vuc, chia ré ndi bo. Hau qua cua
viéc str dung deepfake khdng chi dung lai ¢ viéc tung tin gia, hinh anh gia ma con
lam t6n hai nghiém trong dén hinh anh, uy tin cic dong chi linh dao Pang, Nha
nudC VA niém tin ctua nhan dan d6i voi Pang va ché do. Viéc phat hién tha cong
nhitng ndi dung nay khdng dé boi deepfake ngay cang hoan thién vé ky thuat gia
lap ngtr di€u, hanh vi va ngir canh.

Thém vao d6, Al c6 kha niang thu thap va xir Iy dit liéu ca nhan khéng 16 tir
mang x& hoi dé phan tich tdm ly, s& thich, xu hudng chinh tri cua ngudi dung. Tu
d6, cac thé lyc thd dich d& dang xac dinh cac nhom d& bi tac dong nhu gidi tré,
sinh vién, cac ddi tuong yéu thé trong xa hoi, ngudi c6 hoan canh khé khin hodc
thiéu nhan thac chinh tri dé thiét ké cac chién dich tuy@n truyén c6 muc tiéu, ca
nhan héa ndi dung. Nhitng noi dung ma céc thé luc thu dich, phan dong, co hoi
chinh tri str dung AI dé tuy@n truyén thuong khé phan biét dung — sai, that gia 1an
16n nham danh Lra nhan thuace, tac dong tam ly tiéu cuc, gieo rac su hodi nghi, kich
dong su phan khang.

Khéng ding lai & d6, dé toi da hoa muc do lan toa thong tin sai trai, cac doi
tugng con trién khai hé thong bot Al véi nhitng tai khoan 40 hoat dong tu dong dé
dang tai, chia s¢, binh luan va tuong tac hang loat v&i cadc ndi dung xuyén tac.
Mang lugi bot nay c6 kha ning tao ra cac xu hudng gia khién ngudi dung tudng
rang nhirng thdng tin xuyén tac dang dugc cong ddng ung ho, tir d6 dan dat du
luan theo huéng tiéu cuc. Ngoai ra, chling con sir dung nhitng cdng cu nay dé tan
cong tam ly nhitng ngudi 18n tiéng bao vé Pang, gay ap luc tinh than va tao cam
giac bi cd lap trong khéng gian mang.
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Nguy hiém hon, chién dich st dung Al dé chéng pha Viét Nam duoc céc thé
lyc thu dich ddy manh khi thoi diém dat nude dién ra cac sy kién trong dai nhu ky
niém cac ngay 18 I6n cua dan toc, trude thém Dai hoi Dang céc cap, tién téi Dai hoi
lan tha X1V cta Dang. Muc dich cta cac thé luc thu dich khi st dung Al 1a nham
chéng pha Pang, Nha nuéc, chia ré Bang véi nhan dan, kich dong tam ly bat man
trong mot bo phan ngudi dan, gay rdi an ninh chinh tri, trat ty an toan xa hoi, boi
nho hé théng chinh tri, ha bé uy tin cua linh dao Pang, Nha nudc. Sau xa hon 13
tao luc luong lat 6 ché d6 & nudc ta, hudng 1ai dat nudce di theo con dudng TBCN
theo kiéu phuong Tay.

Tac hai cua viéc khai thac Al cho cac muc tiéu xau khéng chi dung lai &
truyén thdng ma anh hudng dén nhan thic chinh tri, xa hoi. Tinh trang lan truyén
thng tin xuyén tac kéo dai co thé tao nén tdm Iy mat dinh hudng, thd o chinh tri,
bi 161 kéo sang xu hudng tiéu cuc trong mot bd phan nguoi dan, dac biét la giai tré.

6. Trach nhiém trong phong ngira va ngiin chin vi pham lién quan dén Al

Trudc nhitng nguy co trén, mdi ¢& nhan can nang cao nhan thic, hicu biét va
k{ ning str dung Al mot cach an toan, ¢é trach nhiém. Khéng tin tuéng tuyét doi
vao ndi dung do Al tao ra; lubn kiém ching thong tin trude khi st dung va chia
sé. bong thoi, chu dong bao vé dir liéu ca nhan, canh giac véi cac hinh thic lira
dao c6 yéu t Al.

Déi voi can bo, cong chie, vién chirc, cin gwong mau trong viéc sir dung Al
dung muc dich, dang quy dinh; khong st dung Al dé lam sai léch théng tin, vi
pham dao duc cong vu hoic anh huong dén uy tin cta co quan, to chuc.

Tom lai, Al 1a céng cu hd trg dic luc cho con ngudi trong thoi dai s6, nhung
khdng phai 12 “ving an toan” nam ngoai phap luat va dao dac xa hoi. Viéc nhan
dién rd cac hanh vi vi pham lién quan dén Al 1 co s& quan trong dé sir dung Al
mot cach dung dan, c6 trach nhiém, gop phan xay dyng méi truong sb an toan,
lanh manh va phét trién bén viing.

Tinh huéng va cu héi thao luan:

* Tinh huéng 1:

Mot ca nhan chia sé lai thong tin chua duoc Kiém ching vé mot chinh sach
ma&i cua Nha nudc trén mang xa hoi.

- Cau hoi thao luan:
Hanh vi nay c6 vi pham quy tic ¢ng xir trén khdng gian mang khong?
Hau qua c6 thé xay ra?

Trudc khi chia sé théng tin can thuc hién nhitng buéc gi?
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* Tinh huéng 2:
Mot nguoi st dung Al dé tao hinh anh, noi dung sai su that nham boi nho ca

nhan khac.
- Cau héi thao luan:
Hanh vi ndy c6 vi pham phép luat khong?
Lam thé nao dé nhan dién noi dung gia mao do Al tao ra?

Can lam gi khi phat hién ndi dung vi pham?
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PHAN III: CHIA SE THONG TIN, NQI DUNG SO THONG QUA CONG
NGHE SO

1. CHIA SE DU’ LIEU, THONG TIN, TAI LIEU PHUC VU POI SONG
CA NHAN

1. X4c dinh dit liéu cn chia sé va ngudi nhin

- Dir liéu/Thong tin/Tai lidu 1a gi? (Vi du: anh gia dinh, file bai tap, hop dong
dién tir, video ky niém, v.v.).

- Dung luong bao nhiéu? (Quan trong dé chon phuong phap chia sé phu hop).

- Co can bao mat khong? (Théng tin nhay cam nhu gidy to tuy than, hop
dé)ng, mét khau can dugc bao mait cao hon).

- Ban chia sé cho ai? (Mot ngudi, mdt nhom nhd, hay nhiéu ngudi cong
khai?).

- Muc dich chia sé 13 gi? (Chi dé xem, dé chinh stra, dé luu trit chung?).

2. Lua chon phwong phap chia sé phu heop

Dua trén cac yéu tb & Budc 1, hiy chon phuong phap tot nhat:

- Email: Tét cho cac file nho (dudi 20-25MB), tai liéu vin ban, giri cho mot
vai nguoi.

- Dich vu luu trit ddm may (Google Drive, OneDrive, iCloud, Mega): Ly
tudng cho file lon, nhiéu file, can truy cap moi lic moi noi, hodc chia sé cho nhiéu
ngudi véi quyén kiém soat.

- Ung dung nhan tin/mang xa hdi (Zalo, Messenger, WhatsApp, Telegram):
Tién loi cho anh, video nhanh, tin nhén, chia sé trong nhém chat than quen. Luu y
c6 thé giam chat lugng anh/video.

- Thiét bi luu trix vat Iy (USB, 6 ctng di dong): Phu hop khi khong co internet
hodc can chuyén file rat 1on giita hai thiét bi vat Iy gan nhau.

- Ung dung chia sé ngang hang (SHAREit, Xender): Chia sé nhanh giiia cac
thiét bi gin nhau qua Wi-Fi Direct, thudng khong giéi han dung luong.

3. Chuén bi dit liéu trwéc khi chia sé

Nén file (néu can): Néu ban c6 nhiéu file hoic file qua 16n, hiy nén ching lai
thanh file .zip hoic .rar dé giam dung luong va d& quan 1y.

Pit mat khau cho file (vi tai lidu quan trong): Vi céc file PDF, Word, Excel
chtra thong tin nhay cdm, ban c6 thé dat mat khau truc tiép cho file trong cac ung
dung soan thao.
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Kiém tra virus: Quét virus file trudc khi chia sé, dac biét néu ban nhan duoc
tir nguon khong tin cay hodc chia sé qua USB.
4. Cach chia sé dir li€u
4.1. Chia sé dir liéu, thong tin, tai li¢u trong Zalo
Dt li€u, thong tin va tai li¢u co thé duoc Chia sé trong cudc tro chuyén cé
nhan, nhom hoac “Cloud cua t6i”.

Budc 1: M6 cudc tro chuyén

Truy cap vao ung dung Zalo trén dién thoai hodc may tinh.
M cude trd chuyén voi ngudi mudn giri hoic nhom chat.
Buwdc 2: Thuc hién thao tac chia sé

- Chia s¢ hinh anh va video:

Nhan vao biéu twong hinh anh (thuong 13 hinh vudng c6 ndi va mat trdi) &
goc dudi bén trai 6 nhap tin nhan. Chon anh hodc video muén giri, Nhan [Guri].

- Chia sé am thanh (ghi am truc tiép):

Nhén giit biéu twong micro & goc dudi bén phai 6 nhap tin nhin dé ghi 4m
tryc tiép. Tha tay ra khi d3 ghi Am xong dé gi.

- Chia sé tép tin (tai li¢u, PDF, Excel, Word, v.v.):

Nhédn vao biéu tugng kep gidy (Pinh kém tép) hodc biéu twong 3 chdm rdi
chon "Tai liéu" (tuy phién ban Zalo).

Tim va chon tép tin ban muén giri, Nhan [Gur].

