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PHAN MO PAU

I. MUC PIiCH

1. Trang bi cho hoc vién kién thizc va ki ning co ban vé sir dung thiét bi cong
nghé s6 va cac phan mém ung dung phd bién phuc vu cdng viéc va doi sdng.

2. Huéng dan hoc vién thuc hién ding céc thao tac k¥ thuat trong sir dung
may tinh, dién thoai thdng minh, két ndi Internet, xt ly su ¢ thong thuong va
bao dam an toan théng tin.

3. Nang cao ning luc sir dung cac phan mém ang dung thiét yéu trong moi
truong lam viéc sé (soan thao van ban, bang tinh, trinh chiéu, thu dién tir, phan
mém quan ly cong viéc, dich vu cbng tryuc tuyén...).

4. Gop phan chuan hoa ky nang sé nén tang cho can b, céng chic, vién
chtrc va ngudi lao dong, dap tng yéu cau chuyén dbi sé trong co quan, don vi.

Il. YEU CAU CAN PAT

Sau khi hoan thanh chwong trinh tap huan, hec vién phai dat dwoc cac
yéu cau sau:

1. Vé kién thirc

Nhan dién va phan loai duoc céc thiét bi cong nghé sé théng dung trong
cong viéc va doi séng.

Hiéu dugc nguyén tic van hanh co ban ciia mdy tinh, dién thoai thdng minh
va két nbi Internet.

Nam duogc cac nguyén tac bao dam an toan thdng tin khi st dung thiét bi va
phan mém.

Hiéu chac ning co ban cua cac phan mém ung dung phd bién trong co
quan nha nudc va moi trudng lam viéc sé.

2. Vé ky ning

Thuc hién thanh thao cac thao tac co ban trén may tinh va dién thoai thong
minh (khoi dong, tat may an toan, quan Iy tép tin, cai dat ang dung, két ndi Wi-
Fi...).

Thuc hién dugc viéc quét (scan), luu trit va chia sé tai liéu dién tir dung
quy dinh.

Str dung duoc cac phan mém ung dung phd bién nhu: Phian mém soan thao
van ban; Phan mém bang tinh; Phan mém trinh chiéu; Thu dién ti; Phan mém
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quan ly cdng viéc, van ban dién tir; Cac nén tang dich vu céng truc tuyén (¢ mirc
do co ban).

Xu 1y duoc mot s6 su ¢d ki thuat thong thuong truée khi d& nghi hd tro
chuyén mon.

3. Vé thai dd va nhan thirc
CA y thtrc tudn tha quy dinh vé bao mat théng tin va an toan dit liéu cong vu.
Chu dong cap nhat kién thtc, k§ nang sb trong quéa trinh cong tac.

Str dung thiét bi va phan mém dung muc dich, ding quy dinh cua co quan,
don vi.

I11. POI TUQNG TAP HUAN

Céan bg, cong chuc, vién chiic, nguoi lao dong va nguoi dan.



11

PHAN 1. SUDUNG THIET BI CONG NGHE SO
I. NHAN DIEN CAC LOAI THIET BI CONG NGHE SO

1. Nguyén ly chung caa thiét bi cong nghé s6

Thiét bi cong nghé s hoat dong dya trén nguyén ly sé hoa thong tin, tuc 1a
moi dit liéu nhu hinh 4nh, 4m thanh, vin ban déu duoc chuyén thanh dang sé (0
va 1) dé may c6 thé xu ly.

Moi thiét bi déu thuc hién ba chicc ning co ban: thu thap dir liéu (nhap
vao), xir ly dit liéu va luu trir hodc truyén tai dir liéu sang thiét bi khéc.

Cac thiét bi co thé két ndi voi nhau thong qua Internet, Wi-Fi, Bluetooth
hoac mang noi bo dé chia sé va dong bo théng tin.

Viéc sir dyng thiét bi phai tuan thu nguyén tic bao mat, bao gém dat mat
khau, ma hoa dir liéu va kiém soét quyén truy cap.

2. Khai niém thiét bi cong nghé so.

Thiét bi cong nghé s6 1a cac thiét bi dién tir, may tinh, vién thong, va cac hé
thng tich hop khac c6 kha ning thu thap, xt 1y, luu trir, truyén tai va trao doi
théng tin, dit liéu dudi dang sd. Chung dong vai tro ¢t 16i trong viéc s hoa thé
gidi thuc, nang cao hiéu qua hoat dong, va hd trg cac hoat dong Kinh té - x& hoi.

Tir cac phat minh co ban nhu may dién thoai dau tién dén nhing thiét bi
deo tay thdng minh hién dai, qua trinh phét trién cua thiét bi cong nghé phan anh
téc do tién bo khdng ngirng cua khoa hoc va ki thuat
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3. Nhan dién cac loai thiét bj cong nghé sé

Cong nghé sé c6 nhiéu dang khac nhau vi thé gidi cua ching ta hién nay
duoc két ndi véi nhau. Moi quyeén truy cap vao kién thic, thong tin va dir liéu ca
nhan déu co6 thé duogc tiép can thong qua cong nghé sd. Dudi day 1a cac loai
cong nghé s thuong duoc sir dung:

3.1. Thiét bi cong nghé sé trong doi séng hiang ngay

Trong cudc song thudng nhat, ban cd thé dé dang bat gap vo so thiét bi
cong nghé nhu dién thoai thbng minh, may tinh bang, laptop, tivi thbng minh,
ddng hd théng minh, tai nghe khdng day,... Nhitng thiét bi nay khéng chi gidp
con ngudi két ndi, giai tri ma con trg thanh cong cu thiét yéu dé lam viéc, hoc
tap va quan ly cudc séng ca nhan.

4.2. Thiét bi cong nghé sé trong cdng viéc va doanh nghiép

Tai moi truong cdng so hoac doanh nghiép, cac thiét bi nhu mdy in, may
photocopy, may scan, thiét bi luu trir dir liu, may cha (server) va cac thiét bi
0T c6ng nghiép dong vai tro trung tam trong viéc duy tri hoat dong hiéu qua.
Céc cdng cu nay giup tu dong hoa quy trinh, bao mat dit liéu va tdi wu ning suat
lam viéc.
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Thiét bi tin hoc May photocopy Thiét bi an ninh
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May in May fax May dém tién May huy tai liéu

4.3. Thiét bi céng nghé sb trong giao duc

Trong nganh gido duc, thiét bi cong nghé ngay cang dugc tich hop sau dé
nang cao chat luong day va hoc. Vi du tiéu biéu 1a bang tuong tac thong minh,
may chiéu, phan mém hoc truc tuyén, may tinh bang phuc vu hoc sinh, hoic hé
théng hoc 40 (LMS). Chiing khdng chi ma rong khdng gian hoc tap ma con gidp
ca nhan hoa viéc tiép thu kién thuc.

4.4. Thiét bi cong nghé trong y té

Linh vuc y té tng dung cdng nghé ¢ mirc do cao dé chan doéan, diéu tri va
quan Iy bénh nhan. Céc thiét bi nhu may siéu 4m, may chup cong hudéng tir
(MRI), thiét bi do dién tim (ECG), hé théng kham bénh tir xa (telehealth), va
robot phau thuat 1a nhiing vi du noi bat. Ching gitip bac si dua ra quyét dinh
chinh xac, giam thiéu sai sot va ting cuong chit luong chiam soc stuc khoe.



4. Vai tro cia thiét bi cong nghé trong cudc song hién dai

Thiét bi cbng nghé dong vai tro trung tim trong viéc dinh hinh phong céch
sbéng hién dai:

- Tang hiéu suat cong viéc: Nho sy hd trg caa cac cong cu thong minh,

cong viéc duoc thuc hién nhanh chong, chinh xac va co kha nang mé rong.

- Két ndi va giao tiép d& dang: Thiét bi nhu dién thoai, laptop, hoic

smartwatch gitp con ngudi két ndi tic thoi du ¢ bat ky dau.

- H& tro hoc tap, giang day hiéu qua: Céng nghé sb gitp hoc sinh tiép can

ngudn tai liéu da dang, dong thai gilp gido vién giang day sinh dong hon.

- Cai thién cham soc stc khoe: Nho thiét bi y té hién dai, viéc phat hién va

diéu tri bénh tro nén hiéu qua, nhanh chong hon bao gid hét.

Vi du vé thiét bi cong nghé phd bién

Mot sb vi du tiéu biéu vé thiét bi cdng nghé c6 thé ké dén:

+ Pién thoai théng minh (smartphone): Gitup ngudi ding goi dién, nhén tin,
chup anh, truy cap internet, dung rng dung, thanh toan dién tu,...

+ Laptop/May tinh c& nhan: Dung cho cdng viéc, hoc tap, 1ap trinh, thiét
ké, choi game,...
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+ Smartwatch: Theo dbi stc khoe, dém buée chin, do nhip tim, thong béo
cuoc goi,...

+ Tablet: Két hop gitta laptop va smartphone, hd tro giai tri va hoc tap
linh hoat.

+ May in 3D: Ung dung manh m& trong san xuét, gido duc, y té va nghé thut.
5. Xu hwéng phét trién thiét bi cong nghé trong twong lai
Trong nhitng ndm t6i, thiét bi cdng nghé sé& tiép tuc phat trién theo hudng:

- Tich hop tri tu¢ nhan tao (Al): Gilp thiét bi tro nén “thong minh” hon, tu
dong hoc hoi va thich nghi véi nhu cau ngudi dung.

- Két ndi van vat (1oT): T ngdi nha thdng minh dén nha may tu dong hoa,
moi thiét bi déu co thé két ndi va trao doi dit liéu.

- Thiét bi deo ca nhan hoéa: Nhu vong tay thong minh, kinh thyuc té ao,
thiét bj chim soc suc khoe ca nhan, ...

- Than thién véi méi truong: St dung it ning luong hon, dé tai ché va
thiét ké bén virg hon.

6. Tinh hudng

UBND x4 di trién khai tiép nhan hd so dich vu cdng truc tuyén. Tuy nhién,
mot s can bo van st dung may tinh ca nhan ciu hinh thap dé xi ly cong viéc va
lwru trir tai liéu trén USB ca nhan. Khi xay ra su c6 thiét bi, mot sb dit liéu cong
viéc bi mat hoic khdng thé truy xuat.

Cau hei thao luan

- Viéc sir dung thiét bi ca nhan cho cong viéc cong vu c6 thé gay ra nhitng
rui ro gi?

- Nhitng nguy co nao c6 thé xay ra ddi voi dir liéu khi luu trir trén USB cé
nhan?

- Theo ban, co quan can quy dinh nhu thé nao dé quan ly viéc sir dung thiét
bi cdng nghé sb trong cong viéc?

Y&u cau thao luan
- Phan tich céc rui ro vé bao mat va quan ly di liéu.
- X4c dinh cac nguy@n tac sir dung thiét bi céng nghé s trong co quan.

- P& xuat giai phap dam bao an toan dix liéu.
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Goi ¥ K§ ning can co
- K§ ning quan ly thiét bi cdng nghé sé.
- K§ nang bao mat dix li¢u.
- K¥ ning st dung thiét bi dang quy dinh céng vu.
I1. CACH SU DUNG MAY TiNH CO BAN

1. Nguyén ly str dung may tinh an toan va hiéu qua

May tinh hoat dong theo trinh ty, vi vy ngudi dung can thuc hién dung céac
budc: mé may, thao tac, luu dir liéu, dong chuong trinh va tit may ding cach.
Dit liéu can duogc sap xép theo thu muc rd rang, dat tén file khoa hoc dé dé tim
kiém va tranh nham lan.

Can luu tai liéu thudng xuyén trong qua trinh 1am viéc dé tranh mat dit liéu
khi xay ra sy c6. Khdng nén tat may dot ngot hoac rut ngudn dién khi may dang
hoat dong vi ¢6 thé lam hong hé thong. Han ché md qua nhiéu chuong trinh
cung lac dé tranh lam may cham hoic treo.

2. TAm quan trong k¥ ning sir dung may tinh

Véi sy phat trién ctia may tinh va céng nghé hién dai, moi khia canh cua
cudc séng, bao gom kinh té, van hoa va xa hoi, déu da trai qua su bién d6i dang
ké. Pidu nay yéu cau moi ngudi phai nhanh chéng thich nghi, tiép can va tré nén
thanh thao trong cac ky nang lién quan.

K§ niang st dung may tinh 1a mot yéu cau co ban dé thuc hién cong viéc tai
hau hét cac co quan va doanh nghiép. Su thanh thao trong ky ning may tinh
cling gitp ban tich luy duoc nhitng kién thic can thiét giip tim kiém co hoi
cdng viéc duogc tét hon.
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3. Khéi dong may tinh:
3.1. Nguyén ly hoat dong khi bat may tinh
Céc hoat dong cua c&c thanh phan may tinh dya theo cac nguyén tic sau day:

- Qua trinh nhap liéu 13 qua trinh dua dir liéu thd, huéng dan va thong tin
vao may tinh théng qua cac thiét bi dau vao.

- Luu Trit: May tinh ¢ bo nhé chinh va bd nhé tha cap dé luu trir dit liéu
va hudng dan. Trudce khi dit liéu duoc giri dén CPU dé xu ly, nd s& duoc luu trix
trong bo nhd va sau khi duoc xt ly, két qua ciing duoc luu trit lai trong b nhoé.

- Qua trinh xir ly 1a qué trinh chuyén dbi di liéu thd thanh thdng tin hiru
ich, duoc thuc hién bai CPU ctia may tinh. CPU lay dit liéu tir bd nhé, xt Iy va
tra lai két qua vao bd nhé.

- Két xuat 1a qua trinh trinh bay di liéu da xir Iy thong qua céc thiét bi dau
ra nhu man hinh, may in va loa.

- Hoat dong diéu khién duoc thuc hién bai khéi diéu khién 1a mot phan cua
CPU. Khéi diéu khién dam bao rang tat ca cac hoat dong duoc thuc hién ding
cach va theo trinh tu.

3.2 Céach bat may tinh:

+ Po6i v6i may tinh dé ban: Ban hdy an nat c6 ghi chit Power hoic
la On/Off c6 trén thung may (Case) d6 1a cac nat 16n nhat dugc bd tri ¢ phia
truéc. Khi may tinh bat 1&n s& xuat hién dén tin hiéu mau xanh sang Ién.

+ Poi véi laptop (may tinh xach tay): Bé khoi dong laptop, nhan giir nut
ngudn trén ban phim laptop khoang vai giay, khi thay dén led nho trén ban phim
sang Ién thi tha tay.
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Tuy thudc vao tirng dong may tinh ma ndt nguon s& ¢ nhing vi tri khac
nhau, ban hdy quan sat trén ban phim va tim biéu tuwong nhu hinh bén dudi.

4. Cach tat may tinh an toan :
4.1. Nguyén ly hoat déng khi tat may tinh:

+ Pong tic vu va luu dit liéu: Khi chon Shut down, hé diéu hanh
(Windows/macOS) sé& ra lénh cho cac phan mém dang hoat dong luu cong viéc
va dong lai. Piéu ndy gitip ngan ngira mat dir liéu hoac hong file hé théng.

+ Ngat két ndi phan ciing (ACPI): Dya trén tiéu chuan ACPI - Cau hinh
nang cao va Giao dién nguon, hé diéu hanh gui tin hiéu ¢én BIOS/UEFI dé ding
ngudn dién cap cho CPU, 6 cang, RAM va céc thiét bi ngoai vi, lam cho may
hoan toan diurng hoat dong.

4.2. Céch tat may tinh:

O giao dién man hinh chinh, ban vao Start > Chon Power s& ¢ cac tly
chon sau:

+ Sleep: Bé may & ché do ngu khi khdng lam viéc trong thai gian ngén.
+ Shutdown: T4t may hoan toan khi két thic cong viéc.

+ Ngoai ra con co tly chon Restart 1a khai dong lai may khi can thiét.
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5. Piéu chinh cai dit co ban
5.1. Piéu chinh 4m lwong

Tang giam am lwong trén laptop hay may tinh gidp cho ban cé thé diéu chinh
duoc mirc d6 am thanh sao cho phtl hop véi nhu cau trai nghiém ciia minh. Sau day
la cach tang, giam am lugng trén laptop, may tinh don gian, hiéu qua.

- Tiang am luong cho mdy tinh bang phim tat

Céc ban co thé tién hanh nhin vao phim F3 dé ting 4m lugng cia loa va
néu nhu mudén giam am luong thi nhan vao phim F2. Trong trudng hop cac ban
mudn tat hay bat Am thanh thi nhin vao phim F1.



https://www.thegioididong.com/laptop
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- Tiang am luong laptop bang chudt

Buéc 1: Click vao biéu tugng hinh chiéc Loa & dudi thanh taskbar.

10:35 AM
2/18/2021

Buéc 2: Dicu chinh thanh 4m lugng tay .

Speakers (Synaptics Audio)

) ———

- Tiang am luong cho mdy tinh laptop trén hé diéu hanh Windows

Buwoc 1: VVao Control Panel trén may tinh > Chon Sound.

% Devices and Printers File Explorer

A Fonts ‘}‘ Internet Opf]
(} Mail (Microsoft Outlook) :';!.-' ?:{:\;vecirk -
\,; Power Options [? Programs and Features & Recovery
w Security and Maintenance ) Sound U Speech Recg
@ System J Tablet PC Settings _w Taskbar and

Windows Defender
Firewall

3* Windows Mobility Center # Work Folder]
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Bwéc 2: Trong tab Playback nhdn chudt phai vao Speakers > Tiép dén
chon vao Properties.

? Sound X

Playback Recording Sounds Communications

Select a playback device below to modify its settings:

e Headphones

*

e Headset

™\ Headphones
@ Jlue BSO2 Stere
o ! e
= Speakers
EQ S Dt Configure Speakers
™\ Headphones Test
@i Synaptics Aud Disable
v~ Show Disabled Devices
v Show Disconnected Devices 2
Configure

Bwéc 3: Chon vao tab Enhancements. Sau do, tich chon vao
dong Loudness Equalization. Cudi cing, nhan vao OK dé luu lai thay doi.

Select the enhancements to apply for your current speaker
configuration. Changes may not take effect until the next time you start
playback.

[] Disable all enhancements

[:] Bass Boost

[] virtual Surround 1
[ 1 Room Correction
Loudness Equalization

Enhancement Properties

Description: Loudness Equalization uses understanding of
human hearing to reduce perceived volume
differences.

Provider: Microsoft

Status: Disabled Settings...

Restore Defaults 2 P Preview |v

I OK I Cancel Apply
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5.2. Piéu chinh d$ sang

Viéc diéu chinh d6 sang man hinh may tinh tuéng ching don gian nhung
lai dong vai trd quan trong trong viéc bao vé thi luc va nang cao hiéu suat lam
viéc. bac biét, v6i nhitng nguoi thudng xuyén tiép x(c voi may tinh nhu nhan
vién van phong, hoc sinh — sinh vién hay game thu, d6 sang phu hop khéng chi
gilp mat thoai mai hon ma con giam thiéu cam gidc moi mat sau thoi gian dai
st dung.

Vi sao nén diéu chinh @ sang man hinh may tinh?

M6t man hinh qué sang hodc qué tdi déu c6 thé gay anh hudng dén sic khoe
thi giac. Anh sang qua manh khién mat phai diéu tiét nhiéu hon, con anh sang yéu
lai gay cam giac mo, khé nhin khi sir dung trong méi truedng nhiéu &nh sang.

Vi thé, can chinh ¢4 sang man hinh pht hop véi méi truong xung quanh 1a
cach don gian nhung hiéu qua dé ting trai nghiém sir dung may tinh, dic biét Ia
véi cdc dong may tinh xach tay hoac laptop Asus thuong dugc trang bi tinh
ning diéu chinh do sang tién loi.

Quick Tips — Tém tat nhanh cach chinh d6 sang man hinh: Phim tit Fn +
F5/F6 — Tang giam do sang nhanh chong; Action Center (Win + A) — Kéo
thanh truot 4nh sang; Settings — Display — Diéu chinh tai muc Brightness &
Color; Phan mém hd tro (F.lux, Twinkle Tray) — Tu dong thay dbi do sang theo gio;
PowerShell (ndng cao) — Nhap Iénh dé dat d6 sang chinh xac theo %:
MacBook — Dung phim F1/F2 hoac System Preferences — Displays.

Piéu chinh d§ sang man hinh trén may tinh Windows


https://www.phucanh.vn/man-hinh-may-tinh.html
https://www.phucanh.vn/may-tinh-xach-tay-laptop.html
https://www.phucanh.vn/may-tinh-xach-tay-laptop-asus.html
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- biéu chinh 6 sdéng man hinh bang phim tit trén ban phim

Trén hé diéu hanh Windows, nguoi ding c6 thé ding cac phim tat trén ban
phim dé diéu chinh d6 sang nhanh chong. Ty vao dong may (nhu laptop Dell,
Asus hay Lenovo), cac phim chtic ning thuong nam trong dai tir F1 dén F12 va
c6 biéu tuong bong dén hoac mat troi.

Vi du: Trén laptop Dell la phim F11 + F12; trén laptop Asus la F5 + F6).

Céac phim nay thudng c6 biéu tuong bong dén di kém diu + hoic - dé biéu
thi dau la ntt tang va dau la nut giam do sang.

- Céach ting giam d6 sang man hinh may tinh bang thanh truot

Bén canh cé&c phim tat, ban ciing c¢6 thé diéu chinh d6 sang man hinh bing
thanh trugt ¢6 san trong cac cong cu nam & biéu tuong thong bao (bén dudi goc
phai man hinh). Ban chi can truy cap va chon biéu tugng hinh bong dén (trong
truong hop laptop cia ban khong hién thi, hdy nhan vao Expand dé tim kiém) va
tién hanh diéu chinh d6 sang phu hop.


https://www.phucanh.vn/may-tinh-xach-tay-laptop-dell.html
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- Truy cép cai dat dé diéu chinh d6 sdng man hinh

Buwoéc 1: Nhan vao biéu tuong cira s6 Windows (goc trai bén dudi man
hinh).

Buwéc 2: Chon cai dit (biéu tuong banh ring) > System > Display.

Buwdéc 3: Chon Brightness and color > Str dung thanh truot tang chinh do
sang man hinh theo ¥ muén (Change brightness for the built-in display).

& Settings - 0 X
& Home Display

Find a setting Brightness and colour
System Change brightness for the built-in display

& Displ
I DEps) Change brightness automatically when lighting changes

¢) Sound

Luwu y & Canh b&o: Khong nén dé do sang téi da trong thoi gian dai — dé
gay moi mat, hao pin. Néu khong thiy thanh truot ¢ sang, hdy cai hoic cap nhat
driver card man hinh.
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6. Tinh hudng:

UBND x4 d trién khai tiép nhan hd so dich vu cong truc tuyén. Tuy nhién,
mot s6 can b van sir dung may tinh c& nhan cau hinh thap dé xir ly céng viéc va
Iwru trit tai liéu trén USB ca nhan. Khi xay ra su c6 thiét bi, mot sb dit liéu cong
viéc bi mat hoac khong thé truy xuat.

Cau héi thao luan

- Viéc sur dung thiét bi c& nhan cho cong viéc cong vu c6 thé gay ra nhiing
rui ro gi?

- Nhitng nguy co nao ¢6 thé xay ra d6i vai dir liéu khi luu trir trén USB ca
nhan?

Yéu cau thao luan

- Phan tich cac rui ro vé bao mat va quan ly di liéu.

- X4c dinh cac nguyén tac sir dung thiét bi céng nghé sé trong co quan.

- Bé xuat giai phap dam bao an toan di liéu.