4.2. Chia sé thong tin giira cac trang thong in dién tir va ciac ing dung
trong dién thoai

Buéc 1: Tai trang thong tin dién tir mudn chia sé, tich chon dau 3 cham.
Buwére 2: Chon [Chia sé]

Buéc 3: Chon chia sé vao [Poan chat], [Tin nhdn], hodc nhan chon diu ba
chidm dé chon guri vao cac hoi nhom, zalo, facebook ...

Buoc 4:

- Néu chon chia sé trén Zalo thi tiép tuc chon tén ca nhan hoac nhém zalo can
chia sé roi tich chon mui tén.
- Néu chon chia sé trén Facebook thi tiép tuc chon chia sé trén chinh Bang tin

Facebook cua ca nhan hoac Nhom cua ban ro1 thuc hién tiép thao tac Pang bai.

I1. CHIA SE DU LIEU, THONG TIN, TAI LIEU AN TOAN

Trong boi canh chuyén do6i s6 dién ra manh mé, viéc chia sé tai li€u qua cac
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nén tang tryc tuyén di trd thanh hoat dong thuong xuyén trong céng viéc hang
ngay cua can by, cong chuc, vién chiic va cac td chuc. Tuy nhién, di kém vé1i su
tién loi 1a nhiéu rii ro nhu ro ri dit liéu, that thoét tai liéu ndi bg, bi chiém quyén
truy cap hodc bi khai thac thong tin trdi phép. Vi vdy, nim viing phuong phép chia
sé tai liéu an toan 1a yéu cdu quan trong nhim bao vé thong tin, duy tri tinh bao
mat va ddm bao hoat dong cong vu dién ra hiéu qua.

1. Chia sé tai li€éu an toan qua zalo

Zalo 1a cong cu nhén tin nhanh, phé bién trong nhiéu co quan, td chure, dic
biét dé trao d6i thong tin tic thoi. Tuy nhién, Zalo khong phai nén tang luu triy
chuyén nghiép, dé bi mat dir liéu hodc 16 thong tin néu chia sé khong dung quy
trinh. Vi vay, Zalo chi phu hop cho trao doi lich hop, thong bao ngén, nhéc viéc.
Khong dung dé gui vian ban chinh thtc, bao cdo quan trong hodc dir liéu mat. Tai
liéu da giri qua Zalo dé bi tai lai, chia sé ra ngoai ma khong thé kiém soat.

1.1. Tuyét d6i khong giri tai liéu nhay cim ra ngoai nhom

GOm céc loai dit liéu:

Vian ban ndi b chua cong bd

Dir 1iéu ca nhan

Thong tin tai chinh, ké hoach cong tac

Béo cdo chua dugc phé duyét

Tai li€u thudéc danh muc bi mat Nha nudc

1.2. Han ché chia sé file triec tiép

Zalo nén va thay doi cau trtc file, d6i khi gay 16i vin ban. Vi vay, néu bat
budc dung Zalo dé chia sé tai liéu, thi can thuc hién cac luu V sau:

- Chi giri tai liéu pho bién rong (khong nhay cam)

- Nén nén file va diat mat khau

- X0a file khoi tro chuyén sau khi ngudi nhan da tai

1.3. Quan ly thanh vién nhém chat ché

- Chi thém nguoi dung co quan, ding chirc nang.

- Ra soat nhém dinh ky dé loai bo thanh vién khong con lién quan.

- Tranh str dung nhoém c¢6 qua nhiéu thanh vién giy loan théng tin.

1.4. Khong sir dung Zalo dé lwru trir tai liéu lau dai

Zalo khong c6 kha ning phan quyén xem/chinh sira, khi ding may méi hodc
x6a dit liéu, file co thé bién mat.Vi vdy, nén chuyén toan bo tai liéu quan trong
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sang Google Drive/OneDrive dé luu trit tap trung.

2. Chia sé tai liéu an toan qua email

Email 13 phuong thirc chinh thdng duoc st dung phd bién trong cong viéc,
dac biét trong viéc gui bao cdo, van ban chinh thuec, tai li¢u hanh chinh. Tuy nhién,
email ciing 1a noi d& xay ra tinh trang giri nham nguoi, 10 thong tin hodc bi tin
cong danh cép dit liéu. Vi vay, can tuan tha cac quy tic sau:

2.1. Chi sir dung email co quan khi giri viin ban lién quan dén cong viéc

Email ca nhan khong ddm bao mirc d§ bao mat nhu h¢ théng email cong vu.
Nén uu tién str dung email c6 tén mién cua co quan, to chic. Tranh chuyén tiép tai
liéu ndi bod ra email ca nhan néu khong c6 yéu cau dic biét.

2.2. Truéce khi giri, phai kiém tra ki ngudi nhan

- Kiém tra chinh x4c dia chi email (ho tén — phong ban — co quan).

- Khong giri email theo “nhém chung” néu tai liéu chi danh cho mot s6 nguoi.

- Han ché ché do “Reply All” dé tranh dé 16 ndi dung cho nguoi khong lién quan.

2.3. Giri file dinh dang PDF dé dam bao tinh toan ven

- Tai liéu gui dudi dang Word/Excel dé bi chinh stra, dé lan truyén sai léch.

- File PDF c6 thé khoa va han ché sao chép.

- V&1 van ban quan trong, nén bat tinh nang bao vé béng mét khau.

2.4. Gid¢i han ngwdoi nhan va tranh gii file 16m qua email

Chi gtri ding d6i tuong can xtr 1y. Voi tai liéu dung lugng 16n, nén guri qua
lien két Google Drive/OneDrive duoc cip quyén thay vi dinh kém tryc tiép.

2.5. Str dung cac bién phap bao mat nang cao

- Bat xéc thuc hai 16p (2FA) cho tai khoan email.

- Khong mo file dinh kém tir nguoi la hodc email ¢ dau hiéu bt thuong.

- Quét virus trude khi tai file xubng.

3. Chia sé tai li¢u an toan qua Google Drive/Onedrive

Google Drive va OneDrive 1a cac nén tang luu trit ddm mdy chuyén nghiép,
cho phép luu trir va chia sé tai liéu tp trung, phan quyén linh hoat. Pay 1a phuong
thirc an toan va hiéu qua nhat trong cong viéc hién nay.

3.1. Chia sé ding quyén: “Xem” hoic “Chinh sira”

> Quyén Xem (View only)

Ap dyng khi:

- Ngudi nhan chi can doc thong tin
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- Cén han ché tai xuéng hoac chia sé lai
- Vin ban 1 ban “chinh thirc”, khong mudn bi chinh stra
- Tinh ning b sung:
+ Chan tai xubng
+ Chan in
+ Chan sao chép
> Quyén Chinh stra (Edit)
Ap dung khi:
- Ngudi nhan can gop ¥ hodc bo sung dit liéu
- Nhom cung nhau soan thdo tai li¢u
- C6 quy trinh phé duyét truc tuyén
3.2. Chia sé theo dia chi email thay vi link cong khai
- Han ché t6i da ché d6 “Anyone with the link” (ai c6 link ciing vao dugc).
- Chi nhap chinh x4c email ctia ngudi can nhan quyén.
- Sau khi hét thoi gian lam viéc, c6 thé thu hdi quyén truy cap.
3.3. Cai dit thoi gian hét han (Expiration Date)
- Ap dung khi gui tai liéu dy thao, tai li¢u cong tac.
- Sau thoi diém hét han, ngudi nhan khong xem dugc nira.
- Gitp tranh vi¢e tai liéu bi xem vé sau hodc bi luu trir sai muc dich.
3.4. Luwru trir tai liéu theo thu muc chung ciia to chic
- Tao thu muc dung chung theo phong ban, linh vuc, du an.
- Phan quyén cho tirng nhém theo mic:
+ Viewer (nguoi xem)
+ Commenter (nguoi nhan xét)
+ Editor (nguoi chinh sua)
- Moi thay d6i déu duoc ghi lai theo lich sir chinh stra (Version History).
3.5. Sao lwu va phuc hdi
Google Drive/OneDrive c6 kha ning phuc héi tai liéu:
- Khoi phuc file da x6a trong vong 30 ngay
- Xem lai phién ban cli
- Ngin chan mét dit liéu do 13i thao tac

Day la lgi thé 16n so v6i Zalo hodc cac nén tang trao d6i nhanh khac.
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I11. QUAN LY QUYEN TRUY CAP KHI CHIA SE DU LIEU, THONG
TIN CONG VU

Quan 1y quyén truy cdp khi chia s¢ dit liéu, thong tin cong vu 13 qué trinh
kiém soat ai duoc xem, ai dugc chinh sta, ai duoc tai Xuéng hoac ai dugc phép
tiép can céc tai lidu, hd so va dit liéu lién quan dén cong viéc cua co quan, td chire.
Pay 1a mot budc quan trong trong bao mat thong tin, giup dam béao rang dir liéu chi
dén duogc véi ding ngudi c6 nhi€m vy, tranh 10 lot, mAt mat hodc bi khai thac trai
phep.

Noi cach khac, quan 1y quyén truy cap chinh 13 quy dinh va thiét 1ap pham vi
truy cap phu hop cho ting c4 nhan hodc nhém ngudi khi chia sé dit liéu. Diéu nay
thudng dugc thuc hién thong qua céc cong cu s nhu Email cong vy, Google
Drive, OneDrive, cac hé théng quan tri tai liéu no1 b, hodc cdc nhém lam viéc nhu
Zalo, Microsoft Teams...

1. Cac yéu t6 chinh ciia quén 1y quyén truy cip

Xéc dinh dung d6i tuong duoc phép xem tai liéu: Chi nhitng nguoi cé lién
quan truc tiép dén nodi dung cong viéc mdi duoc nhan quyén truy cap.

Thiét 1ap mirc do truy cap phu hop, bao gdm cac quyén nhu:

+ Xem (View only)

+ Tai xudng (Download)

+ Binh ludn (Comment)

+ Chinh sura (Edit)

+ Chia s¢ lai (Share or forward)

Han ché s6 lugng ngudi nhan: Chi giri tai liéu cho nhitng ngudi that su can,
khong guri dai tra.