Goi y k¥ niing cin c6

- K§ niang quan ly thiét bj cong nghé sé.

- K§ nang bao mat dit liéu.

- K¥ ning st dung thiét bi dung quy dinh céng vu.

I11. CACH SU DUNG THIET BI THONG MINH

Trong bdi canh chuyén d6i s6 dién ra manh mé&, khéng gian séng cta ngudi
dan ngay cang xuat hién nhiéu thiét bi két néi Internet nhu dién thoai théng
minh, camera giam sat, tivi thdng minh, thiét bi gia dung diéu khién tir xa. Céc
thiét bi ndy mang lai nhiéu tién ich trong sinh hoat, quan ly va giai tri.

Tuy nhién, néu khéng dugc cau hinh va st dung dung cach, ching cé thé
tiém an nguy co mat an toan thong tin, xam pham quyén riéng tu va bi khai thac
trai phép. Vi vay, viéc trang bi kién thic va k¥ nang sir dung thiét bi théng minh
an toan 1a yéu cau can thiét ddi véi mdi ca nhan va gia dinh.

1. Nguyén ly str dung thiét bi thong minh an toan

Chi két ndi Internet tir c4c ngudn dang tin cay, han ché sir dung Wi-Fi cong
cong khi xur ly tai lieu cong viéc. Ung dung trén dién thoai chi nén duoc cap
quyén truy cap phd hop véi chiic nang can thiét.
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Can thuong xuyén cap nhat hé diéu hanh va ang dung dé va I5i bao mat.
Nén tach biét tai khoan va di liéu ca nhan vai tai liéu céng viéc dé tranh rai ro
16 lot thong tin.

2. Thiét bi thong minh la gi?

Khai nié¢m:

Thiét bi théng minh 1a céc thiét bi dién tir c6 kha niang két néi Internet hoic
mang khong day (Wi-Fi, 4G, 5G...), cho phép thu thap, Xt 1y va trao doi dit liéu
nham hd tro nguoi dung diéu khién, giam sét va quan Iy tir xa.

Khong phai moi thiét bi thong minh déu tich hop tri tué nhan tao; nhiéu
thiét bi chi st dung phan mém va cam bién dé tu dong hda chirc ning.

Piic diém:
C6 kha nang két ndi mang.

C6 thé diéu khién tir xa thong qua ang dung trén dién thoai hoac may
tinh bang.

C6 kha nang ty dong hdéa mot sé thao tac.
C6 nguy co bi tan cdng néu cau hinh bao mat yéu.

Vi du pho bién: Dién thoai théng minh, camera an ninh, tivi théng minh,
thiét bi diéu khién nha théng minh

Trong sb céc thiét bi néu trén, dién thoai thdng minh 14 thiét bi duoc st
dung thudng xuy@n nhit, ddng thoi ciing 13 noi lvu trit nhiéu dit liéu c& nhan va
thong tin cong viéc quan trong. Do do6, viéc sur dung dién thoai dung cach, hi¢u
qua va bao dam an toan thong tin c6 y nghia dac biét quan trong.
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3. Huéng dan sir dung dién thoai thong minh hig¢u qua va an toan

3.1. Sap xép cac @ng dung caa ban

Nhitng tng dung ban tai vé va dé ching rai rac khap man hinh dién thoai c6
thé gay béi réi khi ban mudn tim va st dung ching. Du 1 dit liéu ao hay gidy to
ngoai doi thuc thi viéc ban rat nén 1am chinh 1a sap xép chliing mot cach ngan nép.

Vi du: cac app vé mang x& hoi nhu Facebook, Instagram hay Zalo thi ban
nén dé ching trong cling mot chu dé va dat t&n cho ching. Viéc nay sé tiét kiém
khéng gian man hinh cua ban, cing véi d6 ban s& thay thoai mai hon khi dung
dién thoai ctia minh day!

3.2. Str dung Iénh nhan dién giong ndi va tinh niing sira 16i chinh ta

()


https://www.thegioididong.com/game-app/facebook-mang-xa-hoi-pho-bien-nhat-219963
https://www.thegioididong.com/game-app/instagram-mang-xa-hoi-anh-pho-bien-nhat-the-gioi-219969
https://www.thegioididong.com/game-app/zalo-ung-dung-mang-xa-hoi-pho-bien-viet-nam-219921
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Ban dang sir dung cach nao dé ghi lai nhitng thdng tin quan trong trén dién
thoai cua minh? Néu cu tra 1oi chi 1 soan vin ban thuan tdy thi hiy can nhic
viéc str dung céc lénh doc thoai xem sao.

Ban cd thé chi can noéi vao dién thoai va dé "dé y&u" cua ban chuyén tai né
thanh vin ban, tham chi 1a ty sta 16i chinh ta cho cac vian ban d6 ma khong can
dén sy can thiép thu cong cua ban, nhu vy s& nhanh chéng va tién lgi hon rat
nhiéu day!

3.3. X06a nhirng wng dung khong dung dén

Néu ban 13 nguoi c6 thoi quen thich trai nghiém nhitng ang dung méi thi
ngay bay gio hdy cam dién thoai 1én va xem c6 ang dung nao bi ban bé quén
trong mot khoang thoi gian dai khéng nhé.

Thong thuong thi ban nén don dep cac app ma minh khéng st dung trong
khoang 30 ngay, vi c6 thé chiing khdng thuc su can thiét vai ban. Viéc dé qua
nhiéu tng dung c6 thé lam day bo nhé dién thoai cta ban, tham chi dung luong
pin ciing nhanh tiéu hao vi mot s6 tng dung chay ngam ngay ca khi ban khong
str dung ching day.

3.4. Tit céc thong bao cap nhat trang thai

Théng bao cap nhat ciia cac tng dung s& gilp ban nam bét nhitng théng tin
quan trong thuong xuyén, tuy nhién néu ching ct nhay lién tuc thi cong viéc
ban dang 1am c6 thé s& bi gian doan vi mat tap trung.

Viy nén dé tang hiéu qua khi lam viéc trén dién thoai, ban nén tit théng
b&o cap nhat. Nhung cung dung lo bo 16 nhitng théng bao quan trong, vi sau do6
ban c6 thé vao app dé kiém tra lai.
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3.5. Tam thoi tat két néi internet

Néu vira c6 mot ngay lam viéc mét moi, hdy thu tat két ndi mang va 1am gi
do6 thu gian xem sao. Poc sach dién tir, nghe nhac offline, hoac don gian chi la
kiém tra lai lich 1am viéc ctia ban vao ngay mai.

C6 mot s6 thao tac trén dién thoai vén di khéng can dén internet, vay nén
d6i lac hay tat tam thoi két ndi mang dé tranh bi phan tam nhé.

3.6. Cap nhat hé thong thwong xuyén

Néu dién thoai cua ban hay gap 15i hoic bi cham trong qua trinh st dung
thi rit c6 thé phan mém dién thoai cta ban 14 phién ban cii. Hiy thuong xuyén
cap nhat dé tan huong nhing tinh ning mai va téi wu.

Ban c6 thé cap nhat tha cong hoic cai dit ty dong cap nhat dé hé thong tu
dong nang cap mdi khi c6 phién ban méi.
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UPDATE!

//
N

3.7. Sir dung nhirng wng dung chiam séc strc khoe

Nhitng (ng dung dung dé theo ddi tinh trang stc khoe cia nguoi dung
smartphone ngay cang pho bién. Ching cé thé hd tro ban cham soc sic khoe ca
nhan, thu gién, xa stress,... vo cung hitu ich.

Néu c6 thé, ban hdy tan dung nhitng tng dung nay nhé.

Va d6 1a 7 cach dé ban sir dung nhitng tinh ning trén dién thoai thdng minh
hiéu qua va hop ly

Pé st dung céc thiét bi thong minh mot cach hiéu qua ngay tir dau, ban co
thé thuc hién theo quy trinh co ban dudi day:

a. Cac budc thiét lap chung

Hau hét cac thiét bi thdng minh hién nay déu hoat dong dua trén két ndi
Wi-Fi va diéu khién qua ung dung dién thoai.
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Tai tng dung quan ly: Mdi hing sé c6 ung dung riéng (vi du: Mi Home cho
Xiaomi, Tuya Smart, Smart Life, hoac Google Home cho cac hé sinh thai Ion).

Két ndi thiét bi: Dua thiét bi v& trang thai "ghép néi" (thuong Ia nhin gii
nGt ngudn cho dén khi dén nhip nhay nhanh) va lam theo huéng dan trén app dé
nhap mat khau Wi-Fi.

Dit tén va phan vung: Pat tén d& nhd cho thiét bi (vi du: "Pén phong
khach") dé thuan tién khi ra 1énh bang giong néi.

b. Céch sir dung cac thiét bi pho bién

Bong dén thong minh: Cho phép ban bat/tat tir xa, hen gio tu dong, diéu
chinh d6 sang va thay d6i mau sac theo tam trang qua dién thoai.

O cam théng minh: Bién céc thiét bi dién thong thuong (quat, may pha ca
phé) thanh théng minh bang cach cho phép ban ngat ngudn dién tir xa qua app.

Robot hit bui: Ban c6 thé lap lich trinh 1am viéc tu dong hang ngay hoic ra
lénh cho robot 1am sach mot khu vuc cu thé ngay ca khi ban khong c6 nha.

Camera an ninh: Cung cép tinh ning gidm sat truc tiép 24/7, dam thoai 2
chiéu va thdng bao ngay lap tic vé dién thoai khi phat hién chuyén dong la.

c. Biéu khién bang giong noi

Ban c6 thé két ni tai khoan smarthome caa minh véi cac tro Iy ao dé diéu
khién ranh tay: Google Assistant; Amazon Alexa; Apple Siri.

d. Luu y quan trong

Bao mat: Lubn cap nhat phan mém (firmware) thuong xuyén dé tranh céac
16 hong bao mat.

Tiét kiem pin: Véi cac thiét bi dung pin (cam bién, khoa cua), hay tat
cac tinh nang khong can thiét hoic han ché théng bao thira dé kéo dai thoi
gian su dung.

Thiét 1ap lai: Khi ting hoic ban thiét bi, hdy thuc hién khoi phuc cai dat
goc (Factory Reset) dé x6a toan b dir liéu ca nhan.

4. Tinh hudng:

Lanh dao don vi gui tai liéu hop qua ung dung nhan tin ngoai gio hanh
chinh. Mot s6 can bo gap khé khan trong viée tai tai liéu vé dién thoai, luu trix
va chuyén tiép sang email cong vu dé in.

Céau héi thao luan
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- Néu nhan tai liéu cong viéc qua dién thoai, ban can thuc hién nhitng budc
nao dé luu trix va xir 1y tai liéu?
- Viéc str dung chung tai khoan ca nhan va tai khoan céng viéc co thé gay
ra nhitng rai ro gi?

- Néu dién thoai bi mat hoic nhidm ma doc, dir liéu co quan c6 thé bi anh
hudng nhu thé ndo?

Yéu cau thao luan

- Phan tich rai ro bao mat khi st dung thiét bi ca nhan.

- Bé xuat quy trinh xu 1y tai liéu trén thiét bi di dong.

- Xac dinh bién phap bao vé dix liéu cong vu.

Goi y k¥ niing cin co

- K§ nang st dung dién thoai thong minh trong cong viéc.

- K§ nang quan ly tai li¢u dién ta.

- K§ nang bao mat thiét bi di dong.

IV. SU DUNG MAY QUET (SCAN) VA MQT SO CACH QUET TAl
LIEU BANG PIEN THOAI
1. Nguyén ly quét va so6 hoa tai liéu

Tai liéu sau khi quét can duoc dit tén rd rang, phan loai theo thu muc dé dé
tra ctru. Dung luong file can dugc t6i vu dé thuan tién gui qua email hoic hé
théng quan 1y van ban. S6 hoa tai liéu gilp tiét kiem khong gian luwu trit, ting
tinh bao mat va ho trg cai cach hanh chinh.

2. Tim hiéu Scan I gi?

Scan la hinh thiac chuyén d6i tai liéu hoac hinh anh trén gidy to, tap chi
thanh file (thuong 1a dang PDF) va luu trit trén dién thoai, may tinh. Muén thyuc
hién chirc nang nay, ngoai cach str dung may scan chuyén dung (*) hoac may in
c6 hd tro tinh ning scan, ban con c6 thé ding phan mém qua thiét bi di dong
(smartphone) dé dang.

May Scan (may quét) 1a thiét bi c6 kha nang thu hinh anh dién tir coa 1
trang gidy bat ky sang théng tin dang sb va tao thanh cac file theo y muén cua
ngudi dung. Bé thyc hién viéc chuyén doi, may scan da sir dung céng nghé tich
dién kép.
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3. Scan tai liéu c6 thyc sw can thiét?

Scan tai lieu mang lai nhiéu céng dung noéi bat duoc thé hién ré nét qua 3
khia canh sau:

D& dang luu trix tai liéu: Khi duoc scan, tat ca tai liéu tir ban ciing s& duoc
chuyén sang ban mém va luu trir d& dang trén may tinh. T d6, nguoi dung cé
thé sao lwu nhiéu ban khéc nhau va luu trit ching trén nhiéu ¢ng dung ciing ldc
dé tim kiém thuan loi, khéng lo bj mat sau nay.

Bao mat thong tin tdi da: Théng tin scan khi luu trén may tinh hodc dién
thoai c6 thé cai dat thém mat méa truy cap. Nhu vy, cac dbi tuong xau kho cé
thé xam nhdp “xem trom” hodc danh cap.

Thuan tién tim kiém tai liéu khi can thiét: Cac tai liéu duoc scan thanh cac
file Iuru trir trén dién thoai, may tinh c6 thé sap xép mot cach linh hoat. Theo do,
nguoi ding dé dang ghi nha, dinh vi dugc vi tri dit liéu minh can dé tim kiém
nhanh chong. Pac biét, ban s€ khéng phai t&i cong ty hay van phong tim lai tai
lieu ma cd thé thuc hién ¢ bt cir ddu minh mudn.

4. Chia sé cac cach scan giy to, tai liéu chi bang mét chiéce dién thoai

Chi phi dé dau tu may scan chuyén dung kha cao nén ngudi dung hay su
dung chinh chiéc dién thoai ciia minh dé thyuc hién viéc nay theo céc cach sau:

4.1. Scan bang camera trong muc ghi chu cia dién thoai

- Cach lam trén dién thoai iPhone:

Bwéc 1: Bam vao app Ghi cha trén dién thoai réi nhan tao muc Ghi chii méi.

Buwéc 2: Click biéu twong camera trén thanh cdng cu cta Ghi chd rdi chon
"Quét tai liéu
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Xong

Chon anh hoac video
Quét tai liéu

Chup anh hodc
quay video

Quét van ban

B8 Aa

Buéc 3: Pua Camera thiang Ién trén tai liéu can quét dé may nhan dién
trong khung mau vang. Sau dé ban hdy nhan vao nit chup hinh tron & gita man
hinh réi can chinh lai cac géc cho chuan. Lic ndy, cta s6 méi hién ra cung cap 2
chtrc nang 1a Chup lai (st dung khi ban chyup chua ung ¥, can thuc hién lai) va
Gilr ban quét (luu anh da chup vao muc ghi chu).

e Sy o )
g No o amdm oy i o st Wiy
e Ting Db o Lo (i G 80 b v o Qo e iy THATHCS N Theg "‘ﬂ‘”(l(i“fcucﬂh(’c(-
stoo s . @ Ad ey () S0 bt iy 8 chip ek s oy quy, quy i ol g 8 0/
Npen v b Newot vt Ees

K. i ob by i K5, pv M by ey

Buéc 4: Click vao biéu tuong chia sé¢ & gdc trén cing bén phai, Chon "Luu
vao Tép" rdi nhan nat “Luu” va file s& dugc luu trong ung dung “Tép” trén dién
thoai 10S.
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- Cach lam trén dién thoai Android:

Bwéc 1: Bat May anh trén dién thoai Android va dua 1én trén tai liéu can
scan. Luc nay thiét bi s& danh dau duong vién cua tai liéu vai khung chit nhat
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Bwéc 2: Khi tai liéu da ndm dung trong khung chit nhat mau vang, ban
hay nhin nat "Quét" dé bit dau scan. Sau d6 diéu chinh lai cac goc canh va nhan
nat “Luu” dé dua file chup vao thu vién anh.

4.2. Tan dung tinh niang Quét tir Google Drive

Google Drive ¢6 hd trg tinh ning scan vin ban rat chuyén nghiép va nhanh
chong nhu sau: Bwéc 1: Mo ung dung Google Drive, nhap vao biéu tugng dau
cong va chon chirc nang “Quét tai liéu”.

May tinh

THU SAU .

30 1© -
Y Py § el
1. argentina
L90phut TV vé dich worl...
1. Blog soi 1. Cakhia TV e« *  Taitéplén

kéo - Nhan...

B uéttiieu
- 21" icvedoh

15 hid -
1. a0 . . O Teothumuc
s 1- Cakhia TV  «e- e .
. 3

Co gin diu sao ©38 chia sé Téo L Google Trang trinh bay

Aesscnger

B Google Tai ligu

Google Trang tinh

Buwéc 2: Di chuyén Camera vao tai liéu dé nhan dién ty dong bang khung
mau xanh va ty chup. Tuy nhién, ban hdy cha dong nhan nit scan roi kéo gan
cac goc dé diéu chinh, tiép theo chon “giit ban quét”.

Kéo gan cac géc dé diéu chinh.

Chup lai Gilf ban quét
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Bwéc 3: Mo lai anh d3 quét 1én ¢ goc dudi cung bén trai dé lya chon hiéu
rng chinh stra lai va két thic bang nut “Xong”.
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Bwéc 4: Tai liéu s& duoc luu dudi dang PDF. Lac nay ban c6 thé nhan nit
“Luu” dé mo cia s6 doi tén tai liéu va lua chon vi tri luu trit.

Quay lai Tai lén Drive Tai lén

Ban quét lic 09:44:09, ngay 30 thg 8,
2024.pdf

Vi tri Drive ctia téi >

Hy vong qua nhitng thdng tin trong bai viét, ban cd thé ty tra loi cau hoi
“Scan 1a gi” cling nhu nam rd mot s6 cach scan gidy to dé dang qua dién thoai.

5. Tinh huéng:


https://dienmaycholon.com/dien-thoai-di-dong

38

Trong qué trinh s6 hda hd so, mot can bo scan tai liéu véi dung luong file
qua I6n va dat tén tép khong theo quy udc cua co quan, khién viéc tim kiém va
chia sé tai liéu gap nhiéu kho khan.

Cau héi thao luan

- Vi sao can dit tén tép tin theo quy udc chung cua co quan?

- Nhitng van d& gi c6 thé xay ra khi dung luong file qua lon?

- Theo ban, can thyc hién nhimg budc nao dé dam bao tai liéu s6 hoa dé
quan ly?

Yéu cau thao luan

- Phan tich tac dong cua viéc quan ly file khong khoa hoc.
- PBé xuat quy tac dat tén va luu trit tai lieu.

Goi y k¥ niing cin c6

- K§ nang s6 hoa tai liéu.

- K§ nang quan ly dix liéu.

- K§ nang luu trir thdng tin khoa hoc.

V. KET NOI INTERNET QUA WIFI

1. Nguyén Iy két néi Wifi

WiFi hoat dong duya trén bo dinh tuyén (router hay bo phat WiFi), router c6
tac dung chuyén két ndi hitu tuyén sang tin hiéu vo tuyén va gui tin hiéu di. Sau
d6, adapter (b6 chuyén tin hiéu khong day) dugc cai dat sin trén céac thiét bi
théng minh s€ nhan tin hiéu nay, giai ma va cho phép ngudi dung truy cap
internet.

Qua trinh két ndi gém 3 budc co ban: Thiét bi do tim mang — Xac thuc
bang mat khau — Cap quyén truy cap Internet.

2. Két néi Wifi trén hé diéu hanh Windows (Windows 7, 10, 11)

Céch két n6i Wifi trén may tinh ban Windows khdng chi don gian ma con
nhanh chéng véi cac phién ban Windows 7, 10 va 11. Duéi ddy 1a mot s6 hudng
dan chi tiét cach két ndi Wifi trén may tinh Win dé ban c6 thé thuc hién mot
cach dé dang:


https://cellphones.com.vn/sforum/cach-ket-noi-wifi-cho-may-tinh-ban-ngay-tai-nha-cuc-don-gian-chi-voi-4-buoc
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2.1. Cach két néi Wifi trén may tinh théng qua thanh Taskbar

Khi muén két ndi Wifi cho laptop c6 hé diéu hanh Windows cua ban, chi
can mot vai bude don gian thdng qua thanh Taskbar.

Bwéc 1: Nhip vao biéu tuong Wifi trén thanh Taskbar.
Bwéc 2: Chon mang can két ndi.

Buéc 3: Nhan Connect.

Budc 4: Nhap mat khau va xac nhan.

Pay 1a phuong phap don gian va &p dung cho hau hét nguoi ding.

[: Connect autcmatically

:>- W
Moble
Lirplane mode  hotspot

® v o

2.2. Céch két noi Wifi cho laptop biang Action Center

Céach két ndi wifi cho laptop thong qua Action Center trén Windows 10,
ban chi can thyc hién mot vai thao tac don gian.

Mé muc théng bao trén Taskbar, chon biéu twong Wifi, sau d6 chon mang
Wifi muén két ndi. Tiép theo, nhan Connect, rdi hdy nhap mat khau khi yéu cau
va an Enter.

Pay 1a mot cach tién loi va nhanh chong dé truy cap vao mang Wifi ma
khéng can phai mat nhiéu thoi gian va cong stc.


https://cellphones.com.vn/laptop.html
https://cellphones.com.vn/sforum/he-dieu-hanh-windows
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L -

3 &
Logitech
Pebble Night light

b G @ B
Mobile hotspot Airplane mode  Nearby sharing  All settings

a &3 1 op

Network Connect Project VPN
d ®

Focus assist Screen snip

2.3. Két ndi WiFi cho may tinh ban qua Control Panel

Pé két ndi Wifi trén laptop chay Windows 11 qua Control Panel, hdy tuan
theo cac budc sau day dé thuc hién quy trinh mot cach dé dang:

Bwéc 1: Trén thanh tim kiém Windows, hdy nhap 'Control Panel’, chon
rng dung Control Panel va nhan Open dé mo.

control panel
Chat Apps Documents Web Settings People

Best match

Control Panel

Apf

Search the web

£ control panel - See web results

£ control panel open

£ control panel hom«

Buwdc 2: Trong Control Panel, tim va chon muc 'Network and Internet’, sau
d6 chon 'Network and Sharing Center".
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Adjust your computer's settings

AL Network and Sharing Center

System and Securit A
y y ‘} View network status and '3’1-“’», Connect to a netw
A Review your computer’s status \l/

Save backup copies of your files with File History

Backup and Restore (Windows 7

“ Network and Internet
View network status and tasks 1

—_—
.

&= Hardware and Sound™

q View devices and printers
Add a device

Adjust commonly used mobility settings

r Programs
Jninstall a progran

Bwéc 3: Click vao 'Set up a new connection or network' trong phan
‘Change your networking settings'.

% Set Up a Connection or Network
Choose a connection option

y 0 Connect 10 the Internet

“. Set up a new network
~

“ anually connect 1o a wireless network \\
-l onnect 10 a hidden network or create a new wireless profile e

" Connect 10 a workplace

G/— Next Cancel
A

Buwéc 4: Nhan chon muc 'Manually connect to a wireless network' va bam
Next.
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View your basic network information and set up connections

View your active networks

Bao Tin Access type: Internet
Private network Connections: o Wi-f

Change your networking settings

.’S.