Theo doi va ghi nhan lich st truy cap: Mot sb6 nén tang cho phép xem ai da
mo& hodc chinh sura tai li€u, giap phat hién sém rui ro.

Thu hdi quyén truy cap khi khong con can thiét: Khi mot can bd nghi viée,
chuyén bd phin hoic két thiic nhiém vu, cin thu hdi quyén ngay lap tirc.

2. Vi sao quan Iy quyén truy cip quan trong?

- Ngén ngtra ro ri thong tin ndi bo.

- Tranh viéc tai li€u bi chinh stra, x6a hodc phat tan trai phép.

- Tang tinh trach nhiém ctia ngudi duge giao quyén.

- Bdo v¢ uy tin co quan va an toan dir li€u cong vu.
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- Pam bao tuan thu cac quy dinh vé bao mat thong tin ctia Nha nudc.

3. Cach quan Iy quyén truy cip trén Google Drive

Google drive la ung dung luu trir ddm may dwoc nguoi dung wa chudng
trén may tinh, Google Drive con hd trg ngudi dung kiém soét chit ché quyén truy
cap file caa minh.

Buéc 1: Mo Google Drive, tim dén tép tin, thu muc can chia sé, nhan chuot
phai, chon Chia s¢/Chia s¢.

v P Vinbin dén charxii Iy X & Trang chii - Google Drive x4+ = b
€ G [ 25 drive.google.com/drive/home [ 4 [
L Drive Q_  Tim trong Drive = ® @ 4 i §\E§
+ ma Chao mung ban dén vdi Drive o E
) TEmen X dachonimuc & ¢» Mdbéng »
+[@ Drive cua toi m oot & Taixuéng g NhaccM q m s chuyén cdng tac q @
VOD way tinh trong Drive ciia téi trong Drive cila toi : trong Drive cila t6i :
0 May tin A DBditén CtrlsAltsE
[} ba P - .
2, Buoc chia sé voi t6i v Tép dé xuét (L) Taoban sao ey (v=| 2) -
Ton CRE an | i
Yr Cogéndiusao Lo )
& sapxép » | @ Saochépdudng lién két +
) ' ] o B Drive cia... :
® CIEmE B  Bai trac nghiem ¢ @® Théng tin vé tép ) _ B Drive cla
W Thing réc Untitled form (Re 24 thg 11 B Drivecia...
& Bonhg o P
DSRASOATTRU W  Chuyénvao thing rac BEE 7 thg 12 2, Bugc chia...
DA sir dung 6,09 GB trong Gl Khéng phai muc dé xuét hiu ich
tdng s6 15 GB [M ©é cuang 7 chuyenuesrinevszyoonmon=mw——parruaemmm sifa - 12 thg 11 B Drivecia...
| Mua thém b nho 7,:‘ [0 QD phan cong nhiem vy cia TTCNTTTT...docx Ban d3 tai lén - 20 thg 11 B Drivecla...
B privectatsi »  [[] D& cuong 7 chuyen ...
>

Buwérc 2: Hop thoai xuét hién, trong phan quyén truy cip chung, néu giit nguyén la
“Han ché” c¢6 nghia la chi nhitng ngudi dugce chon cu thé méi duoc chia sé.

Chia sé "Dé cuong 7 chuyende CTtheo @ &
3290.SKHCN.VP.docx"

Thém ngudi, nhoém, khdng gian va su kién trén lich

Nhimng ngusi cé quyén truy cap 0 =

i\% Hai nguyén Thj (you)

hainticict@gmail.com

@ dachuycuonglc7é@gmail.com Ngudi chinh sira ~
@ dachuycuonglcTe@gmail.com
@ halnenttvtt181983@gmail.com PRI
@ halncnttvtt181983@gmail.com Ngudi chinh s+
g
halnlcict@gmail.com

- . Ngudichinhsira
halnlcict@gmail.com

uyén truy cap chun

Hanché ~

Chi nhiing ngui co quyén truy cap mdi cé thé md bing duéng lién két nay

(@ seo chép dudnglien két ) m

Néu tich chon miii té€n trong muc “Han ché” va chon “Bat ky ai c6 duong lién

két” thi bat ky a1 c6 duong lién két déu co thé truy cap vao tai li¢u. Lua chon nay
chi nén st dung trong truong hop tai liéu khong can bao mat va so6 lugng nguoi
can chia s¢ lon.


https://www.thegioididong.com/laptop
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Chia s& "Dé cuong 7 chuyende CTtheo ® ®
3290.SKHCN.VP.docx"

Thém ngudi, nhém, khang gian va sur kién trén lich

Nhifng ngusi cé quyén truy cap 0 =

ns&  Hai nguyén Thi (you)
haintlcict@gmail. com

Chi séhiu

dachuycuongle76@gmail.com N s -
dachuycuonglcTe@gmail.com Ngudi chinh sia
halnenttvtt181983@gmail.com

halnenttytt1g1983@gmail.com Ngudi chinh siia

o + Hanché sichinhsiia ~
4 | Bat ky ai cé dudng lié k'tI
Quyé atky ai co g lién k&
Hanché ~

Chi nhiing nguéi ¢ quyén truy cap méi cd thé mé bing dubng lién ket nay

@ Sao chép duing lién két

Budc 3: Thém ngudi mudn cap quyén chia sé bang céach tich chudt vao 6 thém
nguoi, nhom... sau d6 chon mdt t€n nguoi can chia sé trong danh sach phia dudi.

~ P Vanban dén cho iy % & Trang chi - Google Drive X+ = x

€ > C @ % drvegoogle.com/drive/home

Chia sé "Dé cuong 7 chuyende CT theo @ @
3290.SKHCN.VP.docx"

[Thém ngudi, nhém, khong gian v su kién trén lich

KHOAT TRIEU )
khoattrieu@gmail.com

Ha Le Ngoc
halnicict@gmail.com

truongminhthuphc@gmail.com
truongminhthuphc@gmail.com

giangnammk@gmail.com
giangnammk@gmail.com

hoittt.sotttt@laichau.gov.vn
hoittt.sotttt@laichau.gov.vn

Bét ky ai o6 dudng lién két ~
BAt ky ai c6 két ndi Internet va c6 dutsng lién két nay
déu co thé xem

Ngudi xem v

0] Nhiing ngudi xem tép nay c6 thé thiy cac nhdn xét va muc dé
xudt

Buéc 4: Cira s6 xuat hién, tai ddy c6 thé chon thém ngudi chia sé, dong thoi
thiét 1ap quyén cho ngudi duoc chia sé:

¢ Chiasé'"Pécuong7chuyendeCT @ @
theo 3290.SKHCN.VP.docx"

@ KHOAT TRIEU X ‘ Ngudi chinh sira +
. HaLe Ngoc X

Théng béo cho nhiing ngudi né

Nguai xem

Ngudi nhan xét

L&i nhan
+ Ngudi chinh sira

Chon mdt trong ba quyén chinh sira, xem, nhan xét.
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Nguoi chinh stra: 6 quyén chinh stra tit ca thong tin trong file

Nguoi xem va ngudi nhdn xét: ¢c6 thé xem, nhan xét, khong duogc chinh stra
va c6 thé thay tuy chon dé tai xudng, in va sao chép.

Bai viét ndy minh sir dung quyén Ngudi chinh stra. Cac quyén khac ban thao
tac tuong ty nhé.

Buwéc 5: Chon [Giri] dé hoan tat.

IV. CAC CONG CU PHO BIEN HO TRQ CHIA SE DU LIEU, THONG
TIN, TAI LIEU PHUC VU CONG VIEC

Viéc chia sé dir liéu va tai lidu trong moi truong sd hién nay ngiy cang don
gian nho sy phat trién cua cic nén tang cong nghé. Tuy nhién, dé dam bao hiéu qua
va an toan, mdi c4 nhan can lya chon cong cu thich hop tuy theo muc dich, tinh
chat cong viéc va mirc dd quan trong cia tai liu. Dudi day 1a nhirng cong cu dugc
str dung ph6 bién nhat:

1. H¢ thong quan 1y vin ban va diéu hanh ciia co quan

* Chtrc ndng: Gui — nhan van ban hanh chinh chinh thirc.

* Uu diém: Tinh phap 1y cao, tra ctru duoc day du lich sir xtr 1y vin ban.
* Ung dung:

- Trinh ky, phat hanh cac van ban ctia co quan nha nudc.

- Quan 1y hd so cong viée theo quy trinh.

2. Email cong vu va email t6 chirc (Gmail, Outlook, Email co’ quan)
* Chtric nang chinh:

- Guri van ban, bao céo, t&p dinh kém mot cach chinh thue.

- Luu vét day du: thoi gian giri, nguoi nhan, ndi dung.

* Uu diém:

- Bdo mat cao hon so v&i mang xa hoi.

- Quan ly dé dang danh sach ngudi nhan.

- Thich hop cho van ban hanh chinh.

* Khi str dung:

- Nén gui file PDF hoac file da khoa chinh stra.

- Kiém tra k§ “To — Cc — Bee” dé tranh giri nhdm ngudi.

3. Google Drive

* Chirc nang: Luu trit, chia sé va cong tac trén tai liu truc tuyen.
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* Uu diém:

- D& phan quyén: “Xem”, “Binh luan”, “Chinh stra”.

- Luu lich str chinh stra va khoi phuc tai li¢u.

- Tao thu muc dung chung cho nhém hodc co quan.

* Ung dung:

- Luu trir tai liéu nd1 bo.

- Soan thdo chung béo céo, ké hoach, biéu mau.

4. Zalo va Zalo nhém cong viéc

Chirc ning: Trao d6i nhanh thong tin, giri file dung luong vira.

Uu diém:

- Thong dung, dé str dung.

- Ho tro giri hinh 4nh, video, tai liéu ngay 14p tirc.

Luu y:

- Khong guri tai liéu mat, nhay cam.