Set up a broadband, dial-up, or VPN connection; or set up a router or access point

& Troublesh

Diagnose and repair network problems, or get troubleshooting information

Buéc 5: Nhap Network name ma ban muén két noi, chon loai bao mat
(Security Type) mong muédn, nhap mat khau Wifi va chon cac tly chon nhu
‘Start this connection automatically’ va '‘Connect even if the network is not
broadcasting' néu can. Cudi cuing, nhan Next dé hoan tat qua trinh.

& & Manually connect 10 a wireless network

Enter information for the wireless network you want to add

1 %> Network name:
[Se(u'h‘h:)e e a t ]

Encryption type:

—/_&> Secunty Key:. Hide characters

c > 8 Start this connection automatically
v

—— > 8 Connect even if the network is not broadcasting

Warning: If you select this option, your computer’s privacy might be at risikc
2 |
|

2.4. Céch két ndi Wifi trén may tinh ban qua Command Prompt

Pé thiét lap cach két néi wifi trén may tinh ban chay hé diéu hanh
Windows 7, ban c6 thé thuc hién nhitng buéc sau day:

Buoc 1: Mg Start Menu, nhap ‘Command Prompt' vao 0 tim kiém, sau d6
nhap chudt phai vao biéu tuong cia Command Prompt va chon 'Run as
administrator' ¢ ma ¢ng dung dudi quyén Admin.
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Search school and web
Command Prompt
L command prompt - 5¢ — X
£ command prompt commands >
(1 Open
R command prompt admin > . 3
-0 Run as administrator

L command prompt windows 10 ) B Open i locatipyic
£ command prompt admin run > 4+ pin 1o Start

' command prompt administrator > T Pin to taskbar

£ command prompt app >

L command prompt wi >

Settings (2) | .
1-

£ command prompg 21\ \ ) .

Buwéc 2: Nhap [énh 'netsh wlan show profile' va nhan Enter dé hién thi cac
cau hinh mang c6 san.

B Command Prompt

Microsoft Windows [Version 10.0.19045.3324]
(¢) Microsoft Corporation. All rights reserved.

C:\Users\MY PCinetsh wlan show profile_

Bwéc 3: BAm Enter dé hién thi ciu hinh mang c6 sin, sau d6 chon tén
mang Wifi ban muén két néi.
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B Command Prompt

aroup policy profiles (read only)

11 User Profile : MNG-Guest
All User Profile : Linh Kien Laptop
All User Profile : Sua may tinh
All User Profile : N1 Dao
ser Profile : UEH-A
r Profile : Frozen coffee-tea 1

Bwoc 4: Str dung Iénh 'netsh wlan connect ssid=YOUR-WIFI-SSID
name=PROFILE-NAME' dé thuc hién két ndi Wifi cho may tinh ban cua ban.

& Command Prompt - ]
All User Profile : Le Thuy_5G
All User Profile : Le Thuy
All User Profile : Thanh Truc

C:\Users\MY PCinetsh wlan connect ssid=Thanh Truc name=Thanh Trucg

Véi cac bude hudng dan cach két ndi Wifi trén may tinh Dell don gian nay,
ban c6 thé két ndi Wifi trén may tinh Windows 7 mot cach nhanh chdéng va
thuan tién bang Command Prompt.
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2.5. Két ndi Wifi cho laptop bang day mang

Cach cai Wifi cho laptop biang day mang, khong can phai sir dung nhiéu
thao tac phuc tap. Ban chi can chuan bi mét Bo dinh tuyén (Router), mot day
cap Ethernet va modem mang.

-

Tiép theo, két ndi cac thiét bi v6i nhau va sau d6 két ndi véi laptop cta ban.
Piéu nay cho phép ban st dung Wifi mét cach thuan tién va linh hoat ma khdng
can phai lo lang vé cac budc phuc tap.

3. Céach két néi Wifi cho may tinh bang phim tit

Pé kich hoat hoac ngat két ndi Wifi trén laptop, ban c6 thé sir dung cac to
hop phim tit mot cach nhanh chong. Duéi day 1a cach két ndi Wifi cho may tinh
bang phim tat, ma ban cd thé xem xét qua:

Trén Windows 7:

Déi véi laptop chay Windows 7, ban ¢d thé sir dung t6 hop phim Fn ciing
VGi biéu tugng Wifi dé thuc hién diéu nay. Dudi day 1a mot s6 to hop phim tat
phd bién cho céc dong laptop khac nhau:

Laptop Lenovo: st dung t6 hop phim Fn + F7 hoic Fn + F5.
Laptop Dell: sir dung t6 hop phim Fn + F2 hoic Fn + PrtScr.
Laptop Asus: st dung té hop phim Fn + F2.

Laptop Acer: sir dung to hop phim Fn + F5 hoac Fn + F2.
Laptop HP: st dung t6 hop phim Fn + F12.


https://cellphones.com.vn/sforum/cach-cai-wifi-cho-laptop
https://cellphones.com.vn/laptop/asus.html
https://cellphones.com.vn/laptop/hp.html
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Trén Windows 10:

Tuong tu nhu Windows 7, trén Windows 10 ciing c6 cac to hop phim
tuong ty dé ban cé thé kich hoat hozc ngat két ndi Wifi mot cach dé dang:

Laptop Lenovo: st dung t6 hop phim Fn + F7 hoac Fn + F5.
Laptop Dell: st dung t6 hop phim Fn + F2 hodc Fn + PrtScr.
Laptop Asus: st dung té hop phim Fn + F2.

Laptop Acer: str dung to hop phim Fn + F5 hoac Fn + F2.
Laptop HP: sir dung té hop phim Fn + F12.

Véi céc to hop phim tat nay, ban c6 thé quan Iy két ndi Wifi trén laptop
mot cach hiéu qua va thuan tién.

v’ Lwu y vé an toan khi sir dung Wifi

Khoéng sir dung Wifi cong cong dé truy cap tai khoan quan trong.

Khong luu mat khau Wifi co quan trén may tinh ca nhan khéng bao mat.

Tat ché do ty dong két ndi véi mang la.

Thudng xuy@n cap nhat hé diéu hanh dé vé 16i bao mat.

Ddi véi can bo: Viéc sir dung mang khong bao mat dé xu 1y tai liéu noi bo
c6 thé gay ro ri théng tin va vi pham quy dinh bao vé dir liéu.

Két ndi Wifi 1a thao tac co ban nhung can thuc hién dung cach dé bao dam
6n dinh va an toan thong tin. Nguoi sir dung can lya chon phuwong phap phu hop
VvGi nhu cau va tuan thi cac nguyén tac bao mat khi truy cap Internet.
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4. Tinh hudng:

Trong khi xtr ly céng viéc ngoai van phong, mot can bo st dung Wi-Fi
mién phi tai quan ca phé dé dang nhap hé théng quan 1y vin ban cua co quan.
Sau d6 tai khoan bi truy cap trai phép.

Cau héi thao luan

- C6 nén st dung Wi-Fi cong cong dé dang nhap hé théng cong vu khdng?
Vi sao?

- Néu bugc phai str dung mang céng cong, can thuc hién nhirng bién phap
bao mat nao?

- Khi phat hién tai khoan bi truy cap trai phép, can lam gi ngay lap téc?
Yéu cau thao luan

- Phan tich cac rui ro khi str dung Wi-Fi cbng cong.

- Pé xuat bién phap bao mat khi lam viéc tur xa.

Goi Y k¥ niing cin c6

- K§¥ nang bao mat mang.

- K§ nang bao vé tai khoan.

- K§ nang lam viéc tir xa an toan.

VI. KET NOI INTERNET TREN PIEN THOAI

1. Nguyén ly str dung dir liéu di dong va di€ém truy cip ca nhin

bién thoai cd thé két ndi Internet qua Wi-Fi hoic dir lieu di dong
(3G/4G/5G). Khi khong c¢6 Wi-Fi, nguoi ding c6 thé bat dit liéu di dong dé truy
cap Internet va chia sé két ndi cho thiét bj khac qua tinh nang “Biém truy cap ca
nhan”. Piém truy cap can dugc dat mat khdu manh dé tranh nguoi la truy cap
trai phép. Can kiém tra dung luong dir liéu con lai truéc khi giri file I6n hoidc
hop truc tuyén. Khong nén truy cap hé théng noi bo hoic tai khoan quan trong
gua mang khong bao mat.

2. Khai quat

Pién thoai théng minh 1a thiét bi duoc sir dung thuong xuyén nhat dé truy
cap Internet. Viéc két ndi Wi-Fi gilp tiét kiem dit liéu di dong va dam bao toc
d6 truy cap on dinh. Tuy nhién, ngudi st dung can thuc hién dang thao tac va
tuan tha nguyén tic bao mat dé tranh ruai ro mat an toan thdng tin.

Hai hé diéu hanh phé bién hién nay l1a: Android, iOS
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3. Huwéng dan cach cai dit Wi-Fi trén dién thoai

3.1. Poi véi dién thoai Android

Buwdéc 1: Ban vao Cai dit > Chon vao muc Wi-Fi > Gat n(t dé bat két ndi
Wi-Fi.

Cai dat

Gidi thiéu dién
thoai

Tro ly Wi-Fi
Trinh cap nhat irng dung
hé théng

Trang thai bao mat ;
gy e * Cai dit b8 sung

Thé SIM & mang di dong
Wi-Fi Hayate

Bluetooth

e
Wi-Fi
Wi-Fi

Tro ly Wi-Fi

Giang

Cham dé& chia sé mat khau

Mang cé san
= Hayate

= TOTOLINK_A950RG > Hayate

Cai dat bo sung Tay chon nang cao




3.2. Péi véi iPhone

Buwdéc 1: Ban vao Cai dit > Chon vao muc Wi-Fi > Gat n(t dé bat két ndi
Wi-Fi.

Cai dat

Gidi thiéu dién
thoai
Tro ly Wi-Fi

Trinh cap nhat ing dung
hé théng

Trang thai bao mat .
Ang thal ' Cai d&t b8 sung

Thé SIM & mang di déng
Wi-Fi

Bluetooth

Piém phat séng di déng

Két ndi & chia sé

Nhip mit khiiu cho “Hayate”

Nhap mat khdu
Wi-Fi

, Hayate
Bao mat yéu Mat khau

Hoi dé két ndi mang

Ty déng két ndi diém truy cap
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4. Céach x6a Wi-Fi da két néi trén dién thoai

Viéc x6a Wi-Fi d3 két ndi dugc xem la mot cach khic phuc tinh trang
khong két ndi dugc Wi-Fi trén dién thoai hoac Wi-Fi da két ndi nhung khong str
dung dugc mang.

4.1. Poi véi dién thoai Android
Buwdc 1: Ban vao Cai dat > Chon vao muc Wi-Fi.
-

Wi-Fi

Trang thai Cong nghé

Wi-Fi Téc do két noi Cudng do tin hi...
Tro ly Wi-Fi
Bao mat Pia chia IP

= Hayate (@)

Cham dé& chia sé mat khau

Giang

\V/F-Tale el lF-1g Proxy

CaidatIP

Quyén riéng tu

Cai dat boé sung

Bud6c 2: Nhan chon vao mot mang da luu hodc da két ni >Chon Xo0a mang.

4.2. Péi véi iPhone

Bao mat yéu

Buwoc 1: Ban vao Cai dat > Chon vao muc Wi-Fi.
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Buéc 2: Chon mot mang Wi-Fi d3 luu hodc da két ndi > Chon vao Quén
mang nay.
5. Céch reset Wi-Fi trén dién thoai

Viéc reset Wi-Fi trén dién thoai nén dugc thuc hién ngay khi thiét bi cua
ban dang gip van dé két néi Wi-Fi, Bluetooth hay mang di dong, ly do c6 thé c6
van dé véi cai dat mang.

5.1. P6i véi Android

Budc 1: Ban vao Cai dit > Chon Hé théng va cap nhat > Chon Dait lai.

Cai dat <— Heé& thédng va cap nhat
:_"-'-—' ’ Pin Cap nhat ph@in mém
Bidu hudng hé théng
€© sorve
MNgén nglr & MNhap liéu
o Bao mat
MNgay & Gid
€©D owenriengw
Saoc chép DI liéu Bién thoal
o Wi i Saoc luu & khdi phus
Pat lai
0 Can bang k¥ thusit s&
Ché& d& don glan
= HUAWEI Assistant

HUAWEI HiAl

s il Cai thién trai nghiém ngudi dang

Logo chirmg nhan
Ngudi dang & tai khodén

Hé& thé&ng va cép nhat

Gidi thiéu dién thoai

00

Buw
Xac nhan.

S
o

2: Chon vao Dat lai cai dat mang > Nhan Dait lai cai dat mang dé

Al A 4 ol
<& patlai <~ Pat lai cai dat mang
Pat lai toan bd cai dat CHON MOT SIM
l D&t lai cai dat mang SIM Viettel o
Pat lai dién thoai Sé&é dat lai toan bd cac thiét lap mang, bao
gom:
- Wi-Fi

« D liéu di dong
- Bluetooth

DAT LAI CAI BAT MANG
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5.2. Pdi véi iPhone
Buoc 1: Vao Cai dat > Chon muc Cai dat chung.

Budc 2: Chon vao bat lai > Chon Bit lai cai dat mang.

Cai dat chung 4 EET

Lam méi ing dung trong nén

Ngay & Gid

Ban phim

Phong chlt

Ngon nglr & Vung

TU dién

Phap ly & Quy dinh

bat lai

v Mot 6 lwu y khi sit dung Wi-Fi trén dién thoai

- Khong truy cap tai khoan ngan hang hoic hé thong cong vu qua Wi-Fi
cong cong khong bao mat.

Khong tu dong két néi vao cac mang Wi-Fi la.

Tat tinh ning chia s¢ Wi-Fi khi khong sir dung.

Thudng xuyén cap nhat hé diéu hanh dé vé 16 héng bao mat.

- Khéng cai dat tng dung tir ngudn khong rd rang khi dang str dung mang
cong cong.

- Ddi véi can bo: Khong sur dung Wi-Fi cong cong dé xir Iy van ban ndi bo
hoac truy cap hé thong quan ly cong viéc.

Két ndi Wi-Fi trén dién thoai 1a k§ ning co ban trong mdi truong sb. Tuy
nhién, thao tac ding k¥ thuat can di kém véi y thac bao mat. Ngudi str dung can
cha dong kiém soat két ndi mang dé bao vé dix liéu c& nhan va thdng tin cong viéc.
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6. Tinh hudng:

Trong chuyén cong tac, can bo can giri béo cao gip nhung khu virc khéng c6
Wi-Fi. Can bo khéng biét cach bat dix liéu di dong va chia sé hotspot cho may tinh.

Cau hei thao luan
- Khi khdng ¢ Wi-Fi, ban c6 thé sir dung phuong an nao dé truy cap Internet?
- Khi bat hotspot can luu ¥ diéu gi dé dam bao bao mat?
- Néu khong kiém soat dung luong data, c6 thé xay ra nhitng van dé gi?
Yéu ciu thao luan
- Xac dinh phuong an truy cap Internet thay thé.
- Pé xuat cac luu y khi sir dung dit lidu di dong.
Goi Y k¥ ning can co
- K§ nang str dung hotspot.
- K¥ nang quan ly dir li¢u di dong.
- K§ nang xt Iy tinh huéng cdng viéc khan.
VII. XU LY SU CO THUONG GAP
1. Nguyén ly xir ly sw c6 co ban

Khi gap sy cd, can binh tinh x4c dinh diu hiéu va nguyén nhan trudc khi
thue hién thao tac khic phuc. Nhiéu 16i don gian c6 thé dugc xur ly bang cach
khoi dong lai thiét bi.

Khong nén ty y thdo lap phan ctiing néu khong c6 chuyén mon k¥ thuat.
Ludn luu tai lidu trudce khi thir cac thao tac sira 16i. Néu su ¢b vuot quéa kha
nang xu ly, can b4do ngay cho bo phan ky thuat dé tranh lam tinh trang
nghiém trong hon.

2. May tinh bi treo (khong thao tac dwgc).
2.1. Dau hiéu:

- Chudt khong di chuyén hoac khdng nhap duoc.
- Khong dong/m¢ dugc chuong trinh.

- Man hinh durng yén qué lau.

- Xuét hién thong bao “Not Responding”.
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2.2. Nguyén nhan thwong gap:
- M& qué nhiéu chuong trinh cung ldc.
- Méy cau hinh thap.
- Xung dot phan mém.
- Virus hoic 16i hé diéu hanh.
2.3 Cach khic phuc 18i may tinh bj do' khéng thao tac dwoc

- Shutdown (tit) hoic Restart (khéi ddng lai) may tinh: Phuong phap
don gian nhat dé khic phuc tinh trang may tinh bi do 1a tat may hoac khoi dong
lai. Viéc nay gitp hé théng xda bo céc tac vu dang chay, giai phong bo nhé va
dua may tinh vé trang thai ban dau.

- Sir dung Task Manager dé dong cac wng dung gay treo may: Khi
may tinh bi treo, ban c6 thé ma Task Manager (bang cach nhan to hop phim Ctrl
+ Shift + Esc) dé xem cé4c tng dung nao dang chiém nhiéu tai nguyén nhat. Sau
d6, ban c6 thé chon va dong cac tng dung khéng can thiét dé giam tai cho hé
théng.

PHONG VU

Windows Update

m Restart required (estimate: 5 min)

Your device will restart outside of active hours

& y Schedule the restart

- Cap nhat phan mém va hé diéu hanh: Viéc cap nhat hé diéu hanh va
cac phan mém gidp sira cac 18i va ting cuong kha ning bao mat, hiéu sut cua
may tinh. Ban nén thudng xuy@n kiém tra va cai dat cac ban cap nhat dé hé
théng hoat dong 6n dinh hon.
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- G& bé cac &ng dung khong can thiét: Cai dat qua nhiéu ung dung
khong can thiét co thé khién hé théng nang né va dé bi do. Ban nén xem xét va
g3 bo nhiing tng dung khéng s dung dén, gilp giai phong bo nhé va tai
nguyén hé théng.

- Don dep bd nhé cache, cookies va file tam: Bo nhé cache, cookies, va
file tam c6 thé tich tu va chiém dung lugng bo nhé, 1am giam hiéu suat cua may
tinh. Viéc don dep cac file nay thuong xuyén sé giup may tinh hoat dong tron
tru hon. Ban c6 thé sir dung cong cu don dep hé théng hoac phan mém bén thi
ba dé thuc hién cong viéc nay.

- Kiém tra va diét virus: St dung phan mém diét virus dé quét va loai bo
cac phan mém doc hai c6 trong may tinh. Day 1a mot budc quan trong dé bao vé
may khoi cac mdi de doa bao mat, dong thoi cai thién hiéu suat hé thong.

PHONG VU

- Nang cap phan cing (RAM, 6 cieng): Néu may tinh cua ban thuong
xuyén bi do do thiéu dung lugng RAM hoic 6 ciing cham, viéc nang cap phan
ctng 12 mot giai phap lau dai va hiéu qua. Ban c6 thé can nhic nang cap RAM
hodc chuyén sang 6 cing SSD dé cai thién tdc d6 va hiéu suat cia may.

2.4 Cac meo phong tranh 16i may tinh bi do khéng thao tac dwoc

- Don dep va bao tri may tinh dinh Ky: Viéc don dep va bao tri dinh ky
s& gilip may tinh hoat dong 6n dinh hon. Ban nén thyc hién cac thao tac nhu don
rac hé thong, quét virus, va cap nhat phan mém thudng xuyén dé tranh tinh trang
may bi do.
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- Cap nhat phan mém va hé diéu hanh thwong xuyén: Cap nhat hé diéu
hanh va céc tng dung khéng chi gitp sta cac 16i bao mat ma con téi vu héa hiéu
suat, giup hé théng hoat dong tron tru va tranh dugc céc 161 khéng mong muén.

- Han ché tai va cai dit cac phan mém khong can thiét: Cai dat qua
nhiéu phan mém khéng can thiét c6 thé 1am hé théng tré nén céng kénh va dé
gap 13i. Chi nén cai dat cac phan mém thuc su can thiét ¢ dam bao may tinh
lubn & trang thai tét nhat.

v Luu y: Khong rat dién dot ngot; Khong tit may khi dang luu vin ban;
Nén luu tai liéu thuong xuyén (Ctrl + S).

3. Khong két ndi dwoc WiFi

Cac nguyén nhan : C6 nhiéu nguyén nhan gay ra 16i may tinh khong két ndi
duoc WiFi, d6i véi ting nguyén nhan sé c6 cach khac phuc phu hop. Vi vay,
diéu dau tién ban nén lam khi may tinh khéng bat duoc WiFi chinh 13 xac dinh
chinh xac nguyén nhan.

Nguyén nhan dén tir hé thdng mang, Router WiFi, b phat WiFi.

Cong tic cua bo phat WiFi chua duogc bat.
Chua bat tinh niang két ndi WiFi trén may tinh,
May tinh bi nhiém virus nén khdng thé bat duoc WiFi.

Dung phan mém fake IP hoac VPN dé doi dia chi IP khién may tinh tudong
nham d6 1a 15i.


https://www.dienmayxanh.com/kinh-nghiem-hay/router-wifi-la-gi-1113951
https://vi.wikipedia.org/wiki/%C4%90%E1%BB%8Ba_ch%E1%BB%89_IP

57

May tinh chua cai dat driver hoic driver cii khong 6n dinh, bi virus xam
nhap hodc xung dot véi phan mém.

Sau khi d3 tim hiéu nguyé&n nhan gay ra 15i, ban c6 thé tham khao mot sb
cach sau dé khic phuc may tinh khong bit duoc wifi hiéu qua.

3.1. Bat wifi trén may tinh

Mot sb laptop ¢ phim tat hoac cong tic vat Iy dé bat/tait WiFi, nén c6 thé
ngudi ding vo tinh nhan vao lam mat két ndi mang. Do d6, khi may tinh khong
bit duoc wifi, diéu dau tién ban can lam Ia kiém tra va bat WiFi trén may tinh.

3.2. Tat ché @y may bay

Kiém tra xem may tinh ctia ban c6 dang & ché d6 may bay hay khéng. Néu
co, hdy tat ché do may bay dé khoi phuc két néi WiFi.

3.3. Kiém tra b phat Wifi

Str dung thiét bi khac nhu dién thoai dé kiém tra két néi WiFi. Néu khong
két ndi dugc, ban hay khai dong lai router/modem bang cach tat ngudn, doi 1-2
phdt va bat lai.

3.4. Khéi dong lai may tinh

Khoi dong lai may tinh gitp hé diéu hanh 1am mai va khac phuc cac 15i
tam thoi, bao gom 15i két nbi WiFi.
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3.5. X6a va két néi lai mang Wifi

Khi di thir cac cach trén nhung 16i may tinh khdng bat duoc wifi van chua
duoc khic phuc, ban hdy thir x6a mang WiFi di két ndi trude d6 va két ndi lai
dé lam méi thong tin mang. Cac budc nhu sau: Nhap vao biéu tuong WiFi =>
Chon mang can quén => Chon Quén => Sau d6, két nbi lai Wifi bang cach nhap
mat khau.

3.6. Cap nhat hoac cai lai driver wifi

Driver duoc xem la cau ndi gitra phan cting va hé diéu hanh. Néu driver
wifi bi 16i, hu hong hodc chua duogc cai dit, may tinh s& khdng nhan dién duoc
tin hiéu wifi. Trong truong hop ndy, ban can cap nhat hoac cai lai driver wifi
qua cac budc sau: M Device Manager => Chon Network adapters => Nhap
chudt phai vao adapter WiFi => Chon Update driver.