- Chi str dung trong pham vi nhém noi bg.

5. Zoom

Chirc ning: Hop truc tuyén va chia sé tai liéu trong cudc hop.

Uu diém: D@ trinh chiéu tai liéu (screen share) va gui tai liéu trong phan Chat.

Ung dung: Ho1 nghi, tap huén truc tuyén.

V. CAC QUY PINH VE BAO MAT THONG TIN

MBJi cong cu chia sé dir liéu déu c6 nhitng quy dinh va co ché riéng dé bao
dam an toan thong tin cho nguoi dung. Viéc nam 16 cac quy dinh nay gitp can bo,
nhan vién st dung ding cach, tranh rui ro 10 lot dir li€u trong mdi trudng so.

1. Email cong vu, Gmail

Quy dinh bao mat chinh dé bao mat thong tin khi ding Email cong vu hay
Gmail, bao gom:

1.1. M4 héa két ndi khi giri va nhian email (TLS/SSL)

TLS/SSL 14 hai giao thirc bao mat duoc dung dé ma héa dit liéu khi nguoi dung
truy cip website, giri email, dang nhap hé théng hay chia sé tai liéu truc tuyén.

* Kiém tra trén Gmail (trinh duyét web): Gmail ty dong st dung két ndi

HTTPS (TLS).

Pé kiém tra:Nhin trén thanh dia chi trinh duyét — phai thiy biéu tuong 6
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khoa. Néu khong, khong nén dang nhap vi két ni khong an toan.
* Trén ing dung email dién thoai (Android/iOS)
- Vao Cai dat tai khoan email.
- Tim muc Bdo mat may chu (Security type) hodac Connection security, Chon:
+ IMAP/POP: chon ché do SSL/TLS.
+ SMTP: chon STARTTLS hoac SSL/TLS.
- Luu lai.
1.2. Bat xac thuc hai l6p (2FA)
* Céac budce thuc hién:

- Mo trinh  duyét — truy cdp Tai  khoan  Google:
https://myaccount.google.com

- Chon Bao mat (Security) trong menu bén trai.

- Tim muc Xé4c minh 2 budc (2-Step Verification) — Nhan Bat.

- Bang nhap lai tai khoan dé xac nhan.

- Chon phuong thure xac thuc:

+ Nhan mi qua tin nhan SMS

+ Nhan ma qua cudc goi

+ St dung Google Prompt (hién thong béo trén dién thoai — an toan nhat)
+ Dung ung dung Authenticator (Google Authenticator/Microsoft Authenticator)
- Lam theo huéng din dé hoan tit cAu hinh.

- Luu lai ma du phong (backup codes) phong trudng hop mét dién thoai.
* St dung khi dang nhép

- Khi nhap dung mat khau — Google yéu cau budc thi hai:

- Nhap mi 6 s tir SMS

- Hodc xac nhan trén dién thoai: “Ban c6 dang dang nhap khong?”

=> Sau khi xac nhan, nguoi dung méi truy cap dugc email.

. 1.3. Quy dinh gié¢i han nguoi nhéin (To — Cc — Bee) dé tranh phat tan
nham
Khi giri email, ngudi giri phai xac dinh 16 ding ddi twong nhan dé tranh gui
nham hoidc giri qua rong, gay 16 lot thong tin. Trudc khi giri, can kiém tra k¥ danh
sach nguoi nhan trong cac truong:
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- To (Ngudi nhan chinh): Chi ghi nhitng ngudi truc tiép lién quan, can xu 1y
ndi dung email.

- Cc (Gui kém dé biét théng tin): Chi str dung khi thuc sy can cho ngudi khac
theo ddi tinh hinh.

- Bee (An danh sach ngudi nhan): Dung khi giri cho nhiéu ngudi nhung
khong mudn ho nhin théy danh sach email ctia nhau; ddc biét quan trong khi giri
cho nhom 16n dé bao mét danh tinh va tranh bi 10 email c4 nhén.

Viéc giéi han nguoi nhan gitp tranh gai nham, tranh 16 lot ndi dung nhay
cam, giam nguy co email bi phat tin khong kiém soat va giup co quan quan 1y
trach nhiém thong tin tot hon.

1.4. Khong dwgre giri tai li€u mat qua email ca nhan

Email ¢4 nhan nhu Gmail, Yahoo, Outlook c4 nhén... khong c6 co ché quan
ly, gidm sat va bao mat theo tiéu chudn cta co quan nha nude. Vi vay:

- Tai liéu mat, t6i mat, tuyét mat tuyét d6i khong duoc giri qua email ca nhan.

- D liéu nd1 bd quan trong (danh sach can bg, sb liéu nhan sy, hd so tai
chinh...) ciing khéng giri qua tai khoan ca nhan dé tranh rui ro: mat kiém soat dit
li€u, tai khodn bi hack, thong tin 1o ri ra ngoai.

- Can bd phai sir dung hé thong email cong vu c6 tén mién ctia co quan hoic
cac hé thong trao d6i vin ban bao mat chuyén dung.

Pay 1a quy dinh bt budc theo cac quy dinh vé bao vé bi mat nha nudc va an
toan thong tin trong co quan hanh chinh.

1.5. Cac co quan nha nwéc phii ding email cong vu khi giri van ban
chinh thirc

Email cong vu mang tén mién .gov.vn hodc tén mién ctia co quan 1a kénh trao
doi thong tin chinh thirc. Viéc st dung email cong vu mang lai nhiéu loi ich:

- Bam bao tinh xéac thuc va trach nhi¢m cta nguoi gui.

- Gitr lai lich str giao dich, gitp thuan tién cho thanh tra, kiém tra hodc truy
xudt thong tin khi can.

- Tang mtc 6 bao mat vi hé thdng email cong vu thudng cd tudng lira, bd
loc thu rac, chinh sach bao mat nghiém ngit va kha niang mi hoa tét hon.

- Théng nhét hinh anh, thé hién tinh chuyén nghiép cua co quan nha nudc.

Vi vay, khi g1 van ban chinh thuc, thu mo1, bao céo, ké hoach, thong bao...
bat budc phai dung email cong vu, tranh dung email ca nhan dé khong lam giam uy
tin hodc 1am that lac van ban.
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1.6. CAm chuyén tiép email chira dir liéu nhay cam khi chwa dwoc phép
Email c6 chira thong tin ndi bo, s6 liéu bi mat, bao céo tai chinh, hd so nhan
su, thong tin ca nhan... dugc xem la dit li¢u nhay cadm. Khi nhén loai email nay,
ngudi dung khong dugce tu ¥ chuyén tiép (forward) cho ngudi khac néu:

- Chua c6 sy dong ¥ bang van ban hoac bang email tir nguoi guri.
- Nguoi nhan méi khong thudc pham vi cong viéc.
- NO1 dung nam ngoai trach nhi¢ém dugc phan cong.

Tu ¥ chuyén tiép email nhay cam c6 thé din dén ro ri dit liéu, vi pham quy
dinh vé bao mat va co thé phai chiu trach nhi¢m ky luat. Can b phai xac minh ro
ngudi nhan c6 thim quyén va c6 nhu cau chinh dang trude khi chia sé.

2. Google Drive

Quy dinh bao mat:

- Tai liéu dwoc mi hoa ca khi luu trix va khi truyén (Encryption at rest & in transit).
- Nguoi dung phai thiét 1ap dung phin quyén:

+ Chi xem

+ Chinh stra

+ Khong cho tai xudng

- CAm dat quyén “Ai ¢0 link cling xem dugc” vai tai li¢u ndi bo.

- Phai thu héi quyén truy cip khi can bo nghi viéc hoic két thuc dy an.

- Tai liéu nhay cdm phai bat x4c thyc hai 16p (2FA) trén tai khoan Google.
3. Zalo va Zalo nhém cong viéc

Quy dinh bao mat:

- Zalo ma hoa dir liéu nguoi dung, nhung khong dugc phép chia sé:

+ Tai li¢u mat

+ Van ban luu hanh ndi bo

+ Tai li€u chira dit li€u ca nhan nhay cam

- Nhom Zalo phai kiém soat chit danh sach thanh vién.

- Khong gui file dung lugng 16n hodc file luu trit quan trong qua Zalo.

- Cam chuyén tiép tai liéu tir nhom cong vu sang nhom khac khi chura dugc phép.
- Nén x6a file khéi cudce tro chuyén sau khi hoan thanh no1 dung.

4. Zoom



117
Quy dinh bao mat:

- M3 hoa dir li¢u cude hop (tuy goi dich vu).

- Nguoi chi tri phai kiém soat quyén ctia nguoi tham gia (Join, Share screen).
- Khong guri file mat trong khung chat Zoom.

- Khong ghi am/ghi hinh cudc hop khi chua dugce phép.

- Nén dat mat khau cho phong hop va chd phé duyét tham gia (Waiting Room).

Tinh huong va cau héi thiao luin:

- Tinh hubng:

Mot nguoi chia sé cong khai thong tin ca nhan (CMND/CCCD, s6 dién thoai, dia
chi) Ién mang xa hoi.

- Cau hoi thao luan:
Nhing i ro ¢6 thé xay ra?
Nguyén tic bao vé dir liéu ca nhan 1 gi?

Khi thong tin bi 19, can xir 1y ra sao?
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PHAN IV: THU'C THI QUYEN, NGHIA VU
CUA CONG DAN TRONG KHONG GIAN SO

Thuc thi quyén va nghia vu cia cong dan trén khong gian sb, dic biét trong
qué trinh st dung dich vu cong truc tuyén, 1a viéc mdi ngudi chu dong tham gia
vao mdi trudng sé mot cach dung phap luat, an toan va cé trach nhiém. Cong dan
c6 quyén tiép can thong tin minh bach, duoc hudng dan diy du va duoc bao dam
an toan dir liéu ca nhan khi nop hd so, tra ctru hay nhan két qua truc tuyén. Déng
thoi, mdi ngudi phai tuan thu quy trinh, cung cép thong tin trung thuc, bao mat tai
khoan va thuc hién dﬁy du nghia vu tai chinh khi str dung dich vu. Viéc ing xtr van
minh, hop tadc v&i co quan chitc ndng va chi dong bao céo cac hanh vi sai pham
cling 1a trach nhiém quan trong. Khi cong dan thuc hién dung quyén va nghia vu
cua minh, dich vu cong truc tuyén s€ tro nén hi¢u qua, minh bach, gép phﬁn Xay
dung mot khong gian sb an toan, tin cay va phuc vu tdt hon nhu cau cta x3 hoi.

1. Hwéng din ndp hé so true tuyén trén dich vu cong
1.1. Nop truec tiép ngay trong app VNeID
Nhiéu thu tuc phd bién hién nay c¢6 thé thuc hién hoan toan qua app VNelD:

—

. M& app VNelD, ding nhap tai khoan cip d6 2 (d4 xac thue CCCD gén chip).
. Chon muc “Thu tuc hanh chinh”.

. Chon tht1 tuc ban can (VD: Thong bao luu tri, dang ky tam tri/thudng tra).

2
3
4. Nhan “Tao m&i yéu cau”, nhap ddy du théng tin theo form.
5. Binh kém gidy to can thiét (scan hodc anh chup).

6. Xac thuc qua passcode/Van tay/Face ID.

7. Guri yéu cau cho xur 1.

* V1 thu tuc khai bao lvu tra trén VNelD, vi du:

Mé app — Thu tuc hanh chinh — Théng béo luu tri — Tao méi — Dién
thong tin, dinh kém gidy to — Giri yéu cau.

* Véi dang ky tam tra hodc thudng tru, ban:

Vao muc tuong rng — Tao mdi yéu ciu — Pién thong tin, chon dang cu tra,
dinh kém gidy to — Xac thuc — Guii hd so — C6 thé thanh toan phi truc tuyén
néu c6 18 phi ().



CACH NOP HO SO THU TUC HANH CHIiNH

3
BANG APP VNelD
< Thi tuc hanh chinh < TAOMOI YEU'CAU

m e Dang ky thuéng trd di i

(5=] n Lién théng khal sinh $6 dinh danh ca nhan

Chun Phue vu

o Nghé nghigp

e 8 Tunghy
Bas hiém Lién thong

ye khai sinn

1. Mg app 2. Chon “Thu tuc 3. Chon thd tuc 4. Nhap thong tin,
VNelD hanh chinh” can nop gtlri yéu cau

1.2. Nop ho so trwe tuyén trén Cong Dich vu cong quoc gia

Budc 1: Dang nhép tai khoan

Truy cap trang https://dichvucong.gov.vn, chon “Pang nhdp” & gdc phdi man
hinh.

C6 thé chon mot trong ba cach sau:
1/ Bang nhap bang tai khoan Cong Dich vu cong qudc gia.

Neéu chua cé, chon “DPang ky”, dién thong tin cd nhan va xac nhan qua email
hoac s6 dién thoai.

2/ Bang nhap bang tai khoan VnelD.

Ung dung dinh danh dién tir qudc gia do Bo Cong an phat trién, cho phép xéc
thuc danh tinh nhanh chéng va an toan.

3/ Pang nhap bang tai khoan BHXH hodc thué dién ti.

Phu hop véi nguoi da c6 tai khoan trong cac hé thong chuyén nganh.

Pang nhap

Chon loai tai khoan ban muén sif dung dang nhap
Cong dich vu céng Quéc Gia

Tai khoan Binh danh
dién t cdp béi Bo
Céng an danh cho Té
chiic, doanh nghiép

Tai khoan Binh danh
dién tlr cdp bdi Bo
Céng an danh cho

Céng dan

Tai khoan cép bdi

Céng dich vu cong

qudc gia danh cho

Doanh nghiép/Té
chuc
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Buwéc 2: Tich chon Tai khoan Dinh danh dién tir cip bdi B céng an danh cho
cong dan (VnelD).

Nhap s6 Cian cudc nguoi dan va Mat khau, sau d6 chon [Piang nhap]

Buwérc 3:

- M¢ tng dung VNelD da cai trén dién thoai, dang nhap vao tai khoan VNelD
dé lay M& xac nhan

- Nhap mi xac nhan hién thi trén man hinh dién thoai vao man hinh cdng dich
vu cdng, rdi nhan [Xac nhan]

@ Hudng din & Huong din @ Hudng din @ Hudng din ® Bdcong X @ QuyEnvang | @ Thémdi

gia.gov.vn/auth?response_type=codedredirect_uri=https%3A%2F%2Fxacthuc.dichvucong gov.vn%2Fcommonauth@state=f11..

yét méc dinh clia ban Dat lam trinh duyét mac dinh

®

Nhép ma xac nhan dang nhap
M3 xac nhan da dudc gifi v& ting dung VNelD.
Tign hanh md (ing dung VNelD @& Isy ma xac nhan va nhap
ma tai day:

5 6 5 8 2 6

Ban khéng nhan dude ma xac nhan?

=) ]

G lai ma SMS
G lai sau: 01:17 © GUri ma x&c nhan vé
Nhan ma xéc nhan méi s6 dién thoai

-> Qua4 trinh ding nhap thanh céng, man hinh xuat hién nhu sau:

dichvucong.gov.vn/p/home/dvc-trang-chu.html?code=380617b5-ced4-3344-97ab-2e6039d 1dd 1d&session_state=6942306f1a5489c85b19ab... &

by phai 13 trinh duyét mac dinh cta ban D3t Iam trinh duyét mac dinh

«C(SNG DICH VU CONG QUOC GIA € Nouyen Thi Hai v

Két néi, cung cap théng tin va dich vu céng mei lic, moi ndi

. 3 Théngtinvadichvu Thanhtodn truc tuyén  Phan anh kién nghi  Danh gid chat luong phucvu  Hb tro

Tim ki€m nang cao Q
i g Dich vu céng lién théng: Khai sinh,
Dich vu cbng truc tuyén Dich vu cong truc tuyén ctia Dang 7 E o
Tam diing hoat déng phan mém X Iy vi MOMO mi&n phi dich vu trung gian Céng DVCQG dang thir nghiém mé hinh
¢ Phamgiso thong dé ning cip thanh todn trén Céng Dich vu cong.. t6 chic chinh quyén dia phuong 2 cép...
CONG DAN DOANH NGHIEP
¢# Céconnhd £J  Knéi sy kinh doanh
9 Hoc tap & Lao déng va bado hifém x3 hoi
o Viéclam @ Tai chinh doanh nghiép

Buwéc 4: Tim kiém thua tuc hanh chinh muén nop.
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phai 13 trinh duyét mac dinh cla ban Dat Iam trinh duyét ma

~€6NG DICH VU CONG QUOC GIA

dichvucong.gov.vn/p/home/dvc-trang-chu.html?code=380617b5-ced4-3344-97ab-2e6039d 1dd 1dAisession_state=5942306f1a5489c85b19ab... &

0 MNguyén Thi Hai ¥

K&t ndi, cung cap thdng tin va dich vu cdng maoi lic, mai ndi

Théng tin va dichvu  Thanh todn truc tuyén  Phan &nh kién nghi

Con nudi

Biang ky viéc nudi con nudi trong nudc

Banh gia chat lugdng phuc vu

Ho tro

Tim kifmnéngcao @

Gidi quy£t viéc nudi con nudi cd y&u td nudc ngoai ddi vdi trudng hop cha dudng, me k&€ nhan con riéng cla vd hodc
chéng; cd, cau, di. chyd, bac ruét nhan chau lam con nudi

Thi tuc Bang ky viéc nudi con nudi tai Cd quan dai digén Vigt Nam & nudc ngoai

Thi tuc ghi vao 56 hd tich vigc hé tich khéc cla cong din Vigt Nam d3 dudc gidi quyé&t tai cd quan co thdm quyén cla
nudc ngoai (khai sinh; gidm hd; nhan cha, me, con; xac dinh cha, me, con; nubi con nudi; khai t; thay ddi ho tich)

C&p gidy x&c nhan cdng dan Viét Nam d trong nudc di diéu kién nhan tré em nudc ngodi lam con nudi

DOANH NGHIEP

g

48 Han nhin vl aia dink

CONG DAN
&7 Céconnhd & Khéi sy kinh doanh
@ Hoc tap [f’g& Lao ddng va bao hiém x3 hdi
@ Viéc lam @ Tai chinh doanh nghiép
Cuftrti v gidy t ty thén Fi Dign e, a4t dai, xdy dung

Thiidna mai nudnn cin

Bwéc 5: Chon tha tuc hanh chinh:
nhu hinh dudi day:

bang ky viéc nudi con nudi trong nudc,

dichvucong.gov.vn/p/home/dve-chi-tiet-thu-tuc-hanh-chinh.html?ma_thu_tuc=2.001263

BDat lam trinh duyét mac

phai |2 trinh duy&t mac dinh cda ban

-€6NG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thdng tin va dich vu cdng mai lic, moi nai

Trang chid ~ Chi ti€t thi tuc hanh chinh

Dang ky viéc nudi con nudi trong nudc

* Xem chitiét

Trinh tu thuc hién

A
- Truing hop cdng dan Viét Mam cd nguyén vong va a0 diéu kién nhan con nudi theo quy dinh
ciia Luat Nudi con nudi nhung chua tim dudc tré em @€ nhan 13m con nudi thi dang ky nhu cdu
nhan con nudi vdi 58 Tu phap ndi ngudi 4 thudng trd.