Néu sau khi tht ma may tinh van con 16i, ban chon Uninstall device va
khoi dong lai may dé Windows tu cai lai driver wifi.
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A Device Manager —
File Action View Help
& m BEm® AXG

v & LENOVO-LAPTOP
§ Audio inputs and outputs
P Batteries
© sluetooth
\f) Cameras
-] Computer
«n Disk drives
¥ Display adapters
! Firmware
A9 Human Interface Devices
B 1DE ATAJATAP! controllers
== Keyboards
w Mice and other pointing devices
& Monitors

v ;3 Network adapters
& Qualcomm Atheros QCA9377 Wireless Network Adapter
i

+ RP-ROIOVPN WIS oW A prr VY

@ WAN Miniport (IKEv2)

fQ] WAN Miniport (IP)

& WAN Miniport (1Pv6)

& WAN Miniport (L2TP)

@ WAN Miniport (Network Monitor)
&5 \WAN Minioont (PPPOE)

3.7. Tat twong lira hodic phan mém diét virus tam thoi

Poi khi, cac phan mém bao mat va diét virus trén may tinh c6 thé chin
nham két ndi mang. Do d6, ban hady thir tit tuong hra hoac phan mém diét virus
tam thoi dé xem may tinh c6 bat dugc wifi tro lai khong. Cac budc thuc hién:
Truy cap Control Panel => Chon System and Security => Chon Windows
Defender Firewall => Chon Turn Windows Defender Firewall on or off.

3.8. Kiém tra phan cieng card wifi

Néu da thir hét cac cach trén ma may tinh van khéng bat duoc wifi, rat cé
thé card wifi trén mdy tinh di bi hong. Ban nén mang mdy dén trung tdm bao
hanh dé duoc kiém tra va hd tro stra chira.

4. Cach khic phuc may tinh khéng 1én man hinh

4.1. Nguyén nhan may tinh khéng 1én man hinh

Céac nguyén nhan may tinh khdong 1én man hinh khi ban khéi dong may kha
da dang.

May tinh da sang dén ngudn nhung man hinh khong sang:

Ban c6 thé tam hiéu 16i nay 1a CPU chay nhung khong 1én duoc man
hinh. B6i v&i may tinh ban ban kiém tra lai day ndi tin hiéu man hinh va day
cim ngudn man hinh dé chac chan rang man hinh may tinh cua ban da dugc cam
dién. L&i may tinh khéng 18n man hinh c¢é thé do day ngudn hoic day tin hiéu c6
van dé, khdng hoat dong tot. Con voi laptop, ban cé thé kiém tra day trong man
hinh tai cac trung tdm hoac ctra hang stra chira may tinh uy tin, chinh héng.
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Ngudn chay, dén ban phim va chudt sang sang dén nhung man hinh may
tinh khéng sang

Néu khi ban khoi dong may tinh, may ban phét ra tiéng kéu bip kéo dai va
lap lai mot cach lién tuc. Pay la tin hiéu may tinh cta ban dang bi long RAM
hodc c6 van dé& véi thanh RAM. Trong trudng hop ca man hinh va ban phim
may tinh cta ban déu khong 1én, van dé may tinh dang gip phai cd thé tré nén
phiic tap hon. R4t ¢6 thé may da gip vain dé vé phan ciing, ngudn hay mainboard
hodc cac bd phan lién quan nén may khong 1én dugc man hinh.

Mot s6 nguyén nhan khéc:

Mot diéu ma nhiéu nguoi dung khong dé y 1a may tinh tat can duoc vé sinh
thuong xuyén. Trong qué trinh st dung, may tinh bi bAm bui ban va nén ban
phai vé sinh tai quat nguon, ban phim,... Thao tac vé sinh may co thé tu thuc
hién tai nha vai may thoi vé sinh va khian kho hodc can than hon ban nén mang
ra cua hang bao hanh, stra chira.

Cac nguyén nhan khac nghiém trong hon dan dén may tinh khong Ién man
hinh nhu chay tu trén mainboard, 16i chipset, man hinh bj tring, anh t6i, do
gach, am anh, bi nhoe,... déu la nhiing dau hiéu lién quan nhiéu dén phan cang
thi ban hiy dua may dén ngay cac trung tdm stra chita, bao hanh.

4.2. Cach khic phuc 16i may tinh khéng Ién man hinh

Tat may bang cach gitr nat ngudn rodi bat lai. Nhiéu khi chi don gian 1a hé
diéu hanh windows ctia may ban bi 16i dan dén may khong duoc tat hoan toan.
Piéu nay dan dén 15i may tinh khéng 1én man hinh. Lac nay ban can khai dong
lai may tinh. Hay an va giit nGt ngudn trong khoang thoi gian 12 5 - 10 gidy dé
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tait may dugc tat hoan toan. Ban kiém tra xem quat tan nhiét cta hé théng da
ngimng quay va dén trén hé théng da tat chua dé kiém tra xem mdy da duoc tat
hoan toan hay chua. Sau d6 ban chd khoang 30 gidy dé khoi dong lai may. Ban
bam nut ngudn khai dong nhu binh thuong. Néu 18i da dugc stra thi may tinh s&
khai dong mot cach binh thuong va man hinh s& sang va hién thi tot.

Nguyén nhan may khong dugc vé sinh thuong xuyén s& dan dén may tinh
khéng 1én man hinh. Néu da tha khoi dong lai may theo cach trén van khéng
dugc thi ban can nghi ngay dén viéc ram va khe ram cua may ban dang c6 van
dé. Khi thanh ram tiép xuc kém véi bo mach cha do cic nguyén nhan nhu bi
long, bui ban, va dap thi may s& khong thé ma man hinh 1én dugc.
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Dé khic phuc vin dé nay thi ban cin tit may hoan toan roi thdo phan vo
héng may va théo ram ra khoi khe. Ban dung khin kho dé vé sinh lai ca thanh
ram 13n khe cim dé dam bao tiép xtc tét nhat. Sau khi vé sinh xong thi cam chat
lai vao bo mach chi va thir khoi dong lai may xem sao. Nhung néu khdng biét
nhiéu vé may tinh, dé kiém tra ban van nén mang ra cira hang stra chira.

Kiém tra trang thai dén bao 15i trén may tinh

MJi thiét bj may tinh déu duoc nha san xuit trang bi cac chi dan béo 13i
thdng qua hé thong dén led trén san pham. Néu phat sinh 15i thi hé théng deén
nay s& nhap nhay va doi mau. Va dya trén sy quan sat quy luat cia hé thong dén
ndy ma ban s& cd thé phat hién 15i dén tir bo phan nao trong may tinh. TUy theo
ting van dé va kha ning mdi nguoi dé c6 thé quyét dinh tu sta hoic mang ra
ctra hang.

Khi d& ndm dugc nguyén nhan may tinh khong 1én man hinh, ban s& c6
cach xir Iy hodc mang ra cac co sé uy tin dé kiém tra tong thé va sira chita mot
cach chi tiét dé khac phuc 16i duoc triét dé va tén it chi phi nhat.

5. Tinh hudng

Trudc gio hop truc tuyén 15 phit, may tinh khéng két nbi duoc may chiéu.
Céan bo phu trach ling ting va phai chd k§ thuat vién hd tro.

Cau hei thao luan
- Nhitng yéu t6 k¥ thuat ndo can Kiém tra trudc khi hop truc tuyén?

- Néu xay ra sy cb két ndi, ban c6 thé xu 1y nhitng budc nao trudc khi goi
hé tro ky thuat?

Yéu cau thao luan

- X4c dinh céac budc kiém tra thiét bi.

- P& xuat quy trinh chuan bi truéc cude hop.
Goi y ki ning cin co

- K¥ ning xir Iy su ¢6 co ban.

- K§ ning chuan bi k¥ thuat cho hop truc tuyén.
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VIIIl. SAO LUU DU LIEU, CAP NHAT PHAN MEM VA THIET LAP
BAO MAT CO BAN CHO THIET BI, TAI KHOAN

1. Nguyén ly sao lwu dir liéu va bao mat

Sao luu dit liéu 13 tao ban sao dit liéu dé phong ngira mat mat do I15i hé
thdng, virus hodc su c¢b bat ngo. Dir liéu nén dugc sao luu dinh ky trén 6 cang
ngoai hoic nén tang luu trir dam may.

Cap nhat phian mém gidp va 15i bao mat va cai thién hiéu suat thiét bi. Thiét
bi va tai khoan can duoc bao vé bang mat khau manh va xac thuc hai yéu té.
Khong chia s¢ mat khau, md OTP hoac thong tin ding nhap cho ngudi khac.

Khi phat hién email gia mao hoic lién két dang ngod, khdng nhap vao va
can b&o ngay cho bo phan phu trach CNTT.

2. Sao lwu dir liéu

2.1. Khai niém

Sao luwu dit liéu 1a ban sao cua dix liéu hé thdng, cau hinh hoic ung dung
ctia ban duogc luu trit riéng biét véi ban goc. Poi khi céc to chac ¢ thé gap phai
cac su kién khdng mong mudn nhu thién tai, 16i cua con nguoi, sy kién bao mat
hoic 13i hé thdng. Sao luu dir liéu 14 mot chiic nang bao vé dit liéu quan trong dé
giam nguy co mat di liéu toan bd hoiac mot phan trong trudng hop xay ra cac su
kién khdng mong muén. N6 cung cip cho cac t6 chic kha ning khoi phuc cac
hé théng va (rng dung Vé trang thai mong mudn trude do.

2.2. Cach sao lwu dir liéu hi¢u qua

Viéc sao luu dir liéu gitip nguoi dung quan 1y, Ivu trir va khéi phuc di lidu
khi xay ra sy ¢b hiéu qua hon. Duéi day 1a 6 cach sao luu dit liéu pho bién, dugc
nhiéu ngudi 4p dung.

Luru dir liéu vao 6 cirng ngoai

Pé sao luu dir liéu vao 6 cing ngoai, ngudi dung cd thé sir dung 6 dia cing
HDD hoic 6 dia thé rin SSD. O cing HDD la c6ng nghé ké thira nén ré hon va
c6 tbc do sao chép cham hon so véi SSD. SDD c¢6 tinh di dong cao nén day 1a
lya chon phll hop cho nhiéu ngudi dé sao luu di liéu.

Sao Iuu dit lidu vao 6 cing ngoai rat dé dé nguoi dung sir dung, dung luong
I6n va hd tro ngudi ding c6 thé 1én lich sao luu tw dong. Tuy nhién, cach sao luu
dir liéu nay d& bi ndng do kha nang chiu nhiét kém va chi phi dau tu cao.



Sir dung 6 USB Flash

Khi sit dung 6 USB Flash dé sao luu dit liéu di dong phd hop dé nguoi
dung luu trit c4c tép dir liéu quan trong tir thiét bi may tinh. O USB thuong nho
hon 6 cing ngoai nén day 1a giai phap luu trir c4c tai lieu quan trong hiéu qua
nhét thay vi luu toan bo céc dit liéu.

O USB Flash ¢6 kich thuéc nhé gon gitip ngudi ding dé dang mang theo
bén minh. Han ché 1on nht caa cach sao luu dit liéu nay chinh 1a dung lugng
nho, bi gidi han nén ngudi diing chi nén sao luu cac tai lidu, dit liéu can thiét.

Sao lvu dir liéu bang hé thong NAS

Sao luu dit liéu bang hé thdng NAS - may chu chuyén dung vai kha ning
lwu triY, chia sé cac tép dit liéu & cip do khac nhau cho mang gia dinh, doanh
nghiép gitp nguoi dung bao vé dir liéu cua minh hiéu qua. Hé théng NAS c6
thiét ké bat két nbi ngay dé nguoi dung cd thé truy cap dir liéu moi thoi diém.

Sao luu dir liéu bang hé théng NAS giup thong tin dugc bao mat tét thong
qua mat khau ma hoa. Khi xay ra 13i hozc dix liéu bi virus xam nhap, dit liéu van
duoc bao vé an toan trén NAS. Tuy nhién, sao lvu dit liéu bang hé théng NAS
c6 chi phi kha cao.
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Luwu dir liéu trén OneDrive

Céc dir liéu dugc sao Iuu trén dich vu luu trit ddm may OneDrive dugc tao
thanh ban sao va luu dudi dang phuong tién truc tuyén. Sao luu dit trén OneDrive
gitp ngudi ding ¢ thé luu tép tai lieu, anh hodc nhiéu loai dit lieu khéc.

Sao luu dir liéu trén dam may c6 khong gian luu trir Ion gitp nguoi dung su
dung duogc ca ban chinh va bao sao. Khi str dung OneDrive dé luu trit dit liéu,
nguoi dung déu dugc cung cap dich vu ma hoa gidp viéc bao mat thong tin tot
hon. Ngoai ra, nguoi ding c6 thé truy cap ban sao trén bat ky thiét bi c6 két ndi
Internet ndo. Khi may tinh xay ra sy cb, ngudi ding c6 thé khdi phuc dir lieu
nhanh chong, dé dang. Tuy nhién, sao luu dir liéu trén OneDrive phu thudc vao
két ni mang Internet dé s dung va gia thanh twong ddi cao.

& OneDrive



https://fptcloud.com/dich-vu-luu-tru-dam-may/
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Sir dung 6 dia nhan ban

O dia nhan ban hoat dong nhu ban sao cua 6 dia gbc, thuong duoc sir dung dé
khai dong luu trix dit liéu trén may tinh. Khi st dung 6 dia nhan ban sao chép tir 6
dia gdc sang thi dit liéu s& duoc sao chép vai cac thong tin nhu 6 dia goc.

Phuong phép sao luu dit liéu nay s& khién nguoi ding tén nhiéu thoi gian
sao chép trong khi chi mot ban sao dugc luu trén 6 dia. Song, 6 dia nhan ban
gitip thong tin duoc bao vé va chi phi dau tu thap, dé mang di.

Luru dix liéu bang dich vu sao lwu dw phong

Dich vu sao luu dir liéu du phong duoc cai dat san trén may tinh véi kha
nang quét va ma hoa file dir liéu nhanh chdong gidp théng tin dugc bao vé va gui
t6i ddm may dé bao dam an toan cho di liéu.

Khi sao luu dir liéu bang dich vu du phong, nguoi ding cd thé tao ban sao
lwu dé khoéi phuc dir liéu nhanh chdng trong tinh huéng may tinh gap su ¢d. Dich
vu sao luu dir liéu truc tuyén (cloud backup) gitip ngudi dung truy cap dong bo
dir liéu va dé sir dung.

3. Cap nhat phan mém


https://fptcloud.com/product/backup-service/
https://fptcloud.com/product/backup-service/
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3.1. Khéi niém cap nhat phan mém la gi?

Cap nhat phian mém la ban v, b sung cho hé diéu hanh hoic tng dung
dang dung 1én phién ban tot hon. Cac ban cap nhat phan mém thuong dugc chia
thanh nhiéu loai khac nhau: Cap nhat bao mat tap trung vao viéc khic phuc cac
16 hdng an ninh. Cap nhat tinh ning bd sung cac chirc ning méi. Ban vé 15i stra
chira cac su ¢ trong ban update cii. Cap nhat hé diéu hanh 1a nhitng thay ddi lon
vé tinh ning va hién thi cua hé thdng.

NGi cach khac, cap nhat phan mém la cach gitp thiét bi hoat dong dung,
nhanh, on dinh va an toan hon. Pay ciing 1a 1y do nhiéu ngudi tim hiéu cap nhat
phan mém dé lam gi trude khi quyét dinh cap nhat.

3.2. Tai sao phai cap nhat phan mém?

Phan mém can duoc cap nhat dé va 15i bao mat ton tai trong cac phién ban
cii, boi cac 16 hong cd thé bi hacker khai thac. Cap nhat phan mém ciing bo sung
cac tinh ning mai, nang cao trai nghiém ngudi dung, dong thoi cai thién hiéu
suat hoat dong dé thiét bi chay nhanh, 6n dinh hon. Viéc cap nhat duy tri tinh
tuong thich ctia phan mém véi hé diéu hanh va phan cing méi, tranh gay su cb
khéng mong mudn.

3.3. Hwéng din cap nhat phan mém trén céc thiét bi chi tiét

v Cap nhat phan mém trén Android

Viéc cap nhat hé diéu hanh trén Android dugc thuc hién don gian qua
menu Cai dat.

Cac bwéc thuc hién:
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Bwéc 1: Vao cai dat: Vudt xudng sau d6 chon biéu tuong cai dit.
Bwéc 2: VAo cap nhat hé thong tiép do chon Software Update.

Buwéc 3: Thuc hién ciap nhat:Bam Download and install va doi tai dix liéu
vé sau d6 chon Install Now va chd may khoi dong lai.

v Cap nhat phan mém trén iOS (iPhone/iPad): iPhone va iPad cung cap
quy trinh cap nhat don gian va tu dong thong qua menu Cai dat.

Cac bwoc thuc hién:

Buoc 1: Vao cai dat ma Settings va chon General.

- -
Settings

. Danny Rico

Ready for Apple Inteligence

9 Arpiane Mode

Vi-Fi
0 Bluetooth

W Cetutar

7

IQ_:)G«\«N

- - - -

< Software Update

. Automatc Updates.

-
(&)
Beta Updates

General

Manage your oversl vetup and preferences for 0828
Prone, wch o8 software updates, device v oy
language, CarPlay, Arrop, and more. =

105 26 brings & new design, inteligent
experiences, and Improvements 10 the
200 you tely on every day. The new
B moont Gesign with Uiguid Glass brings a more
expressive and seamiess exporence 10
[U Software Update your Lock Screen and Home Screen, 83
well a3 2pps, navigation, and controls.
Apple Inteligence is integrated into oven
moom,mmameaoln 10 loarm



https://cellphones.com.vn/mobile/apple.html
https://cellphones.com.vn/tablet/ipad.html
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Bwéc 3: Thuc hién cap nhat tiép dén bam Update Now sau d6 chd may
khoi dong lai.

v/ Cap nhat phan mém trén Windows: Windows tich hop sin cong cu
Windows Update giGip qué trinh cap nhat dién ra nhanh chong va thuan tién.

Cac bwoc thuc hién:

Buwéc 1: Vao Check for updates: M¢ Start Menu sau d6 nhap “update” va
chon Check for updates.

X \,;,\duq‘

< o Apps Documents Web  Settings Folders F b 1Y @ - «,
Best match

~ Check for updates

'
R~/

prana—

Apps Check for updates
System settings

O Ssettings

Settings

~~ Advanced Windows Update
- options

> View optional updates
“ View your Update history
% Schedule your restart

@ Device performance & health

Search the web

BE | Q search

Buwéc 2: Kiém tra cap nhat va chon Check for updates sau do
chon Download and install.

Windows Update
4

Cumulative Update Preview for Windows 11 Version 24H2 for x64-based Systems (KB5046740) is available. X

You're up to date

e
0

Download & install 5
t N

e

@ Update history >

Bwoc 3: Cap nhat hé théng: cho tai va update sau d6 chon Restart now.
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= 0 X
Windows Update
0.com 6
m Restart required (estimate: 5 min)
K1
i
- Cumulative Update Preview for Windows 11 Version 24H2 for x64-based Systems (KB5046740) i
i \
More options
|
Q C.mt the ra.te ; u;lx'iale? j‘lS so'on. as they IG‘JVJNJb‘Ie off @ ‘
Be ar o late es, fix ma ‘
[
@ Update history >
fo) Advanced options

Noi dung trén da giai thich cho ban cip nhat phan mém 1a gi. Pay 1a cach
gilp thiét bi chay 6n dinh. DU ban ding Android, iPhone, Windows hay duy tri
thoi quen cap nhat dinh ky. Bung quén tao ban sao Iuu va dam bao pin con du
dung ciing nhu ¢6 mang trudc khi bat dau.

4. Thiét 1ap bao mat co ban cho thiét bi, tai khoan

Thiét 1ap bao mat co ban cho thiét bi va tai khoan (mat khau manh, xac
thie 2 yéu td, khdéa man hinh) nham bao vé thong tin ca nhan, tai chinh khoi bi
danh cédp, ngin chan truy cap trai phép, va chng lai cac phan mém doc hai, hra
dao0. Muc tiéu chinh 1a tao hang rao an ninh vitng chic, dam bao quyén riéng tu
va su an toan khi sur dung mang.

4.1. Muc tiéu ciia viéc thiét 1ap bao mat co ban cho thiét bi, tai khoan

Bao vé tai khoan c& nhan (Email, Mang xa hdi, Ngan hang): St dung
mat khau manh, doc nhat va xac thuc hai yéu té (2FA) giup ngin chan hacker
chiém doat tai khoan ngay ca khi da biét mat khau.

Bao mat thiét bi vat ly (Bién thoai, Laptop): Thiét lap khéa man hinh
(PIN, van tay, khudn mit) dé bao vé dit liéu bén trong néu thiét bi bi mat hoic bi
danh cip.

Ngan chan rd ri va danh cap dit liéu: Bao vé dit liéu nhay cam nhu hinh
anh, tai liéu cong viéc, thong tin cad nhan khong bi phéat tan hoac ban céng khai.