- Tim gia dinh thay thé cho tré em:

+) Trudng hop tré em bi ba rdi. tré em mé ci c& cha va me, tré em khidng noi nudng tua dang
dugc ca nhan, gia dinh, t8 chuc tam thdi nudi duBng hodc chim sdc thay thé theo guy dinh cda
phép lut, Uy ban nhan dén cdp x3 dinh ki 06 thang ra soat, danh gid viéc tré em cén dudc nhan
1am con nudi. Néu cd cdng dén Vigt Nam thuding tr & trong nudc nhén tré em lam con nudi, Uy
ban nhan dan cép x3 xem x&t, gidi guyet hodc hudng dén gidi quyst viéc nudi con nudi. Néu
khing cd cdng dan Viét Nam thudng tri & trong nudc nhén tré em lam con nudi, Uy ban nhan
dan cdp x& co van ban kém theo hd sd tré em gdi S& Tu phap d€ tim ngudi nhan tré em lam con
nudi.

+) Trudng hop tré em bi ba rdi, tré em mé cdi c& cha va me, tré em khidng ndi nudng tua séng &
cd sd nudi dudng, cd sd nudi duBng danh gia viéc tré em cédn dudc nhin Iam con nudi, 13p hé sd
tré em, xin y kig€n cda cd quan chi quén. Cd quan chd quén cd y kién d& cd s& nudi duBng gdi 54
Tu phap kém theo hé sd tré em dé€ théng bao tim ngudi nhan con nudi.

- Khi ti€p nhan hé sd tré em, néu cd cdng dan Vigt Nam thudng tri & trong nudc dang ky nhu

0 MNguy&n Thi Hai >~

n Théng tinva dichvu  Thanh todn truc tuyén  Phan anh kién nghi  Danh gia chat ludng phuc vu  H& trg

Chon cd quan thuc hién

(® Tinh/Thanh phd

| --Chon Tinh/ Thanh phé-- - |

(®) Phuting/x3

Tra cuiu x3, phuting theo
mé hinh 2 cdp mdi

Bd, cd quan, dia phudng cung cap
dich vu cong truc tuyén

1. UBND tinh Ha Tinh

2. UBND Thanh phd Ha Noi
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Chon co quan thyc hién (Tinh/Thanh phd, Phuong/X3) -> [Bong Y].

2\
R 4

Hanh chinh phyc v

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TiNH LAI CHAU

QU TRINH THUC HIEM DICH WU CONG TRUC TUYEN

Thong tin ngudi ndp hi sd

Moi tigp mhan hd so

Thii gian gidi quyst

54 CCCD

01083004732

2001262 0000000 H35 - Bang ky viec nudi con nwdi trong nudc

Wan phing HEMND wva UBND Phwiing Tan Phong

Mgi & hign tai

=PI e ELAR kATH

B¥ia chi thuéng tra

©

n

Fham B Chink ~

& Thing tin wdi nop
Ho wa tén 1 Tén oo quanitsd chiic MSDNMST
Pham Bic Chinh 53 Thing tin vh Thvén thing
Mgy Sinh Gidi tink ) D& b )
1EiiEEs = Nam T -- Chua chon - St
S8 CMMNDYCCCD Mgay cdp CMMNDYCCCD Mo cadp CMMNOVCCCD
017083004722 02021 — | Cuc Canh s#t QLHC vé TTaH
Tinh/Thanh pha (= Phudng/ X3/ Thi tran (%
Tinh Lai Chau S e
S8 nha/Busng/ Ta A/ Thén/XKém = Di déng Mgi cip CMMD (CA Tinh)
=R el 0247EEE1D0 --Chua chon-- LT
Qudc gia Bia chi chi tigt
-- Chua chugmn -- T
54 Facx Ermiail Website
58 GCN/GP Ngay cip GON/GP Ndi cip GCN/GP
=]

_ Buéc 6: Cong dan thyc hién dien
[Dong y va tiep tuc].

2.001263.000.00.00.H35 - Bing ky viéc nudi con nudi trong nudc

day du thong tin theo yéu cau va chon

Mgi ti€p nhin hd sd Wan phong HDND va UBND Phuding Tén Phong

Thdi gian gidi quyé&t 40 ngay lam viéc - 40 ngay lam viéc - QTC

O Thanh phan hé sd

Quy khach cung cip cdc gidy td theo yéu cdu cda Thanh phin hé so bén dudi theo mét trong hai cdch sau:

1. Nha&n vao 6 Chon tép tin sau d5 chon muc Scan file hodc Chon té&p tin g€ thuc hién cung cdp cac gidy t& theo yéu cdu
2. Dién tryc tiép thong tin vao Biéu mau e-form d3 cung cap tai phan 'Biéu mau gidy t&'

Sau khi thyc hién xong, nhan Béng v va Tiép tuc.

Tép tin tdi 1&n ¢d dung Iugng khéng qua 6MB

# Tén gidy t& Sé ban (*) Tép tin Mau don Ky s6 tép tin
[0 ®©dn xin nhan con nudi trong nudc (Néu ngudi yéu cdu lua X Taivé & Ky sd
chon nép hé sd theo hinh thic truc ti€p) (Ban chinh) 1 Chon tép tin-
[0 - Truéng hdp ngudi nhan con nudi cé nguyén vong va da digu & Ky s6
kién nhan con nudi theo quy dinh nhung chua tim dudc tré em o Chon tép tin-
dé nhan lam con nudi: (Ban sao)
O - Phi€u ly lich tw phap: (B chinh) & Ky s
1 Chon tép tin-
Bang ky viéc nudi con nudi trong nudc
~
Ghi chid Gidy t8 khic
Chon tép tin-
Chon tép tin-
~ Chon t&p tin-
Gidy t8 khac
Chon tép tin
€ Quay lai - Déng y va tiép tuc
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Truéc khi gii hd so, hdy chuan bi sin céc tép gidy to can thiét

(CMND/CCCD, sb ho khau, gidy khai sinh, giay chiang nhan...).

Quét (scan) hoac chup anh 6 nét, luu dudi dinh dang PDF, JPG hoac PNG.
Pit tén file d& hiéu: vi du Giay_khai_sinh.pdf , CCCD_truoc_sau.jpg.

Kiém tra dung luong khong vuot qua gigi han hé thdng cho phép (thudng

dudi 6MB/tep).

Sau do, tich chudt vao Chon tép tin dé tai (upload) cac tép nay 1én dung vi tri

y&u cau trong biéu mau dién tu.

Truong hop ¢ miu don thi tich chon [Tai vé] sau d6 dién day du théng tin

theo yéu cau.

Khi d3 hoan thanh biéu mau, ngudi dan kiém tra ky thong tin dé tranh sai sot.

Mot s thi tuc yeu cau ky xac nhan dién tir, ¢d thé thuc hién bang:

Chir ky s6 USB Token.
SIM Ky so.

Ung dung ky s6 di dong (VNPT SmartCA, VNelD, Viettel-CA...).

Cudi cuing, nhan [Pong y va tiép tuc].

Sau khi ky va guri, hé théng sé& hién thi ma hd so dién tir dé nguoi dan theo ddi
qua trinh xit 1y (H so vira nép c6 ma 1a 2.001263.000.00.00.H35 nhu hinh dudi).

E‘“‘ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHIiNH

&-@é TiNH LAI CHAU

Hanh chinh phuc vu

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEMN

= -

1 ®Eng kives 5 2 Lua DwC 3

Théng tin hé so

2.001263.000.00.00.H35 - Bing ky viéc nudi con nudi trong nudc
Noi ti€p nhan hé so Win phong HBND va UBND Phutng Tan Phong

Thii gian gidi quydt 40 ngay lam vidc - 40 ngay lam viée - QTC

Pham Bidc Chinh ™~

7 Hinh thirc nhan két qua

dén dia chi bén dudi théng qua buu dién, cic chi phi gii két qua s& do buu dién hodc cd quan gidi quyét quy dinh_

S8 nha/Budng/Té/Ap/Thén/Xém nhan két
qua %)

ban mdi
© Lay dia chi cla Ngudi nép

i VND

Céc khoan 1& phi ma cd nhan hodc td chic phai thanh todn cho cd quan gidi quyét.

Loai I& phi Sé lugng Muic 1& phi Bat budc Mé ta
L& phi 1 -- Chua chon —- ~ VNBP Cd

Téng I& phi 0 VND

Téng I& phi bat budc phai déng trudc 0 VND

B Thanh toan I& phi cho cd quan gidi quyét
Cac khoan |1& phi thanh toan phai c6 gia tri va khéng bao gém cdc khoan 1€ phibuu dién.

€ Quay lai

Ca nhin hodc td chic chon noi nhan hé sd khi d3 gidi quyét xong. D8i vdi truding hdp nhd buu dién phat tra két qua thi két qua hé so s& dudc gui

Hinh thifc nhén két qua (7 Tinh/TP nhén két qua 7 Phudng/Xa/Thi trdn nhan két qua (7]

MNhan két qua dién & va GUi ban gidy vi ~ Tinh Lai Chau ~ Phuting Tan Phong. Tinh Lai Chau, Vit~

-» Béng y va tiép tuc
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Buéc 7: Cong dan chon Hinh thirc tra két qua, Lé phi, Phuong thic thanh
toan phu hop, sau d6 chon t6i [Pong ¥ va tiép tuc].

2.001263.000.00.00.H35 - Bang ky viéc nudi con nudi trong nudc
Ngi tiép nhin hé sd Van phang HDND va UBND Phudng Tan Phong

Thai gian gidi quyét 40 ngay lam viéc - 40 ngay lam viéc - QTC

B3 Théng tin chung

Hinh thifc nhan két qua Nhan két qua dién tf va GUi ban gidy vé dia chi cla téi
& Ngudi nép hé sg
Ho va tén PHAM DUC CHINH
Ngay sinh 15/12/1983
Bia chi Ban Mdi, Phudng Tan Phong. Tinh Lai Chau, Viét Nam, Tinh Lai Chiu
Tén cd quan ta chiic Sd Thong tin va Truyén théng
S& CMND 012083004722
Ngay cip CMND 02/10/2021
MNdi cdp CMND Cuc Canh sat QLHC vé& TTXH
Di déng 0347886100

(3 Thanh phén hé sd
{HG sd khdng co gidy td kém theo)

> Théng tin khac

Tén gidy td khac 5S4 ban File dinh kém

M3 xdc nhan ()

lewze . - a .
Bdi m3 xdc nhan khic

Tai xin chiu trach nhiém trudc phap luat vé I5i khai trén

Budce 8: Cong dan sau khi nhap ma xac nhan, chon [Nop hd so] hodc chon
[Luu hd so] trong trudng hop chua cung cap du thong tin, gidy to.

Khi cong dan ndp hd so thanh cong, man hinh hién thi cho phép: Xem chi tiét
hé so, Cap nhat hd so (néu thiéu), Huy hd so va Panh gia dich vu cong.

DPong thoi gui thong bao vé sé dién thoai dang ky VNelD

Pham Bic Chinh ¥

ﬁ") HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH .

Q TiNH LAI CHAU
Hanh chinh phuc vy

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

1 2
08:54 o 41%8
+ Chiic mifng ban @3 ndp hé sa thanh cdng!
Vui Idng ghi nhd cac thdng tin bén dudi dé theo ddi tinh hinh xif Iy hodc cdp nhip thdng tin hé s6 cda ban < DVC LA'CHAU v @
S6héso H35.100.1-250724-0010
Taikhodn 012083004722
mchitethsse BT # Binh gid dich vu cing
Da nop ho so

D o T H35.100.1-250724-0010. Tai
\cong laichau. gov.vn khoan nop: 012083004722
02133792578
chau@laichau govn
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2. Hwéng din cach tra ciru thong tin
2.1. Tra ctru thong tin ca nhan

Buwde 1: Tai trang chu, truy cip vao chic ndng “Thong tin cong dan”.

CONG DICH VU CONG
* M A 3 iéng Viét v | & Tran v
BO CONG AN bk : ]

Tra cuu thong tin cong dan I

@ Thu tuc hanh chinh Nop ho so true tuyén Tra ciru ho so Phan anh - Kién nghi Danh gia Van ban Hoi dap LGOI Quan by ho so da nop '_

@ Dang xudt

6 DIEU BAC HO DAY CONG AN NHAN DAN

D6i vai tu minh, phai can, kiém, liém, chinh

Budce 2: Cong dan nhdp cac thong tin theo yéu cau (c6 dau sao mau dd): Ho
va tén, sO0 CMND hodc CCCD hodc dinh danh cd nhan, ngay sinh, ma xac nhan.
Sau do, nhan “Tim ki€ém”.

Trangchd = Traciu - Tim kiém thong tin cong dan

Ho vatén (*) S8 CMND/CCCD/DDCN (*)
Tran

Ngay sinh cong dan (*) S6 dién thoai

Gidi tinh Quéc tich

Dan téc Tinh trang hdn nhan

Ma xdc nhan * 9812
9812 a
Buwée 3: Thong tin cong dan hién thi trén man hinh.
Ma xac nhan * 0461

[ 9812 l a

Thong tin cong dan

Ho tén
Gidi tinh

Tinh trang hon nhan

Ngay sinh
Qudc tich Viét Nam
Dan toc Kinh

Tén gido Khéng
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2.2. Tra ctru thong tin nop phat vi pham giao thong

Buwéc 1: Nguoi dung chon chirc ning [Thanh toan truc tuyén] trén giao dién

Cong Dich vu cong quéc gia tai dia chi https://dichvucong.gov.vn/. Sau d6 chon
[Tra ctru/thanh toan vi pham giao thong], h¢ thong hién thi giao di€n tra clru quyét
dinh x1r phat nhu sau:

-CGNG DICH VU CONG QUOC GIA Ding ky Diing nhap

Két néi, cung cdp théng tin va dich vy cdng moi lic, moi ndi

A  Gidi thiéu
N&p thué doanh nghiép

Théng tin va dich vu [IGEGLRGEGRGIE TG

Nép thué ca nhan/Trudc ba

Phan dnh kién nghi  Thu tuc hanh chinh  Hb trg

Tra cfu/Thanh todn vi pham giao théng

Trang chd - Thanh todn truc tuyén - Tra cdu/Thanh toan vi pham giao théng

Tra clfu quyét dinh x(f phat

S6 bién ban * Ho tén ngudi vi pham *

Paon vi lap bién ban x(f phat

Tinh/Thanh phé * Bon vi lap bién ban x phat * Ngay vi pham *

-- Chon Tinh/ Thanh phé -- - v e i

Ma bdo mét *

lioefy o

Nhap lai Tra cfu

Buéc 2: Nguoi ding nhdp cac théng tin trén bién ban xir phat, gdm cac thong

tin bat budc sau:

- S6 bién ban;

- Ho tén ngudi vi pham;

- Bon vi 1ap bién ban xir phat: Tinh/thanh phé, don vi CSGT;
- Ngay vi pham;

- Ma bao mat.

Bwéc 3: Sau khi cdp nhat cac thong tin néu trén, nhin chon [Tra ctru] quyét

dinh x1r phat:

Tra cltu quyét dinh x{ phat

So bién ban * Ho tén ngudi vi pham *

‘ 174 ] ‘ nguyén thi thu

Don vi lap bién ban xf phat

Tinh/Thanh pho * Pon vi l1ap bién ban xi phat * Ngay vi pham *

Thanh pho Ha Noi v D6i CSGT so 8/Phong CSGT Cong an TP... ~ 09/03/2020 ]

Ma bao mat *

[m_snj ]Ibev

Q

Nhap lai Tra clu



https://dichvucong.gov.vn/
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Lueu y: Mot s6 trudng hop c6 thé xay ra nhu sau:

- Truong hop 1: Néu co quan cong an chua ra quyét dinh xtr phat, hé thong s&
hién thi thong bdo: “Chua c6 quyét dinh xir phat™;

- Truong hop 2: Néu quyét dinh xir phat d3 dugc thanh toan, hé thong s& hién
thi thong bao: “Quyét dinh xtr phat da dugc thanh toan”

- Truong hop 3: Néu di ¢6 quyét dinh xur phat va chua dugc thanh toan, hé
thong s€ hién thi thong tin chi tiét gom:

+ S6 quyét dinh

+ Ngay ra quyét dinh
+ Hanh vi vi pham

+ S6 tién phat

Hién thi tat ca 1 két qua

So quyét dinh (G33.01.23.008-200309-98067 Ngay ra quyét 09/03/2020
dinh
Hanh vi vi pham Vao hoi 16 gi¢ 16 phut, ngay 09/03/2020 tai 57
HTK, Bong Da, Ha Ndi Xe mdy mang BKS:1 d3 So tien phat
vi pham hanh vi: Dieu khién xe khéng cé guong
chiéu hau bén trdi ngudi diéu khién quy dinh tai
diém a Khoan 1 Diéu 17 cla Nghi dinh so
100/2019/ND-CP ngay 30/12/2019 cta Chinh
Phu quy dinh xif phat vi pham hanh chinh trong
linh vuc giao thong dudng b va dudng sat.

Thanh todn & nhén két qua tai cd quan xir phat Thanh todn & nhin két qua tai nha

Tai day, cong dan chon [Thanh todn va nhan két qua tai co quan xu phat]
hoac [Thanh toan & nhan két qua tai nha] dé thuc hién cac thao tac ndp phat.

3. Hwéng din thanh toan tryc tuyén phi, 1¢ phi thi tuc hanh chinh

Buéce 1: Vao chuc nang “Thanh toan truc tuyén”, chon “Thanh toan phi, I¢
phi tha tuc hanh chinh”.

eC(ﬁNG DICH VU CONG QUGC GIA N Fram b chinn

Ké&t ndi, cung cdp théng tin va dich vu céng moi Itc, moi nai

-
n Théng tin va dich vu ERLGELTHRCERE o (of V-0 Phan anh kién nghi  B&nh giad chat lugng phuc vu Hé trg

Céng Dich vu céng quéc gia ~ Thanh todn truc tuyén

CONG DAN DOANH NGHIEP

= Thanh todn phi, 1& phi thd tuc hanh chinh j Thanh toan phi, 1& phi thd tuc hanh chinh

Khai va nép thué cd nhan Khai va nép thué doanh nghiép
Bdéng BHXH tu nguyé&n va BHYT theo hé gia dinh Boéng BHXH bit budc, BHYT. BHTNLD-BNN

Nép thué, 1€ phi trudc ba vé dat dai, tai san

No6p thué, I1& phi trudc ba vé dat dai, tai san
N&p phat xtr Iy vi pham hanh chinh 4= Né6p phat xi Iy vi pham hanh chinh

Thanh toéan tién dién Thanh todn tién dién

Nép tam ¢ng an phi Ol Nép tam ing an phi

<) Nép Pang phi




128
Bude 2: Nhap mé hd so can thanh toan, nhip ma bao mat va nhan chon [Tra ctu].

kén trj hé théng Dichvuhénh - X @ Cdng Dich vy cdng Quék gia X + ot = o b
c o G TG e Qg% O0»0® ]
caongay TTCN... @ Biocéo- VSR IGATE LCT UBND EOFFICE eCabinet VNPT MEETING wnCitizen Sia dnh, video web
2 ~ e
4€0NG DICH VU CONG QUOC GIA Ding ky Dang nhép

Két ndi, cung cdp théng tin va dich vu céng moi lic, moi ndi
Gidi thieu Théng tinvadichvu  Thanh todn truc tuyén  Phan 4nh kién nghi  Thl tuc hanh chinh  H6 trg

Cdng Dich vu céng quéc gia ~ Thanh todn truc tuyén —~ Thanh todn phi/lé phi dich vu céng

Tra ctfu theo ma ho sd

Ma hé so * Ma bao mat*

[000.00.45.H35-221216-0002 1fptwf c

Ma captcha chua ding

Cua s6 xuét hién, chon “Thanh toan truc tuyén”, sau d6 nhap “Thong tin

nguoi thanh todn” nhu hinh sau:

s o GEE P e Frepeg g e Aa e x oxO®

< P P P

ngay TICN... @ Bdo céo - VSR IGATE LCT UBND EOFFICE eCabinet VNPT MEETING wnCitizen Sita 4nh, video web