Giam thiéu rai ro tir phan mém doc hai: Cap nhat hé thdng tu dong gilp
vé céc 16 hdng bao mat ma toi pham mang hay khai thac.


https://cellphones.com.vn/sforum/thu-thuat/ios-android
https://www.google.com/search?q=B%E1%BA%A3o+v%E1%BB%87+t%C3%A0i+kho%E1%BA%A3n+c%C3%A1+nh%C3%A2n&oq=M%E1%BB%A5c+ti%C3%AAu+c%E1%BB%A7a+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho+thi%E1%BA%BFt+b%E1%BB%8B%2C+t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCjI4MzcwajBqMTWoAgiwAgHxBb01VBF2mp1E&sourceid=chrome&ie=UTF-8&mstk=AUtExfBByqy5guoxbM5rwKRfR510IYc-ON-ENsKUM13Ota70EXMIs77EEtvILZe7hR3Z2uUHJurylEFkkRsjaazB0zd_3ldvtFZGukPgaLsG3w1sLpSDs_AAhmA3qgMnM3dat4YRHMDJjzvJQXVX7XGUVNtqBSI-IpioqHSqmZrXH30mAS4Ahk_GgVIYjcBudrwDDXCxxLguumsRMMoHdSX3s3YDCSDYA8LuwnDXlQHDN_HeKdhhG21DgvCsqHOgRcPi-plJ3_FLR1E2-Bc25SKgQbme&csui=3&ved=2ahUKEwi_4tny-duSAxUbafUHHXL3KKkQgK4QegQIAxAB
https://www.google.com/search?q=B%E1%BA%A3o+m%E1%BA%ADt+thi%E1%BA%BFt+b%E1%BB%8B+v%E1%BA%ADt+l%C3%BD&oq=M%E1%BB%A5c+ti%C3%AAu+c%E1%BB%A7a+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho+thi%E1%BA%BFt+b%E1%BB%8B%2C+t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCjI4MzcwajBqMTWoAgiwAgHxBb01VBF2mp1E&sourceid=chrome&ie=UTF-8&mstk=AUtExfBByqy5guoxbM5rwKRfR510IYc-ON-ENsKUM13Ota70EXMIs77EEtvILZe7hR3Z2uUHJurylEFkkRsjaazB0zd_3ldvtFZGukPgaLsG3w1sLpSDs_AAhmA3qgMnM3dat4YRHMDJjzvJQXVX7XGUVNtqBSI-IpioqHSqmZrXH30mAS4Ahk_GgVIYjcBudrwDDXCxxLguumsRMMoHdSX3s3YDCSDYA8LuwnDXlQHDN_HeKdhhG21DgvCsqHOgRcPi-plJ3_FLR1E2-Bc25SKgQbme&csui=3&ved=2ahUKEwi_4tny-duSAxUbafUHHXL3KKkQgK4QegQIAxAD
https://www.google.com/search?q=Ng%C4%83n+ch%E1%BA%B7n+r%C3%B2+r%E1%BB%89+v%C3%A0+%C4%91%C3%A1nh+c%E1%BA%AFp+d%E1%BB%AF+li%E1%BB%87u&oq=M%E1%BB%A5c+ti%C3%AAu+c%E1%BB%A7a+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho+thi%E1%BA%BFt+b%E1%BB%8B%2C+t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCjI4MzcwajBqMTWoAgiwAgHxBb01VBF2mp1E&sourceid=chrome&ie=UTF-8&mstk=AUtExfBByqy5guoxbM5rwKRfR510IYc-ON-ENsKUM13Ota70EXMIs77EEtvILZe7hR3Z2uUHJurylEFkkRsjaazB0zd_3ldvtFZGukPgaLsG3w1sLpSDs_AAhmA3qgMnM3dat4YRHMDJjzvJQXVX7XGUVNtqBSI-IpioqHSqmZrXH30mAS4Ahk_GgVIYjcBudrwDDXCxxLguumsRMMoHdSX3s3YDCSDYA8LuwnDXlQHDN_HeKdhhG21DgvCsqHOgRcPi-plJ3_FLR1E2-Bc25SKgQbme&csui=3&ved=2ahUKEwi_4tny-duSAxUbafUHHXL3KKkQgK4QegQIAxAF
https://www.google.com/search?q=Gi%E1%BA%A3m+thi%E1%BB%83u+r%E1%BB%A7i+ro+t%E1%BB%AB+ph%E1%BA%A7n+m%E1%BB%81m+%C4%91%E1%BB%99c+h%E1%BA%A1i&oq=M%E1%BB%A5c+ti%C3%AAu+c%E1%BB%A7a+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho+thi%E1%BA%BFt+b%E1%BB%8B%2C+t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCjI4MzcwajBqMTWoAgiwAgHxBb01VBF2mp1E&sourceid=chrome&ie=UTF-8&mstk=AUtExfBByqy5guoxbM5rwKRfR510IYc-ON-ENsKUM13Ota70EXMIs77EEtvILZe7hR3Z2uUHJurylEFkkRsjaazB0zd_3ldvtFZGukPgaLsG3w1sLpSDs_AAhmA3qgMnM3dat4YRHMDJjzvJQXVX7XGUVNtqBSI-IpioqHSqmZrXH30mAS4Ahk_GgVIYjcBudrwDDXCxxLguumsRMMoHdSX3s3YDCSDYA8LuwnDXlQHDN_HeKdhhG21DgvCsqHOgRcPi-plJ3_FLR1E2-Bc25SKgQbme&csui=3&ved=2ahUKEwi_4tny-duSAxUbafUHHXL3KKkQgK4QegQIAxAH
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Pam bao quyén riéng tu: Kiém soat tng dung va bén th ba truy cip vao
thong tin ca nhan, dam bao an toan tuyét ddi cho dit liéu riéng tu.

Viéc chu dong bao mat gidp giam thiéu thoi gian va cong sic khic phuc su
cd, cling nhu bao vé uy tin va tai san cua ban.

4.2. Céch thiét 1ap bao mat co ban cho tai khoan

Thiét 1ap bao mat co ban cho tai khoan bao gdm tao mat khiau manh (dai
>12 ky tu, da dang Ky tu), bat xac thuc 2 yéu td (2FA), cap nhat thong tin khoi
phuc, va kiém tra hoat dong ding nhap thuong xuyén. Hay st dung mat khau
riéng biét cho tirng tai khoan va khong chia s¢é ma OTP/mat khau cho bat ky ai.

Viéc thiét 1ap bao mét co ban cho tai khoan dwoc tién hanh nhw sau :

Tao mat khau manh: St dung mat khau c6 do dai tir 8-20 ky tu, bao gom
chit hoa, chir thuong, sb va ky tu dic biét (@, #, $, ...). Tranh céc théng tin dé
doéan nhu tén, ngay sinh.

Bat xac minh hai yéu té6 (2FA/2 buéc): Bat tinh ning nay trén tat ca tai
khoan (Google, Facebook, ngan hang) dé yéu cau ma 6 s6 ngau nhién hoic khoa
bao mat khi dang nhap.

Cap nhat théng tin khdi phuc: Thém sb dién thoai va email du phong tin
cay dé lay lai tai khoan khi bi hack hoic quén mat khau.

Kiém tra hoat dong tai khoan: Thuong xuyén kiém tra danh séach thiét bi
d3 dang nhap va cac hoat dong bat thuong trong phan cai dat bao mat.

Str dung trinh quan ly mat khau: Ding cac ang dung nhu LastPass, 1Password
hogc trinh quan 1y cua trinh duyét dé tao va luu trir mat khau phuc tap.

Bao mat thiét bi di dong: Dat khéa man hinh, an noi dung nhay cam
(OTP, tin nhan) trén man hinh khoa, va giéi han thoi gian tu dong khoa.

Luu y: Khong tra 1oi tin nhian/cudc goi yéu cau cung cap thong tin c& nhan
(phishing) va cap nhat hé diéu hanh, (ng dung thuong xuyén dé va I5i bao mat.

4.3. Céch thiét 1ap bao mat co ban cho thiét bi

Thiét l1ap bao mat co ban cho thiét bi (dién thoai, may tinh) can tap trung
vao viéc dit mat khau manh (PIN/van tay/khudn mat), bat xac thuc 2 budc
(2FA), cap nhat hé diéu hanh thuong xuyén va quan ly quyén ang dung. Hay an
ndi dung nhay cam trén man hinh khoa, trdnh Wifi cdng cong va st dung
Google Play Protect/tudng hira dé ngian ma doc.

Duéi diy 12 hwéng din chi tiét cac bwéc bao mat co ban:


https://www.google.com/search?q=%C4%90%E1%BA%A3m+b%E1%BA%A3o+quy%E1%BB%81n+ri%C3%AAng+t%C6%B0&oq=M%E1%BB%A5c+ti%C3%AAu+c%E1%BB%A7a+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho+thi%E1%BA%BFt+b%E1%BB%8B%2C+t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCjI4MzcwajBqMTWoAgiwAgHxBb01VBF2mp1E&sourceid=chrome&ie=UTF-8&mstk=AUtExfBByqy5guoxbM5rwKRfR510IYc-ON-ENsKUM13Ota70EXMIs77EEtvILZe7hR3Z2uUHJurylEFkkRsjaazB0zd_3ldvtFZGukPgaLsG3w1sLpSDs_AAhmA3qgMnM3dat4YRHMDJjzvJQXVX7XGUVNtqBSI-IpioqHSqmZrXH30mAS4Ahk_GgVIYjcBudrwDDXCxxLguumsRMMoHdSX3s3YDCSDYA8LuwnDXlQHDN_HeKdhhG21DgvCsqHOgRcPi-plJ3_FLR1E2-Bc25SKgQbme&csui=3&ved=2ahUKEwi_4tny-duSAxUbafUHHXL3KKkQgK4QegQIAxAJ
https://www.google.com/search?q=B%E1%BA%ADt+x%C3%A1c+minh+hai+y%E1%BA%BFu+t%E1%BB%91+%282FA%2F2+b%C6%B0%E1%BB%9Bc%29&oq=H%C6%B0%E1%BB%9Bng+d%E1%BA%ABn+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho++t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCjI2MTg1ajBqMTWoAgiwAgHxBdaiBXFAxPj_&sourceid=chrome&ie=UTF-8&mstk=AUtExfAkid5kaFtNvcQgNtuaI6BJzHjdqJbhXDXONTs7e8D6FKJoUy-X6OlM5dY7I_9SHb2cfvGy1WdpkOP3bbazvpx-ILQt5fdBx6hCVe8obQwEbtPhgccUDWw7Y0Ujh4etApgzLEMn3WEmbmqaobMNgjaQ5Ogev1EAf5Se4gVWPeYArZuokvpQNUpalSetBfldrbYPMrhE3PmJcuHQtzwk06Ik1ATmNS_Qa7zhqFOiR8g64bU3N-TpxfNzSmwST466ly36m_Lx-QDtO1PwnpbQCjMr&csui=3&ved=2ahUKEwjixY6P_duSAxU2e_UHHUA1CbUQgK4QegQIAxAC
https://www.google.com/search?q=C%E1%BA%ADp+nh%E1%BA%ADt+th%C3%B4ng+tin+kh%C3%B4i+ph%E1%BB%A5c&oq=H%C6%B0%E1%BB%9Bng+d%E1%BA%ABn+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho++t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCjI2MTg1ajBqMTWoAgiwAgHxBdaiBXFAxPj_&sourceid=chrome&ie=UTF-8&mstk=AUtExfAkid5kaFtNvcQgNtuaI6BJzHjdqJbhXDXONTs7e8D6FKJoUy-X6OlM5dY7I_9SHb2cfvGy1WdpkOP3bbazvpx-ILQt5fdBx6hCVe8obQwEbtPhgccUDWw7Y0Ujh4etApgzLEMn3WEmbmqaobMNgjaQ5Ogev1EAf5Se4gVWPeYArZuokvpQNUpalSetBfldrbYPMrhE3PmJcuHQtzwk06Ik1ATmNS_Qa7zhqFOiR8g64bU3N-TpxfNzSmwST466ly36m_Lx-QDtO1PwnpbQCjMr&csui=3&ved=2ahUKEwjixY6P_duSAxU2e_UHHUA1CbUQgK4QegQIAxAE
https://www.google.com/search?q=Ki%E1%BB%83m+tra+ho%E1%BA%A1t+%C4%91%E1%BB%99ng+t%C3%A0i+kho%E1%BA%A3n&oq=H%C6%B0%E1%BB%9Bng+d%E1%BA%ABn+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho++t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCjI2MTg1ajBqMTWoAgiwAgHxBdaiBXFAxPj_&sourceid=chrome&ie=UTF-8&mstk=AUtExfAkid5kaFtNvcQgNtuaI6BJzHjdqJbhXDXONTs7e8D6FKJoUy-X6OlM5dY7I_9SHb2cfvGy1WdpkOP3bbazvpx-ILQt5fdBx6hCVe8obQwEbtPhgccUDWw7Y0Ujh4etApgzLEMn3WEmbmqaobMNgjaQ5Ogev1EAf5Se4gVWPeYArZuokvpQNUpalSetBfldrbYPMrhE3PmJcuHQtzwk06Ik1ATmNS_Qa7zhqFOiR8g64bU3N-TpxfNzSmwST466ly36m_Lx-QDtO1PwnpbQCjMr&csui=3&ved=2ahUKEwjixY6P_duSAxU2e_UHHUA1CbUQgK4QegQIAxAG
https://www.google.com/search?q=S%E1%BB%AD+d%E1%BB%A5ng+tr%C3%ACnh+qu%E1%BA%A3n+l%C3%BD+m%E1%BA%ADt+kh%E1%BA%A9u&oq=H%C6%B0%E1%BB%9Bng+d%E1%BA%ABn+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho++t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCjI2MTg1ajBqMTWoAgiwAgHxBdaiBXFAxPj_&sourceid=chrome&ie=UTF-8&mstk=AUtExfAkid5kaFtNvcQgNtuaI6BJzHjdqJbhXDXONTs7e8D6FKJoUy-X6OlM5dY7I_9SHb2cfvGy1WdpkOP3bbazvpx-ILQt5fdBx6hCVe8obQwEbtPhgccUDWw7Y0Ujh4etApgzLEMn3WEmbmqaobMNgjaQ5Ogev1EAf5Se4gVWPeYArZuokvpQNUpalSetBfldrbYPMrhE3PmJcuHQtzwk06Ik1ATmNS_Qa7zhqFOiR8g64bU3N-TpxfNzSmwST466ly36m_Lx-QDtO1PwnpbQCjMr&csui=3&ved=2ahUKEwjixY6P_duSAxU2e_UHHUA1CbUQgK4QegQIAxAI
https://www.google.com/search?q=B%E1%BA%A3o+m%E1%BA%ADt+thi%E1%BA%BFt+b%E1%BB%8B+di+%C4%91%E1%BB%99ng&oq=H%C6%B0%E1%BB%9Bng+d%E1%BA%ABn+vi%E1%BB%87c+Thi%E1%BA%BFt+l%E1%BA%ADp+b%E1%BA%A3o+m%E1%BA%ADt+c%C6%A1+b%E1%BA%A3n+cho++t%C3%A0i+kho%E1%BA%A3n&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCjI2MTg1ajBqMTWoAgiwAgHxBdaiBXFAxPj_&sourceid=chrome&ie=UTF-8&mstk=AUtExfAkid5kaFtNvcQgNtuaI6BJzHjdqJbhXDXONTs7e8D6FKJoUy-X6OlM5dY7I_9SHb2cfvGy1WdpkOP3bbazvpx-ILQt5fdBx6hCVe8obQwEbtPhgccUDWw7Y0Ujh4etApgzLEMn3WEmbmqaobMNgjaQ5Ogev1EAf5Se4gVWPeYArZuokvpQNUpalSetBfldrbYPMrhE3PmJcuHQtzwk06Ik1ATmNS_Qa7zhqFOiR8g64bU3N-TpxfNzSmwST466ly36m_Lx-QDtO1PwnpbQCjMr&csui=3&ved=2ahUKEwjixY6P_duSAxU2e_UHHUA1CbUQgK4QegQIAxAK
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- Bao mat man hinh khoa va tai khoan

Thiét 1ap mat khau manh: Sir dung ma PIN (it nhat 6 s6), mat khau chix va
sb, hoac sinh tric hoc (van tay, khudn mit) ¢é mé khoa.

Tu dong khoa: Cai dit thoi gian tu dong khéa man hinh ngin (30 giay -
1 phut).

Bao mat théng bao: An ndi dung nhay cam (tin nhin, OTP) trén man
hinh khoa.

Xéc thuc 2 budc (2FA): Bat 2FA cho tat ca tai khoan quan trong (Email,
Google, Apple ID, Ngan hang).

- Bao mat &ng dung va Dir li¢u

Quan ly quyén tng dung: Kiém tra va han ché quyén truy cap cua tng
dung (vi tri, camera, danh ba). Cap nhat hé diéu hanh (OS): Thuong xuyén
cap nhat Android/iOS/Windows Ién phién ban méi nhat dé sira 15i bao mat.

Cai dit ung dung an toan: Chi tai tng dung tir ngudén chinh thic
(Google Play Store, App Store).

St dung tinh nang bao mat tich hop: Kich hoat Google Play Protect
(Android) hoic tinh ning twong duong trén thiét bi.

- Bao vé két noi va thiét bi tir xa

Quan ly Wifi/Bluetooth: Tat Wifi/Bluetooth khi khdng su dung, han
ché két nbi Wifi cong cong "chua".

Tim thiét bi/Khoa tir xa: Kich hoat tinh ning "Tim thiét bi" (Find My
Device/Find My iPhone) dé khoa hoic x6a dit liéu tir xa néu bi mat.

Sao luu dir li¢u: Thuong xuyén sao Iuu dir li€u quan trong 1én ddm may
(Google Drive, iCloud) hoic 6 cing ngoai.

- Lwuy dac biét cho may tinh (Windows)

bat mad PIN: Vao Cai dat > Tai khoan > Tuy chon dang nhap > M4
PIN dé thiét lap.

Str dung phan mém diét virus: Cai dat cac phan mém uy tin va cap nhat
thuong xuyén.

Thuc hién cac budc trén s& gilp giam thiéu téi da nguy co bi danh cap
thong tin c& nhan va tai khoan.
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5. Tinh hudng

Mot can bo luu toan bo dir liéu cdng viéc trén may tinh ca nhan ma
khong sao Iwu. Khi may tinh bi 15i 6 cing, toan bo di liéu bi mat.

Céau héi thao luan

- Vi sao can sao luvu dir lidu dinh ky?

- Nhirng phuong thirc sao luwu ndo c6 thé ap dung trong co quan?
- Theo ban, tan suat sao luu dir liéu hop Iy 1a bao 1au?

Yéu cau thao luan

- Phén tich rai ro khi khong sao Iuu dir ligu.

- Pé xuat phuong an sao luwu hiéu qua.

Goi y K§ niing cin c6

- K¥ nang sao luu dir ligu.

- K¥ nang str dung luu trir ddm may.
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PHAN 2. SU DUNG CAC PHAN MEM UNG DUNG PHO BIEN
I. UNG DUNG TREN MAY TINH WINDOWS
1. Nguyén ly cai dat va st dung phin mém
Chi cai dat phan mém tir ngudn chinh thic nhu Microsoft Store hoic

website caa nha phéat hanh. Phan mém can phu hop véi phién ban hé diéu hanh
va cau hinh may tinh.

Can cap nhat phan mém dinh ky dé dam bao an toan va on dinh. Chi cai dat
nhitng tng dung thuc su can thiét dé tranh 1am may cham va giam hiéu suat.

2. Tong quan vé hé dieu hanh Windows

Hé diéu hanh 1a phan quan trong nhat ctia may tinh. C6 thé hiéu don gian:
Phan ctng 1a “than xac” cua may tinh (CPU, RAM, 6 ctng, man hinh...). Phin
mém ung dung 1a cong cu dé lam viéc (Word, Excel, trinh duyét web...). Hé
diéu hanh 13 “ngudi diéu phdi”, giap phan cing va phan mém lam viéc vai nhau
mot cach tron tru.

Hién nay, hé diéu hanh phd bién nhat trén may tinh c& nhan 1a Microsoft
Windows do Microsoft phat trién.

Lich sir va s phat trién

Windows ra mat lan ddu nim 1985 va da trai qua nhiéu phién ban cai tién
nhu: Windows XP, Windows 7, Windows 10, Windows 11

MJdi phién ban déu nang cao vé: Hiéu ning, tinh bao mat, kha ning két néi,
trai nghiém nguoi dung

Pén nay, Windows van la hé diéu hanh phé bién nhat trong co quan nha
nudc, doanh nghiép va ho gia dinh tai Viét Nam.

Chire ning chinh ciia hé diéu hanh Windows:

Giao dién nguoi dung truc quan: Vai cac biéu tuong, cira so, thanh cong
cu, ngudi dung cé thé dé dang thao tac ma khdng can sir dung dong lénh.

Hb tro phan mém phong pha: Tuong thich véi hang triéu tng dung, tir vin
phong (Office, PDF reader), thiét ké do hoa (Photoshop), cho dén phan mém
chuyén nganh.

Bao mat va cap nhat dinh ky: Hé diéu hanh ndy cung cip céac ban va 15i,
nang cdp tinh ning va bao vé may tinh truéc cdc mbi de doa an ninh mang.
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Tinh da nhiém va két ndi mang manh m&: Nguoi ding c6 thé chay nhiéu
tng dung cung lac va két ndi voi internet, mang LAN, hoic céc thiét bi
Bluetooth/Wifi dé dang.

3. Céch tim va cai dat wng dung trén Windows

3.1. Tai sao can cai &ng dung ding cach?

Hién nay nhiéu nguoi c6 théi quen tai phan mém tir cac trang web khong rd
ngudn gbc. Diéu nay tiém an rai ro: Nhidm virus, bi danh cip dit liéu, may chay
cham, mat an toan théng tin

Vi vay, Windows cung cdp mot kho ang dung chinh thic va an toan la
Microsoft Store.

3.2. Microsoft Store la gi?

Microsoft Store la ctra hang ng dung chinh thirc trén Windows, noi nguoi
ding c6 thé:Tai phan mém, cap nhat tng dung, mua tng dung ban quyén, cai
dat game va tién ich

Uu diém: Ung dung duoc kiém duyét, it nguy co chira mi doc, tu dong
cap nhat, tich hop vai tai khoan Microsoft.

3.3. Hwéng din cai dit ing dung tir Microsoft Store

Ban c6 thé d& dang tai ung dung vé laptop théng qua Microsoft Store bang
cac budc sau:

Bwoc 1: Truy cap vao Microsoft Store. Tai giao dién chinh cua cta
hang tim tng dung ban mubn cai dat thong qua danh sach hién ra hoic bang
thanh tim kiém.

Best selling games Seeal

Bwéc 2: An nit Get dé tai va cai dat vé may la hoan tat.
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H" “lj Candy Crush Saga

2% 22K rﬂ EVERYONE

5 > >
-z 27 (20
(=i NGPA 7

iR F.
Lac nay ban chi can doi tng dung duoc tai xong vé may, sau d6 dé ma I1én
st dung. Tuong tu Vi tai cdc ng dung khac ban cling chi nhap tén ung dung
vao 6 tim kiém. Vi du: “PDF Reader”, “Calculator”, “Zalo”

Luwu ¥ quan trong khi cai dit phan mém

- Khdng cai phan mém crack, bé khoa.

- Khdng tai tir website khong ré ngudn géc.

- Kiém tra dung lugng may trude khi cai.

- Thudng Xuyén cap nhat hé diéu hanh.

- Str dung tai khoan Microsoft ca nhan dé quan ly tng dung.
4. Cap nhat wng dung trén Windows.

Céach cap nhat moi tng dung Windows chi véi mot dong Iénh

Nguoi dung Windows gio day co6 thé cap nhat gan nhu toan bo tng dung
trén may tinh chi vdi mot dong Iénh duy nhat, nho cong cu WinGet do
Microsoft phat trién.

Thay vi phai mo tirng phan mém dé kiém tra phién ban hoac tim kiém thu
cong trén trang web nha phét trién, ngudi ding Windows 10 va Windows 11 ¢6
thé st dung WinGet, trinh quan Iy g6i ma ngudn mg duoc tich hop san dé tu
dong cap nhat trng dung.

Pau tién, ban hiy gd “Terminal” vao 6 tim kiém trén Windows, nhap chuot
phai va chon chay véi tu cach quan tri vién (Run as administrator), sau d6 nhap
lénh winget upgrade --all ri nhan Enter.


https://plo.vn/trang-dia-phuong/
https://plo.vn/kinh-te/quan-ly/

77

Chi sau vai phit, cong cu ndy s& tu dong ra soat va cap nhat phan 16n cac
ung dung c6 trén may. Theo thu nghiém, WinGet hoat dong hiéu qua voi
khoang 90% phan mém pho bién.

Luu ¥, mot s6 ung dung c6 co ché cap nhat riéng (khdng hd tro WinGet),
ngudi duing can cap nhat qua Microsoft Store hoic bang tay. Truong hop gap 15i
khi chay lénh, c6 thé thir cap nhat cdng cu bang dong lénh winget upgrade
Microsoft. Applnstaller.

I1. MQT SO PHAN MEM TIEN ICH

1. Nguyén ly st dung phian mém tién ich hiéu qua

Phan mém tién ich phai phuc vu truc tiép cho céng viéc chuyén mén. Khi
gui tai liu qua email hoic nén tang truc tuyén, nén nén file hoic chuyén sang
dinh dang PDF dé giam dung lugng.

Néu tai liéu chta thong tin nhay cam, nén dat mat khau bao vé trudc khi
gui. Trudce khi chinh sta hodc chuyén d6i dinh dang file quan trong, nén tao ban
sao luu.

2. Khéi niém chung vé phan mém tién ich

Phan mém tién ich 1a cac chuong trinh hd trg thuc hién cac tac vu bo tro
trong qua trinh stir dung may tinh nhu: Poc tai liéu, nén va giai nen file, diét
virus, duyét web, hd tro 1am viéc vin phong

Pay 14 nhitng cng cu nén tang, bat budc phai co trong moi trudng lam viéc
s6 hién nay.

2.1. Bo Cong Cu Microsoft Office

B6 phan mém can thiét cho may tinh khong thé thiéu dbi vai ngudi ding hé
diéu hanh Windows va macOS chinh la Microsoft Office. Bo cong cu nay cung
cap giai phéap toan dién cho cong viéc vin phong, hoc tap va quan ly dir liéu hiéu
qua. Dudi day la cac tng dung quan trong trong bd Microsoft Office:

- Microsoft Excel: Xir Iy bang tinh, gidp sap xép, tinh toan dix liéu va sé
lieu thong ké duogc xay dung truc quan.
- Microsoft Word: Soan thao van ban

- Microsoft PowerPoint: H3 trg tao bai thuyét trinh véi noi dung phong
phU tir van ban, hinh anh, video dén biéu do dong.
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- Microsoft Outlook: Quan ly email, lich lam viéc, danh ba va theo doi
cong viéc higu qua.

- Microsoft OneNote: Ung dung ghi chu k§ thuat sd.

- Microsoft Access: Phan mém quan 1y co so dir liéu.

- Microsoft Publisher: Cong cu thiét ké tai liéu chuyén nghiép, hd trg tao
to roi, brochure va nhiéu loai 4n pham khéc.

- B6 office gio da c6 ban Office 365 Professional, giup day dit liéu vin
ban cua ban 1én ddm may, tranh tinh trang ban luwu trit trén may tinh va mat file.
Office 365 gilp ban c6 thé truy cap file tir bat ky noi dau va mdy tinh nao, that
su tién dung.

] Office

B3 | @3 | O«

PowerPoint Outlook

PN A

Publisher

Installation d'Office

Nous allons terminer dans un instant

Tuy nhién, d6i voi nhitng ngudi dang dung cac dong ctiia MacBook, viéc
cai dat Microsoft Office c6 thé gap mot s6 kho khin do khac biét hé diéu hanh.
Ban c6 thé tham khao huéng din cai dat Microsoft Office 2019 trén
MacBook dé cai dat bo phan mém nay mot cach dé dang hon.

2.2. Phan Mém G& Tiéng Viét — Unikey


https://laptopsgn.com/macbook
https://laptopsgn.com/tin-tuc/huong-dan-cai-dat-microsoft-office-2019-tren-macbook-hoan-toan-mien-phi/
https://laptopsgn.com/tin-tuc/huong-dan-cai-dat-microsoft-office-2019-tren-macbook-hoan-toan-mien-phi/

79

“~~ UniKey 4.0 RC2

Diéu khién
Bang ma: | Unicode
Kiéu g&: i"l:elex

Phim chuyén: @) CTRL + SHIFT

Tuy chon khac
v |Cho phép gé tw do
Dat diu oa, uy (thay vi 6a, ty)
Luén sir dung clipboard cho unicode

Tay chon gé tit
V| Cho phép gé tit

Khi n6i dén phan mém can thiét cho may tinh, laptop hd tro gd tiéng Viét,
Unikey chac chan 1a cai tén khong thé bo qua. Vai giao dién téi gian, dé sir dung
va tich hop nhiéu tinh ning hitu ich, day 1a phan mém quen thudc trén hau hét
cac dong laptop hién nay.

Tuy nhién, ké tir phién ban Unikey 4.2 RC1, phan mém nay chi tuong thich
véi hé diéu hanh Windows 7 tré 1én.

Download tai unikey.vn!

2.3. Phdan Mém Diét Virus

Cac dong may tinh Windows thuong dé bi hacker tin cong, trong d6 1a tan
cdng vao may tinh théng qua cac trojan, malware,...virus lan truyén, nhan ban
trong may tinh va pha céc tai liéu cua ban.

May tinh truy cap Internet va két néi véi cac thiét bi ngoai vi nhu USB, 6
ctirng dé gap nguy co nhidm virus, phan mém gian diép hoic mi doc. Nhiéu rai
ro nguy hiém nhu:

May tinh hoat dong cham, xuat hién 15i hé thong
Dir liéu va file bi x6a, mat khdng rd nguyén nhan

Thong tin ca nhan bi danh cap, ro ri tai liéu nhay cam


http://unikey.vn/
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i

U McAfee
G

INTERNET

KASPERSKY

HAVG

bitdefender ‘ |

Secure your every it

Microsoft”

Security Essentials F-SeCU re

SECURITY
SUITE

2010

R B
0 Cll/czgrg L Nagvour?sz g
AVIRA

Hién nay, c6 nhiéu cong cu diét virus déng tin cay, bao gom ca phién ban
mién phi va tra phi nhu Avast Free Antivirus, Kaspersky, BKAV Pro, AVG,
Avira, McAfee, Dr.WEB Anti-Virus... Chi can cai 1 trong nhitng phin mém
trén dé chan bét cac virus tan cdng may tinh cua ban.

;
i

Phan mém néu trén déu c6 ban mién phi va cé phi. Trong d6, hiy sir dung
ban Internet Security dé tao thém bao mat cho may tinh khi ban truy cap
internet.

2.4. Cac Trinh Duyét Web

Pé ¢d thé truy cap Internet, tim kiém thdng tin, 1am viéc truc tuyén hay giai
tri, may tinh ciia ban can cai dat it nhat mot trinh duyét web. Day 1a phan mém can
thiét cho may tinh gilip ban luét web, trao doi truc tuyén (giri email, video call,
nhan tin), hoac cac hoat dong giai tri nhu xem phim, nghe nhac hay choi game.

Ban can cai dat 1 trong cac phan mém néu trén. Trong d6 Chrome 1a phd
bién nhat cua Google, va Google Chrome duoc dong dao nguoi ding lua chon,
vi ¢6 nhiéu extension tuyét voi danh cho ban trong qua trinh ludt web, hd tro toi
uu cho cong viéc IAn giai tri. Ngoai ra, phan mém Céo Lira Firefox ciing rat
tuyét voi va nhe may.

Ngoai ra, ban ciing c6 thé tham khao mat s6 trinh duyét khac nhu Coc Coc,
Opera hay Microsoft Edge, ban c6 thé cai nhiéu trinh duyét mot ldc.
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Google Chrome va Céc Coc kha ngbn RAM may tinh va sir dung RAM
may tinh dé ting tbc do chay, load web. Chinh vi thé, may tinh cta ban s& bi ton
tai nguyén doi chat.

2.5. Phdn Mém H6 Tro’ Gidi Nén

Trong qua trinh st dung may tinh, khi 1am viéc véi cac tap tin tai xung tur
Internet, nguoi dung thuong gap cac tép ¢ dinh dang Zip, Rar. Pay la nhitng
dinh dang nén dir liéu nhiam tiét kiém dung luong, bao vé tép va ting toc do
truyén tai. Dé truy cap noi dung bén trong, ban can sir dung phan mém dé hd tro
giai nen.

Rarlab hay WIinRAR, WinZip la phan mém nén file va nén folder hiéu qua.
Mot s6 tap tin khi ban tai tir internet s& bi nén va cac phan mém néu trén s& gidp
ban giai nén tap tin hi¢u qua.

WInNRAR va 7-Zip 1a 2 cong cu giai nén phé bién, gidp ban ma, nén va giai
nén tép tin nhanh chong. Néu ban thudng xuyén lam viéc véi tap tin nén, thi day
la nhitng phan mém khong thé bé qua.

Lwu y: WIinRAR 12 mét phan mém c6 ban quyén va tra phi, tuy nhién ban
van c6 thé sir dung binh thudng ngay ca khi xuat hién thong bao mua ban quyén.

2.6. Phdn Mém Don Rdc May Tinh

May tinh khi ludt website thuong bi luu cache trén may tinh; hoac cac logs
161 may tinh dugc ghi lai trén may tinh. Mot s6 phan mém ban cai dat xong roi
gd ra van con luu cache trong memory may tinh.
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Khi méy tinh hoat dong lau ngay, tép tin rac, file tam,... s& khién 6 cang bi
phan manh, din dén tinh trang bo nhé bi chiém dung khdng can thiét, 1am giam
téc do xur ly va anh hudng dén hiéu suat cia may.

Dé duy tri hiéu suat 6n dinh, ban nén thuong xuyén lam sach hé théng
thdng qua cac phan mém don dep bd nhé. Hai phan mém phé bién duoc danh
gia cao hién nay gdom CCleaner va Defraggler.

Cong cu CCleaner

CCleaner la phan mém téi wu hé théng hang dau, gidp phat hién va xo6a bo
cac tép tin khdng can thiét, giai phong dung lwong 6 ctng va trinh duyét
web, gilp may nhe hon va hoat dong tt hon.

Hoan toan twong thich vai Windows 10.

Download tai CCleaner!

Phan mém Defraggler

Defraggler la phan mém chuyén dung gitp sap xép lai dit liéu trén 6 cang,
giam tinh trang phan manh, tir d6 cai thién téc do truy xuat thong tin.

HS tro tot cho nhiéu phién ban hé diéu hanh nhu Windows 7, 8, 8.1, 10
(32bit & 64bit).

Download tai_Defraggler!
2.7. Cong Cu Lwu Trir Pam Mdy Trwc Tuyén

Viéc luu trir dir lieu I18n may khong con xa la, dac biét la khi ban dung dién
thoai Android can phai upload luu trir danh ba, tai liéu hinh anh 1&n Cloud. Va


https://www.ccleaner.com/ccleaner
https://www.ccleaner.com/defraggler
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Google Drive trén may tinh chinh 1a tht ching ta can cai dit dé tién viéc dong
bo dir liéu qua lai gitta may tinh va Cloud.

Mot diéu chic chian 1a may tinh ctia ban s& nhanh chéng day bo nhd khi
lién tuc tai xudng cac tap tin trong qua trinh lam viéc va giai tri. Do d6, viéc
trang bi mot phan mém can thiét cho may tinh nhu Google Drive s& gilp ban
quan ly dix liéu hiéu qua hon.

Dich vu nay cung cap 15GB dung lugng mién phi dé ban luu trir tai liéu.
Néu c6 nhu cau mé rong khong gian Iuu trit, ban c6 thé nang cap I1én cac goi tra
phi véi dung lugng 16n hon.

Loi ich 16n nhat chinh 12 kha niang truy cap nhanh chong vao dir liéu cua
ban ¢ bat ky dau. Chi véi vai thao tac don gian, tat ca tai liéu quan trong déu
dugc dong bo va sin sang sir dung ngay lap tuc.

Download Google Drive ngay!

€ C % laptopsgn.com/tin-tuc/cac-phan-mem-can-cai-dat-cho-may-tink * @9 L0
Download Google Drive nga

© © Gaditichadunay B Tomtdt v X

& Drive Q ® ° $

Hello, J
How can | help you today?

- Learn about a file ’ '.‘ B
1] 9 ey
— LaptopSON # Qg
8 s g Summarize a topic on Tiktok ‘:.:Ixr
,,,,,,,,,, =7
z 0 Ask a question APTOPSON Colf! ‘? v
General access
Cywhel PryLod - Viewer «
= w v | J , ‘
Cho thué laptop
yoa o} 0906 96 1347
« Tiét kiém
* Nhanh gon
Google Drive la phan mém luu trir cho méy tinh tién dung, hitu ich
APTOPSON :ouq
8. Phan Mém Trao Doi Thong Tin, Nhan Tin Trywc Tuyén ‘

Phan mém cho mdy tinh khdng thé bd qua chinh 4 cac img dung hd trg lién lac. Nher sy phét trién ciia cong TIN TUC MO1 NHAT

G‘giwutthnhn" B as 2B @ = B 5 W L g " s:.r P I::C;



https://play.google.com/store/apps/details?id=com.google.android.apps.docs
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2.8. Phdn Mém Trao P6i Théng Tin, Nhan Tin Trwc Tuyén

. ’
| pOT L SO SIS DR GUR WHR S
Y ll, 5 AN R BEA SR NEA W D '
‘ l’ llrl'l’lll]l‘ l“‘\‘ ‘ >

Phan mém cho may tinh khéng thé bo qua chinh 1a céc tng dung hd tro lién
lac. Nho sy phét trién caia cong nghé, viéc két ndi va trao ddi théng tin tré nén
v cling dé dang, bat ké khoang cach dia Iy 1 bao xa.

Hién nay, ¢ rat nhiéu nén tang gilp ban g tin nhan, goi thoai, thuc hién
video call mét cach tién loi. Mot s ung dung phd bién cd thé ké dén nhu
Messenger, Zalo, Zoom, Google meet, Skype, Viber, Line, Telegram, Whatsapp,
Kakaotalk, Snapchat va nhiéu cong cu khac.

Phan mém hd trg cho cac ban sinh vién va nhitng nguoi hop hanh online.
Zoom két ndi 2 may tinh vai nhau thong qua Internet va két ndi moi ngudi cling
nhau. Zoom c6 ban gigi han FREE 10 phut va ban co phi.

Google Meet ¢6 nhiéu tinh niang hon Zoom, tuy nhién né ciing c6 chirc
ning trong viéc lién két moi ngudi lai ciing nhau, hoi hop, hoc tap online.

Zalo thi chung ta da biét rdi, phan mém chat Zalo cia VNG. Va trén may
tinh ¢é ban riéng Zalo PC, chung ta nén cai dit va déng bo véi Zalo Mobile App
dé tién viéc lam viéc ciing nhu luu trit chuyén doi tai liéu trén may tinh qua lai
véi nhau.

2.9. Ung dung gidi tri, nghe nhac, xem phim

Giai tri 1a mot phan khong thé thiéu, gilp ban thu gidn sau nhitng gio lam
viéc va hoc tap cang thing.
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Ung dung nghe nhac Spotify

[ Iy —

Recommended for you

PAFE

o ' oV -1. m o!!-of[..“”
L ' :

T BN VG

Featured Charts

Top S0

Nén tang nghe nhac hang dau véi hon 50 triéu bai hat. Ung dung nay cho
phép ban thudng thic &m nhac moi ltc, moi noi trén nhiéu thiét bi khac nhau. Chi
can cai dat, tim kiém bai hat yéu thich va tan huong nhiing giai diéu tuyét voi.

Download tai Spotify!

Phan mém VLC Media Player

Trinh phat da phuong tién pho bién, hd trg nhiéu dinh dang video va am
thanh. Ung dung nay twong thich véi Windows, macOS, Linux, Apple TV va
con tich hop céc tinh niang cao cip nhu HDR10, Google Chromecast.

Download tai VLC Media Player!

2.10. Phan Mém Edit Hinh Anh, Cdt Ghép Video

Néu ban 1am viéc trong linh vuc thiét ké d6 hoa, marketing, chinh sua
video, nhiép anh,... thi danh sach phan mém can thiét cho may tinh chac chan
khéng thé bo qua cac cong cu chuyén dung hd tro chinh sira hinh anh va bién tap
video.


https://www.spotify.com/us/download/windows/
https://www.videolan.org/vlc/

Phan mém chinh sira anh

Adobe Photoshop la phan mém chinh saa anh chuyén nghiép va noi tiéng
nhat, cung cap bd céng cu manh mé gilp ban sang tao nhitng birc anh hoan hao,
an tuong.

Ngoai ra, ban c6 thé tham khao cac phian mém khac nhu Microsoft Paint,
Paint.NET, Corel, PhotoScape, pht hop vai nhu ciu chinh sira tir co ban dén
nang cao.

Tham khao ngay cach cai dat Adobe illustrator 2020 cho Windows tai day!

Adobe Illustrator 1a phan mém chinh anh dwoc nhiéu nguoi st dung
Alt Ung dung chinh anh cho may tinh
Phan mém tao va chinh sira video

Adobe Premiere Pro — Cong cu chinh stra video chuyén nghiép, dugc nhiéu
nha 1am phim va YouTuber tin ding. Mot s6 phan mém khac phu hop véi nhiéu
doi tuong su dung nhu Camtasia, Adobe Premiere Elements, Adobe Premiere
Rush, Vimeo Create, Shortcut, Blender, Lightworks,.....

2.11. Phdn Mém Doc File PDF

Céc tai liéu dinh dang .pdf hién nay dugc st dung rong rai trén internet.
Tuy nhién, dé md va lam viéc véi céc tép nay, ban can c6 phan mém can thiét
cho may tinh hé tro doc PDF nhu:

Phan Mém Foxit Reader


https://laptopsgn.com/tin-tuc/huong-dan-tai-va-cai-dat-adobe-illustrator-2020-cho-window/
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Foxit Reader 1a mot phan mém doc PDF mién phi cung cp nhiéu tinh ning
hiru ich nhu:

Tao & chinh sua file PDF nhanh chdng.

Ghi chd, binh luan truc tiép trén tai lidu.

M4 hoa va bao vé file PDF bang mat khau.

Tich hgp dich vu luu trir ddm may, giup huu va truy cap tai liéu moi luc,
Mo1i No'.

- Giao dién than thién, dé sur dung.

Download tai Foxit Reader!

Phan Mém Adobe Acrobat Reader DC

Foxit Reader, Adobe Acrobat Reader la cac phan mém doc PDF, dinh dang
EPUB, va chuyén vian ban Word, Excel, PowerPoint sang dinh dang PD. Phan
mém ndy c6 ciing dugc hoic ban co thé sir dung Google Chrome dé doc file
PDF (kha han ché tinh ning)

h

Ju

Foxit vs. Adobe Acrobat

Ngoai Foxit Reader, ban ciing ¢ thé sir dung Adobe Acrobat Reader DC —
phan mém chinh cha tir Adobe, tap doan di tao ra dinh dang PDF. Phan mém c6
cac vu diém nhu:

- Hb tro doc, chi thich, ky tai liéu PDF.

- Chuyén ddi file PDF sang Word, Notepad, tinh ning ma Foxit Reader
khong cé.

- Kha ning dong b trén nhiéu thiét bi, gitip ban 1am viéc linh hoat hon.
Download tai Adobe Acrobat Reader DC!



https://www.foxit.com/pdf-reader/
https://get.adobe.com/fr/reader/
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2.12. Phdn Mém Hé Tro’ Khéi Phuc Dir Liéu

Khi 15 tay x6a mat nhitng tép quan trong, phan mém nay sé& gilp ban khoi
phuc lai, dU thao tac x6a vira dién ra hay da xay ra tir 1au. Trong sé cac lya chon
hién nay, Recuva duoc danh gia cao nhd kha ning phuc hdi dit liéu hiéu qua va
giao dién than thién.

Co thé cai dit Recuva truc tiép trén may tinh, hoic download trén USB ca
nhan, d& dang khéi phuc tap tin tir nhiéu thiét bi khac nhau.
2.13. Phdan Mém Ghi Chu, Viét Nhat Ky

Viéc luu trir thdng tin quan trong, tao danh sach cong viéc hay dat lich hen
la nhu cau thiét yéu khi str dung may tinh.

Phan Mém Ghi Chu Evernote
H& tro ghi chu, viét nhat ky trén laptop, may tinh

Cung cap kha niang luu van ban, hinh anh, tép scan, h tro tim kiém nhanh
chong.

Puoc thiét ké dé dong bo hda dit licu trén nhiéu thiét bi

Download tai Evernote!


https://evernote.com/intl/vi/
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Recognition Language

v English only
Pycckuit + English
Deutsch + English
Francgais + English
Espafiol + English
Italiano + English

BAIE + English

Phan mém Microsoft OneNote

OneNote 1a mot trong nhitng phan mém ghi chi mién phi, gitp ban dé dang
luu trir va quan ly thong tin.

HO trg ddng bo dix liéu trén nhiéu nén tang, gilp ban truy cap moi Iic trén
may tinh, tablet hoac smartphone.

Cung cap nhiéu tinh ning manh mé nhu:

Sép xép noi dung theo s6 tay, trang, muc.

Thém nhén danh dau, phan loai thong tin.

Ghi chi bang chir viét tay, chén hinh anh, am thanh truc tuyén.

Chinh stra, cat noi dung va chia sé dé dang.

2.14. Phdn Mém Té6i U'u Téc Pé Download
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Internet Download Manager (IDM) [a mét phan mém can thiét cho may
tinh gitp t6i wu téc @6 tai file, dac biét khi xir Iy cac tap tin c6 dung lugng Ion.
Cong cu nay hd tro tai xudng nhanh chdng nhd vao co ché chia nho file va tai
song song, gidp rat ngan dang ké thoi gian cho.

Nguoi dung c6 thé tai vé tir duong din URL, tai nhiéu tap tin cung Ilc tur
danh sach ¢ san, tai nhiéu hinh anh va tham chi Ién lich tai theo nhu cau.

Hién tai, IDM cung cp ban dung thir mién phi trong vong 7 ngay. Sau thoi
gian nay, ngudi ding can mua ban quyén dé tiép tuc sir dung. Tuy nhién, trén
mang ciing xuat hién nhiéu ban IDM mién phi, nhung viéc st dung phién ban
khong chinh thic c6 thé tiém an rai ro vé bao mat.

Download tai Internet Download Manager!

Trén ddy 1a danh sach cac phan mém tién ich cho may tinh da duoc goi y
cho ban, hd tro tdi uu hiéu suat, hd tro cdng viéc, hoc tap va giai tri mot cach
hiéu qua. Hy vong nhitng goi y nay s€ gilp ban lua chon dugc cong cu phu hop,
dap wng tot nhu cau str dyng. caa ban than.

111 . CACH GO BO CAC UNG DUNG KHI KHONG DUNG

1. Nguyén ly quan ly rng dung

Can ra soat va danh gia cac tng dung da cai dit dinh ky dé loai bo phan
mém khoéng can thiét. G& bo tng dung khéng st dung gilp cai thién toc do va
higu suat thiét bj.

Ung dung khong dugc cap nhat trong thoi gian dai ¢é thé tiém an nguy co
bao mat. Bi vi may tinh cdng vu, can trao doi vai bo phan ki thuat trude khi
gd phan mém lién quan dén hé théng.

2. Khi nao can gé bé céc wng dung ?

Trong qué trinh str dung may tinh va dién thoai théng minh, nhiéu ang
dung duoc cai dat nhung khéng con nhu cau st dung. Viéc duy tri céc tng dung
khéng can thiét co thé 1am giam hiéu suat thiét bi, tiéu tén dung luong luu trit va
tiém an nguy co mat an toan théng tin.

Chung ta nén chu dong go bo tng dung trong cac truong hop sau:

2.1. Thiét bi bao day bé nhé

Khi dién thoai hodc may tinh thong bao dung lugng luu trir gan hét, can
kiém tra va g bo céc ung dung chiém nhiéu dung luong, dic biét 1a tro choi
hoic phan mém nang khéng con st dung.


https://www.internetdownloadmanager.com/download.html
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2.2. Thiét bi hoat dng cham, giat...

Nhiéu &ng dung du khéng st dung van chay nén hoic tu khai dong cung hé
thdng, tiéu tén tai nguyén RAM va CPU. Viéc g& bo sé& gilp cai thién téc do xur
Iy va ting d6 6n dinh.

2.3. Ung dung it hoiic khong sir dung

Céac ung dung cai dat dé dung tha, phuc vu nhu cau tam thoi hodc da lau
khéng mé nén dugc xoa dé tdi vu khong gian luu trit.

2.4. Ung dung réac (bloatware)

Mot s thiét bi duoc cai san nhiéu tng dung khdng can thiét tir nha san
xuat. Vi du trén cac dong dién thoai Samsung c6 thé xuat hién nhiéu ang dung
cai san. Néu khong sir dung, ngudi ding nén g& hoac vo hiéu hoa dé han ché
chay nén.