Théng tin ngudi thanh toan

Ho tén ngudi ndp tién * CMND/CCCD (MST véi doanh nghiép) *

Lai Van Quéan 045096368

Tinh/Thanh phé *

Tinh Lai Chau

Phudng/Xa * S8 nha/Dudng/Xém

Thi tran Than Uyén Nhap dia chi

Bo qua Thanh todn

Bwérc 3: Tich chon [Thanh to4n] xut hién cira s sau:

l‘J PLATFORM

B9 Chon ngén hang 3 [2] Théng tin don hang

Don hang

V:etcombanvk Mﬂ“l&? _ Ble _v ":“ thanh toan phi, le phi cho ho

so H48.51.3-231207-0007

[ 15 2 8 e hevg 2. | Nha cung cap
MSHB  ¥vpBank VTPBIK o i . e Céing DVC Quing N
P * 2 Gia tn thanh toan
Al et OmiPay 4.000 VND
Phi dich vu theo chinh sdch
cha Ngdn hing/Trung gian

=3 Chon vi dién tr thanh todn, Chi tiét

ve | @ e |2 e

ooy
10 T Vo

=3 Chon Mobile Money

VNPT

S O s
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Budc 4: Chon Ngan hang trén danh sach hodc cac vi dién tu dé thanh toan va
nhin chon “Thanh toan”, xut hién cira s6 dé nhap thong tin céng dan nhu sau:

;I Dv NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

BI DV NGAN HANG TMCP DAU TU'VA PHAT TRIEN VIET NAM

PT——— - — N
s sy SO du
Mt 2 2
Mit khau OTP

u OTP sé c6 hiéu lyc trong 2 phat tir

‘i vé cha khach hana

J

Nhap théng tin -> [X4c nhan], sau d6 nhap: Tai khoan thanh toan, S6 du, Mat
khau OTP r6i nhan [Thanh toan].

Bwéc 5: Nhan thong bao thanh cong:

Man hinh hién thi théng béo "Thanh toan thanh céng", c6 nat "Tai bién lai“
— Nhéan dé luu lai.

Nén in hodc luu file PDF bién lai dé xuét trinh néu can

Thanh toan thanh cong

Vui long Iuu bién lai @€ xuét trinh khi nhan két qua hd so tai co quan chic nang

4. Hwéng din cach tra ctru thong tin ho so' va xem két qua xir Iy hd so

Sau khi Nguoi dan, doanh nghiép ding nhap thanh cong, Cong Dich vy cong
Qudc gia s& diéu huéng vé Cong cua Bo/Nganh/Pia phuong noi ma ngudi dan,
doanh nghiép dang ky thuc hién thu tuc dé nop hd so.

Nguoi dan, doanh nghiép tra ctru tinh trang ho so theo ma sb hd so dugc cap
trén Cong Dich vy c¢éng Quéc gia, dé theo ddi chi tiét tién trinh xu ly, quan ly dit
liu ddu vao, dau ra cua hd so thi ngudi dan thuc hién dang nhap dé xem chi tiét.

Bwéc 1: Cong dan ding nhap vao cong dich vu cong

Buwéc 2: Vao thé [Thong tin va dich vu], chon [Tra ciu hé so]
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£ 6NG picH vy coNG QuEC GIA ) Nouyen hi Hai

Két ndi, cung cdp thdng tin va dich vu cdng mai lic, moi nai

CO G R RE TR Thanh toan truc tuyén  Phan anh kién nghi  Dénh gid chat lugng phucvu  Ho6 trg
Thi tuc hanh chinh
.
Dich vu cong néi bat
Tra ciiu hé sd

Cdng DVCQG dang thi nghiém mo hinh Nang cap Céng Dich vu cong quéc gia
5 chiic chinh quyén dia phudng 2 cap.... phuc vu trién khai thif nghiém theo mo...

>
Ngay 07/07/2025 Naay 28/06/2025 Ngay 27/06/2025
CONG DAN DOANH NGHIEP
(7 Céconnhd % Knéi sukinh doanh
= Hoc tap u°>° Lao dong va bao hiém xa hoi

@

Tai chinh doanh nghiép

E5] viéclam

Cu tri va gidy td tuy than

(=

Dién luc, d4t dai. xay dung

Bwéc 3: Nhap M4 hd so can tra ciu vao 6 M4 hd so, nhap ma bao mat ¢ 6
bén canh, sau d6 nhan [Tra ctul].

-€6NG DICH VU CONG QUOC GIA ) Nouven i Hai v

K&t ndi, cung cap thdng tin va dich vu cding mai lic, mei nai

#w PDULEEETNELERT Thanh todn truc tuyén  Phan dnh kién nghi  BDanh gia chat lugng phucvu  H6 trg

Toa annhan dan Céu hi thuing gap

Thii tuc hanh chinh ~  Dich vu cong truc tuyén Dich vu cdng n8i bat Tra cffu hd sd

Trang chd - Tra cdu hd sg

Tra ciu theo ma hé sd Tra cifu theo cd quan thuc hién Tra ciiu théng bao khuyén mai

M3 hé sd * ME bao mat *

(resomaros ) [wsomssormse ] 28 £ 7h

Hogc: Tich chudt vao miii tén bén phai phan tén tai khoan diang nhap, chon
[Thdng tin c& nhan]

-CGNG DICH VU CONG QUOC GIA [ @ TV

Kt ndi, cung cdp mm.

2 Thing un <8 nhin
£ OBng wust
L. Gidi thidqu  Thong tin va dich vu  Thanh todn truc tuyén  Phan dnh kién nghi  Thd tuc hanfichinh e o

Tim kiém ning cao a

Thing bao bho tri, nkng cip Hé théng Peudng aln khic phec 150 ki Glng ky th Cumg cép dich vy cong “Ouli quyst
< bén CSOT khodn trin Céng Dich vy cdng quic gia hatng trg cAp thit nghidp™ trén Céng > 1)
CONG DAN DOANH NGHIEP
# Céconnhd £ Khdi sy kinh doanh
T Hoctip 122 Lao adng va bio hiém xa hoi

fed Vide Am @) Thi chinh doanh nghiép
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Man hinh [Dich vu c¢ong cia ti] xuat hién nhu sau:

0 m Dich vu céng cua t6i

Mguysn Thi Hai Ta .
Buysn ThiHA Tén dich vu cing
H5 3 HS g0 Ma hé sd Trang théi hd sg

@3 hoan thanh  dang i by
a A ang xu by == Chen trang thai ho sg --

Théng tin tai khodn > m

Théng tin dinh danh

Théng tin md rong

Lién théng thi tuc hanh chinh vé dang ky khai sinh, déng ky thuiing tr, cap thé bao

Quin ly dich vu céng > hiém vy té cho tré em dudi 6 tudi
Dich vu cdng cla tdi
Mi HS Ban wi thut hign Mgay tiép nhan Thao tac
Tai liéu dién tlr (22.99.08-230908- UBND Phuéng Boan Két, Céng an 08/08/2023 -
2661 Phutéing Bloan K&t BHXH tinh Lai
Chau

[ Tiénich

Buwéc 4: Tich chon ma ho so dé kiém tra két qua xu 1y ho so.

o .| Dich vu cong cda téi
~—

Nguyé&n ThiHai

Tén dich vu céng

4
HB g Hb <5 M3 ho sd Trang thdi ho so

da hoan thanh  dang x( ly - Chon trang thdi hé g —-

“] Théng tin tai khodn » m

Théng tin dinh danh

Théng tin md réng
Lién théng thi tuc hanh chinh vé déng ky khai sinh, déng ky thusng trd, cap thé bao
Quan ly dich vu céng > hiém y té cho tré em dudi 6 tudi

Dich vu céng cua téi

M3 HS Dan vi thuc hién Ngay tiép nhan Thao tic
Tai liéu dién| 522.99.08-230908- UBND Phiriing Boan Két, Cang an 08/09/2023 ]
2661 Phuing Doan Két, BHXH TP Lai
Chéu

3 Tiénich

Tinh huong va cau hoi thio luan:

* Tinh hudng 1:

Nguoi dan dén UBND x& nop hd so truc tiép du tha tuc da c6 trén cong dich vu
cong truc tuyén.

- Cau hoi thao luan:

Vi sao can khuyén khich st dung dich vu cong truc tuyén?
Loi ich caa nguoi dan khi nop hd so online 1a gi?

Can bo co sé can hd trg nguoi dan nhu thé nao?

* Tinh hudng 2:

Ngudi dan da nop hd so truc tuyén nhung khong biét cach tra ciru két qua xir 1y.
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- Cau hoi thao luan:
Céch tra ciru hd so trén cong dich vy cong?
Lam thé nao dé thanh toan 1& phi truc tuyén an toan?

Vai trd cua céng dan trong viéc gidm sat, phan hoi chat luong dich vu cong?
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TAI LIEU THAM KHAO

- Tai liéu chuyén déi sé cua Cuc tin hoc héa — Bé Théng tin Truyén thong
(nay la cuc Chuyén déi so - B6 Khoa hoc cong nghé).

- https://dx.mic.gov.vn.

- https://thegioididong.com.

- https://thuvienphapluat.vn.

- https://huyendoiso.mobiedu.vn.
- https://onetouch.mic.gov.vn.

- https://fptshop.com.vn.

- https://viethamblockchain.asia.
- https://kgtkd.duytan.edu.vn.

- https://www.thegioididong.com.
- https://fptshop.com.vn,

- https://dec.neu.edu.vn,

- https://thuvienphapluat.vn.

- https://omicall.com - Dich vu téng dai da kénh irng dung Al
- https://congan.quangtri.gov.vn.
- https://antv.gov.vn,

- https://glvb.laichau.gov.vn.

- https://ninhbinh.gov.vn.

- https://thuvienphapluat.vn.

- Cac ChatbotAl.