2.5. Ung dung gay phién toéi

Cac (ng dung gui nhiéu quang céo, théng béo lién tuc di khéng st dung
nén duoc loai bo dé tranh anh huong dén trai nghiém nguoi dung.

2.6. Tang cwong bao mat

Nhitng @ng dung d3 1au khong cap nhat hoic khdng ré ngudn goc co thé
chtra 16 hdng bao mat. G& bo céc tng dung nay gidp bao vé dit liéu ca nhan va
tai khoan.

Luu y quan trong

Khéng g& bo cac tng dung hé thdng quan trong nhu Google Maps hoac cac
thanh phan hé diéu hanh.

Trudc khi x6a wng dung c6 chia dit liéu quan trong, can sao luu dir ligu.

Trén dién thoai Android c6 thé kiém tra muc “Ung dung khéng st dung”
hoic str dung céng cu don dep hé thong dé hd trg danh gia.

3. G& wng dung trén laptop Windows

Viéc g& ung dung trén Windows c6 thé thuc hién theo ba phuong phap.
Tuy loai phan mém va théi quen st dung, hoc vién lya chon cach phu hop.

3.1. G& ng dung truc tiép tir menu Start

Pay 1a phuong phap nhanh gon va dé thuc hién nhat, dic biét phi hop cho
ngudi méi bat dau hoic chi can g& bo mét tng dung bt ky vira duogc cai dat.
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Buwéc 1: Nhin phim Start (biéu twong Windows) trén ban phim hoic thanh

cong cu.

Buwéc 2: Tim ang dung can x6a trong danh sach cac ung dung hién thi.
Bwéc 3: Nhan chudt phai vao biéu tuong tng dung do.

Bwéc 4: Chon Uninstall (G& cai dit) dé tién hanh xoa.

“NE
Nhén phim Start trén Cudn va tim (g dung Nhén chugt phai vao Chon “Uninstall” va xac
ban phim hoéc biéu can xoa trong danh biéu tugng ing dung. nhan dé hoan tat.
tugng trén man hinh. sach.
8 £\ £\ y 9 4

CACH XOA UNG DUNG TREN LAPTOP WINDOWS:

TU MENU START (NHANH & DE)
M3 Menu Start Tim Ung Dung Nhan Chudt Phai Go Cai bat

\ | /
@1 nhan phim I
Windows

Pripess and bestams x
Aot pon Wt you wert 16 sl Sponty*
) '-i e

Phuong phap nay thuong &p dung véi cac ing dung cai tir Microsoft Store.
3.2. G& wng dung trong Settings

Phuong phap nay cho phép ban quan ly va xem dugc toan bo danh sach

g dung da cai dat cung véi dung luong chiém gitr caa ching.

Buwéc 1: Vao Start > Settings (Cai dat).

Buéc 2: Chon muc Apps (Ung dung).

Bwéc 3: Tiép tuc chon Installed apps (Ung dung da cai dat).
Bwéc 4: Tim ang dung can xda trong danh sach.

Bwéc 5: Nhin Uninstall dé g& bo va lam theo hudng dan.
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CACH XOA UNG DUNG TREN WINDOWS 10/11 (QUA SETTINGS)

(QUA SETTINGS)
BUGC 1: BUGC 2: o 3,‘,’;’§U3,;9 o BUGC 4:
Mg Start > Settings Chon muc Apps chon Uninstall Xac nhan gad cai dat

ghedoe oo

Nhap vao nut Start, Trong cla sd Settings, Tim Ung dung mudn Nhap "Uninstall" mét
sau d6 chon biéu tugng nhép vao muc "Apps" xéa trong danh sach, lan nita dé xac nhan
Settings (Cai dat). (Ung dung). nhap vao né réi chon va bat dau qua trinh
"Uninstall" gd bo.
(G3 cai dat).
. J . J . J .

Phuong phap nay dugc khuyén nghi sir dung khi thiét bi bao day bd nhé
hodc can kiém soat dung lugng chi tiét.

3.3. G& wng dung qua Control Panel

Control Panel 1a giao dién truyén théng va quen thudc véi nguoi ding
Windows lau nam dé quan Iy hé thong va phan mém.

CACH XOA UNG DUNG QUA CONTROL PANEL
TREN WINDOWS

BUGC 1: BUGC 2: Chon Programs BUGC 3: BUGC 4:
Md Control Panel > Programs and Features Chon (ing dung can xéa Nhan Uninstall dé g& bo
: k e .- P < e
| = a £ : - I3
.—) = = L. _.) cg‘_g::‘_ : =]

g

G6 tim kiém "Control Trong giao dién chinh, Tim va chon Ung dung Nhén nut Uninstall trén
Panel" trong Start Menu va chon myc Programs, sau dé ban mudn gd bé tir danh thanh céng cy hodc chudt
chon Ung dyng. |2 Programs and Features. sach hién thi, phai vao Ung dyng va chon
Uninstall dé gd bo.
\ V, \, / \ J/ \ J

Buwéc 1: Mo Control Panel (Ban cé thé gd tim kiém "Control Panel" trong
Start Menu).
Bwoc 2: Chon Programs > Programs and Features.

Buwéc 3: Chon ¢ng dung can xoa tir danh séch.
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Buwéc 4: Nhan Uninstall (hoic chudt phai chon Uninstall) dé g& bo.

Phuong phéap nay thudng ap dung cho phan mém chuy@n nganh, phan mém
ké toan, chit ky sé, trinh diéu khién thiét bi (driver).

4. Céach x6a wng dung trén dién thoai

Sau khi & phan trén chung ta da hiéu rd nhitng ly do chinh can phai x6a cac
ng dung trén dién thoai & trén, bay gio hdy cing tim hiéu chi tiét cac cach xda
rng dung trén dién thoai khi can.

4.1. Xo0a wng dung trén dién thoai tir man hinh chinh

Thao tac trén man hinh chinh Ia cach xo6a trng dung trén dién thoai dugc
nhiéu ngudi str dyng nhat. Pay ciing 1a cach vo cung don gian dé co thé xda
ngay ung dung minh muén. Cach thuc hién nhu sau:

Ask your Assistant @'
Robinhood

Do you want to uninstall this app?

O ¢ Mo

<

Bwéc 1: Mé man hinh chinh ¢é chira tng dung can xda.

Bwéc 2: Nhap giit vao biéu tuong cia tng dung, tir menu hién thi nhan tiy
chon Uninstall.
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Buwéc 3: Trong hop thoai xac nhan hién thi, nhan nit OK va ngay lap tac
ung dung do sé dugc g khai dién thoai cua ban.

WRO000W » LA Jolc )

4 App info Q

@

Instagram

2 0]
OPEN UNINSTALL

Notifications
«0 notfications per week

Instagram
Permissions * Do you want 1o uninstall this app?
No permissions granted
Storage and cache CANCEL
99.86 MB used in memal storage

Mobile data and Wi-Fi

No data used
Screen time

Battery
No battery u:

se since last full charge

Open by default

Ddi voi mot sé tng dung, néu nhan gitr vao dién thoai ban khong thay tly
chon Uninstall, vay hay chon tly chon App info dé vao cira s6 thong tin tng
dung. Sau d6 nhan nat Uninstall > OK dé thuc hién x6a ung dung d6 khoi dién
thoai cua minh.

4.2. Céach x6a wng dung trén dién thoai tir thanh tim kiém

Néu dién thoai c6 qua nhiéu tng dung va ban khéng nhé vi tri caa no trén
man hinh thi cach nay sé& hitu ich. Ban c6 thé thuc hién cach xda tng dung trén
dién thoai vai su hd trg cua thanh tim Kiém nhu sau:

Bwéc 1: Nhan vao thanh tim kiém ¢ng dung.
Bwéc 2: G6 tén ung dung ma minh mubn xda.

Bwéc 3:Nhian gitt vao biéu tugng cua twGng dung, chon tly
chon Uninstall tr menu hién thi.

Bwéc 4: Kich nit OK ¢ thong bao dé xac nhan tién hanh xéa ung dung.
4.3. Xo0a wng dung trén dién thoai tir Settings

Mot cach khac gitp ban c6 thé x6a tng dung 1a dung tinh ning “Cai dat”
cta dién thoai. Phuong phap nay c6 thé gilp ban xem truéc nhitng théng tin vé
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ng dung ciing nhu tan suat st dung, muc tiéu thy pin,... truéc khi quyét dinh
x0a di.
Buwéc 1: Mo tinh nang Settings cua dién thoai.

Bwéc 2: Di chuyén xudng phia dudi, tim va nhan vao tly chon Apps &
notifications (hodc tén tinh ning twong tw) d& mé danh sach cac ung dung da
duoc cai dat.

s40PM B VR 2% ' 540PM M R A
&  Seaicheaitings = Apps & notifications Q
g : = Recently opened apps
€ Night Light is on v )
_ &) WhatsApp >
o Network & internet - 3 minutes ago
Wi-Fi, mobile, data usage, hotsp...
@ Connected devices
Bluetooth

Apps & notifications
Permissions, default apps

Battery
27% - Should last until about 2:...

Display

Wallpaper, sleep, font size

@ Sound

Volume, vibration, Do not disturb s Susall 86 apps /
S\orage
Buwéc 3: Cuon xudng dé tim tng dung ban muén xda hoic gd tén ¢ng dung
& thanh tim kiém. Vi tén ung dung duoc sip xép theo bang chir cai nén ban s&
rat dé dang tim dugc @ng dung khi cuon.

a2 o o £

Buwéc 4: Nhan chon ung dung can g& cai dat. Dién thoai s& mé ra cura s6
thdng tin chi tiét vé tng dung. Kich nat Uninstall khi da quyét dinh xda tng
dung nay.

Bwéc 5: Tiép tuc kich nit OK ¢ thdng béo tiép theo dé xac nhan mudn xda
ung dung nay.
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537PM B TR 29% 537PM M
<  Appinfo Q
WhatsApp
Installed
FORCE
UNINSTALL STOP
Notifications WhatsApp

On

Do you want to uninstall this

app?
Permissions \

Camera, Contacts, Location, Mi... CANCEL OK

Storage
487 MB used in internal storage

Data usage
10.37 GB used since Jul 25

4.4, X6a wng dung trén dién thoai bang CH Play

Bén canh viéc cai dit ung dung, ban ciing c6 thé thuc hién cach xda ung
dung trén dién thoai Android thong qua CH Play. Diéu nay sé& cho phép ban xoa
mét hoic nhiéu tng dung trén Android cing mét ldc. Thuc hién theo cac budc
dué6i day dé lam diéu do.

543PM B il 5:43PM M ‘O B 265
Q Searcha. ¢ (® ‘ X Google
Foryou Topcharts Kids remi| L Google Account J

Based on your recent
activity

S Manage apps & device

0N Offers & notifications 9

Payments & subscriptions

8
® Play Protect
(|

asoenr  Asphalt 9: Leg... Grang
Racing * Car race gl  Arcade Library
4.5% @ Event 43 |
[} Play Pass
Ads - Suggested for you
" . & Play Points
_Q Battlegrounds Mobile India !

Bwoc 1: Mo iang dung CH Play trén dién thoai cua ban.
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Bwéc 2: Nhip vao anh dai dién cua tai khoan Google & goc trén bén phai.
T menu méi hién thi, nhan tdy chon Manage apps & device. Sau d6, danh sach
nhitng &ng dung da cai dat ciing nhu dung lwong va ngay cap nhat ang dung sé
duoc hién thi.

Bwéc 3: Tir danh sach ndy, ban nhan chon nhitng 6 vudng bén phai wng
dung mudn xda (c6 thé chon nhiéu ung dung bang cach nhiap chon nhiéu 6
vudng dong thoi hodc chon 6 All). Sau d6 nhan biéu twgng thing rac ¢ goc trén
bén phai rdi nhan nat Uninstall mot 1an nira dé x6a ang dung da chon.

543PM W A 4G

X  1selected -« 54\(’«,‘51

e

WhatsApp Messenger 5
549 MB + Updated on M...

©

Google Meet
220 MB + Updated on A...

< R

Google Maps
731MB « Updated on M...

Aarogya Setu Uninstall selected app?
v
108 MB + Updated on Fe...

<@

1app will be uninstalled from
3B Amazon India Shop,... v O your device.
¥ 0.98GB + UpdatedonF...

Cancel ] Uninstall

‘ Contacts ¢ DO
53 MB « Updated on Feb...
n YouTube ¢ O

1.00 GB + Updated on F...

Ngoai ra, ban ciing c6 thé nhan chon biéu twong cuia tng dung xem nhiéu
thong tin hon truéc khi quyét dinh xda. Sau d6, ban s& chon Uninstall dé x6a
ung dung nay.

4.5. X6a ng dung tir tinh ning Chiim séc pin va thiét bi

Chim séc pin va thiét bi 1a tinh ning c6 sin trén dién thoai Samsung
Galaxy, ddy ciing 14 noi ban c6 thé theo ddi vé hoat dong ciing nhu dung luong
cua dién thoai. Pic biét, tinh ning nay cung cap cho ban thi tu vé nhiing tng
dung chiém nhiéu dung luong ciing nhu it dwoc sir dung. Tir d6, ban s& c6 thé
dua ra quyét dinh xda ¢ng dung hop ly. Thuc hién theo cac budc dudi day dé
biét cach x6a tng dung trén dién thoai thong qua tinh ning nay.
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Bwéc 1: M& ¢ng dung Cai dit trén dién thoai Samsung Galaxy, tiép theo
chon tly chon Chiam soc pin va thiét bi.

Cai dat

@ Google

@ Tai khoan va sao luu

Poéng ing dung chay ngam va

chay kiém tra
@ Tinh néng néng cao

@ Tién fch s& va kiém soét truy cép @
8 Pin
. Cham séc pin va thiét bj

@ Ung dung '

B6 nhé
Iy ch .
@ oo ® Biovéthiétbi

' Hbtrqv " . L Siéu tiét kiém d(r liéu

Buoc 2: Nhan chon muc Luu trit. Bay gior s& ¢6 2 hra chon dé ban x6a tng dung:

X6a cac tng dung it st dung: Ban nhan tdy chon Ung dung khdng dung &
phia dudi. Tir danh sach cac ung dung it ding, ban nhan chon nhitng 6 tron bén
canh nhiing tng dung can xéa. Sau d6 nhan ndt G& cai dat dé xo6a ching di.

X6a ung dung c6 dung lugng lén: Chon tiy chon Ung dung, sau dé ban s&
thay danh sach (ng dung duoc sap xép theo dung lugng luu trir s& hién thi. Nhan
chon ng dung dung luong Ié6n ma ban it sir dung rdi tién hanh g cai dat tuong
tu nhu dung tinh nang Cai dat ¢ trén.

4.6. X0a wng dung tir ngan kéo wng dung

Ngan kéo tng dung (App Drawers) khong chi la noi ban quan ly va tim
thiy moi tng dung duogc cai dit trén dién thoai, day cling 13 noi ma ban c6 thé
gd cai dat cac tng dung dé& dang chi véi vai thao tic co ban. Néu ban dang
tim cach x6a ung dung trén dién thoai va khdng mudn sir dung cac cach & trén
thi day sé& 1a giai phap tiép theo.

Bwéc 1: Vudt 1én tir cudi man hinh ¢é mo ngin kéo ¢ng dung.

Buwéc 2: Di t6i tng dung ban mudn xdéa va nhan va giit vao tng dung do.
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WhatsApp

® X 88

Add to Home  Uninstall Widgets

WhatsApp
Do you want to uninstall this app?
Keep 6.12 GB of app data.

Cancel

4.7. X6a &ng dung tir ngan kéo wng dung

Ngan kéo tng dung (App Drawers) khong chi 1a noi ban quan ly va tim
thiy moi tng dung duogc cai dit trén dién thoai, day cling 13 noi ma ban c6 thé
g5 cai dat cac ung dung dé dang chi voi vai thao tic co ban. Néu ban dang
tim cach x6a ung dung trén dién thoai va khdng mudn sir dung cac cach o trén
thi day s& 1a giai phap tiép theo.

Buwéc 1: Vubt 1én tir cudi man hinh dé mé ngan kéo tng dung.

Buéc 2: i tdi tng dung ban mudn x6a va nhan va giit vao tng dung do.

Biét duoc cach xda tng dung trén dién thoai s& gilp ban giai phong duoc
muc dung luong dang ké cho dién thoai cia minh. Hon nita, diéu nay con giup
hiéu suat hoat dong cua may duoc cai thién. Vi vay, hay thuong xuyén kiém tra
va x6a di nhitng tng dung khong st dung trén dién thoai .

5. Mot s6 luu y trong qua trinh g& wng dung

Khéng g& bo cac (ng dung hé théng néu khong hiéu rd chic ning.
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Déi véi (tng dung phuc vu cdng viéc (hé théng quan 1y van ban, chit ky sd,
phan mém noi bo...), cin trao d6i v&i bo phan CNTT trudc khi thuc hién.

Sau khi g& ung dung, nén khoi dong lai thiét bi dé hé théng giai phong tai
nguyén triét dé.

Thuc hién ra soat dinh ky (3-6 thang/lan) dé dam bao thiét bi ludn & trang
thai téi uu.

6. Tinh hudng

Mot can bo cai dit nhiéu phan mém trén may tinh co quan. Sau mot thoi
gian, may chay cham va xuat hién quang cao la.

Cau héi thao luan

- Nhitng ddu hiéu ndo cho thdy may tinh cé thé bi nhiém phan mém doc
hai?

- Vi sao0 can g bo céac tng dung khéng sir dung?

- Khi phét hién may c6 dau hiéu nhiém ma doc can xi Iy nhu thé nao?

Yéu cau thao luan

- Phan tich rui ro khi cai dat phan mém khéng rdé ngudn géc.

- Bé xuat quy trinh xt Iy.

Goi y k¥ niing cin c6

- K§ nang quan ly phan mém.

- K§ nang ¢am bao an toan hé théng.

IV. UNG DUNG TREN PIEN THOAI THONG MINH
1. Nguyén ly str dung irng dung trén dién thoai thong minh

Ung dung trén dién thoai théng minh (mobile app) la cac phan mém dugc
thiét ké dé chay trén hé diéu hanh cua thiét bj di dong nhu Android hoic iOS.
Céc (rng dung nay cho phép ngudi dung thuc hién nhiéu hoat dong nhu lién lac,
xt ly cong viéc, tra cuau thdng tin, hoc tap va giai tri.

Pé st dung tng dung hiéu qua va an toan, ngudi ding can tuan thia mot sé
nguyén ly co ban sau:

Thir nhit, cai dit wng dung tir ngudn chinh thiec: Ung dung nén dugc
tai tir cac kho ng dung chinh thirc nhu Google Play Store (Android) hoac App
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Store (i0S). Viéc cai dat tir ngudn khéng rd rang c6 thé khién thiét bi bi nhiém
phan mém doc hai, 1am ro ri dix liéu c& nhan hoic thdng tin cdng viéc.

Thir hai, kiém tra thong tin @wng dung trwéc khi cai dit: Nguoi ding
can xem xét nha phat hanh, sé luot tai, danh gia ctia ngudi ding va cac quyén
truy cap ma ang dung y&u cau. Chi nén cai dit ang dung khi thuc su can thiét va
phu hop véi muc dich str dung.

Thir ba, quan ly quyén truy cap ciaa wng dung: Nhiéu ung dung yéu cau
quyén truy cap vao danh ba, vi tri, camera hoic bo nhé thiét bi. Ngudi dung can
kiém soat cac quyén nay va chi cap quyén can thiét dé tranh nguy co thu thap
thong tin trai phép.

Thir tw, cap nhit &ng dung va hé diéu hanh thwong xuyén: Céc ban cap
nhat giGp sira 18i, cai thién hiéu suat va va cac 156 hong bao mat. Viéc duy tri
phién ban méi gitp thiét bi hoat dong 6n dinh va an toan hon.

Thr ndm, quan ly va g& bé cac wng dung khong sit dung: Ung dung
khéng con st dung c6 thé chiém dung luong luu trir, tiéu ton tai nguyén hé
théng hoic tiém an nguy co bao mat. Ngudi dung nén ra soat va g& bo cac tng
dung khdng can thiét dinh ky.

Thir sau, tach biét dir liéu ca nhan va dix liéu cong viéc: Doi véi can bo,
cong chac, viéc sir dung dién thoai trong cdng viéc can tuan thu quy dinh cua co
quan. Khong nén Iuu trir tai liéu cong vu trén cac tng dung ca nhan hoac chia sé
théng tin cong viéc qua cac nén tang khdng bao mat.

Viéc hiéu va tuan tha cac nguyén ly trén sé gitp ngudi dung khai thac hiéu
qua cac ung dung trén dién thoai thong minh, dong thoi bao dam an toan théng
tin trong moi trudng so.

2. Khai niém wng dung trén dién thoai

Ung dung (App) 1a phan mém duogc cai dat trén dién thoai nham phuc vu
mét chirc ning cu thé nhu: lién lac, 1am viéc, xir 1y van ban, tra ciu théng tin
hoac giai tri.

Ung dung hoat dong dwa trén nén tang hé diéu hanh cua thiét bi. Hai hé
diéu hanh phd bién hién nay gdm: Android, i0S

Ung dung dugc tai vé théng qua kho @ng dung chinh théc:

+ Google Play Store (CH Play — danh cho Android)

+ App Store (danh cho iOS)
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3. Tim va cai dat wng dung
3. 1. Quy trinh thuc hién:
Bwéc 1: Mo kho ¢ng dung trén thiét bi.
Buwéc 2: Nhap tén ung dung vao 6 tim kiém.
Bwéc 3: Kiém tra nha phat hanh (uvu tién don vi chinh thic, c6 xac minh).
Bwéc 4: Poc danh gia, xem sb luogt tai va quyén truy cap yéu cau.
Buwéc 5: Nhan Cai dit (Install) va cho hoan tat.
Vi du ng dung phé bién: Zalo, Facebook, YouTube

Luwu y: Chi cai dat tir kho ng dung chinh thuc, khong tai file cai dat tur
ngudn khong xac dinh.

3.2. Tim va cai dat &ng dung Zalo trén dién thoai

Tai Zalo vé dién thoai Android tir Google Play

Zalo - Goi Video sic nét — Zalo - Goi Video sac nét
- Zalo Group 1 Zalo Zalo Group

Mua hang trong ung dung

Lién lac

42 % 100 Tr+ #1 Mién phi pho bién nhat

1 Tr danh giad Tai xudng Pugce xép hang

3+ S p
| oo o

Mua hang trong timg dung

Tinhnang méi e

Cap nhét [an cudi 4 thg 6, 2019

- Cap nhat giao dién Kho Media gitp ban dé dang
xem lai, cudn tim nhanh cac bic anh da gui trong
NI

Ung dung nhan tin va két néi cong dong hang dau cho BOC THEM
ngudi dung di djng Viét
Xép hang (mg dung nay
Ban ciing c6 thé mudn THEM Cho nguti khéc biét suy nghi ctia ban

IriNN . W =

Paiy 1a cach don gian, nhanh chong va dam bao an toan nhat dé ban cai dat
Zalo vé dién thoai chay hé diéu hanh Android. Duéi day 1a cac budc thuc hién
chi tiét:

Bwoc 1: Mo ang dung CH Play trén dién thoai Android.
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Buéc 2: GO tir khoa “Zalo” vao thanh tim kiém.

Budéc 3: Chon ting dung Zalo ¢cd biéu tuong tin nhan xanh do VNG phéat hanh.

Bwéc 4: Nhan “Cai dat” va chd qua trinh tai xudng hoan tat.

Bwéc 5: Sau khi cai xong, nhian “M¢”, dang nhap bang sé dién thoai va xac
nhan ma OTP dé bat dau st dung.

Tai Zalo vé dién thoai iPhone qua App Store

Q Trd chdi, Ung dung, cau chuyén, v.v.

Kham Pha

Pudc Dé Xuat

&":‘7 Play Soccer 2021 - Real...

o

Like A Dino!

- Tilan Linea CMLE Nonb

Péi voi nguoi ding iPhone, viéc tai Zalo ciing rat dé dang va khéng ton
qua nhiéu thoi gian. Cac budc thyc hién nhu sau:

Buéc 1: Mo App Store trén iPhone.

Bwéc 2: Nhap tir khoa “Zalo” vao 6 tim kiém.

Buéc 3: Chon ting dung c6 biéu twong tin nhan xanh do VNG phéat hanh.
Bwéc 4: Nhan “Tai v&” (hodc “Nhan” hoic biéu tugng dam may).

Bwéc 5: Xac nhan bang mat khau Apple 1D, Face ID hoic Touch ID néu
duoc yéu cau.
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Bwéc 6: Cho cai dat xong, mé Zalo va dang nhap bang sb dién thoai hoic
tao tai khoan mai.
4. Goi dién va nhin tin qua Internet (zalo)
Goi mién phi tir dién thoai

Trén dién thoai, ban cd thé thuc hién cudc goi théng qua 3 cach: danh ba,
ctra sb tro chuyén hoic trang ca nhan cua ban be.

Cach 1: Goi tir danh ba

Vao trang Danh ba, tim kiém ngudi ban muon goi.

Bam biéu tugng Goi dién % hoic Goi video ' canh tén ban be.
Céch 2: Goi tir ctra $6 trd chuyén

M¢ trd chuyén véi ngudi ban mudn goi.

Bam biéu tugng Goi dién NS hoic Goi video 7
Céach 3: Goi tir trang ca nhan cua ban be

Pé mo¢ trang ca nhan cta ban bé, bam hinh dai dién cua ban be.

Bam biéu tuong Goi dién % hoic Goi video &

Goi mién phi tir may tinh

Trén may tinh, ban c6 thé thuc hién cudc goi nhu sau:

O trang Tin nhin hoic Danh ba, mé cudc trd chuyén voi ngudi
ban muén goi.

Bam biéu tuong Goi dién S hoic Goi video &

Tra loi cuoc goi Zalo

Khi nhan dugc cudc goi Zalo tir ngudi khéc, ban chi can:

Bam biéu tuong mau xanh dé Tra i

Bam biéu tuong mau do dé Tir chéi.

5. Cap nhat wng dung khi c6 thong béo

5.1. Hwéng din nhanh trén iPhone

Vao Cai dat> Chon Cai dit chung > Chon Cap nhat phan mém > Nhén
vao Tai vé va cai dat > Diéu khién thanh gat qua phai hoic trai dé bat, tat Tu
dong cap nhat.
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5.2. Hwéng dén chi tiét trén iPhone

Buoc 1: Ban hdy vao Cai dat.

App Store

Cai @it
Thoéng béo

Am thanh & Cam (ng
Khong lam phién

Thai gian s dung

# Caidat chung

Trung tam diy

°
Man hinh & D6 sang

Buwéc 3: Ban c6 thé kiém tra phién ban hién tai dang dung bang cach vao
muc Gidi thiéu ¢ giao dién Cai dat chung.
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Cai dat chung

Gidi thiéu

Cép nhatp

AirDrop
AirPlay & Handoff

CarPlay

Chon Gigi thiéu, Xem Phién ban phan mém.

Gidi thiéu

Tén iPhone
Phién ban phan mém

Tén kiéu may

S6 may

S6 sé-ri
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1 i dz Cai dat chung

| Gidi thiéu

Cap nhat phan mém

| AirDrop
AirPlay & Handoff

CarPlay

Dung lugng iPhone

Lam mdi ng dung trong nén

Buwéc 5: Tai day ban s& nhin thay phién ban mai iOS mai, ban c6 thé tham
khao trudc khi cap nhat. Nhan vao Tai vé va cai dat dé cap nhat.

i0S 14.0.1
Apple Inc.
2,46 GB

i0S 14 cp nhét trai nghiém c6t 13i ctia iPhone
véi céc tién ich dugc thiét ké lai trén Man hinh
chinh, mét céch thitc mdi dé ty déng sip xép
cac Ung dung vdi Thu vién Ung dung va mot
thiét ké nhé gon hoan toan méi cho cudc goi
dién thoai va Siri. Tin nhin gidi thiéu céc cude
héi thoai dugc ghim va mang dén cac cai tién
cho nhém va Memoiji. Ban dé b8 sung chi
dudng di xe dap va giip ban tim céc dia diém
yéu thich dé dang hon véi Hudng dén. Ung
dung thu nhd gidi thiéu mét céch thic dé khdm
phd va st dung nhanh mdt phan nhé cua Uing
dung. Cac tinh ndng Quyén riéng tu mdi cai
thién su minh bach va kiém soat ctia ngudi
dung d6i vdi cach ting dyng truy cép vi tri, anh,
micré va camera ctia ban.

hiéu thém

Tu ddng cap nhat

Buwéc 6: Ban co thé bat ché 6 Ty dong cap nhat, ban s& nhan dugc thong
bao néu c6 phién ban méi ra mat.
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i0S 14.0.1
Apple Inc.
2,46 GB

iOS 14 cap nhat trai nghiém cdt i ctia iPhone
Véi céc tién ich dudc thiét ké lai trén Man hinh
chinh, mdt cach thitc méi dé tu dong sdp xép
céc Ung dung véi Thu vién (ng dung va mot
thiét ké nhd gon hoan toan mdi cho cudc goi
dién thoai va Siri. Tin nhan gidi thiéu céc cudc
héi thoai dugc ghim va mang dén cac cai tién
cho nhém va Memoji. Ban db bd sung chi
dudng di xe dap va gilip ban tim cac dia diém
yéu thich dé dang hon véi Hudng dan. Ung
dung thu nhd gidi thiéu mét cach thirc dé kham
phd va slr dung nhanh mét phan nhé ctia ting
dung. C4c tinh ndng Quyén riéng tu mdi cai
thién su minh bach va kiém soat ctia ngudi
duing déi véi céch tng dung truy cap vi tri, anh,
micrd va camera clia ban.

Tim hiéu thém

Tu dong cap nhat

Tinh niang ty dong cap nhat, Diéu khién thanh gat qua phai hoac trai dé bat,

tat Tu dong cap nhat.

Tu dong cap nhat

Tu dong cap nhat

Luu y: Bé tién hanh cap nhat dién thoai cta ban

hién tai tir 50% tro 1én.

phai c6 dung lugng pin
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5.3. Cach bat, tit ché do cap nhat &ng dung tir App Store

Vao Cai dit > ChoniTunes & App Store > Bat tit ché d6 Cap nhat ¢ng
dung tu dong.

Buwdc 1: Ban vao Cai dat.

App Store

Vao Cai dat trén dién thoai iPhone

Buwdc 2: Chon iTunes & App Store.

Cai dit i
Siri & Tim kiém
y FaceID & Matma
SOS khan cap
; il Pin

Quyén riéng tu

iTunes & App Store

® | Mat khau & Tai khoanwre

|  Mail

Danh ba

Chon iTunes & App Store

Bwéc 3: Tai muc Cap nhat tng dung ban c6 thé diéu chinh thanh gat sang
tréi hodc phai twong wng véi bat, tat ché do cap nhat ty dong.
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1 ( iTunes & App Store

ID Apple: tre @gmail.com

Face ID dugc bat cho tat ca giao dich mua.
Al VE TU BONG

Nhac
% Ungdung

Sach & sach nai

R capnhat (rng dung

Bat tat tinh ning cap nhat ang dung tu dong.
5.4. Cach tit/bat cap nhat phan mém trén dién thoai Android
Bwéc 1: Md Cai dit > Chon Cap nhap phan mém.

Cai dit

o =58 Al NGON NQU & KNU vuc

' 4 ©  Caidatbs sung : Z
9 @‘ . "i‘

Cap nhéat phan mém

:

QO
s

(i)  Gidithiéu vé dién thoai

4 E O 88 Quan ly ng dung

Nhan ban (rng dung

A Khéng gian tro choi

) ® G (* 5] Chiaman hinh

Mg Cai dat va chon Cap nhap phan mém

Bwéc 2: Nhan biéu twong banh ring géc phia trén goc phai > Chon Ty
dong tai xudng.
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& Cép nhat phan mém © 4 Cai dat cap nhat phan mém

Phién ban dung thir
Phién ban da cap
nhét Ty dong téi xudng

Wi-Fi
Android 10
Color0S 7.1
CPH1933EX_11_C.76 TU' d()ng Cép nhét qua dém o

1. Hé thong cua ban sé dugc ty dong nang cap khi cé céac
tinh ndng va ban va bdo mat méi nhat.

2. D{r liéu di dong sé khong dugc str dung.

3. Cac ban cap nhat sé ty dong dugc cai dat trong khoang
tir 2:00-5:00 sang khi dién thoai khong duge sir dung.

4. Chirc nang nay khong kha dyng véi cac ban cap nhat
phan mém quan trong.

Chon Tu ddng tai xudng

Bwéc 3: Chon Khdng cho phép > Nhan Tit.

Tu dong tai xuéng
Tat Ty dong tai xuéng?
Wi-Fi hodc dir liéu di dong

Cdc gdéi cap nhat sé khong dugc tu dong
tai xuéng.
Wi-Fi O]

Tat

Hay

D liéu di dong

Khéng cho phép

Chon Khdng cho phép va nhan Tat

Két qua nhu sau khi thuc hién céc thao tac trén.
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Cai dat cap nhat phan mém

Phién ban dung thur

ﬁ Tu dong tai xudng

Tu dong cap nhat qua dém

1. Hé thong cula ban sé dugc tu dong nang cap khi co céc

Tat tu dong tai xubng (trudng hop muén bat ngudi ding cé thé lam lai cac
budc dé bat).

6. Céch tat cap nhat &ng dung trén CH Play

Bén canh céch tat cap nhap phan mém trén Cai dat cua dién thoai, ban hoan
toan c6 thé tit cap nhap nhanh trén ang dung CH Play chi v&i mét sé thao tac
don gian va dé dang: Vao CH Play trén dién thoai > Chon thanh menu >
Nhan Cai dit > Chon Tu dong cap nhat cac ung dung > Nhian Khéng tu dong
cap nhat cac tng dung (truong hop mubn bat ngudi ding 6 thé 1am lai cac budc
dé bat).

7. Go @ng dung trén dién thoai
7.1. Pién thoai iPhone
Thuc hién bat ky tac vu ndo sau déy:

Xba mot ing dung khoi Man hinh chinh: Cham va giir tng dung trén Man
hinh chinh, cham vao X06a tng dung, sau d6 cham vao Xo6a khoi Man hinh chinh
dé giir tng dung trong Thu vién tng dung hoic cham vao Xéa tng dung dé x6a
ung dung do khoi iPhone.

Xba mot ing dung khoi Thu vién ing dung va Man hinh chinh: Cham va
gitr tng dung trong Thu vién tng dung, cham vao Xda tng dung, sau d6 cham
vao Xoa. (Hay xem Tim cac tng dung cua ban trong Thu vién tng dung).

Néu doi y, ban c6 thé tai lai ung dung da xoa.


https://support.apple.com/vi-vn/guide/iphone/iph87abad19a/26/ios/26
https://support.apple.com/vi-vn/guide/iphone/iph4e3e7324f/26/ios/26#iphaa8a12d52
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7.2. Pién thoai Android

Ban vao Cai dit > Chon Ung dung > Nhan vao &tng dung mudn xéa.

ss Ungdung - —
oe Ung dung mac dinh, Trinh quan ly quyén & Thdl tiet Q

12,36 MB

tt

Quan ly chung S

Ngon ngr va ban phim, Thai gian, Dat la G ThU’ muc bao mat Q
: 176 KB

Ho tro

Voice Assistant, Am thanh mono, menu Ho

Tién ich s6 va kiém soat truy c..

49,04 MB

TikTok

& Cap nhat phan mém

Tai vé ban cap nhat, Cap nhat lan cudi

Goi y va hudng dan sir dung

Goi y hitu ich, tinh nang mai

Tim di déng ctia ban 2
63,27 MB Q

Nhan vao ung dung muén xo6a

Tai day hay nhan chon tly chon G& cai dat.

BO nh&
Trung binh st&r dung 1,0 MB trong

Cai dat ung dung

[ e ©

Mo G& cai dat Budc dirng

V. CAC CONG CU LAM VIEC NHOM TRUC TUYEN

1. Nguyén ly str dung cong cu lam viéc nhém trwc tuyén

Cong cu lam viéc nhom truc tuyén hoat dong duwa trén nén tang Internet,
cho phép nhiéu ngudi cing trao d6i, hop va xir ly tai liéu ma khéng can gap truc
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tiép. Moi dir liéu trao d6i qua cac nén tang nay déu dugc luu trir trén may chu
truc tuyén, vi vay can kiém soat quyén truy cap va bao mat tai khoan.

Viéc hop truc tuyén phai tuan tha nguyén tic tuong duong hop truc tiép,
bao gém ding gid, nghiém tuc va dam bao ndi dung trao dbi dung pham vi céng
viéc. Khi chia sé man hinh trong cudc hop, can dong céc tai liéu c& nhan khong
lién quan dé tranh 16 théng tin. Khdng chuyén tiép duong link hop hoac tai liéu
noi bo cho nguoi khéng cé tham quyén.

Tai liéu nén dugc sap xép theo thu muc 1d rang, dat tén c6 cau trdc théng
nhat d¢é dé quan ly. Khi chia sé tai liéu, can phan quyén cu thé: chi xem, nhan
xét hoac chinh stra, tranh cap quyén rong khdng can thiét.

Cac nén tang luu trit ddm mAay cho phép theo ddi lich su chinh sira, vi vay
can st dyung dung tai khoan ca nhan dé dam bao minh bach trach nhiém. Khéng
Iwru trix tai liéu mat trén nén tang ca nhan néu chua duoc co quan cho phép.

2. Khai niém chung vé cong cu Iam viéc nhém truc tuyén

Cong cu lam viéc nhom truc tuyén 1a cac nén tang phan mém hoat dong
trén moi trudng Internet, cho phép nhiéu nguoi cing trao doi thdng tin, to chirc
hop, chia sé tai liéu va phéi hop xu Iy céng viéc ma khdng can gap mat truc tiép.

Trong bdi canh cac co quan nha nude day manh chuyén dbi so, viéc st
dung thanh thao cac cng cu nay mang lai nhiéu loi ich thiét thuc:

Tiét kiem thoi gian va chi phi to chic hop, cong tac.

Luu trit tai liéu tap trung, giam nguy co thét lac hd so.

Theo ddi tién do cong viéc va trach nhiém cé nhan minh bach.

bam bao tinh lién tuc cta hoat dong chuyén mén, dac biét trong tinh
hubng khan cip hoic lam viéc tir xa.

Viéc str dung dung cach cac cong cu lam viéc nhom truc tuyén gop phan
nang cao hiéu qua quan ly, cai cadch hanh chinh va xay dung moi truong lam
viéc hién dai, chuyén nghiép.

3. Hop truc tuyén

Hop truc tuyén Ia hinh thtc t6 chic cudc hop théng qua nén tang sé,
cho phép nhiéu nguoi tham gia cing ldc bang &m thanh va hinh anh theo
thoti gian thyc.
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3.1. Nén tang pho bién
Hién nay, mot sé nén tang hop truc tuyén duoc st dung rong rai gom:

Zoom, Google Meet, Microsoft Teams, Skype, Zalo (phién ban hop truc
tuyén)

C4c nén tang nay hd tro: Hop video va &m thanh chat luong cao; Chia sé
man hinh phuc vu trinh bay bao cao; Ghi hinh cudéc hop (khi dugc cho phép);
Tham gia tir may tinh hoac dién thoai thdng minh; Tuy theo quy dinh cua tung
co quan, don vi s& lya chon nén tang ph hop dé st dung théng nhat.

3.2. Tham gia phong hep

Dé tham gia hop truc tuyén, hoc vién thuc hién theo cac budc co ban sau:
Buwéc 1: Nhan duong link hodc ma phong hop tir don vi t6 chic.

Buéc 2: Nhan vao duong link hozc nhap ma phong vao ang dung.

Buéc 3: Kiém tra micro, camera va dudng truyén Internet trugc khi vao
phong hop.

Bwéc 4: Bat tén hién thi ding ho va tén, kém don vi cdng tac (néu yéu
Cau).

Bwéc 5: Nhan “Tham gia/Join” dé vao phong hop.

Luwu y: Khong chuyén tiép duong link hop cho ngudi khéng ¢ tham quyén
tham du.

3.3. Chia sé man hinh

Chia sé man hinh 13 tinh ning cho phép ngudi tham gia hién thi noi dung
dang lam viéc trén thiét bi cua minh cho cac thanh vién khac trong cudc hop.

Muc dich sir dung:

Trinh bay béo céo, slide, van ban.

Hudéng dan thao tac phan mém.

Trao doi ndi dung truc quan, minh hoa cu thé.

Cac bwéc thuc hién co ban:

Nhan nat “Share Screen/Chia sé man hinh”.

Lwa chon ctra s6 hoac toan bd man hinh céan chia sé.
X&c nhan va bat dau trinh bay.

Khi chia sé¢ man hinh can:
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Pong cac tai liéu cd nhan khong lién quan.
Khéng me tai liéu chira théng tin mat néu chua dugc phép.
Dung chia sé ngay sau khi hoan thanh ndi dung trinh bay.
3.4. Quy tic hop truc tuyén

Dé dam bao tinh chuyén nghiép va hiéu qua, hoc vién can tuan tha céc
nguyeén tic sau:

Tham gia dng gid, chuan bi tai liéu truge khi hop.

T4t micro khi khéng phét biéu dé tranh tap am.

Phat biéu ngan gon, rd rang, dang nodi dung.

Khéng lam viéc riéng trong qua trinh hop.

Khéng ghi hinh, ghi &m hoac chyup man hinh khi chua dugc phép.
Gitr thai d6 nghiém tic, trang phuc phu hgp véi moi truong cong vu.

Hop truc tuyén cé gia tri phap Iy va ky luat twong duong hop truc tiép khi
duoc t6 chirc theo quy dinh ctia co quan.

4. Lwu trir va chia sé tai liéu

Luu trir ddm may (cloud storage) 14 hinh thtrc Iuu trix dit liéu trén hé théng
may chu truc tuyén, cho phép ngudi ding truy cap va xu ly tai liéu tir nhiéu thiét
bi kh&c nhau théng qua Internet.

Hinh thac nay giup:

Giam phu thuéc vao USB hoac may tinh ca nhan.
Han ché that lac tai liéu.

Tang kha nang phdi hop xir ly cong viéc.

4.1. Cong cu pho bién

Mot s6 nén tang luu trit va xir ly tai liéu truc tuyén dugc st dung phd bién
gom: Google Drive, Microsoft OneDrive, Google Docs

Céc cong cu nay cho phép:
- Luu tri tai liéu truc tuyén.
- Chinh sira tai liéu nhiéu ngudi cung ldc.

- Tu ddng luu phién ban thay doi.
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4.2. Tao thw muc va quan ly tai liéu
Viéc sap xép tai liéu khoa hoc gitp d& dang tra ciu va quan ly.
Cac buérc tao thu muc:
Buéc 1: Bang nhap vao tai khoan luru trir.
Bwéc 2: Chon “New/Mébi”.
Bwéc 3: Chon “Folder/Thu muc”.

Buéc 4: Pit tén thu muc rd rang theo cau trdc thong nhat (vi du:
Nam 2026 BaoCao_ Quyl).

Khuyén nghi: Pt tén file c6 ngay thang, phién ban. Khéng st dung tén
chung chung nhu “file méi”, “tai liéu 1”. Sap xép theo phong ban, du an hoic
linh vuc chuyén mon.

4.3. Phan quyén truy cap
Khi chia sé tai liéu, can xac dinh dung muc phan quyén:
- Chi xem (Viewer): Ngudi nhan chi dugc xem, khéng chinh stra.

- Nhan xét (Comment): Puoc thém y kién nhung khéng stra ndi dung
chinh.

- Chinh stra (Editor): Puoc chinh stra toan bé tai liéu.
Thao tac thuc hién:
Nhan “Share/Chia sé”.

Nhap email nguoi nhan.

Chon quyén phu hop.

Gri xac nhan.

Nguyén tic:

- Chi cap quyén chinh sira cho ngudi truc tiép xt Iy cong viéc.
- Khdng chia sé cong khai néu tai liéu thuoc pham vi ndi bo.
4.4. Theo doi chinh sira

Céac cong cu nhw Google Docs cho phép:

- Xem lich str chinh stra theo thoi gian.

- Xac dinh nguoi thuc hién chinh sta.

- Khéi phuc phién ban cii khi can thiét.



119
Tinh nang nay giup:
- Minh bach trach nhiém ca nhan.
- Han ché sai s6t do chinh sira nham.
- Phuc héi noi dung khi c6 thay d6i ngoai y mudn.

Cong cu lam viéc nhom tryuc tuyén 1a nén tang quan trong trong mdi truong
lam viéc hién dai. Viéc sir dung dung cach cac cong cu hop va luu trit truc tuyén
khdng chi nang cao hiéu qua phdi hop cong viéc ma con gop phan dam bao an
toan théng tin va ting tinh chuyén nghiép ctia can bo, cong chuc trong tién trinh
chuyén d6i sé.
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TAI LIEU THAM KHAO
I. Vian ban quy pham phap luat

Qudc hoi (2006), Luat Cong nghé thdng tin sé 67/2006/QH11 ngay
29/6/20086.

Qudc hoi (2015), Luat An toan thdng tin mang sé 86/2015/QH13 ngay
19/11/2015.

Quéc hoi (2018), Luat An ninh mang s6 24/2018/QH14 ngay 12/6/2018.
I1. Nghi quyét, quyét dinh ciia Pang va Chinh phi

Bo Chinh tri (2024), Nghi quyét s6 57-NQ/TW vé dot pha phat trién khoa
hoc, cdng nghé, d6i méi sang tao va chuyén doi sé qudc gia.

Thu tuéng Chinh pha (2020), Quyét dinh s6 749/QP-TTg ngay 03/6/2020
phé duyét Chuong trinh Chuyén dbi s6 qudc gia dén nim 2025, dinh hudng dén
nam 2030.

I11. Tai li¢u, khung ning lwe va hwéng dan quéc té
UNESCO (2018), Digital Literacy Global Framework (DLGF), Paris.

European Commission (2022), The Digital Competence Framework for
Citizens (DigComp 2.2), Brussels.

International Telecommunication Union (various years), Digital Skills
Toolkit, Geneva.

IV. Tai liéu hwéng dan sir dung thiét bij va an toan théng tin

Microsoft, Windows User Guide; Microsoft Support Documentation, truy
cap tai trang ho tro chinh thuc cua Microsoft.

Apple, iPhone User Guide; macOS User Guide, tai liéu huéng dan st dung
chinh thuc.

Google, Android Help Center; Google Account Security Guide, tai liéu
huéng dan va bao mat tai khoan.

Cuc An toan théng tin — Bo Thong tin va Truyén thong, cac tai liéu huéng
dan bao dam an toan thong tin mang.

Trung tam Giam sét an toan khdng gian mang quéc gia, Cam nang an toan
thong tin cho co quan, to chic va ca nhan.



